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I am pleased to present the Department of  
Consumer Affairs’ (DCA) Annual Report for 
Fiscal Year 2008–09.

DCA has worked hard during the last year to improve the 
way we protect the health, safety, and economic well-being 
of  California consumers while still ensuring a fair and 
competitive marketplace.

DCA consists of  more than 40 boards, bureaus, 
committees, commissions, and other programs that set 
minimum standards of  competence, education, and skills 
for an array of  professions and vocations. These entities 
regulate diverse industries including, but not limited to, 
nursing, cosmetology, contracting, automotive repair, 
engineering, and psychology. In fact, we manage more than 2.5 million 
licenses, certificates, and approvals in more than 100 business and 200 
professional categories.

Our top priority has been to improve our enforcement efforts. During Fiscal 
Year 2008–09, we took the first steps toward creating a new enforcement 
model that will improve efficiency and result in greater accountability while 
continuing to put consumers first. We began by requiring fingerprints 
from licensees who were licensed before fingerprinting requirements went 
into effect and placing the disciplinary documents for all of  our licensees 
online. We also began looking for opportunities to streamline prosecution 
of  licensees whose conduct warranted action against their license. We are 
exploring new applicant and case-tracking capabilities, and we will be doing 
even more work to improve our enforcement efforts over the coming year.

We launched our Take Charge, California! campaign, aimed at empowering 
consumers to help them make better, more informed choices in the 
marketplace. Take Charge, California! urges consumers to “Be Smart, Be 
Safe, and Be Heard” and provides numerous resources to help them do just 
that. Coming as it did during the global economic downturn, this campaign 
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resonated with consumers, so much so, that we added an element regarding 
free or low-cost services consumers can take advantage of, including a Take 
Charge of  Your Credit Card element to help consumers understand how to 
better manage their debt. DCA held a live phone bank and webchat that was 
webcast on June 24, 2009. Credit counselors from a nonprofit organization 
were on hand to answer questions by phone and online. We received nearly 
500 calls from consumers, which were responded to by credit counselors 
either during the live phone bank or following the closure of  the phone 
bank, that evening and the following day. 

DCA’s Bureau of  Automotive Repair (BAR) continued its DriveHealthy.
com campaign, raising consumers’ awareness of  the small things they can 
do to get better mileage, use less gas, and generate less vehicle pollution. 
DriveHealthy.com also continued to inform consumers about BAR’s 
Consumer Assistance Program, which includes a Vehicle Retirement 
Program and a Repair Assistance Program. In 2008–09, 22,331 vehicles 
were retired and their owners received checks for $1,000. In addition, 48,574 
vehicles were repaired with State assistance so that they passed their Smog 
Check inspections. The Repair Assistance Program allows qualified motorists 
to receive up to $500 in State assistance for emissions-related repairs.

DCA responded to more than 1 million consumer inquiries through our 
Consumer Information Center, which features in-house Spanish language 
assistance, and a translation service that provides assistance in more than 170 
languages. We also responded to 21,000 written and e-mail inquiries.

These are just a few of  our accomplishments. As you read through the 
following pages, I hope you will get a sense of  just how hard we at DCA 
work to protect and serve consumers.

Brian J. Stiger 
Director, California Department of  Consumer Affairs

Message From the Director
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DCA’s regulatory boards and bureaus license, 
register, certify, permit, or approve individuals or 
businesses according to qualifications established by 
legislation and regulations. Some programs authorize 
other organizations to provide services associated with 
the entity’s purpose, such as education of  licensees or 
direct services to consumers. DCA’s regulatory entities 
also investigate complaints and discipline those who 
violate practice requirements. 

You will notice that the statistical content of  this report 
differs from prior years. In an effort to streamline it, 
we have focused on reporting data pertaining to the 
Department’s core business functions of  enforcement, 
licensing/applications, and public services and 
communication. 

Reporting practices among boards and bureaus are not 
exactly the same because of  different legislative mandates 
for each regulatory program. Because of  this difference, 
not all categories of  data apply to all programs. When 
a particular survey question does not apply to a given 
program, there is no data to report, so the response is 
designated as “n/a” for “not applicable.” 

Other data may not be reported because a program 
does not have the capability to track the information or 
because of  electronic system deficiencies, so the response 
is designated as “NDA” for “no data available.” In some 
instances, a program will have the total number for a 
given category without having specific numbers broken 
down into sub-categories.

If  you wish to review data reported in previous years that 
does not appear in this year’s report, please contact the 
pertinent board, bureau, or commission to request it.

Following each narrative section is a Statistical Report 
for FY 2008–09. The definitions and criteria for data 
reported in the Enforcement section are explained below.

Enforcement

Complaints 
A complaint is defined as, “an allegation or inquiry from any 
source indicating a probable violation of  any law, rule, or order 
of  any regulatory agency, including violations of  the Business 
& Professions Code relating to businesses and professions 
licensed by any agency of  the Department of  Consumer 
Affairs.”  

Number of Days to Close Complaints 
These timelines apply to complaints that did not turn into 
investigations and were closed. Count begins on the day that 
the complaint was turned into an investigation.  

Inspections 
The total number of  all enforcement inspections. This includes 
initial, routine, complaint directed, and follow-up inspections. 
This does not include licensing inspections conducted as part 
of  a licensing process prior to issuance of  a license.

Formal Investigations 
A formal investigation is defined as, “a complaint that is 
referred to the Division of  Investigation or a bureau, board, 
or program investigator to determine if  violations of  law 
have occurred.” Includes all complaints referred to sworn 
investigators for formal investigation that were opened, closed, 
or pending. 

Number of Days to Close Investigations  
These timelines apply to complaints that turned into 
investigations and were closed. Count begins on the day that 
the complaint was turned into an investigation.

Number of Years the Office of the Attorney 
General Took to Close a Case 
These timelines apply to complaints that turned into 
investigations performed by the Office of  the Attorney 
General and were closed. Count begins on the day that the 
complaint was turned into an investigation.

Convictions 
Complaints based on misdemeanor or felony charges of  
conviction reported to the bureaus, boards, or programs, 
regardless of  the nature of  the crime (e.g., a criminal 
conviction for embezzlement is categorized under this 
category, not fraud).  

Board and Bureau statistical informaton

3



•	 Established an Ethics, Education, and Licensing 
Frequency Task Force to assess the adequacy of 
current continuing education and license renewal 
requirements, with respect to ethics course work 
and exposure. This resulted in submission of a 
regulation package which places ethics education at 
the forefront of licensees’ continuing professional 
development, while also requiring minimum yearly 
continuing education requirements and continued 
exposure to the laws and regulations governing the 
practice of accountancy in California.

•	 Reorganized the Enforcement Program to facilitate 
the investigation of complaints. Created a “non-
technical” unit to address complaints and internal 
referrals that do not require investigation by 
Investigative Certified Public Accountants, allowing 
the Board to more quickly address technical 
investigations. 

•	 Implemented a Customer Service Survey to generate 
an assessment of how well the Board is serving its 
stakeholders, as well as obtain feedback regarding 
functional areas in which customer service might be 
improved. The Customer Service Survey is indicating 
a 90 percent overall satisfaction rate among Board 
stakeholders.

•	 Eliminated the initial licensing and license renewal 
backlogs and maintained a processing time frame of 
less than 30 days.

•	 Submitted the Board’s 2008 Peer Review Report 
to the Legislature, which created the pathway for 
introduction of legislation to implement a mandatory 
peer review program in California. Peer Review is 
designed to increase consumer protection through 
enhancing the technical skills of licensees, and 
ensuring currency of knowledge.

Major Accomplishments for Fiscal Year 2008–09:

California Board of Accountancy
www.dca.ca.gov/cba

The California Board of Accountancy (Board) licenses and regulates nearly 81,000 licensees, the 
largest group of accounting professionals in the nation. The Board’s licensure program establishes 
minimum standards for entry into the profession and, because of the dynamic and ever-changing 
nature of the profession, establishes minimum continuing education requirements designed to 
maintain or enhance the currency of licensees’ knowledge. The Board also maintains a vigorous 
enforcement program, which is designed to protect consumers, minimize substandard practice, 
rehabilitate licensees, and discipline licensees as warranted.
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TESTIMONIALS >>> You surpassed my expectations! Your ultra timely response caught 
me by surprise. I want to thank you again for your exceptional 
service! Your efforts are greatly appreciated! 

Mark Fenton, CPA

As an owner of  a CPE provider business, I very much appreciate 
working with such professional people. It makes running my  
CPE business a little easier!

Janice Ruben, CEO  
Financial Education Resources
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California Board of Accountancy >>> 

Enforcement

Complaints

2008/2009

875 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

877 Closed 
Total number of complaints closed 
without going to formal investigation.

200 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

685 Up to 90 Days

77 91 to 180 Days

67 181 Days to 1 Year

38 1 to 2 Years

10 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

73 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

90 Closed 
Total number of all investigations closed.

48 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

12 Up to 90 Days

22 91 to 180 Days

21 181 Days to 1 Year

25 1 to 2 Years

10 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

41 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

31 Resolved

35 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

17 Total Number of AG cases that took up 
to 1 year to close

11 Total Number of AG cases that took 1 
to 2 years to close

3 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

10 Received

9 Closed

3 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

29 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

17 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

10 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

2 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

9 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

10 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

N/A Number of PC23s Issued

0 Number of ISOs Issued

30 Number of Final Decisions

73 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

7
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California Board of Accountancy >>> 

Licensing/Applications

Applications Received

2008/2009

3,404 CPA-Individual

265 CPA-Corporation

94 CPA-Partnership

130 CPA-Fictitious Name Permit

Licenses Issued

2008/2009

3,418 CPA-Individual

214 CPA-Corporation

88 CPA-Partnership

117 CPA-Fictitious Name Permit

3,837 Total Licenses Issued

82,001 Total Licensees

Renewed Licenses

2008/2009

34,007 CPA-Individual

1,380 CPA-Corporation

562 CPA-Partnership

71 CPA-Fictitious Name Permit

50 PA

36,070 Total Renewed Licenses

Practice Privilege

2008/2009

2,614 Permits Granted

41 Disqualifying Conditions Reported

42 Administrative Suspension Orders

Continuing Education Worksheet Reviews

2008/2009

30,849 CPA/PA Worksheets Reviewed

2,118 Deficiencies Identified

2,037 Compliance Letters Sent 
(Including Inactive Response)

35 Enforcement Referrals

46 Outstanding Deficiencies 
(Including Abandonment)
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Public Services & Communication

Customer Service Survey Results

2008/2009

91% Courtesy and professionalism: Are you satisfied with the 
treatment you received while interacting with Board staff?

89% Responsiveness: Are you satisfied with the timeliness of 
communication from Board staff?

93% Accuracy: Are you satisfied that the information on the Board’s 
Web site is well-organized, thorough, and easy to understand?

89% Knowledge: Are you satisfied with staff’s ability to answer your 
questions when contacting the Board by telephone?

90% Overall: Overall, are you satisfied that the service you received 
from Board staff met your expectations?

*The Board began collecting Customer Satisfaction Survey results 7/1/2008.

Results=Percentage of customers who responded positively.

Outreach/Education

2008/2009

4 Events/Presentations CBA Note: FTB Pres., Asm. Testimony, 
State Fair, PACT

10 Other Outreach, CBA Note: E-News, BOE Link, Press Releases, 
Reg Notices, etc.

Publication(s)

Consumer Assistance Booklet (print and online)

Selecting a CPA on the Internet (online)

Mediation Guidelines (print and online)

Disciplinary Guidelines Manual, 6th Edition (print and online)

PC&E Course Providers (print and online)

Agreed-Upon Procedures Engagement Reports (print and online)

CPA Licensee Handbook (print and online)

California Practice Privilege Handbook (print and online)

CPA Licensing Applicant Handbook (print and online)

First-Time Exam Applicant (print and online)

Repeat Exam Applicant Handbook (print and online)

UPDATE  (print and online)

Peer Review Report, October 1, 2008 (print and online)

Peer Review Report, August 24, 2005 (print and online)

California Board of Accountancy Brochure (print)
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•	 Updated the English version of A Consumer’s Guide 
to Acupuncture and Asian Medicine and translated the 
publication into Chinese and Korean. All versions are 
printed and available for distribution.

•	 Sponsored legislation to eliminate the tutorial 
program as a way to qualify for the California 
Acupuncture Licensing Examination.  

•	 Senate Bill 821 (McLeod, Chapter 307, Statutes of 
2009) changes the quorum requirement from five to 
four for the Board to conduct business.

•	 Sponsored legislation to allow out-of-state students 
to attempt to qualify for the California Acupuncture 
Licensing Examination.

•	 Proposed regulations to update the Board’s 
Disciplinary Guidelines. The Board approved the 
regulatory language, and a regulation package is 
being submitted to the Office of Administrative Law.

•	 Completed and adopted a new occupational analysis 
of the acupuncture profession. The results of the 
occupational analysis are being used to update and 
improve the acupuncture licensing examination.

