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March 1, 2010

To: ALL DCA Employees:
Re: DCA Employee Census Awareness Day

Please join me in supporting the California Complete Count — Census 2010 Project on
March 22, 2010, when DCA will hold an Employee Census Awareness Day at from 11 AM
to 1 PM in the DCA in the Hearing Room.

Governor Schwarzenegger issued Executive Order S 10-09 asking all state agencies to support
the effort by helping to educate everyone living in California to accurately and completely fill out
and return the 2010 Census Questionnaire. Census data are used to distribute Congressional
seats to states, to make decisions about what community services to provide, and to distribute
$400 billion in federal funds to local, state and tribal governments each year.

DCA employees continue to amaze me in their generosity and knowledge about consumer
protection information, and their willingness to educate others to be a smart and safe consumer.
You can help inform your family and friends about the importance of completing the 2010 Census
Questionnaire and eliminate the myths, especially to ethnic groups and consumers living in hard to
count areas of the state, by volunteering to share value census information with your family and
friends.

Employees who want to take part in reaching out to their community can obtain an information
folder from our Outreach Unit. The folder contains FAQs, Web site addresses, and phone number
for additional help, how to obtain questionnaires in different languages, and much more. And, if
you give a Census presentation, tells us by completing the presentation form, so we can report
back to the California Complete Count and let them know of your efforts.

To learn more about the 2010 Census and California Complete Count, contact Erica Cano in
DCA'’s Outreach Unit or visit the Census at: http://www.dca.ca.gov/census.shtml

It's safe. It's Easy. It's important.

Sincerely,

Brian J. Stiger, Director
Department of Consumer Affairs


http://www.dca.ca.gov/census.shtml

e e 2010 Census
U:E Did You Give
A Census Presentation?

Let Us Know!

Thank you for presenting a brief Census presentation to your family and friends. Please complete the form
below and return it to DCA Outreach so we can report back to the California Complete Count and let them
know of your efforts.

Name of Organization you gave a presentation to: (The Jones family, Car Club, Rotary Club, etc)

Topic of Presentation:
2010 Census

Date of Presentation:

Type of Audience (i.e., students, my family, faith based organization, community based
organization, renters or home owners association, etc.)

Anticipated Attendance Duration of Presentation

Person that gave the presentation:
DCA Unit:

Telephone Number:

Please mail or fax completed form by April 16, 2010 to:
Erica Cano

Department of Consumer Affairs

Outreach Unit

1625 N. Market Blvd., Suite N-112

Sacramento, CA 95834

Fax (916) 574-8640
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IT'S IN OUR HANDS
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2010 Census FAQ’s

What is the Census?
-The U.S. Census conducts a count of all people (citizens and non-citizens) living in the United
States every 10 years.

Why should I complete the census form I receive?

- Your participation in the census is important for several reasons. Ensuring that the U.S.
population is accurately counted helps determine what resources your community will receive in
the future.

- The Census determines where billions of federal dollars go for hospitals, schools,
infrastructure and public works projects, emergency services and other areas that receive federal
money.

- The Census also helps to establish the number of seats your state has in the U.S. House of
Representatives.

When should I expect my census form?
- March of 2010. Please make sure you answer the 10 questions and mail it back in the postage-
paid envelope provided.

What if I do not fill it out?
- Not only is your participation in the census important, it is required by law. A census taker may
visit your home and ask you the questions on the form if you do not mail your completed form.

Who is my personal information shared with?

- Your personal information that you provide for the census is protected under federal law which
protects the confidentiality of your information. The information compiled by the Census
Bureau is used to produce statistics.

WEB SITES:
US Census Bureau page: www.Census.gov
California: www.californiacompletecount.org

General Number: 1-877-471-5432
Seattle Office (425) 908-3000
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Be Counted Centers

These sites provide assistance to individuals who:

- May not have received a Census questionnaire
- Believe they were excluded from the questionnaire returned by the household in which they

reside.

- Are without conventional housing and have a reason to believe they were not counted in other

Census operations.

- Need to complete a questionnaire in Spanish, Chinese, Korean, Vietnamese, or Russian.

