DEPARTMENT OF CONSUMER AFFAIRS

DISTRIBUTED COSTS METHODOLOGY FOR FY 2015-16

CONSUMER AND CLIENT SERVICES DIVISION (CCSD)

1. ADMINISTRATIVE & INFORMATION SERVICES DIVISION (AISD):

A.

AISD LESS OFFICE OF INFORMATION SERVICES (which consists of the Executive Office, Equal
Employment Opportunity Office, Internal Audits, Legal Affairs, Legislative & Regulatory Review,
Office of Professional Examination Services, SOLID Training Services, Information Security, and
the Office of Administrative Services [which consists of Fiscal Operations (Budgets, Accounting,
Cashiering), Business Services Office, Office of Human Resources]): Distributed costs to all
Boards/Bureaus/Programs based on authorized position count.

OFFICE OF INFORMATION SERVICES (OIS): Distributed costs based on service center usage.
The cost centers have been refined to more accurately distribute each client’s costs and include
ATS/CAS, BreEZe, telecom, PC support, LAN/WAN, and Web services among others.

2. COMMUNICATIONS DIVISION:

A.

B.

PUBLIC AFFAIRS: Distributed costs based on authorized position count.

CONSUMER INFORMATION CENTER (CIC): Distributed costs based on client’s past year
workload to determine the client’s distributed costs in budget year.

. CORRESPONDENCE UNIT: Distributed costs based on client’s past year workload to determine

the client’s distributed costs in budget year. Mainly Bureaus/Programs incur Correspondence
costs.

PUBLICATIONS, DESIGN AND EDITING: Distributed costs based on authorized position count.
All Boards/Bureaus/Programs incur costs.

3. PROGRAM AND POLICY REVIEW DIVISION:

A.

COMPLAINT RESOLUTION (CRP): Distributed costs based on client’s past year workload to
determine the client’s distributed costs in budget year. Only Bureaus/Programs incur resolution
costs.

DIVISION OF INVESTIGATION (DOI)

A.

INVESTIGATION: Fee for service: Based on two-year roll-forward methodology. This methodology
uses a client’s actual workload/costs in past year to determine the client’s budget in budget year
(BY), which will cover the BY estimated workload, plus any credit or debit for services already
provided.

INVESTIGATIONS AND SERVICES TEAM: Distributed costs based on authorized position count.
HEALTH QUALITY INVESTIGATION UNIT (HQIU): Costs distributed fully to the Medical Board of

California. Costs incurred by Allied Health Programs are based on an hourly rate and invoiced
directly with reimbursement going to the Medical Board.

DCA Distributed Costs Updated: 6-1-2015






Accessibility Report





		Filename: 

		discosts_method.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