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Acupuncture Board
www.acupuncture.ca.gov

The Acupuncture Board (Board) regulates the practice of acupuncture and Asian medicine  
in California. The Board establishes the minimum qualifications that individuals must meet to  
practice acupuncture and sets the standards of conduct within the profession, primarily by  
licensing acupuncturists.
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TESTIMONIAL >>> I want to commend your office in general because there  
were a couple of  people who answered the phone on  
various occasions and they were consistently kind,  
helpful and courteous.

Lori Deutsch, M.S., L.Ac.,  
Licensed Acupuncturist

I just wanted to let you know that the complaint process 
really worked for me. The acupuncturist has contacted  
me after receiving the letter from the Board.

Rene Fleming, consumer
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Acupuncture Board >>> 

Complaints

2008/2009

159 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

160 Closed 
Total number of complaints closed 
without going to formal investigation.

43 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

131 Up to 90 Days

12 91 to 180 Days

8 181 Days to 1 Year

3 1 to 2 Years

4 2 to 3 Years

2 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

46 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

44 Closed 
Total number of all investigations closed.

48 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

6 Up to 90 Days

10 91 to 180 Days

8 181 Days to 1 Year

8 1 to 2 Years

7 2 to 3 Years

5 Over 3 Years

Enforcement
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Office of the Attorney General

2008/2009

15 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

14 Resolved

20 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

8 Total Number of AG cases that took up 
to 1 year to close

5 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

1 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

38 Received

28 Closed

10 Pending

2 Investigations submitted to  
the DA’s Office

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

13 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

23 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

2 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

1 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

3 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

2 Number of PC23s Issued

0 Number of ISOs Issued

7 Number of Final Decisions

17 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

13
* Please refer to page 3 for an explanation of the definitions and criteria for data reported in the Enforcement section.



Acupuncture Board >>> 

Applications Received

2008/2009

619 acupuncture license

Licenses Issued

2008/2009

611 acupuncture license

611 Total Licenses Issued           

10,271 Total Licensees                 

Renewed Licenses

2008/2009

4,490 acupuncture license

4,490 Total Renewed Licenses

Outreach/Education

2008/2009

2 State Fair, county fairs, speaking 
engagement at a class at CSUS and PACT 
Summit

Publication(s)

A Consumer’s Guide to Acupuncture and Asian Medicine 
(PRINT AND ONLINE) (Chinese)

Licensing/ 
Applications 

Public Services & 
Communication
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•	 Enhanced the ACP Web site to make it possible 
for consumers to request information and training 
online. Acquired a new, more descriptive Web 
site address, www.lemonlaw.ca.gov, to help ensure 
optimum site positioning and greater visibility within 
commonly used Internet search engines.

•	 Facilitated the return of approximately $19 million 
to consumers in the form of refunds, replacement 
vehicles, extended service contracts, and repairs 
awarded by State-certified arbitration programs.

•	 Certified two manufacturers and a new program, 
including Mazda North America and the BBB Auto 
Line, Porsche Cars North America, Inc., and Demars 
& Associates (CAP-Motors).

Major Accomplishments for Fiscal Year 2008–09:

Arbitration Certification Program
www.dca.ca.gov/acp  www.lemonlaw.ca.gov

The Arbitration Certification Program (ACP) was established in 1987 to certify and monitor 
arbitration programs offered by participating new-vehicle manufacturers in California. The ACP 
works closely with these manufacturers to verify that arbitrations comply with State and Federal 
regulations and are conducted in a fair and expeditious manner. California’s Lemon Law protects 
consumers who buy or lease vehicles with serious warranty defects that cannot be repaired by the 
manufacturer or dealer.

TESTIMONIAL >>> Thank you for your assistance and coopera-
tion in enabling us to attain certification for 
CAP-Motors prior to our June 1, 2009, 
program launch date despite challenges that 
arose. We are pleased Porsche consumers 
will continue to have the benefit of  a State-
certified arbitration program.

Amy H. Koltz, J.D. 
Process & Compliance Manager 
DeMars & Associates, Ltd.
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Arbitration Certification Program >>> 

Complaints

2008/2009

19 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

19 Closed 
Total number of complaints closed 
without going to formal investigation.

0 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

19 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

1 Total Number of Inspections

Enforcement

Formal Investigations

2008/2009

N/A Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

N/A Closed 
Total number of all investigations closed.

N/A Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

N/A Up to 90 Days

N/A 91 to 180 Days

N/A 181 Days to 1 Year

N/A 1 to 2 Years

N/A 2 to 3 Years

N/A Over 3 Years
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Office of the Attorney General

2008/2009

N/A Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

N/A Resolved

N/A Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

N/A Total Number of AG cases that took up 
to 1 year to close

N/A Total Number of AG cases that took  
1 to 2 years to close

N/A Total Number of AG cases that took 2 
to 3 years to close

N/A Total Number of AG cases that took 3 
to 4 years to close

N/A Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

N/A Received

N/A Closed

N/A Pending

Enforcement Actions

2008/2009

N/A Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

N/A Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

N/A Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

N/A Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

N/A Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

N/A Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

N/A Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

N/A Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

N/A Number of PC23s Issued

N/A Number of ISOs Issued

N/A Number of Final Decisions

N/A Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Applications Received

2008/2009

2 applications for certification 
received

Licenses Issued

2008/2009

2 certifications granted

2 Total Certifications Issued

22 Total Certifications Issued

Arbitration Certification Program >>> 

Licensing/Applications 

Renewed Licenses

2008/2009

0 Total Renewed Licenses
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Customer Service Survey Results

2008/2009

70% Percentage of consumers who rated 
arbitration process as fast 

52% Percentage of consumers who rated 
interactions with administrative 
service as excellent

55% Percentage of consumers who rated 
interactions with arbitrator as 
excellent

46% Percentage of consumers who 
received an award via arbitration

Outreach/Education

2008/2009

17 outreach events attended

Publication(s)

Lemon-aid for Consumers (Spanish and Chinese) (print and online)

Public Services & Communication
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•	 Launched and promoted the nation’s first architect 
careers Web site produced by an architect licensing 
board. The site contains information about the 
history of the profession, education requirements, 
internships, and examinations. 

•	 Revised California Code of Regulations (CCR) 
section 134 to achieve a more equitable application 
of the existing statutory title protections in the 
Architects Practice Act, while reinforcing controls 
over misrepresentation and unlicensed practice. 
The updated standards help consumers identify the 
architect of a firm to ensure that they are receiving 
professional design services. 

•	 Conducted an occupational analysis and developed 
a new test plan to ensure the continuity of the 
California Supplemental Examination (CSE) tests for 
the latest in practice issues. The Board also completed 
the CSE development which led to the creation of 
three new forms of the CSE. It began administering 
the new forms in January 2009.

•	 Repealed CCR section 135 because it did not 
accomplish its originally intended purpose, and 
created an opportunity for unlicensed persons to 
illegally offer and provide architectural services to 
California consumers.

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

California Architects Board
www.cab.ca.gov

The California Architects Board (Board) licenses and regulates more than 22,000 architects who 
are responsible for designing billions of dollars worth of structures in the State of California. The 
Board’s regulation of the profession of architecture protects consumers of architectural services as 
well as the people who inhabit or use the structures that architects design.
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TESTIMONIALS >>> The Board’s Building Official Contact Program is an effective enforcement 
tool. It enhances the Board’s partnership with over 400 local jurisdictions 
working to protect the public from the unsafe practice of  architecture.

The American Institute of Architects, California Council
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California Architects Board >>> 

Complaints

2008/2009

282 Received 
Total received complaints from the following sources: public, 
government/law enforcement, licensed professional groups, 
internal, other, or anonymous.

324 Closed 
Total number of complaints closed without going to formal 
investigation.

243 Pending 
Total number of complaints which remained open and in 
progress at the end of the 2008–09 fiscal year, regardless of 
the fiscal year in which the complaint was received.  Does not 
include complaints referred for formal investigation.

Number of Days to Close Complaints*

2008/2009

0 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

*All complaints are investigated. See “Number of Days to Close Investigations” chart.  

Inspections

2008/2009

N/A Total Number of Inspections

Enforcement

Formal Investigations*

2008/2009

282 Opened 
Total number of formal investigations opened. Includes 
complaints referred to formal investigation only once, 
even if investigated by more than one entity.

324 Closed 
Total number of all investigations closed.

243 Pending 
Total number of investigations which remained open 
and in progress at the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the investigation 
was initiated.

*All complaints are investigated either by DOI, non-sworn investigators (architect consultants) 
or internal (staff).

Number of Days to Close Investigations* 

2008/2009

129 Up to 90 Days

53 91 to 180 Days

34 181 Days to 1 Year

71 1 to 2 Years

26 2 to 3 Years

11 Over 3 Years

*All complaints are investigated either by DOI , non-sworn investigators (architect 
consultants), or internal (staff).
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Office of the Attorney General

2008/2009

5 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

1 Resolved

5 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

1 Total Number of AG cases that took up 
to 1 year to close

0 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0  Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

2 Received

3 Closed

1 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

1 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

35 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

1 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

1 Number of Final Decisions

1 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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California Architects Board >>>

Licensing/ 
Applications

Applications Received

2008/2009

422 Application for licensure

Licenses Issued

2008/2009

427 Licensed Architect

427 Total Licenses Issued

21,783 Total Licensees

Renewed Licenses

2008/2009

8,313 Licensed Architect

8,313 Total Renewed Licenses

Public Services & 
Communication

Customer Service Survey Results

2008/2009

* *Note: FY 2008-09 data N/A for the year, as minimal 
survey results were received.

Outreach/Education

2008/2009

3 Consumer

5 Education for unlicensed

6 Licensees

Publication(s)

Architects Practice Act (ONLINE)

Consumer’s Guide to Hiring an Architect  (print and online)

California Supplemental Examination (CSE) Occupational Analysis Study 2007 
(Summary)  (print and online)

Candidate’s Handbook  (print and online)

Candidate Study Guide (CSE) (print and online)

Comprehensive Intern Development Program (CIDP) Handbook  (print and online) 

Table of Equivalents  (print and online)

Disciplinary Guidelines  (print and online)

California Mechanic’s Liens Law (PRINT)

California Architects Newletter, Winter-Spring 2009  (print and online)
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•	 Regulated 178 events, more than any athletic 
commission in the country, to help ensure the health 
and safety of competitors.  

•	 Contracted with the World Anti-Doping 
Association-certified laboratory at the University 
of California, Los Angeles, to provide testing for 
performance- enhancing drugs used by athletes 
during competition. The Commission’s drug 
testing policy has effectively redefined the industry 
standard while promoting a drug-free competitive 
environment.

•	 Enhanced the Commission’s Web site to make it 
an up-to-date source of information for anything 
related to combat sports. Stakeholders have the 
ability to subscribe by e-mail to receive all of the 

latest information and meeting dates posted by the 
Commission. In addition, a general e-mail address 
was added to the contact list along with an online 
complaint process.

•	 Implemented amateur mixed martial arts by 
delegating regulation to non-profit entity.

Major Accomplishments for Fiscal Year 2008–09:

California State Athletic Commission
www.dca.ca.gov/csac

The California State Athletic Commission (Commission) regulates professional boxing, professional 
and amateur kickboxing, and professional mixed martial arts throughout the State. It exercises 
supervision over amateur boxing and amateur mixed martial arts. The Commission licenses all 
participants and ensures the health and safety of athletes through medical requirements, skill 
evaluations, and supervision of live events. The Commission also oversees the Professional Boxers’ 
Pension Plan, which provides retirement and death benefits to former professional boxers who have 
competed in California.
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California State Athletic Commission >>> 

Complaints

2008/2009

19 Received 
Total received complaints from the following sources: public, 
government/law enforcement, licensed professional groups, 
internal, other, or anonymous.

19 Closed 
Total number of complaints closed without going to formal 
investigation.

0 Pending 
Total number of complaints which remained open and in 
progress at the end of the 2008–09 fiscal year, regardless of 
the fiscal year in which the complaint was received.  Does not 
include complaints referred for formal investigation.

Number of Days to Close Complaints

2008/2009

NDA Up to 90 Days

NDA 91 to 180 Days

NDA 181 Days to 1 Year

NDA 1 to 2 Years

NDA 2 to 3 Years

NDA Over 3 Years

Inspections

2008/2009

0 Total Number of Inspections

Enforcement

Formal Investigations

2008/2009

1 Opened 
Total number of formal investigations opened. Includes 
complaints referred to formal investigation only once, even if 
investigated by more than one entity.

0 Closed 
Total number of all investigations closed.

1 Pending 
Total number of investigations which remained open and in 
progress at the end of the 2008–09 fiscal year, regardless of the 
fiscal year in which the investigation was initiated.