**|n addition to the Be Counted Centers the U.S. Census also has many Quality Assistance
Centers where people can go to get help filling out their questionnaire. These centers offer
assistance in many different languages. For a complete list of these centers please visit

http://www.dca.ca.gov/census.shtml

Organization Name Location Address City Business Hours
California State Capitol 915 Capitol Mall Sacramento Mo - Fr 8am - 5pm;
Sa 8am - 4pm

Tu, We 11am - 8pm;

Carmichael Library 5605 Marconi Ave Carmichael Th 10am i 6pm; Fr
1pm - 5pm; Sa 10am -

5pm; Su 1lam - 5pm

Department 01_‘ Consumer 1625 N. Market Blvd. Sacramento Mo - Fr 8am - 5pm

Affairs

E M Hart Center 915 27th St Sacramento Mo - Fr 9am - 5pm

Mo, We 12pm -8pm;

North Highlands - Antelope Tu, Th 10am - 6pm;
Library 4235 Antelope Rd Antelope Fr 1pm - 5pm: Sa 9am

- 5pm

Tu 1pm - 8pm; We,

Orangevale Library 8820 Greenback Lane Orangevale Th 11am ) 6pm; Fr
1pm - 5pm; Sa 9am -

spm
Sacramento Hispanic Chamber .
of Commerce 1491 River Park Dr., Sacramento Mo - Fr 8am - 5pm

Ste 101
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Be Counted Centers

Organization Name Location Address City Business Hours
Serbian Orthodox Church 7777 Sunset Ave Fair Oaks Mo - Fr 9am - 9pm
State of California Department 1430 N St Sacramento Mo - Fr 8am - 5pm

of Education

Sunrise Mall Information
Booth

6041 Sunrise Blvd

Citrus Heights

Mo - Sa 10am - 9pm;
Su 1lam - 6pm

USPS - Elverta RD

Mo - Fr 9am - 5pm

USPS - Kohler Ave

Mo -Fr 9am - 5pm

WIC - Grand Ave - The Care
Center of Sacramento County

Mo, Tu,We,Fr 8 - 12,
1-5; Th 8am - 5pm

WIC - Greenback Ln

161 W Elverta Rd Elverta
5420 Kohler Ave Sacramento
811 Grand Ave Sacramento
7636 Greenback Ln Citrus Heights

Mo - Fr 8am - 12pm,
1pm - 4pm

Mo - Fr 9am - 12pm,

WIC - Hillsdale 5655 Hillsdale Blvd Sacramento
1pm - 4pm
Winterstein Adult Education 900 Morse Ave
- . Sacramento Mo - Fr 8am - 4pm
Center Registration Room 1
Mo - Fr 5am - 10pm;
YMCA 2120 W St Sacramento Sa 8am - 6pm; Su

12pm - 6pm
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Quality Assistance Centers

The centers below offer assistance in filling out the Census questionnaire. These centers offer assistance in many
different languages

American Legion Post
1550 Auburn Blvd., Sacramento
English; Ukrainian (Mo, We, Fr 10am — 3pm)

Arab American Learning Center

1433 Fulton Ave., Ste. H, Sacramento

English; Arabic (Mo 11am - 2pm; Tu 5pm - 8pm; We
10am - 1pm; Th 11am - 1pm; Fr 3pm - 7pm)

Arcade Library,

2443 Marconi Ave, Sacramento

English; Russian; Ukrainian (Mo 12pm - 5pm; We 2pm -
4:30pm; Th 11:30pm - 3pm; Fr 1pm - 5pm)

Arden Manor Parks
1415 Rushden Dr., Sacramento
English; Spanish (Mo-Fr 2pm - 5pm)

Arden-Dimick Library

891 Watt Ave, Sacramento

English; Ukrainian (Tu, Th 3pm - 6pm; We 5pm - 8pm; Fr
2pm - 5pm; Sa 10am - 1pm)

Atkinson Youth Services
1906 El Camino Avenue, Sacramento
English; Spanish (Mo-Fr 9am - 12pm)

Cares

1500 21st St, Sacramento

English; Spanish (Mo, We 8:30am - 11:30am; Tu, Th
3:30pm - 6pm; Fr 8:30-12:30)

Carmichael Rec & Park - La Sierra Community Center
5325 Engle Rd, Sacramento
English (Mo, We, Fr 9am - 2pm)

Center for Fathers and Families

920 Del Paso Blvd., Sacramento

English; Hmong (We, Fr 9am - 12pm)

English; Spanish (Mo, Th 10am - 1pm; Tu 3pm - 6pm)

Central Library

828 | St, Sacramento

English; Chinese

(Tu, We, Th 5pm - 8pm; Sa, Su 12pm - 3pm)
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Quality Assistance Centers

The centers below offer assistance in filling out the Census questionnaire. These centers offer assistance in many
different languages

Citrus Heights Community Center
6300 Fountain Square Dr, Citrus Heights
English; Spanish (Mo - Fr 1pm - 4pm)

Citrus Plaza Market

6240 San Juan Ave, Citrus Heights

English; Ukrainian

(Mo, Th 2pm - 5pm; Tu, We, Su 9am - 12pm)

Cottage Way Christian Church
2117 Cottage Way, Sacramento
English; Spanish (Mo 10am - 12pm; Tu, Th 10am - 2pm,;
We 3pm - 6pm; Fr 11am - 1pm)

