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M e m o r a n d u m 
CBA Agenda Item IV.A. 
November 17-18, 2010 

To : CBA Members Date : October 29, 2010 

Telephone : (916) 561-1718 
Facsimile : (916) 263-3674 

      
 
 
From  :   Sally Anderson  
 Vice President  
 

 

 
   

 
    

     
   

 
    

 
 

   
  

 
 

 

Subject : Recommendation for Appointment of Enforcement Advisory Committee Chair 

I am pleased to present for the CBA’s approval a recommendation for 
appointment of Cheryl Gerhardt as Chair of the Enforcement Advisory 
Committee (EAC). This recommendation was made on the advice of and in 
consultation with the current committee chair, who carefully reviewed and 
considered the needs of this committee and the skills and talents of existing 
and prospective committee members. 

My thanks to Chair Harish Khanna for his hard work and diligence in making 
this recommendation. 



 
 

 
  

  
  

State of California California Board of Accountancy 
Department of Consumer Affairs 2000 Evergreen Street, Suite 250 

Sacramento, CA  95815-3832 
M e m o r a n d u m  
     
     

      
         

           
 
 
 

      
    

     
      
       

CBA Agenda Item IV.B. 
November 17-18, 2010 

To : CBA Members Date : October 29, 2010 

Telephone : (916) 561-1718 
Facsimile : (916) 263-3674 

 
 
From  :   Sally Anderson  
 Vice President  
 
 

    
 

    
     

    
 

  
 

 
    

    
 
 

 

Subject : Recommendation for Appointment of Enforcement Advisory Committee Vice Chair 

I am pleased to present for the CBA’s approval a recommendation for 
appointment of James Rider as Vice Chair of the Enforcement Advisory 
Committee (EAC). This recommendation was made on the advice of and in 
consultation with the committee chair and vice chair, who carefully reviewed 
and considered the needs of this committee and the skills and talents of 
existing and prospective committee members. 

My thanks to Harish Khanna and Cheryl Gerhardt for their hard work and 
diligence in making this recommendation. 
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From  :   Sally Anderson  
 Vice President  
 

 

 
     

 
   

 
  

    
 

 
 
 

 

To : CBA Members Date : November 9, 2010 

Telephone : (916) 561-1718 
Facsimile : (916) 263-3674 

Subject : Recommendation for Appointment of Qualifications Committee Chair 

I am pleased to present for the CBA’s approval a recommendation for 
reappointment of Fausto Hinojosa as Chair of the Qualifications Committee 
(QC). This recommendation is a result of carefully reviewing and 
considering the needs of this committee and the skills and talents of existing 
and prospective committee members, and based on Mr. Hinojosa’s 
leadership of the QC in the last year. 
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CBA Agenda Item IV.D. 
November 17-18, 2010 

To : CBA Members Date : November 9 2010 

Telephone : (916) 561-1718 
Facsimile : (916) 263-3674 

      
 
 
From  :   Sally Anderson  
 Vice President  
 

 

 
      

 
    

      
 

    
 

 
   

 
 
 

 

Subject : Recommendation for Appointment of Qualifications Committee Vice Chair 

I am pleased to present for the CBA’s approval a recommendation for 
reappointment of Maurice Eckley as Vice Chair of the Qualifications 
Committee (QC).  This recommendation was made on the advice of and in 
consultation with the committee chair, who carefully reviewed and 
considered the needs of this committee and the skills and talents of existing 
and prospective committee members. 

My thanks to Fausto Hinojosa for his hard work and diligence in making this 
recommendation. 



       

 CALIFORNIA BOARD OF ACCOUNTANCY 
FISCAL YEAR 2010/11 
First Quarter Financial Report 
(for period of 7/1/10 through 9/30/10) 

CBA Agenda Item V.B.
 
November 17-18, 2010
 

FY 2010/11 FY 2009/10 % Change  FY 2010/11 Annual FY 2010/11 
Received/Expended Received/Expended FY 2010/11 to Governor'  s Budget Receipts/Expenditures 

7/01/10 - 9/30/10 7/01/09 -9/30/09 FY 2009/10 7/01/10 - 6/30/11 Over/Under Budget 

RECEIPTS
  (3 months ) [9]   (3 months ) [9] (A:B)   (12 months)  [10]  (D:A) 

   Revenues:    
       Renewals  [1] 2,745,575 2,722,221 0.9% 7,923,100 -65.3%

      Examination Fees 827,538 709,140 16.7% 3,022,000 -72.6%
      Licensing Fees   211,350 231,250 -8.6% 1,841,520 -88.5%
      Practice Privilege Fees 20,050 27,850 -28.0% 175,800 -88.6%
      Miscellaneous   [2] 13,748 12,796 7.4% 53,500 -74.3%
      Monetary Sanctions   [3] 0 0  NA 0  NA
      Penalties and Fines 
   Total Revenues 

1,188 
3,819,449 

1,460 
3,704,717 

-18.7% 46,608 -97.5%
3.1% 13,062,528 -70.8%

   Interest  
TOTAL NET RECEIPTS 

0 
3,819,449 

0 
3,704,717 

NA 186,000 -100.0% 
3.1% 13,248,528 -71.2% 

EXPENDITURES:    
   Personal Services:
     Salaries & Wages 889,121 997,575 -10.9% 4,439,441 -80.0%
     Benefits 
  Total Personal Services: 

343,137 
1,232,258 

343,342 
1,340,917 

-0.1% 1,786,894 -80.8%
-8.1% 6,226,335 -80.2%

    Operating Expenses:
     Fingerprints 0 2,548 -100.0% 145,000 -100.0%
     General Expense 26,676 32,510 -17.9% 70,191 -62.0%
     Printing 10,320 11,197 -7.8% 97,008 -89.4%
     Communications 840 2,794 -69.9% 59,102 -98.6%
     Postage 20,484 17,480 17.2% 70,753 -71.0%
     Travel: In State 0 14,266 -100.0% 179,248 -100.0%
     Travel: Out of State 0 0 NA 1,236 -100.0%
     Training 0 0 NA 34,012 -100.0%
     Facilities Operations 525,990 550,747 -4.5% 722,818 -27.2%
     Utilities 0 0 NA 0 NA
     Consultant & Professional Services Int. 0 0 NA 3,708 -100.0%
     Consultant & Professional Services Ext. 148,744 106,929 39.1% 1,437,363 -89.7%
     Departmental Services 0 0 NA 1,281,888 -100.0%
     Consolidated Data Center 30,000 30,000 0.0% 41,148 -27.1%
     Data Processing 0 0 NA 80,103 -100.0%
     Central Administrative Services 0 99,840 -100.0% 499,436 -100.0%
     Exams 65,700 131,400 -50.0% 0 NA
     Enforcement 0 44,160 -100.0% 1,713,551 -100.0%
     Minor Equipment 4,543 0 NA 70,100 -93.5%
     Major Equipment 0 0 NA 13,000 -100.0%
     State Controller Operations 0 0 NA 20,000 -100.0%

       FI$Cal [4] 
  Total Operating Expenses: 
       TOTAL EXPENDITURES  

0 
833,297 

2,065,555 

0 
1,043,871 
2,384,788 

NA 7,000 -100.0%
-20.2% 6,546,665 -87.3%

-13.4% 12,773,000 -83.8%

          Less  Reimbursements 5,020 5,428 -7.5% 296,000 -98.3%
          Less Cost Recovery 
TOTAL NET EXPENDITURES 

163,841 
1,896,694 

18,761 
2,360,599 

773.3% 0 0.0% 
-19.7% 12,477,000 -84.8% 

RECEIPTS IN EXCESS OF EXPENSES 1,922,756 1,344,118 771,528
 
  BEGINNING RESERVES JULY 1 [5] 19,753,000 15,693,000 19,753,000
 

GENERAL FUND LOAN 2010  [6] 
Total Resources 
PROJECTED ENDING RESERVES 

-10,000,000 
11,675,756 
11,675,756 

0 
17,037,118 
17,037,118 

-10,000,000 
10,524,528 

-31.5% 10,524,528 

  GENERAL FUND LOAN 2002 [7] (6,000,000) 
  GENERAL FUND LOAN 2003 [7] (270,000) 
  GENERAL FUND LOAN 2008 [7] (14,000,000) 
  GENERAL FUND LOAN 2010 [7] (10,000,000) 

 MONTHS IN RESERVE  (MIR)  [8] 11.0 16.1 9.9
 

11/12/2010 



       

 

 

 

 

 

 

 

 

CALIFORNIA BOARD OF ACCOUNTANCY 
FISCAL YEAR 2010/11 
First Quarter Financial Report 
(for period of 7/1/10 through 9/30/10) 

CBA Agenda Item V.B.
 
November 17-18, 2010
 

Footnotes: 

[1]	    Includes biennial renewals, delinquent and prior year renewals, and initial licenses. 

[2]	    Includes miscellaneous services to the public, dishonored check fees, certification fees, duplicate licenses, name changes,
        over/short fees, suspended revenue, prior year adjustments, and unclaimed checks. 

[3]	    Enforcement monetary sanctions received as components of stipulated settlements and disciplinary orders approved by the CBA.
        These orders bring to a conclusion any accusations that had previously been filed by the Executive Officer, and are separate
        from fines or citations. 

[4]	    FI$Cal is the Financial Information System for California, an historic project with four Partner Agencies having authority 
        over the state's financial management.  Comprised of the Department of Finance (DOF), the State Controller's Office (SCO), the 
        State Treasurer's Office (STO), and the Department of General Services (DGS), the project represents a multi-year commitment
        by the State of California to operate within an integrated financial management system environment.  Leveraging the power of
        Enerprise Resource Planning (ERP) will assist the project to integrate the data, functions and processes of state fiscal data 
        data management into one system.  All Agencies contribute a portion of their expenditure authority to this project. 

[5]	    FY 2010/11 beginning reserve amount was taken from Analysis of Fund Condition statement, prepared by the Department
        of Consumer Affairs (DCA) Budget Office on August 11, 2010. 

[6]	    The CBA budget for FY 2010/11 includes a $10 million short-term loan to the General Fund.

[7]	    Funds borrowed per California Government Code Section 16320, which indicates that the Budget Act is the authority for these loans. 
        The "terms and conditions" of the loans, per the Budget Act are: "The transfer made by this item is a loan to the General Fund.
        This loan shall be repaid with interest calculated at the rate earned by the Pooled Money Investment Account at the time  
        of the transfer." (Estimated at 2.78% for 2008, 2.64% for 2002, and 1.64% for 2003 loan). "It is the intent of the Legislature that
        repayment be made so as to ensure that the programs supported by this fund are not adversely affected by the loan through a 
        reduction in service or an increase in fees." 

[8]	    Calculation: expenditure authority for FY 2010/11 ($12,773,000) divided by twelve months equals monthly expenditure 
        authority ($1,064,417).  Total ending reserves divided by monthly authority equals "Months in Reserve" (MIR).

[9]	    Received/Expended amounts through September 30, 2010 for FY 2010/11 and September 30, 2009 for FY 2009/10 include 
        encumbrances, and are from DCA Budget Reports. 

[10]	  Figures reflect projected revenues from FY2010/11 Workload and Revenue Statistics, expenditures are from the FY 2010/11 
        DCA Budget Galley STONE for FY 2010/11 and the DCA Fund Condition statement prepared 8/11/2010.

        NOTE:  CBA Financial Reports are prepared quarterly (October, January, April, and August) and included in CBA Meeting 

        materials.  These reports provide an overview of receipts, expenditures, and the status of the Accountancy Fund Reserve.
 

11/12/2010 



CALIFORNIA BOARD OF ACCOUNTANCY 
FISCAL YEAR 2010/11 
FIRST QUARTER FINANCIAL REPORT 
(for period of 7/01/10 through 9/30/10) 

DISCUSSION AND ANALYSIS OF FINANCIAL REPORT 

BUDGET 

After a 100-day impasse, the FY 2010/11 budget was signed by Governor Schwarzenegger on Friday,  
October 8, 2010. Employee concessions are still awaiting a vote by union membership.  
Consequently, the final terms of the Budget, as it applies to the CBA, will most likely be finalized by the  
end of November 2010. Immediate benefits of the budget signing allow the CBA to resume spending  
on goods and new service contracts and for staff to return to five-day work weeks. Included in the  
Governor’s Budget is a $10M short-term loan from the Accountancy fund to the State’s General Fund.  
The loan to the General Fund will earn interest at the Pooled Money Investment Account (PMIA) rate  
which will be applied by the State Controller’s Office (SCO) at the time the loan is transferred.  As of  
September 30, 2010, the State Controller’s Office published quarterly interest repayment rate was  
0.515 percent. Attachment 1 reflects the PMIA yield rates for past fiscal years. Also, a spreadsheet 
briefly detailing all loans to the General Fund has been provided in Attachment 2. 

REVENUES/TOTAL RECEIPTS 

During the first quarter of FY 2010/11, the CBA collected $3.8 million in total receipts, with exam, and 
renewal fees making up the majority of the revenue, an overall increase of 3 percent from the same 
fiscal quarter last year. Initial licensing revenues decreased compared to the previous year. Practice 
Privilege fees are down 28 percent. Staff have not been able to pinpoint any particular reason for the 
decreases, however, future revenues will be monitored closely to determine any trends. 

Exam revenues reflect a 17 percent increase from the same quarter last year.  It is believed that the 
increase in the number of applications received can be partly attributed to the upcoming changes to 
the Uniform CPA examination.  Effective January 1, 2011, the new exam changes will reflect 
substantially revised updates to content, exam structure, time allocations, scoring weights, and 
functionality. New question types and at least six task-based simulations will be part of the challenging 
content found in the new examination structure. 

EXPENDITURES 

Total operating expenditures appear to have decreased substantially compared to the first quarter of 
FY 2009/10.  This can be attributed almost entirely to the budget impasse.  The CBA was subject to 
the normal purchasing restrictions during a budget impasse.  Payments of invoices including payments 
normally made to the Department of Justice for enforcement services and other state departments for 
pro rata services were also delayed.  The recent hiring freeze that was implemented at the end of 
August 2010 has also lowered personnel costs.  With the signing of the budget, the CBA can resume 
purchasing general office supplies and equipment and can also enter into new service and hotel 
contracts.  A more comprehensive fiscal review with normalized expenditure patterns should be 
available in the mid-year report. 

RESERVES 

The CBA ended the first quarter with 11.0 months in Reserve.  The temporary renewal fee reduction 
beginning in FY 2011/12 will further reduce the Reserve.  Even with the loan to the General Fund and 
fee reductions, the Reserve is expected to remain at or above the 9-month mandated levels over the 
next few years.  The CBA will be closely monitoring future revenue and expenditure levels to 
determine if fee reductions need to be extended past FY 2014/15. 



ATTACHMENT 1STATE CONTROLLER'S OFFICE 

Division of Accounting and Reporting 


Pooled Money Investment Account Earnings Yield Rate 


Fiscal 
Year Quarter Quarter 

Yield 
Semi-annual 

Yield 
Annual 

Yield 
3-Year 

Average 
5-Year 

Average 
1997-1998 09/30/1997 

12/31/1997 
03/31/1998 
06/30/1998 

5.692% 
5.722% 
5.714% 
5.672% 

5.707% 

5.692% 5.699% 5.668% 5.384% 
1998-1999 09/30/1998 

12/31/1998 
03/31/1999 
06/30/1999 

5.648% 
5.473% 
5.205% 
5.099% 

5.560% 

5.151% 5.344% 5.547% 5.576% 
1999-2000 09/30/1999 

12/31/1999 
03/31/2000­
06/30/2000 

5.224% 
5.504% 
5.811% 
6.194% 

5.359% 

6.013% 5.708% 5.584% 5.611% 
2000-2001 09/30/2000 

12/31/2000 
03/31/2001 
06/30/2001 

6.483% 
6.530% 
6.175% 
5.329% 

6.506% 

5.745% 6.104% 5.719% 5.691% 
2001-2002 09/30/2001 

12/31/2001 
03/31/2002 
06/30/2002 

4.482% 
3.531% 
2.967% 
2.757% 

4.005% 

2.864% 3.445% 5.086% 5.260% 
2002-2003 09/30/2002 

12/31/2002 
03/31/2003 
06/30/2003 

2.640% 
2.324% 
1.986% 
1.773% 

2.474% 

1.877% 2.152% 3.900% 4.551% 
2003-2004 09/30/2003 

12/31/2003 
03/31/2004 
06/30/2004 

1.640% 
1.571% 
1.481% 
1.446% 

1.605% 

1.463% 1.532% 2.376% 3.788% 
2004-2005 09/30/2004 

12/31/2004 
03/31/2005 
06/30/2005 . 

1.679% 
2.009% 
2.387% 
2.855% 

1.845% 

2.637% 2.256% 1.980% 3.098% 
2005-2006 09/30/2005 

12/31/2005 
03/31/2006 
06/30/2006 

3.191% 
3.639% 
4.044% 
4.533% 

3.413% 

4.298% 3.873% 2.554% 2.652% 
2006-2007 09/30/2006 

12/31/2006 
03/31/2007 
06/30/2007 

4.937% 
5.117% 
5.184% 
5.241% 

5.025% 

5.213% 5.121% 3.750% 2.987% 
2007-2008 09/30/2007 

12/31/2007 
03/31/2008 
06/30/2008 

5.247% 
4.966% 
4.185% 
3.112% 

5.105% 

3.624% 4.325% 4.440% 3.421% 
2008-2009 09/30/2008 

12/31/2008 
03/31/2009 
06/30/2009 

2.780% 
2.545% 
1.916% 
1.513% 

2.667% 

1.722% 2.224% 3.890% 3.560% 
2009-2010 09/30/2009 

12/31/2009 
03/31/2010 
06/30/2010 

0.902% 
0.608% 
0.560% 
0.559% 

0.751% 

0.559% 0.651% 2.400% 3.239% 
2010-2011 09/30/2010 0.515% 



CALIFORNIA BOARD OF ACCOUNTANCY- LOANS TO THE GENERAL FUND 


Total AR w/Simple 

lnt through 

GF Accounts Receivables Principal Interest Rate [5] Simple Interest 9/30/10 

Loan to General Fund 2002 [1] $6,000,000 2.640% $1,267,200 $7,267,200 
Loan to General Fund 2003 [2] $270,000 1.640% $30,996 $300,996 
Loan to General Fund 2008 [3] $14,000,000 2.780% $778,400 $14,778,400 
Loan to General Fund 2010 [4] $10,000,000 0.515% $0 $10,000,000 

TOTAL $30,270,000 

[1] Chaptering of FY 2002/03 budget occurred on 9/5/02. Assume PMIA rate as of 9/30/02 

[2] Chaptering of FY 2003/04 budget occurred on 8/2/03. Assume PMIA rate as of 9/30/03 

[3] Tranfer occurred 10/17/08 

[4] Tranfer occurred 10/15/10 

[5] Rates taken from the PMIA table (Attachment 1) 
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To  :		  CBA Members  
   
  

   

    
      
          
 
 

    
   
 
 

     
 

       
  

      
    

   
 

 
         
    

       
        

  
 
  

CBA Agenda Item V C. 
November 17-18, 2010 

Date : October 29, 2010 

Telephone : (916) 561- 1715 
Facsimile : (916) 263- 3678 
E-mail : nng@cba.ca.gov 

From :		 Nicholas Ng, Manager 
Administrative Services 

Subject :		 Options for Reporting Financial Information 

The format of the CBA’s quarterly financial statement was last revised two years 
ago to increase transparency and to provide a more detailed breakdown of 
expenditures. In an effort to further improve our financial reporting, I would like to 
solicit your input and discuss any revisions that you wish to be made to our process 
(i.e. formatting/display, clarity issues, reporting frequency, inclusion of additional 
info, etc.).  

Examples of financial information that staff provide at other boards are attached. 
The CBA’s FY 2010/11 first quarter financial report can be referenced in Agenda 
Item V B.  A table briefly summarizing each board’s level of detail and the frequency 
of financial reporting is also included for your review in Attachment 1. I have also 
provided the CBA’s year-end financial statement for FY 2009/10 in Attachment 2. 

        

           
       
        
         
         
         
         
      
        
      
          

Board		 Page Number 

• Accountancy – Attachment 2 . 3 
• Barbering and Cosmetology – Attachment 3 7 
• Behavioral Sciences – Attachment 4		 10 
• Contractors – Attachment 5		 12 
• Dental – Attachment 6 	 17 
• Engineers – Attachment 7 	 22 
• Medical – Attachment 8		 28 
• Vocational Nursing/Psych Techs – Attachment 9 37 
• Registered Nursing – Attachment 10		 42 
• Respiratory Care – Attachment 11		 45 
• Pharmacy – Attachment 12		 46 

 

 
 

 



State of California California Board of Accountancy
Department of Consumer Affairs 2000 Evergreen Street, Suite 250 

Sacramento, CA 95815-3832 

Memorandum 

CBA Agenda Item Ill B. 
October 27, 2010 

To 	 CBA Members Date October 7, 2010 

Telephone (916) 561- 1715 
Facsimile (916) 263- 3678 
E-mail nng@cba.ca.gov 

From 	 Nicholas Ng, Manager 
Administrative Services 

Subject: 	 Options for Reporting Financial Information 

The format of the CBA's quarterly financial statement was last revised two years ago to 
increase transparency and to provide a more detailed breakdown of expenditures. In an effort 
to further improve our financial reporting, I would like to solicit your input and discuss any 
revisions that you wish to be made to our process (i.e. formatting/display, clarity issues, 
reporting frequency, inclusion of additional info, etc.). This comes at an opportune time, given 
that our first financial report of FY 10-11 will be presented next month at the November CBA 
meeting. 

Examples of financial information that staff provide at other boards are attached. I have also 
included a copy of the CBA's financial statement that was presented at the September 2010 
CBA meeting for comparison purposes. A table briefly summarizing each board's level of 
detail and the frequency of financial reporting is also included for your review in Attachment 1. 

Board 	 Page Number 

• Accountancy -Attachment 2 . . . . . . . . . . . . . . . . . . . . . . . 3 
• Barbering and Cosmetology -Attachment 3 . . . . . . . . . . . 7 
• Behavioral Sciences -Attachment 4 . . . . . . . . . . . . . . . . . 1 0 
• Contractors - Attachment 5 . . . . . . . . . . . . . . . . . . . . . . . . 12 
• Dental -Attachment 6 . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
• Engineers -Attachment 7 . . . . . . . . . . . . . . . . . . . . . . . . . 22 
• Medical -Attachment 8 . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 
• Vocational Nursing/Psych Techs- Attachment 9. . . . . . . 37 
• Registered Nursing -Attachment 10 . . . . . . . . . . . . . . . . . 42 
• Respiratory Care - Attachment 11 . . . . . . . . . . . . . . . . . . . 45 
• Pharmacy- Attachment 12 . . . . . . . . . . . . . . . . . . . . . . . . . 46 

1 




Financial Reporting Comparison 

Board 
Bd. Meetings Per Yr 

(as scheduled) 
Financial Reporting 

Frequency General Reporting Details 

Accountancy 6 Quarterly 
Detailed ytd status of revenues, expenditures and fund 
condition. Comparison to past year actuals. Narrative 
highlighting major changes and Gov's budget. 

Barbering & Cosmetology 5 (FY 09-10) Each meeting 
Pie chart of ytd revenues, current year projected 
expenditures, fund condition through FY 11-12 

Behavioral Sciences 5 (FY 10-11) As requested 

Narrative discussion of current year budget and Gov's 
budget. Narrative and projection of current year 
revenues and expenditures, historical graphs (5 yr) of 
expenditures and revenues 

CSLB 5 (FY 09-10) Each meeting 
YTD expenditures & revenues, yearly adjustments to 
budget, fund conditions through FY 12-13 

Dental (2 Funds) 7 (FY 09-10) Each meeting 
Narrative report of revenues and expenditures, Fund 
condition through FY 14-15, expenditure projections for 
year 

Engineers (2 Funds) 5 (FY 08-09) Each meeting 
2 examples - General update of ytd revenues and 
expenditures and fund condition, projections of 
expenditures, BCP updates 

Medical Board 4 (FY 10-11) Each meeting 

Fund Condition through FY 12-13, detailed ytd 
expenditure report, division/component ytd expenditure 
reports compared to past year actuals, monthly 
enforcement expenditures and reimbursements 

Pharmacy 7 (FY 09-10) Each meeting 

Narrative of current year and gov's budget shared at 
Board meeting. Detailed report shared at 
Organizational Devpt. Committee with narrative and 
numerous graphs of expenditures and revenues, fund 
condition through FY 13-14, specific board member 
reimbursements 

Registered Nursing 11 (FY 09-1 0) 
Annually with updates as 

needed 
Annual Budget Overview w/ pie chart of division 
expenditures, narrative updates as needed. 

Respiratory Care 4 (FY 09-10) As requested 
Expenditure and Revenue projections for year and 
fund condition through FY 11-12 

Vocational Nursing & Psych Techs (2 Funds) 4 (FY 09-10) As requested Brief narrative of budget policies and BCPs. 



CALIFORNIA BOARD OF AcCOUNTANCY 

FISCAL YEAR 2009/1 0 
YEAR END FINANCIAL REPORT 
(for period of 7/01/09 through 6/30/1 0) 

DISCUSSION AND ANALYSIS OF FINANCIAL REPORT 

ATTACHMENT 2 

BUDGET 

The Governor's Proposed Budget for FY 2010/11 was submitted to the Legislature in January 2010. 
These documents have been made public and can be viewed at the Department of Finance's Web 
site- www.ebudget.ca.gov. The latest version of the budget includes a $10 million loan to the General 
Fund from the Accountancy Fund Reserve (Reserve) that will be repaid at the end of FY 2011/12. At 
the time of this report, the Governor had not yet approved or signed the FY 2010/11 budget; however, 
the California Board of Accountancy's (CBA) portion of the budget is expected to remain unchanged. 

Two Executive Orders (EO) were issued in FY 2009/1 0 with the intention of preserving cash flow and 
saving money. On January 8,2010, the Governor issued EO S-01-01 ordering all State Agencies to 
achieve and maintain an extra 5 percent salary savings for FY 2010/11. On July 28, 2010, the 
Governor issued EO S-12-10, implementing a 3-day per month furlough beginning August 1, 2010. 
The furlough program is to end when the FY 2010/11 budget is in place and the Department of 
Finance (DOF) determines that there is sufficient cash for the State to meet its obligations. 

REVENUES/TOTAL RECEIPTS 

During FY 2009/10, the CBA collected $12.7 million in total receipts, with exam and renewal fees 
making up the majority of the revenue. 

Exam revenues reflect a 5 percent increase from last fiscal year. It is believed that the increase in the 
number of applications received over the past two years can be partly attributed to the upcoming 
changes to the Uniform CPA examination. Effective January 1, 2011, the new exam changes will 
reflect substantially revised updates to content, exam structure, time allocations, scoring weights, and 
functionality. New question types and at least six task-based simulations will be part of the challenging 
content found in the new examination structure. The table below reflects the exam revenue increases 
for the past three fiscal years: 

FY 2009/10 FY 2008/09 FY 2007/08 
$2,943,056 $2,795,527 $2,423,804 

Licensing and Renewal revenues for FY 2009/1 0 reflected an increase of approximately 3 percent. A 
total of 3,687 individual licensing applications were received as compared to 3,536 in FY 2008/09. 
This increase has remained consistent year to year and is a basis for forecasting future revenues for 
these categories. 

Penalty assessment fees reflect a 50.8 percent reduction from the previous fiscal year. In FY 2008/09, 
the CBA imposed a $20,000 administrative penalty on a single licensee. This assessment, when 
combined with other penalty revenues for FY 2008/09 more than doubled the yearly revenue for this 
line item. These assessments are not common and cannot be anticipated. 
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Interest income decreased compared to last fiscal year. Interest rates are not predictable and follow 
market rates. Also interest is not reflected on the $14 million borrowed from the Accountancy Fund in 
FY 2008/09, though interest will be computed and paid when the loan amount is repaid. Cost recovery 
revenue is down about 73 percent from last year. These reimbursements for investigative costs vary 
and are not consistent year to year. Additionally, payments made by the licensee will vary depending 
on the payment plan. · 

EXPENDITURES 

The financial report indicates a 6 percent drop in personal services compared to last fiscal year. It is 
important to note that this decrease does not exactly match the 13.85 percent salary reductions for all 
staff due to the furloughs. Many staff received annual raises (merit salary adjustments). Additionally, 
many benefits are fixed and are not salary dependent. The CBA also hired 3 new seasonal clerks .and 
increased the usage of its exam pr.octors in order to continue providing a high level ofservice to our 
stakeholders.. ' 

Notable expenditure categories are detailed below: 

• 	 The CBA reduced general expenses and In-State travel by 19 percent. This is a direct result of 
CBA staff looking for ways to reduce waste and negotiating lower preferred rates at hotels. 

• 	 Departmental Services and Central Administrative Services were down?.8 percent due mainly 
to the on-going furloughs throughout the fiscal year. 

• 	 Expenditures for the 'Consolidated Data 1Center (formerlyciJieale) ·r:efleot. a 7:5 percent increase 
fro1111ast fiscalyearresulting from 'increased departmental distributed multi-year contract costs 
by the Office oflnforniati6n Services (OIS). The OIS writes the contracts and generates bills 
for all clients such as the CBA. In addition, the CBAIT unit advised thatthe.OIS coffered all 
clients ari additional data line upgrade not included in the FY 2009/10 contract. The CBA 
consequently upgraded its T1 data line to a faster 25Mb line reflecting an additional $11 ;000 
one-time billing over the $41,000 budgeted amount. 

• 	 Enforcement expenditures reflect an 8 percent increase resulting from increased use of subject 
matter experts in CBA investigations. 

. 	 . 
• 	 postal expenditures increased due to mass mailings by the Renewals Unit for the AEC and 

ECC committees, and Peer Review and Continuing Education regulation change notifications 
sent to CBA stakeholders. 

RESERVES 

The CBA ended the fiscal year with 19.7 months in reserve. The $10 million loan to the General Fund 
in FY 2010/11 will reduce the Reserve, and beginning in FY 2011/12, the CBA will be implementing a 
temporary renewal fee reduction to further reduce the Reserve. Even with the loan to the General 
Fund and fee reductions, the Reserve is expected to remain at or above the 9-month mandated levels 
over the next few years. The CBA will be closely monitoring future revenue and expenditure levels to 
determine if fee reductions will need to be extended past FY 2014/15. 
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CALIFORNIA BOARD OF ACCOUNTANCY 
FISCAL YEAR 2009/10 
Year End Financial Report 
(for period of 7/1/09 through 6/30/10) 

FY 2009/10 FY 2008/09 %Change FY 2009/10 Annual FY 2009/10 
Received/Expended Received/Expended FY 2009/10 to Governor's Budget Receipts/Expenditures 

7/01/09-6/30/10 7/01/08 6/30/09 FY 2008/09 7101/09 6/30/1 0 Over/Under Budget 

RECEIPTS 
(12 months) m (12 months) m (A: B) {12 months) {D:A) 

Revenues: 
Renewals 111 8,457,550 8,238,710 2.7% 8,212,900 3.0% 
Examination Fees 2,943,056 2,795,383 5.3% 2,697,645 9.1% 
Licensing Fees 958,750 923,094 3.9% 851,800 12.6% 
Practice Privilege Fees 176,650 186,700 -5.4% 194,550 -9.2% 
Miscellaneous [2] 53,881 60,787 -11.4% 68,720 -21.6% 
Monetary Sanctions [3] 0 0 NA 0 NA 
Penalties and Fines 17 140 34.838 -50.8% 15 167 

12,040,782 
13.0% 
4.7% Total Revenues 12,607,027 12,239,512 3.0% 

Interest 96,365 
12,703,392 

371,591 
12,611,103 

-74.1% 
0.7% 

179,000 
12,219,782 

-46.2% 
4.0% TOTAL NET RECEIPTS 

EXPENDITURES: 
Personal Services: 
Salaries &Wages 3,596,969 3,880,104 -7.3% 3,575,655 0.6% 
Benefits 1,364,204 1,404,406 -2.9% 1,615,492 

5,191,147 
-15.6% 
-4.4% Total Personal Services: 4,961,173 5,284,510 -6.1% 

Operating Expenses: 
Fingerprints 21,475 20,400 5.3% 185,000 -88.4% 
General Expense 160,910 211,512 -23.9% 151,009 6.6% 
Printing 109,959 111,779 -1.6% 271,826 -59.5% 
Communications 45,455 51,210 -11.2% 110,833 -59.0% 
Postage 261,579 150,322 74.0% 225,719 15.9% 
Travel: In State 127,866 145,771 -12.3% 149,062 -14.2% 
Travel: Out of State 1,443 0 NA 2,236 -35.5% 
Training 12,762 17,381 -26.6% 83,684 -84.7% 
Facilities Operations 568,509 595,760 -4.6% 706,818 -19.6% 
Utilities 0 0 NA 0 NA 
Consultant &Professional Services Int. 0 0 NA 3,708 -100.0% 
Consultant &Professional Services Ext. 206,393 215,598 -4.3% 1,431,363 -85.6% 
Departmental Services 1,089,326 1,171,705 -7.0% 1,170,097 -6.9% 
Consolidated Data Center 52,709 30,000 75.7% 41 '148 28.1% 
Data Processing 37,969 47,879 -20.7% 79,479 NA 
Central Administrative Services 399,360 443,562 -10.0% 400,436 -0.3% 
Exams 132,006 141,350 -6.6% 44,452 NA 
Enforcement 541,583 499,969 8.3% 1 ,713,551 -68.4% 
Minor Equipment 106,874 74,637 43.2% 50,000 113.7% 
Major Equipment 0 42,943 -100.0% 24,000 -100.0% 
State Controller Operations 8 000 4 000 100.0% 0 

6,844,421 
12,035,568 

NA 
-43.3% 
-26.5% 

Total Operating Expenses: 
TOTAL EXPENDITURES 

3,8841178 
8,845,351 

3,975,778 
9,260,288 

-2.3% 
-4.5% 

Less Reimbursements 93,017 74,447 24.9% 296,000 -68.6% 
Less Cost Recovery 

TOTAL NET EXPENDITURES 
108 934 

8,643,400 
402 501 

8,783,340 
-72.9% 

-1.6% 
0 

11,739,568 
0.0% 

-26.4% 

RECEIPTS IN EXCESS OF EXPENSES 4,059,992 3,827,763 480,214 
BEGINNING RESERVES JULY 1 [4] 15,693,000 25,865,000 15,693,000 

.16,173,214 Total Resources 19,752,992 29,692,763 
GENERAL FUND LOAN 2008 [5] ·14,000,000 

16,173,214 PROJECTED ENDING RESERVES 19,752,992 15,692,763 25.9% 

GENERAL FUND LOAN 2002 [5] (6,000,000) 
GENERAL FUND LOAN 2003 [5] (270,000) 
GENERAL FUND LOAN 2008 [5] (14,000,000) 

MONTHS IN RESERVE (MIR) [6] 19.7 14.8 16.1 

10nt2010 
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Footnotes: 

[1] 	 Includes biennial renewals, delinquent and prior year renewals,,anq initial licenses .. 

[2] 	 Includes miscellaneous services to the public, dishonored check fees, certification fees, duplicate licenses, name changes, 
over/short fees, suspended revenue, prior year adjustments, and unclaimed checks. 

[3] 	 Enforcement monetary sanctions received as components of stipulated settlements and disciplinary orders approved by the CBA. 
These orders bring to a conclusion any accusations that had previously been filed by the Executive Officer, and are separate 
from fines or citations. 

[4] 	 FY 2009/10 beginning reserve amount was taken from Analysis of Fund Condition statement, prepared by the Department 
of Consumer Affairs (DCA) Budget Office on March 14, 2010. 

[5] 	 Funds 'borrowed per California Government Code Section 16320, which indicates that the Budget Act is the authority for these lqans. 
The "terms and conditions" df the loans, per the Budget Act are: ''The transfer. made bythis item is a loan to the General Funo. 
This loan shall be repaid with interest calculated at the rate earned by the Pooled Money Investment Account at the time· 
of the transfer." (Estimated at 2.78% for 2008, 2.64% for 2002, and 1.64% for 2003 loan). "It is the intent of the Legislature ..that 
repayment be made so as to ensure that the programs supported by this fund are not adversely affected by the loan through i3 
reduction in service or an increase in fees." · " · 

[6] 	 Calculation: expenditure authority for FY 2009/10($12, 035,568) divided by twelve·months equals monthly expenditure 
authority ($1 ,002,964). Total ending reserves divided by monthly authority equals';Months in Reserve" (MIR): . 

[7] Received/Expended amounts through June 30, 2010 for FY 2009/10 and June 30, 2009 for FY 2008/09 include 
encumbrances, and are·from DCA Budget Reports. 

NOTE: 	Board Financial Reports are prepared quarterly (October, January, April, and August) and included in Boaro Meeting materials. 
These reports provide an overview of receipts, expenditures, and the status of the Accountancy Fund Reserve. 

1017/2010 
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Budget Report (10/11 FY) 

Revenue-s 


(As of 08/31/10) 
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Revenue-s as of 08/31/1 0 

$3,695,038 



Board of Barbering and Cosmetology 

Fiscal Year 2010/2011 


Projected Expenditures 08/31/10 

==~==~==~~~~~~~ 

Permanent 4,190,069 3,609,852 

Expert Examiners 464,259 464,259 

Temporary 0 58,224 

Statutory-Exempt 103,608 103,608 

Board Member Commission 0 15,000 

Overtime 0 0 

Total Salary & Wages 4,757,936 4,250,943 

Salary Savings (136,632) 0 

Net Salary & Wages 

Staff Benefits 

General Expense 226,875 226,875 

Printing 241,995 241,995 

Communication 105,722 50,000 

Postage 337,384 337,384 

Insurance 4,489 2,500 

ravel In State 80,906 150,000 

Travel, Out-of-State 883 883 

Training 22,513 20,000 

Facilities Operations 1.327.231 1 ,327,231 

Consultant & Professional Svs. - lnterdept. 125,781 0 

Consultant & Professional Svs. - External 196,947 50,000 

Depart and Central Admin. Services 5,596,994 5,596,994 

Consolidated Data Center 70,088 70,088 

Data Processing 36,376 36,376 

Examinations 1 ,394,177 1 ,394,177 

Major Equipment 0 0 

Minor Equipment 0 0 

Other Items of Expense 7,288 2,500 

Vehicle Operations 14.772 50,000 

Enforcement 2,137,334 1.384,545 

Special Items of Expenses 0 175,000 

ired OE&OSavin 171 022 

ent 11,927,755 11 570 

580,217 

0 

(58,224) 

0 
(15 000) 

0 

S06,993 

0 

0 

55,722 

0 

1,989 

(69.094) 

0 

2,513 

0 

125,781 

146,947 

0 

0 

0 

0 

0 

0 

4,788 

(35,228) 

752,789 

(175,000) 

(171.022 

640,185 

Total reimbusements (57,000) 0 (57,000) 

Total 18,313,000 17,115,217 583,185 

8 




-~~~--~--~----·----------

0009- Barbering and Cosmatol~y 
Analysis of Fund Condition 
(Odtm n 1ll.aJ5o:~n6:::;) 

n\0-11 Gcr;erno(s Budget 

ACTUAL 
2002-03 

ACTUAL 
2(10J-1)4 

ACTIJAL 
20~-00 

Aclu<l 
200~6 

Adual 
2'006·07 

Actual 
2007-ClB 

Ac:lual 
200a--()9 

Budget Act 
CV 

200t-10 

Govsrnoc's 
Budgel 
2:-)[0-11 

BY~1 

2011-12 

BEGINNING BAlANGE 

Prier Yoar A4us!mool 
Mj..S.sd 8~:;~n.~lf\l Bsllific.e 

~ 12,5:18 

-£ 94 
$ 12,6Z2 

s 
s 
s 

3,824 
154 

3,97S 

~ 
~ 
t 

3,:132 
315 

3,647 

s 
3 
~ 

2,671 
5J 

2,724 

5 
s 
1 

~_42e 

231 
6,659 

s 
~ 
5 

9,353 
;H 

9,767 

~ 
-$ 
~ 

11,500 
563 

12,153 

$ 0,066 
$ 
$ 6,006 ~ 

8..1S!i 

9.139 

-$ 11,642 

~ 
-li 11 ,642 

REVENUES AND TRAiiSFERS 
Ra\~flll6~: 

125-<iOJ Olhiir re-Jt.lalcry f'"-ls 
t25700 Olherr~Lialt\')' loonS>Os il11<1 perm<:s 
12:5800 R~f'.l5"waf leas 
12:5SilJ Dali'lqJeJl\ r""" 
141200 sass J1.:!oo.Jmoo\S 
1425(1(J M~~lisr1':3aus sar'r'iG'"C:S (L) 1tl;3 pJbb::. 
w:n.oo lrtCun.:, hco1 :!r\Jf)1us ITKXl~i ilv&S(m.-:arrl~ 
1ffi5GO lnl&··<lsl ~com"' frorn frrt..'fur>'J \.oon; 
lilJ4UO &.I& ol (i>;ed ss..ot. 
151030 Es-::heal.3-f unclt~lm~ chsc.~:S .31')j \'18ff;3nt::; 

161~ l.Hsc~IE:tl.&JUS t~lellU~ 

Tvlals, Rff,'I30J~ 

5 1,469 

s 7,170 

s 6,:'535 
s ~09 

s 1 
~ 
$ 151 

$ 
$ 11 

~ It 
s 10,767 

$ 1,296 
~ 2,280 
~ 6,731 

t 42S 
~ 
'$ 

l 105 

~ 
~ 6 
-£ IJ 
-s il 
s 10,8-04 

~ 1.7Q.5 
~ 2A-36 
~ B,Bal 

~ 454 
~ 1 
$ 
s 6B 
tl 
~ 
~ 11 

_j 14 
$ 11,650 

~ 1,SI1 
$ 2,340 
$ 7.ro4 
$ 55.3 
$ 1. 
~ 
s 264 
~ 427 
I> 
~ 15 
~ 16 
s 12,462 

~ 
t 
~ 
$ 
$ 
$ 
-$ 
-£ 
6 
~ 
~ 
I> 

3,43S 
2,394 
7,46B 

5J3 
1 

48-9 
348 

15 
16 

14,722 

~ 5,684 
~ 3,489 
~ 8,008 
$ sea 
~ 3 
$ 
$ 423 
$ 
$ 
$ 1~ 
.$ 5 
.$ 18,226 

!i 4,409 
5 4,396 
5 9,BD1 

~ 661 
$ 
~ 
~ 180 

$ 2 
$ 14 
$ 10 
.$ 19,475 

-~ 5,046 
~ 4..fil4 
s 9,1)61 
~ Ei,5J. 

~ I 
~ 
s !:13 
s 
l 
$ 1o 
s n 
$ 20.295 

~ 5,145 
~ 5)02 
:$ 10,066 

~ 656 
~ 
$ 
~ 119 
$ 
.$ 
.$ 16 

! 11 
s 21,2.:Y.i 

s 5,145 
s 5,202 

s 10,066 

s 656 
3 1 
~ 
~ 272 
s 
~ 
~ 16 
$ 11 
'$ 21,Ja9 

Tra1sfers trou1 O:.t~J Fun(t5 
S9)XlD GF h">afiF"f"'YOlffll-prhcir<31 ~ 4 \·~ · s;p_i:Jo_:: ;L ·3,~[ .$ $ 5 $ 

Trarr.:.ters l:o- <J\her FunelS 
100001 Qf lo.sn p.:1 Item 1 I 1 t·Oi 1-I...Y..:tift. BA U 200f.: 

FOCJaa:;.S1ephffi f'. T'.<i!l• Data c..,nlBf. Soc1S.C>:J 
ld~~. R·::PJ.:;noos.·:u.,..1 Tro.-~:~feJ.a 

; &. (>Eo,O.O!)} 

1,757 

s 

t 10,B64 

$ 

~ 
s 

49 
ll.,ll'SS 

~ 

'$ 17,%2 

$ 

16,222 18.225 

~; .s (1.o,diX:l)i 

5 !1,475 

.$ 

s 2il,2BS s 21.235 

-li 

5 21 ,SB'9 

en 
., 
c.: 
>-.: 

l(llcl:j, RdiJOOfCCt$ ~ 14,J79 $ 14,a42 lt-.345 l :ro,&."-6 ;$ 24,381 3 27,9-.KI s 2.1,625 5 26,:»1 ~ ~0.375 5 33,031 

E~PENOITURES 

Disbut~rneots.: 

Of"!D St.ta C·::.crti·cll;,· (-;Hst-a O,Oe.:aUcns) 
1110 f'roflr...-ni'•P"'•jnLTe• (Stata Op""""'"•) 
t 111 PfD.Jia.m E>:_oe<Jd~ures (Siala Opcr~Xlr;>t 
!>JW Fir-,.wallrl·orrnati-oJl Sy•tam if>' G~lfom.a (Stale<);:.,.) 
£<370 Eq.uty C~srm.s i Bow·:l Ji Col'lrul (Sfirt.;, Or••r~.n1s) 

~ 4,£'4.9 

_s__L 

-$ 

s 

11,503 

2 $ 

12,674 
-s 
ti 

s 
14,249 

~ 
-$ 

s 

a 
15,520 

l 
-~ 

12 
16;3'91 

s 6 
~ 6,()36 

$ 7,521 
$ 
~ 

s 
s 

~ 
$ 

11 
11.2.11 

s o­
~t 

$ 1S,245 
~ 450 
~ 11 
s 

s 
-5 1B,i110 

:l 540 
~ 
~ 

T<>laJ Orsl:outs•m«~i:s ~ 4,950 11,510 .$ 12,574 a 1_4,256 l5... 518 s 113,403 ~ 15,5E-2 $ 1/,22.2 1S,T1--1 s 19,1-5Zl .:: 
;:-

FUiiD EIALANCE 
R~i='d.r"-e ~rx e.:onoo\it: I.Yic.£t."1.B;jffiRt;. 

!,lonlt-.i ill RcJcNa 

9A29 

£1.6 

~ 8,J32 

3.2 

$ 2..671 

2.2 

$ 6,428 

5.0 

s 9,353 

6.B 

s 11.590 

B.1 

j; B,O&S 

3..9 

$ 9,139 

5.9 

11,1542 

7.5 

.$ tJ,&<>I 

~REF I 

~ 

c 
c 

N,::-1E.S: 

P.. A.S."S.Llt'.i:S \\\<Rtu.o.~D tnn F:t\'EJIJE Pii.W.::r;r.c-1'1$ 1-f\ERfP,U.z...EP 

8 EJ.PE!l[J.IIJi'.EGI:'\.0\VlHf'f.\)JE.C:TF.DAT 1,.:. EE"G:'I!Hto3 f'('iiHI 1:! 

~ 

-- --·-­



0 

-- -· ·- --- -------------- ­

•. 

Application Volumes 
% % % % % 

ASW Change LCS Chance IMF Chance MFT %Chance LEP Chanoe Total Chance 

FY 98/99 1276 14.1% 707 -0.6% 1995 -4.7% 1307 14.4% 48 -20.0% 5333 4.1% 

FY 99/00 1179 -7.6% 788 11.5% 2126 6.6% 1362 4.2% 45 -6.3% 5500 3.1% 

FY 00/01 1205 2.2% 770 -2.3% 1820 -14.4% 1189 -12.7% 56 24.4% 5491 -0.2% 

FY 01/02 1408 16.8% 808 4.9% 2245 23.4% 1297 9.1% 53 -5.4% 5811 5.8% 

FY 02/03 1335 -5.2% 867 7.3% 2236 -0.4% 1313 1.2% 85 60.4% 5836 0.4% 

FY 03/04 

FY 04/05 

1422 

1549 

6.5°/1) 948 9.3% 2415 8.0% 1386 5.6% 108 27.1% 6279 7.6% 

8.9% 998 5.3% 2614 82% 1328 --4.2% 98 -9.3% 6587 

6974 

4.9% 

5.9% FY 05/06 1628 5.1% 993 -0.5% 2775 6.2% 1478 11.3% 100 2.0% 

FY 06/07 1764 8.4% 955 -3.8% 2952 6.4% 1499 1.4% 91 -9.0% 7261 4.1% 

FY 07/08 · 2162 22.6% '1113. 16.5%' -<.3329· . :12..8%> ,..1660 .k7%i.';~ :.12.7. E39.~•k't: t839i! ..;.15.6% 
AVG Growth 7.2% 4.8% 5.2% 4.1% ·1o.4% :·::•;:::>; ;:;;·s,1% · 

Budget Going Forward 

As previously mentioned, the furloughs will result in the closure of our office the first and third Friday of every 

month through June 30, 2010. This will reduce salaries and wages by 10%. However, Governor 


_. Schwarzenegger has proposed to claw back these savings. 

The tough economic times we are facing throughout the nation, are likely to continue and appears to be getting 
worse each day. There is not a budget in place and no prospect of one at this point. Realistically, it could take 
several years to improve and in turn the nation could potentially face additional financial problems. 

Elements of uncertainty: 

With budget discussions currently taking place, we hope to receive notification of an approved budget 
that will be in effect through June 2010. 

We are approaching a fiscal year (201 0/11), which will be the final budget negotiated by Governor 
Arnold Schwarzenegger. This adds uncertainty for the state and the budget situation. 

Despite current discussions of IOUs being issued, as the state nears running out of money, the Board 
has been advised that State Controller John Chiang directed that special fund =ntracls be paid for 
services rendered. 

@GS--Board BUDGET UPDATE- FEBRUARY 11, 2009
of 

'Behavioral 

Sciences 


2008-2009 Fiscal Year 

As of January 2009, the Board's expenditure report projects that we will have a year-end balance of 
approximately $144,000 in FY 2008-09. Please see the enclosed expenditure report for more detail. 

Additionally, our current fund condition report reflects 7 months in reserve and reflects $9 million in outstanding 
general fund loans. 

Executive Order S-16-08 directs all represented employees and supervisors to be furloughed two days per 
month, effective February 1, 2009 through June 30, 2010. The Department of Personnel Administration, under 
the Governor's authority and at the direction of the Governor, has developed a furlough plan that will result in 
the closing of general government operations on the first and third Fridays of each month, scheduled to begin 
February 6, 2009. As such, these unpaid furlough days are not work days and employees shall not report to 
work. Salaries will be adjusted to reflect the unpaid furlough days, but benefits will remain the same (i.e., the 
furlough will not affect payouts for unused leave, service credit, health and retirement benefits, etc.). 

The Executive Order S-16-08 also directed the Department of Personnel Administration to work with state 
agencies and departments to initiate layoffs. In the Governor's letter dated December 19, 2008, addressed to 
state employees, the Governor further defined the layoffs. Specifically, the layoffs will occur in General Fund 
agencies. Non-General Fund agencies are exempt from layoffs. Fortunately, the Board is classified as a Non­
General Fund agency therefore; board staff is not subject to layoffs. 

2009-2010 Fiscal Year 

Despite the reductions in the Governor's proposed budget, there is a positive note in that the budget does 
include the Department of Consumer Affairs budget change proposal for retroactive fingerprinting. 
In FY 09/10, the Board will see an increase of four PYs as a result of this BCP. Additionally, the Governor's 
budget includes an increase to the Board's Attorney General budget by $409,556. 

Included in the Governor's proposed budget was the proposal to consolidate or eliminate various boards and 
agencies. This action reflects the Administration's desire to eliminate outdated functions, increase efficiency, 
and reduce costs. One such proposal consolidates the Board of Behavioral Sciences, the Board of 
Psychology, and adds the Psychiatric Technician program to establish the Board of Mental Health. 

While the Legislative Analyst's Office (LAO) would require details from the Schwarzenegger administration 
regarding how the consolidation or elimination of the proposal would be implemented, they have endorsed the 
Governor's proposal, stating "it has merit and should be adopted.' 

Spending Authority 

The Board's budget consists of both Non-Discretionary and Discretionary funds. Of the board's budget, 
approximately 64% of its expenditures are non-discretionary and 36% discretionary. 

Non-discretionary funds make up what is known as Personal Services, such as: 
Salary and wages 
Staff benefits 
Departmental billing 
Interagency services (OER Inter-Agency Agreements) 



Enforcement \.Init 
Sl,ZOO,OOO --.---.-----;-·------..---- ­

$1,000,000. _.·--------·---------- ­

--Attorney Gene-rill­
Interde-partmental 

--Other Enfor"Ccmcnt$600.000. -:-- -· ·-------- ­
E~ependiture.i: 

Saoo.ooo --001- Inve-stigation 

$200,000 ·~~ --Tot.a! Enrorc:cmcnt 

SG --·-----.---··---T·----- -·-·-,"-'""" 

No.te: FY 2008~~ t1as~d O!) projections. 

Board Expenditures 

$4,000,000 
53.500,000 .:......_____________-- ­

;;:~~~:~~~ ~:·::··-~-=~===-~=~~= 
52.000.000 .........- ... -·---·----·--·-------·---·· .--Sola<ics&Wooe~ 

~~:~~~:~~~ -'--~-­
ssoo.ooo -~·~ --StaffBeneftts 

so 
--Opcro.ting ExpenSe$ 

&Equipment 

Discretionary funds make up what is known as Operating Expenses and Equipment, such as: 
Overtime 
General Expense 
Travel 
Training 

The Board's overall budget has increased approximately 31% over the last five years. Specifically, the budget 
has increased from $4,599,820 in Fiscal Year (FY) 2003/04 to $6,013,333 in FY 2008109. 

FY03104 FY04105 FY05/06 FY06/07 FY07108 FY08109 FY09/10(Proposed) 

Budget Allotment $4,599,820 $4,738,033 $4,800,079 $5,060,005 $5,771,429 $6,013,333 $6,934,000 

Board Expenditures 

The Board has seen approximately a 28% growth in its expenditures during the period of FY 2003/04 thru FY 
2007/08 (Graph 1), with the largest increase in the areas of Division of Investigation (DOl) and Training. With 
the consistent increase of expenditures, the board has also increased Personnel Years. (PY) from 28.3 in FY 
03/04 to 30.3 in FY 07/08, 33.8 in FY 08/09, and will be 36.8 in FY 09/10. 

FY 03/04 FY 04105 FY 05106 FY 06/07 FY 07108 FY 08/09(Projected) 

Salaries & Wages $1,179,302 $1,127,015 $1,174,363 $1,362,884 $1,460,531 $1,642,080 

Staff eeriefits $468,198 $490.027 $471,627 $518,582. $583,223 $573,510 

Operating Expenses & Equipment $2.,616,001 $2,62t,482 $2,651,063 $3,104,810 $3,407,275­ $3,703,330 

Totals­ $4,26:1.501 $4,238,524 $4,297,053 $4,986,276. $5;451,029 $5;918,920 

Two notable trends in the Board's expenditures are in the Enforcement and Exam programs. The Enforcement 
program continues to see an increase of DOl and Attorney General (AG) expenditures, as a result of the 
increase of cases being opened by staff and referred for investigation. Specifically, DOl expenses have 
increased from $30,654 in FY 2003/04 to over $341,000 in FY 2007/08 and have exceeded $147,000 thus far 
in FY 2008/09. We anticipate our DOl expenses to be in excess of $294,000. (Graph 2) 

AG expenditures have increased from $243,362 in FY 2003/04 to over $449,600 in FY 2007108 and have 
exceeded $290,100 thus far in FY 2008/09. We anticipate our AG expenses to be in excess of $580,000. 

Additionally,. the Board has seen over a 200% increase in its Enforcement Programs staffing costs. The 
program has increased from six PYs in FY 2004105 which totaled more than $253.000 to 11 PYs in FY 2008/09 
and will increase to 13 PYs in FY 2009/10 for a total of approximately $694,000. 

The Board's Investigative Analysts were hired in December 2008 and are in transition into their new role. We 
anticipate our DOl expenditures to gradually decline over the next three years. Tl:ley will perfonn the majority 
of tbe inves~gative work for the Board's enforcement program that is currently being sent to DOL 

Meanwhile, the Board's Exam Unit has seen a decrease of expenditures. Specifically as a result of lower 
PsychologiCal Services Inc. (PSI) billing costs, that have decrease approximately 10%. 

Graph.2 
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CONTRACTORS STATE LICENSE BOARD' 

BUDGET BRIEFING- UPDATE 

•!• 	 Fiscal Year (FY) 2009/10 Budget and Expenditures 

• 	 The CSLB budget for FY 2009/10, including adjustments (see below), contains a 
net appropriation of $55 million (including scheduled reimbursements). Through 
June 30, 2010, CSLB spent or encumbered $51.4 million, roughly 93.4 percent of 
its budget. The following chart provides a summary of the CSLB budget, along 
with the June 2010 year-to-date expenditures: 

EXPENDITURE DESCRIPTION 

FY 2009/10 
ADJ 

BUDGET 

JUNE 

2010 

EXPENSES 

BALANCE %OF BUDGET 

REMAINING 

PERSONNEL SERVICES 

Salary & Wages (Staff) 

Board Members 

Temp Help 
Exam Proctor 

Overtime 

Staff Benefits 

Salary Savings 

19,434,384 
15,900 
12,100 

41 '168 
6,575 

8,184,096 

-1,254,863 

18,457,894 
12,300 

648,864 
106,363 
127,491 

7,800,724 

976,490 
3,600 

-636,764 
-65,195 

-120,916 
383,372 

-1,254,863 

5.0% 
22.6% 

-5262.5% 
-158.4% 

-1839.0% 
4.7% 

TOTALS, PERSONNEL 

OPERATING EXPENSES AND 
EQUIPMENT 

Operating Expenses 

Exams 

Enforcement 

26,439,360 

20,204,778 
435,882 

8,279,124 

27,153,636 

19,667,346 
408,034 

5,158,841 

-714,276 

537,432 
27,848 

3,120,283 

-2.7% 

2.7% 
6.4% 

37.7% 
TOTALS,OE&E 28,919,784 25,234,221 3,685,563 12.7% 

TOTAL EXPENSE 55,359,144 52,387,857 2,971,287 5.4% 

Scheduled Reimbursement 

Unscheduled Reimbursement 

-353,000 -201,265 
-798,092 

-151,735 
798,092. 