Number of Days to Close Investigations 

2008/2009

N/A Up to 90 Days

N/A 91 to 180 Days

N/A 181 Days to 1 Year

N/A 1 to 2 Years

N/A 2 to 3 Years

N/A Over 3 Years
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Office of the Attorney General

2008/2009

0 Referred to 
Total number of investigations referred to the Office of the 
Attorney General for disciplinary action.  This is a subgroup of 
total investigations closed during the 2008–09 fiscal year.

0 Resolved

0 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

0 Total Number of AG cases that took up to 1 year to close

0 Total Number of AG cases that took 1 to 2 years to close

0 Total Number of AG cases that took 2 to 3 years to close

0 Total Number of AG cases that took 3 to 4 years to close

0 Total Number of AG cases that took over 4 years to close

Convictions

2008/2009

0 Received

0 Closed

0 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

0 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

2 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

24 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

0 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

0 Number of Final Decisions

0 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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California State Athletic Commission >>> 

Licensing/ 
Applications

Applications Received

2008/2009

65 Promoter

523 AmatEUr Athlete

3,284 Professional Athlete

373 Manager

5,949 Second

72 Matchmaker

53 Referee

76 Judge

23 Timekeeper

22 Ringside Physician

Licenses Issued

2008/2009

65 Promoter

523 AmatEUr Athlete

3,284 Professional Athlete

373 Manager

5,949 Second

72 Matchmaker

53 Referee

76 Judge

23 Timekeeper

22 Ringside Physician

10,440 Total Licenses Issued

10,440 Total Licensees

 

Renewed Licenses

2008/2009

38 Promoter

0 Amateur Athlete

306 Professional Athlete

256 Manager

722 Second

36 Matchmaker

53 Referee

76 Judge

23 Timekeeper

22 Ringside Physician

1,532 Total Renewed Licenses

Public Services &  
Communication
No data reported.
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•	 Partnered with the Department of Toxic Substances 
Control to administer the Green Station 
Recognition Program. This program recognizes 
licensed automotive repair shops that engage in 
environmentally friendly practices to collect and 
dispose of toxic substances. In addition to protecting 
the environment, green stations reduce their 
employees’ exposure to hazardous materials.

•	 Developed test procedures, in cooperation with the 
California Air Resources Board, for Smog Check 
inspections of diesel-powered vehicles. Assembly Bill 
1488 (Chapter 739, Statutes of 2007) mandated 
the incorporation of diesel-powered vehicles into 
the Smog Check Program beginning in 2010. An 
estimated 540,000 vehicles will be subject to the test, 
which will result in reduced emissions.

•	 Assisted a record 48,574 consumers in making 
emissions-related repairs to their vehicles through 
CAP, reducing hydrocarbons, oxides of nitrogen, 
and carbon dioxides by an estimated 4,762.9 tons 
annually. CAP also retired 22,331 high-polluting 
vehicles, which removes an estimated 7,847.7 tons of 
emissions per year from California’s skies. 

•	 Conducted training through the DragNet Program 
to help officers identify illegally modified vehicles 
involved in street racing. The Bureau conducted 
41 classes with California Highway Patrol officers 
and trained approximately 1,500 officers statewide. 
The Bureau also conducted 51 classes and trained 
more than 2,000 police officers. This has helped law 
enforcement identify illegal vehicle modifications from 
several hundred a few years ago to more than 10,000 
in Fiscal Year 2008–09. Citations from this program 
have increased substantially.

Major Accomplishments for Fiscal Year 2008–09:

Bureau of Automotive Repair
www.bar.ca.gov

The Bureau of Automotive Repair (Bureau) registers automotive repair dealers, resolves consumer 
complaints, conducts investigations, and refers cases to State and local law enforcement agencies 
for prosecution. Since 1984, the Bureau has administered California’s Smog Check Program in 
those areas of the State that do not meet Federal Clean Air standards. The goal of the Smog Check 
Program is to reduce air pollution generated by emissions from gasoline-powered passenger vehicles 
and light-duty trucks. Approximately 21 million vehicles are subject to testing in the Smog Check 
Program. The Bureau also administers the Consumer Assistance Program (CAP), which provides 
financial assistance to qualified consumers whose vehicles fail a biennial Smog Check. Through CAP, 
eligible consumers may receive up to $500 from the State for emissions-related repairs or $1,000 to 
retire their high-polluting vehicles. 
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Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

•	 Expanded the Drive Healthy consumer education 
campaign, which represents the second phase of 
Governor Arnold Schwarzenegger’s Help California 
Breathe Easier environmental initiative. This 
statewide effort used a variety of mediums to 
educate approximately 450 million consumers about 
the importance of proper vehicle maintenance in 
improving air quality. The campaign also promoted 
the availability of the CAP. This campaign was 

•	 Assembly Bill 619 (Emmerson, Chapter 420, Statutes 
of 2008) requires the Department of Motor Vehicles 
to develop and administer a vehicle registration 
amnesty program for specially constructed vehicles. 
Specially constructed passenger vehicles or trucks in 
the amnesty program must obtain a Smog Check.

promoted in the San Francisco Bay area, Sacramento, 
the San Joaquin Valley, Los Angeles, San Diego, 
Riverside, and San Bernardino counties.

•	 Conducted 209 inspections that resulted in more 
than 61 consumer complaints through the Auto 
Body Inspection Program. Under this program, 
consumers who have had collision work performed 
on their vehicles can have the work inspected for free 
by Bureau representatives.

•	 Assembly Bill 2241 (Saldana, Chapter 451, Statutes 
of 2008) imposes a fee of $50 for issuance of a 
temporary operating permit when a Smog Check 
certificate of compliance is required as part of the 
vehicle registration renewal process. A consumer will 
only be issued one permit within a two-year period.

•	 Assembly Bill 2423 (Bass, Chapter 675, Statutes of 
2008) authorizes the Director of the Department 
of Consumer Affairs to grant a probationary license 
or registration to an applicant with the Bureau of 
Automotive Repair who has been convicted of a 
crime (probationary license would be subject to 
specified terms and conditions).
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Bureau of Automotive Repair >>> 

Complaints

2008/2009

14,212 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

14,067 Closed 
Total number of complaints closed 
without going to formal investigation.

2,016 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

12,339 Up to 90 Days

1,673 91 to 180 Days

55 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

26,875 Total Number of Inspections

Enforcement

Formal Investigations

2008/2009

2,189 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

2,217 Closed 
Total number of all investigations closed.

379 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

1,648 Up to 90 Days

342 91 to 180 Days

155 181 Days to 1 Year

59 1 to 2 Years

12 2 to 3 Years

1 Over 3 Years
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Office of the Attorney General

2008/2009

314 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

195 Resolved

274 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

59 Total Number of AG cases that took 1 
year to close

109 Total Number of AG cases that took 1 
to 2 years to close

20 Total Number of AG cases that took 2 
to 3 years to close

5 Total Number of AG cases that took 3 
to 4 years to close

2 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

N/A Received

N/A Closed

N/A Pending

Enforcement Actions

2008/2009

18 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

218 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

1,415 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

158 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

37 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

26 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

207 Number of Final Decisions

63 Number of Probationers 
Total number of licenses, registrations, certificates, or permits who are on 
probation at the end of each reporting fiscal year.
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Public Services & 
Communication

Bureau of Automotive Repair >>> 

Licensing/ 
Applications

Applications Received

2008/2009

1,227 Advanced Emission Specialist

3,781 Automotive Repair Dealer

23 Basic Area Technician

1,479 Lamp and Brake Adjusters

292 Lamp and Brake Station

441 Smog Station (Test and Repair)

430 Smog Station (Test Only)

47 Technician  Intern

669 Gold Shield

8,389 Total Applications Received

Licenses Issued

2008/2009

746 Advanced Emission Specialist

5,389 Automotive Repair Dealer

14 Basic Area Technician

909 Lamp and Brake Adjusters

253 Lamp and Brake Station

747 Smog Station (Test and Repair)

400 Smog Station (Test Only)

24 Technician Intern

111 Gold Shield

8,593 Total Licenses Issued

Renewed Licenses

2008/2009

6,394 Advanced Emission Specialist

31,462 Automotive Repair Dealer

346 Basic Area Technician

554 Lamp and Brake Adjusters

1,717 Lamp and Brake Station

4,566 Smog Station (Test and Repair)

1,652 Smog Station (Test Only)

46,691 Total Renewed Licenses

Outreach/Education

2008/2009

724 Events AND Presentations

Publication(s)

consumers guide to automotive repair (Spanish) (print AND ONLINE)

AUTO BODY INSPECTION PROGRAM (Spanish) (print AND ONLINE)

SUMMER DRIVING TIPS (Spanish) print AND ONLINE)

WINTER DRIVING TIPS (Spanish) (print AND ONLINE)

WHAT YOU NEED TO KNOW ABOUT SMOG CHECK IN CALIFORNIA (Spanish) (print AND 
ONLINE)

Automotive Repair and Smog Check NEWSLETTER (Print AND ONLINE) 

DRIVE HEALTHY CALIFORNIA (Spanish) (Print AND ONLINE)
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Consumer Assistance Program

Program Element Program Component Repair Assistance:  
Income-Eligible Option

Repair Assistance:  Test-Only 
Directed Vehicle Option

Vehicle Retirement 
Option

Total

Consumer Copayment Consumer Copayment $20 $100 - -

State Disbursement Amounts Maximum State Disbursement $500 $500 $1,000  - 

Consumer Participation Applications Received 44,076 27,531 33,149 104,756

Applications Approved 33,746 25,416 23,984 83,146

Vehicles Repaired or Retired (2) 28,591 19,983 22,331 70,905

Program Disbursements Program Disbursements (3) $10,998,723 $7,877,705 $22,636,140 $41,512,568

Average Disbursement $385 $394 $1,014 -

Vehicle Profile Gross Polluter 1,844 197 2,063 4,104

Test-Only Directed 14,215 15,070 10,125 39,410

Gross Polluter and Test-Only Directed 4,235 3,611 7,120 14,966

All Other Failures 8,297 1,105 3,023 12,425

Total 28,591 19,983 22,331 70,905

Estimated Annual Emissions 
Reductions (tons per year) (4)

Hydrocarbons 181.6 126.4 862.1 1,170.1

Oxides of Nitrogen 118.2 91.9 188.3 398.4

Carbon Monoxide 2,508.7 1,736.1 6,797.3 11,042.1

Total 2,808.5 1,954.4 7,847.7 12,610.6

Notes:
(1)  BAR will deny an application if the applicant and/or the vehicle fail to meet program eligibility requirements.  
(2) This analysis considers a vehicle repaired or retired upon BAR approval of a station or dismantler invoice for payment, rather than the date the vehicle is repaired or retired.  
(3) Program disbursements are based on vehicles repaired or retired and invoiced by the station or dismantler. 
(4) Gross benefit calculation attributed to CAP does not take into consideration the emissions benefit that would have taken place in the absence of CAP.  
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•	 Switched to a written national examination for all 
licensing categories. This more standardized testing 
model will make it easier for out-of-state barbering 
and cosmetology professionals to qualify for licensure 
in California and make California’s licensees more 
mobile. The new examination also enables the Board 
to test more applicants in more languages.

•	 Began translating publications into Vietnamese and 
Spanish to better serve these two limited- or non-
English speaking licensee populations.

•	 Revised curriculums for cosmetology and esthetician 
programs at California’s barbering and cosmetology 
schools. The new curriculums will give schools more 
discretion in developing their classes and a greater 
opportunity to teach more specialized and current 
techniques. 

•	 Raised the Board’s profile within the industry by 
expanding its town hall meetings to include school 
administrators and students as well as licensees. 
The Board also conducted workshops for licensees 
throughout California on how to properly clean and 
disinfect various types of footspas. this effort not 
only serves to protect the health of consumers, but 
also helps licensees aviod the penalties incurred when 
regulations are violated.

•	 Conducted a number of surveys to gauge both 
licensee and consumer satisfaction. One survey, 
handed out during inspections, showed that 62 to 
67 percent of respondents were satisfied or mostly 
satisfied with the inspectors’ professionalism and 
other criteria. A follow-up survey showed that 53 to 
68 percent of those who received a citation expressed 
satisfaction about the final outcome of their case 

Major Accomplishments for Fiscal Year 2008–09:

Board of Barbering and Cosmetology
www.barbercosmo.ca.gov

The Board of Barber Examiners and the Board of Cosmetology were both established in 1927. 
They merged to become the Board of Barbering and Cosmetology (Board) in 1991. The Board 
licenses and regulates barbers, cosmetologists, manicurists, estheticians, and electrologists, and 
the establishments in which they work. The Board’s mission is to ensure the health and safety 
of California consumers by promoting ethical standards and by enforcing beauty industry laws.
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and the time it took to process the citation. More 
than three-quarters of respondents in a third survey 
had contacted the Board for various reasons. They 
responded that the Board response was favorable, the 
Web site was useful, and their e-mail inquiries were 
answered in a timely manner.

