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CONNECT APPLICATION GUIDE 
Cemetery and Funeral Bureau 

ensing Unit - Funeral Director (FDR) Application Lic 

  

SCREEN ACTION 
CFB User Dashboard  

 
 

1. Locate CFB User   
Dashboard 

Create a New Application 
 
 

 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
  

2. Click the New 
Application button 
on the top right of 
the Application’s 
pane 
 
 
 
 
 
 
 
 

3. Click the dropdown 
and select Funeral 
Director (FDR) 
Examination and 
License 
 
 
 

4. With the 
application 
selected, click the 
green Create 
Application button 
 

 



  
 

L a s t  U p d a t e d  3 / 6 / 2 0 2 3  O r g a n i z a t i o n a l  I m p r o v e m e n t  O f f i c e
    P a g e  2 | 6 

 

CONNECT APPLICATION GUIDE 
Cemetery and Funeral Bureau 
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SCREEN ACTION Online FDR Application 
Introduction tab 

 
 

 
5. Read the 

Introduction   
 

6. Click the green 
Save & Continue 
button 

Information Privacy Act tab  7. Read the 
Information Privacy 
Act  
 

8. Click the green 
Save & Continue 
button  

SCREEN ACTION 
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Cemetery and Funeral Bureau 

Licensing Unit - Funeral Director (FDR) Application  

SCREEN  ACTION 
Applicant Information tab 

 
   

9. Complete all 
required Applicant 
Information and 
Mailing Address 
fields 

*Note: All required 
fields have a red 
asterisk  

10. Click the green 
Save & Continue 
button 

 

 

 

 

 

Special Considerations tab 
 
 

11. Answer all Special 
Considerations 
questions and 
upload any 
required 
documentation  

*Note: When 
answering Yes to any 
of the questions, 
additional information 
and/or uploading 
supporting 
documentation will 
be required  

12. Click the green 
Save & Continue 
button  
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SCREEN  ACTION 
Education Information tab 

 
   

13. Read the 
Instructions and 
answer the Official 
Transcripts 
question  

*Note: If Yes is 
selected, the 
‘Educational 
Institution Name’ will 
be required and 
‘Official Transcripts’ 
will need to be 
provided by the 
educational institution   

14. Click the green 
Save & Continue 
button  

 

 

Exam Information tab 
 
 

15. Answer the Exam 
question  

*Note: If Yes is 
selected, Exam 
date(s) is(are) 
required. To enter an 
Exam date, click the 
Add New button, 
select the date, and 
click the Save button  

16. Click the green 
Save & Continue 
button 
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SCREEN  ACTION 
Background Information tab 

 
   

17. Answer the 
Background 
Information 
questions  

*Note: When 
answering Yes to any 
of the questions, 
additional information 
and/or uploading 
supporting 
documentation will 
be required  

18. Click the green 
Save & Continue 
button  

 

 

Attestation tab 
 
 

19. Check the box to 
certify all 
information 
contained in the 
application is true 
and accurate 
 

20. Type your name in 
the Signature field 

*Note: Your typed 
name will serve as 
your electronic 
signature for the FDR 
Application  

21. Click the green 
Save & Continue 
button  
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SCREEN  ACTION 
Fee and Payment tab 

 
   

 
 
 
 
 
 
 
 
 
 
 
  

22. Select Credit Card 
from the Payment 
Method dropdown 
 

23. Answer the Initial 
License fee 
question 

*Note: The Total Fees 
will auto populate  

24. Complete the 
Payment 
Information fields 

*Note: If the ‘Billing 
Information’ is the 
same as the ‘Address 
of Record’, click on 
Copy Details from 
Address of Record 
box  

25. Click the blue Pay 
and Submit button 
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