NET APPROPRIATION 55,006,144 51,388,500 3,617,644 6.6% 

•!• 	 Revenue 

• 	 CSLB received the following final revenue amounts through June 30, 2010: 

Revenue Category Through 
6/30/2010 

Percent of 
Revenue 

Change from prior 
year (6/30/2009) 

Duplicate License/Wall Certificate Fees 

New License and Application Fees 

License and Registration Renewal Fees 

Delinquent Renewal Fees 

Interest 

Penalty Assessments 

Misc. Revenue 

$122,855 

$10,186,590 

$34,405,073 

$2,224,085 

$122,663 

$636,015 

$187,662 

0.3% 

21.3% 

71.8% 

4.6% 

0.3% 

1.3% 

0.4% 

-11.3% 

-9.6% 

-5.9% 

1.9% 

-77.7% 

-26.0% 

-6.2% 
Total $47,884,943 100.00% -7.5% 
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•!• 	 Budget Adjustments for FY 2009/10 

• 	 The CSLB budget forFY 2009/10 had the following reductions and adjustments: 

)> 	 One-time budget reduction for three-day-per-month employee furloughs; 

);> 	 One-time budget adjustment for changes to DCA pro rata funding and to CSLB 
employee retirement contributions; and 

);> 	 One-time budget reduction for IT savings as ordered by Control Sections 13.25 
and 15.30 of the Budget Act of 2009. These sections authorized reductions to 
department budgets to reflect savings in information technology operations and 
related expenditures. Line-item reductions were implemented by Budget Letter 
10-06, dated March 30, 2010. The following chart details these reductions by 
budget line item: 

Budget Line Item , Budgeted Amount IT Savings BL 10-06 Adj Budget Amt 

General Expense 

DP Repair and Maintenance 

DCA OIS Pro Rata 

$480,847 
$655,980 
$889,428 

$224,400 

$300,000 
$110,135 

. $256,447 
... $355,980 

$779,293 

Total,· OE&E Items To Be Cut $2,026,255 $634,535. $1,391,720 

The overall budgetary impact of these reductions to the FY 2009/16 CSLB budget is 
listed in the chart below: · · · 

EXPENDITURE DESCRIPTION ... 

FY 2009/10 

APPROVED.· 

BUDGET 

FURLOUGH 

. ·SAVINGS 

ADJ 

MISC 

ADJ 

- - •···· 

IT SAVINGS 

. BL 10-.06 > .' 

·~ '·

FY 2009/10 
.·: AJD 

BUDGET

PERSONNEL SERVICES 
.: .. 	 . . . ,.

Salary & Wages (Staff) 22;666,165 -3,231,781 19,434,384 
Board Members 15,900 15,900 
Temp Help 12,100

.. 
12,100 

Exam Proctor 41,168 41,168 
Overtime 6,575 6,575 
Staff Benefits 8,798,617 -596,203 -18,318 8,184,096 

Salary SavinQs -1,254,863 -1,254,863 

TOTALS, PERSONNEL 

OPERATING EXPENSES AND 
EQUIPMENT 

30,285,662 . . -3,827,984 -18,318 0 26,439,360 

Operating Expenses 21,445,332 -609,473 3,454 -634,535 20,204,778
. Exams 435,882 435,882 

Enforcement 8,279,124 8,279,124 

TOTALS, OE&E 30,160,338 -609,473 3,454 -634,535 28,919,784 

TOTAL EXPENSE 60,446,000 -4,437,457 -14,864 -634,535 55,359,144 

Scheduled Reimbursement 

Unscheduled Reimbursement 

-353,000 -353,000 

NET APPROPRIA T/ON 60,093,000 -4,437,457 -14,864 -634,535 55,006,144 
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•!• 	 Fund Conditions 

• 	 Attached below are fund conditions for the Contractors' License Fund, which 
shows the final FY 2008/09 reserve ($23.6 million, a little more than five months' 
reserve), along with projected reversion amounts for FY 2009/10 through FY 
2012/13: 

1. Assumes no General Fund loan payback: 

Final Proj. Proj. Proj. Proj. 
FY FY FY FY FY 

2008/09 2009/10 2010/11 2011/12 2012/13 

Beginning Balance $35,607 $23,591 $17,114 $7,929 ($3,033) 
Prior Year Adjustment $754 $0 $0 $0 $0 

Adjusted Beginning Balance $36,361 $23,591 $17,114 $7,929 ($3,033) 

Revenues and Transfers 
Revenue $51,837 $47,966 $48,126 $47,429 $48,853 

Transfer to GF ($1 0,000) 
Pickred Settlement Payment $600 
Totals, Resources $78,198 .$72,157 $65,240 $55,358 $45,820 

Expenditures 
Disbursements: 

Program Expenditures (State 
Operations) $54,587 $60,093 $57,184 $58,391 $59,622 

State Controller (State Operations) $20 $37 $91 $0 $0 
S&W Reductions (Furlough) ($4,437) 
Pro Rata Adjustment ($15) 
IT Savings Reduction ($635) 
Financial Info System Charges $36 

Total Disbursements $54,607 $55,043 $57,311 $58,391 $59,622 

Fund Balance 
Reserve for economic uncertainties $23,591 $17,114 $7,929 ($3,033) ($13,802) 

Months in Reserve 5.2 3.6 1.6 -0.6 -2.8 
Note: Assumes 1.2% interest. All dollars in thousands 
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BUDGET BRIEFING- UPDATE 

• Fund Conditions (con't) 

2. Includes General Fund loan payback: 

Final 
FY 

2008/09 

. ' 
Proj. 

FY 

2009/10 

Proj. · 
FY 

2010/11 

. Proj.. 
F:V 

2011/12 

Proj. 
FY 

2012/13 

Beginning Balance 
Prior Year Adjustment 

Adjusted Beginning Balance 

$35,607 
$754 

$36,361 

$23,591 
$0 

$23,591 

$17,114 
$0 

$17,114 

$7,929 
• $0 

$7,929 

$7,419 
$0 

$7,419 

Revenues and Transfers 
Revenue. 

Transfer to .GF 
Transfer tror:n GF (Proposed) 
Pickred Settlement Payment 
Totals, Resources 

$51,837 
($10,000) 

$78,198 

$47,966 

$600 
$72,157 

$48,126 

$65,240 

$47,517 $48,853 

~10,364; 

'.$65,810 ,$56,272 

Expenditures 
Disbursements: 

. Program Expenditures,(State 
Operations) 

State Controller (State Operations) 
S&W Reductions (Furlough) 
Pro Rata Adjustment 
IT Savings Reduction . . : 

Financial Info System Charge~ 

$54,587 
$20 

$60,093 
$37 

($4,437) 
($15) 

($635)' 

$57,184 
$91 

$36 

-
$58,391 .· $59,622 

$0 $0 
'i. ,~I • ..·; 

'":I .·( 

.,., 

Total Disbursements $54,607 $55,043 $57,311. $58,391 $59,622 

Fund Balance 
Reserve for economic uncertainties $23,591 $17,114 $7,929 $7,419 ($3,350) 

Months in Reserve 5.2 3.6 1.6 1.5 -0.7 
Note: Assumes 1.2% interest All dollars in thousands 
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' ' 

• Fund Conditions (con't) 

3. Includes projected revenue from proposed fee increase to begin July 1, 2011: 

Final Proj. Proj. Proj. Proj. 
FY FY FY FY FY 

2008/09 2009/10 2010/11 2011/12 2012/13 

Beginning Balance $35,607 $23,591 $17,114 $7,929 $17,092 
Prior Year Adjustment $754 $0 $0 $0 $0 

Adjusted Beginning Balance $36,361 $23,591 $17,114 $7,929 $17,092 

Revenues and Transfers 
Revenue · $51,837 $47,966 $48,126 $47,632 $49,047 

Transfer to GF ($1 0,000) 
Transfer from GF (Proposed) $10,364 
Pickred Settlement Payment $600 
Proposed Fee Increase $9,558 $9,843 

Totals, Resources $78,198 $72,157 $65,240 $75,483 $75,982 

Expenditures 
Disbursements: 

Program Expenditures (State 
Operations) $54,587 $60,093 $57,184 $58,391 $59,622 

State Controller (State Operations) $20 $37 $91 $0 $0 
S&W Reduction (Furloughs) ($4,437) 
Pro Rata Adjustment ($15) 
IT Savings Reduction ($635) 
Financial Info System Charges $36 

Total Disbursements $54,607 $55,043 $57,311 $58,391 $59,622 

Fund Balance 
Reserve for economic uncertainties $23,591 $17,114 $7,929 $17,092 $16,360 

Months in Reserve 5.2 3.6 1.6 3.4 3.3 
Note: Assumes 1.2% interest. All dollars in thousands. 
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ATTACHMENT 6 

DENTAL BOARD OF CALIFORNIA 
2005 Evergreen Street, Suite 1550, Sacramento, CA 95815 
P 916-263-2300 F 916-263-2140 WV'IW.dbc.ca.gov 

MEMORANDUM 
oooooo~ '' OooO '''" o oo <oooooooo "~'"" '' oO••o 0 0 '0H o,o ----···--·-••<Oo•-oo<o oM 0 ·- ,.,ooo ~ o 0 < ooO ••••••-·• oo ·-"''' 000 O•o-0,>000 0• 000'oO '"'" ooOOoOO' oooO -•-Ooo ·-·~----o•oo•O""'- Ooo "' oo u•ooO• 0 oOO•> •0 ---~---~----~-----·· o o 

DATE May 6, 2010 
............ ---· ... ,,_____..._,_., ________,,,__ , ____,......- ........... ,_.,,.,, ........................... ,... ............ ···-- ·-----.., _________ . ·- ................_. .., __________________,__ 


TO : Dental Board Members 

· Richard DeCuir 
FROM Executive Officer 

' .---·-·· ··--·-.---· __ , ... ····-- ···-·-:···· ··--------·-··---·-·--·----·-" ···-····---····-- ··--·-·-·-··--··- ..... ... .. __,.,___ .~.---···-. -- ___ , ______ ............._....,,.. ' -·-·· ··-- __.,__,,___ , _______ .... . 


SUBJECT 
1 

Agenda Item 7: Dental and Dental Assisting Funds 

The Board's overall budget was substantially augmented with the adqition of the 
Registered Dental Assistant Program on July 1, 2009. For·the current fiscal year, the 
combined total expenditure authorization is $11.587 million- $9.906 million. is out of the 
Dentistry Fund and $1.681 million is from the Dental Assisting Fund. Current law does · 
not provide for the coming ling of funds, so attached are two separate fund conditions 
and expenditure reports. · · 

DENTAL: Last fiscal year (FY 2008-2009) the Board budget was $9.906 million. For 

the current fiscal year the Board's authorization was reduced to $9.541 million. The 

primary reduction is our budget is attributed to the initial 15% furlough salary, savings 

followed by an additional 5% reduction in salary and wages. Even with our budget 

reductions, we will likely under spend by $1 million due to the high vacancy rate. 


The Governor's budget allocates 12.5 new positions over the next 18 months with an 

expenditure increase of approximately $1.2 million as part of the Departments 

Consumer Protection Enforcement Initiative (CPEI). While it was initially thought that 


. this increase in positions could result in a fee increas·e, the Department of Consumer 
Affairs informed us that there was legislative trailer language attached to loans taken in 
prior years. As a result, the repayment of a $4.4 million loan balance will occur before 
any fee increase could be considered. In lqoking at the fund condition, if we factor in 
the prior year.reversions, which have ranged between $1.5-$2.0 million each year, the 
need to look at fee increases will not likely occur until FY 2012-2013. 

DENTAL ASSISTING FUND: The Board absorbed the Dental Assisting Program, staff, 
and budget July 1, 2009. Since·the Dental Assisting and Dental Hygiene budgets were 
not separated prior to July 1, 2009, there is really no history on which to reflect. We 
began the year with an initial reserve of $1.495 million. Yearly revenues are projected to 
be approximately $1.1 million. Expenditures are projected to be $1.7 million, less any 
. reversions. For the current year please note that the reversion is projected to be 

. $300,000. License renewal fees can be set by Board resolution up to $80. Fees are 

17 
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currently set at $70. The Board will likely need to look at fee increases prior to the end 
of FY 2011-2012. This could be extended out depending on the reversion levels over 
the next 15 months. 

Fund condition and expenditure reports f.or each program are attached for your review. I 
will an~wer any additional questions regarding this budget information at the Board 
meeting. 



FUND NO. 0741 DENTAL BOARD OF CALiFORNIA 

Expense lnder.·361 0 BUDGET REPORT 

EXPENDITURE PROJECTION 
( 

February 28, 2010 

MONTH 8 	 lv\c£. Remainmg: ~ 

FY 2008/09 FY 2009/10 
ACTUAl. PY CY PeRCEt<T UNENCUMBERED 

BUDGET J;XPEHDITURES J;XPEHOITURES BUDGET EXPENDITURES OF B.UDGET 1~r~~JE.:::.110rt': BALANCE 

OSJECl DESCRIPTION AU.OTMEHT (MOHTH 10) As or 2121!/oo Al.LDTMENT AS OF 212fll1tJ SP!:NT i't.·Yi::::N·; l:.k·:~• 
PERSONAL SERVICES: -- .. ...
Salaries and Wages 

Civil Service-Perm 2,721,781 2,445,475 1,720,433 2,448,184 1 ;306,147 53.4% ,1,959,221 488,964 
Temp Help (907) 11,922 164,956 48,005 11,922 184,849 1550.5% 316,884 .;.:,L. ,;,e~: 

Exam Proctor (915) 45.447 0 0 45,447 0.0% 0 45,447 
Expert Examiner (903) 40,000 0 0 40,000 .0.0% 0 4u,OOO 
Phys Fitness Incentive 0 1,170 780 0 .520 1.3% 1,000 ':,UUU; 
Allocated Proctor Cost 0 13,096 9,337 0 1,-160 0.0% 2,000 ,:...uou 
Board/Commission (910,920) 45,950 7,500 4,200 45,950 8,900 19.4% 15,000 30,950 
Committee Member (911) 58,686 5,700 3,100 58;686 4,600 7.8% 7,000 51,686 
Overtime (909) 25,208 32,625 19,422 25,208 19,529 77.5% 33,478 IL,27Ci· 
Staff Benefits 1,308,247 992,559 750,902 1,259,967 614,375 48.8% 812,095 447,872 
Salary Savings lf:I4.Bo41 0 0 (9~.8{)_4., 0.0% 0 /9h.!.lt..<:, 
TOTAL, PERSONAL SVC I 4,162,377 	 3,663,081 2,556,1791 3,835,500 2,140,080 . 55.8% 3,146,677 688,823 

0 
OPERATING EXPENSE AND EQUIPMENT: 
Gen~ral Expense 254,460 291,338 23,686 99,495 61,818 62.1% 105,974 (bA?~~ 

Fingerprinting . 35,777 11,277 6,850 35,777 3,8j3 1-0.7% ,6.277 29,500 
Printing 70,898 46,882 38,000 76,502 26,687 34.9% 45,749 30,753 
Cpmmunication 81,321 77,998 44,562 87,455 28,508 32.6°/o 46,000 39,455 
Postage "88,302 49,396 25;873 94,791 38,351 40.5% 50,000 44,791 
Insurance .. . , 6,635:. 1,755 j,755 . 6,972 2,033 . 29:2% 3,000 3,972 
Travel in State .183,934 ;55,651 .. 106,157 193,311 .60,511 .31.3% . 110,000 83,311 
Travel, Out-o(-State 3,444 806 ·a 4,544 0.0% 4,544 
Training 14,415 11 ,915 4,570 18,148 1,677 9.2% 3,000 15,148 
Facilities Operations 758,676 327,495 299,240 329,656 323,174 98.0% 386,709 (5&,C:53; 
C & P Service~ - lnterdept. 128,390 49,485 45,604 134,917 48,497 35.9% 52,624 82,293 
C & P Services - Elctemal 282.,409 179,500 110,717 282,274" .217,729 77.1% .352,993 i7C,7'l9; 
DP Billing (OIS) 	 392,482 319,67~ 26~ .•656 386,069 257,3(.6 66.7% 386,069 0 
Indirect Distributed Cost (OAS & C 518,500 488,656 345,664 480,512 320,344 66.7% 480,512 0 
Interagency Services · 838 0 0 881 	 0.0% 0 881 
Interagency Agreement 0 29,050 10,660 ·0 0.0% 0 0 
DOl Prorate 	 · go,B32 16,143 13,888 19,364 12,912 66.7% 19,364 0 
Comm/Ed Division Prorata/CCED 50,930 43,369 33,952 67,217 44,808 66.7% 67,2j7 0 
OPP Support Services 0 0 0 0 0.0% 	 0 
Consolidated Data Center 17,993· 16,000 54,000 18,907 27,000 ..142-.8%-- ·-- ..-46,286 ..... ~27 .379; 
DP Maintenance & Supplies 6,058 11,591 9,623 6,366 5,868 92.2% 10,000 ~~.6:->4; 

Centrai.Admln Pro Rata . 393,680 .393,680 '295,260 312,553 234,415 75.0% 312,553 0 
E.XP>MINATIONS: 
Exam Supplies/Materials 41,638 ' 0 0 43,755 0.0% 1,000 42,755 
Exam Rent 0 110,874 38,045 467,586 0.0%··· 100,000 367,586 
Adl)11nistrative External Svcs 6,384 176,535 9,297 6,709 ·95,213 1419.2% 163.222 :·r.5t:.,5'13, 
CIP Svs • Ext Expert Examiners .283,476 0 0 228,904 0.0% 0 228,904 
CIP Svs- Ext Subject Matter, 0 19,962 5,676 0 1,685 0.0% 5,000 (G,O!JCfl 
Major Equipment 0 80,209 0 26,000 0.0% 50,000 (2~.• 000': 
Minor Equipment .o 105,034 40,450 _9,000 52,481 583.1% 75,000 (ot,CIOO, 
Vehicle Operation5 6,714 . 43,421 21,17.6 9,055 21;594 35,000 
Other Items of Expense 629 12,230 11,123 661 0.0% 17,000 ''1l,~3((· 

ENFORCEMENT: 
Attorney General 1,646,471 1,251,216 648,389 1,778,310 778,384 43.8% 1,802,486 (~t,.i7(;: 

Office Adrnin. Hearing 387,044 289,933 115,731 406,720 132,836 32.7% 399,342, 7,378 
Evidence/Witness Fee 232,157 350,630 147,615 243,959 284,226 116.5% . 568,452 (2:;::L .4H~. 
Court Reporters 0 31,785 9,837 0 12,039 0.0% 34,078 
Division of Investigations 0 0 0.0% 0 0 - 0 0 
Special Adjustments 0 0 0 0 0.0% 0 0 
Forced OE&E .Savings 0 0 0 0 0.0% 209.643 {20t .6~~;,. 

TOTALS, DE&f:: I 5,914.487 4.943,993 2.728.550 I 5,876,370 3,093.979 52.7% 5,9'i8.550 ,.,~ Hi7· 

TOTAL EXPENSE: I 10,076,864 8.607,074 5.284,729 I 9,711,870 "5.234,059 53.9% 9,095.227 676.666 
Sched. Relmb. - Other (117.000 	 (7S,852; 1'.1",0~0 {7.8,852, {117,00c; 0 
Sched. Reimb.- Fingerprints (5~,000 	 u,: .&72, (6,059, !f-:..IJQ[) (&,069. (-53,000 0 

Unsched. Reimb. 0 (1:'.,8B!l (53,000. 53,000 
TOTAL REIMBURSEMENTS: ''"?L08l! ~",C,87l:' {85.92:. '~7(..0CJC' (98.80': ~ ':70.00(;· 0 . I NET APPROPRIATION: 8,906,804 8,596,196 s,1ss,aos I 9.541,870 5,134,258 53.8% 8,925,227 67&,666 

Is· _.p;;. -~~/:-:_,~;::::-:·-. 7.09% 

.J 
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0741 :..nental Board of California 
Analysis of Fund Condition 
{Dollars in Thousands) 

2010-11 Governor's Budget 
Assumes 50% Ove:ntll Fee lncfcase ln FY 2012-13 

Assumes $4.4 Million General Fund Repayment in FY1011-12 Actual 
2008-09 

'CY 
2009-10 

BY 
2010-11 

BY+ 1 
2011-12 

BY+ 2', 
_2012-13 

BY-i-3 
2013--14 

BY +4 
2014-15 

BEGINNING BALANCE 
Prior Year Adjustment 

Adjusled Beginning Balance 

$ 7,394 
$ 169 
$ 7,563 

$: 7,318 
s;; 
$; 7,3_18 

$ 5,464 
$ 
$ 5,464 

$ 2,043. 
$ 
$ 2.043 

$ 2,807 
$ 
$ 2,ao7• 

$ 
$ 

$ 

(1,112) 

(1.112) 

$ 

s 
$ 

(5,318) 

(5,318) 

N 
0 

REVENUES AND TRANSFERS 
Revenues: 

125600 Other regulatory fees 
125700 Other regulatory licenses and permits 
125800 Renewal fges 

"125900 Delinquent fees 
131700 Misc. Revenue from Local Agencies 
1~1200 Sales of documents 
1~2500 Miscellaneous services to the public 

150300 lncome from surplus money -investments 
1505CO k1lerest lnccame From lnterfund Loen~ 
160400 Sale of fiXed assets 
161000 Eschear of unclaimed checks and warrants 

161400 Miscellaneous revenues 
164300 Penalty Assessments_ 
To!als, Revenues 

$ 21 $.: 34 
$ 895 s·: 918 
$ 6,812 $: 6)i95 
$ 84 $: 82 
$ 
$ $' 
$ $1 

$ 162 $' 56 
$ s: 
$ ·$ 

$ 6 $ 3 
$ 4 $ 6 
$ $­

$ 7,985 > _$: 7;69~ 

$ 34 
$ 907 
$ 6,688 
$ 84 

$ 
$ 

-s•: 37 
s­
.$ 
$ 3 
$ 6 
$ 
s, 7.7~9-

$ 34 
$ 907­
$ 6,688 
$ -84 

$ 
$ 
$ 28 
$ 

$ 
$ 3 
$ 6 
$ 
$ t;75o. ,: 

$­ _34 $ 34 
$ 907 $ 907 
$ s,68B­ $ 6,688 
$ B4 $ 84 

$ $ 

$ $ 

$ .S 
$ $ 

$ $ 

$ 3 $ 3 
$ 6 $ 6 
$ $ 

$ 7,122 $ 7,722 

$ 34 
$ 907 
$ 6,688­
$ 84 

$ 
$ 
$ 

$ 
$ 

$ 3 
$ 6 
$ 
$. 7,722 

Transfers from Other Funds 

F00001 Rpymt ofGF loans per Item 1250-011-D741, BAs of2002/2003 $ 4,400 

Totals. Revenues and Transfers $ 7,985 $ 7,694 $ 7,759 $ 12,150 $ 7,722 $ 7,722 $ 7,722 

Totals. Resources $ 15,548 $.15,012 $ 13,223 '"$ 14,193 $ 10,529 $ 6,610 $ 2,404 

EXPENDlTURES 
Disbursements: 

08~0 Stele Controller (State Operations) 

1110 Program Expenditures (Stale Operations) 
1111 Program Expenditures (Slate Operations) 

8880 Financiallnlorrnalion System of California (State Operations) 

2010-11 BCPs- Program 
Cal-licensing System BCP 18 

$ 4 

$ 4,166 
$ .,4.06Q 

sj 6 

$: 9,5;42 

'­

-­

.,·. 

$ 15 

$ 11,159 

$ ,,, 
' ' 6 

..? 

$ 11,382 

;$ 4 

$ 11,510 

$ 3.1 

$ 11,642 

s 86 

$ 12,079 

s 62 

Tote! Disbursements $ 8,230 $ 9,548 .. $.11;180 $ 11,386 $ 11,641 $ 11,928 $ 12,141 

FUND BALANCE 
Reserve for economic uncerlalnlies 

Months in Reserve 

NOTES: 

A. 1\SSl.Jli.AES WORKLOAD AND REVENUE PROJECTIONS ARE REAUZ'EO 
8 -NDITURE GROWTH PROJECTED AT 2% BEGINNING FY 20 I D-11 

$ 7,318 

9.2 

$; 5;4$"4 

5.9 

ll "2,043 

2.2 

$ 2,807 

2.9 

./ 

s (1.112) 

-1.1 

s (5,3!8) 

-5.3 

s (9.737) 

-9.4 

·;:.. 



FUND NO. 3142 DENTAL ASSISTANT PROGRAM 
Expense Index 3630 BUDGET REPORT 

EXPENDITURE PROJECTION 
February 28, 2010 

MONTH B Mos. Remaining: 4 

I FY 2009/10 
CY PERCENT UNENCUMBERED 

BUDGET EXPENDITURES QF SUDGET PROJECTIONS BALANCE 

OBJECT DESCRIPTION Al.l.OTMENT ... AB OF 2129/10 ~ SPENT TO YEAR END 

PERSONAL SERVICES: 
Salaries and Wages 

Civil Service-Perm 313,452 .)7.5.~30 55.9% 50,457 
Temp Help (907) 0 ... '<:~·· 0.0% 0 

Exam Proctor (915) 4,604 :.,:.:::;:·':.'· 0.0% 4,604 
Expert Examiner (903) 0 ·.·.: ·;': 0.0% 0 
Temp Help-Consultants 158 0.0% 158 
Phys Fitness Incentive 0 0.0% 0 
Allocated Proctor Cost 0 ...252 0.0% (300) 
Board/Commission (910,920) 0 ., ~·. .. 0.0% 0 

'·,'·:·· .. 
Committee Member (911) 0 ....\ :.i' 0.0% 0 
Overtime (909) 0 •:: ..• 10·934 0.0% (18,744) ,"... :·:g3'5e? Staff Benefits 165,210 56.6% 24,659 
Salary Savings (11 ,517) :~.:;·::-~·:.:;~:·;~/.!~ \ .. 0.0% (11,517) 
TOTAL, PERSONAL SVC 471,907 ... 280,083 59.4% 49,517 

0 

OPERATING EXPENSE AND EQUIPMENT: 

General Expense 40,364 . . ·..3''530 8.7% 
 34,313 

Fingerprinting 12,780 
 10,737 

Printing 28,518 
 ,p,683 

Communication 11,732 
 ):1~7~ ~1~ 11,279 

Postage 53,014 ... , ..10,4£_0 19.7% 
 35,083 

Insurance 0 
 0.0% 0 
tiii
Travel in State 39,802 69.9% ..... ,,.. :,'39;602 ·o 
Travel, Out-of-State · 0 0.0% 
 0 

Training 4,119 
 0.0% 
 4,119 

Facilities Operations 63,950 
 52.9% 
 5,,9.54 

C &. P Services - lnterdept. . 209,340 
 0.0% 
 209,340 

C & P Services- External· 206,532 
 0,0% 
 206,532 

DP Billing (OIS) 77,602 
 66.7% 
 0 
Indirect Distributed Cost (OAS & 1 60,220 
 66.7% 0 


..•;: :,.~· . .~· 0.0%Interagency Services 
 0 

Interagency Agreement 72,554 
 0 

DOl Prorata 3,066 
 0 

--·· ·~·- · ·- - ·-· .. --·
· 

.. -··· 

4/13/2010 

--.. - .. C:omm/Ed Division P.rorata/CCEC ...... ·1'0,901 
 _........... o·- ···---
· OPP Support Services · 0 
 0 


Consolidated Data Center 1,576 
 1,076 

DP Maintenance & Supplies 1,369 
 !ti~-1\~ '1,369 

Central Admin Pro Rata 62,909 ..... · ·47.;~82 75.0% .... ;~'\6z;~o9 
 0 
EXAMINATIONS: 

Exam Supplies/Materials 3,946 219.5% 
 .(10,901) 

Exam Rant 69,939 27.6% 
 . 36,589 

Administrative External Svcs 30,677 2.8%
 29,366 

C/P Svs - Ext Expert Examiners 47.476 'il~zf 0.0% 
 47,476 

C/P Svs - Ext Subject Matter 0 ...1,17,367 0.0% 
 (201,235) 

Major Equipment 17,000 0.0°/~ 
 17,000 
fj~~~
Minor Equipment 5,000 ::~t:::·r~:;~~· 80.7% 
 (2,500) 
Vehicle Operations 0 

Other Items of Expense 285 0.0% :::;:j:' .. 
 285 
ENFORCEMENT: 

Attomey General 67,536 141;040 208.8% .'2.1.:1,560 
 (144,024) 


·,'.'" ··.Office Admin. Hearing 2,740. 0.0% 2,740 
.. 
87 ..Evidence/Witness Fee 0.0% 87 
: ·:(~~.. 


Court Reporters 0 0.0% 
. ·~: ::?'!{!··;
Division of Investigations 0 ·;;,.' 
 0.0% 0 
Forced OE&E Savings 0 ·:-·.,·.:':··,o 0.0% 
 (28,874) 


TOTALS, OE&E: 1,225,133 .~. .' '598;~26 46.8% 
 281,513 

TOTAL EXPENSE: 1,697,040 878,203 51.7% 
 331,030 

Sched. Reimb.- Other (3,000) ...... i'. .. 
 (3,000) 

Sched. Reimb.- Fingerprints (',3,000) .={'.!.:. 
 (13,000) 


TOTAL REIMBURSEMENTS: {'\6,000) 0 
 (16,000)

NET APPROPRIATION: 1,681,040 878,203 52.2% '1 ,366,010 315,030 

fsUR.PI US/DEFICIT: 18.74% 
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ATTACHMENT 7 

Fund Condition (Possible Action): 

The Engineer's Board FY 2009-10 revenue received through May 31, 2010 was 
$9,973,228 which is $587,589 more than the amount received for the prior fiscal year at 
this time. This includes a decrease of $188,794 in exam application revenue and an 
increase of $862,161 in license renewal revenue. Attachment A identifies the Board's 
fund condition. The Board's fund reserve remains at the 6-month reserve for current 
and future FYs. 

The Geology/Geophysicists fund condition is identified in Attachment B. Revenue 
received as of May 31, 2010 for Geology/Geophysics was $863,768 which is $160,655 
less than the amount received for the prior fiscal year at this time. This includes a 
$43,230 decrease in license renewal revenue and a $41 ,412 decrease in exam 
application revenue. 
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FY 2009-10 Budget (Possible Action) 

The FY 2009-10 allocated budget and projected expenditures through May 31, 2010 are 
itemized below for Engineers, Land Surveyors, Geolog·ists, and Geophysicists. The 
allocated budget, expenses paid and revenue received for Geology/Geophysicists is 
maintained in a separate fund from the Engineers Board. A further update will be 
provided at the Board meeting to include expenses through June 30, 201·0. 

Budget Expense 
Expense Description Allotment Projection Balance 

ENGINEERS/LAND 
SURVEYORS: 

Personal Services $ 2,769 $ 2,843 (74) ' 
General Operating Expenses 2,086 2,091 (5) 
Equipment 49 11 38 
Exams Program 3,137 2,990 147 
Enforcement Program 998 1,140 (142) 

Required OE&E Reduction Plan 61 (61) 
Geology Fund Reimbursement $ (122) 122 

Totals $ 9,039 $ 9,014 $ 25 

GEOLOGISTS/ 
GEOPHYSICISTS: 

Personal Services $ 540 $ 310 $ 230 
General Operating Expenses 353 338 15 
Equipment 4 4 
Exams Program 201 148 53 
Enforcement Program 239 51 188 
Salary Savings Adj. (AB X4 20) 220 (220) 
Required OE&E Reduction Plan 5 (5) 
Reimbursement to BPELS 

Totals 
122 (122) 

$ 1,337 $ 1,194 $ 143 
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FY 2010-11 Budget Change Proposal (BCPs) (Possible Action): 

The following BCPs were submitted for FY 2010-11 and both approved at the Senate 
and Assembly Budget Hearings. 

1. Address citation backlog in Engineering program. 
2. Address staff shortage in Geology/Geophysics program. 
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FY 2011-12 Budget Change Proposal (BCPs) (Possible Action): 

The following BCP for the Geology and Geophysicists Program was submitted t:o the 
DCA Budget Office on June 15, 2010 for review. 

;' ' : - ' ! --~ 

1. Geologist Registrar 
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VOTE: 7-0, motion carried. 

13. 	 Comity and Temporary Authorization Applications (Possible Action) 

MOTION: Mr. Tami/Mr. Foley moved to approve the Handout Comity List. 

VOTE: 7-0, motion carried. 

14. 	 Administration 
a. 	 Fund Condition (Possible Action) 

Ms. Thompson gave an update on revenue projections included in the 
fund condition for FY 2008-09 using revenue received up to May 31, 2009. 
She reported that the examination application revenue projection 
increased from $3,629,000 to $4,002,000, and the license renewal 
revenue projection decreased from $5,564,000 to $5,396,000; the actual 
reimbursement revenue grew from $20,000 to $25,000. She advised that 
the Board's fund reserve remains consistent projecting a 6-month or 
higher reserves for the next three fiscal years. She explained that the two­
year renewal revenue cycle is projected to generate much higher renewal 
revenue every other year, consistent with past fiscal years when the 
Board's laws required a four-year renewal and every fourth year there was 
a renewal revenue spike. 

b. 	 FY 2008-09 & FY 2009-10 Budgets (Possible Action) 
Ms. Thompson reported that the expense report through June 30, 2009, 
was recently completed but the final year-end expense report has not yet 
been issued. She reported that the expenses through June 30, 2009, 
show the Board has a surplus after expenses of $38,551 with expenses 
totaling $9,296,972. Ms. Thompson advised that she projects the final 
expenditure amount to be close to the budgeted level with very little 
surplus remaining. 

c. 	 FY 2010-11 Budget Change Proposals (Possible Action) 
Ms. Thompson reported that the DCA Budget Office recommended the 
Board not move forward with the NCEES examination administration BCP 
because the Board will still need to contract with NCEES. She explained 
that the Budget Office advised that a BCP reducing the Board's 
examination contracts line item need not be done until after the process 
has successfully been implemented for one examination cycle and all 
costs involved are known. At that time, the Board will have accurate 
expense information and statistics to prepare a BCP in the event it is 
needed. 

Mr. Brown advised that when he became Executive Officer of the Board, 
he recommended that several additional BCPs be submitted, including: 

26 



1. Citations Program 
2. In-House Investigators 
3. Staff Information Systems Analyst 
4. Webmaster Analyst 
5. Legislative/Regulations Analyst 

d. Land Surveyor Position (Possible Action) 
Ms. Thompson reported that the proposal to amend the Senior Engineer 
Registrar State Personnel Board (SPB) classification to Board Registrar 
was approved by SPB on May 14, 2009. She advised that the Board 
plans to fill the vacant Land Surveyor Registrar position, which was 
obtained through .a FY 2008-09 BCP, with an individual qualified from a 
statewide examination hiring list. A .new hiring list is required because the 

·. · classification requirements were changed ; to. include licensed land 
surveyors .. Ms. Hirano reported that the selection ·Criteria for the statewide 
Board Registrar position examination is now .being developed. 

.-...
'> 	 Ms. Thompson advised that the Land Surveyor Consultant contract was 

amended to extend the contract from March 31 ·to December 31, 2009, to 
· continue the Land Surveyor Junctions .until an. individual is selected from 
the new hiring list: Mr. Brown reported the Board is looking into the 
temporary appointment of Mr. Moore as·:allowed by .an SPB provision for 
positions vacant for which no hiring listis available. 

e. Publication Review (Possible Action) 
Mr. 	Eissler reported that the Local Otficial's ·Guide and the Technical 

· · ' ·Expert M~mual have been submitted to DCA's Publications Unit for the 
layout and design. Ms. Eissler reported that the Publications Unit had also 
been ·asked to design a logo for the Board.:· Mr, Browm noted that the unit 
has won national awards for their publications and their design of logos . 

..• . Ms. Eissler explained that the unit will develop several different logo 
designs and then the Board staff will be'·able to pick a logo. Ms. Eissler 
advised that they are waiting on the other publications so that they will be 
"branded" with our logo. She further advised that the cost of design and 
layout of logos and publications is paid out of :our pro rata, but we will have 
to pay to have the publications printed. 

Mr. Foley spoke about getting lapel pins of the board seal for the board 
members. They got a bid of $75 to be paid by board members 
themselves . 

. ·· 	 Ms. Eissler stated we are also looking at starting up our newsletters again. 
She explained that there will be two newsletters per year; one focusing on 
enforcement with all of the disciplinary and citation summaries and the 
other focusing on overall Board issues. She explained that Ms. Brown 
and the Administrative Unit will oversee the general newsletter, and the 
Enforcement Unit will handle the enforcement newsletter. To keep 
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ATTACHMENT 8 

0758 - Medical Board 
Analysis of Fund Condition 
(Dollars In Thousand•) Projected 

Actual CY BY BY+1 BY+2 
2008·09 2009·10 2010·11 2011·12 2012·13 

BEGINNING BALANCE $ 23,866 $ 24,363 $ 26,370 $ 22,049 $ 17,158 
Prior Year Adjustment $ 614 $ $ $ $ 

Adjusted Beginning Balance $ 24,480 $ 24,363 $ 26,370 $ 22,049 $ 17,158 

REVENUES AND TRANSFERS 
Revenues: 

125600 Other regulatory fees 
125700 other regulatory licenses and permits 
125800 Renewal fees 

$22 credit to licensees who renewed In 08/09 
125900 Delinquent fees 
142500 Miscellaneous services to the public 
150300 Income from surplus money investments 
160400 Sale of fixed assets 
161000 Escheat of unclaimed checks and warrants 
161400 Miscellaneous revenues 
164300 Penalty assessments ·Probation Monitoring 

Totals, Rave nues 

$ 371 
$ 5,557 
$ 44,670 

$ 101 
$ 22 
$ 572 
$ 1 
$ 19 
$ 
$ 
$ 51,313 

$ 379 
$ 5,650 
$ 43,692 

$ 101 
$ 20 
$ 171 
$ 1 
$ 14 
$ 
$ 1'115 
$ 51,143 

$ 386 
$ 5,633 
$ 44,037 
$ (1,210) 
$ 101 
$ 20 
$ 142 
$ 1 
$ 14 
$ 
$ 1,000 
$ 50,124 

$ 386 
$ 5,633 
$ 44.429 

$ 101 
$ 20 
$ 109 
$ 1 
$ 14 
$ 
$ 1,000 
$ 51,693 

$ 386 
$ 5,633 
$ 44,821 

$. 101 
$ 20 
$ 70 
$ 1 
$ 14 
$ 
$ 1,000 
$ 52,046 

Transfers: 

GENERAL FUND LOAN $ (6,000) 

Tolals, Revenues and Transfers $ 45,313 $ 51,143 $ 50,124 $ 51,693 $ 52,046 

Totals, Resources $ 69,793 $ 75,506 $ 76,494 $ 73,742 $ 69,204 

EXPENDITURES 
Disbursements: 

0840 Stale Controller (Slate Operations) 
8880 FSCU (State Operations) 
Budget Act of 2009 
1110 Program Expenditures (Slate Operations) 

2009-10 BCPs: 
Probation Monitoring 1110-19 
Operation Sale Medicine (OSM) 1110-17 

$ 18 

$ 45,412 

$ 33 

$ 49,572 

$ 
$ 

$ 81 
$ 31 

$ 52,814 

$ 
$ 

$ 

$ 53,870 

$ 

$ 

$ 54,947 

$ 

OE &. E Savings (Approved by Agency) $ (469) 

2010-11 BCPs: 
License Application Precessing 
Cal-Licensing System-BOP 1B 
CPEI (Consumer Protection Enforcement Initiative) 

$ 

$ 1,519 

$ 
$ 11 
$ 1,714 

$ 

$ 150 
$ 1,714 

Proposed 2011-12 BCPs 
Operation Safe Medicine (OSM) 
BreE;Ze Project 
Llcensin9 Support (V)'MZ/Scannin9) 
Temp Help (District Medical Consultant$) 

Totals, Disbursements $ 45,430 $ 49,136 $ 54,445 

$ 567 
$ 107 
$ 119 
$ 196 
$ 56,584 

$ 567 
$ 106 
$ 116 
$ 196 
$ 57,796 

FUND BALANCE 
Reserve for economic uncertainties $ 24,363 $ 26,370 $ 22,049 $ 17,158 $ 11.408 

Months In Reserve 5.9 5.8 4.7 3.6 2.3 
NOTES: 

A. ASSUMES WORKl.OAD AND REVENUE PROJECTIONS ARE REALIZED FOR 2000-10 AND BEYOND. 

B. INTEREST ON FUND ESTIMATED AT .68% in FYOD/10 and beyond. 

C. 	ME'D BOARD'S PROB MONITORING AND OSM BCPs APPROVED WITH NO FUNDING (Prob Men • ;294,000; OSM • $~10,000): OSM APPROVED FOR 2 YEARS; 

CONTINUATION OF OSM BEYOND 2 YEARS MUST BE AUTHORIZED V1A SUBMISSONIAPPROVAL OF A BCP FOR FY 2011112. 

D. LICENSE APPLCATION PROCE'SSING BCP APPROVED WITH NO FUNDING BE'GINNING JULY 1, 2010 ($579,000). 	 ?n/2010 
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Medical Board of California 
FY 09/10 

Budget Expenditure Report 

(As of May 31, 2010) 


(91. 7% of fiscal year completed) 


PERCENT OF 

BUDGET EXPENSES/ BUDGEJ UNENCUMB 

OBJECT DESCRIPTION ALLOTMENT ENCUMB EXP/ENCUMB BALANCE 

PERSONAL SERVICES 
Salary & Wages 
(Staff & Exec Director) 13,305,856 11,271,887 84.7 2,033,969 

Board Members 31,500 43,800 139.0 (12,300) 
Phy Fitness Incentive Pay 29,623 22,750 76.8 6,873 
Temp Help 1,144,410 1,813,930 158.5 (669,520) 
Overtime 12,142 193,487 1593.5 (1 81 ,345) 
Staff Benefrts 6,004,976 5,155,756 85.9 849,220 . 
Salary Savings (836,251) (836,251) 

TOTALS, PERS SERVICES 19,692,256 18,501,610 94.0 1,190,646 

OPERATING EXP & EQUIP 
General Expense 139,208 273,949 196.8 (134,741) 
Fingerprint Reports 361,017 263,353 72.9 97,664 
Minor Equipment 291,650 103,630 35.5 188,020 
Printing 733,196 623,983 85.1 109,213 
Communications 504,566 287,531 57.0 217,035 
Postage 496,411 218,575 44.0 277,836 
Insurance 41,053 13,178 32.1 27,875 
Travel In-State 394,929 280,096 70.9 114,833 
Travel Out-of-State 2,031 154 7.6 1,877 
Training 66,336 59,514 89,7. 6,822 
Facilities Operation (Rent) 2,702,140 2,189,118 81.0. ,.-; ' v~n-' 513,022 
ConsuiUProf Services 982,594 1,328,127 135:2; •'·::\,, (345,533) 
Departmental Prorata · 
Consolidated Data Center 
Data Processing 

:. ~ . ­3,886,732 3,558,148 
646,809 392,53;3 
119,492 125,628 ·:··_; .... · 

', 0 :\ .' :;. ; ~'. : 91;5 
..• 60.7 

'',,' --~· 

105.1 ... ~ 

328,584 
254,276 

(6,136) 
Cer:1tral Admin Svcs (Statewide Prorata) 1,699,376 1,699,376 100.0 0 
Attorney General Services 13,347,280 11,936,276 '" 89.4 1,411,004 
Office of Administrative Hearings 1,862,591 655,011 35.2 1,207,580 
Evidence/Witness 1,893,439 1,462,023 77.2 431,416 
Court Reporter Services 175,000 76,881 43.9 98,119 
Major Equipment 333,000 134,225 40.3 198,775 
Other Items of Expense 81 71,313 88,040.7 (71 ,232) 
Vehicle Operations 

TOTALS, OE&E 
261,925 267,387. 

30,940,856 26,020,009 
102.1 
84.1 

(5,462) 
4,920,847 

TOTALS, EXPENDITURES 50,633,112 44,521,619 87.9 6,111,493 

Scheduled Reimbursements (384,000) (296,866) 77.3 (87,134) 
Distributed Costs (677,000) (746,877) 110.3 69,877 

NET TOTAL, EXPENDITURES 49,572,112 43,477,876 87.7 6,094,236 
Unscheduled Reimbursements (1,085,509) 

. 42,392,367 

Budget Expenditure Roport.xls 

Date: July 6, 2010 
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MEDICAL BOARD OF CALIFORNIA 
LICENSING PROGRAM 

BUDGET REPORT 
JULY 1, 2009- MAY 31,2010 

EXPENDITURES/ LAG 

FY 09/10 ENCUMBRANCES TIME 

BUDGET YR-TO-DATE (MONTHS} 


PERSONAL SERVICES 
Salaries & Wages 1,806,291 2,058,685 current 

Staff Benefits 838,775 776,676 current 


TOTAL PERSONAL SERVICES 2,645,066 2,835,361 

OPERATING EXPENSES & EQUIPMENT 
General Expense 5,000 25,450 1-2 

Fingerprint Reports* 356,817 260,447 1 

Printing 35,000 41,459 1-2 

Communications 55,000 47,909 1-2 

Postage 146,890 94,076 1-2 

Travel In-State 25,000 15,778 1-2 

Training 4,000 2,264 . 1-2 

Facilities Operation 225,000 219,323 current 

ConsuiUProfessional Services 506,873 510,461 1-2 

Departmental Services 334,648 306,361 current 

Data Processing 1,000 5,700 1-2 

Central Administrative Services 146,316 146,316 current 

Attorney General 190,000 82,145 current 

Evidence/Witness Fees 7,500 5,400 1-2 

Court Reporter Services 0,000 185 1-2 

Major Equipment 12,000 10,373 1-2 

Minor Equipment Q 4,068 1-2 


TOTAL OPERATING EXPENSES & 
EQUIPMENT 2,051,044 1,777,715 

SCHEDULED REIMBURSEMENTS (384,000) (296,866) 

DISTRIBUTED COSTS (43,723) (32,792) 

TOTAL BUDGET/EXPENDITURES 4,268,387 4,283,418 

*Department of Justice invoices for fingerprint reports, name checks, and subsequent arrest reports 

g/admln/licensn2.xls 

3/25/2010 
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MEDICAL BOARD OF CALIFORNIA 
ENFORCEMENT PROGRAM 

BUDGET REPORT 
JULY 1 i 2009- MAY 31, 2010 

EXPENDITURES/ 
FY 09/10 ENCUMBRANCES 
BUDGET YR-TO-DATE 

PERSONAL SERVICES 
Salaries &Wages 8,610,439 7,969,576 

Staff Benefits 3,637,392 3,031,329 

TOTAL PERSONAL SERVICES 12,247,831 11,000,905 

OPERATING EXPENSE & EQUIPMENT 
General Expense/Fingerprint Reports 48,406 130,389 

Printing 326,734 372,854 

Communications 278,000 176,016 

Postage 105,338 47,396 

Insurance 38,378 9,005 

Travel In-State 183,139 173,179 

Travel Out-of-State 0,000 154 

Training 24,188 31,988 

Facilllties Operations 2,007,140 1,620,745 
"')., 

Consultant/Professional Services 300,000 256,243' 

Departmental Services 2,868,797 2,626;250 
9,996'' Data Processing 8,994 

Central Administrative Services 1,254,309 1,254,309' 

Attorney General1/ . 13,157,280 n ,854,t3t · . 

OAH 1,862,591 655,011 
Evidence/Witness Fees 1,820,939 1 ,438;144. 

76,696 ··:·· Court Reporter Services 175,000 
/"....t Major Equipment 220,000 36,738. 

Other Items of Expense (Law Enf. 
Materials/Lab, etc.) 
 81 70,927 

Vehicle Operations 
 204,425 227,200' I 

Minor Equipment 
 92,000 6,867 

TOTAL OPERATING EXPENSES & 24,975,739 21,074,238 
EQUIPMENT 

DISTRIBUTED COSTS {629,942) (711,584) 

TOTAL BUDGET/EXPENDITURES 36,593,628 31,363,559 

Unscheduled Reimbursements (26,644) 
31,336,915 

1/See next page for monthly billing detail 

LAG 
TIME 

(MONTHS) 

current 
current 

1-2 
1-2 
1-2 
1-2 

current 
1-2 

current 
1-2 

current 
1-2 

current 
1-2 

current 
current 

" current 
1-2 
1-2 
1-2 

1-2 
1-2 
1-2 

7/2110 

g/adminfenfrcbud.exl 
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. MEDICAL BOARD OF CALIFORNIA 
ATIORNEY GENERAL EXPENDITURES- FY 09/10 
DOJ AGENCY CODE 003573 • ENFORCEMENT (6303) 
page 1 of 2 

July 

August 

September 

October 

November 

December 

Revised 6/16/10 

Attorney Services 
Paralegal Services 
Auditor/Analyst Services 
Cost of Suit 

Attorney Services 
Paralegal Services 
Auditor/Analyst Services 
Cost of Suit 

Attorney Services 
Paralegal Services 
Auditor/ Analyst Services 
Cost of Suit 

Attorney Services 
Paralegal Services 
Auditor/Analyst Services 
Cost of Suit 

Attorney Services 
Paralegal Services 
Auditor/Analyst 
Cost of Suit 

Attorney Services 
Paralegal Services 
Auditor/Analyst 
Cost of Suit 

Number of Hours 

6,642.00 
303.00 
110.00 

6,660.00 
324.50 

92.50 

6,498.75 

267,25 


93.00 

6,615.50 
439.50 

99,00 

5,441.25 
279.50 

58.00 

5,796.25 
240.75 

77.50 

Rate 

170.00 
120.00 
99.00 

170.00 
120.00 
99,00 

170,00 
120.00 
99.00 

170.00 
120.00 
99.00 

170.00 
120.00 
99.00 

170.00 
120.00 

99.00 

July- Dec Total = 
09/10 FY Budget= 

Amount 

1,129,140.00 
36,360.00 
10,890.00 

1,176,390.00 

1,132,200.00 
38,940.00 
9,157.50 

1,180,297.50 

1,104,787.50 
32,070.00 
9,207.00 

1 '146,064.50 

1 '124,635.00 
52,740.00 
9,801.00 
1,501.30 

1 '188,677.30 

925,012.50 
33,540.00 

5,742.00 

964,294.50 

985,362.50 
28,890.00 

7,672.50 

1,022,526.26 

6,678,250.06 
13,157,280.00 

601.26 
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MEDICAL BOARD OF CALIFORNIA 
ATIORNEY GENERAL EXPENDITURES- FY 09/10 
DOJ AGENCY CODE 003573- ENFORCEMENT (6303) 
page 2 of 2 

January Attorney Services 5,703.75 170.00 969,637.50 
Paralegal Services 325.75 120.00 39,090.00 
Auditor/Analyst 77.25 99.00 7,647.75 
Cost of Suit 3,739.56 

1,020,114.81 

February Attorney Services 5,691.50 170.00 967,555.00 
Paralegal Services 369.50 120.00 44,340.00 
Auditor/Analyst 69.00 99.00 6,831.00 
Cost of Suit 5,589.47 

1,024,315.4 7 

March Attorney Services 6,406.25 170.00 1,089,062.50 
Paralegal Services 419.50 120.00 50,340.00 
Auditor/Analyst Services 107.25 99:00 10,617.75 
Cost of Suit 5,296.71 

1,155,316.96 

April 	 Attorney Services 5,762.00 170.00 979,540.00 
Paralegal Services 375.25 120:00'··· 45,030.00 
Auditor/Analyst Services 89.75 99;oo·· 8,885.25 ... 

',',Cost of Suit 237.45 
1,033,692.70 

May 	 Attorney Services 5,260.75 170.00 894,327.50 
Paralegal Services 260.75 120.00 31,290.00 
Auditor/Analyst Services 75.00 99.00 7,425.00 
Cost of Suit 9,398.19 

942,440.69 

June 	 Attorney Services 170.00 0.00 
Paralegal Services 120.00 0.00 
Auditor/Analyst Services 99.00 0.00 
Cost of Suit 

0.00 

09/10 FYTD Total= 11,854,130.69 
R13Vised 6/16/10 09/10 FY Budget= 13,157,280.00 
g/admln/ENF AG 0910.xls 
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-~-------~~-~-- ----------~-----------

ENFORCEMENT/PROBATION RECEIPTS 
MONTHLY PROFILE: JULY 2007- MAY 2010 

FYTD 
Jul-07 Aug-07 Sep-07 Oct-07 Nov-07 Dec-07 Jan-08 Feb-08 Mar-DB Apr-08 Mav-08 Jun-08 Total 

Invest Cost Recovery 15,074 12,725 13,851 10,837 7,104 6,432 1.4,100 15,947 3,307 15,221 6,086 13,493 134,177 
Criminal Cost Recovery 0 0 0 0 0 2,975 0 0 5o.ooo 0 0 12 52,987 
Probation Monitoring 31,949 49,534 24,134 32,231 119,692 140,590 247,147 220,081 27,151 62,498 39.786 44,188 1,038,981 
Exam 3,545 4,227 1,248 1,820 1,209 300 905 2,055 2,265 6,530 1,080 - 325 25,509 
Cite/Fine 1,200 9,100 6,250 4,800 13,440 1,850 1,700 3,500 14,900 5,731 6,200 3,150 71,821 

MONTHLY TOTPJ... 51,768 75,586 45,483 49,688 141,445 152,147 263,852 241,583 97,623 89,980 53,152 61,168 1,323,475 
FYTDTOTPJ... 51,768 127,354 172,837 222,525 363,970 516,117 779,969 1,021,552 1 ,119,175 1,209,155 1,262,307 1,323,475 

FYTD 
Jul-08 AuQ-08 Sep-08 Oct-DB Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-09 Total 

Invest Cost Recovery 18,069 1,850 2,935 6,569 3,616 4,564 8,445 14,535 2,716 5,585 3,650 5,200 77,734 
Criminal Cost Recovery 0 5,694 0 0 0 0 3,500 0 0 0 0 0 9,194 
Probation Monitoring 56,99g 17,107 28,739 10g,603 53,626 75,517 218,781 232,169 82,153 52,220 44,309 37,530 1,008,753 
Exam 825 75 50 3,495 50 2,150 125 5,740 100 75 75 50 12,810 
Cite/Fine 3,050 3,200 9,050 2,400 1,500 5,650 4,300 10,400 9,415 5,375 5,700 8,300 68,340 

MONTHLY TOTAL 78,943 27,926 40,774 122,067 58,792 87,881 235,151 262,844 94,384 63,255 53,734 51,080 1,176,831 
FYTDTOTAL 78,943 106,869 147,643 269,710 328,502 416,383 651,534 914,378 1,008,762 1,072,017 1,125,751 1,176,831 

FYTD 
Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 Jan-1 0 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Total 

Invest Cost Recovery 4,486 1,050 1,250 740 67 1,161 7,409 11,613 0 2,186 11,388 41,350 
Criminal Cost Recovery 0 0 0 0 0 0 0 0 0 0 0 0 
Probation Monitoring 46,225 21,354 22,836 34,983 22,419 186,279 345,366 200,249 60,048 59,731 29,879 1,029,369 
Exam 150 250 105 330 3,480 1,658 292 200 1,500 300 325 8,590 
Cite/Fine 3,500 3,025 2,425 3,225 3,055 5,320 475 4,723 4,600 5,200 3,261 38,809 

MONTHLY TOTAL 54.361 25,679 26,616 39,278 29,021 194,418 353,542 216,785 66,148 67,417 44,853 0 1,118,118 

FYTDTOTAL 54,361 80,040 106,656 145,934 174,955 369,373 722,915 939,700 1,005,848 1,073,265 1,118,118 1 '118,118 

e:tccl:enfre<:.eiprsmonth1yprofile.xls.f't:l.'ised 7/6110 



Medical Board of California 
Bo~rd Members' Expense Report 

July 1, 2009 - May 3'1, 2010 

Travel 
Per Diem• Expenses• 

Total Total 
Mar-May FYTD 

MAR 

Dr. Carreon 300 
Ms. Chang 0 
Dr. Chin 0 
Dr. Duruisseau 700 
Dr. Gitnick 0 
Dr. Levine 0 
Dr. Low 0 
Dr. Moran BOO 
Dr. Salomonson 0 
Ms. Schipske 0 
Ms. Yaroslavsky 1,000 
Mr. Zerunyan 1,200 

APR 

BOO 
,o 
0 

. BOO 
•0· 

:o 
0 
0 

600·. 

0 
1,BOO 
1,400 

_,-; ··-· 

MAY 

0 

0 .. 
0 

700 

0 
0 
0 
0 
d 
d 

1,100 
900 

TOTAL 

1,100· 

0 

o·· 

2,200 


0 

0 
0 \ 

BOO 
600.. 

0 
3,900 
3,500 '. 

' ;~. 

0.00 
0.00 
0.00 

693.24 
B6.00. 

0.00 
o.oo • 
0.00 
0.00 

. 0.00 
2,295.34 

439.96 

1,100.00 
0.00 
0.00 

2,B93.24 
86.00, 
o.oo; 
o.oo: 

i 
BOO.OO' 
600.00 

0.00 
6,195.34 
3,939.96 

6,B29.95 
2,100.00 

527.15 
9,877.19 
1,50B.13 

660.94 
0.00 

5,200.00 
1,552.55 
2,438.60 

20,307.69 
13,96B.72 

BOARD TOTAl ; .·.. 4,000 .,&,400 2,1oq 64,970.9212,100:; 3,514:54 ' 15,614.54 

•includes claims paid/submitted through June 30, 2010 

Board Members Expense Report.xls 
Dale: July 6, 2010 · 
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MEDICAL BOARD OF CALIFORNIA BUDGET OVERVIEW BY BOARD COMPONENT 

OPERATION 
SAFE ADMIN INFO PROBATION BOARD 

EXEC ENFORCE MEDICINE LICENSING SERVICES DIVERSION SYSTEMS 

FY 06/07 
$Budgeted 1.534,000 34,693,000 3,949,000 3,089,000 1,747,000 2,857,000 
$ Spent• 1,555,00(1 30,572,000 3,517,000 2,756,000 1,683,000 2,393,000 
Positions 

MONITORING 

2,591,000 
1,495,000 

TOTAL 

50,460,000 
43,971,000 • 

~ 
C'l 

Authorized 8.8 141.6 40.5 19.4 14.0 16.0 

FY 07/08 
$Budgeted 1,896.000 35,696,000 4,334,000 2,855,000 1,397,000 3,078,000 
$Spent· 1,796,000 33,478,000 4,077,000 2,113,000 1,037,000 2,696,000 
Positions 

Authorized 8.8 147.6 44.5 15.0 14.0 16.0 

FY 08/09 
$Budgeted 2,158,000 36,659,000 4,599,000 2,048,000 3,370,000 
$Spent· 1,875,000 34,026,000 4,522,000 1,697,000 2,668.000 
Positions 

25.0 

2,750,000 
1,647,000 

19.0 

1,914,000 
625,000 

265.3 

52,006,000 
46,844,000 • 

264.9 

50,748,000 
45,413,000 • 

Authorized 8.8 146.6 45.5 15.0 16.0 

FY 09/10 

$Budgeted 2,033,000 36,594,000 568,000 4,268,000 1,560,000 2,958,000 
$ Spent thru 5/28 • 2,052,000 31,337,000 455,000 4,283,000 1,345,000 2,523,000 
Positions 

20.0 251.9 

1,591,000 49,572,000 
397,000 42,392,000 • 

Authorized 8.8 146.6 6.0 45.5 15.0 16.0 25.0 262.9 

• net expenditures (indudes unscheduled reimbursements) 

7/B/2010 

Budge( Overview by Program.xls 



ATTACHMENT 9 

Agenda Item# 6. 
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BOARD OF VOCATIONAL NURSING & PSYCHIATRIC TECHNICIANSae:·a 2535 Capitol Oaks Drive, Suite 205, Sacramento, CA 95833-2945 
DEPJ\.F!l-.NII\1\!T. IJF CDNSl!M¢.R AfF,iiiRS · Phone (916) 263-7800 Fax (916) 263-7859 Web www.bvnpt.ca.gov 

Executive Officer's Report 

1. 	 Board Member Update 

• 	 Vacant Positions -There are currently five vacant board member positions - two (2) LVNs 
and three (3) public members. Anyone interested in serving on the BVNPT should contact 
the Governor's Appointment Secretar:y. 