•	 Created an in-house quarterly barbering and 
cosmetology newsletter in response to an employee 
survey that revealed the desire for cross-unit updates 
and information. 

Major Accomplishments (continued)
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Board of Barbering and Cosmetology >>> 

Complaints

2008/2009

3,118 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

3,005 Closed 
Total number of complaints closed 
without going to formal investigation.

1,089 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

1,624 Up to 90 Days

695 91 to 180 Days

480 181 Days to 1 Year

181 1 to 2 Years

25 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

9,645 Total Number of Inspections

Enforcement

Formal Investigations

2008/2009

48 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

95 Closed 
Total number of all investigations closed.

38 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

1 Up to 90 Days

18 91 to 180 Days

35 181 Days to 1 Year

25 1 to 2 Years

15 2 to 3 Years

1 Over 3 Years
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Office of the Attorney General

2008/2009

58 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

184 Resolved

96 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

27 Total Number of AG cases that took up 
to 1 year to close

126 Total Number of AG cases that took 1 
to 2 years to close

27 Total Number of AG cases that took 2 
to 3 years to close

1 Total Number of AG cases that took 3 
to 4 years to close

3 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

883 Received

858 Closed

76 Pending

0 Cases Submitted to DA’s Office

Enforcement Actions

2008/2009

11 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

63 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

14,884 Citations Issued 
Total number of citations issued, with or without an administrative fine. 

34 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

34 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

28 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

129 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

226 Number of Final Decisions

157 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

* The Board’s applicants do not currently have to submit fingerprints as a 
requirement for licensure. Conviction cases are opened either from applications 
that report a prior conviction or law enforcement agencies that forward 
conviction information to the Board. Unlike the allied health boards, the courts 
are not required to notify the Board of licensees who are convicted.
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Board of Barbering and Cosmetology >>> 

Licensing/Applications

Applications Received

2008/2009

1,295 Barber

268 Barber Apprentice

20,130 Cosmetologist

612 Cosmetology Apprentice

40 Electrologist

0 Electrology Apprentice

5,997 Establishment

8,288 Esthetician

8,050 Manicurist

5 Mobile Unit

44,685 Total Applications Received

Licenses Issued

2008/2009

891 Barber

217 Barber Apprentice

11,229 Cosmetologist

544 Cosmetology Apprentice

23 Electrologist

0 Electrology Apprentice

5,820 Establishment

4,716 Esthetician

5,084 Manicurist

3 Mobile Unit

28,527 Total Licenses Issued

503,151 Total Licensees

Renewed Licenses

2008/2009

8,207 Barber

n/a Barber Apprentice (apprentice 
licenses can’t be renewed)

111,117 Cosmetologist

n/a Cosmetology Apprentice (apprentice 
licenses can’t be renewed)

907 Electrologist

n/a Electrology Apprentice (apprentice 
licenses can’t be renewed)

15,146 Establishment

19,709 Esthetician

44,558 Manicurist

7 Mobile Unit

199,651 Total Renewed Licenses
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Public Services & Communication

Outreach/Education

2008/2009

18 outreach isn’t generally directed at a 
particular license and often applies to 
several 

Publication(s)

Laws and Regulations (PRINT AND ONLINE)

Consumer Guide to Barbering and Cosmetology Services (PRINT AND ONLINE)

In Home Services (ONLINE)

Fact Sheet: Barbering (ONLINE)

Fact Sheet: Chemical Hair Services (ONLINE)

Fact Sheet: Electrology (ONLINE)

Fact Sheet: Esthetics (ONLINE)

Fact Sheet: Manicure and Nail Salon Services (ONLINE)

Fact Sheet: In Home Services (PRINT AND ONLINE)

Fact Sheet: Whirlpool Footspa Safety (ONLINE)

Fact Sheet: Complaints (ONLINE)

Fact Sheet: Summary Suspension (ONLINE)

Fact Sheet: Hair Extensions (ONLINE)

Disciplinary Review Committee Hearing  (spanish, vietnamese) (PRINT AND ONLINE)

Strategic Plan (ONLINE)
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•	 Included information on the Board’s Web site about 
mental health issues facing the elderly, and provided 
additional links to help consumers find mental health 
services in the State. 

•	 Addressed anticipated workforce issues by adding 
information about careers in mental health services, 
financial aid, and jobs on the BBS Web site. Also 
added links to studies relating to the Board’s licensing 
populations and budget. 

•	 Sponsored Senate Bill 33 (Correa, Chapter 26, 
Statutes of 2009) which makes major changes to the 
MFT educational requirements and MFT supervised 
experience requirements.

•	 Approved regulation to require all Board licensees 
and registrants who have previously not submitted 
fingerprints as a condition of licensure or registration 
for the BBS, or for whom fingerprints do not exist in 
the Department of Judstice’s criminal offender record 

•	 Translated Self-Empowerment: Choosing a Mental 
Health Professional in California into Spanish and 
Korean in order to reach limited- or non-English 
speaking consumer audiences.

•	 Developed a predictive revenue and workload model 
to better anticipate and allocate staff resources.

•	 Hired two additional staff to investigate consumer 
complaints. 

identification database, to do so prior to their next 
renewal date occurring on or after October 31, 2009.

•	 Approved regulation to accept degrees from 
institutions approved by the former Bureau for 
Private Postsecondary and Vocational Education.

•	 Proposed a regulation to revise the Disciplinary 
Guidelines set forth by the Board and utilized in 
a disciplinary action against a licensee under the 
Administrative Procedure Act. 

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Board of Behavioral Sciences
www.bbs.ca.gov

The Board of Behavioral Sciences (Board) licenses and regulates Marriage and Family Therapists 
(MFT), Licensed Clinical Social Workers (LCSW), Licensed Educational Psychologists (LEP), 
and MFT Interns and Associate Clinical Social Workers (ASW). The Board’s mission is to protect 
Californians by promoting consumer awareness, advocating for improved mental health services, 
and setting, communicating, and enforcing standards.

2 0 0 8  |  0 9  D C A  A N N U A L  R E P O R T42



TESTIMONIAL >>> The pre-license and post-license requirements for 
clinical social work practice, as defined and evaluated 
by the BBS have led to a more knowledgeable, ethical, 
and competent social work manpower committed to 
addressing the needs of  California’s diverse population.

Agathi Glezakos, Ph.D., L.C.S.W., 
Department of Social Work,  
California State University, Long Beach
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Board of Behavioral Sciences >>>

Complaints

2008/2009

831 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

783 Closed 
Total number of complaints closed.

354 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

358 Up to 90 Days

244 91 to 180 Days

123 181 Days to 1 Year

43 1 to 2 Years

12 2 to 3 Years

3 Over 3 Years

Conviction Complaints

2008/2009

595 Received

564 Closed

224 Pending

Enforcement

Number of Days to Close Conviction 
Complaints

2008/2009

343 Up to 90 Days

79 91 to 180 Days

98 181 Days to 1 Year

41 1 to 2 Years

3 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

45 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

26 Closed 
Total number of all formal investigations 
closed.

64 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.
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Number of Days to Close  
Formal Investigations 

2008/2009

2 Up to 90 Days

2 91 to 180 Days

7 181 Days to 1 Year

6 1 to 2 Years

9 2 to 3 Years

0 Over 3 Years

Office of the Attorney General

2008/2009

88 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

38 Resolved

105 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

15 Total Number of AG cases that took up 
to 1 year to close

14 Total Number of AG cases that took 1 
to 2 years to close

6 Total Number of AG cases that took 2 
to 3 years to close

2 Total Number of AG cases that took 3 
to 4 years to close

1 Total Number of AG cases that took 
over 4 years to close 

Enforcement Actions

2008/2009

2 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

52 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

37 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

10 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

8 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

8 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

2 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended and 
placed on probation resulting from a disciplinary action.  Includes revocation 
stayed, suspension, and probation; suspension stayed, suspension, and 
probation; revocation stayed, suspension, conditions, and probation.

0 public reprimand/reproval

2 Number of PC23s Issued

0 Number of ISOs Issued

28 Number of Final Decisions

49 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, conditions, 
and probation; and initial licenses and reinstatements issued on probation.
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Board of Behavioral sciences >>> 

Licensing/Applications

Applications Received

2008/2009

2,346 Associate Clinical Social Worker

1,162 Licensed Clinical Social Worker

3,480 Marriage and Family Therapist Intern

1,759 Marriage and Family Therapist

127 Licensed Educational Psychologist

269 Continuing Education Providers

Licenses Issued

2008/2009

2,375 Associate Clinical Social Worker

986 Licensed Clinical Social Worker

3,357 Marriage and Family Therapist Intern

1,391 Marriage and Family Therapist

62 Licensed Educational Psychologist

246 Continuing Education Providers

8,171 Total Licenses Issued

62,539 Total Active Licensees

10,153 Total Inactive Licensees

Renewed Licenses

2008/2009

6,429 Associate Clinical Social Worker

8,615 Licensed Clinical Social Worker

9,720 Marriage and Family Therapist Intern

15,070 Marriage and Family Therapist

891 Licensed Educational Psychologist

1,039 Continuing Education Providers

41,764 Total Renewed Licenses
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Public Services & Communication

Customer Service Survey Results

2008/2009

62% Percentage of Responses indicating “Excellent” or “Good” 
on 5 point scale of Overall Satisfaction

54% Percentage of Responses indicating “Excellent” or “Good” 
on 5 point scale of Accessibility

68% Percentage of Responses indicating “Excellent” or “Good” 
on 5 point scale of  Courtesy

70% Percentage of Responses indicating service/assistance 
need was met

Outreach/Education

2008/2009

49 Presentations to Licensees, Registrants, Students, and 
Consumers

Publication(s)

Self-Empowerment: Choosing a Mental Health Professional in California  
(PRINT AND ONLINE) (Spanish, Korean)

Professional Therapy Never Includes Sex (PRINT AND ONLINE) (Spanish)

Licensed Clinical Social Worker Student Handbook (PRINT AND ONLINE)

Marriage and Family Therapist Student Handbook (PRINT AND ONLINE)

Licensed Clinical Social Worker Examination Study Guide (PRINT AND ONLINE)

Marriage and Family Therapist Examination Study Guide (PRINT AND ONLINE)

Special Report - Demographic Survey (ONLINE)

Special Report - Tracking the LCSW and MFT Licensing Process (ONLINE)

Special Report - BBS Budget Information (online)
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•	 Developed and implemented a forum for Bureau staff 
to meet with representatives from area cemeteries 
to discuss endowment care funds, special care 
funds, mandatory cemetery audit reports, cemetery 
inspections, and other industry-related topics. The 
forum also provided an opportunity for attendees to 
network with other cemetery representatives.

•	 Enhanced the Bureau’s Web site by adding links to 
outside resources and the ability to view the Web 
site in a larger font size. These changes make the 
site more interesting, more useful, and more user-
friendly, especially for senior citizens.

•	 Stabilized the structure and replaced the roof of a 
mausoleum at Verdugo Hills Cemetery in Southern 
California. These improvements were necessary 
for safety and esthetic reasons. The Cemetery and 
Funeral Bureau is conservator of the endowment care 
fund for this cemetery.

Major Accomplishments for Fiscal Year 2008–09:

Cemetery and Funeral Bureau
www.cfb.ca.gov

The Cemetery and Funeral Bureau (Bureau) licenses, regulates, and investigates complaints against 
California funeral establishments, funeral directors, embalmers, apprentice embalmers, cemetery 
brokers, cemetery salespersons, cemetery managers, cremated remains disposers, crematories, 
crematory managers, and the nearly 200 licensed cemeteries in the State.

•	 Assembly Bill 2946 (Hayashi, Chapter 126, Statutes 
of 2008) reinstates the $8.50 fee paid by cemeteries 
and crematories to the Bureau for each burial, 
entombment, inurnment, and cremation. This fee 
provides approximately 65 percent of the revenue for 
the Cemetery Fund.

Major Legislation/Regulations for Fiscal Year 2008–09:

•	 Senate Bill 821 (Committee on Business, 
Professions, and Economic Development, 
Chapter 307, Statutes of 2009) allows the 
Bureau to use the National Embalmers 
Examination for licensure as an embalmer. 
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TESTIMONIAL >>> I have found the entire Cemetery and Funeral Bureau to be helpful, 
supportive and accommodating. They are always responsive to my 
questions and helpful with any problems I encounter. I am grateful 
to each and every one of  you.

