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1. Navigate to 

http://www.connect. 

pestboard.ca.gov 

 

 

 

2. Select “Log In” 

 

 

3. If you have not 

previously 

registered, select 

“Click here to 

Register” and 

complete the 

registration process 

 
 
 

4. Once logged in the 

User Dashboard will 

be displayed  
 
 
 
 

 

 

 

 

 

5. In the Applications 

pane, select “New 

Application” 
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6. The “Application 

Type Selection” 

screen will be 

displayed  

 

 
 

 

 

 

 

7. From the 

Application drop 

down list, select 

“Examination 

Application” 
 
 
 

 

 

 

 

 

 

8. Select the 

intended License 

type.  

 

License type 

options include: 

• Applicator  

• Field 

Representative 

• Operator  
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9. Select “Create 

Application” 
 
 
 
 

 
 

 

 

 

 

 

10. The Exam 

Application will 

open and display 

the following tabs: 

• Instructions and 

Disclosures 

• Branch 

Selection 

• Personal 

Information 

• General 

Information 

Questions 

• Disciplinary and 

Conviction 

Questions 

• Education 

Attestation 
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11. The Instructions 

and Disclosures 

Tab includes all 

instructions and 

disclosures that 

SPCB provides to 

all applicants 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12. Select “Save & 

Continue” button 
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13. The Branch 

Selection tab 

requires the 

applicant to select 

the Branch type 

 

 

Note: applicants must 

submit a separate 

application for each 

branch 
 
 
 

14. Complete the 

Personal 

Information tab.  

All required fields 

are marked with a 

red asterisk (*) 

 

The following 

information is 

requested: 

• Tax ID Type 

• Birth Date 

• Name  

• Valid 

Government 

issued Driver’s 

License or 

Identification 

Card 

• Residence 

Address 

• Mailing Address 

• Employer’s 

Address 

• Contact 

Information 
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15. As tabs in the 

application are 

fully completed 

and ‘Save & 

Continue’ is clicked 

at the bottom of 

each section, a 

green checkmark 

is displayed on the 

tabs 

 

 

 

 

 

16. Complete the 

General 

Information section 
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17. Complete the 

Disciplinary and 

Conviction 

Questions section 

 

 

 

 

 

 

 

 

 

 

 

 

 

18. If the applicant 

selects “yes” to 

any of the 

questions, the 

applicant will be 

prompted to 

provide additional 

information and 

supporting 

documentation, if 

applicable 
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19. If the applicant is 

applying for an 

Operator 

examination, then 

the next tab to 

complete is the 

Education tab. 

However, for 

Applicator or Field 

Representator 

Exam Applications, 

the next tab will be 

the Attestation tab 
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20. Upload supporting 

documentation 

and select the 

document type 

from the drop 

down menu 

 

 

 

 

 

 

 

 

 

 

 

 

 

21. The supporting 

documents are 

now linked to the 

application and 

show under the 

Linked Files section 
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22.  Complete the 

Attestation section 

by checking the 

box certifying that 

all information is 

true and accurate  

 

 

23. Enter your 

signature, then 

select “Save & 

Continue”. The 

system will auto 

populate the date   
 
 
 

 
 

 

 

24. In the Fee and 

Payment section, 

complete the 

payment using a 

credit card 
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25.  If the applicant 

checks the ‘Copy 

Details from 

Application’ 

checkbox, 

information 

provided in the 

Exam Application 

will be displayed in 

the Billing 

Information area 
 

 
 
 
 
 
 

 

26. Select “Pay & 

Submit” 

 

 

 

 

 

27. Upon payment, 

the application is 

submitted for 

review and 

approval. The 

CONNECT user 

dashboard should 

now reflect the 

submitted 

application and 

the application 

number. 
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