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5 DIEU CAN BIET VE
SO’ NOI VU NGUOl TIEU
DUNG CALIFORNIA (DCA):

Tim hiéu DCA! DCA gbdm c6 36 hoi ddng va cuc, cap 3,4 triéu
gidy phép thudc 280 loai gidy phép — tat cd déu nham bao vé
40 triéu ngwoi tieu dung cua California.

2 Tim xem gidy phép! Gidy phép ttrc la ca nhan hodc cong ty
ma quy vi dang lam viéc cling da dap (rng cac tiéu chuan cta
tiéu bang dé hanh nghé trong linh vuwc chuyén mén cua ho.
Trwdc khi thue hién cong viéc, hay ludn xac minh gidy phép
tai trang web clia DCA: https://search.dca.ca.gov.

Kién thirc 1a sirc manh! Méi trang web ctia héi déng va cuc
déu cé cac tai nguyén hé tro tiéu dung s8n cé 24/7 dé phuc
VU quy Vi.

Khuyén khich tham gia! Cac hoi ddng va cuc ctia DCA td
4 chirc cac cudc hop cong cong thuwong xuyén dé quy vi co thé
tim hiéu thém vé quy trinh quan ly va béo dam tiéng néi cta
minh dwoc I&ng nghe. Quy vi cling cé thé gép phan tham gia
vao cac nd luc bao vé nguwoi tiéu dung cla California béng
cach ddm nhan vai tro la Gy vién hdi ddng hodc Gy ban cb van.

Két néi véi DCA! Hay theo déi DCA ciing nhw cac hdi déng

5 va cuc ciia DCA trén mang xa hoéi va goi cho Trung Tam
Théng Tin Nguwdi Tiéu Dung dé dwoc hd tre bng hon 200
ngdn nglr néu can.


https://search.dca.ca.gov
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1 TIM HIEU VE DCA

DCA gdm c6 36 hoi ddng va cuc, cap 3,4 triéu gidy phép thudc 280 loai gidy
phép. S ménh clia DCA la thong tin, trao quyén va bao vé nhirng nguoi
tiéu dung California gidng nhw quy vi — va ching téi cé mot sb tai nguyén
hé tro ma quy vi cé thé st dung dé gitp bao vé strc khde, tién bac va sw an
tam cuda quy vi.

Hay truy cap vao www.dca.ca.gov dé xem cac trang web ctia hoi ddng va
cuc, dong thoi nhé chia sé cac tai nguyén chinh cla trang web véi ban be

O0OCLOO
0000
COVNHOO
000000

Q00000

000000

2


https://www.dca.ca.gov
https://www.dca.ca.gov/about_us/entities.shtml
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2 TIM XEM GIAY PHEP

Dirng dat ban than, gia dinh va tién bac ctia quy vi vao tinh thé rdi ro. Cach
t6t nhat dé bao vé ban than quy vi la xac minh gidy phép clia ca nhan hoac
doanh nghiép trwéc khi yéu cau dich vu.

Gidy phép trc 1a ca nhan hodc doanh nghiép ma quy vi dang lam viéc cling
da dap (ng cac tiéu chuén can thiét cla tiéu bang dé& hanh nghé trong linh
virc chuyén mén cda ho. Nhirng ngudi cung cap dich vu ma khéng cé gidy
phép do tiéu bang yéu cau khdng chi dang hanh nghé bat hop phap ma con
khién nguwoi tiéu dung gap rai ro.

Hay truy cap vao https://search.dca.ca.gov dé kiém tra gidy phép hoic goi
dén sé dién thoai mién cwéc (800) 952-5210 dé& dwoc hd tro bang cac ngén
ngt khéc. Hay bao dam gidy phép & tinh thai tuan tha tét va xem xét moi

bién phap ky luat chinh thirc hodc céc tai liéu khac lién quan dén gidy phép.

Néu quy vi lo ngai vé& hoat dong khéng cé gidy phép hodc vé ngudi dwoc
cAp phép thudc thdm quyén clia DCA, héy lién hé tryc tiép véi hoi déng
hodc cuc hodc goi dén Trung Tam Théng Tin Nguwei Tiéu Dung ciia DCA
theo s6 (800) 952-5210.



https://www.dca.ca.gov
https://search.dca.ca.gov
https://search.dca.ca.gov
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3 KIEN THUC LA SU’C MANH

Méi trang web ctia hoi ddng va cuc déu cé thé “Consumers” (“Nguoi Tiéu
Dung”) chira cac tai nguyén hé tro va &n phdm quan trong va ludn sén sang
phuc vu ngudi tiéu dung.