 Daniel A. Mandel, Mandel Funeral Services 
of Northern California
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Cemetery and Funeral Bureau >>> 

Complaints

2008/2009

748 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

723 Closed 
Total number of complaints closed.

83 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

224 Up to 90 Days

497 91 to 180 Days

2 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

1,513 Total Number of Inspections

Enforcement

Formal Investigations

2008/2009

220 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

202 Closed 
Total number of all formal investigations 
closed.

54 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

127 Up to 90 Days

60 91 to 180 Days

14 181 Days to 1 Year

1 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

10 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

19 Resolved

14 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

5 Total Number of AG cases that took up 
to 1 year to close

10 Total Number of AG cases that took 1 
to 2 years to close

2 Total Number of AG cases that took 2 
to 3 years to close

1 Total Number of AG cases that took 3 
to 4 years to close

1 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0 Received

0 Closed

0 Pending

Enforcement Actions

2008/2009

3 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

4 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

144 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

11 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

3 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

6 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

12 Number of Final Decisions

14 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Cemetery and Funeral Bureau >>> 

Licensing/ 
Applications

Applications Received

2008/2009

58 CRM (Crematory Manager)

1,268 CES (Cemetery Salesperson)

67 CEM (Cemetery Manager)

25 CRD (Cremated Remains Disposer)

11 CR (Crematory)

0 COA (Certificate of Authority) 
(Cemetery)

23 CEB (Cemetery Broker)

0 CBA (Cemetery Broker Additional)

13 CBB (Cemetery Broker Branch)

189 AE (Apprentice Embalmer)

54 EMB (Embalmer)

5 FD (Funeral Establishment)

128 FDR (Funeral Director)

1,841 Total Applications Received

Licenses Issued

2008/2009

18 CRM (Crematory Manager)

1,052 CES (Cemetery Salesperson)

4 CEM (Cemetery Manager)

21 CRD (Cremated Remains Disposer)

13 CR (Crematory)

8 COA (Certificate of Authority 
(Cemetery)

11 CEB (Cemetery Broker)

2 CBA (Cemetery Broker Additional)

9 CBB (Cemetery Broker Branch)

52 AE (Apprentice Embalmer)

38 EMB (Embalmer)

43 FD (Funeral Establishment)

87 FDR (Funeral Director)

1,358 Total Licenses Issued

9,203 Total Licenses  
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Licensing/ 
Applications

Public Services & 
Communication

Customer Service Survey Results

2008/2009

100% 91 consumer surveys distributed, 6 
returned. of the 6 surveys returned, 
all expressed satisfaction with the 
outcome . 

Outreach/Education

2008/2009

15 events/speaking engagements (consumer 
groups, senior groups, and industry 
groups)

Publication(s)

Consumer Guide to Funeral & Cemetery Purchases (spanish) (PRINT AND ONLINE) 

Preneed Q & A brochure (PRINT AND ONLINE) 

Renewed Licenses   

2008/2009

453 CRM (Crematory Manager)

2247 CES (Cemetery Salesperson)

283 CEM (Cemetery Manager)

153 CRD (Cremated Remains Disposer)

192 CR (Crematory)

181 COA (Certificate of Authority) 
(Cemetery)

165 CEB (Cemetery Broker)

19 CBA (Cemetery Broker Additional)

70 CBB (Cemetery Broker Branch)

1,892 EMB (Embalmer)

921 FD (Funeral Establishment)

2,073 FDR (Funeral Director)

8,649 Total Licenses Renewed
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•	 Awarded $3 million in penalties and restitution— 
the largest enforcement judgment in CSLB history—
after a multimillion dollar lawsuit was filed in San 
Diego County by the State Attorney General’s Office 
on CSLB’s behalf.

•	 Created the Service and Repair Criminal 
Investigation Task Force. This task force protects 
consumers by combating predatory service and repair 
practices.

•	 Initiated a consumer awareness campaign that 
reminds people to check their contractor’s license 
status before beginning a construction project. 
Campaign advertisements direct consumers to the 
Web site CheckTheLicenseFirst.com, which, in turn, 
links to the CSLB Web site.

•	 Developed a new DVD that provides victims of 
natural disasters step-by-step instructions on how 
to avoid problems during the rebuilding process. 
As a first responder to many of California’s natural 
disasters, CSLB helps connect people who have 
incurred a property loss with necessary resources. 
This DVD complements CSLB’s ongoing efforts 
to protect consumers from predatory contractors, 
which include maintaining a presence in devastated 
neighborhoods and educating consumers about 
the need to check for a valid license before hiring a 
contractor. 

Major Accomplishments for Fiscal Year 2008–09:

Contractors State License Board
www.cslb.ca.gov 

www.ChecktheLicenseFirst.com

The Contractors State License Board (CSLB) protects consumers and contractors by regulating the 
construction industry through policies that promote the health, safety, and general welfare of the 
public. CSLB helps ensure construction work is performed in a safe, competent, and professional 
manner by licensing contractors in the 43 classifications within California’s construction industry.  
CSLB also works with partner agencies to combat the illegal unlicensed activity of individuals and 
businesses that operate within the State’s underground economy. In 2009, CSLB entered its 80th 
year of operation.
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TESTIMONIAL >>> After months of  investigation, the persistence and innovative 
investigation methods utilized by the [CSLB Enforcement] 
team resulted in a rock-solid case that flushed out the principals. 
The seemingly impossible goal was not only accomplished but 
accomplished in a matter of  months. My office was astounded at 
this extraordinary accomplishment.

Alfredo Terrazas, Senior Assistant Attorney 
General For Edmund G. Brown Jr., Attorney 
General

In 31 years of  legal practice, I can truly say that working in 
collaboration with CSLB has been one of  my most satisfying 
experiences. This agency is not afraid to explore uncharted 
territory by setting up sting operations, by hiring industry 
experts, by assembling a team that works well with other law 
enforcement personnel, and by showing a continuing commitment 
to holding criminals accountable.

Paul Greenwood, Deputy District Attorney  
Head of Elder Abuse Prosecutions,  
San Diego district Attorney’s Office
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Contractors State License Board >>> 

Enforcement

Complaints

2008/2009

20,939 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous. 

10,465 Closed 
Total number of complaints closed 
without going to formal investigation.

1,583 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

10,301 Up to 90 Days

162 91 to 180 Days

0 181 Days to 1 Year

2 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

11,255 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

12,058 Closed 
Total number of all investigations closed.

2,984 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

5,682 Up to 90 Days

2,850 91 to 180 Days

3,239 181 Days to 1 Year

285 1 to 2 Years

2 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

483 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

320 Resolved

608 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

108 Total Number of AG cases that took up 
to 1 year to close

157 Total Number of AG cases that took 1 
to 2 years to close

 45 Total Number of AG cases that took 2 
to 3 years to close

8 Total Number of AG cases that took 3 
to 4 years tp close

2 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

NDA Received

NDA Closed

NDA Pending

1,552 Complaints referred to a District 
Attorney’s Office

Enforcement Actions

2008/2009

77 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

174 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

1,829 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

770 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

N/A Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

623 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

205 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

N/A Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

NDA Number of PC23s Issued

0 Number of ISOs Issued

74 Number of Final Decisions

525 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Contractors State License Board >>>

Licensing/ 
Applications

Applications Received

2008/2009

21,674 Original contractor licenses

5,373 Home Improvement Salesperson 
registrations

Licenses Issued

2008/2009

16,480 Original contractor licenses

2,586 Home Improvement Salesperson 
registrations

19,066 Total Licenses Issued

258,814 Total Active Licenses and 
Registrations (Note: CSLB tracks the 
number of licenses, not licensees.)

Renewed Licenses

2008/2009

129,806 Contractor licenses

1,509 Home Improvement Salesperson 
registrations

131,315 Total Renewed Licenses

Public Services & 
Communication

Outreach/Education

2008/2009

64 Community Outreach & Education events

20 Senior Scam Stopper seminars

12,785,622 Number of Web site hits
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Public Services &  
Communication

Publication(s)

10 Tips for Making Sure Your Contractor Measures Up (Spanish, Chinese, Korean, 
Vietnamese, Russian) (print and online) 

Mandatory Arbitration Program Guide (print and online)  

Voluntary Arbitration Program Guide (print and online)  

A Consumer Guide to Asbestos (print and online)  

Checklist for Prescreening Contractors (online) 

What Seniors Should Know Before Hiring a Contractor (spanish) (print and 
online)

What You Should Know Before Hiring a Contractor (Spanish, Chinese, Korean, 
Vietnamese, Russian) (print and online) 

Consumer Guide to Filing Construction Complaints (spanish) (print and online) 

Consumer Guide to Home Improvement Contracts - Terms of Agreement (print and 
online) 

After a Disaster Don’t Get Scammed (Spanish) (print and online) 

Choosing the Right Landscaper (print and online) 

Homeowner’s Guide to Preventing Mechanic’s Liens (Spanish) (print and online)  

Owner-Builders Beware! (print and online)  

Tips for Hiring a Roofing Contractor (Spanish)  (print and online)  

Consumer Guide to Filing a Small Claims Court Construction Claim (print and 
online) 

Before you Dive Into Swimming Pool Construction (print and online) 

Traveling Contractor Scams (online) 

Advertising Guidelines for Contractors (print and online) 

Asbestos: A Contractor’s Guide and Open Book Examination (print and online) 

Blueprint for Becoming a California Licensed Contractor (online)

Industry Experts Program (online; print in review)

A Guide to Contractor License Bonds (print and online) 

Building Your Career as a Licensed Contractor (print and online) (Spanish online)

Description of Classifications (print and online) (Spanish in review)

Contracting for Success-Guide to Home Improvement Contracts (print and online)

Study Guides for Licensing Exams (online)

California Contractors License Law & Reference Book-2009 Edition (print and 
online) 

Building Official Information Guide (print and online) 

2008 Activities & Accomplishments Report (print and online) 

CSLB Strategic Plan 2009-10 (print and online) 

California Licensed Contractor newsletter (print and online) 
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•	 Developed the Board’s Strategic Plan for 2009-11. 
The plan focuses on organizational effectiveness, 
enforcement, consumer information, and 
professional qualification and practice standards.

•	 Established best practices for the use of Back-up 
Audio Media (BAM) to provide guidance to the 
industry. 

•	 Implemented computer-based testing of the written 
portions of the State licensing exam, allowing 
candidates to take those portions of the exam at 
secure locations across the country. 

•	 Developed and distributed a survey that will allow 
the Board to begin an occupational analysis of 
the court reporting profession. The results will be 

analyzed and will form the basis by which changes to 
the licensing examination will be implemented. The 
changes will ensure the examination reflects current 
requirements of the profession.

•	 Enhanced the Board’s Web site by posting a new 
customer service satisfaction survey. This survey will 
assist the Board with addressing any areas of service 
that need improvement.

•	 Enhanced outreach efforts by posting instructions 
for subscribing to periodic information updates on 
Board and committee meetings, examination news, 
and enforcement actions on the Web site. 

Major Accomplishments for Fiscal Year 2008–09:

Court Reporters Board of California
www.courtreportersboard.ca.gov

The Court Reporters Board of California (Board) licenses certified shorthand reporters (CSRs) 
and oversees California’s schools of court reporting. CSRs are professionals who provide verbatim 
transcripts of oral court testimonies, grand jury hearings, depositions, and other legal proceedings. 
The Board approves school curriculum, audits school requirements, and responds to complaints of 
school improprieties regarding student recordkeeping and curriculum standards. The Board also 
administers the CSR licensing examination and disciplines licensees who violate consumer protection 
laws. In addition, the Board manages the Transcript Reimbursement Fund, which provides minimal- 
or no-cost transcripts to pro bono legal counsel on behalf of indigent clients in civil cases. 
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TESTIMONIAL >>> The Board has been an invaluable source of  support and knowledge 
to this program and continues to provide the kind of  assistance that 
has been most helpful to me as a new administrator. Thank you for 
your support and guidance.

Gary F. Shaw, Coordinator  
Court Reporting Program, Taft College at Westec
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Court Reporters Board of California >>> 

Enforcement

Complaints

2008/2009

104 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

93 Closed 
Total number of complaints closed 
without going to formal investigation.

11 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

85 Up to 90 Days

8 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

1 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

1 Closed 
Total number of all investigations closed.

0 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

1 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

3 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

6 Resolved

3 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

3 Total Number of AG cases that took up 
to 1 year to close

3 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to  close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0 Received

0 Closed

0 Pending

Enforcement Actions

2008/2009

1 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

2 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

26 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

1 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

2 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

3 Number of Final Decisions

7 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Court Reporters Board of California >>> 

Licensing/ 
Applications

Applications Received

2008/2009

404 CSR

Licenses Issued

2008/2009

112 CSR

112 Total Licenses Issued

7,717 Total Licensees

Renewed Licenses

2008/2009

7,605 CSR

7,605 Total Renewed Licenses

Public Services & 
Communication

Outreach/Education

2008/2009

12 Events include Association conferences, 
job fairs, professional seminars, school 
association presentations, and advisory 
meetings.

Publication(s)

CRB Today (PRINT; ONLINE IN FUTURE)  
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•	 Completed development of computer-based law and ethics examinations for 
Registered Dental Hygienist and Registered Dental Hygienist in Alternative Practice.

•	 Assembly Bill 2637 (Eng, Chapter 499, Statutes of 2008), calls for the revision and 
recast of Registered Dental Assistants and Registered Dental Assistants in extended 
function duties. This bill also adds the Dental Surgery Assistant Permit and 
Orthodontic Assistant Permit categories.