2. 	 Budget Update 

• 	 Governor's Proposed Budget - Governor Arnold Schwarzenegger released his proposed 
budget on January 8, 2010. The proposal included a 5% permanent wage reduction to all 
state employees, as well as a requirement that employees contribute an additional 5% into 
their pensions in _order to reduce the burden to the general fund. In addition, State 
agencies were asked to find and maintain 5% salary savings for Fiscal Year 2010/11. 

3. 	 Department of Consumer Affairs (DCA) Updates 

. . 


• 	 Professionals Achieving Consumer Trust (PACT)- The DCA will be holding another PACT 
Summit on July 26-30, 2010. The Board will hold its Disciplinary Hearings and Regular 
Board Meeting on July 28-29, 2010. · 

• 	 DCA Updates 
);> Paul Riches was appointed Deputy Director, Enforcement and Compliance, effective 

November 17, 2009. 
);> 	 Bill Young was appointed Chief Deputy Director of the DCA effective November 23, 

2009.. 
);> 	 Kimberly Kirchmeyer was appointed Deputy Director, Board and Bureau Relations, 

effective November 24, 2009. 

· 4. Education Program Update 
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• 	 Submission of New Proposals and School Materials for Nursing Education Consultant's 
Review- The Board asks for your cooperation when submitting new proposals and other 
materials to your consultant. Due to the 100% vacancy rate of consultant staff and the' 
Governor's Executive Order S-13-09 of three furlough days per month, the Board cannot 
project the length of time to review new proposals. Please work with the supervising 
nursing education consultant. The Board thanks you for your cooperation and 
understanding. 

5. 	 Examination Update 

• 	 Examination Development - On January 26, 2010, the Board and the Office of 
Professional Examination Services (OPES) convened the 2010 Psychiatric Technician 
Item Development Conference. The overall purpose of the conference was the 
development of quality examination items consistent with ·the needs of the item bank and 
occupational analysis. The conference is the initial step in the development of the 
Psychiatric Technician Licensure Examination. Subject Matter Experts included 
psychiatric technicians and registered nurses employed in the education and practice 
arenas. 

• 	 Examination Statistics . 

;~~lfrHfnf~EJs'c'~ii~eii'rJ.itoN:i.afe:~(;t:Mjto'sfitq!f~t~·szo·g.n~r§Jl$.1\W#~:~:rt:(~ti~~\t.rfj·~p,:ro.9r.:ar.n.Mti~:e;m~erq9f:ah1?ii 

Average Annual Pass Rate for First-Time Graduates· .. .. 75% 83% 
Overall Pass Rate 56% · 64% 
Total# of First-Time Graduates Tested: .....·. · ... . 4,16.6 301 

.... ' 	 ·. \_:;" 

6. 	 Liaison Activities 

• 	 _Western Career College Graduation - On October 3, 2009, John Vertidp, Bgi?rd President, 
was the commencement speaker at this gr~duatior1. · ·. ' · 

• 	 California Vocational Nurse Educators Fall Conference...; On October 1s:..17, 2009, John 
. Vertido, Board President, was a keynote speaker and provided an update of the Board's 

Administrative, Licensing, Education and Enforcement Divisions. 

7. 	 Other Important Issues 

• 	 Customer Service Surveys- The BVNPT distributes a "Customer Service Survey" to solicit 
feeback regarding how the BVNPT is accomplishing its mission and goals. The 
information is used to develop the BVNPT's Strategic Plan and is inCluded in the BVNPT's 
Sunset Review Reports. Please complete the survey form and leave it on the table at the 

· back of the room. The BVNPT is very interested in obtaining ·any recommendations you 
can make regarding improving effectiveness. 

(2/1 /1 0) 
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Exe.cutive .Offit~.et's Report qItt 10 

1>,. eQard'M~mberrllp(late'

)- va:tanf:P:Osifions·~ ttt~r~ -~-,rg G.t:).u$ntlyJ6\.lrv~.¢ql)f .p:oarcf mernb~.r·.pcis1~ion~...,. on:e··\1) LYN 
and }ht~?'{$:? ;P.u't)iio;;~n~rrib.ers:. Anyone tnt$~e.steo ·in se;rvfng ·orr the BVNP1' :should contq:ct 
·tn¢.;G~.¥¢tr:tor'·$:,Appo1ntrnent s.e.cre~~Rf.·qt-90..tqlh~ $.ov¢mors·w.¢bslt£;. 

2'• 	-Bud ·et u ·date·. . 9. p .· ...... 

:~ 	 State .Hiring·Freez:e.· :-'.. d'n:August.:a-1·., :20:10;;, ·:G'over:rnor.:Schwarzenegger directed all'state 
-~9.~nci$S j$~'6ea$~ !1ir.ing_ ·e.ff.~gtiv~ hnrr.i.¢diat¢.1y, m~.:··~X0..!3ptio.n., Th~_:,h:if..ii'\g ft~e:z:~ .~pplie~· 
'tti reg;otar/O,rt~q·inQ· positi:()ns:; ·t~rnp.or~ry :~eJ.p,. :bo~r.d :ap·poinhnE?nts:i. p'¢.rtding · IJJt:ing 

·~y~2~~~~j~;~s: ~-~~~::~~~~~fu;:i:i::~i.~:i$~::~~1:t;~;.~~e~'~ro.pos.al po$it.i'ons·.ap.~ro.v,e.~:.fo..r·1
~- Furloudh ·Fridays·~ 'q>.n,Au,gti~:t:$:, ~·o:1:o,t.'lf1~ :~ov.~rnqr is.$,~:e_d g*ecutiv~ 'Order s-.. 12-to 

··which reguire.s istate -?.9t3i1cles;-tp .. Close· th~¢.'i~ c:>ffi.G:~$- t>n· ·the z.na, ard; ·an.d 41h Friday$: :every 
m6nth:. untiLtbe;.QI,.Idgei f~ sJgn.ect,. 

~· En'for.cement Dhi1slo-n :s.odget ~Ghange; l?roposal ,fHOP·) :-.·t:t:re: :Sopr.Q r$qeived P.Pl>r.Qval tGi 

.~:re~~~t{~~~~r@·~~t~;.~~n;~~~:,;~~~6i~~t1:.h.:i~~~~t:~:~1~'i1~~t~~-~.T.~W~il;~r~-~~~&:t~t?,~:· 
·'hif.lng:fr~~~e:; tn.e:s:<:r:p.o~ltlons,cein:tl'ol:o~''·fil1!3·d:... 

:~. lnfbrmatib.n: Tecb·n:0for:w :!5CP: :~ ·rhe: D,:0A 'req$:!V:$d ap,ptpval :tti lr:nplemecif the .Br$EZe 
,~~utdmatiq:ri: i~.Y.~tefh. ·:th?t: :will ·P.roV.te;ie ··q1r .:o.r b.C1A\s :bo.at.dsJpure?us. with.; -~n i.nt£;gn:lted 
liceru~ing ai:id::e,nrof¢en)ent iofo'n:naUon t~chnp!bgy splution- th:at ·wili replape. DOA:~s c:arrent, 

·outdated legeicy systems.. 

··~ 	 Licensing Divi'sion HOP . ..,.. The Board r~cei\i;~d ·a~p:rov.~i 'tt>'· 'hoire: 4;0 ,~d:d\tion.al staff :tq 
addms~ :the;! inqr-ea$.ed, w.Rrklb:E1ct. in th:l;l·· U.¢~n$i'I:J.£i Oivi$.ion...p.u~: to rfhE!. s:t.a:t~ Jriring ·fr~e~e;,. 
thes_e pd~itiqn~ cannd.tbe'fiiJ~.d. ·· · 

~. 	 I;J;lu.~ation Divisio.n Update 

VNProg'ram PT Program iotaIs 
·#Accredited ProQrams: 203 1.5 219 
#.ApproVed Programs 3 1 4 

, Total Programs: 206. 1.6 222 
#Pro_gosed Pro~rams Rending 1.07 9 1-1.6 

· Total Accredited, Approved, and 313 25 338 
' Proposed · 
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Av$.f.s9~ Anh0~i'l p'a{E?:.E:c¥1idor f.ir$t.r.Tfin~,..G..r~d.tl:ate.~ ·· · · · ·;74:%' · .. $1'% 

liTi:BtaJ::#i::Vof1Fi.t$J~mirne¥:B.r~awb't€$.~xg;~te.'ct~~.. fi~G:aL:iif~~wt&;i.B:~t$~Wr:t''!~': >:·.:.:::.,·:1:f~GB\'!~::\;.;;~: ,,:;:..:~:·"~>~:1(4irf?.i~~o/.:a~::~ 
:.:·Jtatal:#iof.;:c·a:·nctJ&rates:~'!;r~~sf$ti>1'~~t:iscaf.;~~ar;~to3·Da.te~~;:..;::t;r,;:;;;y;·~:?:;).;::t: -i ..;r.. _; ;:.:·!(:!j!2fot:z .:;::. ~~;:;;:; 'W::;l'i.Y\~ts~t~'i:,;;.;r:!iH.f 

:> 	 biredtor P'on.ims ~ The' Educ'ation :b{vi$ion :Will be. condLrcting Dir.~cWr Forums dr.i 
Sep't~mber15·, 2·01 (Y:In Lo.s· An gale~ ·and·;on. September 231;2010.: in Sacramento. 

'}. 	 Submission· of New Proposals and ·S'chool Materials· foi 'Nursing ·eaucaticm Ct>nsuifant's 
.Review- The aoard asks for your cooper.atipn when ·slibrnittirig n~w proposals and oth~r 
materials .to your constJitarit,; Please w.ork. with your c:dnsulta,nt 't.b estaqlish mutuc:JIIy· 
acceptable deadlines. Due to the present shortag.e .of :consultant staff, the Board now 
prqjects th~t n~w prqpo~als maY take at lea,st tw~lve (1'2) months OJ longer for review, 
depending b·n the·=quality and ·cort}plet~ness··ofthe prt~posal ··The Board thanks you fqr ybur 
understanding. · · 

4. 	 Enforcemen't.D'i'v.ision Updat~ 

·? Disciplinary Hearin·gs ,... Hearings were conductea on· ..Jury'28; 20t0 :ih; S'adta,m'ehto. 

i?• 	 Licensing D.ivision t:Jpqafe; 

·~. 	
. 

.fxamincrtiofii statistics~
..' . 

:ourrentiiFiscai·'Ye'arto·. . . 
..... 

. . ' 

Date .(0,7J0·1 
. . 

M:.o . ..' .. . .....' . :oan\1:/to)
.. . . 

.. 

·.s. 	
•''(' 	 ·,..... LJa'iscm . .At.tbiitje:s,._ .. ·......... 


. ' 	 ·"-··· : ..·.. : ' ' •" 

· ~f s.ummit.,C'a're·er ··C'o=lles:fe.= Gr1!rdu:ation :Ge·r~·mony: . o~l'l 'June-~24., .t.o·te., tne: ~aoard Vice~: 
· ' 'p?fesidentf·ackl. D'Sr?un$leir.r0$~;ibe,:.~~Y.t1:ot¢·'~pe.a1<e:t- atth:e Sta.q:ualidf:l :,oere.m~ony. 

?> .Healthcate· .Workforce:- Olearihgho.us~ .Rtoject.~.· Qh J't.Jiy 7, ':2GlQ.; the ~s:sist~nt ExecUtive 
Offfcer Marina·::oklmot~~ .$uper\iis.iiig Nursin~t Eoucatron·<Cotfs.ultant ch~ryr Angerst>tr, and: 
-AISA $1:\~wh. NibpeJihK m~t With represE;infatiy:e.s. frO.ti) ·the' :Office :of ·statewid~ Health 
P'lan·nlng and D!3:v~loptnenf·reg~rd1n·g the· He$Uh9.?Te W.q*fqr¢.~· Q.le.$rh1h9.hq..u~:e.;J~r.qJe¢t 

~ Assembly Bill.:950 'Hearing··- On ....JlJIY. 22, 2pto~,, the: Bbi:itd Pr'~~ident ..Johtr Ve:ctn;fb· anq· 
.E;xecutiYe 'Officer T~resa Belio~J.one~nver.~ <;l.sk.eq t.O:AJ.roVid E;(t~:$.1tn::r9.nY·'t¢9arqih9 ·A.'$$,.E;m~o.l:-l' 
13III'.'Q$~;,.:Wni.t;h:-:¢re.a:te.d: p,Jicfih~ute t~~~:JYTt$.r.D.c;;.tiH9r·hb~pJc!3/·fa.ciii.ti'~s,.. ;:Spe.cific.~=:llly:; ·tb~y:wer.e, 
t.o addre.ss ~fi~·sQope~:ofpra,Qjlce questk>ns.regc;irdi~~.. :~VNs,.. ·· · ·

?> 	 DCA Board Member Training - :On .July 27, 2.01 o, Bo<;JJd. Pr?·sJderit John Vertido and
Executive Officer Teresa Bello-Jones attended the DCA-sponsored Bqard Member ancj
Advisory Committee Training: l'mproving E,riforce:ment ·and Board Glovernance. · lss.ues 
discussed included Bc>atcJ Member Governance :·a:nd Its Role in Improving Enforcement;, 
Defining. Expectations and :Roles for Board Mem.bers and Executive Officers., Future Focus 
qn ·E:staqlishing QontintJing Competency Requirements; Q¢fin'Jhg .Expectations <::!n.d RoLes 
for DCA Executives/Adrriinistrators, a.nd Best Pr.actice~dor Public Meetings. 

i 
I· 	
I 
' 	' 
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'•·'t·' 

:(9/1:/'1Q) 

1;• 	.f~~ RE)glilations: 

.-;;.. 	 .Fee. Regulations """The· Offic~ .of Aclmlnistra.tTve Law appr.oved tne .8'9.?td1s Je~ t~gu·lalions, 
·\f\/nich willi;Jecom~ effectiv~·Dctob·.~r ;1, 2P1:Q; Th.~ nevd~~$Will.l:u~: · 

Examination Applications $75.00 $.15'0.00' 
Re,.,Examination Applications $75.00 $150.00 
Fee for dishonored check: or money order $10..00 .$2.5.00 

· · ..;.•.:.. :_:'·.:.:_..P·..·· s··;,;..·c···b....l.a·._tr'.··,·c··•.•.'·""'.·.·..:_e''.c''.···.n···n...•·c·.. ··,·la··"n''_..._'.{r::_......·e·.~... c.-.:'a.··'fe.;,;o_r·,· e's· · ·· '.··..,.: .•'.. ·. ·o··l·d··.·F·....,, .,/ •· .,/... , · · ··· .E--ffi. · ....,t.,..,...:: .. -1· ·o·J~ 1·1· ·o· , y,• .:1 • ro 'l:l , .,.. . : · · ·.. x ··e.·.~t :.. ·.... <.~. '··· . .· e,q._rv~.. .......~ .... , 
$100.mf . . : ExaminationApp'licationi ·· ···· · ·· ·· ··· $15Q.OO 

·:a. 	 .s:tatuto.ry f=.ee Ran·ge 

;'f s'tatutorv Fee Range Change Proposal - The·. Bo;atd js still S.eek!ng an a.uthtft for iht1 
· statutory fe~'ran9e.-chail'gepr.~p.osaL Thee Board l'sw.orkln.g witb the.:D'CA and ihe S.errate 

!3u$ines·~, .. Prof~99iQ.D~·:!3..n,P. I;¢.P.b:omtc.·.. p;~v.e,IQ.'!~m~iit·o:omm.'itt~~,Ja. $_t;~$:w.r.~..tt):~·:· PT Pr.pg,rc;~rd':_§ 
' fiscal sohlen·qy. 	 .. 

.. ~·; 	 :O.the(r lmp.'qrt~n:t l.ssu~s 

,~· -:0ustorher'iSeb/.1c·e Surveys .~Th~··,BVNP-1~-q,i§trib_Llt~s a,;'ii:C.Q$.io'ther-~$.~hiic:e:.·:su!'V~Y"·to ~oJi¢it 
·feedb~¢k:regardlhg~..;fio.w:the:.. ~oar9 'is ao§¢'tripJi'shlng its mi'~:s;io·rv·and;.<.goa!s. theiqfortnatib:n 
:.i$ used. :tq :!:ievelop: .;fh.e .abard:!:~ .Slrate9i.c; 'F'ran and- :is: ·included· ·\h .the $,unset :Rev,iew 
Rr;;iport$. Pl'ea~.e ·c6'JJ;tP.J¢'te:the ;s~Qtv.?:u·t9f:~hg lea~e.::'it pt:rth~ ·sigf1~ih.lf!l?l$::$.t the ba·c.k of tH:e: 
:room.. ·We>q.re·very-lntereste.d 1itr:obtarning'·,any .r.ecp:mmendations·::,Yot;J: ca.n ·make:::;r:$gardihg 
·itnprovihg eTf¢9tiv.~fie.p~::. · · · · · ·· 
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ATTACHMENT 10 

Jim Harrison 

From: Jeff Alameida [Jeff.Aiameida@dca.ca.gov] 
Sent: Tuesday, September 21,2010 8:18AM 
To: 'Jim Harrison' 
Cc: nng@cba.ca.gov1 
Subject: RE: Favor 

Hey Nick and Jim, 

... 
I received responses from both BRN and BVNPT regarding financial information at Board 
Meetings. 

BRN reported providing a narrative report showing all revenues and expenditures at every 
Board Meeting. I requested a sample of their report and have yet to hear back. 

BVNPT reported the following: "Oi.Ir Board Members. ate given budget details, including 
revenues and expenditures, at least annually during the first Board Meeting of each 
calendar year. Thereafter, budget information is provided to them as needed whenever 
there are significant issues impacting our budget and/¢r there is a need ior fee 
changes. The format and detail of the reports to the Board Members vary depending on the 
situation. They are not "standard" reports that I could provide a sample of. " 

Sincerely, 

Jeff .Alameida 

Department of Consumer Affairs ( 

Budget Office 

Phone #: (916) 57~-7171 

:Fax #: (916) 574-8660 

Jeff_Alameida®dca.ca.gov 

-----Original Message----­
From: Jim Harrison [mailto:jharrison®cba.ca.gov] 
Sent: Monday, September 20, 2010 2:02PM 
To: Jeff Alameida 
Cc: nng®cba.ca.govl 
Subject: RE: Favor 
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BUDGET BASICS 

Expenditures by Program CorT\pQnent ($$in Millions) 

Licensing- Renewal 
$2.8M, 12% 

Exams - Initial 
IID EnforcementLicensure 


$2.8M, 12% 
 il Di-...ersion 

Enforcement o Exams, Initial Licensure 
Di-...ersion · $14.5M, 62% o Licensing, Renewals 

$3.3M, 14% 



BUDGET BASICS 

Important Budget Deadlines & Timeframes 

o 	 Out-of-State (OST) Travel Blanket for FY 09-10-+ DCA Budgets (mid- March 2009) 

o 	 BCP Concept Papers for FY 1 0-11--+ DCA Budgets (mid -April 2009) 

o 	 OST for FY 09-10-+ Finance (early May 2009) 

o 	 BCPs for FY 10-11 -+To DCA Budgets (early June 2009) 

o 	 Budget Schedules (various) for FYs 09-10 and 10-11 -+To DCA Budgets (early August) 

o 	 BCPs for FY 10-11 -+ To Agency (early August 2009) 

o 	 BCPs for FY 10-11 ~To Finance (mid- September 2009) 

o 	 Revised BCPs for FY 10-11 -+ Reflects Finance decisions (Oct- Nov 2009) 

o 	 Release of Governor's Proposed FY 10-11 Budget-+ To Legislature (Jan 10th) 

o 	 Budget Hearings on Gov's Proposed FY 1 0-11 Budget ~ Assembly/Senate Subcommittees 
(March- May 201 0) 

o 	 Approval of FY 10-11 Budget-+ Statutory Deadline for Legislative Approval (June 15th) 



Agenda Item: 10 
FISCAL REVIEW Meeting Date: 11/13/09 

ATTACHMENT 11REVENUE 

Application (CA) $225,064 $233,800 

200 

1,425 

7,950 

190 

375 

115 

var 

var 

~111~~,~~IBJ~8} 
$200 

$250 

$200 

var 

$230 

$230 I $460 

$75 

$25 

var 

var 

Application (Foreign) $0 

Application (0-0-S) $46,800 

Initial License $112,194 

Renewal $1,793,667 

Delinquent Fees $45,480 

Endorsement $30,735 

Duplicate License $2,825 

Cite and Fine $31,061 

Miscellaneous $28,255 

$400 

$37,800 

$117,009 

$1,797,985 

$40,941 

$26,390 

$2,500 

$30,121 

$22,364 

$250 

$40,000 

$123,250 

$1,828,500 

$47,150 

$28,125 

$2,875 

$32,250 

$25,190 

EXPENDITURES 


1 ProRata includes departmental and central administrative services. 
2 All Other Fixed Expenses Include general expenses, communications, facility operations, data processing maintenance, 


consultant and professional services, examinations ·and Teale Data Center. 


FUND CONDITION 
2008/09 2009/10" 

Beginning Reserve, July 1 $1,487,080 $1,789,093 
Prior Year Adjustments $110,000 
Revenues $2,309,310 $2,377,590 
Interest $40,258 $35,782 

2010/11* 2011112" 

$1,834,296 $1,304,866 

$2,409,890 
$36,686 

$2,409,890 
$26,097 

TOTAL RESOURCES $3,946,648 $4,202,465 $4,280,872 $3,740,853 

Budget Expenditure 
State Controller Operations 
Reimbursements 

TOTAL EXPENDITURES 

$2,315,867 
$2,000 

($160,312) 

$2,157,555 

$2,536,169 

($168,000) 

$2,368,169 

$2,976,006 

$2,976,006 

$2,976,006 

$2,976,006 

RESERVE, JUNE 30 $1,789,093 $1,834,296 $1,304,866 $764,847 

*Projected 45 



ATTACHMENT 12 

Ms. Herold highlighted California's current deficit and the impact it has had on the 
board. 

No public comment was provided. 

2. Fund Condition Report 

.. Ms. Herold provided that according to a fund condition report pre'pared by the 
department, the board will have the following fund conditions at the end of the 
identified fiscal years: 

2008/09 $11,001,000 13.5 months in reserVe (actual) 
2009/10 $11,744,000 10.4 months in reserve 
2010/11 $ 9,312,000 8.1 months in reserve 
2011/12 $ 6,619,000 5.6 months in reserve 
2012/13 $ 3,500,000 2.9 months in reserve 

No public comment was provided. 

3. Budget Change Proposals for the 2010/11 Budget 

Ms. Herold provided that on January 8, 201 0, the Governor released his 
proposed budget for 2010-11. She stated that if enacted as proposed, the board 
would gain two licensing technicians to address the significant growth we have 
experienced in applications over the past several years. 

Ms. Herold provided that also included in this budget is an augmentation to 
implement the Consumer Protection Enforcement Initiative. She stated that in 
the case of this board, this is 22.5 enforcement positions to review and 
investigate complaints. Ms. Herold discussed that the loss of SB 1111 may 
impact these positions. ' 

Ms. Herold provided that the board will also be subject to a 5 percent reduction in 
personnel expenditures that is being assessed on all state agencies. She stated 
that to comply with this reduction, the board will: · 

• Leave positions vacant for 4-5 months to generate salary savings 

• Where possible, reallocate vacant positions to lower classifications 

• Reduce the board's temporary spending and expenditures 

Ms. Herold requested that the board consider deferring paying board members 
their per diem (not reimbursement for expenses) until the end of the year to 
ensure the board has sufficient funding. 

Minutes of April21 and 22,2010 Public Board Meeting 

Page 58 of 61 
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Hi Jim, 

I don't usually provide alot of information to my EO/AEO for the board meetings. Since I work so 
closely with them both on the regular budget details, they are in the loop of'vJhat'is going on. If 
they ask me for stuff, it is usually graphs to show expenditures, income and breakdowns ·from 
prior FY's or from the current FY. As you can see, from the attached link (starting on page 6), I 
will do comparative graphs. · · 

http://www.pharmacy.ca.gov/meetings/agendas/09_oct_bd_org.pdf You can also find this 
information on our website, www.pharmacy.ca.gov, under About the Board, select a board· 
meeting minutes to see what was provided. 

I have also provided them with the current projection amounts to show where we were and where 
are will be. 

I hope that helps. 

Juanita Balinski 
Business Services Analyst 
Board of Pharmacy 
1625 N Market Blvd, N-219 
Sacramento, CA 95834 
(916)574-7918 
(916)574-8618 Fax 

........ ,.,., .., ~·- •' 
., ":::'i '·~· .•. I 

. } 
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DCalifornia State Board of Pharmacy STATE AND CONSUMERS AFFAIRS AGENCY 

1625 N. Market Blvd, Suite N 219, Sacramento, CA 95834 DEPARTMENT OF CONSUMER AFFAIRS 
Phone (916) 574-7900 ARNOLD SCHWARZENEGGER, GOVERNOR 
Fax (916) 574-8618 
www.pharmacy.ca.gov 

ORGANIZATIONAL DEVELOPMENT COMMITTEE 


Ken Schell, PharmD, Chairperson, Board President 

Randy Kajioka, PharmD, Board Vice-President 


The Organizational Development Committee has not met in the last quarter. Below is an 
update of items within the purview of the Organizational Development Committee. 

A. FOR INFORMATION: Budget Report 

1. Governor's Executive Order to Furlough State Employees 

During the last board meeting, board members were advised that because of the 
worsening condition of the state's economy and the state's budget continue at the 
forefront of legislative and executive branch activity. A number of reductions were 
initiated or proposed by the Governor affecting state agencies. Meanwhile the 
Legislature and Governor debated necessary cuts and perhaps taxes to resolve the 
more than $25 billion shortfall in the 2009-10 budget. 

Beginning February all board staff were furloughed two days per month. In July, the 
board's staff was furloughed one additional day each month, through June 2010. The 
Governor also directed ttiat state agencies close the first three Fridays per month. Our 
Web site has been modified to contain a message about these closures. This is 
effectively just short of a 15 percent reduction in staffing and a corresponding reduction 
in salary. State agencies have been directed not to replace furloughed hours with 
overtime work. 

A byproduct of the furloughs is an increase in our timelines to review applications, issue 
licenses, investigate complaints and discipline licenses. Our key business processes 
will be left intact and the focus of our activities will remain doing the most important 
activities first. 

2. Final Budget Report for 2008/09 
Attachment 1 

Attachment 1 displays various graphs depicting actual board revenue and expenditures 
for 2008-09. 
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In 2008/09 the board collected over.$1 0 million in revenue, .primarily from license fees 
and fines and had over $9 million in expenditure. 

3. 	Budget Report and Constraints for 2009-10 
Attachment 2 

In June, the Governor directed that as of March 1, 2009 (this was a retroactive 
directive), all state agencies were not to enter into new contracts or purchase items. 
Orders for any items purchased after March 1, if not yet received, were to be cancelled. 
Contracts entered into after March 1, 2009 were to be cancelled unless a waiver from 
the Administration (through the Department of Consumer Affairs, State and Consumer 
Services Agency, and the Department of Finance) was granted. The board was 
successful in obtaining a few waivers. 

The Governor also directedthat nonew purchases or contracts could be executed until 
a 15% spending reduction plan is in place. Board staff submitted a reduction plan that 
was approved which allowed us to resume purchasing supplies and securing vendors 
for contracts. With such a significant reduction lsoperating expensing, board staff ar-e 
adapting to new ways of pr?cessing information and organizationally we are looking into 
cost saving measures'. .·· ; . . ... •' .. . . 

The new fiscal year started July 1, 2009·; The board received a budget augmentation of 
$650,000 this year to establish '6.5 new positionsto review and investigate criminal 
convictiOns ofboard licensees .-:·a unit necessary due to the·exponeritial increase in the 
number of criminal conviction reports theboard~hasrecefved in recent years (from 
about 300 to nearly 3,000 annually). The.augrnentafion alscf.includes enforcement 
expenses for anticipated added etiforc'em'ent actiOns:· · . ' .·· . . 

For2009~1 0, estimated budget figu'res'(induding the 15% reduction) are: 
• Revenue: $8,729,225 
• Expenditures: $9,'822, 1.57 

Attachment 2 displays various graphs depicting projected board revenues and 
expenditures for2009/1 0. Also'included is an expenditure comparison highlighting 
areas of reduction. 

4. Fund Condition 
Attachment 3 

According to a fund condition report prepared by the department (Attachment 3): the 
board will have the following fund conditions at the end of the identified fiscal years: 

2008/09 $11 ,003,000 13.8 months in reserve (actual) 
2009/10 $10,160,000 11.2 months in reserve 
2010/11 $9,228,000 10.0 months in reserve 
2011/12 $8,056,000 8.6 months in reserve 
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The fund conditions represented above include the new fees (at their statutory 
minimums) as included in AB 1071 (Chapter 270, Statutes of 2009). 

5. Reimbursement to Board Members 
Attachment 4 

Expenses and per diem payments to board members are provided in Attachment 4. 
These are hours and expenses claimed by board members during the indicated periods. 
Board members are paid for each day of a board meeting, but in accordance with board 
policy, may also submit hours for work performed doing additional board business. 

6. Board Meeting Dates for 2010 

Future board meeting dates for 201 0 are: 
• January 20-21: Sacramento 
• April 21-22: Loma Linda 
• July 28-29: San Francisco 
• October 20-21: San Diego 

The department will host its second Professionals Achieving Consumer Trust Summit 
on July 27, 2010 in Sacramento. This is a new date and location. This summit will 
follow the November 2008 Summit held in Los Angeles, where the boards and bureaus 
of the department host joint meetings and attend communal meetings on items of · 
interest and will focus on "Going Green", Licensee Manpower Issues and Enforcement 
Enhancements. 

7. BreEZe (!-Licensing) Update 

The Department of Consumer Affairs has been working for a number of years to replace 
and/or enhance the legacy licensing systems. A few years ago, the department initiated 
an !-Licensing project which would offer online application and renewal of licenses (a 
much needed relief from mail-in renewals). A feasibility study report was approved by 
the Department of Finance several years ago, and the board is in the first tier of new 
agencies that may be able to offer this service in the future. 

Costs to the board to implement this type of program remain about the same, but 
because the project has been delayed, the expenses have been spread over additional 
years. The board spent $50,000 in 2006/07 on programming specifications needed for 
its programs. In the next three years, we estimate spending $342,000 as our share of 
costs to implement this system department-wide. 
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The board is about 2 years away from implementing an !-Licensing according to current 
estimates and timelines. The department hopes to award the contract for the system 
this year and is looking for an interim solution to allow for credit card payments. 

This priority project for the board means additional delays before the board can achieve 
on-line renewals of licenses. The executive officer has been an executive sponsor of 
this project, and periodic meetings have just been.resumed due to staff changesin the 
Office oflnformation Services. 

B. 	 FOR DISCUSSION: Recognition Program of Pharmacists Who Have Been 
Licensed 50 Years in California 

Since July 2005, the board has acknowledged 895 pharmacists with 50 or more years 
of licensure as pharmacists in California. Seventy-seven pharmacists reached this 
milestone between May and July 31 I 2009. Each was sent a certificate and invited to a 
future board meeting for public recognition, 

C. 	 FOR INFORMATION: Personnel Update 

1. 	 Board Member Changes 
Attachment 5 

There are currently nine board .members, and four board member vacancies, ... 
The vacant positions are Governor. appointments of one public member and 'three 
pharmacist n1embers,,, :"::,;r. > . , 	 ,, 

'' 	,, ,·-l . ,(:~ ., t~::'~"':~ ",' ~ .l ,, ' ' 

ln.June, Board PresidentSch~ll made,pqard member 9ppointr.r;J~ntsJo ,committees..A 
copy of this list is provided in Attachment 5. · · · ·· · · · · 

2. 	 Staff Changes 
,.. 

The board is currently recruiting for a second licensing manager: Below are our 

changes in our staff roster: 


•. 	 Richard Hultgren. was hired :as ,a second receptionist. 
• 	· Laura Hendricks and. Katrina Small were hired as student assistants to provide 

support to the licensing and enforcement unit. 
• 	 Athena Grace and Usa Chavez were. hired as seasonal part-time employees to 

help with filing. 

Once a year, the board evaluates its executive officer.· President Schell has directed 
that this evaluation process be initiated, There is a form forth is that will. be sent to each 
board member in several weeks. Each member will have the opportunity to provide 
comments regarding the performance of the executive officer within the last year, and 
send these to President Schell. President Schell will prepare the final evaluation form, 
which will be provided to the executive officer in closed session at the next board 
meeting. 
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D. 	 FOR INFORMATION: First Quarterly Report on the Committee's Goals for 2009/10 

Attachment 6 

The first quarterly report on the Organizational Development Committee's goals is 
provided at the back of the tab session in Attachment 6. 
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Attachment 1 , 


Final Budget Report for 2008/09 
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~-~-~~----~-.-----~-- - --------~-

FY 2008/2009 
Origin of Revenue 

$10,178,871 

License Fees, 
8,650,322, 86% 

Interest, 248,847; 2% 

Cost Recovery, 
.127,734, 1% Cite and Fine, . 

1,104,650, 11% 
Miscellaneous, 47,317, 

0% 



Chart 2 · 
FY 2008/2009 

Application vs Renewal Fees Collected 
$8,650,322 

(J1 
(J1 

Renewals, 6,566,21 0, 
76% 

Applications, 2,084, 112, 
24% 

~' . 



________ 

Chart 3 
FY 2008/2009 

Revenue by Program 
$8,917,026 

Pharmacies, $2,009,260.00 , 
23% 

Pharmacists, $3,371,925.00 
,38% 

Non resident compounding, 
$40,640.00 ' 0% 

Sterile Compounding, 
$144,050.00' 2% Veterinarian Retailers, 

$23,490.00 I 0% 

Pharmacy Technicians, 
$1,721,879.00' 19% 

Exemptees, $407,880.00, 

Out of State Distributors, 
$309,260.00 ' 3% 

Clinics, $249,000.00 , 3% 

Interns, $161,781.00, 2% 

Nonresident Pharmacies, 
$86,091.00' 1% 

Hypodermics , $35,045.00 , 
0% 

5% 

Wholesalers, $335,995.00, 
4% 



Chart 4 
FY 2008/2009 . 
Expenditures 

$9,023,150 

; ~. ;_ '· 

Personnel Services, 

$5,258,439, 58% 


Communications, $61,408, 
1% 

Contracts, $257,252, 3% 

Enforcement, $1,159,271, 
13% 

Exam, $125,270, 1% 

___________Facilities Operations, 
$266,120, 3%. Travel, $224,058, 2% 

General Expenses, $101,126, 
1% . 

Information Technology, 
$20,104, 0% 

Printing, $62,864, 1% . · . Postage, $99,133, 1% 



Attachment 2 


2009-10 Graphic Displays of Board 
Revenue and Expenditures 
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Chart 1 

FY 2009/2010 


Projected with fee increase 

Origin of Revenue 


$8,729,225.21 


License Fees, $7,290,938.00 

84% 


c.n 
c.c 

Interest, $460,010.67, 5% 

,Cite and Fine, $842,945.00 
.10% 

Cost Recovery, $124,331.54 
1% 

Miscellaneous, $11,000.00 
0% 
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C') 
0 

Chart2 
FY 2009/2010 

Projected with fee increase . 
Applications vs Renewal Fees Collected 

$7,290,938.00 

Renewals, $5,568,798.00 

76% 


24% 
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Chart 3 

FY 200912010 


Projected Revenue by Program 

with fee increase 

· $8,37-Lirzg.ss. ·· 

Pharmacies, $1;751;447,00, 
21% 

Phalinacy Technicians, 
$1,823,625.00, 22% 

Exemptees, $329,535.00,4% 

Wholesalers, $284,247.54, 3% 

Out of State Distributors 
$304,097.59' 4% ~--------

$268,770.50, 3% 

Pharmacists, $3,082,696.57 
37% ' 

---Interns , $189,025.00, 2% 

Nonresident Pharmacies 
$92,680.63, 1% Duplicate Certs $13,000.00, 

Non resident compounding 
$42,425.14, 1% Hypodermics $33,564.55, 0% 

Sterile.Compoun.ding .·.
$142,323.65,2% . 

 
;Veterinarian Retailers 

$14;241.42 0% 



FY 09/10 

Expenditures 


Projected Budget 

$10,748,708.00 

Personnel Services, $5,987,285.00, 

Vehicles, $43,219.00, 

Travel, $228,533.00, 

55% 

Pro rata, $1 ,486,514.00, 1 

Printing, $89,062.00, 1 

Contracts, $407,013.00, 4% 

Facilities Operations, $249,651.00
2% 

, 

~• ~,,,,r,~• Expenses, $68,345.00, 1% 

Information Technology, $81,700.00, 
1% 

Postage, $91,718.00, .1% 



Vehicles, $43,219, O% 

Prorata, $1,434,844, 15% 

Printing, $52,062, 1% 

Postage, $88,918, 1 

:::::_--------Exam, $145,414, 1% 

Information Technology, 
$51,700, 1% 

Chart 4. 

FY 2009/2010 


Adjusted 

Expenditures 


$9,822,15?. ... 

Personnel Services, 
$5,340,268, 53% . 

Communications, $56,162, 
1% 

Contracts, $381,013,4% 

Enforcement, $1,730,480, 
17% 

Facilities Operations, 
$249,651, 3% 

General Expenses, $58,093, 
1% 
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Expenditure Comparison 

Total 

Vehicles 

Travel 

Pro rata 

Printing 

Postage 

Information Technology 

General Expenses 

Facilities Operations 

Exam 

Enforcement 

Contracts 

Communications 

Personnel Services 

$0 $1,500,000 $3,000,000 $4,500,000 $6,000,000 $7,500,000 $9,000,000 $10,500,000 $12,000,000 
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0767 -State Board of Pharmacy 
Analysis of Fund Condition 
(Dolllllli In Thouliands) 

Fee Increase (Low Scenario) 
Prepared 3·17·09 CURRENT 

ACTUAL YEAR 
2008-09. 2009-10 2010-11 2011-12 .2012·13. 2013·1·4 

BEGINNING BALANCE $ 10,884 $ 11,003 
Prior Year Adjuslment $ 48 $ 

Adjusted Beginning Balance $ 10,932 $ 11,003 

$ 
$ 
$ 

10,160 

10,180 
$ 
$ 

9,228 

9,228 

$ 8,056 $ 6,634_s__.__s____ 
$ 6,056 $ 6,634 

REVENUES AND TRANSFERS 
Revenues; 

125600 Olhar regulatory fae6 $ 1,175 $ 1,175 $ 1,175 $ 1,175 $ 1,176 $ 1,175 
125700 Other regulatory licenses and pennlts $ 2,064 $ 1,530 $ 1,530 $ 1,530 $ 1,530 $ 1,530 
125800 Renewal fees $ 6,460 $ 5,699 $ 5,899 $ 5,699 $ 5,899 $ 5,699 
125900 Delinquent foes $ 106 $ 147 $ 147 $ 147 $ 147 $ 147 

FEE INCREASE REVENUE (LOW) s 1,171 s 1,171 s 1,171 $ 1,171 
131700 Misc. revenue from local agencies $ 12 $ 12 $ 12 $ 12 $ 12 $ 12 
141200 Sales of documents $ $ $ $ $ $ 
142500 Miscellaneous services to the public; $ 1 $ 1 $ 1 $ 1 $ 1 $ 1 
150300 Income from surplus money Investments $ 249 $ 228 $ 181 $ 158 $ 130 $ 97 
160500 Interest Income From lnlerfund Loans $ $ $ $ $ $ 
160400 Sale of flxad aaaets $ 2 $ 2 $ 2 $ 2 $ 2 $ 2 
161000 Escheat of unclaimed checks and warrants $ 8 $ 8 $ 8 $ 8 $ 8 $ 8 
161400 Miscellaneous revenues $ 3 m 3 
Total&, Revenues $ 8,915 $ 8,805 

$ 
$ 

3 
9,929 

$ 
$ 

3 
9,906 

_s__3__s___3_ 

$ 9,878 $ 9,845 

Transrers from Other Funds 
F00001 GF loan por 1\om 1490·011-0767, BA of 2002 
FOOBB3 Teale Oala Cflnler (CS 15.00, BudAot of200!5) 

General Fund loan Repayment 1,000 Bj 

Transfers Ia Other Funds 
100001 GF loan per Item 1490·011·0767, BA or 2002 $ $ 

GFLOAN $ (i,OOO) 
Totals, Revenues and Transfers $ 9,100 9,805 

Totals, Resources 20,032 20,808 

9,929 

20,089 

9,906 

19,134 

9,878 $ 9,845 

$ 17,934 $16,479 

EXPENDITURES 
Olsburnmenls: 

0640 Slete Controller (Slatf:l Operations) $ 

1110 Program Expenditures (State Operations) 9,027 10,648 10,861 11,078 $ 11,300 $11,526 

9670 Eqully Clalma/ Board or Conlrcl (Siale Operations) 
Total Dlsburaements 9,029 

FUND BALANCE 

10,861 11,078 
$ $ 
$ 11,300 $ 11,526 

Reserve for economic uncertainties 11,003 10,160 9,226 8,056 6,634 4,953 

Months 1n Reserve 12.4 11.2 10.0 8,6 6.9 5,1 

NoTES: 
A. ASSUMES WORKLOAD AND REVENUE PROJECliONB ARE REALIZED FOR 2010·11 AND ON·GOif\IG, 
B. ASSUMES INTEREST RATE AT 2M.. 
C. ASSUMES ~PROPRIATION GROWTH OF 2•-'o PER YEAR. 
D. ASSUMES FEE INCREASE EFFECTIVE DATE OF JULY 1, 2010. 
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·Board Member Reimbursement 
And Expenses 

July 1, 2009 through October 12,2009 

Board Members Attendance Hours Travel Expenses 
Randy Kajioka 24 $0.00 
Ryan Brooks 0 $247.83 

Gregory Lippe ' 24 $636.27 
Rosalyn Hackworth. 12 $0.00 

Kenneth Schell 30 $312.00 
Robert Swart 16 $359.60 
Stan Weisser 37.25 $702.46 
Shirley Wheat 24 $0.00 
James Burgard 0 $800.54 
·Susan Ravnan 0 ' $49.50 

Stanley Goldenberg 0 $311.25 
·Ram6n Castell blanch 16 $0.00 

68 




Attachment 5 

,:'-: .. 

Board Committee 

Membership Rosters, 


69 




10/15/2009 

Board of Pharmacy Committee 

Assignments May 2009 


1. Consumer and Public Affairs 
a. Chair- Ryan Brooks 
b. Stan Weisser 
c. Shirley Wheat 
d. Rob Swart 

2. Enforcement Committee 
a. Chair- Rob Swart 
b. Randy Kajioka 
c. Greg Lippe 
d. Ramon Castellblanch 

3. Legislation/Regulation Committee 
a. Chair- Greg Lippe Subcommittee to Evaluate Drug 
b. Rob Swart Distribution within Hospitals 
c. Shirley Wheat a. Ken Schell, Chair 
d. Ryan Brooks b. Randy Kajioka 
e. Stan Weisser 

4. Licensing Committee 
a. Chair - Stan Weisser 
b. Randy Kajioka 
c. Ramon Castellblanch 

5. Organizational Development 
a. Ken Schell 

6. Competency Committee 
a. Randy Kajioka 

7. SB 472 (Prescription Label) 
a. Rob Swart 
b. Shirley Wheat 
c. Ramon Castelblanch 
d. Bill Powers (ex officio) 
e. Ken Schell 
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ORGANIZATIONAL DEVELOPMENT COMMITTEE 


GoalS: Achieve the board's mission and goals. 

Outcome: An effective organization. 

Objective 5.1 Obtain 100 percent approval for identified program needs by June 30, 2011. 

Measure: Percentage approved for identified program needs. 

Tasks: 1 . 	 Review workload and resources to streamline operations, target backlogs and 

maximize services. 
1st Qtr 08/09: 	 State government without budget and then facing severe deficit triggers 

layoffs, hiring freezes, contract suspensions that impact board operations 

Loss of six staff 

Suspension of all contracts for two months 

Inability to hire for three vacant positions, including two manager positions 

and three enforcement positions. 

Suspend response to all status inquiries in Licensing Unit to focus on 

application processing. 

3rd Otr 08/09: Board undergoes 10 percent reduction in staff salaries and two working days 

furlough each month, effective February 2.009 to reduce state expenses. 

4th Otr 08/09: Waivers sought for 2009/2010 contracts to ensure necessary services are 

available to the board. 

1st Otr 09/10: 	 Staff furloughed three days per month through June 2010. Office to be 

closed three days per month. Workload expenses examined to ensure 

maximum effectiveness. 

2. 	 Develop budget change proposals to secure funding for needed resources. 

1st Otr 08/09: Board staff prepare legislative Budget Change Proposal to secure one half

time manager position to address workload associated with 58 1441 (Ridley-

Thomas) Healing Arts Rehabilitation Program. 

2nd Otr 08/09: Budget Change Proposal on 58 1441 denied due to language in bill 

preventing staff augmentations. 

Board submits Criminal Convictions Unit proposal for 6.5 staff positions to 

strengthen and expedite review of arrest and conviction notices involving 

board applicants and licensees, $600,000 annually 

3rd Qtr 08/09: Criminal Conviction Unit approved and inserted into 2009/2010 Governor's 

Budget. 

4th Otr 08/09: Staff hired for Criminal Conviction Unit. 

3. Perform strategic management of the board through all committees and board 

activities. 
1st Otr 08/09: Strategic Plan approved at the July 2008 Board Meeting. Staff initiates 


redesign of quarterly reporting format and incorporates changes to plan. 


2nd Otr 08/09: Quarterly reports provided at board meeting updating Strategic Plan. 


3rd Otr 08/09: Quarterly reports provided at board meeting updating Strategic Plan. 


4th Otr 08/09: Strategic plans for each committee reviewed and revised for 2009/20 I0. 


Board will act on new Strategic Plan components at the July 2009 Board 


Meeting. 


1st Otr 09/1 O: Quarterly reports provided at board meeting updating Strategic Plan. 


­
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4. Manage the board~s financial resources to ensure fiscal ,viability and program 
integrity. 
1st Otr 08/09: Fee audit initiated then suspended by· state budget impasse. Staff successful 

in seeking exemption and work resumed. 

Staff complete budget forecast for 2009!20 10 workload and revenue. 

2nd Qtr 08/09: Fee audit completed. 

3rd Oi:r 08/09: Fee audit submitted to board at January Meeting; proposed new fees for 

2010 identified. 

4th Otr 08/09: Budget examined to identify expenses in future fiscal year. 

Objective 5.2 Maintain 100 percent staffing of all board positions. 

Measure: Percentage staffing of board positions. 

Tasks: 1. Continue active recruitment of pharmacists for inspector positions. 
1st Otr 08/09: 	 Board inspectors positions at full staffing. 

2. Vigorously recruit for any vacant positions. 
1st Otr 08/09: Initiate recruitment for enforcement analyst and legislation and regulation 

manager. 

Recruitment suspended on vacant positions pursuant to the Executive Order. 

Board seeks exemptions to rehire key staff. All exemptions denied. 

2nd Qtr 08/09: Three staff vacancies exist. 

3rd Otr 08/09: One staff vacancy exists. 

4th Otr 08/09: All positions filled. 

3. Perform annual performance and training assessments of all staff. 

1.st OtrDB/09: 	 Complete annual performance review on 25% of staff. 

Objective 5.3 'Succ~ssion planning and wo-rkforce retention:· '.-~' 

Measure: 

Tasks: 1. Identify training for staff development. 
1st Otr 08/09: 	 Supervising Inspector Nurse and Assistant Executive Officer accepted into 

Department of Consumer Affairs Management Academy. Both complete 

course. 

2nd Qtr 08/09: 	 Supervising Inspector Dang accepted into Department of Consumer Affairs 

Management Academy. 

3rd Otr 08/09: 	 Supervising Inspector Dang completes Academy training. 

Assistant Executive Officer Sodergren works with Department of Consumer 

Affairs training office on a mentoring program for the department. 

4th Otr 08/09: 	 Staff participate in team building exercises led by Department of Consumer 

Affairs tra office and TCT. 
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Objective 5.4 Implement 10 strategic initiatives to automate board processes by June 30, 2011.

Measure: Number of strategic initiatives implemented to automate board processes. 

Tasks: 1. 	 Implement automated applicant tracking (ATS). 

7st Qtr 08/09: Full implementation ofATS achieved in 2007/2008. Staff continue to seek 

program changes as necessary. 

2. 	 Implement online license renewal and application submission features (!-Licensing). 

1st Qtr 06/07: 	 Interim Executive Officer Herold put on Department of Consumer Affairs' 

executive sponsor committee for this project. 

2nd Qtr 06!07: 	 The board meets with design staff to assure necessary program components 

are part of system specifications. The state's budget allocates $50,000 

this year for development activities. 

3rd Qtr 06/07: 	 Board executive officer continues as a member of the department's Executive 

Steering Committee as.an executive sponsor. Work is focused on securing 

vendors for the project. Staff changes at DCA may delay implementation. 

4th Qtr 06/07: 	 Board executive officer continues as a member of the department's Executive 

Steering Committee as an executive sponsor. Work is focused on securing 

vendors for the project. Project delayed due to contracting issues for service 

vendors six to nine months. DCA hires additional staff for /-Licensing project. 

Implementation for board programs delayed until mid-2009. 

1st Qtr 07/08: 	 Board executive officer continues as a member of the department's Executive 

Steering Committee as an executive sponsor. Work is focused on securing 

vendors for the project. Project delayed due to contracting issues for service 

vendors six to nine months due to loss of all key DCA staff 

2nd Qtr 07/08: 	 Licensing staff review all board applications to conform to system 

requirements. Integrated work team formed of board staff to work closely 

with /-Licensing conversion, a major workload. 

DCA's new staff in place, work on securing /-Licensing vendor resumes. 

Executive Officer continues on executive steering committee. 

3rd Qtr. 07/08: Department works on securing vendors. 

Board is up to date in performing implementation components. 

4th Qtr 07/08: Delays continue to plague /-Licensing. 

New implementation date for board is now mid 2010. 

7st Qtr 08/09: Board executive officer attends Steering Committee Meeting and conveyed 

boards concerns about continued delays of implementation. 

3rd Qtr 08/09: Project undergoes additional delays due to need to revise Request for 

Proposal and new staff hired to implement project. 

4th Qtr 08/09: Department of Consumer Affairs hires new staff to implement project. 

Request for Proposal prepared for release in next fiscal year. 

3. 	 Integrate telephone features to improve board services without adding staff 

resources. 

1st Qtr 06/07: 	 Phone system modified to allow "zeroing out" early in telephone message so 

consumers can reach a live operator more quickly. 

3rd Qtr 07/08: 	 Added Call Pilot feature to licensing and renewal phone lines that 

automatically places a copy of the call log into the appropriate staff's email. 

This saves time and improves customer service. 

4th Qtr 07/08: 	 Conference line used to coordinate inspector staff meetings without need to 

travel to meeting. 
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4. 	 Use the department's newly created "ad hoc" system to generate data for reports. 
1st Qtr 07/08: Three staff trained in using enforcement or licensing reports. 

2nd Qtr 07/08: Board begins to use reports for management. 

4th Qtr 07/08: Staff use reports to: 

Track unpaid citations 

Track cite and fine aging 

Find citations by violation type, such as prescription errors 

Pull special cite and fine statistics upon request 

Pull list of recently licensed pharmacists for wall certificates 

Pull list of change of ownership applications for received dates 

Develop ad hoc for licensing applicant tracking 

Pull pending applications list for application inventory 

Pull licensing information for sites required to report to CURES and 

send to the CURES vendor weekly 

Pull enforcement case statistical data regarding received, pending 

and closed cases to report workload and status information 

monthly to management and quarterly to the board 

Pull various enforcement statistical reports used to compile the 

Boards annual statistical profile report and quarterly strategic plan 

updates 

Pull special ad hoc reports created to gather information 

specifically requested under the public records act 

Pull case aging data for application investigations, complaint 

investigations and AC cases 

5. 	 Secure equipment needed to perform staff duties optimally. 
7st Qtr 08/09: 	 Staff work with department to eliminate delay resulting from staff 

shortages in department's IT, delaying production of a new "image" of 

softwpre for new computers. 

2nd Qtr 08/09: Completed rollout of new computers. 


4th Qtr 08/09: New PDAs purchased for some staff with worn out equipment. 


6. 	 Implement automated program for staff conducted drug audits. 

4th Qtr 07/08: Automated program developed for drug audits initiated by inspectors. 

1st Qtr 08/09: Automated program deployed to office staff assisting with drug audits. 

7. 	 Implement template for drug audits completed by pharmacies. 
8. 	 Develop template for hospital inspections to identify recalled heparin. (Completed 

April 2008) 

9. 	 Participate in Department of Consumer Affairs pilot program to achieve scanning of 
paper files. 

1st-4th Qtrs 08/09: 	Staff participate in planning meetings with other Department of 

Consumer Affairs staff. 
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Objective 5.5 Provide for communication venues to communicate within the board by June 30, 2011. 

Measure: Number of communication venues to communicate within the board. 

Tasks: 1. 	 Continue the Communication Team to improve communication among staff and host 

quarterly staff meetings. 

2nd Qtr 08/09: TCT hosts staff meeting, team building and holiday party. 

4th Qtr 08/09: TCT hosts staff meeting and team building. 

2. 	 Continue Enforcement Team meetings with board members and enforcement staff. 

3. Convene annual inspector meetings to ensure standardized investigation and 

inspection processes, law and practice updates and earn continuing education credit. 

7st Qtr 08/09: Inspector workshop scheduled. 

2nd Qtr 08/09: Inspector meeting convened with Department of Public Health Consultants. 

Inspectors have staff meetings for training. 

4th Qtr 08/09: TCT hosts staff meeting and team building training. 

4. Transition from paper packets for board meeting materials toe-copies. 

7st-4th Qtrs 08/09: Board members begin transition with some members requesting 

only e-copies of these packets. 

July 2009: Budget restrictions prevent the board from purchasing paper. Board packets 

released in e-copy form, saving upwards of five boxes of paper. 

5. Explore electronic voting of mail ballots for disciplinary decisions. 

2nd Qtr 08/09: Meetings convened with Department of Consumer Affairs Information 

Technology staff to develop system. 

7st Qtr 09/7 0: Meetings resume to develop and pilot test system. 

Software licenses purchased. 
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Objective 5.6 Annually conduct at least two outreach programs where public policy issues on health care 
are being discussed. 

Measure:· Number of outreach programs conducteddn,oneyear. 

Tasks: 1. 	 Outreach programs 2006/2007. 

Convene subcommittee on Medicare Part 0 implementation. 


Convene Workgroup to implement e-pedigree. 


Host the National Association of Boards of Pharmacy District 7 &8 Meeting in California. 


Attends and presents at annual association meetings. 


2. 	 Outreach programs 200l/2008. 

Continue subcommittee on Medicare Part 0 implementation. 


Continue workgroup to implement e-pedigree. 


Initiates public campaign on 58 472 (Corbett)- Standardization of the prescription label. 


Attends and presents at annual association meetings. 


3. 	 Outreach programs 2008/2009; 

July 2008 Board Meeting focuses on medication errors and prevention. 


Presentation on sharps disposal before the California Integrated Waste Management Board 


to a statewide audience in November 2008 and February 2009. 


Nationwide presentations on implementation of e-pedigree. 


4. 	 Professionals Achieving Consumer Trust Summit- November 2008. 

Board sponsors forum one-prescribing. 


Board hosts conference with experts presenting information designing patient-centered 


prescription container labels. 


5. 	 Board provides three presentations at the annual California Pharmacists Association 
Meeting, · · " 

6. 	 Workgroup onE-Pedigree h~ld.s ·Marc.h 2.669 rii'eei:ing where presentations made on 

FDA proposed standards for a unique identification number for serialization, 
Congressman Buyer's Office on federal legislation, and standards setting by GS1. 

7. 	 Executive Officer attends National Association of Boards of Pharmacy Meeting with 
other state boards of pharmacy. 

8. 	 Executive Staff attend Consumer Advisory Councils day-long presentation in San 
Francisco on substance abuse recovery programs for health care licensees. 
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Objective 5.7 Perform succession planning to ensure continuity for board operations during staff

retirements. 

Measure: Number of staff trained for advanced duties and promoted. 

Tasks: 1st Qtr 08/09: Assistant Executive Officer Anne Sodergren and Supervising Judi Nurse 

complete Department of Consumer Affair's first Management Academy. 

3rd Qtr 08/09: Supervising Inspector Dang completes training. 

Objective 5.8 Respond to all public record requests within 10 days. 

Measure: Percentage response to public record requests within 10 days. 

Tasks: 1. Respond to public records requests within 10 days (e.g., license verifications, 

investigative/disciplinary information, licensing information). 

Otr 1 Qtr 2 Otr 3 Qtr 4 

a) License Verifications N o/o N o/o N o/o N o/o 

:<:; 10 days 167 6 7% 

11-30 days 58 2 3 o/o 

31 +days 24 1 0% 

b) Disciplinary Information 

:<:; 10 days 12 80% 

11-30 days 3 20% 

31 +days 0 0% 

c) Other Information 

:<:; 10 days 22 46% 

11-30 days 14 29% 

31 +days 12 25 o/o 

2. Respond to subpoenas within the timeline specified. 

Otr 1 Qtr 2 Otr 3 Qtr 4 

Subpoenas Received 2 

Responded within 2 

required time 

Not responded to within 0 

required time 

3. Respond to specific requests for data reports list. 

1st Otr 09/7 0: 	 Submit agency statistical profile summarizing data for 2008-2009. 

Submit monthly report to director's office that highlights major activities of 

board licensing and enforcement statistics. 

Data for Department of Consumer Affairs' annual report submitted. 
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CBA Agenda Item VIII.A 
November 17-18, 2010 

Date: November 5, 2010 

Telephone 
Facsimile 
E-mail 

: (916) 561- 1789 
: (916) 263- 3675 
: lhersh@cba.ca.gov 

Attached is a copy of the Federation of Schools of Accountancy newsletter, referred 
to in Agenda item VIII.A. The article on the Review of Educational Requirements by 
state, prepared and submitted by CBA staff, can be found on pages 6 and 7 of the 
newsletter. 
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LETTER FROM THE PRESIDENT 

The FSA has been in existence since 1978. At its inception, grad-
uate-level accounting education was not the norm and separate 
accounting accreditation was in the earliest stages of develop-

ment. Very simply, the FSA was created to foster an environment in 
support of graduate-level training via accredited accounting programs. 
Much has been accomplished. The number and quality of accredited 
graduate programs in accounting has grown, and in many ways we 
can collectively declare success. 