DCA ciing cé t& roi tai nguyén tryc tuyén danh cho ngudi tiéu dung béng
tiéng Anh, tiéng Tay Ban Nha, tiéng Viét, tiéng Tagalog, tiéng Han, tiéng
Trung gian thé va tiéng Trung phon thé, cung cap thong tin tbng quan vé
cac tai nguyén chinh ctia DCA va nhirng cach quy vi c6 thé tré thanh ngudi
tiéu dung co hiéu biét va dwoc trao quyén. Hay chia sé nhirng tai nguyén
nay véi ban bé, gia dinh va cong déng ctia quy vi!
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https://www.dca.ca.gov
https://www.dca.ca.gov/consumers/resources.pdf
https://www.dca.ca.gov/consumers/23-112_consumer_resources_update_spanish.pdf
https://www.dca.ca.gov/consumers/23-112_consumer_resources_update_vietnamese.pdf
https://www.dca.ca.gov/consumers/23-112_consumer_resources_update_tagalog.pdf
https://www.dca.ca.gov/consumers/23-112_consumer_resources_update_korean.pdf
https://www.dca.ca.gov/consumers/23-112_consumer_resources_update_simplified_chinese.pdf
https://www.dca.ca.gov/consumers/23-112_consumer_resources_update_simplified_chinese.pdf
https://www.dca.ca.gov/consumers/23-112_consumer_resources_update_traditional_chinese.pdf
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4 KHUYEN KHICH THAM GIA!

Ngudi tiéu dung dwoc chao dén tai cac cudc hop cong cong cla hoi dong
va cuc. Hay truy cap vao Board and Bureau Public Meetings Calendar
(Lich Cac Cudc Hop Cong Cong Cuia Hoi Bdng Va Cuc) trén trang web cuia
DCA dé truy cap théng tin chi tiét hon vé cudc hop cling nhw cac ngay hop
trwéc day va vé sau nay cu thé cho tirng hoi déng va cuc. Cac cudc hop
thuwdng duoc phat tric tuyén, vi vay hay kiém tra trang Live Webcast

(Sw Kién Phat Tric Tuyén) clia DCA dé biét thong tin phat trwc tuyén va
xem cac ban ghi cudc hop trwwdc day trén trang YouTube clia DCA.

Quy vi cling c6 thé déng vai tro tich cuc trong viéc bao vé nguoi tiéu dung
bang cach &ng ct 1am Gy vién ctia mét hoi ddng hodc Gy ban cb van. Hay
tim hiéu thém trén trang Board Member Resources (Tai Nguyén Danh
Cho Uy Vién Hoi Bdng) ctia DCA hodc lién lac truc tiép véi hoi ddng hodc
cuc dé dwoc hd tro.



https://www.dca.ca.gov
https://www.dca.ca.gov/about_us/eventcal.shtml
https://thedcapage.blog/webcasts/
https://www.youtube.com/californiadca
https://www.dca.ca.gov/about_us/board_members/index.shtml
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5 KET NOI VOl DCA

Hay két ndi véi DCA trén tAt c& cac trang mang xa héi I&n, bao gébm
Facebook, Twitter, Instagram, LinkedIn va YouTube — tét ca déu tai
@CaliforniaDCA.

O Yy noo

Quy vi ciing c6 thé twong tac véi cac hdi déng va cuc ciia DCA trén mang
xa hoi. Cac trang mang xa hdi ctia hdi ddng va cuc c6 lién két trén trang chi
clia hoi ddng hodc cuc — hay tim cac biéu twong mang xa hoi.

Ngoai ra, chi can goi dién 1a c6 thé tiép can dich vu tw vAn cho ngudi tiéu
dung — hay lién lac v&i Trung Tam Thong Tin Ngwoi Tiéu Dung ciia DCA
theo sb dién thoai mién cwéc (800) 952-5210 dé dwoc tro' gilip. Nhan vién
Trung Tam lam viéc 8 gi& sang dén 5 gié&r chiéu tr Thir Hai dén Thir Sau, va
c6 thé tro gitp béng hon 200 ngdn ngi.



http://www.facebook.com/CaliforniaDCA
http://www.twitter.com/CaliforniaDCA
http://www.linkedin.com/company/CaliforniaDCA
http://www.instagram.com/CaliforniaDCA
http://www.youtube.com/CaliforniaDCA
https://www.dca.ca.gov
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