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Committee on Dental Auxiliaries
www.comda.ca.gov

The Committee on Dental Auxiliaries (Committee) is responsible for licensing five categories of 
dental professionals who assist and support dentists. The Committee develops and administers 
written, practical, and clinical licensing examinations, conducts occupational analyses of the 
various professional categories, and evaluates educational courses. The Committee also makes 
recommendations to the Dental Board of California on all issues affecting dental auxiliaries, 
including scope of practice and requirements to qualify for the examinations and licensing.

TESTIMONIAL >>> 

Staff  efforts allowed the July 2009 change from COMDA to 
the DHCC to be a seamless transition. Speaking on behalf  
of  myself, the staff  are to be commended for all that they do to 
assist with the growth of  the profession of  dental hygiene.

Debi Gerger, RDH, MPH,  
West Coast University,  
Dental Hygiene Department Chair
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Committee on Dental Auxiliaries >>> 

Enforcement

Complaints

2008/2009

126 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

29 Closed 
Total number of complaints closed 
without going to formal investigation.

60 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

21 Up to 90 Days

1 91 to 180 Days

3 181 Days to 1 Year

1 1 to 2 Years

3 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

4 Total Number of Inspections

Formal Investigations

2008/2009

107 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

158 Closed 
Total number of all investigations closed.

47 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

65 Up to 90 Days

31 91 to 180 Days

32 181 Days to 1 Year

24 1 to 2 Years

4 2 to 3 Years

2 Over 3 Years
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Office of the Attorney General

2008/2009

92 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

15 Resolved

106 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

11 Total Number of AG cases that took up to 1 year to close

3 Total Number of AG cases that took 1 to 2 years to close

1 Total Number of AG cases that took 2 to 3 years to close

0 Total Number of AG cases that took 3 to 4 years to close

0 Total Number of AG cases that took over 4 years to close

Criminal Actions

2008/2009

5 Received

Convictions

2008/2009

71 Received

133 Closed

29 Pending

Enforcement Actions

2008/2009

33 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

48 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

2 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

15 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

4 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

8 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

34 Number of Final Decisions

55 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Committee on Dental Auxiliaries >>> PERFORMANCE DATA

Licensing/Applications

Applications Received

2008/2009

1 REgistered Dental Assistant Site Evaluation (DAS)

52 REgistered Dental Assistant with Extended function 
application (AAE)

80 REgistered Dental Assistant Extended function exam (AEF)

4,340 REgistered Dental Assistant practical exam (RAP)

REgistered Dental Assistant written exam (RAW)

3,432 REgistered Dental Assistant application (ADA)

249 REgistered Dental Assistant license certifications (LCT)

51 REgistered Dental hygienist alternate practice (HAP)

4 REgistered Dental hygienist with Extended function 
application (AHE)

1 REgistered Dental hygienist with extended function exam 
(HEF)

756 REgistered Dental hygienist application (ADH)

254 REgistered Dental hygienist exam (RDH)

189 REgistered Dental hygienist license certifications (LCT)

415 REgistered Dental assistant duplicate license request 
(DLC)

Licenses Issued

2008/2009

2,107 REgistered Dental Assistants (RDA)

56 REgistered Dental Assistant with Extended function (AAE)

637 REgistered Dental hygienist (RDH)

3 REgistered Dental hygienist with extended function (HEF)

40 REgistered Dental hygienist alternate practice (HAP)

254 REgistered Dental hygienist exam (RDH)

2,843 total licenses issued

51,640 total licenses

Renewed Licenses

2008/2009

1,166 registered dental assistants (RDA) 
in-house cashiering

10,000 registered dental assistants (RDA) central cashiering

7,074 registered dental hygienist (RDH) central cashiering

329 registered dental hygienist (RDH) in-house cashiering

registered dental assistant 
with extended function (AEF)

1,560 registered dental hygienist (brh)

2 registered dental hygienist with extended function (RAF)

19 registered dental hygienist alternate practice (RHP)

1 delinquent registered dental hygienist alternate practice 
(dhp)

20,151 total renewed licenses
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Public Services & Communication

Outreach/Education

2008/2009

2 california dental association

2 california dental hygiene association

2 california dental assistance

1 la familia

1 oral access council

2 northern and southern educator group meeting
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•	 Implemented a mandatory dental healthcare 
workforce survey pursuant to Business and 
Professions Code section1715.5. This survey collects 
practitioner education, license/certificate, and other 
demographic data that will be used by the Office 
of Statewide Health Planning and Development in 
determining access to care for the dental patient in 
California.  

•	 Conducted three highly successful undercover 
unlicensed activity sting operations in Earlimart, 
Oakland, and Pleasant Hill that resulted in one arrest 
warrant, four arrests, and five criminal cases filed. 

•	 Sponsored Assembly Bill 1524 (Hayashi), the Hybrid 
Portfolio Examination Pathway to Qualify for a 
California dental license.  

•	 Completed a seamless transition of the Registered 
Dental Assistant Program to the Board effective  
July 1, 2009.

•	 Implemented random Continuing Education 
monthly audits and found that licensees are nearly 
100 percent in compliance since the audits began 
January 1, 2009.  

•	 Created an outreach program to educate dental 
healthcare consumers about their rights as patients, 
to assist with complaint resolution, and also inform 
the public about ongoing enforcement activities. 

•	 Produced the fall edition of the DBC Newsletter. This 
newsletter was the first produced in nearly four years; 
it was mailed to more than 88,000 licensees. 

•	 Sponsored Assembly Bill 456 (Emmerson) which is 
designed to enhance the Board’s Diversion Program. 

Major Accomplishments for Fiscal Year 2008–09:

Major legislation/regulations for Fiscal Year 2008–09:

Dental Board of California
www.dbc.ca.gov

The mission of the Dental Board of California (Board) is to protect and promote the health and 
safety of California consumers. The Board licenses dental health care professionals who demonstrate 
competence, takes action to maintain the appropriate standard of care, and works to enhance the 
education of licensees and consumers.
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Dental Board of California >>> 

Enforcement

Complaints

2008/2009

3,401 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

3,174 Closed 
Total number of complaints closed 
without going to formal investigation.

1,846 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

754 Up to 90 Days

460 91 to 180 Days

981 181 Days to 1 Year

837 1 to 2 Years

106 2 to 3 Years

36 Over 3 Years

Inspections

2008/2009

83 Total Number of Inspections

Formal Investigations

2008/2009

412 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

684 Closed 
Total number of all investigations closed.

482 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

143 Up to 90 Days

77 91 to 180 Days

99 181 Days to 1 Year

155 1 to 2 Years

158 2 to 3 Years

52 Over 3 Years
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Office of the Attorney General

2008/2009

103 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

94 Resolved

199 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

42 Total Number of AG cases that took up to 1 year to close

24 Total Number of AG cases that took 1 to 2 years to close

17 Total Number of AG cases that took 2 to 3 years to close

7 Total Number of AG cases that took 3 to 4 years to close

4 Total Number of AG cases that took over 4 years to close

Criminal Actions

2008/2009

15 Received

N/A closed

N/A Pending

Convictions

2008/2009

217 Received

273 Closed

80 Pending

Enforcement Actions

2008/2009

8 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

60 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

9 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

7 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

2 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

1 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

23 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

2 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

1 Number of PC23s Issued

1 Number of ISOs Issued

51 Number of Final Decisions

201 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Dental Board of California >>> 

Licensing/Applications

Applications Received

2008/2009

311 Additional Office Permit

51 Conscious Sedation Permit

1,265 Dentist License

8 Elective Facial Cosmetic Surgery 
Permit

513 Fictitious Name Permit

57 General Anesthesia/Medical General 
Anesthesia Permit

3 Mobile Dental Clinic Permit

551 Oral Conscious Sedation Permit

2 Oral & Maxillofacial Surgery Permit

138 Registered Provider Permit

3 Special Permit

Licenses Issued

2008/2009

306 Additional Office Permit

56 Conscious Sedation Permit

1,250 Dentist License

10 Elective Facial Cosmetic Surgery 
Permit

645 Fictitious Name Permit

47 General Anesthesia Permit

14 Medical General Anesthesia Permit

3 Mobile Dental Clinic Permit

520 Oral Conscious Sedation Permit

7 Oral & Maxillofacial Surgery Permit

117 Registered Provider Permit

3 Special Permit

2,978 Total Licenses Issued

55,000 Total Licensees

Renewed Licenses

2008/2009

703 Additional Office Permit

193 Conscious Sedation Permit

16,786 Dentist License

5 Elective Facial Cosmetic Surgery 
Permit

1,861 Fictitious Name Permit

383 General Anesthesia Permit

29 Medical General Anesthesia Permit

10 Mobile Dental Clinic Permit

660 Oral Conscious Sedation Permit

30 Oral & Maxillofacial Surgery Permit

393 Registered Provider Permit

34 Special Permit

21,087 Total Renewed Licenses

2 0 0 8  |  0 9  D C A  A N N U A L  R E P O R T74
* Please refer to page 3 for an explanation of the definitions and criteria for data reported in the Enforcement section.



Public Services & Communication

Outreach/Education

2008/2009

3,000 DCA, Consumer Protection Week-Pleasanton Stoneridge 
Mall-March 7, 2009

1,000 Healthy Lifestyles and Resources Fair-Concord Senior 
Center-April 17, 2009

10,000 Festival de La Familia-Cal Expo-April-2007/2008/2009

4,000 Consumnes River College Community Fair-May 6, 2009

10,000 CDA Scientific Session-Anaheim Convention Center-
May-2008/2009

N/A Pacific Rim Festival-May-2008

4,000 Senior Awareness Day-Micke Grove Park-May 28, 2009

1,500 City of Sunnyvale Health and Safety Fair-May 30, 2009

20,000 Filipino American Festival-June 7, 2009

3,000 Safetyville, USA-June 13, 2009

10,000 Stadium to Stadium 10K Challenge and Community Health 
Fair-June 20, 2009

500 Department of Transportation-June 25, 2009

10,000 Baby Boomer Festival-June 27-28,2009

10,000 Los Angeles Largest Mixer-Shrine Auditorium-July 23, 2009

87,000 Total Population Reached

Publication(s)

The Dental Board of California (DBC) Newsletter Winter 2008 (PRINT AND ONLINE)
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•	 Conducted unlicensed activity sting operations in 
Palo Alto and Glendora that resulted in the issuance 
of 35 enforcement citations. 

•	 Worked to educate electronic repair dealers, service 
dealers, and consumers about the Bureau’s laws 
and regulations and about their legal rights and 
responsibilities. 

Major Accomplishments for Fiscal Year 2008–09:

Bureau of Electronic and Appliance Repair
www.bear.ca.gov

The Bureau of Electronic and Appliance Repair (Bureau) regulates the repair, maintenance, and 
service of consumer entertainment electronics, home office equipment, automobile stereo and alarm 
equipment, and major home appliances. The Bureau also regulates the sale and administration of 
service contracts on a wide variety of products including jewelry, furniture, power tools, and lawn 
and garden equipment.

•	 Registered approximately 3,100 new cellular 
telephone carriers selling retail service contracts.

•	 Enhanced the enforcement section of the Bureau’s 
Web site by posting accusations that have been filed 
against licensees. This protects consumers by allowing 
them to view complaints before conducting business 
with any licensee. 
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TESTIMONIAL >>> You have done a great job in settling the dispute about our refrigerator which was 
going on for more than a year. Without your help this never would have happened.

Anonymous Consumer

I was working with an appliance repair company that did an incredibly horrible job. 
Out of  frustration I contacted your department to make sure they didn’t do it again 
to someone else. Your field rep immediately responded to my complaint and ever 
since has been remarkably responsive in an environment which I expected very little. 
Thank you for a job well done!

Anonymous Consumer
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Bureau of Electronic and Appliance Repair >>> 

Enforcement

Complaints

2008/2009

2,124 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

1,124 Closed 
Total number of complaints closed 
without going to formal investigation.