However, higher education in general and accounting education in 
particular is undergoing a time of great change. At the current time 

Larry Walther 

there are gathering pressures for accounting educators to reevaluate the prevailing model 
of graduate-level accounting education. For example, some states are questioning the value 
proposition of graduate training for CPA certification. In addition, there is rising emphasis on 
applied training (apprenticeship/internship models), and a potential shift toward a globally-
based education model. Indeed, some may even question the net value of separate accounting 
accreditation, particularly in light of recent budget challenges and the lack of resources to 
dedicate to accounting accreditation. 

All of these events pose challenges for our profession, and these challenges create the need for a 
reconsideration of the FSA’s mission, strategy, and operations. The FSA recently conducted a mem-
ber survey and found that the members recognize some of the valuable services the FSA provides 
to its members, such as the annual Deloitte Foundation Faculty Consortium. However, we also 
found that many of the services provided by the FSA are not well understood. 

While we should continue with the Deloitte Foundation Faculty Consortium and the APLG/FSA 
Joint Meeting, both of which continue to be very successful, we should seek to become more 
proactive in our response to some of the changes in the profession. Our work is ongoing, but it 
clearly points to the need to better understand, document, and explain the value of graduate-level 
accounting education. 

An example of the sort of role the FSA fills well is our close engagement with the AACSB with 
respect to its current review of accounting accreditation standards. The Board recently met with 
the AACSB at their headquarters in Tampa for an extended work session to provide feedback on 
accounting accreditation standards. We believe the FSA has an important voice with respect 
to accounting accreditation matters, and the AACSB seems committed to working with us to 
receive our input and consider appropriate changes based on that input. Together, we can work 
toward improving and strengthening the processes and values of accounting accreditation. 

The APLG/FSA Seminar will be held February 13–15 in Savannah. A tentative program is included in 
this newsletter. Fred Mittelstaedt and Yvonne Hinson with FSA and Charles Davis with the APLG have 
pulled together an excellent program for accounting faculty and accounting program leaders. Sessions 
will include a panel discussion on “Caught in the Middle” (dealing with faculty and upper admin-
istration), Franklin Covey “Moving from Peer to Leader”, and a panel discussion “You are Different” 
(competing expectations with new accounting chairs). The New Chairs meeting will be held from 8–12 
on Sunday, February 13. Details may be found at http://aaahq.org/aplg/seminars/2011/regis.htm. 

The FSA sponsors the Mark Chain Award for Innovation in Graduate Teaching. The Mark Chain Award 
winner will present his/her work at the Conference on Teaching and Learning in Accounting (CTLA), 

(continued on page 2) 
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B O A R D O F D I R E C T O R S 
(continued from page 1) 

MEMBER SCHOOLS 
H. Fred Mittelstaedt 
University of Notre Dame 
Department of Accountancy 
102D Mendoza College of Business 
Notre Dame, IN 46556-5646 
Phone: (574) 631-7324 
Fax: (574) 631-5544 
Email: hmittels@nd.edu 

Yvonne Hinson 
Wake Forest University 
325 Kirby Hall 
Winston-Salem, NC 27106 
Phone: (336) 758-5113 
Fax: (336) 758-6133 
Email: hinsonyl@wfu.edu 

SUPPORTING ASSOCIATES 
Shaun Budnik 
Deloitte Foundation 
1633 Broadway 
New York, NY 10019-6754 
Phone: (212) 492-3781 
Fax: (212) 492-3025 
Email: sbudnik@deloitte.com 

Kathy Schaum 
KPMG LLP 
National Campus Recruiting Strategy 
55 2nd Street, Suite 1400 
San Francisco, CA 94105 
Phone (415) 963-7638 
Email: kschaum@kpmg.com 

NONPROFIT ASSOCIATES 
Violetta Urba 
AACSB 
777 South Harbour Island Boulevard 
Suite 750 
Tampa, FL 33602 
Phone: (813) 769-6526 
Email: violetta@aacsb.edu 

For updates visit us at 
www.thefsa.org 

which precedes the AAA Annual Meeting each August. The FSA will provide financial sup-
port up to $2,500 for the winner to attend CTLA. Since CTLA precedes the AAA meeting in 
the same city, this is a great opportunity for the award winner to receive financial support 
for travel to the AAA meeting as well. I encourage submissions for the Mark Chain Award. If 
interested, you may find guidelines and submission requirements at http://www.aicpa.org/ 
InterestAreas/AccountingEducation/Resources/ScholarshipsandAwards/Pages/MarkChainFSA 
InnovationinGraduateTeachingAward.aspx. 

On May 19–20 2011, we will again host the Deloitte Foundation/FSA Faculty Consortium. The gra-
cious financial support of Deloitte makes this program affordable to participants even on a small 
budget. This year’s theme will be “The Current Standard Setting Process (Stakeholders Impact and 
Topics in the Pipeline).” Gary McGill and Shaun Budnik are well on their way towards building 
on the success of last year’s educational program with a mix of presenters from academia and 
accounting practice that will give you many practical ideas to use in the classroom. You’ll find a 
description of the program inside this newsletter. 

Our FSA Administrator is Lisa Wicker of the AICPA. Lisa has been with FSA since February and with 
AICPA since August 2007. If you have any questions about FSA events and activities or your school 
membership, please feel free to contact Lisa at lwicker@aicpa.org or 919-402-4968. 

Let us move forward, working together to fulfill the public trust and their expectations for well 
trained accounting professionals. I hope you will take time to review this newsletter describing 
some of our recent efforts, and become an active participant in the renewed vision for the FSA. 

Best wishes for continued success, 

Larry Walther 
FSA President 

���� 
FSA ELECTION RESULTS 2010 - 2011 
Board Elections opened to full members on July 1 and closed on July 14. 

FSA Elections results for 2010 – 2011: 

Larry Walther, Utah State University – President (Automatic) 

Gary McGill, University of Florida – Vice President and President Elect 

Martha Doran, San Diego State University – Secretary 

Larry Tunnell, New Mexico State University – Treasurer 

Yvonne Hinson, Wake Forest University – Board Member, Member Schools 

FSA officers continuing their service for 2010 – 2011: 

Fred Mittelstaedt, University of Notre Dame – Board Member, Member Schools 

Shaun Budnik, Deloitte Foundation – Board Member, Supporting Associate 

Kathy Schaum, KPMG – Board Member, Supporting Associate 

Violetta Urba, AACSB – Board Member, Nonprofit Associate 
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FSA BOARD STRATEGIC PLANNING SESSION 

Members of the FSA Board (the Board) gathered in late August in Tampa, Florida for one 
and a half days of strategic planning discussions. The Association to Advance Collegiate 
Schools of Business (AACSB) kindly hosted the Board by providing meeting space. Jerry 

Trapnell, Executive Vice President and Chief Accreditation Officer of AACSB, addressed the Board 
and provided a summary on the AACSB’s project to update the accounting accreditation standards. 
After the presentation, the Board discussed various issues surrounding the current accounting 
accreditation standards. Based on these discussions and input received from FSA members who 
completed our recent survey, the Board prepared a letter of recommendation that was sent to the 
AACSB for their consideration. (A link to this letter may be found on page 6 of this newsletter.) 

The Board also spent time reviewing the results of our recent member survey and discussing the 
mission and strategic direction of FSA. With guidance from Dale Karren of Petrous Inc., the Board 
created a revised mission statement, a “SWOT” analysis and outlined our critical issues. 

It was agreed that the FSA has many strengths, such as our involvement in the Deloitte Founda-
tion/FSA Faculty Consortium and the APLG/FSA Joint Annual Seminar and our unique focus on 
being an advocate for accredited graduate accounting programs. Unfortunately, it was generally 
agreed that there is somewhat low recognition among members on what the FSA’s mission is and 
what the benefits of supporting the FSA are. It was agreed that one of the critical issues facing 
the FSA is the need to determine where the FSA adds value or can add value for its members, and 
to ensure that members are aware of these value-adding activities. It is also critical that the FSA 
play a role as an independent voice in the current reevaluation of the AACSB accounting accredi-
tation standards, and in any future reevaluation as well. 

The revised mission statement the Board thought was most appropriate was to “promote and 
support high quality accredited graduate accounting programs”. A goal in support of that mission 
would be to support and publicize the value of graduate accounting education in accredited 
programs, including promoting the idea that accredited graduate accounting programs are the 
preferred provider of entry-level employees to the profession. Consistent with its mission, the FSA 
should facilitate the sharing of ideas for (1) innovation in graduate accounting education and (2) 
improving and streamlining processes for achieving and maintaining accreditation. The Board felt 
that the pursuit of the accounting Ph.D. degree and the use of accounting Ph.D.s in accounting 
education should be promoted by the FSA. Additionally, the Board discussed the role the FSA can 
and does play in educating and involving faculty in the problems facing the accounting profession. 

Board members attending the meeting included: Larry Walther, Gary McGill, Paul Shoemaker, Larry 
Tunnell, Fred Mittelstaedt, Yvonne Hinson, Kathy Schaum, Mary Stone, and Violetta Urba. Shaun 
Budnik participated via phone. In addition, Lisa Wicker (FSA Administrator) and Steve Matzke, both 
from the AICPA, were in attendance. 

The Board will continue to work on refining our strategic plan with the goal of presenting the 
results to our membership in Spring 2011. If you have any thoughts you’d like to share with the 
Board during this process, please send them to: Lisa Wicker at lwicker@aicpa.org. 

����  
THISWAYTOCPA – “ALL THE TOOLS IN ONE TOOLBOX” 

The AICPA’s new website, ThisWayToCPA.com, was brought to life on September 13th, 2010. 
Students, faculty, professionals and more have come to check out its quirky content and very 
useful resources. 

One student commented, “I spent a few hours going through the entire site and it will be in-
valuable for any student planning to become a CPA.  I have already referred it on to my fellow 

(continued on page 4) 

PRESIDENT 
Larry Walther 
Utah State University 
3540 Old Main Hill 
Logan, Utah 84322-3540 
Phone: (435) 797-8697 
Fax: (435) 797-8697 
Email: larry.walther@usu.edu 

VICE PRESIDENT/PRESIDENT ELECT 
Gary McGill 
University of Florida 
Fisher School of Accounting 
Warrington College of Business 
PO Box 117166 
210 GER 
Gainesville, Florida 32611-7166 
Phone: (352) 273-0200 
Fax: (352) 392-7962 
Email: mcgill@ufl.edu 

SECRETARY 
Martha Doran 
San Diego State University 
College of Business Admin. 
5500 Campanile Drive 
San Diego, CA 92182-8230 
Phone: (619) 594-6841 
Fax: (619) 594-3675 
Email: doran1@mail.sdsu.edu 

PAST PRESIDENT 
Paul Shoemaker 
University of Nebraska – Lincoln 
School of Accountancy 
College of Business Administration 307B 
P.O. Box 880488 
Lincoln, NE 68588-0488 
Phone: (402) 472-2337 
Fax: (402) 472-4100 
Email: pshoemaker1@unl.edu 

TREASURER 
Larry Tunnell 
New Mexico State University 
Box 30001, MSC 3DH 
Las Cruces, NM 88003-8001 
Phone: (505) 646-4904 
Fax: (505) 646-1552 
Email: ltunnell@nmsu.edu 
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(continued from page 3) 

FULL MEMBERS 
Arizona State University • Auburn University 
• Baruch College/CUNY • Baylor University • 
Belmont University • Bentley College • Boise 
State University • Bowling Green State University 
• Bradley University • Brigham Young University 
• California State University – Fullerton • Case 
Western Reserve University • Clemson University • 
Cleveland State University • College of Charleston • 
College of William and Mary • DePaul University • 
Drake University • East Tennessee State University 
• Florida International University • Florida State 
University • George Mason University • Georgia 
Southern University • Georgia State University • 
Idaho State University • Illinois State University • 
James Madison University • John Carroll University • 
Kansas State University • Kennesaw State University 
• Lehigh University • Louisiana Tech University 
• Loyola College in Maryland • Loyola University 
Chicago • Marquette University • Marshall University 
• Miami University • Michigan State University 
• Mississippi State University • Missouri State 
University • New Mexico State University • Northern 
Illinois University • Oklahoma State University • 
Old Dominion University • Rider University • San 
Diego State University • Southeastern Louisiana 
University • Southern Illinois University at Carbondale 
• Southern Illinois University at Edwardsville • St. 
John’s University • St. Joseph’s University • Stetson 
University • Texas A & M University • Texas Tech 
University • The Chinese University of Hong Kong 
• The University of Mississippi • The University of 
Tennessee – Knoxville • Truman State University 
• University of Akron • University of Alabama • 
University of Alabama at Birmingham • University of 
Albany, SUNY • University of Arkansas • University of 
Buffalo • University of Central Florida • University of 
Central Missouri • University of Colorado at Denver 
• University of Denver • University of Florida • 
University of Georgia • University of Houston – Clear 
Lake • University of Illinois at Chicago • University 
of Illinois at Urbana Champaign • University of Iowa 
• University of Kentucky • University of Louisville 
• University of Memphis • University of Miami • 
University of Missouri – Columbia • University of 
Nebraska – Lincoln • University of Nevada – Las Vegas 
• University of New Orleans • University of North 
Carolina at Charlotte • University of North Texas • 
University of Notre Dame • University of Oklahoma 
• University of Oregon • University of Rhode Island 
• University of South Carolina • University of South 
Florida • University of Southern California • University 
of Southern Mississippi • University of Texas – 
Arlington • University of Texas – Austin • University 
of Texas – Dallas • University of Texas – El Paso • 
University of Texas – San Antonio • University of 
Virginia, McIntire School • University of West Georgia 
• Utah State University • Virginia Commonwealth 
University • Virginia Tech • Wake Forest University, 
Calloway School • Weber State University • West 
Virginia University • Western Michigan University • 
Wichita State University • Wright State University 

(continued on page 5) 

classmates. Now in my senior year, I had an idea of the industry I would like to be in; I had no idea 
there were so many options past audit and tax. Job well done!” 

The Academic and Career Awareness team is delighted to have received an abundance of positive 
feedback since the site launch. We strive to keep ThisWayToCPA, the premier resource for college 
students and CPA exam candidates, chock full of expert insights, invaluable resources, the latest 
information, and all the wisdom they need to succeed. 

Here is a look at some of the site’s key features that visitors can expect to see: 

•  State Requirements is an interactive page that offers details on becoming a CPA in each of the 
50 states and U.S. territories, including information on exam and state-licensure requirements, 
residency, number of hours of education and experience, academic degree, age and ethics. It 
also explains how international candidates can receive their CPA license. In addition, students 
can find contact information for state CPA societies and boards of accountancy. 

•  Exam and Licensure Timeline and Utility provides a realistic view of the typical exam prepara-
tion and licensure process as well as an interactive tool that visitors can use to predict when 
they might complete the CPA Exam. The utility generates an exam plan to help CPA candidates 
determine when to study, when to schedule the exam and which sections to take first. If they 
miss or fail an exam, they can revisit the utility to create a new plan based on new dates. 

•  Find Your Fit is an interactive tool that helps place students on the path to their desired career. 
Students can chose the type and size of organization where they would like to work as well as 
their preferred industry, practice area, specialization and more. The tool then generates a report, 
based on students’ selections, that offers information to help them achieve their career goals. 

•  Tell Us Where You Are includes a timeline that allows visitors to select where they stand in 
their college or career path, and provides them with resources pertaining to the specific stage. 
Timeline stages range from “Spankin’ New,” “Declared the Major” and “Graduating Soon” to “In 
Exam Land” and “Newly Licensed.” 

•  Community provides a forum where students and exam candidates can share their thoughts 
and experiences concerning the CPA Exam and licensure, careers and internships, college 
and graduate school, and achievements and challenges. Visitors can participate in polls and 
engaging discussions on topics that are top-of-mind for students and recent graduates. The 
community experience is further enhanced through Facebook and Twitter. 

Other site sections feature videos where visitors can perfect their interviewing skills with an 
experienced human resources professional, and obtain an up close and personal look into the daily 
lives of new CPAs across industry and specialty areas. ThisWayToCPA.com also provides unprec-
edented access into the study and exam-planning 
strategies of newly licensed CPAs. Each weekday, 
the site features daily words of wisdom, humorous 
yet insightful phrases that are linked to related 
site content ranging from salaries to CPA exam 
preparation. 

In the words of a CPA State Society representative 
regarding our new website, “Isn’t it great when 
a resource is actually used the way you designed 
or intended it to?!” It is great, and we hope to 
continue to have that be the case. 

Please take a moment and experience ThisWayTo 
CPA.com and feel free to send us your feedback at 
thiswaytocpa@aicpa.org. 
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2011 APLG/FSA ANNUAL MEETING 
Dates: February 13-15, 2011 

Place: Savannah, Georgia 

Registration: http://aaahq.org/aplg/seminars/2011/regis.htm 

Hotel: Marriott Savannah Riverfront http://aaahq.org/aplg/seminars/2011/hotel.htm 

Tentative topics 
Sunday afternoon 
Jay McIntosh – Demography, Economy and Society 
Allen Kupetz – The Future of Less 
Franklin Covey – Finding time for long term goals 

Monday 
Bruce Behn – Pathways Commission 
Mark Toon - The Future of Outsourcing  
Practice panel – Operational perspectives on outsourcing in public accounting  
Lunch – Kevin Stocks, President, American Accounting Association  
IMA panel of CFOs 
John Veihmeyer – U.S. Chairman & CEO, KPMG 

Tuesday morning 
Phil Regier - The Future of Online Education 
Bud Fennema, moderator - Accreditation Team Member Panel  
Jerry Trapnell - AACSB Update 

����  
FSA BOARD OF DIRECTORS 

COMMENT LETTER TO AACSB INTERNATIONAL 

The AACSB’s Accreditation Quality Committee (AQC) is currently reviewing the Accounting 
Accreditation Standards. In response to AACSB’s call for feedback and input, the FSA Board 
of Directors spent a day discussing accreditation standards and crafting a letter to AACSB 

International. The letter focused on three important topical areas: process efficiency, assurance of 
learning (AoL), and AQ/PQ issues. 

The idea behind process efficiency is the elimination of accounting standards redundancy with 
business standards, more succinct wording of standards, and the consolidation of similar stan-
dards into a smaller set of standards. For example, the current accounting standards reiterate 
many points that are illustrated in the business standards. Why not eliminate the redundancies 
and focus accounting standards on issues that are unique to accounting? Other suggestions 
include reducing the number of bullet points under “basis for judgment” or prioritizing points 
by order of importance, and collapsing the multiple masters and doctoral standards into one 
standard for each program. 

Concerns about AoL are that disproportionate attention is given to assessment by review teams, 
the AoL guidelines are too rigid for forward-thinking processes, and AoL standards are applied 
more rigorously to accounting programs than to business programs. Also, AoL standards are too 
prescriptive to allow programs to design processes specific to their mission and experiences, 
discouraging the use of indirect measures and assessment of team-based activities. The letter 
provides suggestions to alleviate these concerns such as easing the recordkeeping requirements, 
relaxing the frequency of assessing learning goals, and expanding educational processes for ac-
counting reviewers. 

(continued from page 4) 

ACCREDITED AFFILIATES 
Central Michigan University • Creighton University 
• Eastern Illinois State University • Ohio University 
• Pacific Lutheran University • Towson University • 
University of Dayton • University of Southern Maine 
• Villanova University • Wayne State University 

AFFILIATES 
Boston College • California Lutheran University 
• Colorado State University • Eastern Michigan 
University • Fairleigh Dickinson University • Florida 
Atlantic University • Florida Gulf Coast University 
• Florida Institute of Technology • Fordham 
University • Gonzaga University • Indiana University 
of Pennsylvania • Kent State University • LaSalle 
University • Long Island University – CW Post 
Campus • Louisiana State University • Manhattan 
College • Mercy College • Metropolitan State College 
of Denver • Minnesota State University, Makato • 
Monmouth University • Pace University • Pittsburg 
State University • Rochester Institute of Technology 
• Sam Houston State University • San Jose State 
University • Southern Connecticut State University 
• The University of Tennessee at Martin • Touro 
College • University of Hawaii at Manoa • University 
of Missouri – Kansas City • University of Nebraska 
at Kearney • University of Phoenix • University of 
West Florida • University of Wisconsin – Eau Claire • 
Widener University • Yeshiva University 

NON-PROFIT ASSOCIATES 
AACSB • AICPA • Alabama Society of CPAs • 
Connecticut Society of CPAs • Florida Institute of 
CPAs • Institute of Chartered Accountants of Ontario 
• Missouri Society of CPAs • National Association 
of State Boards of Accountancy, Inc. (NASBA) • 
New York State Society of CPAs • North Carolina 
Association of CPAs • Ohio Society of CPAs • Society 
of Louisiana CPAs • Texas Society of CPAs 

PRIVATE ENTERPRISE 
Deloitte • Ernst & Young • Grant Thornton, LLP • 
KPMG, LLP 

(continued on page 6) 
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The AQ/PQ standards require minimum percentages of qualifying faculty. The percentages place 
an undue burden on small faculties where the failure of one faculty member to meet minimum 
qualifications can be material. Furthermore, the “head count” approach may not allow for qualitative 
considerations or for strategic deployment of faculty resources. Life cycle consideration should be 
applied as a long-term faculty member may be involved in significantly different activities than a ju-
nior faculty member. Also, well-qualified faculty who do not meet AQ or PQ criteria may be teaching 
a disproportionately large portion of the student body; thus, exacerbating the AQ/PQ percentages. 

Lest one thinks the FSA devalues separate accounting accreditation, it should be noted that the 
FSA Board affirms its support for accounting accreditation. The purpose of the letter is to suggest 
streamlining and qualitative improvements for accreditation processes and reviews.  The letter also 
provides key value propositions, citing the many benefits of accounting accreditation.  The Board 
is of the opinion that the benefits of accreditation far exceed the costs. 

The letter has been distributed to the AQC working group appointed to review and develop the 
accounting standards revisions. The working group consists of Jon Davis, University of Wiscon-
sin—Madison; Dick Dietrich, The Ohio State University; Jane Mutchler, Georgia State University; 
Thomas Schaefer, University of Notre Dame; Ray Whittington, DePaul University; and Jan Williams, 
University of Tennessee at Knoxville. The AQC will next meet in January 2011 to further consider 
changes to the accounting standards. An exposure draft will be open for comment between 
January and April 2011, and recommended revisions will be shared at the February 2011 APLG/ 
FSA Annual Seminar in Savannah. If approved by the AQC, revisions will go to the AACSB Board of 
Directors for approval, and for a vote by accredited accounting programs at the April 2011 AACSB 
business meeting in New York. 

The complete letter, dated September 7, 2010, can be found on the FSA website at http://www. 
thefsa.org/downloads/LettertoAACSB090710.pdf. 

����  
KPMG ALUMNI PARTNER TEACHING INITIATIVE 

KPMG recently launched a new service to assist accounting program administrators in add-
ing experienced practitioners to their faculty. The new web-based service enables admin-
istrators to identify full or part-time instructor candidates from a pool of retired KPMG 

partners interested in teaching. The alumni partners complete a brief Instructor Profile outlin-
ing their academic and professional experience, teaching interests, availability, and relevant 
credentials. Program administrators can search the database of profiles and initiate contact 
with candidates of interest to open a dialogue for additional information. The profile database is 
available to administrators and faculty members who are registered users of the KPMG Faculty 
Portal (www.kpmgfacultyportal.com). KPMG is providing this service to facilitate information 
exchange between experienced alumni and program administrators, and will not be directly 
involved in any communications or arrangements that may result from this exchange. 

����  
CALIFORNIA BOARD OF ACCOUNTANCY REVIEW OF 

EDUCATIONAL REQUIREMENTS BY STATE 
By Lauren Hersh and Jenny Sheldon, California Board of Accountancy 

Effective January 1, 2014, California will require an additional 20 units of accounting study beyond 
the 24 units currently required for CPA licensure. The California Board of Accountancy (CBA) Ac-
counting Education Committee (AEC), comprised of experts in accounting education, was created 

(continued on page 7) 
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to provide the CBA with a recommendation defining the 20 additional units of accounting education.1 

In its role of advising the CBA on accounting study requirements, the AEC recently examined 
educational requirements for Certified Public Accountant licensure in states other than California. 
Below are some noteworthy educational requirements gleaned from the review.2 

•  Ten states (Alabama, Idaho, Illinois, Iowa, Minnesota, New Jersey, Rhode Island, Utah, Wis-
consin, and Wyoming) accept a graduate degree in accounting in lieu of completing specific 
accounting and business courses required for applicants with a baccalaureate degree. 

•  Three states (Louisiana, North Carolina, and Wyoming) place a limitation on the number of 
internship hours that may be applied toward the 150-unit requirement. 

•  Two states (New Mexico and Texas) require a minimum number of units to be completed by 
physically attending courses on campus. 

•  Five states (Alabama, Louisiana, Nevada, Vermont, and West Virginia) require a certain number 
of units to be completed in specific courses to fulfill the accounting/ business course require-
ments. 

This review for the AEC found three main methods used by other states to establish education 
requirements. First, and most common, is to specify the total number of accounting and business 
course hours that are required and provide a listing of approved topics. Second, is to specify the 
total number of accounting and business course units and remain silent on approved topics. The 
third, is to outline the number of course units to be completed in specific topics needed to meet 
the overall accounting and business subject requirements. 

A table outlines the education requirements for each state, broken down by the total hours/degree 
requirement, accounting-related hours, business-related hours, and additional requirements and 
items of note. Access the table at http://www.dca.ca.gov/cba/meetings/materials/ 
2010/mat0610aec5.pdf. The AEC will be providing its recommendations on the 20 units of account-
ing study to the CBA no later than June 1, 2012. Once formally approved by the CBA, the CBA will 
disseminate the information to various stakeholders, both locally and nationally. 

For updates on the work of the CBA and its Accounting Education Committee in defining the 20 
units of accounting study, including webcasts of meetings, please visit www.cba.ca.gov or sub-
scribe to CBA E-News at https://www.cba.ca.gov/forms/enews/enews.html. 

1 Senate Bill 819 (Chapter 308, Statutes of 2009) established a sunset date of January 1, 2014 for the CBA’s 
Pathway 1 licensure option (baccalaureate degree and two years general experience), thus leaving the CBA 
with only its Pathway 2 licensure requirement (baccalaureate degree, minimum 150 semester units, and one 
year general experience). SB 819, however, requires the CBA to further define an additional 30 of the 150 
semester units required under Pathway 2 - 20 units in accounting study and 10 units of ethics education. 

SB 819 established two committees under the jurisdiction of the CBA to assist in developing regulations 
for the new 30 semester units - the Accounting Education Committee (AEC) for the 20 semester units of 
accounting study, and the Ethics Curriculum Committee (ECC) for the 10 semester units of ethics education. 

2 The information provided in this review is intended only as an overview of educational requirements 
by state as of June 2010, and state requirements may have been amended since that date. The CBA-
prepared information in the table was compiled primarily using the National Association of State Boards 
of Accountancy’s Accountancy Licensing Library and individual state websites. 
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State of California California Board of Accountancy 
Department of Consumer Affairs 2000 Evergreen Street, Suite 250 

Sacramento, CA  95815-3832 
M e m o r a n d u m 

CBA Agenda Item VIII.A 
November 17-18, 2010 

To : CBA Members		 Date: November 4, 2010 

Telephone : (916) 561- 1789 
Facsimile : (916) 263- 3675 
E-mail : lhersh@cba.ca.gov 

From : Lauren Hersh 
Information & Planning Manager 

Subject : Update on 2010-2012 CBA Communications and Outreach Plan 

As requested by the CBA, staff is providing regular updates regarding the 
communications and outreach activities which have taken place since the last CBA 
meeting. 

Staff Outreach Committee (OC) 

•	 At this writing, the staff OC is awaiting final disclaimer language from DCA 
Legal for the CBA Facebook and Twitter pages, with the rollout of these 
social media efforts on schedule for November and December, once that is 
obtained. 

•	 The CBA Wikipedia article prepared by staff has been published and is 
available to the public as a resource for information on the CBA and its 
activities. (Attachment 1) 

•	 Initial drafts of “How To” articles to be published through free online 
subscription services, such as E-How.com and CBA E-News, are presently 
under review. 

•	 Rewriting/reformatting of the Consumer Assistance Booklet is underway and 
on schedule for a late December completion. The OC is also looking at 
developing smaller brochures targeting specific audiences, such as students 
and senior consumers. 

•	 The article on the Review of Educational Requirements by state, prepared for 
inclusion in the Federation of Schools of Accounting newsletter, has been 
submitted and accepted. The newsletter is scheduled to be published in 



  
 

 

    
 

 
 
 
 

  
   

      
  

  
    

 
   

 
 

 
 

    
 

  
   
    
  

  
  
    
   
  
  
   
  
   
   
    

 
    
 

 
 

 
     

    
    

  
 

2010 Communications & Outreach Plan
	

November and copies will be made available to CBA members.
	

•	 The PowerPoint presentation for use in the Ambassador Program is 
undergoing some fine-tuning for graphics and usability. The presentation 
may be used by CBA members at speaking engagements or other outreach 
events, and is designed so that the presenter need not be an expert in 
specific program areas to effectively present the material or field questions 
from the audience. The OC is in the process of communicating with several 
universities and organizations to identify and schedule presentation 
opportunities, and hopes to have a list of those events for presentation at the 
January CBA meeting. 

UPDATE 

•	 Articles for the Winter edition of UPDATE are in the review process, and staff 
expects to have the draft ready for the President’s approval in early 
December. Some of the content developed for UPDATE is being repurposed 
for social media outreach, and vice versa. The planned publication date for 
UPDATE is January 30, 2011, and it will be available online the first week in 
January. In addition to the standing articles and features, the Winter 
UPDATE will include articles on the following topics: 

° CBA Annual Report 
° Update on ECC & AEC Discussions 
° Posting of Accusations 
° Exposure Drafts 
° Sunset Review Report/Hearings 
° Recruitment for Committees 
° Performance Measures 
° CPA Exam Fee Reimbursement for Veterans 
° Communications & Outreach Update 
° Legislation- concept for possible sponsorship in upcoming 

Legislative session 
° Processing- How Licensees Can Help Expedite Renewals 

E-News 

•	 E-News subscriptions have increased by roughly half since September, with 
the total number of subscriptions up from 4,900 in September to just over 
7,200 in late October. The increase appears to be consistent across all 
interest areas. The table below indicates the number of subscribers by areas 
of interest, with many subscribers choosing more than one area of interest. 



  
 

 

 
  

 
 
 
 
 
 
 
 
 
 
 

 
 
                            
 

 
 

 
 

   
  

 
 
 

 
 

 
 
 
 
 
 
 

 
 

     
     

      

      

      

      

      

  
 

    

          

      

2010 Communications & Outreach Plan 

Staff hopes to increase E-News exposure through use of social media in the 
future. 

E-News Statistics 

As of List Name External Internal Total 
10/24/2010 California Licensee 2225 29 2254 

Consumer Interest 1110 37 1147 

Examination Applicant 505 27 532 

Licensing Applicant 630 28 658 

Out-of-State Licensee 478 26 504 

Statutory/Regulatory 1886 36 1922 
CBA Meeting Information & Agenda 
Materials 198 12 210 

Total Subscribers 7032 195 7227 

Staff is available to answer any questions CBA members may have regarding this 
update. 
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California Board of Accountancy 
From Wikipedia, the fre.e encyclopedia 

The California Board of Accountancy (CBA), created 
by statute in 1901, is a semi-autonomous State of 
California agency under the California Department of 
Consumer Affairs whose purpose is to protect consumers 
by ensuring only qualified licensees practice public 
accountancy in accordance with established professional 
standards in California. 

The CBA currently regulates over 5,000 firms and nearly 
81,000 Certified Public Accountant (CPA) licensees, the 
largest group of licensed accounting professionals in the 
nation. The agency is unique in California in its authority 
to license and discipline not only individuals but also 

firms including partnerships and corporations. [2] Its 
mandate is to regulate the accounting profession for the 
protection of the public by establishing and maintaining 
standards ofqualification and conduct within the 
profession. It fulfills this mandate primarily through its 
authority to license. 

Contents 

• 1 History 
• 2 Functions 
• 3 Peer review 
• 4 Board 
• 5 Notes 
• 6 External links 

History 


----------.~~-------------------------------------·-··--------

California Board of Accountancy 

GALlFOIRN,IA 

BOABD ,OF 

GC~OUNTA!NCY 


Sign outside the Sacramento offices of the California 


Board ofAccountancy 


overview 

Fonned 1901 

Headquarters Sacramento, California 

Annual budget $11,739,568 (2009/lOpl 

executives Manuel J. Ramirez, President 

Patti Bowers, Executive Officer 

Parent California Department of 

Consumer Affairs 

Website 

dca.ca.gov/cba/index.shtml (http:/ Idca.ca.gov 

/cba!index.shtml) 

The California Board of Accountancy (CBA) was established in 1901 in San Francisco. All the records were 
destroyed in the 1906 San Francisco earthquake and fire, including all the documents of the first 65 
licensees. The secretary-treasurer of the CBA was able to reconstruct the records by corresponding with 
each of the licensees. 

In 1929, the CBA became part ofthe Department ofProfessional and Vocational Standards. In 1971 it was 
moved to the California Department of Consumer Affairs and subsequently moved to Sacramento. 
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Functions 


The CBA protects California consumers by performing several functions. It starts by ensuring candidates 
are qualified to take the Uniform Certified Public Accountant Examination (CPA Exam). Once a candidate 
has passed the CPA Exam, completed any additional educational requirements, and fulfilled certain 
experience requirements, the CBA will issue a CPA license. The CBA renews that license every two years 
provided the licensee has met specified continuing education requirements. The CBA also registers CPA 
partnerships and corporations. The CBA ensures licensee compliance with the law through its Enforcement 
Division. It receives and investigates complaints and takes enforcement action against licensees for violation 
of CBA statutes and regulations. [2][3] 

The above functions are carried out by various units and divisions within the CBA. 

• The Examination Unit ensures that only candidates who meet certain qualifications are able to take 
the Uniform CPA Examination. 

• The Initial Licensing Unit ensures that only those who have passed the Uniform CPA Examination 
and meet the appropriate experience requirements are issued licenses to practice public accountancy 
in California. 

• The Renewal and Continuing Competency Unit ensures that only licensees who have met specific 
continuing education requirements are allowed to continue practicing public accountancy in 
California. 

• The Practice Privilege Unit ensures that the CBA is aware of out-of-state licensees who are practicing 
public accountancy in California. 

• The Enforcement Division ensures that practicing licensees in California are held to the highest 
standards, both professional and ethical. 

• The Client Services Unit ensures direct access to the CBA for both consumers and licensees with a 

focus on enhancing customer service. [ 4] 

Peer review 

On January 1, 2010, a new law, AB 138 (Chapter 312 of2009)[5J, took effect in California requiring all 
accounting firms providing accounting and auditing services to undergo a mandatory peer review. A peer 
review is a study of a firm's accounting and auditing work, performed by an unaffiliated CPA following 
professional standards. Tax practice is not required to be monitored by peer review. The CBA's peer review 
program is designed to equip firms to deliver high quality accounting and auditing services to consumers and 
assist in designing quality control systems to ensure that work products meet professional standards; provide 
firms an opportunity to learn new or better ways to improve services; and give consumers an extra measure 
of assurance by knowing the CPA firm they hire has successfully completed a peer review and meets the 

profession's standards. [6] Firms that fail their peer review are required to report that fact to the CBA. 

Board 

The 15-member board is composed of seven CPA licensees and eight public members. The Governor 
appoints four ofthe public members and all seven of the licensees. The Senate Rules Committee and the 
Speaker of the Assembly each appoint two public members. In appointing the seven licensees, the Governor 
must appoint at least two licensee members who represent small accounting firms. Each member of the 
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CBA is appointed to a four year term and may only serve two consecutive terms. [71 

The CBA is currently made up of the following membership: 

• Manuel Ramirez, CPA, President 
• 	 Sarah (Sally) Anderson, CPA, Vice President 
• Marshal Oldman, Esq., Secretary/Treasurer 
• Diana L. Bell 
• The Honorable Rudy Bermudez 
• Michelle R. Brough, Esq. 
• Angela Chi, CPA 
• Donald A. Driftmier, CPA 
• Herschel T. Elkins, Esq. 
• Louise Kirkbride 
• Leslie J. LaManna, CPA 
• Robert Petersen, CPA 
• David L. Swartz, CPA 
• Lenora Taylor, Esq. 
• Andrea Valdez, Esq.[S] 

The CBA appointed Patti Bowers as its Executive Officer in October 2008. 

Notes 

1. 	 A "Where the Money Goes ... Making Sense of$$$" (http://www.dca.ca.gov/cba/updates/update63.pdf). 
Update (California Board ofAccountancy): 14. Spring 2010. http://www.dca.ca.gov/cba/updates/update63.pdf. 

2. 	 A a b Mission, Vision and Authority (http://www.dca.ca.gov/cba/board_info/mission.shtml), California Board 
of Accountancy, accessed June 29, 2010 

3. 	 A CBA Members and Functions (http://www.dca.ca.gov/cba/board_info/about.shtml), California Board of 
Accountancy, accessed June 29,2010 

4. 	 A California Board of Accountancy Brochure (08-217), published February 2009. 
5. 	 A AB 138 (http://leginfo.ca.gov/pub/09-10/bi1Vasm/ab_0101-0150/ab_138_bi11_20091011_chaptered.pdf), 

accessed July 19, 2010 
6. 	 A Peer Review Brochure (http://www.dca.ca.gov/cbalprfactcard.pdf) , accessed July 19, 2010 
7. 	 A California Business and Professions Code (http://leginfo.ca.gov/cgi-binldisplaycode?section=bpc& 

group=04001-05000&file=5000-5025.3), Sections 5000-5025.3, accessed June 29,2010 
8. 	 A CBA Members and Functions (http://www.dca.ca.gov/cbalboard_info/about.shtml), California Board of 

Accountancy, accessed June 29, 2010 

External links 

• Official website (http://www.dca.ca.gov/cba/index.shtml) 

Retrieved from "http:/ Ien. wikipedia.org/wiki/California _Board_ of_ Accountancy" 

Categories: State agencies of California 


• This page was last modified on 25 October 2010 at 05:58. 
• Text is available under the Creative Commons Attribution-ShareAlike License; additional terms may· 

apply. See Terms of Use for details. 
Wikipedia® is a registered trademark of the Wikimedia Foundation, Inc., a non-profit organization. 
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State of California California Board of Accountancy 
Department of Consumer Affairs 2000 Evergreen Street, Suite 250 

Sacramento, CA  95815-3832 
M e m o r a n d u m 

CBA Agenda Item VIII.C. 
November 17-18, 2010 

To :		 CBA Members Date : October 27, 2010 

Telephone : (916) 561-1718 
Facsimile : (916) 263-3678 

From :		 Patti Bowers 
Executive Officer 

Subject :		 CBA Succession Plan 

It is estimated that 62 percent of all management level personnel at the Department of 
Consumer Affairs will be eligible to retire from State service within the next five years.  
Although that number is likely lower at the California Board of Accountancy (CBA), 
steps should be taken to address the potential loss of CBA Senior Staff. In order to 
prepare for the potential loss of CBA Senior Staff, we have created the attached CBA 
Senior Staff Succession Plan. 

This Succession Plan is the first of three parts, focusing on creating a Succession Plan 
for Senior CBA Staff. The next plan will detail a succession plan for the CBA’s first 
line supervisory staff, information technology, and key analytical staff. The final report 
will include a general workforce plan, and will examine the current CBA workforce to 
ensure the right people are in the right positions, at the right time.  Upon completion of 
the final plan, all three will be combined to become the CBA Workforce and 
Succession Plan. 

This Succession Plan lays the groundwork for the steps that must be completed 
should a member of the Senior Staff choose to leave their position; however it is only a 
plan, and not a hard and fast policy or procedure. Additionally, outside of the 
appointment of the Executive Officer, the processes described are internal, and it is 
incumbent upon CBA staff to address and perform the steps as described. They are 
presented here for information only, and generally no action is required by CBA 
members. 

I will be available at the meeting to answer any questions as necessary. 

Attachment 
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SENIOR STAFF  
SUCCESSION PLAN 

The California Board of Accountancy’s Commitment 
to the Development of its Employees and Future Leaders 

Prepared November 2010 
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BACKGROUND 
The California Board of Accountancy (CBA) recognizes the need to initiate 
proactive steps to address specific succession issues that may develop in the 
future. The issue of succession planning is central to the CBA’s ability to 
continue providing effective service and protection to the stakeholders of this 
agency, and revolves around having capable management and staff to meet the 
needs of the public we protect, our licensees, and the Administration of the State 
of California. 

The CBA is responsible for regulating the practice of public accountancy in the 
State of California, and employs a staff of approximately 85, the majority of which 
are California Civil Servants.  Although the CBA values all of its employees, and 
believes that the loss of any staff may impact business functions, this Succession 
Plan focuses solely on the Senior Management, encompassing the Executive 
Officer, Assistant Executive Officer, Enforcement Chief, and the Licensing Chief 
as their loss may have the largest direct impact to the CBA mission of protecting 
consumers by ensuring only qualified licensees practice public accountancy in 
accordance with established professional standards. 

WHAT IS SUCCESSION PLANNING? 
Succession planning is working to ensure the continued effective performance of 
an organization, division, or work group, by making a provision for the 
development and replacement of leaders over time. The goal of succession 
planning is to match the organization’s available (present) talent to its needed 
(future) talent, to ensure that the lessons of organizational experience 
(institutional memory) will be preserved and combined with reflection on that 
experience to achieve continuous improvement in work results. 

THE CBA SUCCESSION PLAN 
This Succession Plan is the first of three parts, focusing on creating a 
Succession Plan for Senior CBA Staff.  The next plan will detail a succession 
plan for the CBA’s first line supervisory staff, information technology, and key 
analytical staff.  The final report will include a general workforce plan, and will 
examine the current CBA workforce to ensure the right people are in the right 
positions, at the right time. Upon completion of the final plan, all three will be 
combined to become the CBA Workforce and Succession Plan. 

This Succession Plan is broken down into four sections: the Executive Officer, 
the Assistant Executive Officer, the Enforcement Chief, and the Licensing Chief. 
Each of these sections is comprised of segments, which are essentially 
directions on what is done after notice of an impending vacancy is received. 
Outside of the appointment of an Executive Officer, the processes described are 
internal, and it is incumbent upon CBA staff to address and perform the steps as 
described. They are presented here for information only, and generally no action 
is required by CBA members. 
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THE EXECUTIVE OFFICER 
The CBA Executive Officer reports directly to the CBA and is responsible for the 
administration and management of CBA programs and resources. The 
Executive Officer interprets and executes the intent of all CBA policies, governs 
the management of the CBA programs and day to day operations, and serves as 
the liaison between the CBA and the Department of Consumer Affairs (DCA). 
Although the Executive Officer is a civil servant, the position is classified as 
exempt and therefore does not follow the normal civil service hiring guidelines. 
The CBA must follow DCA guidelines for hiring an exempt employee, but has 
substantial latitude in the hiring process of an Executive Officer. Because of the 
level of responsibility of the Executive Officer, it is generally requested that the 
incumbent provide at least 90 days notice of intent to vacate the position. 

ACTIONS TO TAKE IMMEDIATELY 
The CBA Executive Officer is integral to the daily function of CBA operations.  It 
is highly recommended that the current Executive Officer and Senior Staff meet 
with the CBA Executive Leadership to make sure they are aware of all current 
events, and to apprise staff of any pending issues of high priority.  This will help 
ensure a smooth transition once the current Executive Officer vacates their 
position. 

The process to hire a new Executive Officer can be extremely lengthy, depending 
upon various factors. As such, the first priority of the CBA should be to designate 
an Interim Executive Officer.  Since the Executive Officer acts upon the 
delegated authority of the CBA, it is important that those delegations be 
transferred to the Interim Executive Officer.  A list of current authorities delegated 
to the Executive Officer is shown in Attachment 1, and the CBA may choose to 
delegate other authorities as appropriate.  

Depending upon when the Executive Officer vacates the position in relation to 
the next scheduled CBA meeting, it may be necessary for the CBA to call a 
special meeting to address the pending vacancy.  The CBA President should 
consult with CBA staff to determine if a special CBA meeting is required. 

At the meeting, the CBA should: 
•	 Appoint an Interim Executive Officer 
•	 Consider the previous Delegation of Authority, and what the CBA chooses 

to delegate to the Interim Executive Officer or other CBA staff 
•	 Consider where to advertise the vacancy 
•	 Consider the Minimum Qualifications of the next Executive Officer 
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APPOINTING A NEW EXECUTIVE OFFICER 
The Executive Officer serves at the pleasure of the CBA, and therefore the 
responsibility of selecting an Executive Officer lies with the CBA members.  In 
order to facilitate the appointment of a new Executive Officer, the CBA has three 
options: 

1. Perform the hiring process as a full board 
2. Establish a sub-committee to complete the hiring process 
3. Hire an outside consulting firm to present a list of qualified candidates. 

If the CBA chooses to complete the hiring process internally, either as a whole or 
through a sub-committee, the first step is to identify the knowledge, skills, and 
abilities that are desired in the new Executive Officer. The CBA may choose 
whichever qualifications they feel are the most important, and the following are 
only a suggested list: 

•	 Baccalaureate degree or higher 
•	 Commitment to consumer protection 
•	 Strong management and communication skills 
•	 Ability to sustain a positive workplace environment 
•	 Experience working with regulatory boards and governmental agencies 
•	 A successful track record in moving programs/initiative/policy forward 
•	 Ability to understand and respond to high level, complex issues through 

thinking strategically 

After the desired qualifications have been determined, the CBA must advertise 
the vacancy.  State employment guidelines mandate that the position be 
advertised on the State Personnel Board Web site, however any additional 
advertisements are strictly under the purview of the CBA.  In the past, 
advertisements soliciting applications have been placed in the major California 
newspapers, and as far away as the Wall Street Journal.  CBA staff will be able 
to assist the CBA in any advertising as needed. 

Once a sufficient number of applications has been received, the CBA may meet 
to deliberate and review the applications.  In accordance with the Bagley-Keene 
Open Meeting Act, if more than two CBA members are present the meeting must 
be noticed; however the meeting may be held entirely in closed session, and no 
minutes are taken. 

Once the most desirable candidates have been selected, interviews are held. 
Although the meeting must be noticed, the interviews may be held in closed 
session.  The composition of the interview panel is at the discretion of the CBA. 

After a consensus has been reached and a candidate has been chosen, the CBA 
President or their designee meets with the candidate to offer them the position. 
The meeting may be held in closed session. At the meeting the CBA negotiates 
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with the candidate their salary, which must fall within the range as designated in 
the civil service classification. The current range may be obtained from the CBA 
personnel liaison.  After the meeting the CBA must vote as a whole to appoint the 
new Executive Officer. 

AFTER THE APPOINTMENT 
Immediately following the appointment of a new Executive Officer, the CBA 
should vote to delegate authority to the new Executive Officer.  A list of all current 
delegations is Attachment 1, and the CBA may delegate as much or as little 
authority as they choose. 

Once chosen, the Executive Officer should hold a Senior Staff roundtable in 
order to familiarize themselves with current staff. One of the major aspects of 
that meeting is to ensure that the new Executive Officer is apprised of any 
pending issues of high priority and all current events.  The Executive Officer 
should then hold a CBA staff meeting, preferably with the CBA President, to 
announce the appointment. 

The Executive Officer is evaluated on a yearly basis, by the CBA.  In November 
of each year, CBA staff presents an Annual Report of Accomplishments and 
Achievements, and current and immediate past CBA members are mailed an 
Executive Officer Appraisal Form. The forms are filled out by all members and 
mailed directly to the CBA President. The CBA Executive Leadership then meets 
with the Executive Officer to discuss the ratings from the CBA members.  Any 
pay increases are generally negotiated at this time. 

THE ASSISTANT EXECUTIVE OFFICER 
The Assistant Executive Officer is responsible for planning, directing, and 
organizing the statewide activities of the Licensing and Administration Divisions. 
Important responsibilities include formulating and recommending operational 
policy, implementing regulations, coordinating legislative analysis, providing 
oversight of a comprehensive constituent and public information and consumer 
education program, and the CBA Budget. The Assistant Executive Officer 
attends all CBA meetings, and is delegated the authority to act in the stead of the 
Executive Officer should the need arise. It is requested that the Assistant 
Executive Officer provide 90 days notice of their intent to vacate the position, 
however State Civil Service guidelines mandate the incumbent is only required to 
provide 15 days notice should they leave for a promotion. The Assistant 
Executive Officer reports directly to the Executive Officer, and has a span of 
control of approximately 65 staff. 

ACTIONS TO TAKE IMMEDIATELY 
The Executive Officer may choose to designate a staff member to serve as the 
Interim Assistant Executive Officer; however, because the Assistant Executive 
Officer is responsible for two completely separate programs, there is not a 
natural line of succession in the CBA Organization Chart (Attachment 2). 
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Fortunately, due to current cross training practices and the close working 
relationship of all CBA management, the Administration Supervisor and 
Licensing Chief are able to work closely to address any problems. 

It is important that a Senior Staff meeting be held before the current Assistant 
Executive Officer leaves. This will ensure that the Interim Assistant Executive 
Officer, Licensing Chief, Administration Supervisor, and Executive Officer are all 
aware of any current administration or licensing issues or budget/purchasing, 
information technology, or personnel matters to be addressed. 

The Assistant Executive Officer has a separate Delegation of Authority from the 
Executive Officer, (Attachment 3) and it is important that it and any signature 
authority be transferred to the Interim Assistant Executive Officer or any other 
member of the CBA management as soon as possible in order to avoid any 
disturbance to work flow. 

APPOINTING A NEW ASSISTANT EXECUTIVE OFFICER 
The term “Assistant Executive Officer” is actually a working title.  The Assistant 
Executive Officer is classified as a Staff Services Manager III in State Civil 
Service.  Unlike the Executive Officer, the Assistant Executive Officer is a civil 
service employee and therefore the hiring process is much more defined. 
Interested candidates must either: 

1. Be a current State Civil Service employee employed as a Staff Services 
Manager III, or appointed to a classification that can transfer to that 
classification pursuant to SPB Rule 430-433, OR 

2. Reachable on an Employment Certification List pursuant to Government 
Code Section 19057.1 

Once the Assistant Executive Officer position becomes vacant, the position is 
advertised on the State Personnel Board Web site.  Interested applicants submit 
a Standard State Application and a Statement of Qualifications.  The applications 
are then screened, and only the most qualified are selected for interview.  The 
interviews are conducted by the Executive Officer and either a representative 
from DCA or the CBA. Subsequent to a fingerprint and Criminal Offender Record 
Information background check, the desired candidate is offered the position. 

AFTER THE APPOINTMENT 
It is extremely important that the Assistant Executive Officer be familiar with both 
the Administration and Licensing Divisions.  In order to address the knowledge 
gap new hires to this position might have, it is important for Senior Staff to hold a 
roundtable and address any issues presented.  The Assistant Executive Officer 
should then meet with all applicable DCA Budget, Contracts, and Personnel staff 
to familiarize themselves with those programs. Finally, the Executive Officer 
should call a CBA all staff meeting to introduce the new Assistant Executive 
Officer to CBA staff.  
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Because the Assistant Executive Officer acts for and represents the Executive 
Officer in his/her absence, it is vitally important to begin training the new 
Assistant Executive Officer on the responsibilities of the Executive Officer as time 
permits. The training should include accompanying the Executive Officer to 
Executive Management Meetings at the DCA and with the CBA as appropriate, 
attending applicable training, and becoming as familiar as possible with all 
program areas of the CBA. 

The Assistant Executive Officer serves a one year probationary period, in which 
the incumbent is rated every four months.  Assuming the incumbent passes the 
probationary period, they are given an evaluation annually in the form of a 
Individual Development Plan. That plan outlines the areas of possible growth for 
the employee, and identifies the areas of strength.  The Assistant Executive 
Officer is evaluated by the Executive Officer. 

THE ENFORCEMENT CHIEF 
The CBA Enforcement Chief assists with the creation and implementation of 
policy affecting not only the Enforcement Division, but the CBA as a whole; and 
oversees the enforcement of laws and rules governing the practice of public 
accountancy. The Enforcement Division consists of two units; a Technical Unit 
consisting of licensed Investigative Certified Public Accountants (CPAs) 
performing in depth investigative work, and a Non-Technical Unit comprised of 
analytical and support staff performing investigations of an administrative nature. 
Enforcement Division staff also support two statutorily mandated CBA 
committees, the Enforcement Advisory Committee (EAC) and the Peer Review 
Oversight Committee (PROC), and one standing committee, the Enforcement 
Program Oversight Committee (EPOC).  The Enforcement Chief is responsible 
for a staff of approximately 20, reports directly to the Executive Officer, and has 
extensive contact with the State Attorney General’s Office (AG) and the Deputy 
Attorneys General (DAG). It is requested that the Enforcement Chief provide at 
least 90 days notice of their intent to vacate their position, however none is 
required by State Civil Service Guidelines. 

ACTIONS TO TAKE IMMEDIATELY 
The first step, should the Enforcement Chief position become vacant, is to assign 
a supervisor in the Enforcement Division to act as an Interim Enforcement Chief.  
Due to the current cross-training practices, either the Supervising Investigative 
CPA or the Non-Technical Unit Manager would be able to fulfill the role of Interim 
Chief. Once an Interim Enforcement Chief is appointed, the Executive Officer 
should call a Senior Staff meeting to address any pending enforcement issues. 

The first task of the Interim Enforcement Chief should be to hold a meeting with 
the departing Enforcement Chief, enforcement management, and key analytical 
staff to address any enforcement issues.  All Enforcement staff should work 
together as closely as possible to ensure the Interim Enforcement Chief has a full 
understanding of all significant enforcement cases. 
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Because of the close working relationship the CBA maintains with the Attorney 
General’s Office, It is extremely important that the Interim Enforcement Chief be 
introduced to the Deputy Attorney General Liaison. This will maintain a point of 
contact with the Attorney General’s Office, and ensure that enforcement matters 
proceed timely. 

The Enforcement Chief has a unique Delegation of Authority from the Executive 
Officer, and it is important that it and any signature authority be transferred to the 
Interim Enforcement Chief in order to avoid any delay in enforcement action.  

APPOINTING A NEW ENFORCEMENT CHIEF 
Enforcement Chief is a working title for the person who has oversight 
responsibility of the Enforcement Division.  The State Civil Service Classification 
is that of a Career Executive Assignment (CEA) II. The distinction is important to 
note because of the hiring requirements; being that the hiring process for a CEA 
position is much closer to that of the Executive Officer than that of the Assistant 
Executive Officer. 

The vacancy is posted to the SPB Web site, and interested candidates submit a 
Statement of Qualifications and a Standard State Application.  The Standard 
State Application and Statement of Qualifications are then scored and ranked, 
and the most qualified candidates are interviewed by the Executive Officer, and 
either the Assistant Executive Officer or a representative from the DCA.  After the 
interviews, the candidates are again ranked. The rankings from the Interview 
and the Application review are then averaged, and subject to a fingerprint and 
Criminal Offender Record Information background check, the desired candidate 
is offered the position. 

AFTER THE APPOINTMENT 
Due to the confidential and time sensitive nature of the Enforcement Chief’s 
duties, it is important that the Enforcement Chief become knowledgeable with 
their role and responsibilities as quickly as possible.  In order to facilitate that 
process, the Enforcement Chief should schedule meetings with the Executive 
Officer and enforcement program management to address staffing, caseload, 
and applicable issues of the Enforcement Division.  Finally, the Executive Officer 
should call a CBA staff meeting to introduce the new Enforcement Chief. 

As the Enforcement Chief has frequent contact with the EAC, EPOC, and PROC, 
the incumbent should become familiar with the roles and responsibilities of those 
committees as soon as possible.  Depending upon when the Enforcement Chief 
is appointed in relation to the next scheduled meeting, schedule a roundtable 
meeting or conference call with the committee chairs to introduce themselves. 

The Enforcement Chief should also schedule a meeting with the Attorney 
General’s Office and the DCA legal counsel as soon as possible, in order to 
minimize any delay in processing enforcement cases.  Finally, all Delegations of 
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Authority and Signature Authority need to be conferred to the new Enforcement 
Chief. 

Much like the Executive Officer, the Enforcement Chief does not serve a 
structured probationary period.  However, the Enforcement Chief is evaluated 
annually by the Executive Officer and is provided with an Individual Development 
Plan.  

THE LICENSING CHIEF 
The Licensing Chief is integral to the operation of the Licensing Division. The 
Licensing Chief directs the management and operations of the Examination, 
Initial Licensing, Renewal and Continuing Competency, and California Practice 
Privilege Units.  The Licensing Chief reports to the Assistant Executive Officer, 
and is responsible for approximately 50 staff. 

ACTIONS TO TAKE IMMEDIATELY 
The first action to take in the Licensing Division is to appoint an Interim Licensing 
Chief.  There are three managers in the Licensing Division, and due to the 
current cross-training practices, any would be able to fulfill the role of Interim 
Chief until a permanent appointment can be made.  The first task of the Interim 
Licensing Chief should be to hold a meeting with the departing Licensing Chief, 
licensing management, and key analytical staff to address any licensing issues. 

As the Licensing Chief has their own Delegation of Authority from the Executive 
Officer, it is important that the delegation, and any signature authority, be 
conferred to the Interim Licensing Chief until a permanent appointment is made. 

APPOINTING A NEW LICENSING CHIEF 
Much like with the Assistant Executive Officer, the term “Licensing Chief” is 
actually a working title.  The Licensing Chief civil service classification is Staff 
Services Manager II.  Because of the classification, the hiring process is much 
more defined.  Interested candidates must either: 

1. Be a current State Civil Service employee employed as a Staff Services 
Manager II, or appointed to a classification that can transfer to that 
classification pursuant to SPB Rule 430-433, OR 

2. Reachable on an Employment Certification List pursuant to Government 
Code Section 19057.1 

Once the Licensing Chief position becomes vacant, the position is advertised on 
the State Personnel Board Web site.  Interested applicants submit a Standard 
State Application and a Resume. The applications are then screened, and only 
the most qualified are selected for interview. The interviews are conducted by 
the Executive Officer and the Assistant Executive Officer. Subsequent to a 
fingerprint and Criminal Offender Record Information background check, the 
desired candidate is offered the position. 
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AFTER THE APPOINTMENT 
Immediately following the appointment, the Licensing Chief should schedule 
meetings with the Executive Officer and licensing program management to 
address staffing, caseload, and applicable issues of the Licensing Division. The 
Executive Officer should then call a CBA staff meeting to introduce the new 
Licensing Chief.  Finally, all Delegations of Authority and Signature Authority 
need to be conferred to the new Licensing Chief. 