County of Sacramento Department of Neighborhood
Services

East, 5229-B Hazel Ave., Fair Oaks

English; Farsi (Mo - Fr 9am - 12pm)

County of Sacramento Department of Neighborhood
Services North

6015 Watt Ave, Fair Oaks

English; Russian (Mo, We, Fr 1pm - 4pm)

English; Spanish (Tu, Th 1pm - 4pm)

El Camino Baptist Church

2805 EI Camino Ave., Sacramento

English; Laotian (Fr 10am - 1pm)

English

(Mo, Tu 4pm - 7pm; Th 2:30pm - 5:30pm; Sa 10am -
1pm)

Fair Oaks Library

11601 Fair Oaks Blvd., Fair Oaks

English; Farsi (Tu, Th 3pm - 6pm; We 5pm - 8pm; Fr 1pm
“4pm; Sa 10am - 1pm)

First Evangelical Free Church

5300 Madison Ave., Sacramento

English; Vietnamese (Tu, Th 6pm - 9pm)
English; Spanish

(Tu, Th 9am - 12pm; Fr 1:30pm - 4:30pm)

Fremont School for Adults

2420 N Street Auditorium, Room 101, Sacramento
English; Spanish

(Mo, We 3pm - 6pm; Tu, Th 5:30pm - 8:30pm; Fr 1pm -
4pm)
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Quality Assistance Centers

The centers below offer assistance in filling out the Census questionnaire. These centers offer assistance in many
different languages

Garden Valley Elementary School
3601 Larchwood Drive, Classroom 14, Sacramento
English; Spanish (Mo, We, Fr 3pm - 8pm)

God's Embassy Church

4010 EI Camino Ave Main Bldg., Sacramento
English; Ukrainian

(Mo - We 6pm - 9pm; Fr 5pm - 9pm; Su 9am - 2pm)

Good Neighbor Market

5111 College Oak Dr # A., Sacramento
English; Ukrainian

(Tu 4pm-9pm; Fri 4pm-9pm; Sa 10am-3pm)

Greater Sacramento Urban League

3725 Marsyville Blvd, Sacramento

English; Ukrainian (We, Th 10am - 1pm; Th 2pm - 5pm)
English; Hmong / Laotian (Mo, Tu 10am - 1pm)

Hagginwood Community Center
3271 Marysville Blvd., Sacramento
English; Ukrainian (Tu 3pm - 8pm)
English; Hmong / Laotian

(We 12pm - 5pm; Th 3pm - 8pm)

Health for All - Las Palmas Clinic

577 Las Palmas, Sacramento

English; Hmong (Tu 9am - 12pm; Fr 12pm — 3pm)
English; Vietnamese

(Mon 9am-4pm; We, Th 12pm - 3pm)

Lao Family Community Serving Sacramento County
320 Harris Ave Suite F, Sacramento
English; Hmong (Mo - Fr 1pm - 4pm)

Mission Oaks Recreation and Parks District -
Swanston Comm. Center

2350 Northrop Ave, Sacramento

English; Ukrainian(Mo, Tu 9am - 12pm; We 12pm - 3pm;
Th 11am - 2pm; Fr 10am - 1pm)

Murph-Emmanuel A.M.E.
4151 Don Julio Blvd., North Highlands
English; Spanish (Tu, We, Th 10am - 3pm)

Mutual Assistance Network of Del Paso Heights
810 Grand Ave, Sacramento

English; Spanish (Th, Fr 4pm - 7pm)

English; Punjabi (Mo, We 11am - 2pm; Tu 12pm - 3pm)
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Quality Assistance Centers

The centers below offer assistance in filling out the Census questionnaire. These centers offer assistance in many
different languages

North Highlands Recreation and Park District
6040 Watt Avenue, North Highlands

English; Spanish (Mo, We, Fr 9am-12pm)
English; Russian (Tu, Th 2pm - 5pm)

North Natomas Library

4660 Via Ingoglia Rd, Sacramento

English & Punjabi

(Mo, Tu 5pm - 8pm; We, Th 3pm - 6pm; Fr 2pm - 5pm)

Rio Linda - Elverta Rec. & Park - Community Center
810 Oak Lane, Rio Linda
English; Spanish (Mo - Fr 11:30am - 2:30pm)

Roberts Family Development Center
770 Darina Avenue, Sacramento

English; Hmong (Mo, Tu, Thu 10am - 1pm)
English; Spanish (We, Fr 10am - 1pm)

Robertson Community Center
3525 Norwood Avenue, Sacramento
English; Laotian (Mo, Th 12pm - 5pm)
English; Ukrainian (Fr 3pm - 8pm)

Round Table Pizza - Norwood Ave
4215 Norwood Ave, Sacramento
English (Mo - Fr 2pm - 5pm)