388 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

1,104 Up to 90 Days

20 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

2,649 Total Number of Inspections

Formal Investigations

2008/2009

917 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

858 Closed 
Total number of all investigations closed.

202 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

595 Up to 90 Days

190 91 to 180 Days

71 181 Days to 1 Year

2 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

3 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

1 Resolved

3 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

0 Total Number of AG cases that took up to 1 year to close

1 Total Number of AG cases that took 1 to 2 years to close

0 Total Number of AG cases that took 2 to 3 years to close

0 Total Number of AG cases that took 3 to 4 years to close

0 Total Number of AG cases that took over 4 years to close

Convictions

2008/2009

N/A Received

N/A Closed

N/A Pending

Enforcement Actions

2008/2009

1 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

188 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

1 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

1 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

N/A Number of PC23s Issued

N/A Number of ISOs Issued

Number of Final Decisions

Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Bureau of Electronic and Appliance Repair >>> 

Licensing/ 
Applications

Applications Received

2008/2009

299 Appliance Service Dealer

29 Combination Service Dealer

1,055 Electronic Service Dealer

0 Service Contract Administrator

3,818 Service Contract Seller

Licenses Issued

2008/2009

291 Appliance Service Dealer

43 Combination Service Dealer

820 Electronic Service Dealer

0 Service Contract Administrator

3,666 Service Contract Seller

4,820 Total Licenses Issued

16,573 Total Licensees

Renewed Licenses

2008/2009

2,233 Appliance Service Dealer

490 Combination Service Dealer

4,466 Electronic Service Dealer

30 Service Contract Administrator

5,207 Service Contract Seller

12,426 Total Renewed Licenses

Public Services & 
Communication

Outreach/Education

2008/2009

5 Licensee

1 Consumer

Type not available

Publication(s)

Guide to Electronic And Appliance Repair (SPANISH) (PRINT)
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•	 Adopted the 16-hour NCEES Structural  
Engineering Examination for licensing structural 
engineers in California. Administering this 
examination will encourage engineers in other states 
to seek California licensure and will support the 
Governor’s proposal to bring 20,000 new engineers 
to the State of California.

•	 Began the process to reduce the age of enforcement 
complaint investigation cases—in July 2008, there 
were 197 cases (out of 455 cases) over one year old; 
by June 2009, there were 151 cases (out of 382 cases) 
more than a year old.

Major Accomplishments for Fiscal Year 2008–09:

Board for Professional Engineers & Land Surveyors
www.pels.ca.gov

The Board for Professional Engineers and Land Surveyors (Board) safeguards life, health, property, 
and the public welfare by licensing engineers and land surveyors, and helps the public make 
informed decisions when using their services. It also establishes and enforces statutes and regulations 
and investigates consumer complaints.

I was only inquiring as to whether a 
complaint should be filed; I was pleased 
to see my inquiry taken seriously.

Anonymous Consumer

<<< TESTIMONIAL
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Board for Professional Engineers & Land Surveyors >>> 

Enforcement

Complaints*

2008/2009

458 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

558 Closed 
Total number of complaints closed 
without going to formal investigation.

382 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

*All complaints received by the Board are opened as  
“complaint investigation cases” unless they are not within  
the Board’s jurisdiction.

Number of Days to Close Complaints

2008/2009

149 Up to 90 Days

133 91 to 180 Days

105 181 Days to 1 Year

79 1 to 2 Years

56 2 to 3 Years

36 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations*

2008/2009

34 Opened 
Total number of formal investigations opened. Includes 
complaints referred to formal investigation only once, even if 
investigated by more than one entity.

64 Closed 
Total number of all investigations closed.

50 Pending 
Total number of investigations which remained open and in 
progress at the end of the 2008–09 fiscal year, regardless of the 
fiscal year in which the investigation was initiated.

*NOTE: “Formal Investigations” are those complaint investigation cases 
(“Complaints”) that have been referred to the Division of Investigation.  
They are a subset of “Complaints.”

Number of Days to Close Investigations* 

2008/2009

4 Up to 90 Days

4 91 to 180 Days

16 181 Days to 1 Year

24 1 to 2 Years

13 2 to 3 Years

3 Over 3 Years

*NOTE: The data included here relate to “Formal Investigations”; see NOTE 
regarding “Formal Investigations.”
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Office of the Attorney General

2008/2009

59 Referred to 
Total number of investigations referred to the Office 
of the Attorney General for disciplinary action.  This is 
a subgroup of total investigations closed during the 
2008–09 fiscal year.

7 Resolved

66 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

4 Total Number of AG cases that took up to 1 year to 
close

2 Total Number of AG cases that took 1 to 2 years to 
close

1 Total Number of AG cases that took 2 to 3 years to 
close

0 Total Number of AG cases that took 3 to 4 years to 
close

0 Total Number of AG cases that took over 4 years 
to close

Criminal Action Cases

2008/2009

3 Submitted to the DA 
Total number of cases submitted to the District Attorney’s Office 
for the filing of criminal charges.

0 Convictions 
Total number of cases which resulted in conviction.

0 Closed 
Total number of cases in which criminal charges were not filed.

3 Pending 
Total number of cases pending resolution (either criminal 
charges not yet filed or charges filed but not yet finalized).

Enforcement Actions

2008/2009

1 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

28 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

60 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

2 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

2 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

5 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

1 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

12 Number of Final Decisions

25 Number of Probationers 
Total number of licensees on probation at the end of each fiscal year.
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Board for Professional Engineers & Land Surveyors >>> 

Licensing/Applications

Applications Received

2008/2009

8 AG-Agricultural

5,111 CE-Civil

164 CH-Chemical

38 CS-Control System

1,005 E-Electrical

5,427 EIT-Engineer in Training

84 FP-Fire Protection

118 GE-Geotechnical

24 I-Industrial

400 LS-Land Surveyor

376 LSIT-Land Surveyor in Training

22 MT-Metallurgical

1,110 ME-Mechanical

0 MF-Manufacturing

12 NU-Nuclear

2 PT-Petroleum

471 SE-Structural

181 TR-Traffic

Licenses Issued

2008/2009

1 AG- Agricultural

46 CH-Chemical

1,560 CE-Civil

11 CS-Control System

367 E-Electrical

3,602 EIT-Engineer in Training

29 FP-Fire Protection

39 GE-Geotechnical

4 I-Industrial

167 LS-Land Surveyor

285 LSIT-Land Surveyor in Training

396 ME-Mechanical

6 MT-Metallurgical

0 NU-Nuclear

1 PT-Petroleum

130 SE-Structural

51 TR-Traffic

6,695 Total Licenses Issued

124,114 Total Licensees

Renewed Licenses

2008/2009

102 AG-Agricultural

943 CH-Chemical

24,303 CE-Civil

2 Cons-Consulting

847 CS-Control System

88 CR-Corrosion

5,334 E- Electrical

385 FP-Fire Protection

594 GE-Geotechnical

353 I-Industrial

1976 LS-Land Surveyor

385 MF-Manufacturing

7,224 ME-Mechanical

86 MT-Metallurgical

173 NU-Nuclear

173 PT-Petroleum

1 Photo-Photo Surveyor

449 QU-Quality

229 SF-Safety

1,725 SE-Structural

756 TR-Traffic

46,128 Total Renewed Licenses
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Public Services & Communication

Customer Service Survey Results

2008/2009

84% Was our representative courteous?

63% Did our representative understand your problem?

84% Was the complaint process explained to you?

95% Were you kept advised of the status of your complaint?

68% Were the reasons for closure explained to you in a clear 
and concise manner?

63% Were you satisfied with the results?

63% Even if the matter was not resolved in your favor, do 
you feel that your case was dealt with in a fair and 
reasonable manner?

Percentage of customers who responded positively.

Outreach/Education

2008/2009

12 College Outreach (presentations to engineering and land 
surveying students at colleges/universities to encourage 
licensure); Enforcement Outreach (presentations at 
professional association meetings to educate licensees on 
the laws as a means to reduce consumer complaints)

Publication(s)

Consumer Guide (print and online)
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•	 Developed interagency awareness and cooperative 
support for professional licensure as a critical quality 
assurance and quality control component of cost-
effective environmental protection across key CalEPA 
agencies via methods including teleconferences, 
outreach presentations, program staff meetings, and 
education.

•	 Completed intra-agency contracts with DCA’s Office 
of Professional Development Services to validate 
and conduct grading/pass point evaluations and 
occupational analyses for professional examinations 
to ensure highly qualified licensees.

•	 Initiated professional examinations at California 
State Universities which simultaneously allow for 

•	 Assembly Bill 1284 (Eng, Chapter 488, Statutes of 2008) corrected the antiquated 
examination fee statutory language prohibiting the collection of actual costs of 
providing the Board’s consumer protection examinations.

public outreach and mutually supportive funding to 
the California State University system.  

•	 Conducted an unlicensed activity environmental 
protection sting/sweep operation with officials of 
the Department of Toxic Substances Control and 
the Contractors State License Board. This first-of-
its-kind joint State interagency effort helps both 
individual consumers and the State as a whole. If left 
unchecked by properly qualified licensed professionals, 
environmental contamination assessment and cleanup 
problems from “brownfields” (abandoned sites) could 
adversely impact the State’s drinking water supply. 

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Board for Geologists and Geophysicists
www.geology.ca.gov

Created by statute in 1968, the Board for Geologists and Geophysicists protects California’s 
environment and the public through licensing fully qualified professionals. The Board enforces 
the high professional standards needed to prevent or correct risks to human health, safety, and the 
environment, and to protect and improve California’s critical infrastructure, housing, and drinking 
water supplies.
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board for geologists and geophyscists >>> 

Enforcement

Complaints

2008/2009

84 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

0 Closed 
Total number of complaints closed 
without going to formal investigation.

0 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints*

2008/2009

N/A Up to 90 Days

N/A 91 to 180 Days

N/A 181 Days to 1 Year

N/A 1 to 2 Years

N/A 2 to 3 Years

N/A Over 3 Years

*See Number of Days to Close Investigations. All complaints are investigated.

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

84 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

74 Closed 
Total number of all investigations closed.

23 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

59 Up to 90 Days

6 91 to 180 Days

4 181 Days to 1 Year

2 1 to 2 Years

3 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

1 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

1 Resolved

1 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

0 Total Number of AG cases that took up 
to 1 year to close

0 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0 Received

0 Closed

0 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

1 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

6 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

1 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

1 Number of Final Decisions

1 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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board for geologists and geophyscists >>> 

Licensing/ 
Applications

Applications Received

2008/2009

251 Professional Geologist

2 Professional Geophysicist

36 Certified Engineering Geologist

22 Certified Hydrogeologist

Licenses Issued

2008/2009

120 Professional Geologist

0 Professional Geophysicist

23 Certified Engineering Geologist

15 Certified Hydrogeologist

161 Total Licenses Issued

319 Total Licensees

Renewed Licenses

2008/2009

2,577 Professional Geologist

102 Professional Geophysicist

825 Certified Engineering Geologist

464 Certified Hydrogeologist

3,968 Total Renewed Licenses

Public Services & 
Communication

Publication(s)

CONSUMER GUIDE (PRINT AND ONLINE)

STRATEGIC PLAN (PRINT AND ONLINE)
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•	 Increased the Board’s education and outreach efforts 
by conducting presentations about guide dogs and 
the Board to eight third-grade classes and three 
statewide consumer groups.

•	 Introduced Senate Bill 475 (Padilla, Chapter 51, 
Statutes of 2009) which would change the Board’s 
statutory authority to set the annual school renewal 
payment via regulation.

•	 Participated in Guide Dog Day 2008: Harnessing the 
Power of Partnership, in Los Angeles in November. 
Consumer groups, guide dog schools, and 
representatives from service animal organizations met 
to discuss Americans with Disabilities Act regulatory 
changes, guide dog school updates, available services, 
and new and emerging issues. 

•	 Amended Title 16, California Code of Regulations 
sections 2250, 2274 and 2277. Section 2250 related 
to changing the physical address of the Board to its 
current office location. Sections 2274 and 2277 were 
repealed to remove outdated disclosure requirements 
that violated the Americans with Disabilities and 
California Fair Employment and Housing Acts.

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

State Board of Guide Dogs for the Blind
www.guidedogboard.ca.gov

The State Board of Guide Dogs for the Blind (Board) licenses and regulates schools and people in 
California who train and supply guide dogs for the blind. The mission of the Board is to maintain 
the high threshold of guide dog training that protects the safety, independence, and self-reliance of 
visually impaired consumers.

For me, becoming a licensed instructor was the equivalent of  earning a 
master’s or other graduate degree. The investment I made in achieving it 
and the significance and value of  it to me since becoming licensed motivate 
me to continue to remain active. Eight hours every year is not only a very 
manageable requirement but it also keeps me in touch with former colleagues 
and involved and up-to-date in a field I strive to return to. 

Polly Dugan, Licensee

TESTIMONIAL >>>
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State Board of Guide Dogs for the Blind >>> 

Enforcement

Complaints

2008/2009

1 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

1 Closed 
Total number of complaints closed 
without going to formal investigation.

0 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Deso not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

1 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

3 Total Number of Inspections

Formal Investigations

2008/2009

0 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

0 Closed 
Total number of all investigations closed.

0 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

0 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

0 Resolved

1 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

0 Total Number of AG cases that took up 
to 1 year to close

0 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0 Received

0 Closed

0 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

0 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

0 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

0 Number of Final Decisions

0 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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State Board of Guide Dogs for the Blind >>> 

Licensing/ 
Applications

Applications Received

2008/2009

4 guide dog instructor

0 guide dog school

0 fundraising license

1 inactive instructor

Licenses Issued

2008/2009

4 guide dog instructor

0 guide dog school

0 fundraising license

1 inactive instructor

5 Total Licenses Issued

10 Total Licensees

Renewed Licenses

2008/2009

97 guide dog instructor

3 guide dog school

0 inactive license

100 Total Renewed Licenses

Public Services & 
Communication

Outreach/Education

2008/2009

6 california association of guide dog users, 
california council of the blind, two 
sacramento elementary schools, guide 
dog day

Publication(s)

What’s so special about guide dogs? (print and online)

2008 year-end review (print and online)
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•	 Produced the debut issue of the HADB Newsletter 
that includes information for licensees and 
consumers.