As the Licensing Chief has frequent contact with the CBA’s Qualifications 
Committee, Ethics Curriculum Committee, and Accounting Education Committee, 
the incumbent should become familiar with the roles and responsibilities of those 
committees as soon as possible.  Depending upon when the Licensing Chief is 
appointed in relation to the next scheduled meeting, schedule a roundtable 
meeting or conference call with the committee chairs to introduce themselves 

The Licensing Chief serves a one year probationary period, in which they are 
rated every four months by the Assistant Executive Officer.  Assuming the 
incumbent passes the probationary period, they are given an evaluation annually 
in the form of an Individual Development Plan. That plan outlines the areas of 
possible growth for the employee, and identifies the areas of strength. 

FUTURE LEADERSHIP 
As important as the CBA Senior Management are, this Succession Plan must 
also recognize that steps must be taken to prepare the next generation of Senior 
Staff. Realizing that it is often difficult to replace the institutional knowledge 
amassed over years spent at the CBA, current management has begun work to 
mitigate the potential loss.  Changes include inviting supervisory staff to CBA 
meetings, promoting from within when appropriate, encouraging staff to take part 
in training when available, and cross training staff when appropriate. 

In order to better prepare current staff for promotional opportunities, and to share 
experience gained as a supervisor, CBA staff now hold monthly Senior Staff and 
Managers meetings, in which issues facing supervisors may be aired and 
deliberated. This is an integral learning process for new and experienced 
management staff alike, as each manager brings a different perspective and 
experience. 

This Succession Plan is not intended to be strict policy or procedure, it is simply 
a guide. With this Succession Plan, and the steps that have been taken to 
secure institutional knowledge, the CBA is in a markedly better position to 
address the attrition of Senior Staff. 

9
	



 

 

 
 

 
 

 
    
  

 
 
 

       
  
     
     
       
 

   
  
    

   
 

   
  

  
      

 
  

  
   

   
      

 
   

 
   

 
 

  
  

  

State of California California Board of Accountancy 
Department of Consumer Affairs 2000 Evergreen Street, Suite 250 

Sacramento, CA  95815-3832 
M e m o r a n d u m 

CBA Agenda Item VIII.D. 
November 17-18, 2010 

To : CBA Members Date : October 27, 2010 

Telephone : (916) 561-4344 
Facsimile : (916) 263-3678 

From : Vincent Johnston, Analyst 

Subject : CBA Annual Report 

Attached is the California Board of Accountancy Fiscal Year 2009-2010 Annual Report 
of Accomplishments & Activities.  The report highlights CBA activities from July 1, 
2009 to June 30, 2010.  You’ll notice a small number of the events contained in the 
report occur after the end date of the report, they are included for continuity. 

The CBA Annual Report replaces the report formerly known as the Executive Officer’s 
Report to the CBA. The report has been completely redesigned, contains information 
that is more pertinent to the current state of the CBA, and is much easier to read. The 
new report will be presented annually at the November CBA meeting, and will be 
published to the CBA Web site so that all CBA stakeholders have the chance to see it.  

Staff will be available at the meeting to answer any questions. 

Attachment 



CALIFORNIA BOARD OF ACCOUNTANCY 
FISCAL YEAR 2009-2010  

ANNUAL REPORT OF ACCOMPLISHMENTS & ACTIVITIES 
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A NOTE FROM THE EXECUTIVE OFFICER 

I am pleased to present the Fiscal Year 2009-2010 California Board of 
Accountancy (CBA) Annual Report. This report will replace the Executive 
Officer’s Report to the California Board of Accountancy, and I hope that 
you will find it easier to read and more informative.  This Accomplishments 
and Activities Report highlights the results of each division’s operations as 
well as solutions that are under way to enhance and improve the CBA’s 
commitment to California consumers and licensees. 

The past year has seen a number of major accomplishments and Patti Bowers 
changes at the CBA, including: Executive Officer 

• The update of the official CBA Mission and Vision statements. 
• The creation of an inaugural Executive Leadership Roundtable. 
• The repeal of Pathway 0 - one of three pathways to licensure as a California CPA. 
• The chaptering of Senate Bill 819, which renders Pathway 1 inoperative as of January 

2014, thus ensuring California remains “substantially equivalent” to other states. 
• The chaptering of Assembly Bill 138, which implemented a mandatory Peer Review 

Program in California. 
• The CBA voting unanimously to decrease licensee renewal fees. 
• The launch of a new Non-Technical Unit in the Enforcement Division, to perform  

administrative investigations that do not require the expertise of an Investigative  
Certified Public Accountant.  

• The submission of the 2010 Sunset Review Report to the Legislature, from which it will 
review the CBA and its activities. 

• The creation of an internal Outreach Committee, which is designed to develop and 
implement strategies for promulgating the CBA message. 

• The webcast of all CBA meetings. 

All of these are valuable and mission critical changes to the CBA.  However none of them fully 
illustrates the work CBA staff has devoted to increase customer service to all stakeholders.  In 
the Executive Office, the Executive Analyst position was re-tasked to a Board and Committee 
Support Analyst in order to assist CBA and Committee members with whatever they need to 
better fulfill their role.  In concert with the CBA’s emphasis on outreach to various stakeholders, 
a Special Projects and Outreach Analyst position was also created inside the Administration 
Division. The position is responsible for drafting the myriad of reports that are requested by 
the CBA, DCA, and the Governor’s Office, and serves on the CBA Outreach Committee. 

One of the largest impacts to CBA operations this year was the Governor’s furlough order. 
Staff work time and pay was reduced by almost 15%, however I am pleased to report that 
processing timeframes have remained relatively stable.  I attribute this to staff willing to work 



  

 

   
    

 
    

    
  

   
    

   
 

  
 

      
 

   
   
   
  

 
  

 
 

  
   
 

     
 

  
   

   
 

   

 
 

 
 
 
 
 

 
 

 
 

overtime and re-prioritize tasks as appropriate.  I firmly believe that CBA staff are among the 
very best working at any board or bureau within the DCA. 

The strength of the CBA staff can only be matched by that of the CBA management. In the 
past year, CBA Senior Management has created a Succession Plan, in order to ensure that 
the CBA workforce has the right people in the right positions, at the right time.  In concert with 
the Succession Plan, I have instituted monthly manager meetings, senior manager meetings, 
and a bi-monthly all staff meeting, in which staff meet to discuss issues and agenda items from 
the previous CBA meeting. 

In order to retain all of our great staff, CBA management works diligently to provide a positive 
workforce.  In October of 2009 I instituted a quarterly theme competition, in which various units 
compete to see who can best portray that quarter’s theme. The themes were: 

•	 Reducing Waste, Saving Money 
•	 Working Smarter, Not Harder 
•	 Enhancing Customer Service 
•	 Staff and Co-Worker Appreciation 

Throughout all of the themes, staff developed numerous ways to reduce administrative costs, 
enhancing customer service, and working smarter.  For instance: 

•	 The CBA redeveloped the license applicant approval letter, which now informs 

applicants they may obtain the Initial Licensing Handbook on the CBA Web site.
	
Previously, all applicants were provided a paper copy of the handbook.
	

•	 Placing all CBA meeting materials on the CBA Web site, which reduced mailing costs 
by approximately 50%. 

•	 Requesting the property management company install motion sensing light switches 
throughout the office, which are the standard in most new State offices. 

•	 Creating an employee satisfaction survey. 

Looking forward to 2010-11, I am confident in saying that California consumers and licensees, 
CBA stakeholders, and fellow agencies can count on continued exemplary services and 
consumer protection at the California Board of Accountancy. 

My sincere thanks to all who supported and assisted the CBA in the past year, 

Patti Bowers 
Executive Officer 
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ABOUT THE CALIFORNIA BOARD OF ACCOUNTANCY 

From its inception in 1901, the California Board of Accountancy has, by statute, been charged 
with regulating the practice of accountancy. The original law prohibited anyone from falsely 
claiming to be a certified accountant, a mandate which exists today. 

The standards for licensure have always been high. The first accountants certified by the CBA 
in 1901 were required to sit for a written examination, including questions on Theory of 
Accounts, Practical Accounting, Auditing, and Commerce Law, with a passage rate of at least 
70 percent for each section. Applicants were required to provide a notarized affidavit certifying 
at least three years accounting experience, at least two years of which must have been in the 
office of a Certified Public Accountant (CPA) performing actual accounting work.  In addition, 
each applicant was required to submit three references testifying to his character, in the form 
of a “Certificate of Moral Character.” Today's mandate that each CBA licensee pass an ethics 
course finds its antecedent in the CBA's original requirement of this certificate. 

In 1929, the Legislature placed the CBA within the Department of Professional and Vocational 
Standards.  In 1945, the Accountancy Act was substantially revised.  In 1971, the Legislature 
located the CBA within the newly-created Department of Consumer Affairs. 

Function of the CBA: 
The CBA’s legal mandate is to regulate the accounting profession for the public interest. The 
CBA establishes and maintains entry standards of qualification and conduct within the 
accounting profession, primarily through its authority to license. The CBA’s enabling act (the 
Accountancy Act) is found at Section 5000 et seq. of the Business and Professions Code, and 
the CBA’s regulations appear in Title 16, Division 1 of the California Code of Regulations (CBA 
Regulations). 

The CBA has the authority to license and discipline not only individuals but also firms.  As 
accounting practitioners, the Certified Public Accountant and the Public Accountant (PA) are 
proprietors, partners, shareholders, and staff employees of public accounting firms. They 
provide professional services to individuals, private and publicly-held companies, financial 
institutions, nonprofit organizations, and local, state, and federal government entities.  CPAs 
and PAs also are employed in business and industry, in government, and in academia. 

The CBA performs its consumer protection mission for many stakeholders, including: 

• Consumers of accounting services who require audits, reviews, and compilations of 
financial statements, tax preparation, financial planning, business advice and 
management consultation, and a wide variety of related tasks. 

• Lenders, shareholders, investors, and small and large companies who rely on the 
integrity of audited financial information. 

• Governmental bodies, donors, and trustees of not-for-profit agencies which require 
audited financial information or assistance with internal accounting controls. 
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•	 Regulatory bodies such as the Securities and Exchange Commission, the Public 
Company Accounting Oversight Board, the Public Utilities Commission, and federal and 
state banking regulators; local, state, and federal taxing authorities. 

•	 Retirement systems, pension plans, and stock exchanges. 

Current law stipulates that the CBA consists of 15 members, seven of whom must be CPAs, 
and eight of whom shall be public members who shall not be licensees of the CBA or 
registered by the CBA.  The Governor appoints four of the public members and the seven 
licensees.  In appointing the seven licensees, the Governor must appoint members 
representing a cross-section of the accounting profession with at least two members 
representing small public accounting firms. A small public accounting firm is defined as a 
professional firm that employs a total of no more than four licensees as partners, owners, or 
full-time employees in the practice of public accountancy. The Senate Rules Committee and 
the Speaker of the Assembly each appoint two public members. 

4 




BUDGET 

FY 2009-10 Expenditures by Program Component 

$4,970,946 

$617,117 $568,327 
$1,830,145 

$112,378 

$591,296 

$501,842 

$1,311,925 

$446,995 

$788,598 
Enforcement 
Examination 
Licensing Administration 
Administration 
Board 
Executive 
Client Services 
Initial Licensure 
Practice Privilege 
Renewal/Continuing Compotency 

The CBA’s budget in FY 2009-10 was $11,739,569. This is the maximum amount of money 
that the CBA can spend on annual operations. The pie chart above illustrates the resources 
allocated to each unit within the CBA. The CBA Administration Division is responsible for 
determining the budgets for each program. The number and classification of personnel, 
specific contracts, and expected equipment purchases are all considered when determining 
these amounts. The CBA submitted these amounts to the Department of Consumer Affairs in 
December 2009. While the division of the budget is entirely optional, it provides the CBA with 
a tool to better track its expenditures and to hold each program accountable for their spending. 

Staff are responsible for submitting documents to assist the Department of Consumer Affairs 
and the Department of Finance in the creation of the CBA budget.  In August 2009, CBA staff 
submitted workload and revenue statistics to finalize projected revenue levels for the FY 2010-
11 Governor’s Budget.  These statistics will also provide a preliminary estimate to use for 
projecting revenues in the FY 2011-12 budget.  Staff also submitted equipment requests to 
DCA in August 2009. DCA approved over $50,000 in the FY 2010-11 budget for CBA 
equipment purchases. 

The CBA also submitted two legislative FY 2010-11 budget change proposals (BCP) 
requesting four additional positions. Two of the positions will be responsible for promulgating 
regulations and providing committee support in preparation for the elimination of Pathway 1. 
The other two positions will be responsible for the program operations and support of the new 
Peer Review Program.  The proposals have been approved by the DCA, the State and 
Consumer Services Agency, the Department of Finance and the Legislature. They will be 
included in the FY 2010-11 Governor’s Budget. 
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In January 2010, the Governor issued Executive Order (EO) S-01-10 which required 
departments to develop and implement a plan to achieve an additional 5% salary savings in 
FY 2010-11. The DCA Budget Office identified budget year target savings reductions, and the 
CBA was instructed to come up with a plan to achieve an additional 5% personal services 
savings, or approximately $260,000, in FY 2010-11. The CBA reviewed upcoming vacancies 
and past expenditure patterns and identified steps by which it could achieve these new 
required savings. 

CBA staff also provide quarterly financial reports at CBA meetings. These reports are 
designed to give CBA members status updates on CBA spending levels, revenues received as 
well as estimated reserves in the Accountancy Fund. The following table details year end 
financial information that was presented at the September 2010 CBA meeting. The CBA’s 
expenditures in FY 2009-10 totaled approximately $8.6 million, which was well within the $11.7 
million that the CBA was appropriated in that year. 

ANALYSIS OF 
FUND CONDITION 

FY 2009-10 
(Actual) 

FY 2010-11 
(Projected) 

FY 2011-12 
(Projected) 

Total Reserves, July 1 $15,693,000 $19,753,000 $10,525,000 
Total Revenues $12,703,000 $13,249,000 $9,860,000 
Total Transfers $0 -$10,000,000 $10,000,000 
Total Rev. & Transfers $12,703,000 $3,249,000 $19,860,000 
Total Resources $28,396,000 $23,002,000 $30,384,000 
Total Expenditures $8,643,000 $12,477,000 $12,703,000 
Unreimbursed Loans to 
General Fund $20,270,000 $30,270,000 $20,270,000 

Reserve, June 30 $19,753,000 $10,525,000 $17,681,000 
MONTHS IN RESERVE 19.7 9.9 16.4 
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ADMINISTRATION DIVISION 

INTRODUCTION 
The Administration Division is comprised of twenty staff who are responsible for all the CBA 
day to day operations.  Duties include assisting with the creation of the budget, facilitating 
requests for staffing augmentations, contracting with vendors, purchasing new equipment, 
serving as liaison to the Department of Consumer Affairs related to personnel and travel 
matters, providing information technology support to CBA staff, maintaining the CBA Web site, 
and providing timely outreach to all stakeholders. 

WORKFORCE AND SUCCESSION PLANNING 
The Administration Division has been very active in its pursuit of workforce and succession 
planning. Over the past year, all Reception and Cashiering staff were cross-trained in 
Mailroom procedures. Further, select Reception staff were cross-trained in Cashiering 
procedures.  Cross-training ensures that in the event staff are out of the office, or leave for 
another position, qualified, trained staff are available to perform those duties and ensure 
continuity of business processes. 

After identifying the need for a designated Outreach and Special Projects Analyst, CBA 
management chose to move a technical position from Administrative Services to Outreach & 
Communications and reclassify the position to Associate Governmental Program Analyst.  The 
re-classification addressed a critical need for administrative support related to a myriad of 
issues and projects such as participation on the Outreach Committee, response to Public 
Record Act requests, preparation of the CBA Annual Report and the CBA Sunset Review 
Report. 

STRATEGIC PLAN ACCOMPLISHMENTS 
Strategic planning is a major emphasis for all divisions within the CBA, but perhaps none 
larger than the Administration Division.  Many of the Goals and Objectives reflected in the CBA 
2010-2012 Strategic Plan somehow impact the day to day operations of the CBA office, and as 
such require a large amount of attention by Administration Division staff. 

• Maintain a secure and relevant Web site that provides enhanced interactive  
features. 
Staff regularly attend training to ensure they are aware of, and prepared to address, 
security issues.  Launching CBA E-news comprised a notable step towards relevance of 
the Web site as well as its interactivity.  The online Peer Review Reporting System was 
also a major contribution to the CBA’s success in terms of adding interactive features to 
the Web site. 

• Increase the CBA’s visibility and reputation with the Legislature. 
Staff regularly communicate the CBA’s position on legislation with authors’ offices, and 
maintain contact with consultants for the respective business and professions 
committees. 

7  



  

 

 
  

  
 

   
 
  

  
   

  
    

 
  

  
 

 
  

 
   

 
 
  

   
     

  
 

 
   

 
   

   
 

  
     

  
 

   
  

   
   

   

 
    

  
 

  

•	 Develop a communication plan that increases and prioritizes outreach efforts and 
focuses on key messages. 
This objective was accomplished through the development of the CBA 2010-2012 
Communications & Outreach Plan and the CBA staff Outreach Committee. 

•	 Evaluate options for delivering agenda materials. 
CBA agenda materials are now being posted to the Web site, and only distributed in 
hardcopy form to interested parties on request.  Staff are still assessing the possibility of 
providing CBA members with laptop computers containing all agenda materials to utilize 
at CBA meetings. 

•	 Establish a policy for Board Member participation in national committees. 
This objective was accomplished through the addition of a “National Committee” section 
to the CBA Member Guidelines & Procedures Manual. 

•	 Monitor national association activities and respond as appropriate. 
In order to address this objective, a communication to CBA members regarding national 
associations’ current exposure drafts is included in each Executive Officer Monthly 
Report. 

•	 Review and refine the CBA’s organizational structure as necessary. 
In 2009 the CBA created the Non-Technical Unit (NTU) in the Enforcement Division, 
and drafted a reorganization plan for Licensing Division, including movement of Peer 
Review, Practice Privilege and Continuing Education audit functions to the Enforcement 
Division. 

•	 Redesign CBA’s existing workspace to enhance organization cohesiveness and 
productivity 
The build out of new space acquired in latest facility lease is complete, including a new 
License File Room, Enforcement File Room, Storage Room and IT Storage Room. 

PUBLIC AFFAIRS & OUTREACH 
One of the most significant areas of emphasis in the last year was in Public Affairs and 
Outreach. The concentration is evident in the creation of the new CBA 2010-2012 Strategic 
Plan, which contains a goal to provide and maintain effective and timely outreach to all CBA 
stakeholders.  One way the CBA is working to achieve that goal is through the creation and 
implementation of the 2010-2012 Communications and Outreach Plan (Outreach Plan). The 
Outreach Plan identifies CBA stakeholders and outlines the goals of the communication efforts 
to reach and inform each group. These high-level strategies and goals are intended to provide 
guidance in planning and measuring results of current and future communications efforts. 

In concert with these objectives, CBA staff created an Outreach Committee comprised of CBA 
staff to provide input and resources from across divisions and programs. The CBA Public 
Information Officer provides oversight and guidance to the Outreach Committee to ensure that 
planning and executing communications and outreach efforts will be integrated with the goals 
of the Outreach Plan. 
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The Executive Roundtable meetings held in January 2010 were the genesis of another portion 
of the Outreach Plan-that of an Ambassador Program. The CBA Vice-President, or her/his 
designee, will serve as an “Ambassador” of the CBA to specific stakeholder groups including 
professional organizations, colleges/universities, Chambers of Commerce, civic organizations, 
state/federal agencies which serve and/or employ CPA licensees.  CBA staff is currently 
working to create a primer of talking points for the Ambassador, and is looking for opportunities 
to utilize their skills. 

The dawning of FY 2009-10 brought with it a change to the “brand” that makes up the CBA. 
CBA staff worked diligently with the DCA Office of Publications to develop a new logo for the 
CBA.  The logo was approved at the July 2009 CBA meeting, bringing with it a fresh look to 
CBA communications.  The new logo also changed the way the California Board of 
Accountancy is referred to.  Previously, the California Board of Accountancy second reference 
was “Board”.  However, this could lead to some confusion as there are twenty one other 
boards within the DCA, all that conceivably utilize the same abbreviation. In keeping with the 
new logo and brand of the CBA, all abbreviations of “Board” were changed to “CBA”. 

Since the Fall of 1986 the CBA has published a newsletter called UPDATE. The UPDATE is 
utilized as a tool to inform licensees of regulation changes, enforcement actions, and other 
current events at the CBA.  In order to increase contact with the licensee public, the CBA has 
recently increased production from a bi-annual to tri-annual publication. Program staff has 
worked diligently to provide valuable information to stakeholders through UPDATE, including 
articles on: 

• Peer Review 
• Explanation of the Renewal Process 
• Fee Reductions Approved by the CBA 
• Use of the “Inactive” Designation 
• Where the CBA Spends its Money 
• Customer Satisfaction – A CBA Priority 

In order to keep the press and consumers apprised of the activities of the CBA, staff has 
significantly increased the issuance of press releases during FY 2009-10. In FY 2009-10, the 
CBA issued 25 press releases, up from 12 in FY 2008-09. 

In concert with Strategic Plan Goal 5 to maintain an active presence and leadership role that 
efficiently leverages the CBA’s position of regulatory influence, the CBA currently has nine 
members and staff serving on various American Institute of Certified Public Accountants and 
National Association of State Boards of Accountancy sub-committees. 

Staff has made a conscious effort to expand CBA Communications and Outreach, and will 
continue to do so into the future.  Outreach to all stakeholders, not just consumers, is 
paramount to fulfilling the CBA vision that all consumers are well informed and receive quality 
accounting services from licensees they can trust. 
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LEGISLATION AND REGULATION 
Sunset Review 
On September 1, 2009, the CBA submitted its Sunset Review Report to the Legislature. 
However, the Legislature is currently in the process of revising the sunset review process, and 
as such, no hearings were held subsequent to the report’s submission, and the CBA’s sunset 
date of July 1, 2011 was not extended.  In March of 2010 the Legislature requested an 
updated Sunset Review Report.  The report was submitted October 1, 2010, and hearings 
have been scheduled for February 2011.  

Blue Book 
The CBA Blue Book is a compilation of the Accountancy Act, the CBA Regulations, and other 
related California Codes. The Blue Book was updated and is current as of January 1, 2010. 

LEGISLATION ENACTED 

•	 Assembly Bill (AB) 117 of 2009 (Niello) 
AB 117 requires that a CPA who holds an inactive license must include the word 
“inactive” immediately after the CPA designation. 

•	 AB 138 of 2009 (Hayashi) 
AB 138 establishes a mandatory peer review requirement for all California licensed 
firms. It also creates the Peer Review Oversight Committee to advise the CBA on peer 
review matters. 

•	 AB 1005 of 2009 (Block) 
AB 1005 requires the CBA to webcast all CBA meeting live over the Internet.  It also 
requires that the minutes of CBA meetings be posted to the Web site once they have 
been finalized.  Finally, it requires that notice of accusations be posted on the Web site 
along with related information. 

•	 Senate Bill (SB) 819 of 2009 (Yee) 
The CBA currently has two pathways to licensure for Certified Public Accountants: 

 Pathway 1 requires a baccalaureate degree and two years of experience. 

 Pathway 2 requires a baccalaureate degree, a total of 150 semester units of 
education, and one year of experience. 

SB 819 makes Pathway 1 inoperative as of January 1, 2014, and, from that date 
forward, requires that the 150 semester units of education required by Pathway 2 
include 10 semester units of ethics study and 20 additional semester units of accounting 
study. 
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To facilitate the educational changes, SB 819 created the following committees: 

 The Advisory Committee on Accounting Ethics Curriculum, referred to as the Ethics 
Curriculum Committee, which, within the jurisdiction of the CBA, is composed of 11 
members. The committee is required to recommend guidelines for the ethics study 
requirement to the CBA by January 1, 2012. 

 The Accounting Education Advisory Committee, referred to as the Accounting 
Education Committee, whose members are appointed by the CBA and must be 
experts in accounting education. The committee has been tasked with 
recommending to the CBA accounting study guidelines consisting of 20 semester 
units to be included as a part of the education necessary for licensure as a CPA. 

The law also requires the CBA to adopt recommendations from the Ethics Curriculum 
Committee by January 31, 2013, and requires the CBA to adopt guidelines for the 
accounting study requirement forthcoming from the Accounting Ethics Committee by 
January 1, 2012. 

Finally, SB 819 deleted the sunset date for the California Practice Privilege program. 

REGULATIONS FINALIZED AND FILED 

•	 Peer Review Emergency Regulations Effective January 1, 2010: 
Established the parameters of the CBA’s mandatory Peer Review Program, which was 
implemented through AB 138 of 2009. Full details of the program can be found later in 
this document 

•	 Continuing Education Regulations Effective January 1, 2010: 
Made changes to the Continuing Education (CE) requirements to require an ethics 
course every two years; created a new course to cover the Accountancy Act and CBA 
Regulations to be taken every six years; requires at least 20 of the 80 CE hours 
required for biennial license renewal to be taken each year; and made other changes to 
requirements for licensees whose license is in a status other than active. 

•	 Attest Definitions Regulations Effective February 5, 2010: 
Clarified and defined “attest services” and “attest report” as an audit, a review of 
financial statements, or an examination of prospective financial information, but 
excluded the issuance of compiled financial statements. 

•	 Attest Client Notification Regulations Effective March 20, 2010: 
Clarified that an attest client or prospective attest client must be notified about the 
ownership composition of an accountancy firm if none of the licensee owners are 
authorized to sign reports on attest engagements. 
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REGULATIONS IN PROGRESS 

• Certificate of Compliance for Peer Review Emergency Regulations: 
Will make the CBA’s emergency peer review regulations permanent. 

• Peer Review Oversight Committee Regulations: 
Will establish the qualifications and duties of the Peer Review Oversight Committee and 
will establish an adjudication procedure for peer review programs which are denied CBA 
approval. 

• Continuing Education: Exemptions and Extensions Regulations: 
Will add Article 6-Peer Review to the list of required course content for CBA approved 
regulatory review courses. 

• Fee Regulations: 
Will reduce the fees for renewal and initial licensure for four years at which time the fees 
will return to current levels unless a determination is made by the CBA to set fees at 
some other level. 

CBA WEB SITE 
CBA staff has made strides to improve the CBA Web site, and to liaison with other state 
agencies that might have similar stakeholders.  For example, visitors to the Board of 
Equalization Web site are now able to easily access the CBA Web site via a link that is 
prominently displayed on the Board of Equalization's home page. 

In accordance with AB 1005, all CBA meetings are now webcast live over the internet, and are 
stored for future viewing.  The CBA also posts the approved minutes from each meeting. 
Further, in order to reduce copying and postage costs and to improve accessibility of CBA 
meeting materials, all meeting materials are now available electronically on the Web site for 
interested parties to download as necessary. 

One of the biggest additions to the Web site was the creation of the E-News service.  Visitors 
to the CBA Web site are encouraged to sign up for an E-News subscription, and are emailed a 
link to any important Web site updates or changes. Thanks to the pervasiveness of "New 
Media," (social networking, blogs, etc.) staff have discovered that CBA's E-News is being 
"tweeted" by several Twitter users.  The Twitter profiles indicate a variety of "tweeters," from 
individuals in the finance world to CPA Exam applicants.  The use of Twitter is a good example 
of CBA's message "reach" exceeding our initial efforts.  As of June 30, 2010 the CBA had 
approximately 1,600 E-News subscribers. 

In support of AB 138, the CBA Web site added a Peer Review section, providing regulation, 
program provider, reporting form, and FAQs information. To support the licensees, renewal 
information, continuing education requirements and providers were added as well. 

The primary changes to the Laws and Rules section of the Web site came in the form of the 
Blue Book. The Blue Book is a compilation of the Accountancy Act, CBA Regulations, and 
other Codes related to the CBA.  A new section was also established on the CBA Web site for 
Pending Legislation. This section lists Assembly and Senate Bills the CBA is currently 
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following, provides links to the official California Legislative Information Web site for each bill, 
and indicates the CBA’s position on each bill. 

Finally, in order to assist the public in putting a face with the CBA, the CBA members’ photos 
and biographies were posted to the Web site, and a banner of the CBA President Manuel 
Ramirez was created and highlighted on the CBA home page.  The banner provides a link to 
the UPDATE Publication. 

INFORMATION TECHNOLOGY 
Over the past year, CBA IT staff have successfully completed several important projects that 
have enhanced the internal operations and CBA outreach and communication with 
stakeholders.  It is worth noting that in light of the State of California's fiscal crisis and the 
increased pressure on State agencies to reduce waste and operate more efficiently, these 
CBA IT projects were also completed with minimal expenditures by utilizing existing CBA 
resources. 

In response to the CBA Strategic Plan goal of improving stakeholder communication and 
outreach, IT staff developed both the E-News service and live webcast of CBA meetings. 
These services were developed internally for less than $1,500 in combined total hardware and 
software costs. 

CBA's new Peer Review system went into operation on July 1st, 2010. This system provides 
licensees with the ability to comply with the new peer review reporting requirements of AB138 
by completing a simple interactive form on the CBA's Web site.  The system also helps to 
minimize the workload impact of this new requirement on CBA staff by reducing the need for 
manual entry of peer review reporting data and by providing CBA staff with the ability to 
monitor compliance and produce letters and reports. The Peer Review reporting system was 
also developed internally using only existing CBA resources. 

Other notable accomplishments of the past year include: the creation of a Information 
Practices Act and Public Record Act (IRA/PRA) tracking system to track and route requests 
and ensure CBA compliance the requirements of the California Public Record Act; the 
completion of the transition to the Office of Technology Services Consolidated E-Mail Hygiene 
and Encryption Service (E-Hub) as directed by the Governor’s Executive Order S-03-10; the 
completion of the annual review and update of the CBA Software Management Plan; and the 
increased use of server virtualization in order to better utilize existing CBA server hardware, 
improve efficiency and reduce power usage. 

TRAVEL 
In February 2010, the Assembly Accountability & Administrative Review Committee held a 
hearing and invited various agencies, including DCA, to discuss reports of excessive state 
spending reported by the media. DCA was asked to explain its conference and meeting facility 
expenses. CBA staff have reduced in-state travel expenditures from $145,771 in FY 2008-09 
to $127,866 in FY 2009-10, which is a 12% reduction in costs compared to FY 2008-09. 

CBA staff processed 172 travel claims in FY 2009-10 using the CalATERS system. Travelers 
receive electronic copies of their completed claims from staff immediately upon submission 
and receive payments directly from DCA, greatly reducing travel claim processing time. 
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CBA staff have updated the Business Continuity Plan.  This is an emergency operations plan 
intended to assist management with focusing on continuity of essential business functions in 
the event of a major business disruption. It consists of a risk assessment analysis and 
identification of general recovery strategies and considerations, for CBA's identified essential 
business functions, including reception, Web capabilities, procurement, contracting and 
information services. 

Early in 2009 the DCA conducted a process improvement project within its Office of Human 
Resources. CBA staff served on a DCA committee that analyzed, through facilitated 
exercises, the Office of Human Resource's existing processes and made recommendations for 
improving them (e.g., identifying and deleting bottlenecks and inefficiencies; improving 
customer service.) 

CBA staff continue to participate in the Human Resource Modernization (HR Mod) Project, 
which streamlines hiring, rewards performance, and simplifies the State’s system of job 
classifications.  Participation requires CBA staff to submit to the DCA justifying statements 
when hiring for the Associate Governmental Program Analyst, Investigative CPA, and Staff 
Services Manager I classifications, and to submit probationary reports timely. 
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ENFORCEMENT DIVISION 

INTRODUCTION 
The CBA has significant responsibilities in the area of consumer protection. Workload is 
prioritized to maximize consumer protection and mitigate consumer harm.  Cases with the 
potential for ongoing consumer harm receive the highest priority and urgent attention. The 
options of interim suspension order or Penal Code Section 23 suspension are utilized 
whenever appropriate to suspend licensee practice rights, and to diminish potential consumer 
losses. 

The Enforcement Division receives complaints from consumers of accounting services, 
members of the accounting profession, professional societies, law enforcement agencies, 
other government agencies, and internal referrals from CBA committees and other programs. 
While historically consumers and internal referrals have been the main origin of complaints, 
licensees also have been a significant source, most often reporting unlicensed activity. CBA 
members and staff also regularly monitor the news media for information that may suggest 
licensees’ violations of the Accountancy Act. 

WORKFORCE AND SUCCESSION PLANNING 
During the past year the Enforcement Division experienced an employee turnover rate of 70%.  
Three of the five Investigative Certified Public Accountants (Investigative CPA) and both the 
Supervising Investigative CPA and the Division Chief left the CBA. All but one of the 
departures were due to retirements. This loss of staff and the difficulty of recruiting staff 
prompted CBA leadership to change work processes and staffing. 

Historically it has been difficult to recruit and retain Investigative CPAs, with low salaries and 
the state testing process contributing to these challenges. To address the non-parity of CPA 
salaries to those outside State civil service, the issue was raised to the Director of the 
Department of Consumer Affairs. The Director is very supportive of addressing the 
Investigative CPA salaries through the collective bargaining process or through action by the 
Department of Personnel Administration. We are hopeful that this momentum will continue 
into the new fiscal year and the salary issue will be finally resolved. 

In order to address constraints within the civil service testing guidelines, a new testing process 
was implemented. This new process allows for the continuous filing of applications for the 
Investigative CPA exam. Previously, applicants could only apply for the exam for a limited 
time (typically 30 days out of the year). An interested CPA may now apply for the Investigative 
CPA exam year round, and exams are given as needed. Additionally, the written portion of the 
Investigative CPA exam has been eliminated.  The applicant now proceeds directly to an 
interview based examination, without taking a written exam.  Finally, positions can now be 
filled on a state-wide basis, meaning some positions are no longer tied to Sacramento. By 
using flexible work arrangements, the CBA can hire Investigative CPAs to work remotely 
anywhere in the state.  These changes along with planned recruitment efforts will make it 
easier for licensees to apply of the Investigative CPA exam. 
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Filling the Enforcement Chief position also required changes. Previously this position required 
a CPA license, however to increase the candidate pool the position was reclassified as a 
Career Executive Assignment (CEA). This change was successful and the position was filled 
at the CEA level. Additionally, internal staff member was promoted to the Supervising 
Investigative CPA position. In spite of the diligent efforts of CBA management, there are 
currently four vacant Investigative CPA positions in addition to the new position the CBA 
received on July 1, 2010 for the Peer Review Program. The next Investigative CPA exam is 
scheduled for December, and CBA Senior Staff is confident that the changes made in the 
hiring process will be effective in recruiting new staff shortly. 

The CBA has historically used Investigative CPAs to conduct all investigations.  Investigative 
CPAs are licensed Certified Public Accountants and as mentioned earlier, recruiting and 
retaining them has been difficult.  A review of the work processes revealed that some of the 
work currently performed by Investigative CPAs could be done by non-licensed staff.  In order 
to allow the Investigative CPAs to focus on casework of a more technical nature, CBA senior 
staff established a Non-Technical Investigations Unit. 

This Non-Technical unit is staffed with five analysts and two support staff.  The unit is 
responsible for all administrative investigations, including practicing without a permit, practicing 
with an inactive/expired permit, signing tax returns without a permit, and practicing with 
continuing education deficiencies.  The value of the unit is evident in the marked rise of 
Citations/Fines, and Cease and Desist letters in the following table, which assist in ensuring 
licensee adherence to established law and regulations. 

STRATEGIC PLAN ACCOMPLISHMENTS 
Staff have been actively working on the eleven Strategic Plan Objectives directly related to the 
Enforcement Division.  Below is a status of a few where significant action has occurred.  

•	 Recruit effective leadership for the Enforcement Program. 
The Enforcement Chief position at the CBA was reclassified to a Career Executive 
Assignment, greatly expanding the available candidate pool. 

•	 Achieve salary parity for Investigative CPA staff to ensure success in hiring and 
retention efforts. 
CBA management continues to actively work with DCA and the Department of 
Personnel Administration to address the pay inadequacies for the Investigative CPA 
classification. 

•	 Achieve an Investigative CPA staffing level to adequately address workload 
demands. 
With the implementation of the Peer Review Program, the CBA was granted the 
authority to hire an additional Investigative CPA. 

• Increase licensees’ awareness of the consequences of unprofessional conduct. 
Increasing awareness is an ongoing task for the Enforcement Division.  Recent 
accomplishments include changing the format of the UPDATE enforcement actions, a 
recent article related to unlicensed activity, and the Outreach Committee’s work on 
updating the Enforcement Pamphlet. 
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• Seek to remove or extend the Practice Privilege Program sunset date 
Achieved with the chaptering of SB 819. 

CONSUMER PROTECTION ENFORCEMENT INITIATIVE (CPEI) 
The CPEI is a comprehensive initiative the DCA launched to overhaul enforcement processes 
at all healing arts boards. The healing arts boards regulate a variety of professions from 
doctors and nurses to physical therapists and optometrists. The DCA will address the 
remaining boards and bureaus, including the California Board of Accountancy, at a future date. 
However, the Enforcement Division has been affected by the CPEI during the past year. 

CBA staff assisted the DCA on developing an enforcement improvement model. DCA solicited 
participants from all boards and bureaus to serve on a Best Practices Identification Committee, 
which was charged with conducting an analysis of existing enforcement functions throughout 
the boards and bureaus of DCA as well as in other states. This Best Practices Identification 
Committee was facilitated by DCA's Strategic Organization, Leadership & Individual 
Development (SOLID) Team and the results of this project were used to assist in the 
development of the DCA’s new Enforcement Academy training program. 

POSTING ACCUSATIONS 
The topic of posting pending accusations has been discussed at various CBA meetings. At the 
September 2010 meeting, the CBA voted to post to the CBA Web site, all pending accusations 
in their entirety, with water marks indicating they are not final. 

PERFORMANCE MEASURES 
As part of the Consumer Protection Enforcement Initiative, the DCA will be posting 
Performance Measures for each board and bureau.  Starting in July 2010, each board and 
bureau is tracking performance measurement data and will provide the data to DCA quarterly 
for posting to its Web site. The first data was due to the DCA in October 2010. The 
Performance Measures implemented by DCA are: 

1. Number complaints received. 
2. Average number of days to complete complaint intake. 
3. Average number of days to complete investigations not resulting in formal discipline. 
4. Average number of days to complete investigations resulting in formal discipline. 
5. Average cost of intake and investigation for complaints not resulting in formal
	
discipline.
	

6. Consumer satisfaction with the services received during the enforcement process. 
7. Average number of days from the date a probation monitor is assigned to the date the 
monitor makes contact. 

8. Average number of days from the time a violation is reported to the program to the time 
the probation monitor responds. 

Enforcement Advisory Committee 
Enforcement Division staff act as liaisons to the Enforcement Advisory Committee (EAC). The 
EAC is comprised of licensees in public practice and assists the CBA in an advisory capacity 
with enforcement activities. During FY 2009-10 the EAC met 3 times, reviewed 30 closed 
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investigative files, and conducted 3 investigative hearings.  Enforcement Division staff 
facilitated the meetings, provided statistical information on investigation and discipline, and 
assisted in conducting the investigative hearings. 

Peer Review Oversight Committee 
Enforcement Division staff act as liaisons to the Peer Review Oversight Committee (PROC). 
The PROC assists the CBA in oversight of the newly established Peer Review Program. The 
PROC members were appointed at the end of FY 2009-10 and the first meeting is scheduled 
for November 9, 2010. 

COMPLAINT MANAGEMENT (STATISTICS) 
FY 2008-09 FY 2009-10 

Complaints 
Received 868 630 
Closed without Assignment for Investigation 779 369 
Assigned for Investigation 144 331 
Average Days to Close or Assign for Investigation 51 25 
Pending 67 0 
Average Age of Pending Complaints 79 N/A 
Convictions/Arrest Reports 
Received 10 75 
Closed 9 63 
Assigned for Investigation 1 15 
Average Days to Close/Assign for Investigation 2 3 
Pending 3 0 
Investigations 
Initial Assignment for Investigation 145 346 
Investigations Closed 91 280 
Average Days to Close 327 212 
Investigations Pending 130 196 
Average Age of Pending Investigation 266 197 
Enforcement Actions 
AG Cases Initiated 37 35 
AG Cased Pending 36 41 
Statement of Issues Filed 0 1 
Accusations Filed 29 26 
Disciplinary Orders 
Proposed Decisions / Default Decisions Effective 7 8 
Stipulations Effective 24 17 
Average Days to Complete Proposed Decisions/Default Decisions/Stipulations* 672 722 
Citations 
Final Citations 17 14 
Average Days to Complete 249 218 
* Average Days to Complete Proposed Decisions/Default Decisions/Stipulations is based on the number of days from 
receipt of complaint to the effective date of Disciplinary Order. 
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LICENSING DIVISION 

INTRODUCTION 
The Licensing Division is responsible for ensuring: 1) applicants meet education requirements 
prior to taking the Uniform CPA Examination (CPA Exam); 2) applicants for licensure have 
passed the CPA Exam and have met the education and experience requirements necessary 
for licensure; 3) accountancy partnerships and corporations are registered so they can offer 
services in California; 4) licensees have paid the required fees and have completed the 
required amount of continuing education hours in order to renew their license and demonstrate 
minimum competency; and 5) out-of-state licensees seeking the privilege to practice public 
accountancy in California have notified the CBA of their intent. 

Although the main focus of the Licensing Division is to regulate entry into the profession, 
Licensing Division staff are an integral part of the enforcement process as well.  A large 
number of enforcement complaints originate from within the office, based upon information 
provided by the current or potential licensee. For instance, the Renewals and Continuing 
Competency Unit routinely refers complaints to the non-technical enforcement unit related to 
licensees practicing with continuing education deficiencies, and practicing with expired 
licenses. 

WORKFORCE AND SUCCESSION PLANNING 
Licensing Division staff have made some preliminary strides towards workforce and 
succession planning. Staff within each unit is working on identifying specific tasks where there 
is no present written procedure or process and are directing staff to begin documenting. Initial 
steps have also been made toward cross-training staff within the Licensing Division. During 
the next fiscal year, staff will be working on restructuring the entire Licensing Division, which 
will incorporate merging various functions and having multiple staff trained on each task. 

STRATEGIC PLAN ACCOMPLISHMENTS 
Staff have been actively working on the eleven Strategic Plan Objectives directly related to the 
Licensing Division.  Below is a status of a few where signification action has occurred.  

• Enhancing Customer Service Through Use Of Survey Tools 
Staff are presently working on an on-line survey to assess internal leadership, 
productivity, morale, and communication. The survey will also allow for staff to provide 
general open-ended comments. 

• Achieve Reasonable Timeframes For Processing License Renewal Applications 
Staff have done baseline evaluations within the Renewal and Continuing Competency 
Unit and are now monitoring the present timeframes quarterly for license renewal 
processing. Once the data is collected, staff will begin reviewing the timeframes and 
start developing the new processes and procedures, if necessary, to improve 
timeframes. The new credit card payment option may also be a factor that has an 
impact on the processing timeframes. 
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• Provide The Option For Online Application For Licensure And License Renewal 
The DCA is presently working on a pilot program to allow licensees to pay their renewal 
fee via Credit Card. The pilot program is near completion and CBA staff will be 
advocating that the CBA be incorporated into the program.  Additionally, IT staff will be 
working on a project to allow for candidates applying for the examination, licensure, and 
practice privilege the option to pay with a credit card. 

•	 Implement Mandatory Peer Review In California 
Peer Review was effective January 1, 2010 and staff have developed an on-line 
database reporting system to allow easy and automated reporting of peer review 
information by California accountancy firms. 

•	 Educate Licensees About The Peer Review Process 
Staff have developed several articles for the CBA UPDATE publication, news releases, 
frequently asked questions and letters to licensees in an effort to communicate the new 
peer review requirements to licensees. This will continue during the three-year rollout of 
the program. 

•	 Review General Accounting Requirements For Licensure And Revise Regulations 
As Warranted. 
Staff prepared information for review by the Qualifications Committee (QC) and CBA 
members regarding general accounting experience requirements for licensure.  The QC 
has made a recommendation to the CBA that general accounting experience should not 
be further defined under the present statutory framework.  The recommendation was 
heard by the CBA at the September 2010 meeting. 

EXAMINATION UNIT 
The Examination Unit processes applications to sit for the Uniform CPA Examination (CPA 
Exam), including the review of official transcripts and foreign credential evaluations to ensure 
that examination candidates meet the educational qualifications pursuant to Sections 5092 and 
5093 of the California Business and Professions Code (B&P Code). 

The Examination Unit is also responsible for posting candidates’ test scores to their Client 
Accounts. Although staff have noticed a consistent increase in the number of scores received 
from NASBA, the Examination Unit continued the accelerated release of CPA Exam scores to 
most candidates within 45 days from the date of testing. 

In December the diagnostic reports were made available to candidates along with their 
advisory scores in their Client Accounts. Candidates previously voiced concern and frustration 
at the fact that the diagnostic reports were only made available once CBA staff had posted the 
final score to the examination candidate’s account. Due to the volume of scores received, 
there was a delay of time between the receipt of an advisory score and posting of a final score, 
up to several weeks. Examination Unit staff worked with the information technology staff to 
address the candidates’ concern. Posting of the diagnostics with the advisory score provides 
candidates more time to assess possible weaknesses and prepare to retake a failed section of 
the CPA Exam. 
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Beginning January 1, 2011, the American Institute of Certified Public Accountants (AICPA) will 
be launching changes to the CPA Exam, which are being referred to as CBT-e. The changes 
to the CPA Exam are a direct result of the AICPA’s 2008 Practice Analysis of the CPA Exam. 
A practice analysis is used to ensure the validity of the examination. 

Significant changes to the CPA Exam being made by the AICPA include: 

•	 Change in the examination section structure, section time allocations, and the 

percentage value of examination components.
	

•	 New question formats will be introduced. 
•	 New content and skill specifications will go into effect, including testing of International 

Financial Reporting Standards (IFRS). 

The decision to include IFRS on the CPA Exam was based on the determination that 
knowledge of IFRS is currently required of entry-level CPAs. Other international standards will 
also be included on the CPA Exam, such as International Standards on Auditing, International 
Federation of Accountants Code of Ethics for Professional Accountants, and International 
Accounting Standards. In order to inform licensees of CBT-e, Examination Unit and IT staff 
worked together to post information to examination candidates' on-line client accounts. In 
addition, staff developed articles on this topic for the Spring 2010 and Fall 2010 UPDATE 
publication. 

In July 2009, Ken Bishop, from the National Association of State Boards of Accountancy 
(NASBA) and Craig Mills, Vice President of Examinations of the AICPA attended the July 2009 
CBA meeting to provide a presentation regarding the international delivery of the CPA Exam. 
At the subsequent September 2009 meeting, Examination Unit staff provided information to 
CBA members regarding the topic. CBA members agreed to discuss this topic as additional 
information becomes available, and Examination Unit staff prepared a letter to NASBA and 
AICPA regarding the outcome of their discussion. 

One of the concerns that has been expressed related to international delivery of the CPA exam 
relates to the condition that candidates must agree to become licensed after passing the CPA 
Exam. Section 30(a) of the B&P Code requires applicants to provide their Social Security 
number at the time of initial licensure. Therefore, foreign applicants seeking to test in their 
home countries as a California candidate would be unable to fulfill the commitment to obtain 
licensure in California unless they obtain a United States Social Security Number. 

Statistics 
FY 2008-09 FY 2009-10 

Examination Applications Received 
First-time Sitter 7,751 7,666 
Repeat Sitter 15,922 16,116 
Totals: 23,673 23,782 
Processing Time Frames 27 days* 26 days* 
Scores Processed 35,829 37,993 
* Average processing time frames for first-time applicants 
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INITIAL LICENSING UNIT 
Upon passing the Uniform CPA Examination, completion of any additional education and 
obtaining the required experience, a candidate may apply for CPA licensure. The Initial 
Licensing Unit received 3,677 applications for CPA licensure during FY 2009-10.  Each 
application must be thoroughly reviewed to ensure the applicant has met the education, 
examination and experience requirements necessary for licensure. 

Until December 31, 2009, there were three avenues for licensure in California, Pathway 0, 1, 
and 2. Effective January 1, 2010, Pathway 0 was repealed.  In anticipation of that date, staff 
mailed letters to all pending applicants who had previously applied for licensure under Pathway 
0 advising them of the impending elimination and outlining the deficiencies needed to complete 
the application process.  In addition, Frequently Asked Questions (FAQs) regarding the 
elimination of Pathway 0 were posted to the CBA Web site and included in the Winter 2009 
issue of UPDATE. Staff also made changes to the Initial Licensure Handbook and the CPA 
Licensure Application to delete references to Pathway 0. 

The repeal of Pathway 0 leaves applicants with two pathways to licensure in California: 

•	 Pathway 1 requires a baccalaureate degree and two years of experience. 

•	 Pathway 2 requires a baccalaureate degree, a total of 150 semester units of education, 
and one year of experience. 

Looking forward, SB 819 makes Pathway 1 inoperative as of January 1, 2014, and, from that 
date forward, requires that the 150 semester units of education required by Pathway 2 include 
10 semester units of ethics study and 20 additional semester units of accounting study. 

Initial Licensing Unit staff will be accessing the NASBA Accountancy Licensing Database 
(ALD) to expedite processing time for CPA licensure applicants. This database will allow staff 
to verify the licensure of out-of-state CPAs who are providing supervision to California 
applicants. Presently, 28 states report licensing information to the ALD. 

Firm Registration 
The Initial Licensing Unit is also responsible for registering General and Limited Liability 
Partnerships (LLP), Corporations and Fictitious Name Permits1. There were 289 accountancy 
firm applications received during FY 2009-10. 

Processing Timeframes 
The Initial Licensing Unit continues to maintain a zero backlog and is processing initial 
licensure applications for individuals, fictitious name registrations and firms in 30 days or less. 

1 A sole proprietor choosing to practice using a name other than the name under which the person holds a valid permit to 
practice issued by the CBA 
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Statistics
 
FY 2008-09 

Licenses Issued by Pathway 
FY 2009-10 

Pathway 0 81 88 
Pathway 1 918 1,043 
Pathway 2 2,419 2,638 
Total Licensed 3,418 3,769 
Average Processing 
Timeframes 26 Days 22 Days 

Firm Registrations 
Corporations 215 227 
Partnerships 82 109 
Fictitious Name 
Permits 116 155 

Total Registrations 413 491 
Average Processing 
Timeframes 21 Days 15 Days 

Requests for Certification of CBA Records 
The Initial Licensing Unit is responsible for responding to requests for certification of CBA 
records.  Although the majority of these requests are from California licensees or CPA Exam 
candidates who are applying for licensure out-of-state, the CBA also receives requests from 
other interested parties. In FY 2009-10 there was an increase of Certification Requests to 
1,243, up from 1,137 in FY 2008-09. 

Qualifications Committee 
Initial Licensing Unit staff act as liaisons to the Qualifications Committee (QC). The QC 
reviews experience submitted by applicants during the licensure process.  During FY 2009-10, 
there were 51 appearances before the QC, either personal appearance or Rule 69 (CBA 
Regulation 69). Of those, 34 applicants were approved for licensure and 17 applicants were 
deferred for additional experience. 

In addition, there were three critical topics for discussion at the January and April 2010 QC 
meetings. The topics for discussion were: 

• Further defining general accounting experience in Section 12 of the CBA Regulations 
• Consideration of defining supervision in Sections 12 & 12.5 of the CBA Regulations 
• Other states’ attest experience requirements 

In order to present the above three discussion items, staff researched what other state boards 
of accountancy are doing in these areas. The information obtained from the research 
conducted by staff was presented to the QC at its January and April 2010 meetings. 
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RENEWAL/CONTINUING COMPETENCY UNIT 
The Renewal/Continuing Competency (RCC) Unit is responsible for processing license 
renewals for CPAs, PAs, and accountancy firms.  CPA and PA licensees are required to renew 
their licenses biennially, in conjunction with their birthday.  For those licensees selecting to 
renew their license in an active status, the RCC Unit ensures that the continuing education 
(CE) was completed in the appropriate manner.  Accountancy corporations and partnerships 
are also required to renew biennially, corresponding with their registration date with the CBA. 
Firms must submit information pertaining to their shareholders or partners, and for 
corporations, complete the Security for Claims Against an Accountancy Corporation form.  

In June 2009, the CBA reinstated the CE Audit Program to ensure that licensees are 
complying with the CE requirements set forth in the Accountancy Act and CBA Regulations. 
The audits also provide an opportunity to remind licensees of the CE reporting requirements 
and will hopefully reduce the number of renewal deficiencies received in the future. The CBA 
information technology staff developed a database that allows licensees to be randomly pre-
selected and notified of the audit by mail approximately 90 days prior to their license expiration 
date.  

At the time of license renewal, randomly selected licensees that maintain a license in an active 
status are required to submit certificates of completion, or equivalent documentation, for a 
minimum of 80 hours of CE. The certificates of completion are reconciled against the CE 
reporting worksheet and license renewal application to verify the licensee completed the 
minimum amount and appropriate subject matter during the license renewal period.  Licensees 
found to have a deficiency must remedy any deficiencies prior to their license being renewed. 

January 1, 2010 marked the inception of several new CE regulations. Three of the most 
significant changes are: (1) licensees must document completion of four hours of ethics 
education every two years, (2) licensees must complete a new course covering the 
Accountancy Act and CBA Regulations once every six years, and (3) licensees must document 
completion of at least 20 hours of CE, 12 of which must be in technical subject matter, in each 
year of the two-year licensure period.  

On February 23, 2010 the CBA updated its Web site to include a continuing education page 
directed at licensees. The new web page includes information on the new CE requirements 
that took effect on January 1, 2010.  Additional information regarding inactive license 
disclosure, a CE quick reference guide, how to select a CE course, CE extension and 
exemption requests, pre-selected CE audits, and a sample CE reporting worksheet were also 
included.  On April 7, 2010 the CBA added additional information specific to CE providers 
including general course requirements, Board-approved regulatory review course 
requirements, and frequently asked questions. 

As part of the new CE regulations, the Renewal/Continuing Competency Unit has been tasked 
with the responsibility of reviewing and approving Regulatory Review Courses.  In FY 2009-10, 
five courses were reviewed and approved. 

Effective with licenses expiring in August 2009, the RCC Unit made wholesale changes to the 
CPA/PA license renewal application. The purpose for the changes was threefold.  First, to 
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include questions specific to the new CE changes; second, to include a conviction disclosure 
question; and third, to create an easier to read, more streamlined application. 

Accounting Education Committee 
RCC Unit staff act as a liaison to the Accounting Education Committee (AEC). The AEC is a 
nine-member, legislatively-established committee under the jurisdiction of the CBA tasked with 
assisting the CBA with defining an additional 20 units of accounting study that will be required 
for applicants for CPA licensure beginning January 1, 2014.  During FY 2009-10, the AEC met 
twice – April 8, 2010 and June 23, 2010.  Prior to the AEC’s first meeting, staff sent a letter to 
over 800 California college/university accounting instructors for recruitment purposes, 
informing them about the committee and requesting résumés from those interested in working 
on the committee. 

At the April 8th meeting, the AEC discussed: 
•	 Existing CPA licensure requirements and the effect Senate Bill (SB) 819 had on the 

Pathways to licensure 
•	 AEC directives, goals, and staffing 
•	 Composition of the additional 20 units of accounting study 

For this meeting, staff prepared various memorandums and issue papers to assist in 
discussion and provided a set of reference materials consisting of those sections of SB 819 
that impacted the CBA, the present licensure requirements in the California Accountancy Act 
and CBA Regulations, and a Guide to the Bagley-Keene Open Meeting Act.  Additionally, staff 
prepared an interested parties letter which was distributed to the same list used for recruitment 
purposes informing them of the committee’s work and that all meeting materials would be 
made available on-line and all meetings would be webcast. 

At the June 23rd meeting, the AEC discussed: 
•	 SB 819’s impact on mobility 
•	 Education requirements for CPA licensure of other state boards of accountancy 
•	 Defining terms and establishing a framework for the 20 units of accounting study 

For this meeting, staff, again, prepared various memorandums to assist in the discussions. 
Staff performed an extensive amount of research to compile a table on the educational 
requirements of the other 54 U.S. jurisdictions. 

Ethics Curriculum Committee 
RCC staff act as a liaison to the Ethics Curriculum Committee (ECC).  The ECC is an 11-
member, legislatively-established committee under the jurisdiction of the CBA tasked with 
providing the CBA with guidelines on the 10 units of ethics study that will be required for CPA 
licensure beginning January 1, 2014.  During FY 2009-10, the ECC did not meet, however, 
staff sent a letter to the various appointing entities informing them of their authority to make an 
appointment(s) to the ECC, as well as a letter to Senator Leland Yee’s (author of SB 819) 
office requesting his assistance with obtaining appointments to the ECC. 
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Statistics
 
FY 2008-09 

License Renewal Applications Processed 
FY 2009-10 

Certified Public Accountant 34,007 34,112 
Public Accountant 50 30 
Accountancy Partnerships 562 482 
Accountancy Corporations 1,380 1,217 
Total: 35,999 35,841 

Regulatory Review Courses 
Number of Courses Received (first time submission) n/a 12 
Number of Courses Returned for Corrections n/a 8 
Number of Revised Courses Received (initial submission returned for 
corrections) n/a 7 

Number of Courses Approved n/a 5 
Pre-Selected CE Audit Statistics 

Number of Initial Audit Letters Sent n/a 780 
Total Audits Performed n/a 359 
Number of Deficiencies Identified n/a 36 
Number of Deficiencies Cleared n/a 24 
Number of Enforcement Referrals n/a 0 
Number of Outstanding Deficiencies n/a 12 

PEER REVIEW 
Beginning in Spring 2007 and continuing into 2008, the CBA reexamined the institution of a 
mandatory peer review requirement for California-licensed accounting firms. This continued a 
nearly decade-long look at mandatory peer review by the CBA.  After extensive research and 
consideration of peer review, which included all recommendations outlined in the CBA’s 2005 
Peer Review Report (submitted to the Legislature in August 2005), the CBA concluded that 
implementation of a peer review program would result in that substantial benefits by 
consumers and the profession. 

In order to assist the CBA in its pursuit to comply with its consumer protection mandate, the 
CBA elected to sponsor legislation, AB 138 (Hayashi), which became law January 1, 2010, 
implementing a mandatory peer review program for California.  AB 138 requires firms, 
including sole proprietorships, providing audit, attest, or compilation (accounting and auditing) 
services to undergo a systematic review to ensure that work performed conforms to 
professional standards.  Peer review is required for these firms every three years as a 
condition for license renewal. 