Russian-American Media

2935 Fulton Ave, Sacramento

English; Russian/ Ukrainian (Mo, We, Fr 9am - 12pm &
Tu, Th 10:30am — 1:30pm)

Sacramento Chinese Community Service Center, Inc.
420 | St Suite 5, Sacramento

English; Chinese

(Mo, Th 11am - 2pm; Tu, We, Fr 9am - 12pm)
Sacramento Gay & Lesbian Center

1927 L St, Sacramento

English; Spanish (Mo, Tu, Th 12pm - 3pm)

Sacramento Public Library - Rio Linda Branch
902 Oak Ln., Rio Linda

English; Spanish

(Tu 3pm - 8pm; We, Th 3pm - 6pm; Sa 1pm - 5pm)
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Quality Assistance Centers

The centers below offer assistance in filling out the Census questionnaire. These centers offer assistance in many
different languages

Slavic Community Center Stanford Settlement Neighborhood Center

2999 Fulton Ave, 2nd Fl, Sacramento 450 W EI Camino Activities Bldg, Sacramento

English; Russian/ Ukrainian; Moldovian English; Spanish (Mo 1:30pm - 6:30pm; We 9am - 2pm,;
(Mo - Fr 2pm - 5pm) Fr 8:30am - 1:30pm)

South Natomas Library Sunrise Parks and Recreation - Rusch Park

2901 Truxel Rd, Sacramento 7801 Auburn Blvd, Citrus Heights

English; Spanish (Tu 5pm - 8pm; Th 10am - 1pm; Fr 2pm English; Ukrainian (Mo, Fr 9am - 12pm; Tu 4pm - 7pm)

“5pm; Sa 10am - 12pm, 2pm - 5pm
P P P prm) Sylvan Oaks Community Library

St. Ignatius Loyola Parish 6700 Auburn Blvd Community Rm/Main Rm, Citrus
3249 Arden Way Campion Hall, Sacramento Heights

English; Spanish English; Spanish (Mo, Tu 4pm - 7pm; Fr 2pm - 5pm; Sa
(Mo 9am - 12pm; Tu, Th 2pm-5pm; We, Fr 10am - 1pm) 1lam - 2pm; Su 10am - 1pm; 1pm - 4pm on 3/28)

St. John's Lutheran Church The Palm Apartments

1701 L St, Office Lobby, Sacramento 1481 Exposition Blvd, The Clubhouse, Sacramento
English; Spanish (Mo, We 10:30am - 2:30pm; Th 9am - English; Spanish (Tu, Sa 12pm - 5pm; Th 9am - 2pm)

11pm; Su 8:30am - 1:30pm)
Turning Point Community Programs

St. Philomene Church 601 N Market Blvd Ste 300, Sacramento
2428 Bell Street, Sacramento English; Spanish
English; Ukrainian (Mo, Tu, We, Fr 11am - 2pm; Th 2pm - 5pm)

(Mo 5pm - 8pm; Tu, We, Th 11am - 3pm)
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CENSUS 2010 QUICK INFO SHEET

WEB SITES:
US Census Bureau page: www.census.gov
California: www.californiacompletecount.org

General Number: 1-877-471-5432
Seattle Office (425) 908-3000

Counties in the Seattle region:

Alameda Humboldt Placer Siskiyou
Alpine Inyo Plumas Solano
Amador Lake Sacramento Sonoma
Butte Lassen San Francisco Stanislaus
Calaveras Marin San Joaquin Sutter
Colusa Mendocino San Mateo Tehama
Contra Costa Modoc Santa Clara Trinity
Del Norte Mono Santa Cruz Tuolumne
El Dorado Napa Shasta Yolo
Glenn Nevada Sierra Yuba
Los Angeles Regional Center: (818) 717-6700
Fresno Mariposa San Santa
Imperial Merced Bernardino Barbara
Kern Monterey San Diego Tulare
Kings Orange San Luis Ventura
Los Angeles Riverside Obispo
Madera San Benito

Frequently Asked Questions
1. What if I lose the questionnaire? Call the telephone Questionnaire Assistance
Center at 1-866-872-6868 from 8 a.m. to 9 p.m.

2. How do I get questionnaire in a different language? Language Assistance Guides
are available in 59 different languages to help people fill out the English version of
the census questionnaire, go to
http://2010.census.gov/partners/materials/inlanguage.php

3. What is the Census timeframe? They will be delivered mid-March and should be
returned by April 1 For employment information, call the regional center phone
numbers, or, 1-866-861-2010, or go to census.gov

It's Safe. It’s Easy. It's important.

BE Californian. Be Counted.


http://www.census.gov/
http://www.californiacompletecount.org/
http://2010.census.gov/partners/materials/inlanguage.php
http:census.gov
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