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CONNECT SUBMISSION GUIDE 

Cemetery and Funeral Bureau 

Crematory Manager Examination and License Application 

SCREEN ACTION 

CFB User Dashboard 

1. Locate CFB User 

Dashboard at 
https://connect.cfb.ca.gov/ 

Create a New Application 

2. Click the New 

Application button 

on the top right of 

the Applications 

pane 

3. Click the 

Application 

dropdown and 

select Personal 

License 

4. Click the License 

Type dropdown 

and select 

Crematory 

Manager (CRM) 

Examination and 

License 

https://connect.cfb.ca.gov/
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SCREEN ACTION 
5. With the application 

selected, click the 

green Create 

Application button 

Introduction and Privacy Notice Tab 

6. Read the 

Introduction and 

Privacy Notice 

7. Click the green Save 

& Continue button 
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Applicant Information Tab 

8. Complete all required 

Applicant Information 

fields 

9. Check the box to 

certify that you are at 

least 18 years of age 

and possess a high 

school diploma or its 

equivalent 

*Note: 

• All required 

fields have a 

red asterisk 

• The First & Last 

Name, Date of 

Birth, and 

Social Security 

Number are all 

not editable. 

The information 

is auto 

populated 

from the User 

Profile 

• If the Mailing 

Address is the 

same as the 

Address of 

Record (AOR), 

check the Is 

Mailing 

Address Same 

as AOR? box 

10. Click the green Save & 

Continue button 
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Special Consideration Tab 

11. Answer all Special 

Consideration 

questions 

*Note: 

• All required 

fields have a 

red asterisk 

• When 

answering Yes 

to any of the 

questions, 

additional 

information 

and/or 

uploading 

supporting 

documentation 

will be required 

12. Click the green Save & 

Continue button 

Exam Information Tab 

13. Answer the Exam 

Information question 

14. If you have previously 

taken the California 

Cemetery Manager 

Examination, click on 

the Add New button, 

select the date the 

exam was previously 

taken, and click the 

green Save button 

*Note: 

• You may add a 

new date for 

each time an 

exam was 

previously 

taken 

15. Click the green Save & 

Continue button 
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Background Information Tab 

16. Answer all Background 

Information questions 

*Note: 

• All required 

fields have a 

red asterisk 

• When 

answering Yes 

to any of the 

questions, 

additional 

information 

and/or 

uploading 

supporting 

documentation 

will be required 

17. Click the green Save & 

Continue button 

Attestation Tab 

18. Check the box to 

certify all information 

contained in the 

application is true and 

accurate 

19. Type your name in the 

Signature field 

*Note: 

• Your typed 

name will serve 

as your 

electronic 

signature for 

the application 

• The date will 

be auto 

populated to 

current date 

20. Click the green Save & 

Continue button 
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Fee and Payment Tab 

21. Select Credit Card 

from the Payment 

Method dropdown 

22. Complete the 

Payment Information 

fields 

*Note: 

• All required 

fields have a 

red asterisk 

• You have the 

option to pay 

for the Initial 

License fee 

now or later. If 

you choose to 

pay the fee 

now, the 

license will be 

issued 

immediately 

after passing 

the exam 

23. Click the blue Pay and 

Submit button 
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Applicant’s Dashboard 
24. Once the application 

has been submitted, 

the Status of the 

application will state 

Submitted on the 

applicant’s dashboard 

in the Applications 

section 

*Note: 

• The applicant 

will receive a 

Payment 

Confirmation 

email, and a 

New 

Application 

Submitted 

confirmation 

email 

• The application 

may not be 

modified once 

submitted 
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