In anticipation of the final passage and signing of AB 138, staff began gearing up for 
implementation of mandatory peer review.  A 30-point Peer Review Implementation Plan was 
created by CBA staff and is currently being utilized as an outreach tool regarding Peer Review. 
Staff prepared a letter to send to all licensees with license numbers ending in 01-33, notifying 
them of the requirement to report peer review information. The reporting date for this group of 
licensees is July 1, 2011. The letter contains information about who is subject to peer review 
and information on how to report peer review information on the CBA Web site via the new on-
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line Peer Review Database, which became available July 1, 2010. The letter also provides 
information on downloading a hardcopy of the Peer Review Reporting Form, and directs 
licensees to contact the CBA should they need a form mailed. 

CALIFORNIA PRACTICE PRIVILEGE 
In order to practice under California Practice Privilege, out-of-state licensees are required to 
submit the CBA Notification Form, which is available for submission on-line or via hardcopy. 
Practice rights under the California Practice Privilege are automatic upon submission of the 
Notification Form unless specific disqualifying conditions exist that require prior CBA approval. 

To ensure that these key consumer protection elements are effective, the CBA established a 
verification of qualifications procedure. To date staff have issued 53 Administrative 
Suspension Orders to California Practice Privilege holders not qualified to practice under the 
Practice Privilege Program. 

Statistics 
FY 2008-09 FY 2009-10 

Practice Privilege Notification 
Forms Received 2,622 2,403 

Disqualifying Conditions Received 39 39 

CLIENT SERVICES UNIT 
The Client Services Unit (CSU) provides support to other units within the Licensing Division, 
while also tasked with several Licensing Division special projects. The unit is staffed with four 
staff services analysts. 

One of the most significant projects undertaken by the CSU has been the development of 
standardized CBA-specific talking points for CBA members and staff who conduct 
presentations to outside organizations. The purpose of the talking points is to assist in 
providing a standardized message regarding the CBA and its present activities. 

The following is a list of a few of the projects undertaken by the CSU in the past year: 

•	 Coordinated the renewal of the CBA-approved Foreign Credentials Evaluation Services. 
•	 Implemented a new process for licensee name changes that will enable a licensee’s 

prior name to show on the CBA’s License Look-up feature. 
•	 Registered the Uniform CPA Examination with the Department of Veteran Affairs (VA), 

thus allowing veterans applying for the CPA Exam to be reimbursed by the VA for the 
examination section fees paid to NASBA and the related fees paid to the CBA. 

•	 Re-implemented site visits to Prometric sites that offer the CPA Exam. 
•	 Kept current the CBA Telephone Menu Script for the entire automated telephone 


system.
	
•	 Streamlined the Interstate Score Reporting Request and Processing. 
•	 Developed a plan to survey staff’s internal customer service, specifically leadership, 

productivity, morale, and communication. 
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State of California California Board of Accountancy 
Department of Consumer Affairs 2000 Evergreen Street, Suite 250 

Sacramento, CA  95815-3832 
M e m o r a n d u m 

CBA Agenda Item VIII.E. 
November 17-18, 2010 

To : CBA Members		 Date : October 27, 2010 
Telephone : (916) 561-1792 
Facsimile : (916) 263-3675 
E-mail : mstanley@cba.ca.gov 

From :		 Matthew Stanley 
Legislation/Regulation Analyst 

Subject :		 Sunset of Section 5050(b) – Temporary and Incidental Practice 

During recent preparations of materials regarding cross-border practice, it was brought to 
staff’s attention that on January 1, 2011, Section 5050(b) of the Business & Professions 
Code will become inoperative. This section of the code is quoted below: 

(b) Nothing in this chapter shall prohibit a certified public accountant, a public 
accountant, or a public accounting firm lawfully practicing in another state from 
temporarily practicing in this state incident to practice in another state, provided that an 
individual providing services under this subdivision may not solicit California clients, may 
not assert or imply that the individual is licensed to practice public accountancy in 
California, and may not engage in the development, implementation, or marketing to 
California consumers of any abusive tax avoidance transaction, as defined in subdivision 
(c) of Section 19753 of the Revenue and Taxation Code. A firm providing services under 
this subdivision that is not registered to practice public accountancy in California may not 
solicit California clients, may not assert or imply that the firm is licensed to practice 
public accountancy in California, and may not engage in the development, 
implementation, or marketing to California consumers of any abusive tax avoidance 
transaction, as defined in subdivision (c) of Section 19753 of the Revenue and Taxation 
Code. This subdivision shall become inoperative on January 1, 2011. 

For many decades prior to the implementation of the Practice Privilege Program in 2006, 
statutes governing the practice of public accountancy in California by individuals licensed in 
other states were not clear.  The statutes were permissive in terms of stating that “out-of-
state” licensees could temporarily practice in California incident to their practice in another 
state or country, but there was no direction regarding the amount and nature of work that 
might be conducted in California before it was no longer “temporary and incidental.” 

On January 1, 2006, with the implementation of the Practice Privilege Program, the 
temporary and incidental language was removed from the law requiring all out-of-state 
licensees to obtain a practice privilege or a California license in order to practice here.  
However, questions were soon raised as to what, exactly, the “practice of public 
accountancy” entailed. 



    
  

 
   

   
   

   
    

    
 

   
  

     
    

 
    

   
 

     
 

  
 

  
 

   
  

    
 

 
   

  
 

   
   

  
 
   

   
   

     
     

    
   

  
 

  
 

  
     

  
 

     
   

 

Sunset of Section 5050(b) – Temporary and Incidental Practice 
Page 2 of 3 

In 2006, the CBA worked with Assemblyman Rudy Bermudez on AB 1868 to, among other 
things, add the temporary and incidental language above into the law. The purpose for the 
addition was to give the CBA time to examine the question of the practice of public 
accountancy.  It was also supposed to be a temporary solution and was not meant to 
continue beyond 2010. Renata Sos, CBA Member, made comments on the matter at the 
February 2006 CBA meeting, which are recorded in the minutes as follows: 

“Ms. Sos explained why the Board still needed some form of temporary and incidental 
practice. The tax services issue was resolved by B&P Code Section 5054, and the 
triggering of firm registration was resolved by B&P Code Section 5096.12. However, 
staff could still receive questions regarding what exactly is the practice of public 
accountancy in California, whether it included litigation support, consulting, and expert 
witness testimony.  Ms. Sos indicated that in order to resolve the additional inadvertent 
barriers created by practice privilege, the CPC wanted to recreate a limited version of 
temporary and incidental practice on a temporary basis to provide the Board with the 
time and the opportunity to address the serious and difficult issues related to the 
definition of the practice of public accountancy in California before adopting a 
permanent solution. “ 

The minutes continue: 

“Ms. Sos believed that it was imperative to communicate to everyone that the limited 
and very clearly defined restoration of temporary and incidental practice was 
temporary and solely for the purpose of giving the Board time to resolve some very 
serious issues in the application of Practice Privilege.” 

At its September 2006 meeting, Ms. Sos again addressed the issue following the passage 
of AB 1868; again, quoting from the minutes: 

“Ms. Sos indicated that she believed that temporary and incidental practice as it was 
put into the statute was intended to be provisional and temporary. The objective was 
to create a place holder that would eliminate barriers to entry while this Board had an 
opportunity to meaningfully, and thoroughly deliberate on some very substantive 
issues that the Board did not believe it could address on an emergency basis.  Ms. 
Sos reported that those issues were: 1) what to do with people from non-substantially 
equivalent states; and 2) how does the Board look at the definition of the practice of 
public accountancy in Section 5051 of the statutes. There could be two perspectives; 
1) there should be some exceptions for activities such as litigation support and expert 
witness testimony, with the understanding that the definition of the practice of public 
accountancy in California is fairly broad; and 2) there should be some consideration of 
what it means to be present in California, and what qualifies as the practice of public 
accountancy in this state, particularly when the services are being provided from 
outside of the state.” 

Six months later, at its March 2007 meeting, the issue of mobility was raised by NASBA, 
and, as the CBA began focusing on that issue, the issues of Practice Privilege, temporary 
and incidental and defining the practice of public accountancy were no longer pursued. 

When Business & Professions Code Section 5050(b) becomes inoperative on January 1, 
2011, thereby requiring out-of-state licensees, who might otherwise have used such 
provisions, to provide notice through the Practice Privilege Program, it is anticipated that 



    
  

 
  

   
   

 
 

     
   
   

  
 

 
   
  
  
  

 
  

  

Sunset of Section 5050(b) – Temporary and Incidental Practice 
Page 3 of 3 

some of the issues that originally lead to the creation of this limited “temporary and 
incidental” provision will again surface.  However, time may have blunted some of the 
issues to a degree – such as fewer states are now considered “non-substantially 
equivalent.” 

Staff would like to bring this issue forward in 2011 for further discussion. Staff will be 
researching several topics within this issue for further discussion by the CBA.  These topics 
could legitimately be placed before the full CBA, or referred to the CPC or EPOC. 
Depending on the research staff will be conducting, possible topics may include the 
following: 

1. Define “the practice of public accountancy.” 
2. Exceptions to the Practice Privilege law. 
3. Define “in this state.” 
4. Temporarily reinstate “temporary and incidental.” 

With direction from the CBA, staff will prepare these items for presentation to the CBA, 
CPC or EPOC in 2011. 



 
 

 
 

 
      
   
 

   
 

   

 
    
    
    
            

   
 

 
     

 
 

  
   

  
   

 
  

   
   

 
 

  
 

 
 

  
  

 

California Board of Accountancy State of California 
Department of Consumer Affairs 2000 Evergreen Street, Suite 250 

Sacramento, CA 95815-3832 

M e m o r a n d u m 

From : Matthew Stanley 
Legislation & Regulation Analyst 

CBA Agenda Item VIII.F. 
November 17-18, 2010 

To :		 CBA Members Date : October 28, 2010 

Telephone : (916) 561-1792 
Facsimile : (916) 263-3678 
E-mail : mstanley@cba.ca.gov 

Subject :		 Consideration of Adoption of Proposed Regulation- Peer Review Provider Reporting 
Responsibilities 

A public hearing on these proposed regulations, conducted by staff, will be held on 
Tuesday, November 16, 2010.  After the hearing, at the California Board of 
Accountancy’s (CBA) November 2010 meeting, the next step in the process is that 
the CBA must act to formally adopt the proposed regulations. 

Staff have not received any public comments to this date.  If any are received by 
the end of the public comment period, November 15, 2010, or if any are received at 
the public hearing, they will be provided at the CBA’s November 2010 meeting for 
consideration. 

Attached for consideration is the rulemaking package which includes the Regulation 
Notice, the Text of the Proposal, and the Initial Statement of Reasons. 

Attachment 



Attachment 1 

TITLE 16. CALIFORNIA BOARD OF ACCOUNTANCY 

NOTICE IS HEREBY GIVEN that the California Board of Accountancy is 
proposing to take the action described in the Informative Digest. Any person interested 
may present statements or arguments orally or in writing relevant to the action 
proposed at a hearing to be held at 2000 Evergreen Street, Suite 250, Sacramento, CA 
95815, at 4:00p.m. on November 16, 2010. Written comments, including those sent by 
mail, facsimile, or e-mail to the addresses listed under Contact Person in this Notice, 
must be received by the California Board of Accountancy at its office not later than 5:00 
p.m. on November 15, 2010 or must be received by the California Board of 
Accountancy at the hearing. The California Board of Accountancy, upon its own motion 
or at the instance of any interested party, may thereafter adopt the proposals 
substantially as described below or may modify such proposals if such modifications 
are sufficiently related to the original text. With the exception of technical or 
grammatical changes, the full text of any modified proposal will be available for 15 days 
prior to its adoption from the person designated in this Notice as contact person and will 
be mailed to those persons who submit written or oral testimony related to this proposal 
or who have requested notification of any changes to the proposal. 

Authority and Reference: Pursuant to the authority ve~ted by Sections 5010, 5076 and 
5076.1 of the Business and Professions Code, and to implement, interpret or make 
specific Sections 5076 and 5076.1 of said Code, the California Board of Accountancy is 
considering changes to Division 1 of Title 16 of the California Code of Regulations as 
follows: 

INFORMATIVE DIGEST/POLICY STATEMENT OVERVIEW 

Section 5076(g)(1) of the Business and Professions Code requires the California Board 
of Accountancy (Board) to establish in regulation the time period that a Board­
recognized peer review program provider has to file a copy of any substandard peer 
review reports issued to California licensed firms. This time period is not to exceed 60 
days from the time the report is accepted by the Board-recognized peer review program 
provider. It further states that these reports may be filed electronically with the Board. 

1. Amend Section 48.3 Title 16 of the California Code of Regulations. 

This proposal would require Board-recognized peer review program providers to file 
copies of any substandard peer review reports issued to California licensed firms within 
60 days of the report being accepted. It allows for the reports to be filed in writing or 
electronically. 

This proposal also makes other clarifying, non-substantive changes. 

FISCAL IMPACT ESTIMATES 

Fiscal Impact on Public Agencies Including Costs or Savings to State Agencies 



or Costs/Savings in Federal Funding to the State: None 

Nondiscretionary Costs/Savings to Local Agencies: None 

Local Mandate: None 

Cost to Any Local Agency or School District for Which Government Code 
Sections 17500-17630 Require Reimbursement: None 

Business Impact: 

The Board has made an initial determination that the proposed regulatory action 
would have no significant statewide adverse economic impact directly affecting 
business, including the ability of California businesses to compete with · 
businesses in other states. 

AND 

The following studies/relevant data were relied upon in making the above 

determination: None. 


Impact on Jobs/New Businesses: 


The Board has determined that this regulatory proposal will not have any impact 

on the creation of jobs or new businesses or the elimination of jobs or existing 

businesses or the expansion of businesses in the State of California. 


Cost Impact on Representative Private Person or Business: 


The cost impacts that a representative private person or business would 

necessarily incur in reasonable compliance with the proposed action and that are 
known to the Board are insignificant. 

Effect on Housing Costs: None 

EFFECT ON SMALL BUSINESS 

The Board has determined that the proposed regulations may affect small businesses. 

CONSIDERATION OF ALTERNATIVES 

The Board must determine that no reasonable alternative it considered to the regulation 
or that has otherwise been identified and brought to its attention would either be more 
effective in carrying out the purpose for which the action is proposed or would be as 
effective and less burdensome to affected private persons than the proposal described 
in this Notice. 

Any interested person may present statements or arguments orally or in writing relevant 



to the above determinations at the above-mentioned hearing. 

INITIAL STATEMENT OF REASONS AND INFORMATION 

The Board has prepared an initial statement of reasons for the proposed action and has 
available all the information upon which the proposal is based. 

TEXT OF PROPOSAL 

Copies of the exact language of the proposed regulations and of the initial statement of 
reasons, and all of the information upon which the proposal is based, may be obtained 

! 

at the hearing or prior to the hearing upon request from the California Board of 
Accountancy at 2000 Evergreen Street, Suite 250, Sacramento, California 95815. 

AVAILABILITY AND LOCATION OF THE FINAL STATEMENT OF REASONS AND 
RULEMAKING FILE 

All the information upon which the proposed regulations are based is contained in the 
rulemaking file which is available for public inspection by contacting the person named 
in the following section. 

You may obtain a copy of the final statement of reasons once it has been prepared, by 
making a written request to the contact person named in the following section or by 
accessing the Web site listed in the following section. 

CONTACT PERSON 

Inquiries or comments concerning the proposed rulemaking action may be addressed 
to: 

Name: Matthew Stanley 
Address: California Board of Accountancy 

2000 Evergreen Street, Suite 250 
Sacramento, CA 95815 

Telephone No.: 916-561-1792 
Fax No.: 916-263-3678 
E-Mail Address: regulations@cba.ca.gov 

The backup contact person is: 
Name: Dan Rich 
Address: California Board of Accountancy 

2000 Evergreen. Street, Suite 250 
· Sacramento, CA 95815 

Telephone No.: 916-561-1713 
Fax No.: 916-263-3678 
E-Mail Address: regulations@cba.ca.gov 

Web site Access: Materials regarding this proposal can be found at 
http://www.dca.ca.gov/cba/laws and rules/pubpart.shtml. 



PROPOSED REGULATORY LANGUAGE 


48.3. Board-Recognized Peer Review Program Provider Reporting 
Responsibilities. 

(a) Upon request of the Board or Peer Review Oversight Committee, a Board­
recognized peer review program provider shall make available, at a minimum, the 
following: 

(1) Standards, procedures, guidelines, training materials, and similar documents 
prepared for the use of reviewers and reviewed firms. 

(2) Information concerning the extent to which the Board-recognized peer review 
program provider has reviewed the quality of reviewers' working papers in connection 
with the acceptance of reviews. 

(3) Statistical data maintained by the Board-recognized peer review program provider 
related to its role in the administration of peer reviews. 

(4) Information concerning the extent to which the Board-recognized peer review 
program provider has reviewed the qualifications of its reviewers. 

(5) Sufficient documents to conduct sample reviews of peer reviews accepted by the 
Board-recognized peer review program provider. These may include, but are not limited 
toJ_.;. the report; reviewer working papers prepared or reviewed by the Board-recognized 
peer review program's peer review committee in association with the acceptance of the 
review; and materials concerning the acceptance of the review, including, but not limited 
to. the imposition of required remedial or corrective actions~, the monitoring procedures 
applied~, and the results. 

(b) A Board-recognized peer review program provider shall provide the Board~ in 
writing or electronically~ the name of any California-licensed firm expelled from the peer 
review program and provide the reason(s) for expulsion. The Board-recognized peer 
review program provider shall submit this information to the Board within 30 days of 
notifying the firm of its expulsion. 

(1) Nothing in this subsection shall require a Board-recognized peer review program 
provider~ when administering peer reviews in another state~ to violate the laws of that 
state. 

(c) A Board-recognized peer review program provider shall provide the Board, in 
writing or electronically, a copy of all substandard peer review reports issued 
to California-licensed firms within 60 days from the time the report is accepted by the 
Board-recognized peer review program provider. 

NOTE: Authority cited: Sections 501 0, 5076, and 5076.1, Business and Professions 
Code. Reference: Section 5076 and 5076.1, Business and Professions Code. 



CALIFORNIA BOARD OF ACCOUNTANCY 


INITIAL STATEMENT OF REASONS 


Hearing Date: November 16, 2010 

Subject Matter of Proposed Regulations: Peer Review Provider Reporting 
Responsibilities · 

Sections Affected: 

1. Amend Section 48.3 of Title 16 of the California Code of Regulations 

Specific Purpose: 

This proposal would allow Board-recognized peer review program providers 60 days in 
which to file copies of any substandard peer review reports issued to California licensed 
firms. It allows for the reports to be filed in writing or electronically, 

This proposal also makes other clarifying, non-substantive changes. 

Factual Basis/Rationale: 

Section 5076(g)(1) of the Business and Professions Code requires Board-recognized 
peer review program providers to submit substandard peer review reports to the 
California Board of Accountancy (Board). That same Code Section also requires the 
Board to establish in regulation the time period that a Board-recognized peer review 
program provider has to file a copy of any substandard peer review reports issued to 
California-licensed firms. The law does not allow the time period to exceed 60 days 
from the time the report is accepted by the Board-recognized peer review program 
provider. It further states that these reports may be filed electronically with the Board. 

The Board considered a 45-day reporting period instead of 60 days. However, a firm 
that receives a substandard report was given 45 days in a previous regulation to report 
this to the Board. The Board decided on 60 days to allow the provider's reporting of a 
substandard peer review to serve as a backup to the self-reporting by the firm. 

Underlying Data 

Technical, theoretical or empirical studies or reports relied upon (if any): None 

Business Impact 



This regulation will not have a significant adverse economic impact on businesses. 
This initial determination is based on the following facts or evidence/documents/ 
testimony: None 

Specific Technologies or Equipment 

This regulation does not mandate the use of specific technologies or equipment. 

Consideration of Alternatives 

No reasonable alternative to the regulation would be either more effective in carrying 
out the purpose for which the action is proposed or would be as effective and less 
burdensome to affected private persons than the proposed regulation. 

Set forth below are the alternatives which were considered and the reasons each 
alternative was rejected: 

The Board considered a 45-day reporting period which would coincide with the 
reporting period for the firm undergoing peer review. The Board rejected this alternative 
in order to allow. the provider's reporting of a substandard peer review to serve as a 
ba-ckup to the self-reporting by the firm. 



 

  

 

 

 

     

CALIFORNIA BOARD OF ACCOUNTANCY
 
CURRENT PROJECTS LIST
 

DATE: October 29, 2010
 CBA Agenda Item VIII.G. 
DIVISION:  Administration November 17-18, 2010 

PROJECT TITLE/DESCRIPTION START DATE ESTIMATED 
FINISH DATE 

UNIT/STAFF 
ASSIGNED STATUS/COMMENTS 

2010 Business Continuity Plan 8/3/2010 9/30/2010 Ng Completed 

Delegation of Authority Regulations 9/1/2010 9/30/2010 Stanley Dropped by action of the Board at September 2010 Meeting 

PROC Regulations 12/4/2009 12/4/2010 Stanley OAL Review 

Peer Review Certificate of Compliance 12/4/2009 12/4/2010 Stanley OAL Review 

Revise Consumer Assistance Booklet 3/30/2010 
12/31/2010 
8/27/2010 Hersh Interim edits finalized.  Re-write in progress. 

Coordinate the scheduling of phase 2 of CBA's 
space expansion 6/7/2007 

1/1/2011 
6/1/2010 Ng Facility remodel Complete.  Currently working with vendor to finalize purchase 

order for parts for 7 new work stations. 
CE Cleanup Regulations 3/26/2010 3/26/2011 Stanley DCA Review 

Fee Regulations 5/28/2010 5/28/2011 Stanley DOF Review 

PR Provider Requirements and Regulations 9/1/2010 9/30/2011 Stanley 45-day Public Comment Period. 

Perform Peer Review education and outreach 7/1/2008 Ongoing  
10/31/2009 Hersh Peer Review being written into Outreach Publications. 

Implement new online e-procurement/contract 
process 1/1/2009 TBD Ng Delayed by DCA 

Delegation of Authority from DCA for personnel 
tasks                10/29/2008 

TBD 
6/1/2010   
TBD 

Ng Received approval as HRIS "Super User".  Still awaiting SPB approval to access 
cert lists. 
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CALIFORNIA BOARD OF ACCOUNTANCY 
CURRENT PROJECTS LIST 

DIVISION:  Administration IT DATE:  October 29, 2010 CBA Agenda Item VIII.G. 
November 17-18, 2010 

PROJECT TITLE/DESCRIPTION START DATE ESTIMATED 
FINISH 

UNIT/STAF 
F STATUS/COMMENTS 

Peer Review Reporting System Enhancement 9/1/2010 11/30/2010 
9/30/2010 

Hansen 
Taylor 

Add survey form to current online peer review reporting form.  Waiting for updated 
survey form language from Licensing/Admin. And DCA Legal Review 

CBT Score Processing Modifications 11/1/2010 12/30/2010 Taylor Change CBT score processing procedures to reduce exam staff workload. 

IPR/PRA Modifications/Enhancements 10/1/2010 12/30/2010 Taylor Additional modifications needed due to program staff input. 

E-Mail Client Standardization and Migration Project 1/2/2009 7/1/2011 
1/30/2009 Hansen On hold.  Affected by Executive Order/AB2408.  State CIO contracting for CA 

shared e-mail system. 

Document Imaging Project (IT Management) 7/1/2008 2/1/2012  
4/30/2011 Andres DCA project under development 

CBA Exam System Redesign TBD TBD Hansen 
Taylor 

Review and Combine Office Databases TBD TBD Taylor 

Migrate Initial Licensing Unit's Master Tracking 
Data 11/4/2008 TBD 

5/30/2009 Taylor Scope of project has changed in light of DCA BreEZe system. 

Practice Privilege Program Enhancements 11/10/2008 TBD 
6/30/2009 Hansen Delayed due to other priorities 

Develop a Continuing Education Database 9/1/2008 

TBD 
10/1/2010  
7/1/2010  
1/1/2010 

Hansen Integrated with Peer Review Reporting System.  85% complete.  Need program 
staff direction for new features/enhancements. 

Online Address Change Form 9/15/2010 TBD 
11/30/2010 

Hansen 
Taylor 

Allow licensees to use CBA website to update addresses.  On hold due to work on 
CBT score processing modifications. 
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CALIFORNIA BOARD OF ACCOUNTANCY 
CURRENT PROJECTS LIST 

DIVISION:  Enforcement DATE: October 29, 2010 
CBA Agenda Item VIII.G. 

November 17-18, 2010 

PROJECT TITLE/DESCRIPTION START DATE ESTIMATED 
FINISH DATE 

UNIT/STAFF 
ASSIGNED STATUS/COMMENTS 

Scanned enforcement documents - confirm 
accuracy/completeness 11/1/2008

 9/13/2010 
7/31/2010 
4/30/2010 
1/30/2010 

Nunally Completed 

Review and update Disciplinary Guidelines 1/1/2009 
9/30/2010 
5/30/2010  
2/28/2010 

Santaga Completed 

Update process manuals and guidelines 12/1/2008 

1/31/2011 
11/30/2010 
9/30/2010 
4/30/2010 
11/30/2009  

Santaga Extended to January 

Enforcement Program Audit 9/1/2010 1/31/2011 
11/30/2010 Ixta Extended to January, Waiting to hear back from DCA 
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CALIFORNIA BOARD OF ACCOUNTANCY 
CURRENT PROJECTS LIST 

DIVISION:  Executive DATE: October 29, 2010 
CBA Agenda Item VIII.G. 

November 17-18, 2010 

PROJECT TITLE/DESCRIPTION START DATE ESTIMATED 
FINISH DATE 

UNIT/STAFF 
ASSIGNED STATUS/COMMENTS 

Annual Report 2/1/2010 9/30/2010 
7/31/2010 Vincent Complete 

Sunset Review Report 3/10/2010 10/1/2010 Vincent Complete 

Develop CBA Succession Plan 5/1/2010 12/31/2010 Bowers/Rich Complete 

Knowledge Management Program 12/17/2009 1/11/2011 Vincent Cancelled by DCA 

Identify solution for resolving enforcement program 
staffing needs 10/24/2008 TBD Bowers Actively working with DCA on this issue. 

Develop a report of CBA's performance measures for 
CBA consideration 11/5/2008 TBD Bowers 

Paperless Meeting materials for CBA members 2/3/2010 TBD    
7/1/2010 Veronica On hold due to equipment needs (laptops) and ordering restrictions due to budget. 
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CALIFORNIA BOARD OF ACCOUNTANCY
 
CURRENT PROJECTS LIST
 

CBA Agenda Item VIII.G. 
DIVISION:  Licensing DATE: October 29, 2010 November 17-18, 2010 

PROJECT TITLE/DESCRIPTION START DATE ESTIMATED 
FINISH DATE 

UNIT/STAFF 
ASSIGNED STATUS/COMMENTS 

Review and possibly revise the current process for 
issuing CPA licenses. 7/1/2010 

12/1/2010 
11/20/2010 
10/31/2010 

Pearce Project outline developed.  December 1, 2010 is the anticipated start date for 
the new process. 

Develolp subpoena processing manual, policy & 
procedures, and conduct a training class for staff. 5/15/2008 

12/1/2010 
9/30/2010 
8/31/2010 
3/31/2010 
1/31/2010 

Pearce 
CBA staff will be using DCA's subpoena processing manual and augmenting 
it with CBA specific information regarding the tracking database, internal 
procedures, etc. 

Work with the DCA to implement an option to allow 
licensees to pay their license renewal via credit card. 3/1/2010 12/31/2010 Pearce CBA to be included with the next group of boards to be folded into the Credit 

Card Program.  Meeting with OIS in early December. 

Begin preliminary work on the Ethics Curriculum 
Committee's inaugural meeting. 6/1/2010 12/31/2010      

8/31/2010 Pearce 
Agenda being drafted.  Have requested information from each ECC member 
regarding ethics from their college/university, per the request of the ECC 
Chair. 

Develop draft language for the 20 units of accounting 
study recommended by the Accounting Education 
Committee at the June 23, 2010 meeting. 

7/1/2010 12/31/2010 
8/31/2010 Pearce 

At the September 3, 2010 AEC meeting, a subcommittee was formed to 
continue working on the developmentof the 20 units of ethics study.  Staff are 
conducting research with various colleges and universities and will be 
presenting their findings to the Subcommittee in mid-November. 

Update and create informational materials for firms, 
including a handbook, updating Web site and 
partnership/corporation applications, and including 
Peer Review information where necessary. 

12/21/2009 

1/1/2011 
8/31/2010 
7/31/2010  
3/31/2010 

Pearce Project outline developed.  Estimated completion date, including legal review 
and posting on the Internet is 1/1/11 

5 



  
 

 
 

 

 
  

 
 
 

 
 

 
 

 
 

      
     

      

  
  

 
 

 
 

 
 

 
 

      
     

      
        

         

         
 

 
 

    
   

   
     

      
    

  
   

California Board of Accountancy
 
Licensing Division Activity
 

July 1, 2010 through October 31, 2010
 

Examination Unit 
CPA Exam Applications and Medical July August September October 
Accommodations Received 2010 2010 2010 2010 

First-time Sitter 868 767 663 433 
Repeat Sitter 1504 1155 2826 1375 
Medical Accommodation 14 7 21 16 

First-time Sitter 36 41 41 41 
Repeat Sitter 7 6 9 9 

Average Number of Days to Process a July August September October 
Completed Exam Application 2010 2010 2010 2010 

Appeals July 2010 August 2010 September 2010 October 2010 
Approved Denied Approved Denied Approved Denied Approved Denied 

Management-Level Appeals 13 6 15 2 10 1 7 3
	

Board-Level Appeals 0 0 0 0 0 0 0 0
	

Highlights 

The Examination Unit is still working diligently to reduce application processing time frames.  As previously reported, staff 
have seen an increase in first-time and repeat applications, most likely a result of the upcoming changes to the Uniform 
CPA Examination, referred to as CBT-e.  During the month of September the number of repeat applications nearly 
doubled compared to September 2009. We are working internally to address the increased workload by sharing 
resources from other units. We are also working to fill an Office Technician vacancy that presently exists within the Unit. 

C
BA

 Agenda Item
 IX.A.
	

N
ovem

ber 17-18, 2010
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California Board of Accountancy
 
Licensing Division Activity
 

July 1, 2010 through October 31, 2010
 

Initial Licensing Unit 

Applications Received July 
2010 

August 
2010 

September 
2010 

October 
2010 

CPA 306 299 282 326 
Partnership 6 3 9 7 
Corporation 18 10 16 12 
Fictitious Name Permit (Registration) 5 9 6 30 

Application) 2010 2010 2010 
October 

2010 
CPA 19 19 19 21 

Partnership 10 12 9 13 

Corporation 10 12 9 13 

Fictitious Name Permit (Registration) 10 12 9 13 

July September August Processing Time Frames 
(Average Number of Days to Process a Completed 

Applicants Licensed Under July 
2010 

August 
2010 

September 
2010 

October 
2010 

Pathway 0 2 3 2 0 

Pathway 1A 30 32 37 25 

Pathway 1G 37 40 42 35 

Pathway 2A 96 84 66 51 

Pathway 2G 104 146 134 84 
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California Board of Accountancy
 
Licensing Division Activity
 

July 1, 2010 through October 31, 2010
 

Initial Licensing Unit 

Certification of CBA Records July 
2010 

August 
2010 

September 
2010 

October 
2010 

Requests Received 102 95 100 89
	

Processing Time Frame (Average Number of
	 17 20 18 31
Days) 

Highlights 

 The Initial Licensing Unit continues to maintain a zero backlog and reduced processing time frames. 

 The Initial Licensing Unit currently has an Office Technician position vacant. 
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 Licenses Renewed 

 CPA 
 PA 

 Partnership 
 Corporation 

  Renewal and Continuing Competency Unit 
 July August 
 2010 2010 
 2,919 

 4 
 44 
 110 

 
 

 
 3,112 

 4 
 44 
 89 

 
 September 

 2010 
 2,926 

 2 
 39 
 105 

 October 
 2010 
 2,803 

 4 
 29 
 78 

Continuing Education Worksheet Review   July	 
2010  

August  
2010  

 September 
2010  

 October 
2010  

 CPA/PA Applications Reviewed  1,448 

 Deficient Applications Identified  341 
Compliance Responses Received (Including  271  Requests for Inactive Status) 

 Enforcement Referrals  0 

 Outstanding Deficiencies (Including Abandonment)  70 

 2,219 

 514 

 83 

 0 

 431 

 2,544 

 237 

 25		

 0 

 212 

 1,873 

 91 

 1

 0 

 90 

Highlights  
 

 

  
 

 

    Staff c ontinue t o r eview R egulatory R eview c ourse s ubmissions and hav e appr oved a t otal o f eleven courses. 
  Licensees now have greater flexibility in fulfilling this new requirement as courses are available in self-study, live, and 

  webcast formats.       Presently, there is one course pending a second review. 

   The Ethics Curriculum Committee (ECC) held its inaugural meeting on September 21, 2010 to establish ethics study 
    guidelines as  r equired by  Senate B ill (SB) 819.  The nex t meeting i s s cheduled for January 26,  2011 in Southern 

 California. 

 

 
 

California Board of  Accountancy 
 
Licensing Division Activity 
 

July 1, 2010 through October 31, 2010
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California Board of Accountancy
 
Licensing Division Activity
 

July 1, 2010 through October 31, 2010
 

   Renewal and Continuing Competency Unit 
 
H   ighlights (Continued) 
 
  The Accounting Education Comm  ittee (AEC) m  et for the third tim  e on September 3, 2010.  At   the meeting a 
subcommittee was established to work with sta  ff on refining the draft regulatory language for     the 20 units of accounting 

 
 study. 
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California Board of Accountancy
 
Licensing Division Activity
 

July 1, 2010 through October 31, 2010
 

   Practice Privilege Unit 
 July August   September  October  Notifications Received  2010  2010  2010  2010 

 Hardcopy  23  14  30  56
	

 Electronic  66  89  91  130
	

 July	 August   September  October Disqualifying Conditions Received   2010  2010  2010  2010 
 Approved  2  1  0  6 

 Denied  0  0  0  0 

 Pending  0  0  0  0 

 July	 August   September  October  Practice Privilege Suspension Orders  2010  2010  2010  2010 
 Notice of Intent to Suspend 11   0  0  0
	

 Administrative Suspension Order  0  0  4  0
	

 
Highlights  
 
      In the month of September, four Administrative Suspension Orders were sent to Practice Privilege holders due to 

 nonpayment of the Notification Fee. 
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California Board of Accountancy 
Licensing Division Activity 

July 1, 2010 through October 31, 2010 
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Client Services Unit 
 
Special Projects 
 
 The Client Services Unit (CSU) is coordinating a project designed to explore the use of technology to enhance both 

internal and external customer service.   
 

 The CSU is putting the final touches on the standardized CBA presentation and talking points. 
 

 
 



CALIFORNIA BOARD OF ACCOUNTANCY
ENFORCEMENT CASE ACTIVITY AND STATUS REPORT

January 1, 2010 - September 30, 2010

 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10
 
COMPLAINTS
Received 58 54 58 55 32 39 58 51 60
Closed without 
Assignment for 
Investigation 18 40 32 31 8 11 7 8 12
Assigned for 
Investigation 22 21 40 30 25 40 49 40 50
Average Days to Close 
or Assign for 
Investigation 17 18 19 10 8 9 3 2 5
Pending 40 33 19 13 12 0 2 5 3
Average Age of Pending 
Complaints  

18    
days

12     
days

26      
days

0       
days

5      
days

10     
days

3       
days 

Convictions/Arrest 
Reports 
Received 19 4 7 14 16 12 13 9 9
Closed  18 4 4 12 14 8 10 6 7
Assigned for 
Investigation 0 0 3 2 3 4 3 3 2
Average Days to 
Close/Assign for 
Investigation 1 1 1 2 3 2 2 2 1
Pending 1 1 1 1 0 0 0 0 0

Average Age of Pending 
Convictions/Arrest  N/A N/A N/A N/A N/A

INVESTIGATIONS
Initial Assignment for 
Investigation 22 21 43 32 28 44 52 43 52
Investigations Closed 28 23 22 23 19 31 32 32 29

Average Days to Close 143 148 191 90 67 221 47 134 73
Investigations Pending 146 144 165 174 183 196 216 227 250
Average Age of Pending 
Investigation 

189    
days

199 
days

215    
days

201 
days

203 
days

205   
days

206   
days  



CALIFORNIA BOARD OF ACCOUNTANCY
ENFORCEMENT CASE ACTIVITY AND STATUS REPORT

January 1, 2010 - September 30, 2010
 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10

ENFORCEMENT 
ACTIONS

AG Cases 
AG Cases Initiated 3 3 7 1 2 7 0 1 1
AG Cases Opened in 
Error 0 0 0 0 1 0 0 0 0
AG Cases Pending 32 33 40 41 37 35 36 36 34

Petitions for 
Reinstatement Pending 5 3 3 3
SOIs Filed 0 0 0 0 0 0 0 0 0
Accusations Filed 2 2 2 0 2 2 1 0 4

Disciplinary Orders
Proposed Decisions / 
Default Decisions 
Effective 1 0 0 0 0 0 0 1 0
Stipulations Effective 0 2 0 0 5 4 0 0 3

Average Days to 
Complete Proposed 
Decisions/Default 
Decisions/Stipulations 1  296 721 0 0 986 736 0 148 7142

Petitioners

Petitions for 
Reinstatement Resolved 0 2 0 0

Citations
Final Citations 4 1 2 0 0 0 1 0 0
Average Days to 
Complete 247 220 185 0 0 0 435 0 0

2The 714 Average Days to Complete Proposed Decisions/Default Decision/Stipulations for September was the result of 3 
cases (750, 700, and 691 days.)  One case was the result of an Accusation, Notice of Defense, Hearing Requested and 
Held, Proposed Decision, Board Decision, Petition for Reconsideration, and a Final Board Order.  A second case was the 
result of an Accusation, Stipulated Decision, Board Non Adopt, Hearing Scheduled, and a final Stipulated Decision.  The 
third case was the result of an Accusation, Default Decision, Revocation, Petition for Reconsideration, Stipulated 
Decision and a final Decision Adopted by the Board.           

1 Average Days to Complete Proposed Decisions/Default Decisions/Stipulations is based on the number of days from 
Reciept of complaint to the effective date of Disciplinary Order.



CALIFORNIA BOARD OF ACCOUNTANCY
ENFORCEMENT CASE AGING REPORT

AS OF SEPTEMBER 30, 2010

INVESTIGATIONS AGING < 6 mos 6-12mos 12-18 mos 18-24 mos > 24 mos TOTAL

All Cases 133 71 30 131 32 250
Average Age of Pending Investigation 206 days

1 of the cases is being readied for closure.

CASES ASSIGNED TO AG'S OFFICE < 6 mos 6-12mos 12-18 mos 18-24 mos > 24 mos TOTAL
Licensed 

Total
Unlicensed 

Total

Pre Accusation 10 2 1 13 11 2
Post Accusation 8 11 2 21 19 2
Petition for Reinstatement 3 3 3

TOTAL AG CASES 21 13 0 0 33 37 33 4

1 Of the 13 cases listed as 18-24 months, 11 cases were reassignments from ICPAs who retired prior to completing the case, thus 
requiring a new ICPA to become familiar with the matter.

1 of the cases has had several subsequent complaints received regarding the same issue.  This case is being consolidated into one 
investigation which continues at this time. 

3 The three cases that are greater than 24 months are the result of the following:   

The two cases identified as Post Accusation are the result of the following:  the first matter resulted in a Default Decision.  A subsequent 
Petition for Reconsideration was filed and granted and the matter is set for hearing in December 2010.  
The third case is the result of Accusation filed, Notice of Defense, Stipulated Settlement offered/rescinded, and a hearing that was held.  
The case is being readied for CBA consideration at "today's" meeting.      

The Pre Accusation matter is an on-going investigation requiring the need for outside consultants to assist due to the complexity of the matter.  The case 
is progressing.  

2The three cases that are greater than 24 months are the result of the following:                                                                                                                                                                                                
One case resulted in two separate IH's and is moving forward to the AG's office for the filing of an Accusation.    
A second case was opened, closed and then re-opened based on new information.  The matter then required the issuance of a subpoena 
and is currently an on-going investigation.     

The third case is the result of an on-going investigation which has required the need for an outside consultant due to the 
complexity of the matter.  The matter is currently moving forward.  



11/12/20109:36 AM

VIOLATION ANALYSIS 
AVERAGE TOTAL TOTAL   

FINE FINES $FINES APPEALS  
RULE  AMOUNT ISSUED ASSESSED RECEIVED  

 ACCOUNTANCY RULES AND REGULATIONS RECONCILIATION OF FINES OUTSTANDING 7/1/10  - 10/21/10 
3 NOTIFICATION OF CHANGE OF ADDRESS    
52 RESPONSE TO BOARD INQUIRY    Balance at 7/1/10 $42,182  
54.1 DISCLOSURE OF CONFIDENTIAL INFORMATION    
57 INCOMPATIBLE OCCUPATIONS/CONFLICT OF INTEREST Fines Assessed 7/1/10  - 10/21/10 $1,000
58 COMPLIANCE WITH STANDARDS Previous Paid Off - Reinstated - Revoked License   $0
63 ADVERTISING
67 FICTITIOUS NAME APPROVAL Appeal Adjustments 7/1/10  - 10/21/10   
68 RECORD RETENTION      Withdrawn Violations (0 violations, 0 cases) $0
80 INACTIVE LICENSE STATUS      Modified Violations () $0
87 CE BASIC REQUIREMENTS        Remain As Issued Violations () $0
87(a) CE COMPLETED IN 2-YEAR PERIOD         Uncollectible Violations (0 violations, 0 cases) $0
87(b) CONTINUING EDUCATION RULES (Ethics)   
87 (c) CONTINUING EDUCATION RULES (Gov't.)   Collections 7/1/10  - 10/21/10 ($1,830)
87(d) CONTINUING EDUCATION (A&A)   
87.6 RECORDS REVIEW CONTINUING EDUCATION REQUIREMENTS  
87.7 CE IN ACCT ACT, REGS AND RULES OF CONDUCT  Fines Outstanding at  10/21/10  $41,352
89 CONTROL AND REPORTING CE  
89(b) CONTROL AND REPORTING - REGULATORY REVIEW COURSE   
89(c) CONTROL AND REPORTING - MAINTAIN RECORDS    
89.1 REPORTS  
90 EXCEPTIONS AND EXTENSIONS   

COMPOSITION OF FINES OUTSTANDING
BUSINESS AND PROFESSIONS CODE SECTION  Fine Added to License Renew Fee/B & P 125.9 (27 violations, 16 cases) $35,112

5037 OWNERSHIP OF ACCOUNTANTS' WORKPAPERS  AG Referral (Citation Appealed/Non Compliance) (0 violations, 0 case) $0
5050 PRACTICE WITHOUT A VALID PERMIT $1,000 1 $1,000  Issued/Pending Receipt of Fine (6 violations, 3 cases) $4,000
5055 TITLE OF CPA  Installment Payments (3 violation(s), 2 cases) $2,240
5056 TITLE OF PUBLIC ACCOUNTANT  Appeal Request Pending Review (0 violations, 0 case) $0
5058 USE OF CONFUSING TITLES OR DESIGNATIONS   Stipulation/Decision Pending Compliance (0) $0
5060 NAME OF FIRM   
5061 COMMISSIONS    Total Fines Outstanding at 10/21/10 $41,352
5062 REPORT CONFORMING TO PROFESSIONAL STANDARDS   
5063 REPORTABLE EVENTS
5072 REQ FOR REGISTRATION AS CPA PARTNERSHIP
5079 NON LICENSEE OWNERSHIP - FIRM 
5100 DISCIPLINE IN GENERAL
5100C DISCIPLINE IN GENERAL (GROSS NEGLIGENCE)  
5100G DISCIPLINE IN GENERAL (WILLFUL VIOLATION)   
5100H DISCIPLINE IN GENERAL (SUSPENSION/GOV'T BODY)  
5100I DISCIPLINE IN GENERAL (FISCAL DISHONESTY)  
5100K DISCIPLINE IN GENERAL (EMBEZZLEMENT, THEFT)   
5151 APPLICATION FOR REGISTRATION AS CORP   
5152 CORPORATION ANNUAL REPORT FILING
5154 DIRECTORS SHAREHOLDERS MUST BE LICENSED
5156 UNPROFESSIONAL CONDUCT
TOTALS 1 $1,000 0

CALIFORNIA BOARD OF ACCOUNTANCY 
CITATION ACTIVITY

FOR THE PERIOD 7/1/10  THRU 10/21/10  

 



         CBA AGENDA ITEM X.A.4. 
         NOVEMBER 4, 2010 
 

CALIFORNIA BOARD OF ACCOUNTANCY 
REPORTABLE EVENTS RECEIVED 

07/01/10 – 10/25/10 

Felony Conviction – 5063(a)(1)(A) 1 

Criminal Conviction – 5063(a)(1)(B) 0 

Criminal Conviction – 5063(a)(1)(C) 0 

Cancellation, Revocation, Suspension of Right to Practice by Other 
State or Foreign Country – 5063(a)(2) 1 

Cancellation, Revocation, Suspension of Right to Practice before any 
governmental body or agency – 5063(a)(3) 3 

Restatements – 5063(b)(1) 
• Governmental – 7 
• Non Profit – 4 
• SEC Registrant – 11 

22 

Civil Action Settlement – 5063(b)(2) 3 

Civil Action Arbitration Award – 5063(b)(2) 0 

SEC Investigation – 5063(b)(3) 0 

Wells Submission – 5063(b)(4) 2 

PCAOB Investigation – 5063(b)(5) 2 

Civil Action Judgement – 5063(c)(1)(2)(3)(4)(5) 0 

  

Reporting by Courts – 5063.1 0 

  

Reporting by Insurers – 5063.2 14 

  

TOTAL REPORTABLE EVENTS RECEIVED 07/01/10 TO 10/25/10 48 
 
 
J:\DOCS\MICHELE\REPORTABLE EVENT REPORTS\REPORTABLE EVENTS RPT 10-10 BD AC.doc 



 

 

 State of California 
Department of Consumer Affairs 
 
M e m o r a n d u m 
         CBA Agenda Item X.B. 
         November 17-18, 2010 
 
 
 
To : CBA Members Date : November 17, 2010 
    
  Telephone : (916) 561-1731  
  Facsimile : (916) 263- 3673 
      E-mail :  Rixta@cba.ca.gov 
 
 
From : Rafael Ixta,  
  Chief, Enforcement Division   
   
 
 
Subject : Update on Enforcement Improvements - November 2010   
 
 

During the past year, the Enforcement Division has undergone many challenges, 
two of the most significant being lack of staff and increasing workload.  Both of 
these challenges have been impacted by furloughs, a hiring freeze, and the lack of 
a budget.  Despite these challenges, the Enforcement Division has achieved many 
successes in the areas of personnel management, increased transparency, and 
workload improvement.  These accomplishments would not be possible without the 
dedicated support and commitment of the enforcement staff.  These 
accomplishments were achieved despite that approximately one third of staff in the 
division has less than nine months of experience.   

 
Noted below are numerous activities undertaken by staff during this past year.         

 
Personnel Management 

 
• Staffing – This area proved to be very challenging in the past year, due to the 

retirement of the Chief of the Enforcement Division, the Supervising Investigative 
Certified Public Accountant (ICPA), and two ICPAs.  Accomplishments include: 

o Successfully utilized the Career Executive Assignment (CEA) 
classification in recruiting and filling the position of the Chief of 
Enforcement.  This reclassification of the position allowed for a broader 
pool of candidates and led to ultimately filling the vacancy.    

o Filled the Supervising ICPA position and three of the ICPA positions.  If 
the ICPA positions had not been filled, enforcement could have been left 
with only one ICPA. 

California Board of Accountancy 
2000 Evergreen Street, Suite 250 

Sacramento, CA  95815-3832 
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o Filled an enforcement analyst position on a ‘limited term’ basis.  Without 
the limited term appointment, the position would remain vacant for up to 
12 months while the employee is on leave. 

o Proactively filled a newly created peer review analyst position.  Filling this 
position was critical in order to provide support to the PROC.  This position 
was created and administratively filled pending the passage of the budget.  
 

• Investigative CPA Civil Service Examination and Selection – In an effort to 
improve the ICPA selection pool, the ICPA examination process was dramatically 
changed.  These changes are already implemented and preliminary results 
indicate that the changes will yield more ICPA candidates than in the past.  The 
highlights of the changes include: 

o Eliminating the written portion of the exam; 
o Re-writing the civil service exam questions to make them broader and 

more relevant to the duties of an ICPA; 
o Allowing applications to be filed on a continuous year around basis.  

Previously, applications were only accepted for a limited number of weeks 
during the year; and, 

o Establishing positions remotely.  Previously, all position were established 
in Sacramento.  It is expected that this change will dramatically increase 
the number of applicants for the ICPA position. 
 

• Investigative CPA Recruitment – With the changes made to the civil service 
examination process, the following recruitment initiatives were undertaken: 

o Distributed the release of the ICPA exam to licensees who subscribe to 
the “What’s New” feature of the CBA Web site.  The exam announcement 
is also posted on the “What’s New” page of the web site.   

o Published an article in the Fall 2010 issue of UPDATE.  The article was an 
“open invitation letter” to all qualified CPAs to apply for the ICPA exam.  
To date this is one of the best focused recruiting efforts.  More than a 
dozen calls have been received from CPAs who are interested in applying 
for the ICPA exam.  The majority of the calls are from outside the 
Sacramento area.  
 

• ICPA Retention Bonus -  Submitted a request to the Director of DCA to direct 
staff towards addressing the ICPA bonus retention issue through the collective 
bargaining negotiations.  The request was to negotiate a 20% pay increase for 
ICPAs.  This change will make the ICPA classification more competitive with 
other civil service classifications and with the private sector.  To date, the 
collective bargaining process has not resolved the ICPA salary issue, however, 
the state proposed and the union agreed to conduct a classification study.  
Specifically, the state and union agreed to meet no later than March 1, 2011 
regarding the investigative audit work performed by classifications with the Board 
of Equalization, the Investigative Auditors at the Department of Justice, and the 
Investigative Certified Public Accountant class.   We will continue to monitor this 
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issue. 
 

• Retired Annuitants – Established five retired annuitant positions to hire former 
ICPAs and enforcement analysts to assist in addressing the increasing 
enforcement caseload.  This solution would enable the Enforcement Division to 
immediately and expediently address the backlog of cases.  Filling these 
positions is impacted by the hiring freeze. 
 

• Contracts – Worked with the DCA to lead the way in establishing a process to 
contract with Subject Matter Experts (SME) and Consultants.  These 
accomplishments have enabled the CBA to continue to provide needed 
resources to enforcement cases.  Going forward, we have a process that will 
enable the CBA to contract with SMEs and consultants on a timely basis. 

 
 

Increased Transparency 
 

• Posting Accusations – Enforcement staff took immediate steps to post pending 
accusations on the CBA Web site once CBA members voted to do so at its 
September 23, 2010 meeting.  Interested parties may now obtain information on 
pending accusations by going to the CBA’s home page and choosing the link 
“Pending Accusations” under the “Consumers” tab.  A list of names appears to 
make a selection.  After a selection is made, the consumer will see the actual 
pending accusation with a watermark that states “This is not a disciplinary action 
or a final decision of the Board.”  This action demonstrates the CBA’s desire to 
provide transparency to the public, yet reminds that pending accusations do not 
represent the final outcome in a disciplinary proceeding.   

 
• Notice for Investigative Hearings – Enforcement staff have created a new letter to 

licensees under investigation notifying them that they may request an 
Investigative Hearing before the case is submitted to the Attorney General’s 
Office for review and preparation of an accusation.  Licensees are allowed 15 
days to make such a request.  This is consistent with the action adopted by the 
CBA at the September 23, 2010 meeting. 

 
• Performance Measures – As part of the Consumer Protection Enforcement 

Initiative (CPEI), the DCA will be posting Performance Measures for each board 
and bureau.  Starting in July, the Enforcement Division began tracking 
performance measurement data to provide the data to DCA quarterly for posting 
to its Web site.  The results from the quarter ending September 30, 2010 are 
provided in Agenda item X.C.  With the posting of these performance measures, 
the public will be more informed about the effectiveness and efficiency of the 
Enforcement Program. 
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• Audit of the Enforcement Program – The DCA Internal Audit Office is conducting 
a limited scope audit of the enforcement function at all DCA boards and bureaus. 
The audit will consist of a review of enforcement-related policies and procedures, 
laws and regulations, internal controls, monitoring, management review, case 
closures and public disclosure. Enforcement Program efficiency and 
effectiveness will be assessed and recommendations for improvements will be 
made that will better protect the public. Enforcement staff compiled all requested 
documentation and submitted the information to the Internal Audit Office in 
August. 
 

 
Workload Improvement 

 
• Unlicensed Activities 

o Since January 2010, enforcement staff have investigated 120 complaints 
associated with unlicensed practice, including false advertisements, and 
19 complaints associated with licensees and firms who practice while their 
license is delinquent or expired.  These numbers represent a slight decline 
compared to historical averages due to staff shortages, furloughs, budget 
constraints and increasing workloads.   

o Enforcement staff formulated an Unlicensed Activity Questionnaire and 
surveyed 37 boards and bureaus to obtain best practices information and 
success rates.  Eighteen agencies responded with a mixture of responses.  
In summary, internet searches rated high as a means to obtain unlicensed 
activity information, followed by telephone directory searches.  Door-to-
door searches and field sweeps appear more relevant for agencies 
associated with home builders, home owners, appliance and automotive 
repair. 

o Attempts to partner with agencies such as the Franchise Tax Board (FTB) 
and Internal Revenue Service (IRS) are hampered due to confidentiality 
issues.  However, the FTB assists the CBA with onsite visits to businesses 
that CBA suspects are practicing unlicensed activities. 

o Plans are underway to increase field investigations, print articles in 
Update, implement consumer outreach activities, and promote visibility of 
enforcement efforts.  

 
• Complaint Intake Process – Enforcement has refined its process to triage 

complaints by utilizing non-technical staff.   Complaints that are readily 
discernible as non-technical in nature are immediately assigned to a non-
technical Enforcement Analyst.  This process provides efficiency by relieving 
ICPAs of administrative complaints and dedicates their resources to technical 
complaints only.  Efforts to reduce investigative cycle times have been an 
ongoing focus.  Complaints that are received without supporting documentation 
are closed if the complainant does not respond to the investigator’s request to 
submit supporting documentation.  This change in process effectively captures 
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actual investigative time and eliminates an abeyance period that can 
unnecessarily prolong investigative processing timeframes. 

 
• Enforcement Academy – DCA piloted the first Enforcement Academy in April – 

June 2010.  The objective is to provide enforcement staff across all boards and 
bureaus with investigative resources and tools.  The initial enrollment focused on 
managers and supervisors to provide feedback and recommendations for 
subsequent academies.  Very positive feedback was submitted by participants as 
well as recommendations for future topics.  The next academy is scheduled for 
the week of November 29, 2010.  To date four enforcement staff have attended 
the Enforcement Academy.  An additional four staff will attend the Enforcement 
Academy in November.  This process will continue until all enforcement staff 
complete the Enforcement Academy. 
 

• PROC – Peer review oversight responsibilities have successfully transitioned to 
the Enforcement Division with a new peer review analyst/PROC liaison hired in 
October 2010.  Several meetings and conference calls between CBA, AICPA, 
CalCPA and the Peer Review Oversight Committee Chairperson have identified 
topics of importance for the inaugural PROC.  Staff also contacted the Texas 
Board of Accountancy, the Texas Peer Review Committee, and NASBA’s 
Compliance Assurance Committee.  All entities contacted were extremely 
cooperative and are providing excellent resource materials for the PROC to 
utilize. The inaugural PROC meeting is scheduled for November 9, 2010.  
Enforcement staff are working on addressing the accuracy of responses 
submitted by licensees to the peer review reporting database as well as the 
miscellaneous letters and telephone calls generated after implementation of the 
peer review program.   

 
• EPOC – Under the leadership of Mr. Herschel Elkins, enforcement staff 

addressed the following significant issues at the May and September 2010 
meetings: 

o Overview of the Enforcement Process; 
o Discipline Imposed in the Last Two Years; 
o Revised the Disciplinary Guidelines; 
o The CBA’s Major Case Program; 
o Reviewed the Mediation Guidelines; and, 
o Revised the Delegation of Authority to the EO on stipulated settlements 

involving license surrender or revocation. 
 

• BreEZe System – Enforcement staff is actively participating in providing 
‘enforcement subject matter experts’ on the development of a new integrated 
software solution that will facilitate increased efficiencies for all boards and 
bureaus.  The BreEZe system will provide data management capabilities that will 
support applicant tracking, licensing, renewal, enforcement, and other 
capabilities.  The BreEZe system will replace the antiquated Consumer Affairs 
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System (CAS) where existing data will be converted and migrated into BreEZe.  
Involvement includes data retention, data conversion, and enforcement 
processes workgroups.  

 
In conclusion, the Enforcement Division will continue to proactively address its staffing 
shortages, address transparency matters and evaluate and refine workload process 
improvements.   We are confident that continued success can be achieved and 
improved upon with furloughs lifted, budgetary constraints removed and recruitment of 

A positions.   four vacant ICP
 

  
 
 

    
 
 



State of California 
Department of Consumer Affairs 
 
M e m o r a n d u m 
         CBA AGENDA ITEM X.C.   
         November 17-18, 2010 
 
To :  Patti Bowers, Executive Officer Date : November 3, 2010 
  CBA  Members  
  Telephone : (916) 561- 1731 
  Facsimile : (916) 263- 3673 
      E-mail :  rixta@cba.ca.gov 
 
 
From : Rafael Ixta, Chief 
  Enforcement Division 
   
 
Subject : Report on Implementation of Enforcement Performance Measures  
 

 
As part of the Department of Consumer Affairs’ (DCA) commitment to consumer 
protection and its ongoing efforts to better serve consumers and licensees, the DCA 
is improving its enforcement business function.  The new enforcement model calls 
for performance accountability and streamlining or modifying existing business 
processes in order to reduce cycle time for the completion of investigation and 
prosecution.     
 
Beginning on July 1, 2010, the DCA began collecting enforcement performance 
measures from each board and bureau.  A set of eight measures was developed 
along with guidelines for setting targets for these measurements, which the DCA 
began reporting publicly beginning in October 2010.   
 
The attached table displays a list of the performance measures that have been 
established, the CBA targets for each of these measures and the results from the 
CBA’s first quarter performance.   
 

 
Attachment 
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CBA PERFORMANCE MEASURES 
1ST QUARTER RESULTS  

July 1, 2010 – September 30, 2010 

Attachment 

 

DCA Performance 
Measure 

PM 1; Number of Complaints 
Received - Volume 
PM 2; Average number of 
days to complete complaint 
intake – Cycle Time 
PM 3; Average number of 
days to complete closed 
cases not resulting in formal 
discipline - Cycle Time  
PM 4; Average number of 
days to complete 
investigations resulting in 
formal discipline – Cycle Time 
PM 5; Average cost of intake 
and investigation for 
complaints not resulting in 
formal discipline - Efficiency 
(Cost) 
PM 6; Consumer satisfaction 
with the services received 
during the enforcement 
process – Customer 
Satisfaction  
PM 7; Average number of 
days from the date a 
probation monitor is assigned 
to the date the monitor makes 
contact - Initial Contact Cycle 
Time (Probation Monitoring)  
PM 8; Average number of 
days from the time a violation 
is reported to the program to 
the time the probation monitor 
responds - Violation Cycle 
Time (Probation Monitoring) 

DCA Target CBA Target CBA 1st Quarter 
Results 

Comments 

Will vary by program 
 

N/A 169  

Set by program 10 days 
 

3 days 
 

 

Set by program 180 days 79 days  

12-18 months 540 days  572 days  

TBD N/A N/A Targets will not be required 
until first fiscal year baseline 
has been established. 

Will vary by program 80 % Satisfaction Not available 1st quarter due 
to low number of responses 
received 

The DCA is considering 
changes to increase the 
survey response rates due to 
the low volume received.  

Set by program 5 days 1 day  

Set by program 15 days 1 day As most probation 
requirements are due on a 
quarterly basis, much of the 
first quarter results crossed 
over into the second quarter. 

 



 

 

State of California 
Department of Consumer Affairs 
 
M e m o r a n d u m 
 
      EPOC AGENDA ITEM III. CBA AGENDA ITEM XI.A.2. 
      November 17, 2010  November 17-18, 2010 
 
To : Herschel Elkins, Chair, EPOC Date : November 3, 2010 
 EPOC Members 
 CBA Members Telephone : (916) 561-1725 
  Facsimile : (916) 263-3673 
      E-mail : pfisher@cba.ca.gov 
 
 
From : Paul Fisher 
 Supervising Investigative CPA 
 
 
Subject : Discussion on Probationers Being Required to Pay for the Cost of Probation 

Monitoring 
 
The California Board of Accountancy (CBA) monitors approximately 50 to 60 
probationers at any given time.  There is no requirement for probationers to pay for 
costs associated with the CBA’s probation monitoring. 
 
At the May 12, 2010 EPOC meeting, EPOC requested that the issue of probation 
monitoring costs be placed on EPOC’s list of future agenda items. 
 
Previous CBA Discussion 
 
The CBA previously considered the issue of requiring probationers to reimburse the 
CBA for probation monitoring costs at the November 15-16, 2007 CBA meeting.  At 
that time, former Enforcement Chief Greg Newington presented a discussion paper 
outlining the activities involved in probation monitoring, estimated costs, financial 
stress experienced by probationers, special handling for large firm settlements, and 
information on other Department of Consumer Affairs’ boards that charge for 
probation monitoring.  Mr. Newington also listed a number of reasons why he did 
not recommend requiring probationers to pay monitoring costs.  The CBA did not 
take action on this issue. 
 
Attachments 
 
To assist you in your discussion, attached is Mr. Newington’s discussion paper 
presented at the November 15-16, 2007 CBA meeting and the November 15-16, 
2007 CBA minutes (see Attachments 1 and 2, respectively).  There have been no 
significant changes regarding the information provided in Mr. Newington’s memo, 
with the exception of the CBA’s lack of a system to track and bill for probation 
monitoring costs.  It is anticipated that by 2013, the Department of Consumer 
Affairs’ BreEZe Project will implement a new, integrated licensing and enforcement 
database that will have the ability to capture this information. 
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Legislative Authority 
 
Please note that if the CBA opts to require that probationers reimburse the CBA for 
probation monitoring costs, it will be necessary to seek legislative approval in order 
to add probation monitoring costs as an optional condition of probation in the CBA’s 
Manual of Disciplinary Guidelines and Model Disciplinary Orders. 

 



State of California California Board of Accountancy 
2000 Evergreen Street, Suite 250 

Sacramento, CA 95815-3832 

Department of Consumer Affairs 

Memorandum 
ATTACHMENT 1 

Board Agenda Item VII.A.5 
November 15-16, 2007 

Date October 31 , 2007 

Telephone (916) 561-1731 
Facsimile (916) 263- 3673 
E-mail gnewington@cba.ca.gov 

To Board Members 

---
From c:f- v,v( ,..,.----

(.(,Jp, Newing on, 
Enfor&'~ent Division 

i 
Subject: Should Probationers Be Required To Pay For The Cost Of Probation Monitoring? 

At the September 27-28, 2007, Board meeting a suggestion was offered that 
probationers should be required to pay for the cost of probation monitoring. In 
order to evaluate the need and propriety of establishing a requirement for 
reimbursement of probation monitoring costs, you asked that I report on our 
expense and experience with probation monitoring. 

Activities Involved in Probation Monitoring 

• After Board adoption of an order, an initial letter is issued to the probationer 
summarizing the specific responsibilities of their probation. At this point a 
control file with a checklist is prepared to track compliance and maintain 
relevant documents. 

• Probationer is promptly scheduled for a personal appearance at an upcoming 
Administrative Committee meeting where they are interviewed arid verbally 
advised of their probation responsibilities. Interviews generally take 20-30 
minutes and are conducted by one Investigative CPA along With one analyst 
from the Board's Enforcement Division. 

• Required quarterly written reports (one-page forms) are received and 
reviewed by the Enforcement Analyst. These reports may also include cost 
reimbursement checks and/or evidence of satisfaction of CPE requirements. 

• Satisfaction of other probation requirements, such as maintenance of an 
active license, restitution to clients, compliance with criminal probation terms, 
etc. are monitored by the enforcement analyst, if relevant. 

• One probation monitoring field visit is conducted for approximately 50% of 
our probationers. Confirmation of compliance to terms of probation such 
honoring a suspension period, or prohibition from doing attest work, are 
examples of issues explored in a field visit. These visits are performed by an 
lnve~tigative CPA and typically require about a half-day each. 



Most probationers are cooperative with Board staff and compliant to the terms of 
their probation. The few that fail to cooperate and comply require greater 
monitoring effort and may result in additional discipline or citation and fine. 

California Board of Accountancy's Estimated Costs - Probation Monitoring 

Estimated annual cost for all activities except field visits is $25,000 or about $500 
per probationer. Field visits, conducted once for approximately 50% of our 
probationers, would add about another $1,000 per field visit. 
Since the normal term of probation is three years, roughly 50% of our probationers 
(those without field visits) would each cost a total of $1,500 to monitor and the other 
50% (those with field visits) would each cost a total of about $2,500 to monitor. 
Combined average cost of both groups would be approximately $2,000 to monitor 
for the normal three-year term of probation. 

Common Attribute of Many Probationers - Financial Stress 

Many probationers are experiencing financial stress. Factors that are often present 
include: 
• Requirement for restitution to clients. 
• Requirement for reimbursement to the Board for investigative costs. 
• Legal expenses. 
• Medical and psychological expenses. 
• Reduction in revenue flow due to job termination or defection of clients. 
• Penalties imposed by other regulators. 

Large Firm Settlements Have Involved Unique Features and Special Handling 

Field visits to measure compliance to terms of probation for large firms is much 
more resource dependent in terms of both personnel and expense of travel. 
Outside consultants have been generally used for these special situations. 
Settlements that have involved large firms (two during last three years) were drafted 
to include provisions that required reimbursement to the Board for the added 
expense of probation monitoring in these unique cases. 

Information on Other Boards that Charge for Probation Monitoring 

• Medical Board of California 
Probationers are billed $3,173 annually based upon a calculation that is 
prepared by the Board's Budget Analyst. 

• Respiratory Care Board 
Probationers are billed $100 monthly. 

• Podiatric Medicine 
Probationers historically billed $2,500 annually. Beginning November 1, 
2007, a time accounting system will be installed and each probationer will be 
billed his/her own charges. 



• Psychology Board 
Probationers billed $1,152 flat fee annually. This fee has been in place for 
several years. 

• Speech Language Pathology 
Has authority to charge for monitoring, however, Board does not currently 
impose its statutory authority. 

Staff Recommendation 

The California Board of Accountancy, with the exception of infrequent large firm 
matters, has historically not required that probationers pay the cost of probation 
monitoring. Based upon the cost benefit analysis and reasons noted below, staff 
recommends that no change be made to this historical practice. This 
recommendation is based upon the following points: 

• Our annual costs to monitor probationers in total is approximately $35,000, or 
less than 1% of the Board's $4,500,000 annual Enforcement budget. 

• Implementing a system to track and bill for costs of monitoring would 
necessitate design and installation of time accounting features presently not 
in place. 

• Implementation of a requirement for probationers to pay for monitoring could 
prove to be an impediment to stipulated settlements and thereby actually 
increase Enforcement expenses. Currently 57% of our cases are resolved 
via stipulated settlement, 17% conclude after an administrative hearing, and 
26% co·nclude via default. 

• For those few probationers who do not comply readily with the terms of their 
probation, the California Board of Accountancy recently approved a 
modification to California Code of Regulations, Title 16, Section 95. That 
modification includes violation of a term of probation as an offense eligible for 
citation and fine for up to $5,000. 
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BOARD MEETING 

Sheraton Gateway Hotel 
600 Airport Boulevard 

Burlingame, CA 9401 0 
Telephone: (650) 340-8500 
Facsimile: (650) 371-4001 

ATTACHMENT 2 

. I. Call to Order. 

President David Swartz called the meeting to order at 2:32p.m. on Thursday, 
November 1·5, 2007, at the Sheraton Gateway Hotel and the Board heard Agenda 
Items Ill, IV, V, VI, XIII.B., XIII.C., and XIII.D. The meeting adjourned at 5:00p.m. 
Mr. Swartz again called the meeting to order at 9:07 a.m. on Friday, 
November 16, 2007, and the Board and ALJ Diane Schneider heard Agenda Item 
XII. A. The Board convened into closed session at 1 0:15 a.m. to deliberate and also 
to consider Agenoa Items XII.B-G. The meeting reconvened into open session at 
10:50 a.m. and adjourned at 12:20 p.m. 

Board Members November 15, 2007 

David Swartz, President 2:32 p.m. to 5:00p.m. 
Donald Driftmier, Vice President 2:32 p.m. to 5:00p.m. 
Robert Petersen, Secretary-Treasurer 2:32 p.m. to 5:00p.m. 
Sally Anderson 2:32 p.m. to 5:00p.m. 
Rudy Bermudez 2:32 p.m. to 5:00p.m. 
Richard Charney 2:32 p.m. to 5:00p.m. 
Angela Chi 2:32 p.m.' to 5:00p.m. 
Sally Flowers Absent 
Lorraine Hariton 2:32 p.m. to 5:00p.m. 
Leslie LaManna 2:32 p.m. to 5:00p.m. 
Bill MacAioney 2:32 p.m. to 5:00p.m. 
Marshal Oldman Absent 
Manuel Ramirez 2:32 p.m. to 5:00p.m. 
Lenora Taylor 2:32 p.m. to 5:00p.m. 
Stuart Waldman 2:32 p.m. to 5:00p.m. 

Board Members November 16, 2007 

David Swartz, Pre::;ident 9:07 a.m. to 12:20 p.m. 
Donald Driftmier, Vice President 9:07a.m. to 12:20 p.m. 
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FINAL 



2. Major Case Summary. 

Mr. Newington reported that there is one open matter in the major case 
category. 

3. Report on Citations and Fines. 

Mr. Newington reported that as of November 5, 2007, seven fines had been 
issued for a total of $8,750. The receivable balance was $29,600. 

4. Reportable Conditions-Data. 

Mr. Newington reported that as of October 15, 2007, 77 reportable events 
'had been received. Sixty-nine of:those 'reportable events ·are restatements 
with the majority-related to publicly traded entities. 

5. Discussion Related to Whether Probationers Should Be Responsible for the 
Expense :ofPrdbationMonitoring: , 

. ~: : . 

·-,· Mr. 1Newingtori ·repbrted\thatwheri'a licensee·is:placed on probation, an 
initial letter is ·isst:Jed to tne probationer summarizin'g the specific 
responsibilities of their probation. The probationer is scheduled for an 
appearance':at an U[':lcoming Admiriistrative;Committee meeting'·where they 
are interviewed and verbally"'advised'bf their probation responsibilities. The 
probationer is required to submit quarterly written reports that may include 
·paymer:\t::checks ,for cosfireini'bursemerit to :the Board\ "Phe Board may 
moriitbr:cortq:>lian·c·e~witnkr.iminafprobation terms or restitution ~to clients, if 
relevant. En'forceme'r:it)staff'icon'duct·prdbation monitorimg field'~visits for 
approximately 50 percent ofits probationers to ensure the probationer is 
compliant with their probationary terms. 

Mr. Newington reported:thatthe cost range to monitor each probationer is 
$1,500 to $2,500 for the average three-year term of probation. The 
difference w6uld·bewhether or not the field visit is employed. Pie 
additionally s'tate·d th·at the combined average ·cost-of both groups would be 
a¢'proximatE§j:y'·$2, OOG'Ho mdnitoffcir the' normal :three::year ter.n;r 'Of probation. 

Mr: Newington reported that a coinmdn attribute ofmany probationers i.s that 
they are·financiaWl··stressed:due to the r:equirement for restitution to clients, 
reimbursemenf!to'the Board for investig'athie costs, legal-expenses, 
expenses for medical and/or psychological issues, reduction in revenue 
inflow, and penalties imposed by other regulators.· 

Mr. Newington stated that large firm settlements involve special handling. 
Settlements that have involved large firms, during the last three years, were 
drafted to include provisions that required reimbursement to the Board for 
the added expense of probation monitoring. Outside consultants have 
generally been used for field visits to measure compliance to terms of 
probation for large firms because they are more resource dependent in 

\· 
terms of both personnel and expense of travel. 

)' 
"--..Y 
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Mr. Newington recommended that no change be made to the Board's 
historical practice and that the Board not impose a fee for monitoring of 
probationers. He stated that the annual costs to monitor probationers are 
less than one percent of the Board's Enforcement budget. Additionally he 
stated that implementation of a requirement for probationers to pay for 
monitoring could prove to be an impediment to stipulated settlements. 
Currently, the Board has a small number of probationers. Mr. Newington 
stated that the Board recently approved a modification to its regulations that 
includes the ability to fine for a violation of a term of probation. 

Mr. Bermudez stated that he believed a motion was not necessary but that 
the Board be allowed to impose a requirement for a probationer to pay for 
monitoring when deliberating cases in the future. 

VIII. Regulations. 

A. Update on Regulations. 
(See Attachment 3.) 

IX. Committee and Task Force Reports. 

A. Administrative Committee (AC) {Harish Khanna, Chair). 

1. Minutes of the May 3, 2007, AC Meeting. 

The minutes of the May 3, 2007, AC meeting were adopted on the Cons.ent 
Agenda (See Agenda Item XIII.B.) 

B. CPA Qualifications Committee (QC). 

1. Minutes of the July 11, 2007, QC Meeting. 

The minutes of the July 11, 2007, QC meeting were adopted on the Consent 
Agenda (See Agenda Item XIII. B.) 

2. Report on the October 24, 2007, QC Meeting. 

Mr. Bulosan reported that the QC met on October 24, 2007, in Los Angeles 
and were pleased to have Mr. Driftmier and Mr. Swartz in attendance. 
During this meeting, the QC reviewed a total of 18 licensure applicant 
appearances, 12 were approved and 6 were deferred. Mr. Bulosan stated 
that of the 18 applicants that appeared, 8 were part of a Section 69 review. 
A Section 69 review takes place when the QC requests that a firm appear 
and present working papers that demonstrate their understanding of the 
Board's Certificate of Attest Experience (CAE). Of the eight firms that 
appeared, two were placed on reappearance status as the QC determined 
that the firm's understanding of Sections 11.5 and 12.5 and the CAE did not 
meet the Board's requirements. Being placed on a reappearance status will 
subject the firm to another Section 69 review in the event they submit a CAE 
on behalf of other applications . 
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 State of California 
Department of Consumer Affairs 
 
M e m o r a n d u m 
     EPOC Agenda Item IV.  CBA Agenda Item XI.A.3. 
     November 17, 2010  November 17-18, 2010 
 
 
 
To : Herschel Elkins, Chair, EPOC  Date : October 25, 2010 
 EPOC Members 
 CBA Members Telephone:  (916) 561-1731  
  Facsimile : (916) 263- 3673 
      E-mail : Rixta@cba.ca.gov 
 
 
From : Rafael Ixta,  
  Chief, Enforcement Division   
   
 
 
Subject : Discussion of Documents Served With an Accusation/Statement of Issues   
 
 

At the May 12, 2010 EPOC meeting CBA staff was asked to provide information 
regarding documents that are provided to licensees when an accusation is served.  
EPOC was interested in reviewing the documents to determine if the documents 
were easily understood by licensees.  Since this process is conducted by the 
Attorney General’s Office, staff requested this information from Deputy Attorney 
General, Carl W. Sonne.  The documents provided by Mr. Sonne are included as 
Attachment 1.  Attachment 2 includes the relevant code sections from the 
Administrative Procedures Act (APA).  
 
As noted by Mr. Sonne, many of the forms provided to the licensees must conform to 
strict requirements in the APA.  Additionally, much of the language is mandated by 
statute.  Finally, the Office of the Attorney General prepares the same documentation 
for all state agencies.  There is only slight room for modification.  
 
Mr. Sonne will be attending the EPOC meeting and will be available for questions.  

 

California Board of Accountancy 
2000 Evergreen Street, Suite 250 

Sacramento, CA  95815-3832 



 

 

  

 
You have requested that I describe and provide exemplars of those documents which are 

served with an Accusation or Statement of Issues (SOI) filed by the California Board of 
Accountancy (CBA) against a licensee. The same documents documents are included with both 
an Accusation and SOI, with the exception of the Notice of Defense which does not accompany 
a Statement of Issues.  See Government Code section 11504.5.1  Copies of model examples of 
the following documents are attached hereto: 
 
STATEMENT TO RESPONDENT:   

 
 The Statement to Respondent is a statutorily mandated document required to be served 
with an Accusation or Statement of Issues, and is described in Government Code section 11505.  
Section 11505(b) states as follows: 

 
The statement to respondent shall be substantially in the following form: 
 
   Unless a written request for a hearing signed by or on behalf of the person 
named as respondent in the accompanying accusation is delivered or mailed to 
the agency within 15 days after the accusation was personally served on you or 
mailed to you, (here insert name of agency) may proceed upon the accusation 
without a hearing. The request for a hearing may be made by delivering or 
mailing the enclosed form entitled Notice of Defense, or by delivering or mailing 
a notice of defense as provided by Section 11506 of the Government Code to: 
(here insert name and address of agency). You may, but need not, be represented 
by counsel at any or all stages of these proceedings. 
 

                                                 
1 Section 11504.5 states in pertinent part that “all references to accusations shall be deemed to 
be applicable to statements of issues except in those cases mentioned in subdivision (a) of 
11505 and Section 11506 [i.e., re Notice of Defense] where compliance is not required.” 

To : RAFAEL IXTA, Chief of Enforcement 
California Board of Accountancy  

 Date:    October 22, 2010 
Telephone:  (619) 645-3164 

FACSIMILE:  (619) 645-2061 
E-mail:  Carl.Sonne@doj.ca.gov 

 
 

From : CARL W. SONNE 
Deputy Attorney General 
Litigation Licensing Section 
Office of the Attorney General – San Diego 
 

 

Subject : Documents To Be Served with Accusations or Statements of Issues 
 

 

State of California 
 
M e m o r a n d u m 

Department of Justice 
110 West "A" Street, Suite 1100, P.O. Box 85266 

San Diego, California 92186-5266 



Rafael Ixta, CBA Chief of Enforcement 
October 22, 2010 
Page 2 
 
 

 

   If you desire the names and addresses of witnesses or an opportunity to inspect 
and copy the items mentioned in Section 11507.6 of the Government Code in the 
possession, custody or control of the agency, you may contact: (here insert name 
and address of appropriate person). 
 
   The hearing may be postponed for good cause. If you have good cause, you are 
obliged to notify the agency or, if an administrative law judge has been assigned 
to the hearing, the Office of Administrative Hearings, within 10 working days 
after you discover the good cause. Failure to give notice within 10 days will 
deprive you of a postponement. 

  
Therefore, the purpose of the Statement to Respondent is to inform the recipient of an 

Accusation or Statement of Issues (i.e., the Respondent) that he/she has a right to a hearing.  
However, in order to secure a hearing, the Respondent must fill out and return to the Attorney 
General’s office a form of Notice of Defense if served with an Accusation.  The Statement to 
Respondent informs the Respondent that failure to do so within 15 days of service of the 
accusation “will constitute a waiver of the respondent’s right to a hearing.” See Section 
11505(a). 

 
The form of the attached Statement of Respondent is designed to carefully track the 

statutorily mandated language of Section 11505, yet also advises the Respondent of other rights, 
such as the right to counsel.  It further notifies the Respondent that he/she is also entitled to 
discovery from the CBA, including the identity of known witnesses and the right to inspect and 
copy documents.  Finally, the Statement of Respondent further advises a Respondent that a 
Stipulated Settlement may be available to avoid the time, expense and risk of a hearing on the 
Accusation and that guidance on the terms can be obtained by examination of the CBA’s 
disciplinary guidelines. 
 
REQUEST FOR DISCOVERY: 
 
 With each Accusation or Statement of Issues, the Respondent is served with a copy of 
the CBA’s Request for Discovery.  As with the Statement to Respondent, the form and content 
of the Request for Discovery tracks the statutory language of Government Code section 
11507.6, which describes the specific rights to and scope of discvovery in an administrative 
disciplinary proceeding.  The Request for Discovery specifically advises each Respondent that 
the request shall not be deemed to seek any item or documents protected from disclosure by law 
or otherwise made confidential or protected by the attorney’s work product protection. 
 
 To ensure that the Respondent understands his/her rights to discovery and obligation to 
respond to the CBA’s Request for Discovery, a copy of applicable discovery statutes, 
Government Code sections 11507.7, 11455.10 to 11455.30, is enclosed. 



Rafael Ixta, CBA Chief of Enforcement 
October 22, 2010 
Page 3 
 
 

 

NOTICE OF DEFENSE 
 
 Two copies of the form of Notice of Defense are enclosed with each Accusation, but not 
with a Statement of Issues.  Once signed and delivered, the Notice of Defense serves as a 
request for hearing on the charges the Respondent.2  See Government Code section 11506(a).  
Furthermore, pursuant to Government Code section 11506(c), the Notice of Defense functions 
to specifically deny “all parts of the accusation not specifically admitted.”  As mandated by 
Government Code section 11506(d), the Notice of Defense form provides a space for the 
Respondent to sign the form and disclose the Respondent’s address.  Further, the form notifies 
the Respondent that the agency has formulated guidelines (i.e., its Disciplinary Guidelines) to 
assist in determining the appropriate penalty applicable to the charges matters, and that those 
guidelines are available upon written request. 
 
CAN ADDITIONAL INFORMATION BE INCLUDED WITH THE ACCUSATION? 
 
 The Office of the Attorney General has devised the above forms to conform to the strict 
requirements of the Administrative Procedures Act.  As described above, much of the language 
and form of the documents included with an Accusation or Statement of Issues are mandated by 
statute and are not subject to significant modification.  Further, the Office of the Attorney 
General has determined that it is appropriate that the same documents be included with 
accusations filed on behalf of all state agency licensing clients to ensure uniformity of treatment 
for all licensees in disciplinary cases.   
 

Nevertheless, should the CBA determine that additional documentation is necessary to 
be included with accusations directed to its license holders, Government Code section 11505 
allows an agency to include information in addition to that included in the documents described 
above.  For example, some state agencies request that copies of their Disciplinary Guidelines be 
included with the Accusation served on a Respondent. The CBA does not currently require that 
its Disciplinary Guidelines accompany its Accusations. 
 
 
CWS:me 
 
cc: James M. Ledakis, SDAG 
 
AG Memo re Documents Served Wtih Accuations.docx 
 

                                                 
2  No Notice of Defense is required for a Statement of Issues since it responds to an appeal and 
request for hearing already made by the license applicant. 
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 1  
 STATEMENT TO RESPONDENT 

 

EDMUND G. BROWN JR. 
Attorney General of California 
JAMES M. LEDAKIS 
Supervising Deputy Attorney General 
CARL W. SONNE 
Deputy Attorney General 
State Bar No. 116253 

110 West "A" Street, Suite 1100 
San Diego, CA 92101 
P.O. Box 85266 
San Diego, CA 92186-5266 
Telephone:  (619) 645-3164 
Facsimile:  (619) 645-2061 

Attorneys for Complainant 
 

 

In the Matter of the Accusation Against: 

XXXXXXXXXXXXXXXXX 

 Respondent. 

Case No. AC-2010-XXX 

STATEMENT TO RESPONDENT 

[Gov. Code §§ 11504, 11505(b)] 

BEFORE THE 
CALIFORNIA BOARD OF ACCOUNTANCY 
DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 

 

TO RESPONDENT: 

Enclosed is a copy of the Accusation that has been filed with the California Board of 

Accountancy of the Department of Consumer Affairs (Board), and which is hereby served on 

you. 

Unless a written request for a hearing signed by you or on your behalf is delivered or 

mailed to the Board, represented by Deputy Attorney General Carl W. Sonne, within fifteen (15) 

days after a copy of the Accusation was personally served on you or mailed to you, you will be 

deemed to have waived your right to a hearing in this matter and the Board may proceed upon the 

Accusation without a hearing and may take action thereon as provided by law. 

The request for hearing may be made by delivering or mailing one of the enclosed forms 

entitled "Notice of Defense," or by delivering or mailing a Notice of Defense as provided in 

section 11506 of the Government Code, to 

/ / / 

/ / / 
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 2  
 STATEMENT TO RESPONDENT 

 

 
Carl W. Sonne 
Deputy Attorney General 
110 West "A" Street, Suite 1100 
San Diego, California 92101 
 
P.O. Box 85266 
San Diego, California 92186-5266 

 

You may, but need not, be represented by counsel at any or all stages of these proceedings. 

The enclosed Notice of Defense, if signed and filed with the Board, shall be deemed a 

specific denial of all parts of the Accusation, but you will not be permitted to raise any objection 

to the form of the Accusation unless you file a further Notice of Defense as provided in section 

11506 of the Government Code within fifteen (15) days after service of the Accusation on you. 

If you file any Notice of Defense within the time permitted, a hearing will be held on the 

charges made in the Accusation.   

The hearing may be postponed for good cause.  If you have good cause, you are obliged to 

notify the Office of Administrative Hearings, 1350 Front Street, Suite 3005, San Diego, CA  

92101, within ten (10) working days after you discover the good cause.  Failure to notify the 

Office of Administrative Hearings within ten (10) days will deprive you of a postponement. 

Copies of sections 11507.5, 11507.6, and 11507.7 of the Government Code are enclosed. 

If you desire the names and addresses of witnesses or an opportunity to inspect and copy 

the items mentioned in section 11507.6 of the Government Code in the possession, custody or 

control of the Board you may send a Request for Discovery to the above designated Deputy 

Attorney General. 

NOTICE REGARDING STIPULATED SETTLEMENTS 

It may be possible to avoid the time, expense and uncertainties involved in an 

administrative hearing by disposing of this matter through a stipulated settlement.  A stipulated 

settlement is a binding written agreement between you and the government regarding the matters 

charged and the discipline to be imposed.  Such a stipulation would have to be approved by the 

California Board of Accountancy but, once approved, it would be incorporated into a final order. 

/ / /  
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 3  
 STATEMENT TO RESPONDENT 

 

Any stipulation must be consistent with the Board's established disciplinary guidelines; 

however, all matters in mitigation or aggravation will be considered.  A copy of the Board's 

Disciplinary Guidelines will be provided to you on your written request to the state agency 

bringing this action. 

If you are interested in pursuing this alternative to a formal administrative hearing, or if you 

have any questions, you or your attorney should contact Deputy Attorney General Carl W. Sonne 

at the earliest opportunity. 

 
Dated:  October XX,  2010 
 

EDMUND G. BROWN JR. 
Attorney General of California 
JAMES M. LEDAKIS 
Supervising Deputy Attorney General 

CARL W. SONNE 
Deputy Attorney General 
Attorneys for Complainant 
 

 
Accusation Packet Model.docx 
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 1  
 REQUEST FOR DISCOVERY 

 

EDMUND G. BROWN JR. 
Attorney General of California 
JAMES M. LEDAKIS 
Supervising Deputy Attorney General 
CARL W. SONNE 
Deputy Attorney General 
State Bar No. 116253 

110 West "A" Street, Suite 1100 
San Diego, CA 92101 
P.O. Box 85266 
San Diego, CA 92186-5266 
Telephone:  (619) 645-3164 
Facsimile:  (619) 645-2061 

Attorneys for Complainant 
 

BEFORE THE 
CALIFORNIA BOARD OF ACCOUNTANCY 
DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 
 

In the Matter of the Accusation Against: 

XXXXXXXXXXXXXXXXXXX 

 Respondent. 

Case No. AC-2010-XX 

REQUEST FOR DISCOVERY 

 

TO RESPONDENT: 

Under section 11507.6 of the Government Code of the State of California, parties to an 

administrative hearing, including the Complainant, are entitled to certain information concerning 

the opposing party's case.  A copy of the provisions of section 11507.6 of the Government Code 

concerning such rights is included among the papers served. 

PURSUANT TO SECTION 11507.6 OF THE GOVERNMENT CODE, YOU ARE 

HEREBY REQUESTED TO: 

1. Provide the names and addresses of witnesses to the extent known to the Respondent, 

including, but not limited to, those intended to be called to testify at the hearing, and  

2. Provide an opportunity for the Complainant to inspect and make a copy of any of the 

following in the possession or custody or under control of the Respondent: 

a. A statement of a person, other than the Respondent, named in the initial 

administrative pleading, or in any additional pleading, when it is claimed that the act or 

omission of the Respondent as to this person is the basis for the administrative proceeding; 
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 2  
 REQUEST FOR DISCOVERY 

 

b. A statement pertaining to the subject matter of the proceeding made by 

any party to another party or persons; 

c. Statements of witnesses then proposed to be called by the Respondent and 

of other persons having personal knowledge of the acts, omissions or events which are the 

basis for the proceeding, not included in (a) or (b) above; 

d. All writings, including but not limited to reports of mental, physical and 

blood examinations and things which the Respondent now proposes to offer in evidence; 

e. Any other writing or thing which is relevant and which would be 

admissible in evidence, including but not limited to, any patient or hospital records 

pertaining to the persons named in the pleading; 

f. Investigative reports made by or on behalf of the Respondent pertaining 

to the subject matter of the proceeding, to the extent that these reports (1) contain the names 

and addresses of witnesses or of persons having personal knowledge of the acts, omissions 

or events which are the basis for the proceeding, or (2) reflect matters perceived by the 

investigator in the course of his or her investigation, or (3) contain or include by attachment 

any statement or writing described in (a) to (e), inclusive, or summary thereof. 

For the purpose of this Request for Discovery, "statements" include written statements by 

the person, signed, or otherwise authenticated by him or her, stenographic, mechanical, electrical 

or other recordings, or transcripts thereof, of oral statements by the person, and written reports or 

summaries of these oral statements. 

YOU ARE HEREBY FURTHER NOTIFIED that nothing in this Request for Discovery 

should be deemed to authorize the inspection or copying of any writing or thing which is 

privileged from disclosure by law or otherwise made confidential or protected as attorney's work 

product. 

Your response to this Request for Discovery should be directed to the undersigned attorney 

for the Complainant at the address on the first page of this Request for Discovery within 30 days 

after service of the Accusation. 

/ / / 
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 3  
 REQUEST FOR DISCOVERY 

 

Failure without substantial justification to comply with this Request for Discovery may 

subject the Respondent to sanctions pursuant to sections 11507.7 and 11455.10 to 11455.30 of the 

Government Code. 

 
Dated:  October XX,  2010 
 

EDMUND G. BROWN JR. 
Attorney General of California 
JAMES M. LEDAKIS 
Supervising Deputy Attorney General 

CARL W. SONNE 
Deputy Attorney General 
Attorneys for Complainant 
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BEFORE THE 
CALIFORNIA BOARD OF ACCOUNTANCY 
DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 
 

In the Matter of the Accusation Against: 

XXXXXXXXXXXXXXX 

Respondent. 

Case No. AC-2010-XX 

 

    NOTICE OF DEFENSE 

[Gov. Code §§ 11505 and 11506] 

 
 
I, the undersigned Respondent in the above-entitled proceeding, hereby acknowledge 

receipt of a copy of the Accusation; Statement to Respondent; Government Code sections 
11507.5, 11507.6 and 11507.7, Complainant’s Request for Discovery; and two copies of a 
Notice of Defense. 

 
I hereby request a hearing to permit me to present my defense to the charges contained in 

the Accusation. 
 

                                    Dated:  
Respondent’s Name:  
Respondent’s Signature:  
Respondent’s Mailing 
Address: 

 

City, State and Zip Code:  
Respondent’s Telephone:    

 

Check appropriate box: 
 I am represented by counsel, whose name, address and telephone number appear below: 

 Counsel’s Name  
 Counsel’s Mailing Address  
 City, State and Zip Code  
 Counsel’s Telephone Number  
 I am not now represented by counsel.  If and when counsel is retained, immediate 

notification of the attorney’s name, address and telephone number will be filed with the 
Office of Administrative Hearing and a copy sent to counsel for Complainant so that 
counsel will be on record to receive legal notices, pleadings and other papers. 
 
The agency taking the action described in the Accusation may have formulated guidelines 

to assist the administrative law judge in reaching an appropriate penalty.  You may obtain a copy 
of the guidelines by requesting them from the agency in writing. 

 
SDXXXXXXXX 
ACCUSATION PACKET MODEL.DOCX 
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BEFORE THE 

CALIFORNIA BOARD OF ACCOUNTANCY 
DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 
 

In the Matter of the Accusation Against: 

XXXXXXXXXXXXXXXX 

Respondent. 

Case No. AC-2010-XX 

 

    NOTICE OF DEFENSE 

[Gov. Code §§ 11505 and 11506] 

 
 
I, the undersigned Respondent in the above-entitled proceeding, hereby acknowledge 

receipt of a copy of the Accusation; Statement to Respondent; Government Code sections 
11507.5, 11507.6 and 11507.7, Complainant’s Request for Discovery; and two copies of a 
Notice of Defense. 

 
I hereby request a hearing to permit me to present my defense to the charges contained in 

the Accusation. 
                                    Dated:  
Respondent’s Name:  
Respondent’s Signature:  
Respondent’s Mailing 
Address: 

 

City, State and Zip Code:  
Respondent’s Telephone:    

 

Check appropriate box: 
 I am represented by counsel, whose name, address and telephone number appear below: 

 Counsel’s Name  
 Counsel’s Mailing Address  
 City, State and Zip Code  
 Counsel’s Telephone Number  
 I am not now represented by counsel.  If and when counsel is retained, immediate 

notification of the attorney’s name, address and telephone number will be filed with the 
Office of Administrative Hearing and a copy sent to counsel for Complainant so that 
counsel will be on record to receive legal notices, pleadings and other papers. 
 
The agency taking the action described in the Accusation may have formulated guidelines 

to assist the administrative law judge in reaching an appropriate penalty.  You may obtain a copy 
of the guidelines by requesting them from the agency in writing. 

 
SD2010800453 
70358880.DOC 
 



 

 

COPY OF GOVERNMENT CODE SECTIONS 11507.5, 11507.6 AND 11507.7 
PROVIDED PURSUANT TO GOVERNMENT CODE SECTIONS 11504 AND 11505  

 
 
SECTION 11507.5:  Exclusivity of discovery provisions 
 
The provisions of Section 11507.6 provide the exclusive right to and method of discovery as to 
any proceeding governed by this chapter. 
 
SECTION 11507.6:  Request for discovery  
 
After initiation of a proceeding in which a respondent or other party is entitled to a hearing on the 
merits, a party, upon written request made to another party, prior to the hearing and within 30 
days after service by the agency of the initial pleading or within 15 days after the service of an 
additional pleading, is entitled to (1) obtain the names and addresses of witnesses to the extent 
known to the other party, including, but not limited to, those intended to be called to testify at the 
hearing, and (2) inspect and make a copy of any of the following in the possession or custody or 
under the control of the other party: 

(a) A statement of a person, other than the respondent, named in the initial administrative 
pleading, or in any additional pleading, when it is claimed that the act or omission of the 
respondent as to this person is the basis for the administrative proceeding; 

(b) A statement pertaining to the subject matter of the proceeding made by any party to 
another party or person;                                      

(c) Statements of witnesses then proposed to be called by the party and of other persons 
having personal knowledge of the acts, omissions or events which are the basis for the 
proceeding, not included in (a) or (b) above; 

(d) All writings, including, but not limited to, reports of mental, physical and blood 
examinations and things which the party then proposes to offer in evidence; 

(e) Any other writing or thing which is relevant and which would be admissible in evidence;  
(f) Investigative reports made by or on behalf of the agency or other party pertaining to the 

subject matter of the proceeding, to the extent that these reports (1) contain the names and 
addresses of witnesses or of persons having personal knowledge of the acts, omissions or events 
which are the basis for the proceeding, or (2) reflect matters perceived by the investigator in the 
course of his or her investigation, or (3) contain or include by attachment any statement or writing 
described in (a) to (e), inclusive, or summary thereof.    

For the purpose of this section, "statements" include written statements by the person signed 
or otherwise authenticated by him or her, stenographic, mechanical, electrical or other recordings, 
or transcripts thereof, of oral statements by the person, and written reports or summaries of these 
oral statements.    

Nothing in this section shall authorize the inspection or copying of any writing or thing 
which is privileged from disclosure by law or otherwise made confidential or protected as the 
attorney's work product. 



 

 

SECTION 11507.7:  Petition to compel discovery; Order; Sanctions 
 

(a) Any party claiming the party's request for discovery pursuant to Section 11507.6 has not 
been complied with may serve and file with the administrative law judge a motion to compel 
discovery, naming as respondent the party refusing or failing to comply with Section 11507.6. 
The motion shall state facts showing the respondent party failed or refused to comply with 
Section 11507.6, a description of the matters sought to be discovered, the reason or reasons why 
the matter is discoverable under that section, that a reasonable and good faith attempt to contact 
the respondent for an informal resolution of the issue has been made, and the ground or grounds 
of respondent's refusal so far as known to the moving party. 

(b) The motion shall be served upon respondent party and filed within 15 days after the 
respondent party first evidenced failure or refusal to comply with Section 11507.6 or within 30 
days after request was made and the party has failed to reply to the request, or within another time 
provided by stipulation, whichever period is longer.  

(c) The hearing on the motion to compel discovery shall be held within 15 days after the 
motion is made, or a later time that the administrative law judge may on the judge's own motion 
for good cause determine.  The respondent party shall have the right to serve and file a written 
answer or other response to the motion before or at the time of the hearing. 

(d) Where the matter sought to be discovered is under the custody or control of the 
respondent party and the respondent party asserts that the matter is not a discoverable matter 
under the provisions of Section 11507.6, or is privileged against disclosure under those 
provisions, the administrative law judge may order lodged with it matters provided in subdivision 
(b) of Section 915 of the Evidence Code and examine the matters in accordance with its 
provisions. 

(e) The administrative law judge shall decide the case on the matters examined in camera, 
the papers filed by the parties, and such oral argument and additional evidence as the 
administrative law judge may allow.   

(f) Unless otherwise stipulated by the parties, the administrative law judge shall no later than 
15 days after the hearing make its order denying or granting the motion. The order shall be in 
writing setting forth the matters the moving party is entitled to discover under Section 11507.6. A 
copy of the order shall forthwith be served by mail by the administrative law judge upon the 
parties. Where the order grants the motion in whole or in part, the order shall not become 
effective until 10 days after the date the order is served. Where the order denies relief to the 
moving party, the order shall be effective on the date it is served.    

*********** 
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To : Leslie LaManna, Chair, CPC Date : November 1, 2010 
 CPC Members 
 CBA Members Telephone : (916) 561-1731 
  Facsimile : (916) 263-3673 
      E-mail : rixta@cba.ca.gov 
 
 
From : Rafael Ixta 
 Chief, Enforcement Division 
 
 
Subject : Discussion of Whether the Existence of Professional Liability Insurance 

Should be a Mitigating Factor in Enforcement Actions 
 
 
During discussion of reportable events at the July 28, 2010 California Board of 
Accountancy (CBA) meeting, Mr. Petersen commented on the number of civil 
action settlements reported.  He noted that licensees who have liability insurance 
provide an additional means of protection for consumers.  He requested that the 
existence of liability insurance as a mitigating factor in enforcement actions be 
assigned for discussion. 

 
Purpose of Professional Liability Insurance 
Professional liability insurance provides protection for a licensee in the event a 
client files a claim or a lawsuit against the licensee in relation to the rendering of or 
failure to render professional services.  Professional liability insurance also protects 
consumers by providing a means for clients to recoup losses resulting from 
services the licensee provides. 

 
Liability Insurance Requirements for Licensees 
CPA corporations are required by CBA regulation (Attachment 1 – California Code 
of Regulations, Title 16, Division 1, Section 75.8) to maintain adequate security 
against claims. 
 
There are no CBA statutory requirements for sole practitioners or CPA partnerships 
to maintain professional liability insurance; however, pursuant to the California 
Corporations Code, limited liability partnerships registered with the California 
Secretary of State are required to provide for security against claims. 
  
Consideration of Aggravating/Mitigating Evidence in the Enforcement Process 
The CBA has established criteria for aggravating and mitigating evidence when 
considering the imposition of formal discipline, administrative penalties, and citation 
and fines.  The following attachments provide the criteria established for each of 
these enforcement actions.  
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Attachment 2: Excerpt from the Manual of Disciplinary Guidelines and Model 
Disciplinary Orders for formal discipline – Evidence in Aggravation 
of Penalty. 

Attachment 3: Excerpt from the Manual of Disciplinary Guidelines and Model 
Disciplinary Orders for formal discipline – Evidence in Mitigation of 
Penalty. 

Attachment 4: California Code of Regulations, Title 16, Division 1, Section 99.1, 
Rehabilitation Criteria for Denials, Suspensions, Revocations, 
Restorations, Reduction of Penalty, Etc. 

Attachment 5: Excerpt from the Manual of Disciplinary Guidelines and Model 
Disciplinary Orders regarding Administrative Penalties. 

Attachment 6: California Code of Regulations, Title 16, Division 1, Section 95.3, 
Citation Factors. 

 
Although none of the criteria specifically list the existence of professional liability 
insurance as a mitigating factor, the criteria recognize the importance of consumer 
protection.  Formal discipline and administrative penalties include restitution to 
consumers as a factor to consider, and citations include the licensee’s mitigation or 
attempt to mitigate any damage caused by the violation.  The existence of liability 
insurance may be a factor that allows the licensee to make restitution or mitigate any 
damage. 
 
Types of Cases Where the Existence of Professional Liability Insurance May 
Be a Mitigating Factor 
Violations involving negligent services, including tax and audit services, may result in 
client losses and are the types of cases where the existence of liability insurance 
may provide for consumer protection.  
 
RI:mls 
 
Attachments 



 
 
 ATTACHMENT 1 

CALIFORNIA CODE OF REGULATIONS, Title 16, Division 1 

Section 75.8 Security for Claims Against an Accountancy Corporation.  

(a) An accountancy corporation shall provide and maintain adequate security for claims 
against it by its clients arising out of the rendering of or failure to render professional 
services. Security for such claims shall consist of either of the following:  

(1) Insurance for each claim in an amount equal to at least $100,000 per licensee, provided 
that the maximum amount for each claim shall not be required to exceed $1,000,000, and 
that the minimum amount guaranteed for all claims during any one calendar year shall be at 
least an amount equal to $250,000 per licensee, provided that the maximum amount shall 
not be required to exceed $3,000,000; or  

(2) A written agreement of the shareholders that they shall jointly and severally guarantee 
payment by the corporation of liabilities to its clients arising out of the rendering of or failure 
to render professional services.  

(b) In the event of failure to comply with the requirements of this section, each and every 
shareholder of the corporation shall be deemed to have agreed to be jointly and severally 
liable for claims against the corporation by its clients arising out of the rendering of, or 
failure to render, professional services.  

 
NOTE: Authority cited: Sections 5010 and 5157, Business and Professions Code. 

Reference: Section 5157, Business and Professions Code.  
HISTORY:  
1. Amendment filed 4-12-83; effective thirtieth day thereafter (Register 83, No. 16).  
2. Amendment filed 3-1-94; operative 3-31-94 (Register 94, No. 9).  
 



 ATTACHMENT 2 

EXCERPT FROM THE 
MANUAL OF DISCIPLINARY GUIDELINES AND MODEL DISCIPLINARY ORDERS 

 
 
III. EVIDENCE IN AGGRAVATION OF PENALTY 
 
The following are among aggravating circumstances to be considered by Administrative 
Law Judges in providing for penalties in proposed decisions: 
 
1. Evidence that the violation was knowingly committed and/or was premeditated. 

 
2. Licensee has a history of prior discipline, particularly where the prior discipline is for 

the same or similar type of conduct. 
 
3. Licensee's actions resulted in financial damage to his or her clients or other 

consumers.  The amount of loss may be an additional aggravating factor. 
  
4. Violation of CBA probation. 

 
5. Failure to comply with a final citation order. 

 
6. Failure to comply with a notice to appear before the CBA or its designated 

representatives. 
 
7. Failure to comply with continuing education requirements as ordered by the CBA or 

its designated representatives pursuant to Section 87.5. 
 
8. Evidence that the licensee has not cooperated with the CBA's investigation. 

 
9. Misappropriation of entrusted funds or other breach of fiduciary responsibility. 

 
10. Duration of violation(s). 

 
11. Evidence that the licensee knew or should have known that his or her actions could 

harm his or her clients or other consumers. 
 
12. Evidence that the licensee took advantage of his or her client for personal gain, 

especially if the licensee was able to take advantage due to the ignorance, age, or 
lack of sophistication of the client. 

 



 ATTACHMENT 3 

EXCERPT FROM THE 
MANUAL OF DISCIPLINARY GUIDELINES AND MODEL DISCIPLINARY ORDERS 

 
 

IV. EVIDENCE IN MITIGATION OF PENALTY 
 
The following are among mitigating circumstances that may be taken into account by 
Administrative Law Judges in providing for penalties in proposed decisions: 
 
1. The licensee has cooperated with the California Board of Accountancy's 

investigation, other law enforcement or regulatory agencies, and/or the injured 
parties. 

 
2. The passage of considerable time since an act of professional misconduct occurred 

with no evidence of recurrence or evidence of any other professional misconduct. 
 
3. Convincing proof of rehabilitation, including the factors in Section 99.1 as well as 

other relevant considerations. 
 
4. Demonstration of remorse by the licensee. 

 
5. Recognition by licensee of his or her wrongdoing and demonstration of corrective 

action to prevent recurrence. 
 
6. Violation was corrected without monetary losses to consumers and/or restitution was 

made in full. 
 
7. If violation involved multiple licensees, the relative degree of culpability of the subject 

licensee should be considered. 
 



 ATTACHMENT 4 

CALIFORNIA CODE OF REGULATIONS, Title 16, Division 1 
 
Section 99.1 
 
When considering the denial of a certificate or permit under Section 480 of the Business 
and Professions Code, the suspension or revocation of a certificate or permit or 
restoration of a revoked certificate under Section 5115 of the California Business and 
Professions Code, the CBA, in evaluating the rehabilitation of the applicant and his or 
her present eligibility for a certificate or permit, will consider the following criteria: 
 
1. Nature and severity of the act(s) or offense(s); 
 
2. Criminal record and evidence of any act(s) committed subsequent to the act(s) or 

offense(s) under consideration that could also be considered as grounds for denial, 
suspension, or revocation; 

 
3. The time that has elapsed since commission of the act(s) or offense(s) referred to in 

subdivision (1) or (2); 
 
4. The extent to which the applicant or respondent has complied with any terms of 

parole, probation, restitution, or any other sanctions lawfully imposed against the 
applicant or respondent; 

 
5. If applicable, evidence of expungement proceedings pursuant to  

Section 1203.4 of the Penal Code; 
 
6. Evidence, if any, of rehabilitation submitted by the applicant or respondent. 
 
 



 ATTACHMENT 5 
ADMINISTRATIVE PENALTIES 
 
California Business and Professions Code Section 5116 et seq. allow the CBA to order any licensee 
or applicant for licensure or examination to pay an administrative penalty as part of any disciplinary 
proceeding.  In matters that go through the administrative hearing process, the CBA’s Executive 
Officer may request an Administrative Law Judge to impose an administrative penalty as part of any 
proposed decision. 
 
The administrative penalty assessed shall be in addition to any other penalties or sanctions imposed 
on the licensee or other person, including but not limited to, license revocation, license suspension, 
denial of the application for licensure, or denial of admission to the licensing examination.  When 
probation is ordered, an administrative penalty may be included as a condition of probation. 
 
For any violation, with the exception of violation of subdivisions (a), (c), (i), (j), or (k) of Section 5100, 
any licensee may be assessed an administrative penalty of not more than $5,000 for the first violation 
and not more than $10,000 for each subsequent violation. 
 
For violation of subdivisions (a), (c), (i), (j), or (k) of Section 5100, licensed firms may be assessed an 
administrative penalty of not more than $1,000,000 for the first violation and not more than $5,000,000 
for any subsequent violation.  The administrative penalty that may be assessed an individual licensee 
who violates these sections is limited to not more than $50,000 for the first violation and not more than 
$100,000 for any subsequent violation. 
 
Administrative penalties may be assessed under one or more violations; however, the total 
administrative penalty shall not exceed the amount of the highest administrative penalty allowed. 
 
The term “violation” used in Sections 5116.1, 5116.2, and 5116.3 is intended to include the total 
violations in the disciplinary proceeding.  Accordingly, “first violation” refers to the respondent’s first 
disciplinary action and “subsequent violations” refers to any subsequent disciplinary actions. 
 
Cost recovery ordered under California Business and Professions Code Section 5107 should not be a 
reason to reduce or eliminate the amount of administrative fines. 
 
The following criteria should be considered in assessing administrative penalties. 
 
1. Nature and extent of actual and potential consumer harm. 
2. Nature and extent of actual and potential harm to clients. 
3. Nature and severity of the violation. 
4. The role of the person in the violation. 
5. The person’s attitude toward his or her commission of the violations. 
6. Recognition of wrongdoing. 
7. Person’s history of violations. 
8. Nature and extent of cooperation with the CBA’s investigation. 
9. The person’s ability to pay the administrative penalty. 
10. The level of administrative penalty necessary to deter future violations. 
11. Nature and extent to which the person has taken corrective action to ensure the violation will not 

recur. 
12. Nature and extent of restitution to consumers harmed by violations. 
13. The violations involve sanctions by other government agencies or other regulatory licensing 

bodies, i.e. Internal Revenue Service, Securities and Exchange Commission, and Public 
Company Accounting Oversight Board. 

14. Other aggravating or mitigating factors. 
 



 ATTACHMENT 6 

CALIFORNIA CODE OF REGULATIONS, Title 16, Division 1 

95.3 Citation Factors.  

In assessing an administrative fine or issuing an order of correction or abatement, the 
executive officer of the board shall give due consideration to the following factors:  

(a) The gravity of the violation.  
(b) The good or bad faith of the cited person or entity.  
(c) The history of previous violations.  
(d) Evidence that the violation was or was not willful.  
(e) The extent to which the cited person or entity has cooperated with the board's 

investigation.  
(f) The extent to which the cited person or entity has mitigated or attempted to mitigate 

any damage or injury caused by the violation.  
 
NOTE: Authority cited: Sections 125.9, 148 and 5010, Business and Professions Code. 

Reference: Sections 125.9, 148 and 5100(g), Business and Professions Code.  
 
HISTORY:  
1. New section filed 1-5-90; operative 2-4-90 (Register 90, No. 3).  
2. Amendment of first paragraph and Note filed 12-17-96; operative 1-1-97 pursuant to 

Government Code Section 11343.4(d) (Register 96, No. 51).  
3. Change without regulatory effect amending Note filed 11-15-2005 pursuant to section 
100, title 1, California Code of Regulations (Register 2005, No. 46). 



 

 

State of California 
Department of Consumer Affairs 
 
M e m o r a n d u m 

 
 LC Agenda Item I.      CBA Agenda Item XI.C.2. 
 November 17, 2010 November 17-18, 2010 

 
 
To : CBA Members  Date : October 18, 2010 
 LC Members  
  Telephone : (916) 561-1792 
  Facsimile : (916) 263-3678 
      E-mail : mstanley@cba.ca.gov 
 
From : Matthew Stanley, Legislation/Regulation Analyst 
 
Subject : Update on Bills on Which the CBA has Taken a Position 

 
Bill # Author Topic CBA Position Final  
 
AB 797 Ma Accountants: discipline: Internet posting Support Failed to Pass 

AB 1215 De La Torre Public employees: furlough exemptions Support Failed to Pass 

AB 1659 Huber Joint Sunset Review Committee Watch Chaptered 

AB 1899 Eng State Agencies: information on Web site Neutral Vetoed 

AB 1993 Strickland State Government reports: declarations Oppose Failed to Pass 

AB 2091 Conway Public records: information security Support Chaptered 

AB 2130 Huber Sunset Review Watch Chaptered 

AB 2494 Blumenfield Personal services contracts Neutral Vetoed 

AB 2537 Silva Adjudications: presiding officers Neutral Failed to Pass 

AB 2738 Niello Regulations: statement of reasons Support Chaptered 

SB 294 Negrete-McLeod Professions and vocations: regulation Support Chaptered 

SB 1171 Negrete-McLeod Sunset Review Watch Failed to Pass 

SB 1490 Sen. B&P Omnibus: urgency Support Chaptered 

SB 1491 Sen. B&P Omnibus Support Chaptered 
 

 
 
I will be at the meeting to answer any questions you may have. 

California Board of Accountancy 
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To : CBA Members  Date : October 20, 2010 
 Legislative Committee Members  
  Telephone : (916) 561-1792 
  Facsimile : (916) 263-3678 
      E-mail : mstanley@cba.ca.gov 
 
From : Matthew Stanley, Legislation/Regulation Analyst 
    
Subject : Proposed Legislation- Retired Status  

 
At its September 2010 meeting, the California Board of Accountancy (CBA) directed 
staff to prepare a legislative proposal to establish a retired status of licensure. 
 
The proposed language (Attachment 1) is written in a permissive tone allowing the 
CBA to establish a retirement status at its discretion.  The proposal does, however, 
place some broad limits on the status and includes many of the recommendations 
made by the CBA at its September meeting. 
 
Specifically, the proposal establishes the following: 

• Prohibits a retired status licensee from engaging in any activity for which a 
license is required.   

• The CBA may not approve a retired status for a license that is subject to 
disciplinary action.   

• Allows the CBA to establish minimum qualifications such as an age limit and 
minimum years spent as a licensee.   

• The CBA may exempt a retired status licensee from the renewal process as 
outlined in Business and Professions Code §5070.5. 

• The CBA may create a process for restoring a retired license to an active 
status. 

 
In addition, the proposal allows the CBA to establish certain fees related to retired 
status.  The fee for application for retired status would be capped at $250, which is 
the same as the license renewal fee cap in law.  In addition, there would be a fee 
for the restoration of a retired license to an active status which would be capped at 
$1000.  The high cap in the law allows for further CBA discussion regarding how to 
discourage licensees from switching back and forth between retired and active 
statuses.  While the $1000 cap may seem high to some, one could compare it to a 
licensee allowing their license to remain delinquent for up to five years; the cost to 
renew under current law would be $700. 
 
The Committee on Professional Conduct and the CBA will be discussing how to 
further refine the status through the regulatory process in more detail in coming 
months.  However, the proposed legislation does not place any implementation 
timeframes on the CBA. 
 
Attachment 
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Attachment 1

5070.1 (a) The board may establish, by regulation, a system of application and approval 
for a retired status of licensure for certified public accountants and public accountants
who are not actively engaged in the practice of public accountancy or any activity which 
requires them to be licensed by the board. 
(b) The holder of a license in a retired status issued pursuant to this section shall not 
engage in any activity for which a license is required. 
(c) The board shall deny a licensee’s application for retired status if the license is 
cancelled or if the license is suspended, revoked, or otherwise punitively restricted by 
the board or subject to disciplinary action under this chapter. 
(d) The board may establish minimum qualifications for a retired status of licensure 
which may include, but are not limited to, a minimum age requirement and minimum 
years as a licensee. 
(e) The board may exempt an individual maintaining a license in a retired status from 
the provisions of Section 5070.5. 
(f) The board may establish minimum qualifications for the restoration of a license in a 
retired status to an active status. 

5109.  The expiration, cancellation, forfeiture, retirement or suspension of a license, 
practice privilege, or other authority to practice public accountancy by operation of law 
or by order or decision of the board or a court of law, or the voluntary surrender of a 
license by a licensee shall not deprive the board of jurisdiction to commence or proceed 
with any investigation of or action or disciplinary proceeding against the licensee, or to 
render a decision suspending or revoking the license. 

5134.  The amount of fees prescribed by this chapter is as follows: 
   (a) The fee to be charged to each applicant for the certified public accountant 
examination shall be fixed by the board at an amount not to exceed six hundred dollars 
($600). The board may charge a reexamination fee not to exceed seventy-five dollars 
($75) for each part that is subject to reexamination. 
   (b) The fee to be charged to out-of-state candidates for the certified public accountant 
examination shall be fixed by the board at an amount not to exceed six hundred dollars 
($600) per candidate. 
   (c) The application fee to be charged to each applicant for issuance of a certified 
public accountant certificate shall be fixed by the board at an amount not to exceed two 
hundred fifty dollars ($250). 
   (d) The application fee to be charged to each applicant for issuance of a certified 
public accountant certificate by waiver of examination shall be fixed by the board at an 
amount not to exceed two hundred fifty dollars ($250). 
   (e) The fee to be charged to each applicant for registration as a partnership or 
professional corporation shall be fixed by the board at an amount not to exceed two 
hundred fifty dollars ($250). 



   (f) The board shall fix the biennial renewal fee so that, together with the estimated 
amount from revenue other than that generated by subdivisions (a) to (e), inclusive, the 
reserve balance in the board's contingent fund shall be equal to approximately nine 
months of annual authorized expenditures. Any increase in the renewal fee shall be 
made by regulation upon a determination by the board that additional moneys are 
required to fund authorized expenditures and maintain the board's contingent fund 
reserve balance equal to nine months of estimated annual authorized expenditures in 
the fiscal year in which the expenditures will occur. The biennial fee for the renewal of 
each of the permits to engage in the practice of public accountancy specified in Section 
5070 shall not exceed two hundred fifty dollars ($250). 
 (g) The application fee to be charged to each applicant for a retired status of licensure 
pursuant to Section 5070.1 shall be fixed by the board at an amount not to exceed two 
hundred fifty dollars ($250). 
 (h) The application fee to be charged to each applicant for restoration of a license in a 
retired status to an active status pursuant to Section 5070.1(f) shall be fixed by the 
board at an amount not to exceed one thousand dollars ($1000). 
   (gi) The delinquency fee shall be 50 percent of the accrued renewal fee. 
   (hj) The initial permit fee is an amount equal to the renewal fee in effect on the last 
regular renewal date before the date on which the permit is issued, except that, if the 
permit is issued one year or less before it will expire, then the initial permit fee is an 
amount equal to 50 percent of the renewal fee in effect on the last regular renewal date 
before the date on which the permit is issued.  The board may, by regulation, provide for 
the waiver or refund of the initial permit fee where the permit is issued less than 45 days 
before the date on which it will expire. 
   (ik) (1) On and after the enactment of Assembly Bill 1868 of the 2005-06 Regular 
Session, theThe annual fee to be charged an individual for a practice privilege pursuant 
to Section 5096 with an authorization to sign attest reports shall be fixed by the board at 
an amount not to exceed one hundred twenty-five dollars ($125). 
   (2) On and after enactment of Assembly Bill 1868 of the 2005-06 Regular Session, the 
The annual fee to be charged an individual for a practice privilege pursuant to Section 
5096 without an authorization to sign attest reports shall be fixed by the board at an 
amount not to exceed 80 percent of the fee authorized under paragraph (1). 
   (jl) The fee to be charged for the certification of documents evidencing passage of the 
certified public accountant examination, the certification of documents evidencing the 
grades received on the certified public accountant examination, or the certification of 
documents evidencing licensure shall be twenty-five dollars ($25).  
   (km) The board shall fix the fees in accordance with the limits of this section and, on 
and after July 1, 1990, any increase in a fee fixed by the board shall be pursuant to 
regulation duly adopted by the board in accordance with the limits of this section. 
   (ln) It is the intent of the Legislature that, to ease entry into the public accounting 
profession in California, any administrative cost to the board related to the certified 
public accountant examination or issuance of the certified public accountant certificate 
that exceeds the maximum fees authorized by this section shall be covered by the fees 
charged for the biennial renewal of the permit to practice. 
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To : CBA Members  Date : October 18, 2010 
 Legislative Committee Members  
  Telephone : (916) 561-1792 
  Facsimile : (916) 263-3678 
      E-mail : mstanley@cba.ca.gov 
 
From : Matthew Stanley, Legislation/Regulation Analyst 
    
Subject : Proposed Legislation- Restatements  

 
At its May 2010 meeting, the California Board of Accountancy (CBA) directed staff 
to develop a legislative proposal to eliminate the restatements reporting 
requirement in Business & Professions Code §5063(b)(1). 
 
After discussions with stakeholders, staff have prepared possible legislative 
language (Attachment 1) based on those discussions.  While the proposed 
language does not entirely eliminate the reporting of restatements, it is a 
compromise that would exclude restatements which are reported to the Securities 
and Exchange Commission or the Public Companies Accounting Oversight Board 
from being reported to the CBA as well.  The CBA received 208 restatements 
during the 2009-2010 fiscal year.  With this proposal, that number would have been 
reduced to 135. 
 
Stakeholders have indicated that they are willing to continue working with staff to 
see if there is room for additional compromise to further reduce the number of 
restatements received by the CBA. 
 
Attachment 
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Attachment 1

5063.  (a) A licensee shall report to the board in writing of the occurrence of any of the 
following events occurring on or after January 1, 1997, within 30 days of the date the 
licensee has knowledge of these events:

(1) The conviction of the licensee of any of the following:
(A) A felony.
(B) Any crime related to the qualifications, functions, or duties of a public accountant 

or certified public accountant, or to acts or activities in the course and scope of the 
practice of public accountancy.

(C) Any crime involving theft, embezzlement, misappropriation of funds or property, 
breach of a fiduciary responsibility, or the preparation, publication, or dissemination of 
false, fraudulent, or materially misleading financial statements, reports, or information.

As used in this section, a conviction includes the initial plea, verdict, or finding of guilt, 
pleas of no contest, or pronouncement of sentence by a trial court even though that 
conviction may not be final or sentence actually imposed until appeals are exhausted.

(2) The cancellation, revocation, or suspension of a certificate, other authority to 
practice or refusal to renew a certificate or other authority to practice as a certified 
public accountant or a public accountant, by any other state or foreign country.

(3) The cancellation, revocation, or suspension of the right to practice as a certified 
public accountant or a public accountant before any governmental body or agency.

(b) A licensee shall report to the board in writing the occurrence of any of the following 
events occurring on or after January 1, 2003, within 30 days of the date the licensee 
has knowledge of the events:

(1) Any restatement of a financial statement and related disclosures by a client 
audited by the licensee not submitted to the Securities Exchange Commission or the 
Public Companies Accounting Oversight Board. 

(2) Any civil action settlement or arbitration award against the licensee relating to the 
practice of public accountancy where the amount or value of the settlement or 
arbitration award is thirty thousand dollars ($30,000) or greater and where the licensee 
is not insured for the full amount of the award.

(3) Any notice of the opening or initiation of a formal investigation of the licensee by 
the Securities and Exchange Commission or its designee.

(4) Any notice from the Securities and Exchange Commission to a licensee requesting 
a Wells Submission.

(5) Any notice of the opening or initiation of an investigation by the Public Company 
Accounting Oversight Board or its designee, as defined pursuant to subdivision (g).

(c) A licensee shall report to the board in writing, within 30 days of the entry of the 
judgment, any judgment entered on or after January 1, 2003, against the licensee in any 
civil action alleging any of the following:

(1) Dishonesty, fraud, gross negligence, or negligence.
(2) Breach of fiduciary responsibility.



   (3) Preparation, publication, or dissemination of false, fraudulent, or materially 
misleading financial statements, reports, or information. 
   (4) Embezzlement, theft, misappropriation of funds or property, or obtaining money, 
property, or other valuable consideration by fraudulent means or false pretenses, or 
other errors or omissions. 
   (5) Any actionable conduct by the licensee in the practice of public accountancy, the 
performance of bookkeeping operations, or other professional practice. 
   (d) The report required by subdivisions (a), (b), and (c) shall be signed by the licensee 
and set forth the facts which constitute the reportable event. If the reportable event 
involves the action of an administrative agency or court, then the report shall set forth 
the title of the matter, court or agency name, docket number, and dates of occurrence of 
the reportable event. 
   (e) A licensee shall promptly respond to oral or written inquiries from the board 
concerning the reportable events, including inquiries made by the board in conjunction 
with license renewal. 
   (f) Nothing in this section shall impose a duty upon any licensee to report to the board 
the occurrence of any of the events set forth in subdivision (a), (b), or (c) either by or 
against any other licensee. 
   (g) The board may adopt regulations to further define the reporting requirements of 
this section. 
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To : CBA Members  Date : October 19, 2010 
 Legislative Committee Members  
  Telephone : (916) 561-1792 
  Facsimile : (916) 263-3678 
      E-mail : mstanley@cba.ca.gov 
 
From : Matthew Stanley, Legislation/Regulation Analyst 
    
Subject : Proposed Legislation- Peer Review Sunset Extension  

 
As a part of its 2010 Sunset Review Report, the California Board of Accountancy 
(CBA) indicated a desire to see the sunset date on the CBA’s Peer Review 
Program extended. 
 
When the peer review legislation was passed in 2009, the Senate added in a 
reporting requirement by the CBA to the Governor and the Legislature on January 
1, 2013.  In addition, it placed a sunset date of January 1, 2014 on the program.  
However, due to the timing of the writing of the report, it will not contain data on all 
licensees who will undergo a peer review; and it will not contain valuable data on 
how peer review results might change during a second three year peer review 
cycle. 
 
In order to obtain this additional data, the proposed language (Attachment 1) 
would extend the reporting date and the sunset date of the Peer Review Program 
by three years. 
 
Attachment 

California Board of Accountancy 
2000 Evergreen Street, Suite 250 

Sacramento, CA  95815-3832 



Attachment 1

5076.  (a) In order to renew its registration, a firm, as defined in Section 5035.1, shall 
have a peer review report of its accounting and auditing practice accepted by a board-
recognized peer review program no less frequently than every three years.

(b) For purposes of this article, the following definitions apply:
(1) "Peer review" means a study, appraisal, or review conducted in accordance with 

professional standards of the professional work of a firm by an individual who has a 
valid and current license, certificate, or permit to practice public accountancy from this 
state or another state and is unaffiliated with the firm being reviewed, and may include 
an evaluation of other factors in accordance with requirements specified by the board in 
regulations.

(2) "Accounting and auditing practice" includes any services that are performed using 
professional standards defined by the board in regulations.

(c) The board shall adopt regulations as necessary to implement, interpret, and make 
specific the peer review requirements in this section, including, but not limited to, 
regulations specifying the requirements for board recognition of a peer review program, 
standards for administering a peer review, extensions of time for fulfilling the peer 
review requirement, exclusions from the peer review program, and document 
submission. 

(d) The board shall adopt emergency regulations in accordance with the 
Administrative Procedure Act (Chapter 3.5 (commencing with Section 11340) of Part 1 
of Division 3 of Title 2 of the Government Code) to establish policies, guidelines, and 
procedures as outlined in subdivision (c). The adoption of the regulations shall be 
considered by the Office of Administrative Law to be necessary for the immediate 
preservation of the public peace, health and safety, or general welfare. The emergency 
regulations shall be submitted to the Office of Administrative Law for filing with the 
Secretary of State and publication in the California Code of Regulations, and shall be 
replaced in accordance with the Administrative Procedure Act.

(e) Nothing in this section shall prohibit the board from initiating an investigation and 
imposing discipline against a firm or licensee, either as the result of a complaint that 
alleges violations of statutes, rules, or regulations, or from information contained in a 
peer review report received by the board. 

(f) A firm issued a substandard peer review report, as defined by the board in 
regulation, shall submit a copy of that report to the board. The board shall establish in 
regulation the time period that a firm must submit the report to the board. This period 
shall not exceed 60 days from the time the report is accepted by a board-recognized 
peer review program provider to the date the report is submitted to the board.

(g) (1) A board-recognized peer review program provider shall file a copy with the 
board of all substandard peer review reports issued to California-licensed firms. The 
board shall establish in regulation the time period that a board-recognized peer review 
program provider shall file the report with the board. This period shall not exceed 60 
days from the time the report is accepted by a board-recognized peer review program 



provider to the date the report is filed with the board. These reports may be filed with the 
board electronically.  
   (2) Nothing in this subdivision shall require a board-recognized peer review program 
provider, when administering peer reviews in another state, to violate the laws of that 
state. 
   (h) The board shall, by January 1, 2010, define a substandard peer review report in 
regulation. 
   (i) Any requirements imposed by a board-recognized peer review program on a firm in 
conjunction with the completion of a peer review shall be separate from, and in addition 
to, any action by the board pursuant to this section. 
   (j) Any report of a substandard peer review submitted to the board in conjunction with 
this section shall be collected for investigatory purposes. 
   (k) Nothing in this section affects the discovery or admissibility of evidence in a civil or 
criminal action. 
   (l) Nothing in this section requires any firm to become a member of any professional 
organization. 
   (m) A peer reviewer shall not disclose information concerning licensees or their clients 
obtained during a peer review, unless specifically authorized pursuant to this section, 
Section 5076.1, or regulations prescribed by the board. 
   (n) By January 1, 20162013, the board shall provide the Legislature and Governor 
with a report regarding the peer review requirements of this section that includes, 
without limitation: 
   (1) The extent to which mandatory peer review of small firms or sole practitioners that 
prepare nondisclosure compiled financial statements on an other comprehensive basis 
of accounting enhances consumer protection. 
   (2) The impact of peer review required by this section on small firms and sole 
practitioners that prepare nondisclosure complied financial statements on an other 
comprehensive basis of accounting. 
   (3) The impact of peer review required by this section on small businesses, nonprofit 
corporations, and other entities that utilize small firms or sole practitioners for the 
purposes of nondisclosure compiled financial statements prepared on an other 
comprehensive basis of accounting. 
   (o) This section shall remain in effect only until January 1, 20172014, and as of that 
date is repealed, unless a later enacted statute, that is enacted before January 1, 
20172014, deletes or extends that date. 
 
5076.1.  (a) The board shall appoint a peer review oversight committee of certified 
public accountants of this state who maintain a license in good standing and who are 
authorized to practice public accountancy to provide recommendations to the board on 
any matter upon which it is authorized to act to ensure the effectiveness of mandatory 
peer review. 
   (b) The committee may request any information from a board-recognized peer review 
program provider deemed necessary to ensure the provider is administering peer 
reviews in accordance with the standards adopted by the board in regulations. Failure of 
a board-recognized peer review program provider to respond to the committee shall 
result in referral by the committee of the provider to the board for further action. Any 



information obtained by the board, its representatives, or the peer review oversight 
committee in conjunction with its review of peer review program providers shall not be a 
public record, and shall be exempt from public disclosure, provided, however, this 
information may be disclosed under any of the following circumstances: 
   (1) In connection with disciplinary proceedings of the board. 
   (2) In connection with legal proceedings in which the board is a party. 
   (3) In response to an official inquiry by a federal or state governmental regulatory 
agency. 
   (4) In compliance with a subpoena or summons enforceable by court order. 
   (5) As otherwise specifically required by law. 
   (c) The members of the committee shall be appointed to two-year terms and may 
serve a maximum of four consecutive terms. 
   (d) The board may adopt, as necessary, regulations further defining the minimum 
qualifications for appointment as a committee member and additional administrative 
elements designed to ensure the effectiveness of mandatory peer review. 
   (e) This section shall remain in effect only until January 1, 20172014, and as of that 
date is repealed, unless a later enacted statute, that is enacted before January 1, 
20172014, deletes or extends that date. 



 

 

State of California 
Department of Consumer Affairs 
 
M e m o r a n d u m 

 
 LC Agenda Item V.      CBA Agenda Item XI.C.6. 
 November 17, 2010 November 17-18, 2010 

 
 
 
To : CBA Members  Date : October 20, 2010 
 Legislative Committee Members  
  Telephone : (916) 561-1792 
  Facsimile : (916) 263-3678 
      E-mail : mstanley@cba.ca.gov 
 
From : Matthew Stanley, Legislation/Regulation Analyst 
    
Subject : Proposed Legislation- Webcast Exemption  

 
At its September 2010 meeting, the California Board of Accountancy (CBA) 
declined to pursue a webcasting exemption for meetings at which no votes are 
expected to be taken.  Following that meeting, staff were informed that, under 
limited circumstances, there would most likely be agreement to an exemption being 
placed in the law. 
 
The proposed language (Attachment 1) would allow for an exemption when the 
CBA is not expected to vote on any agenda items and when there are no items on 
the agenda which directly impact public policy.  This would allow an exemption for 
retreat style meetings during which the CBA is involved in team-building exercises, 
reviewing personnel matters or undergoing training. 
 
The proposed language would prohibit the CBA from voting on any matter at such a 
meeting.  Additionally, the proposal would require the meeting to still be recorded in 
an audio or visual medium, and it would require that the recording be kept for three 
years as a public record. 
 
Attachment 

California Board of Accountancy 
2000 Evergreen Street, Suite 250 

Sacramento, CA  95815-3832 
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5017.5.  (a) The board shall provide a live audio or video broadcast, on its 
Internet Web site, of each of its board meetings that are open and public except 
as provided for in Section 5017.6. 

(b) (1) If technical failure prevents the board from providing a live broadcast as 
specified in subdivision (a), that failure shall not constitute a violation of this 
section if the board exercised reasonable diligence in providing a live broadcast. 
   (2) Failure to provide a live broadcast of its board meetings due to technical 
failure shall not prohibit the board from meeting and taking actions. 
   (c) The recording of the live audio or video broadcast shall remain on the 
Internet Web site for at least three years. Providing a link on the Internet Web 
site to the recording of the live audio or video broadcast shall satisfy this 
requirement. 
 
5017.6   (a) Section 5017.5 shall not apply to board meetings that are open and 
public in which all of the following apply:
(1) The board is not expected to vote on any items on its agenda prepared 
pursuant to Government Code Section 11125 
(2) The board is not expected to vote on any items not on the agenda pursuant to 
Government Code Section 11125.3. 
(3) There are no items on the agenda directly impacting public policy.
(b) If an open and public meeting is not broadcast on the board’s Internet Web 
site pursuant to subdivision (a), the board shall not vote on any matter at that 
meeting. 
(c) An audio or video recording of an open and public meeting that is not 
broadcast on the board’s Internet Web site pursuant to subdivision (a) shall be 
maintained by the board for at least three years and shall be a public record. 



 

 

State of California 
Department of Consumer Affairs 
 
M e m o r a n d u m 

 
 LC Agenda Item VI.      CBA Agenda Item XI.C.7. 
 November 17, 2010 November 17-18, 2010 

 
 
 
To : CBA Members  Date : October 20, 2010 
 Legislative Committee Members  
  Telephone : (916) 561-1792 
  Facsimile : (916) 263-3678 
      E-mail : mstanley@cba.ca.gov 
 
From : Matthew Stanley, Legislation/Regulation Analyst 
    
Subject : Proposed Legislation- Loans to the General Fund  

 
At its September 2010 meeting, the California Board of Accountancy (CBA) directed 
the LC to study the feasibility of legislation that would state that monies in the 
Accountancy Fund could not be transferred to the General Fund. 
 
The proposed language (Attachment 1) for such a bill is modeled on the Medical 
Board’s existing language to protect its fund. 
 
However, when staff was contacted by Legislative Counsel regarding another issue, 
the topic of the Medical Board’s existing language was discussed.  Legislative 
Counsel indicated that, as that language is merely in the Codes, it can be amended 
at any time by a more recent act of the Legislature.  In other words, by borrowing 
money from the Medical Board’s Fund in a budget act, the Legislature is, de facto, 
amending the language to say, “except in this case.”  Therefore, such a provision in 
the law has, in the eyes of Legislative Counsel, little to no effect. 
 
Attachment 

California Board of Accountancy 
2000 Evergreen Street, Suite 250 
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5133. All money in the Accountancy Fund is hereby appropriated to the California Board 
of Accountancy to carry out the provisions of this chapter. Each member of the board 
and each member of a committee shall receive a per diem and expenses as provided in 
Section 103.

If there is any surplus in the Accountancy Fund after the board’s salaries and expenses 
are paid, such surplus shall be applied solely to expenses incurred under the provisions 
of this chapter.  No surplus in the Accountancy Fund shall be deposited in or transferred 
to the General Fund.



1

CPC Agenda Item I.  CBA Agenda Item XII.B.
        November 17, 2010  November 17-18, 2010

COMMITTEE ON PROFESSIONAL CONDUCT
MINUTES OF THE MEETING

DRAFT
September 22, 2010

The California Board of Accountancy
2000 Evergreen Way, Ste. 250

Sacramento, CA 95815
Telephone: (916) 561-1700

CALL TO ORDER

Leslie LaManna, Chair, called the meeting of the Committee on Professional Conduct 
(CPC) to order at 11:03 a.m. Ms. LaManna indicated that to ensure compliance with the 
Bagley-Keene Open Meeting Act, Section 11122.5(c)(6), if a majority of members of the 
full California Board of Accountancy (CBA) are present at a committee meeting, 
members who are not members of that committee may attend the meeting only as 
observers.  CBA members who are not committee members may not sit at the table with 
the committee, and they may not participate in the meeting by making statements or by 
asking questions of any committee members.

Present
Leslie LaManna, Chair
Sally Anderson
Diana Bell
Don Driftmier

Board Members Observing
Manuel Ramirez, CBA President
Angela Chi
Bob Petersen
Lenora Taylor

Board Staff and Legal Counsel
Patti Bowers, Executive Officer
Dan Rich, Assistant Executive Officer
Veronica Daniel, Executive Analyst
Gary Duke, Legal Counsel, Department of Consumer Affairs (DCA)
Paul Fisher, Supervising Investigative CPA
Dominic Franzella, Manager, Renewal and Continuing Competency (RCC) Unit
Scott Harris, Deputy Attorney General, Department of Justice
Rafael Ixta, Chief, Enforcement Division
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Vincent Johnston, Special Projects Analyst 
Deanne Pearce, Chief, Licensing Division 
Carl Sonne, Deputy Attorney General, Department of Justice 
Matthew Stanley, Legislation/Regulation Analyst 
Spencer Walker, Legal Counsel, DCA 
 
Other Participants 
Bruce Allen, CalCPA 
Erica Eisenlauer, DCA Legislative & Policy Review 
Cheryl Gerhardt, Chair, Enforcement Advisory Committee 
David Helphrey, CPIL 
Pilar Onate-Quintana, E&Y, PWC, D&T, GT, KPMG 
Jonathan Ross, E&Y PWC, D&T, GT, KPMG 
Hal Schultz, CalCPA 
Jeannie Tindel, CalCPA 
 

I. Draft Minutes of the July 28, 2010, CPC Meeting. 
 
It was moved by Mr. Driftmier, seconded by Ms. Anderson, and carried 
unanimously to approve the draft minutes of the July 28, 2010, CPC 
meeting. 

 
II. Consideration of Regulatory Language for Section 48.3 – Peer Review 

Provider Reporting Responsibilities. 
 
Mr. Stanley presented regulatory language that would place a 60-day time 
limit on peer review providers to submit failed peer review reports to the CBA.  
He indicated that this regulation was required by law. 
 
It was moved by Mr. Driftmier, seconded by Ms. Anderson, and carried 
unanimously to approve the language. 
 

III. Continued Consideration of Retired Status for CPA/PA Licensure 
 

Mr. Franzella presented several topics for consideration on which direction 
would be needed should the CBA decide to pursue a retired status in law. 
 
The CPC discussed these items and put forth the following recommendations: 
 

• There should be no pending enforcement actions against the licensee. 
• There should be special consideration for disability retirement. 
• The licensee should be at least 55 years old with this requirement 

waived if the licensee is disabled. 
• The licensee should have served for at least 20 years. 
• There should not be a renewal fee. 
• There should be an application fee and a restoration fee. 
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• Restoration requirements should be similar to those for an license in 
an inactive status. 

 
It was moved by Mr. Driftmier, seconded by Ms. Anderson, and carried 
unanimously to prepare legislative language incorporating the CPC’s 
recommendations and to continue the discussion at future CPC 
meetings to prepare regulations. 

  
VI.  Comments from Members of the Public. 
 

No comments were received. 
 

VII.  Agenda Items for Next Meeting. 
 

No agenda items were identified. 
 
There being no further business, the meeting was adjourned at 11:35 a.m. 
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EPOC Agenda Item II.  CBA Agenda Item XII.C.
November 17, 2010  November 17-18, 2010

ENFORCEMENT PROGRAM OVERSIGHT COMMITTEE
MINUTES OF MEETING

Wednesday, September 22, 2010

CALIFORNIA BOARD OF ACCOUNTANCY
2000 Evergreen Street, Suite 250

Sacramento, CA 95815

         DRAFT
I. CALL TO ORDER

Herschel Elkins, Committee Chair, called the meeting of the Enforcement 
Program Oversight Committee (EPOC) to order at 9:40 a.m. on September 22, 
2010.  Mr. Elkins stated that to ensure compliance with the Bagley-Keene Open 
Meeting Act, if a quorum of the California Board of Accountancy (CBA) (eight 
members) is present at this meeting, CBA members who are not serving on the 
EPOC must attend as observers only.

EPOC Members in Attendance
Herschel Elkins   9:40 a.m. – 10:55 a.m. 
Diana Bell   9:40 a.m. – 10:55 a.m.
Michelle Brough   Absent
Louise Kirkbride   Absent
Robert Petersen   9:30 a.m. – 10:55 a.m.
Lenora Taylor   9:30 a.m. – 10:55 a.m.
Andrea L. Valdez Absent

CBA Staff and Legal Counsel in Attendance
Patti Bowers, Executive Officer
Veronica Daniel, Executive Analyst 
Gary Duke, Legal Counsel, Department of Consumer Affairs
Paul Fisher, Supervising Investigative CPA
Dominic Franzella, Renewal/Continuing Competency Manager 
Scott Harris, Deputy Attorney General
Lauren Hersh, Information and Planning Officer
Rafael Ixta, Chief, Enforcement Division
Vincent Johnston, Executive Analyst
Deanne Pearce, Acting Chief, Licensing Division
Dan Rich, Assistant Executive Officer
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Michele Santaga, Enforcement Analyst 
Carl Sonne, Deputy Attorney General 
Matthew Stanley, Legislation/Regulation Analyst 
Kathy Tejada, Enforcement Manager 
Spencer Walker, Legal Counsel, Department of Consumer Affairs 

 
 CBA Members Observing 

Sally Anderson 
Angela Chi 
Donald Driftmier 
Leslie LaManna 
Manuel Ramirez 

 
 Committee Chairs and Members 

Cheryl Gerhardt, Vice Chair, Enforcement Advisory Committee 
 

 Other Participants 
Gil DeLuna, DCA 
Erica Eisenlauer, DCA Legislative Legal Analyst 
Pilar Onate-Quintana, KP Public Affairs, Deloitte, KPMG, PWC, E&Y, GT 
Jonathan Ross, KP Public Affairs, Deloitte, KPMG, PWC, E&Y, GT 
Hal Schultz, California Society of Certified Public Accountants 
Jeannie Tindel, California Society of Certified Public Accountants 

 
II. CONSIDERATION OF PROPOSED REVISIONS TO THE  

DISCIPLINARY GUIDELINES 
 
A. Identification of New/Amended Statutes and Regulations Enacted Since 

Approval of Proposed Revisions at the May 15 and July 24, 2009 CBA Meetings. 
 
Mr. Fisher stated that CBA members considered and approved proposed 
revisions to the current Manual of Disciplinary Guidelines and Model Disciplinary 
Orders, 6th Edition, 2005, at the May 15 and July 24, 2009 CBA meetings.  He 
stated that staff had identified changes in the Accountancy Act enacted since the 
July 2009 meeting that need to be reflected in the Guidelines.  The proposed 
revisions were presented to the EPOC members for consideration. 
 
Following discussion, it was moved by Ms. Taylor, seconded by Ms. Bell, 
and unanimously carried to recommend to the CBA to adopt the proposed 
revisions to the Manual of Disciplinary Guidelines and Model Disciplinary 
Orders, 6th Edition, 2005, and proceed with the process to amend  
Section 98 of the California Code of Regulations to incorporate the Manual 
of Disciplinary Guidelines and Model Disciplinary Orders, 7th Edition, 2010, 
by reference. 
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 B. Proposed Optional Condition of Probation –  
Prohibition from Accepting New Clients. 
 
Mr. Fisher presented a discussion paper that provided information, alternatives 
and comments regarding the proposed optional condition of probation regarding 
the prohibition from accepting new clients.  This optional condition was first 
suggested by President Ramirez at the May 14, 2009 CBA meeting. 

 
 Mr. Petersen commented that this proposed optional condition would provide 

another means for protecting the public without revoking the license and taking 
away the licensee’s livelihood.  By adding the specific language to the Disciplinary 
Guidelines, Administrative Law Judges, as well as licensees, would be aware this 
option is available. 

 
 Mr. Elkins noted that in past EPOC and CBA discussions, the definition of “new 

client” was an issue.  Mr. Elkins proposed a definition that was provided in a 
handout. 

 
 Ms. Taylor questioned the need for this as an optional condition because the CBA 

already has the ability under the current Disciplinary Guidelines to impose the 
prohibition from accepting new clients in stipulated settlements.  She noted that 
the Attorney General’s Office could argue for imposition of this option in cases that 
go to hearing.  It was also noted that CBA members have the option to reject an 
ALJ decision and impose new client prohibition. 

 
 Ms. Tindel, California Society of CPAs, expressed her concern, commenting that if 

this condition is added to the Disciplinary Guidelines, it may be imposed more 
routinely rather than in limited cases as originally intended. 

 
 Jonathan Ross, KP Public Affairs, also expressed his concern, agreeing with  

Ms. Tindel that placing this option in the Disciplinary Guidelines would elevate it to 
the more routine.  He also noted the difficulty in defining “clients” for multi-state 
firms with multi-state clients.  A limited action in California could affect an entire 
multi-state firm. 

 
 Following discussion, EPOC members were unable to come to a consensus on a 

recommendation to the CBA on this issue. 
 

III. INVESTIGATIVE PROCESS – DOES THE CBA HAVE A MAJOR CASE PROGRAM? 
 
Mr. Ixta provided background and history on the CBA’s Major Case Program.  He 
reported that based on CBA staff research, the Major Case Program was discontinued 
in 2002 and that the CBA uses the same investigative process for all complaints. 
 
Mr. Ixta stated that the major case report has been replaced with a report that 
provides case aging on all pending complaints, as opposed to only major cases. 
 
Ms. Taylor commented that combining all cases may distort case aging numbers. 
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Ms. Bowers clarified that the major case designation had been used for internal 
purposes.  The CBA is required to report aging data for all cases to the Department of 
Consumer Affairs (DCA).  DCA recognizes, for all DCA boards, that some cases take 
longer to complete.  The CBA is allowed to footnote an explanation for cases that 
remain open for an extended period of time. 
 
EPOC members requested that CBA Enforcement staff include in the aging reports an 
explanation for pending complaints and closed disciplinary cases 18 months and 
older. 

 
IV. REVIEW OF MEDIATION GUIDELINES 

 
The EPOC members reviewed Ms. Tejada’s memo that provided background 
information on the CBA’s Mediation Guidelines adopted in 1998. 
 
In response to Mr. Petersen’s inquiry why mediation has never been used,  
Mr. Ixta stated that the licensee must initiate mediation.  If the CBA suggests 
mediation, it may appear that the CBA is trying to force a settlement. 
 
EPOC members noted that the CBA has done a good job informing licensees about 
mediation by posting the Mediation Guidelines on the CBA Web site and providing 
information to licensees about the investigative process at the beginning of and during 
investigations.  

 
V. CONSIDERATION OF DELEGATING THE EXECUTIVE OFFICER WITH THE 

AUTHORITY TO APPROVE AND SIGN DEFAULT DECISIONS, PROPOSED 
DECISIONS, AND SPECIFIED STIPULATED SETTLEMENTS. 
 
Mr. Ixta presented an issue paper that provided information, alternatives, and 
comments regarding delegating the Executive Officer (EO) with the authority to 
approve and sign default decisions, proposed decisions, and specified stipulated 
settlements. 
 
This proposed delegation of authority was based on DCA Director Brian Stiger’s 
suggestion that the CBA delegate to the EO the authority to sign default decisions and 
stipulated settlements where the licensee has agreed to revocation or surrender of the 
license.  This change in procedure was one of the provisions in DCA’s Consumer 
Protection Enforcement Initiative (CPEI) to improve and streamline the enforcement 
process. 
 
EPOC members discussed the following considerations. 
• Delegating this authority to the EO would reduce cycle time for cases. 
• CBA staff will provide a summary report to the CBA on actions adopted by the EO 

to allow the CBA to monitor disciplinary actions, especially costs. 
• If the CBA disagrees with a decision, the CBA could order reconsideration within 

30 days after the decision is issued. 
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Ms. Taylor stated that delegation of authority for default decisions and stipulations for 
revocation or surrender were acceptable; however, she had concern about proposed 
decisions because CBA members have at times rejected an Administrative Law 
Judge’s proposed decision. 
 
In response to the EPOC members’ request that Ms. Bowers comment, Ms. Bowers 
noted that CBA members will lose the benefit of deliberating on decisions.  She also 
expressed concern about the perception of signing both the accusation and the 
decision.  She stated that there are other alternatives, such as a temporary 
suspension order, to immediately remove licensees who are causing consumer harm 
from practice. 
 
Mr. Walker stated that the Office of Administrative Law approved delegation 
regulations for the Board of Registered Nurses. 
 
Following discussion, it was moved by Ms. Taylor, seconded by Mr. Petersen, 
and unanimously carried to recommend that the CBA approve delegating the 
Executive Officer with the authority to sign default decisions and stipulated 
settlements for revocation or surrender on behalf of the CBA.  The EPOC also 
recommended that the Executive Officer provide a summary report, including 
costs, to the CBA on all decisions adopted by the Executive Officer under the 
delegation of authority. 

 
VI. PUBLIC COMMENTS 

 
Public comments were offered throughout the meeting. 

 
VII. AGENDA ITEMS FOR FUTURE EPOC MEETINGS 

 
• Review information provided with accusations (Notice of Defense, 

Request for Discovery, and Statement to Respondent) and consider if 
additional easy-to-read information should be provided. 
 

• Costs for probation monitoring. 
 

• Acceleration of peer review during probation. 
 

• Supervised testing for continuing education ordered as a part of a 
disciplinary action. 
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VIII. ADJOURNMENT 
 
There being no further business to conduct, the EPOC meeting adjourned at 
10:55 a.m. 
 
 
 
 
Herschel Elkins, Chair 
Enforcement Program Oversight Committee 
 
Prepared by:  Michele Santaga, Enforcement Analyst 
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CBA AGENDA ITEM XII.D.
November 17-18, 2010

ENFORCEMENT ADVISORY COMMITTEE
MINUTES OF MEETING

May 6, 2010

THE SHERATON GATEWAY
6101 West Century Boulevard

Los Angeles, CA 90045
         FINAL

I. CALL TO ORDER

Enforcement Advisory Committee Chair Harish Khanna called the regularly 
scheduled meeting of the Enforcement Advisory Committee (EAC) to order at 
approximately 10:30 a.m. on May 6, 2010.

Mr. Khanna introduced and welcomed Rafael Ixta, the new Enforcement Chief, 
and Mary Rose Caras, the newly appointed EAC member.

Administrative Committee
Harish Khanna, Chair  8:00 a.m. – 5:00 p.m.
Cheryl Gerhardt, Vice Chair 8:00 a.m. – 5:00 p.m.
Ed Beranek, Committee Member 8:00 a.m. – 5:00 p.m. 
Gary Caine, Committee Member 8:00 a.m. – 5:00 p.m.
Mary Rose Caras   8:00 a.m. – 5:00 p.m.
Robert A. Lee, Committee Member 8:00 a.m. – 5:00 p.m.
James Petray, Committee Member Absent
James Rider, Committee Member 8:00 a.m. – 5:00 p.m.
Seid Sadatnejad, Committee Member 8:00 a.m. – 5:00 p.m.
Michael Schwarz, Committee Member 8:00 a.m. – 5:00 p.m.
Arthur Thielen, Committee Member 8:00 a.m. – 5:00 p.m.

Staff and Legal Counsel
Patti Bowers, Executive Officer
Paul Fisher, Acting Supervising Investigative CPA
Scott Harris, Deputy Attorney General
Rafael Ixta, Enforcement Chief
Tina MacGregor, Investigative CPA
Sara Narvaez-Smith, Enforcement Analyst
Allison Nightingale, Enforcement Secretary
Michele Santaga, Enforcement Analyst
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II. MINUTES 
 
Following review, it was moved by Ms. Gerhardt, seconded by Mr. Sadatnejad, 
and unanimously carried to approve the minutes of the January 28, 2010 
Enforcement Advisory Committee. 
 
The minutes will be submitted to the CBA members for review at the next regular CBA 
meeting. 

 
III. PERSONAL APPEARANCES 

APPROVAL OF INVESTIGATIVE HEARINGS/ASSURANCE OF INDEPENDENCE 
 
[Closed session under provisions of Government Code Section 11126(c) 
conducted after the general meeting.] 

 
IV. FILE REVIEW/APPROVAL OF FILES CLOSED BY STAFF 

 
[Closed session under provisions of Government Code Section 11126(c) 
conducted after the general meeting.] 

 
V. REPORT OF COMMITTEE CHAIR   

 
A. Minutes of the March 25-26, 2010 CBA Meeting. 

 
The minutes of the March 25-26, 2010 CBA meeting was provided in the agenda 
packets. 
 
Mr. Khanna reported that the CBA members discussed the effectiveness 
restatements as an enforcement tool.  The CBA members determined that 
restatements were of little value as an enforcement tool and approved pursuing 
legislation to eliminate the requirement of reporting restatements by 2011. 
 
Mr. Khanna reported that the CBA members also approved lowering the licensing 
renewal fee to $120 and the delinquency fee to $60. 
 
Mr. Khanna reported that CBA staff are in the process of recruiting members for the 
Peer Review Oversight Committee (PROC). 

 
VI. ENFORCEMENT DIVISION REPORT 

 
A. Statistical Reports. 

 
Mr. Fisher, Acting Supervising Investigative CPA, presented the Enforcement Case 
Activity and Status report.  He stated that this new report breaks down case activity 
by month and replaces the Case Activity Report. 
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Mr. Fisher reported that there were 16 complaints and 166 investigations pending 
as of March 31, 2010.  Mr. Fisher commented that he expects the pending numbers 
to increase because of staffing changes in the Enforcement Division. 
 
Mr. Fisher also presented the Major Case Summary, Citation Activity, and 
Reportable Events Reports.   
 
The Citation Activity Report shows that 22 fines with total fines assessed in the 
amount of $27,150 have been issued for the period July 1, 2009 through April 15, 
2010.   
 
Mr. Fisher reported that 243 reportable events have been received for the period 
July 1, 2009 through April 20, 2010.  He noted that, as previously reported by  
Mr. Khanna, the requirement for reporting restatements will be eliminated next 
year.  However, Enforcement staff will continue to monitor SEC and PCAOB 
actions regarding restatement issues. 

 
VII. OTHER BUSINESS 

 
A. Update on Regulations. 

 
The Regulation Status Report as of April 12, 2010 was provided in the agenda 
packets. 
 

B. Update on Legislation. 
 
The 2010 Legislative Tracking Report, updated April 21, 2010, was provided in the 
agenda packets.  Ms. Bowers noted that SB 1111, sponsored by the Department of 
Consumer Affairs (DCA), would grant the Director of DCA more authority over DCA 
health-related boards.  This bill has been placed in the Inactive File.   
 

C. Report on Assembly Committee on Accountability and Administrative Review 
Hearing and Overview of DCA Travel Guidelines. 
 
The EAC members reviewed two memorandums relating to state agency 
expenditures.  The first memorandum from Executive Officer Patti Bowers advised 
the EAC members about the February 10, 2010 Legislative hearing before the 
Assembly Accountability and Administrative Review Committee.  The hearing 
focused on procurement and conference and outside meeting expenses.   
Ms. Bowers noted that the Legislative Committee recognized that DCA was doing a 
good job; however, they made recommendations on ways DCA could do even 
better.  Recommendations that impact the EAC include use of state facilities for 
meetings, time of meetings to minimize travel, and decreased staff attendance at 
meetings. 
 
The other memo provided the DCA travel guidelines.    
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D. Proposed 2011 Enforcement Advisory Committee Meeting Dates. 
 
The proposed EAC meetings dates were provided in the agenda packets. 
 
Following discussion, it was the consensus of the Administrative Committee 
to approve the following meeting schedule for 2011. 
 
Date   Location 
February 3, 2011 Sacramento 
May 5, 2011  Los Angeles or Burbank 
August 4, 2011  Sacramento 
November 3, 2011 Los Angeles or Burbank 
 

E. Next Meeting 
 
The next meeting of the Enforcement Advisory Committee is scheduled for  
August 5, 2010 in Sacramento, California. 
 

F. Public Comment 
 
No comments from the public were offered during the meeting. 

 
VIII. ADJOURNMENT 

 
Prior to adjournment, Ms. Bowers welcomed Mr. Ixta as the new Enforcement Chief 
and also expressed her appreciation to Ms. Tejada and Mr. Fisher for their assistance 
and leadership during these times of change in the Enforcement Division. 
 
Having no further business to conduct, the Enforcement Advisory Committee general 
meeting adjourned at approximately 11:40 a.m. to reconvene in closed session at  
1:00 p.m. 
 
 
 
 
Harish Khanna 
Chair, Administrative Committee 
 
Prepared by:  Michele Santaga, Enforcement Analyst 

 



 

 

State of California 
Department of Consumer Affairs 
 
M e m o r a n d u m 
 
  
  November 17-18, 2010 

CBA Agenda Item XIII.B.2.  

 
 
 
To : CBA Members 

 
Date : November 8, 2010 

 
 Telephone : (916) 561-4344 
 Facsimile : (916) 263-3674 
 E-mail : vjohnston@cba.ca.gov 
 
From : Vincent Johnston, Analyst 

Executive Office 
 
Subject : Responses to NASBA’s Regional Director’s Focus Questions 

 
Attached for your information are suggested responses to NASBA’s Regional 
Directors’ Focus Questions, which were issued November 4, 2010.  These 
responses have been prepared for Laurie Tish, Pacific Regional Director and are 
due to Ms. Tish by December 23, 2010.   
 
Donald Burkett, NASBA’s Middle Atlantic Director has previously informed staff that 
the quarterly Focus Questions are used to assist NASBA’s regional directors to stay 
apprised of each state’s policies and procedures, and to see where improvements 
or adjustments might be made.  The eight regional directors come together and 
review the states’ answers and then present their findings to NASBA. 
 
The draft response to the Focus Questions was prepared by CBA staff from the 
Executive Ofice, with input from the Licensing and Enforcement Divisions.  This 
draft response is being presented to the CBA for approval before submission to 
NASBA.   
 
Attachments 

California Board of Accountancy 
2000 Evergreen Street, Suite 250 

Sacramento, CA 95815-3832 



 
NATIONAL ASSOCIATION OF STATE BOARDS OF ACCOUNTANCY, INC. 

MEMORANDUM 

     November 4, 2010  
 
To:  State Board Chairs and Executive Directors 
From:  Kenneth R. Odom - Chair, Committee on Relations with Member Boards 
Re:  Focus Questions        
 
 
 As this year’s Chair of the Committee on Relations with Member Boards, I would like to 
thank you for your participation at NASBA’s Annual Meeting and your assistance with our past 
Focus Questions.  Your continued input helps keep NASBA an organization that responds to its 
member boards. 

When  budgets are drafted, I hope you will support your Board’s Executive Director’s 
and Legal Counsel’s attending NASBA’s meetings for them in March in San Diego, CA.  In the 
meantime, please do not hesitate to call your Regional Director to discuss the following 
questions or any other issues you feel NASBA should consider.  We want to hear from you. 
        Sincerely, 

Ken Odom 
 
Central Director
tal@brookslodden.com 

 – Telford A. Lodden   Fax: (515) 223-8778   Phone: (515) 223-7300 

  Iowa, Kansas, Minnesota, Missouri, Nebraska, North Dakota, South Dakota 
Great Lakes Director

  Illinois, Indiana, Michigan, Ohio, Pennsylvania, Wisconsin 

 – Kim Tredinnick   Fax: (608) 249-1411 Phone: (608) 240-2318 
ktredinnick@virchowkrause.com 

Middle Atlantic Director

bglover@gotopotter.com

 – Miley (“Bucky”) W. Glover   Fax: (704) 283-3439  Phone: (704) 
283-8189 

 
 DC, Delaware, Maryland, North Carolina, South Carolina, Virginia, West Virginia 
Mountain Director
karen.turner@unco.edu 

 – Karen F. Turner   Phone: (970) 351-1216 

  Colorado, Idaho, Montana, Nevada, Utah, Wyoming 
Northeast Director 
jeffchickering@msn.com 

– Jefferson Chickering   Phone: (603) 620-1961   

  Conn., Maine, Mass., New Hampshire, New Jersey, New York, Rhode Island, Vermont 
Pacific Director
laurie.tish@mossadams.com 

 – Laurie J. Tish   Fax: (206)622-9975   Phone: (206)302-6466 

   Alaska, Arizona, California, CNMI, Guam, Hawaii, Oregon, Washington 
Southeast Director
kodom@ro-cpa.com 

 – Kenneth R. Odom   Fax: (334) 222-9125   Phone: (334) 222-4101 

  Alabama, Florida, Georgia, Kentucky, Mississippi, Puerto Rico, Tennessee, Virgin Islands 
Southwest Director

janiceg@cpagray.com 

 – Janice L. Gray   Fax: (405) 364-3771   Phone: (405) 360-360-5533 
ext.103 

  Arkansas, Louisiana, New Mexico, Oklahoma, Texas 
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REGIONAL DIRECTORS’ FOCUS QUESTIONS 
 
The input received from our focus questions is reviewed by all members of NASBA’s Board of 
Directors, committee chairs and executive staff and used to guide their actions.  We encourage 
you to place the following questions early on the agenda of your next board meeting to allow for 
sufficient time for discussion.  Please send your Board’s responses to your Regional Director by 
December 23, 2010.  Use additional sheets for your responses if needed. 
 
JURISDICTION: California          DATE: November 8, 2010 
NAME OF PERSON SUBMITTING FORM: Vincent Johnston 
 
1.  Has your Board had to deal with any discipline cases stemming from a licensee’s 
performance of an audit at a loss? (As described in the NASBA Ethics Committee’s paper 
on “Audit Fees and Engagement Profitability.”)  Please explain. 
 
The CBA has not disciplined a licensee where the underlying issue stemmed from the 
licensee performing an audit at a loss.  The CBA Enforcement Division reviews audits to 
determine compliance with standards.  Audit fees and other fees are not addressed in 
the California Accountancy Act or CBA Regulations. 

 
2. Does your Board have any concerns/questions about how the international 
administration of the Uniform CPA Examination will impact your state? Please detail. 
 
The CBA will be addressing the international delivery of the Uniform CPA Examination 
at the November 2010 meeting.  This question will be updated once the CBA discusses 
the issue.   
 
3. Does your Board consider itself to be semi-autonomous?  If not, what steps is your Board 
taking to have more control of its resources to fulfill its responsibilities? 
 
The CBA is a semi-autonomous board, with dedicated staff and funding, located within 
the California Department of Consumer Affairs (DCA).   
 
4.  (a) Please describe any peer review transparency problems your Board has encountered.  
(b) Has your Board established a Peer Review Oversight Committee?  
 
The CBA has not encountered any peer review transparency problems.  The CBA’s 
peer review program went into effect January 1, 2010 and a Peer Review Oversight 
Committee was also established in January 2010. 
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JURISDICTION: California                        DATE:  November 8, 2010 
NAME OF PERSON SUBMITTING FORM: Vincent Johnston 
 
5.    Has your Board encountered any problems with which NASBA’s Enforcement 
Committee could assist? 
 
The CBA has not encountered any problems that required NASBA Enforcement 
Committee assistance.  The DCA has developed an Enforcement Academy with a 
similar purpose as NASBAs Enforcement Committee. 
 
6. Is there an issue your Board believes NASBA should give special attention?  
 
Not at this time. 
  
7. What is happening in your jurisdiction that is important for other State Boards and  
NASBA to know about? 
 
Per SB 819 of 2009, the Accounting Education Committee and the Ethics Curriculum 
Committee are have scheduled meetings to define the 30 semester hours needed 
above the 120 hours required for a Bachelor's degree to reach the 150-semester hours 
requirement for California licensees beginning January 1, 2014. 
 
The CBA's mandatory peer review requirement is being implemented and a peer review 
reporting form is available online.  Additionally, the Peer Review Oversight Committee 
has been appointed and held its first meeting November 9, 2010. 
 
8. NASBA’s Board of Directors would appreciate as much input on the above questions 
as possible.  How were the responses shown above compiled?  Please check all that apply. 
 
__ Input only from Board Chair 
__ Input only from Executive Director 
__ Input only from Board Chair and Executive Director 
X 
__ Input from some Board Members and Executive Director 

 Input from all Board Members and Executive Director 

__ Input from all Board Members 
__ Input from some Board Members 
Other (please explain): 
 
 
 
 
 
10/1/10 
 



Sally Anderson  
 
 
To the Members of the California Board of Accountancy                                                   October 4, 2010 
 

Dear fellow board members: 

 I have been on the Board for the last three and one half years and I understand the commitment 
required and responsibilities of the office of President and the objectives of the Board. I have been a 
California licensed CPA for over 30 years and I bring the perspective of a licensee and the profession. I 
embrace the Board’s mission of and commitment to consumer protection. I would like to hold the 
position of President of the Board for 2011. 

This past year I have served as Vice President of the Board and as a member of the Committee on 
Professional Conduct and the Legislative Committee. 

In 2009, I served as the Chair of the Committee on Professional Conduct and have been a member of the 
CPC since joining the Board in May 2007.  

In 2008-2009 I chaired the Ethics Education and Licensing Frequency task force. The task force consisted 
of board members, licensees and representatives from academia, Cal CPA Education Foundation and 
NASBA.  I feel the task force was focused, effective and efficient in meeting the goal of increasing 
consumer protection by enhancing licensee education requirements. 

I have also served as one of the Board liaisons to the Qualifications Committee through 2009.  I currently 
serve on NASBA’s Accountancy Licensee Database task force. I feel that having a fully implemented 
national database will provide California consumers added protections with the ability to look up all 
Licensees regardless of their state of licensure. 

I look forward to continuing to service the Board in a meaningful way in the next year and ask for your 
support in electing me to the position of President. 

Sincerely, 

Sally Anderson 

 

 

 

CBA Agenda Item XIV.A. 
November 17-18, 2010 



. CBA Agenda Item XIV.B. 
November 17-18, 2010 

OLDMAN, CooLEY, SALLUS, GoLD, 

BIRNBERG & CoLEMAN LLP 
MARSHAL A •. OLDMAN 

SUSAN J. COOLEY 

MARC L. SALLUS 

RONAlD GOLD 

JAMES R. BIRNBERG 

DAVID COLEMAN 
MARY-FELICIA APANIUS 

WALTER M. LEIGliTON 

(1942 - 2004) 

Via E-Mail Only 
pbowers@cba.ca.gov 

Patti Bowers 
Executive Officer 

16133 VENTURA BOULEVARD • PENTHOUSE SUITE A 

ENCINO, CALIFORNIA 91436-2447 

TELEPHONE (818) 986-8080 • FAX (818) 789-0947 

E-MAIL info@oclslaw.com 

www.ocsgbc.com 

. November 8, 2010 

California Board of Accountancy 

Re: Officer Elections 

Dear Patti: 

. . 

SUSAN R. IZENSTARK 

KATI:ILEEN F. HAZAN 

JUSTIN B. GOLD 

PETA-GAY GORDON 

SARAHTALEl 

JULIE S. BERKUS 

JAMIE N. GONZALEZ 

Please accept this letter as an expression of my interest in running for the office of Vice President 
of the Board of Accountancy. I have enjoyed my year as Secretary-Treasurer and look forward to 
fulfilling the duties of Vice President. 

MAO:moi 

Very truly yours, 

/~.4'~4--J -~«~p-~// 



October 28, 2010 

Board Members 
California Board of Accountancy 
2000 Evergreen Street, Suite 250 
Sacramento, CA 95815 

Dear Fellow Board Members: 

CBA Agenda Item XIV. C. 
Nov~mber 17-18, 2010 

I am writing to you today as I am interested in becoming the Treasurer of the Board for the 2011 year. 

I was appointed to the Board in January, 2007. Since that time I have chaired the Legislative Committee, acted as 
the Board Liaison to the Enforcement Advisory Committee and served on the Legislative Committee, the 
Enforcement Program Oversight Committee and the Task Force that revised the Board Operations Manual. 

In the past I have functioned as the Treasurer for a number of non-profits including the San Diego Chapter of the 
California Society of Certified Public Accountants, the Rancho Bernardo Republican Women Federated, Westwood 
Elementary School and Hope United Methodist Church. 

l have enjoyed working with all of you and look forward to continuing to do so in the future. 

Sincerely, 

~J ~.~~---~ 
Leslie J. LaManna 



 

 

 

State of California 
Department of Consumer Affairs 
 
M e m o r a n d u m 
 
   CBA Agenda Item XV.E.1 
   November 17-18 2010 
 
To :  CBA Members   Date:      November 4, 2010 
   
   Telephone : (916) 561- 1789 
   Facsimile : (916) 263- 3675  

E-mail : lhersh@cba.ca.gov 
 
From : Lauren Hersh   
  Information & Planning Manager   
 
Subject :  Press Release Focus   
 

Staff will provide suggestions for an appropriate focus for the press release to be 
issued following each CBA meeting. While this is a dynamic analysis based on the 
activities of each CBA meeting, it is staff’s suggestion that the election of new CBA 
leadership play a prominent role in a post-meeting release for the November 2010 
CBA meeting. 

 
Press Releases 

 
Five press releases were issued since the September 2010 CBA meeting, including 
two enforcement actions sent to newspapers in the greater Los Angeles area, the 
CBA’s vote to post formal accusations to its Web site, and a preview of the 
November CBA meeting, focusing on the election of officers.  
 
Staff is available to answer any questions CBA members may have regarding this 
update.  

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

California Board of Accountancy 
2000 Evergreen Street, Suite 250 

Sacramento, CA  95815-3832 



NEWS RELEASE 
 

FOR IMMEDIATE 
RELEASE 
9-21-10 

Contact:  Lauren Hersh (916) 208-7604  

 

CALIFORNIA BOARD OF ACCOUNTANCY MEETING TO 
ADDRESS ENFORCEMENT ISSUES; NEW DESIGNATION 

FOR RETIRED CPAs  

 
(Sacramento, CA) –The California Board of Accountancy (CBA) will consider and 

take action on several enforcement-related issues along with a new designation 

for retired CPAs. The CBA will meet Wednesday, September 22, 2010, 1:30 
p.m. – 5:00 p.m. and Thursday, September 23, 2010, 9:00 a.m. – 5:00 p.m. at 
the CBA offices, 2000 Evergreen St., Suite 250, Sacramento, CA., 95815. 
This is a public meeting and members of the press are welcome to attend. 
 
Among the enforcement issues to be considered is the continued legal debate 

over the posting of formal accusations against CPAs to the CBA Web site. The 

CBA will also consider a new license status for retired CPAs. Currently, the CBA 

has no special license designation for retired CPAs, and therefore they are not 

differentiated from CPAs who have allowed their licenses to expire. 

 

CBA meetings may be viewed on the CBA Web site, www.cba.ca.gov. A copy of 

the full September 22-23, 2010 CBA meeting agenda is available online at: 

http://www.dca.ca.gov/cba/meetings/materials/2010/mat0910cba.pdf 
                             

Created by statute in 1901, the CBA’s mandate requires that protection of the 

public shall be its highest priority in exercising licensing, regulatory, and 



disciplinary functions. The CBA currently regulates more than 85,000 licensees, 

the largest group of licensed accounting professionals in the nation, including 

individuals, partnerships, and corporations.

More information about the California Board of Accountancy is available at 

www.cba.ca.gov

### 
 



NEWS RELEASE 
 

FOR IMMEDIATE 
RELEASE 
9-24-10 

Contact:  Lauren Hersh (916) 561-1789  

 

CALIFORNIA BOARD OF ACCOUNTANCY VOTES TO POST 
FORMAL  ACCUSATIONS TO THE WEB 

 

 
(Sacramento, CA) –The California Board of Accountancy (CBA) Thursday voted 

to post formal accusations against CPAs and CPA firms on its website.  

In its vote, the CBA included a provision which would allow licensees 15 days to 

request an investigative hearing. 

 

CBA President Manuel Ramirez said the decision supports the CBA’s mission to 

protect consumers by ensuring that only qualified licensees practice public 

accountancy, and also allows CPAs and CPA firms to address the complaint 

against them. 

 

“The CBA wants to make it possible for consumers to be able to make informed 

decisions, and at the same time, enable CPAs who are accused to address those 

accusations before they are posted on the CBA Web site,” said Ramirez.  “This 

decision represents the fairest option for everyone involved.” 

 

An accusation is a formal document that charges violation(s) of the California 

Accountancy Act and/or California Board of Accountancy regulations by a 

licensee. The charges in the accusation are allegations. Allegations are not a 

final determination of wrongdoing and are subject to adjudication and final review 



by the CBA pursuant to the Administrative Procedure Act. 

In other action, the CBA voted to develop legislation which would create a new 

license status for retired CPAs. Currently, the CBA has no special license 

designation for retired CPAs, and therefore they are not differentiated from CPAs 

who have allowed their licenses to expire.  
 

Created by statute in 1901, the CBA’s mandate requires that protection of the 

public shall be its highest priority in exercising licensing, regulatory, and 

disciplinary functions. The CBA currently regulates more than 85,000 licensees, 

the largest group of licensed accounting professionals in the nation, including 

individuals, partnerships, and corporations.

More information about the California Board of Accountancy is available at 

www.cba.ca.gov

### 
 



                                                                                                         Attachment 3 
 
California Board of Accountancy 
Enforcement Action Press Release 
 
Sent to bill.nottingham@latimes.com and arthur.buckler@latimes.com on  
October 1, 2010 
 
William F. Ying, Los Angeles, CA (CPA 29678) has been disciplined by the California 
Board of Accountancy. Please utilize the attached link to the California Board of 
Accountancy's Web page to access details of this enforcement action. Please contact 
Patti Bowers, Executive Officer, by telephone at (916) 561-1718 or by e-mail at 
pbowers@cba.ca.gov should you have any questions regarding this enforcement action. 
 
http://www.dca.ca.gov/cba/discipline/decisions/index_y.shtml#513 
 
 
 
Sent to bill.nottingham@latimes.com and arthur.buckler@latimes.com on  
October 5, 2010 
 
Ernest E. Dow & Co., An Accountancy Corporation, Los Angeles, CA (COR 6212) 
has been disciplined by the California Board of Accountancy. Please utilize the attached 
link to the California Board of Accountancy's Web page to access details of this 
enforcement action. Please contact Patti Bowers, Executive Officer, by telephone at 
(916) 561-1718 or by e-mail at pbowers@cba.ca.gov should you have any questions 
regarding this enforcement action. 
 
Please note that this enforcement action has been backdated to match the effective date 
for the action related to Ernest Eunsuk Dow (CPA 37413). 
 
http://www.dca.ca.gov/cba/discipline/decisions/index_e.shtml#519 
 
 



                                                                                                                  Attachment 4 
 
California Board of Accountancy 
Enforcement Action Press Release 
Sent to John.Corrigan@latimes.com, Marla.Dickerson@latimes.com and James.Granelli@latimes.com 
on October 29, 2010. 
 
 
Stuart David Gladstein, Los Angeles, CA (CPA 33362) and Gladstein CPA, Los Angeles, 
CA (COR 6265) have been disciplined by the California Board of Accountancy. Please utilize 
the attached links to the California Board of Accountancy's Web page to access details of these 
enforcement actions. Please contact Patti Bowers, Executive Officer, by telephone at (916) 561-
1718 or by e-mail at pbowers@cba.ca.gov should you have any questions regarding these 
enforcement actions. 
 
http://www.dca.ca.gov/cba/discipline/decisions/index_g.shtml#530 
http://www.dca.ca.gov/cba/discipline/decisions/index_g.shtml#614 
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