•	 Enhanced the Bureau’s Web site by adding additional 
enforcement action information to the Web License 
Look-up (WLL) system. This information helps 
consumers protect themselves from unscrupulous 
individuals before deciding on which dispenser to use.

•	 Continued pursuing proposed changes to the law 
related to re-issuance of a trainee license; expanding 
owner responsibilities to include advertising; 
making non-licensee owners accountable for the 
laws; requiring licensees to provide a receipt for 
each adjustment, replacement, or repair of any 
hearing aid; and requiring licensees/business owners 
to promptly notify the Bureau and consumers of 
business closures and provide alternate contact 
information.

•	 Expanded continuing education course approval to 
include the provider AudiologyOnline.

•	 Expanded the expert examiner pool for Northern 
and Southern California by training new expert 
examiners.

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Hearing Aid Dispensers Bureau
www.dca.ca.gov/hearingaid

The Hearing Aid Dispensers Bureau (Bureau) licenses and regulates hearing aid dispensers. 
The Bureau maintains advertising standards, evaluates the competence of individual 
dispensers, and enforces statutory and regulatory requirements related to hearing aid 
dispensing. The Bureau also informs consumers of their legal rights and obligations when 
purchasing or returning hearing aids, and mediates complaints.
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Hearing Aid Dispensers Bureau >>> 

Enforcement

Complaints

2008/2009

215 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

158 Closed 
Total number of complaints closed 
without going to formal investigation.

53 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

155 Up to 90 Days

3 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

21 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

22 Closed 
Total number of all investigations closed.

29 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

1 Up to 90 Days

1 91 to 180 Days

2 181 Days to 1 Year

17 1 to 2 Years

1 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

5 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

5 Resolved

5 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

3 Total Number of AG cases that took up 
to 1 year to close

2 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0 Received

0 Closed

0 Pending

Enforcement Actions

2008/2009

4 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

1 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

0 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

0 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

5 Number of Final Decisions

3 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Hearing Aid Dispensers Bureau >>> 

Licensing/Applications

Applications Received

2008/2009

233 BRanch

169 Hearing aid dispenser

123 temporary/trainee

16 temporary

Licenses Issued

2008/2009

233 BRanch

138 Hearing aid dispenser

116 temporary/trainee

13 temporary

500 Total Licenses Issued

2,509 Total Licensees

Renewed Licenses

2008/2009

412 BRanch

1670 Hearing aid dispenser

119 temporary/trainee

2,201 Total Renewed Licenses
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Public Services & Communication

Customer Service Survey Results

2008/2009

N/A No conclusive information available in 
which to determine result percentages.

Outreach/Education

2008/2009

6

Publication(s)

Do you need to buy a hearing aid? (print and online) (chinese, spanish)

Understanding the Audiogram (print and online)

Mail Order/Internet Hearing Aids (print and online)

Consumers and the 30-day Warranty on Hearing Aids (print and online)

Sound Advice on Hearing Aids (print and online)

General Licensing Information (print and online)

Fee Schedule for Hearing Aid Dispenser Licensure (print and online)

Hearing Aid Dispenser Temporary License Information (print and online)

Hearing Aid Dispenser Written Examination Information (print and online)

Guidelines for Supervision of Trainees (print and online)

Child & Spousal Support Law May Affect Applicants for Licensure and License 
Renewal (print and online)

Catalog or Mail-order Sale of Hearing Aids (print and online)

Guidelines for Hearing Aid Receipts (print and online)

Information Disclosure Policy (print and online)

Notice Regarding Advertising Complaints (print and online)

Advertising Guidelines for Hearing Aid Dispensers (print and online)

Screening Guidelines for Hearing Aid Dispensers (print and online)

Three-day Cancellation Requirements for Out-of-Office Sales (print and online)

What Dispensers Should About the Hearing Aid Dispensers Bureau’s Citation & Fine 
Program (print and online)

HADB Newsletter (print and online)

Publication(s) continued
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•	 Enhanced the Bureau Web site by adding the 
Consumer Guide and Directory of Certified 
Insulation Material in an easier, more consumer-
friendly format. The publication was also produced 
in CD format, which resulted in monetary savings.

•	 Added thermal insulation licenses to the Bureau’s 
Web License Look-up (WLL) system, enabling 
consumers, contractors, and building officials to 
verify these licenses without having to call the 
Bureau.  

Major Accomplishments for Fiscal Year 2008–09:

Bureau of Home Furnishings and Thermal Insulation
www.bhfti.ca.gov

The Bureau of Home Furnishings and Thermal Insulation (Bureau) regulates the manufacture and 
sale of furniture, bedding, and thermal insulation products that are found in nearly every consumer’s 
home. The Bureau enforces health and safety standards on these products by selecting samples from 
the market, testing for flammability and sanitization, and removing products from the marketplace 
that pose risks to California consumers. 

•	 Enhanced the enforcement section of the Bureau’s 
Web site by posting accusations that have been filed 
against licensees. This protects consumers by allowing 
them to view licensee complaints before conducting 
business with them.
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Bureau of Home Furnishings and Thermal Insulation >>> 

Enforcement

Complaints

2008/2009

1,582 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

196 Closed 
Total number of complaints closed 
without going to formal investigation.

450 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

184 Up to 90 Days

12 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

4,409 Total Number of Inspections

Formal Investigations

2008/2009

1,203 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

1,023 Closed 
Total number of all investigations closed.

400 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

629 Up to 90 Days

253 91 to 180 Days

132 181 Days to 1 Year

3 1 to 2 Years

 0 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

2 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

3 Resolved

1 Pending

Number of Years the Office of the  
Attorney General Took To Close a Case

2008/2009

2 Total Number of AG cases that took up 
to 1 year to close

1 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

N/A Received

N/A Closed

N/A Pending

Enforcement Actions

2008/2009

1 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

153 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

1 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

0 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions,  
and probation.

N/A Number of PC23s Issued

N/A Number of ISOs Issued

N/A Number of Final Decisions

N/A Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Bureau of Home Furnishings and Thermal Insulation >>> 

Licensing/ 
Applications

Applications Received

2008/2009

292 Bedding Retailer

63 Custom Upholsterer

127 Furniture and Bedding Manufacturer

1,315 Furniture and Bedding Retailer

46 Furniture and Bedding Wholesaler

296 Furniture Retailer

560 Importer

4 Sanitizer

12 Supply Dealer

10 Thermal Insulation

Licenses Issued

2008/2009

271 Bedding Retailer

44 Custom Upholsterer

103 Furniture and Bedding Manufacturer

1,260 Furniture and Bedding Retailer

32 Furniture and Bedding Wholesaler

243 Furniture Retailer

582 Importer

4 Sanitizer

11 Supply Dealer

10 Thermal Insulation

2,560 Total Licenses Issued

21,727 Total Licensees

Public Services & 
Communication

Outreach/Education

2008/2009

1 Licensee

1 Consumer

Publication(s)

Consumer Tips on Magnetic Mattress Pads (PRINT)

Renewed Licenses

2008/2009

1,417 Bedding Retailer

262 Custom Upholsterer

666 Furniture and Bedding Manufacturer

3,960 Furniture and Bedding Retailer

72 Furniture and Bedding Wholesaler

1,483 Furniture Retailer

1,102 Importer

3 Sanitizer

74 Supply Dealer

100 Thermal Insulation

9,139 Total Renewed Licenses
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•	 Worked to improve communications with faculty 
and students at California universities with landscape 
architecture programs.  Discussed health, safety, and 
welfare issues with faculty and provided licensure 
information to graduating seniors at two campuses.  
The Committee will build on this platform and 
plans to meet with all seven university programs on a 
rotating basis.

•	 Approved proposed updates resulting from a 
comprehensive review of all language contained in 
California Code of Regulations, Title 16, Division 
26, Article 1. 

•	 Developed plan to transfer administration of 
the national licensing examination’s two graphic 
sections to the Council of Landscape Architectural 
Registration Boards.

•	 Reviewed UC Berkeley Extension’s Certificate 
Program and granted a four-year approval to allow its 
program graduates educational credits required for 
licensure.

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Landscape Architects Technical Committee
www.latc.ca.gov

The Landscape Architects Technical Committee (Committee) has operated within the California 
Architects Board since 1999. The Committee licenses and regulates the practice of more than 3,700 
landscape architects in California, ensuring minimal competency through examination, licensing 
and enforcement.

TESTIMONIAL >>>  

Thank you for your courtesy, professionalism, and 
advice throughout this [complaint] process. You were 
great.

Terry W. Ahearn, Consumer
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Landscape Architects Technical Committee >>> 

Enforcement

Complaints

2008/2009

30 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

25 Closed 
Total number of complaints closed 
without going to formal investigation.

35 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints*

2008/2009

0 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

*All complaints are investigated; see Number of Days to Close Investigations.

Inspections

2008/2009

0 Total Number of Inspections

Formal Investigations

2008/2009

0 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

0 Closed 
Total number of all investigations closed.

0 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

2 Up to 90 Days

2 91 to 180 Days

7 181 Days to 1 Year

9 1 to 2 Years

4 2 to 3 Years

1 Over 3 Years
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Office of the Attorney General

2008/2009

0 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

0 Resolved

0 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

0 Total Number of AG cases that took up 
to 1 year to close

0 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0 Received

0 Closed

0 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

3 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

0 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

0 Number of Final Decisions

0 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Public Services & 
Communication

Outreach/Education

2008/2009

3 Student Outreach

2 Professional Associates Outreach

Publication(s)

Residential Guide (online)

Private Guide (online)

Public Guide (online)

Candidate Guide (print and online)

California Supplemental Examination Candidate Guide (online)

Practice Act (print and online)

Bookmarks (print)

Poster (print)

Poster (print)

Landscape Architects Technical Committee >>> 

Licensing/ 
Applications

Applications Received

2008/2009

98 Application for Eligibility

99 Application for Initial License

Licenses Issued

2008/2009

103 Landscape Architects License

103 Total Licenses Issued

3,706 Total Licensees

Renewed Licenses

2008/2009

1,755 Landscape Architects License

1,755 Total Renewed Licenses
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•	 Launched a pilot program to expand the practice 
of telemedicine for patients with chronic illnesses 
pursuant to AB 329 (Nakanishi, Chapter 386, 
Statutes of 2007). This project aims to improve access 
to health services and health education for diabetics 
who reside primarily in underserved communities. 
The project will also develop a model of care that will 
improve health outcomes in a more cost-effective 
manner that can be replicated statewide.  

•	 Business and Professions (B&P) Code section 
2221.05 authorizes the Board to issue a public 
letter of reprimand to a physician applicant who has 
committed minor violations of the law.

•	 Enhanced the Board’s Web site by adding a real-
time lookup feature that provides consumers with 
the most accurate and up-to-date physician license 
information. This information includes certain self-
reported physician information, board certification, 
language proficiency, and other information of other 
value to consumers.

•	 Title 16, California Code of Regulations (CCR) 
section 1336 requires physicians to complete not 
less than 50 hours of approved continuing medical 
education during each two-year period immediately 
preceding the expiration date of the license. 

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Medical Board of California
www.mbc.ca.gov

The Medical Board of California (Board) protects consumers by licensing and regulating physicians. 
Through its licensing program, the Board sets standards for physician licensure, reviews applications 
for licensure, and evaluates and approves certain medical education programs. Its Enforcement 
Program investigates complaints against physicians and certain allied health care professions and 
imposes discipline against them if necessary. The Board also provides consumers with helpful 
information, including consumer guides on a variety of healthcare topics, licensing, and disciplinary 
information relating to physicians. 
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•	 Business and Professions Code section 2436.5 
increases licensing fees to permanently fund the 
Steven M. Thompson Loan Repayment Program for 
physicians practicing in underserved areas.  

•	 Extended the Vertical Enforcement Model Pilot Program 
for two more years, after which its effectiveness will be 
reassessed. The Vertical Enforcement/Prosecution Model 
was implemented in 2006 as a result of legislation (SB 
231 (2005 Reg. Sess.), Section 28). The legislative goal 
of the pilot is to bring Medical Board investigators and 
Health Quality Enforcement Deputy Attorneys General 
together from the beginning of an investigation with the 
goal of increasing public protection by improving the 
coordination and teamwork, increasing efficiency, and 
reducing enforcement completion delays.
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Medical Board of California >>> 

Fictitious Name Permit: Enforcement

Complaints

2008/2009

N/A Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

N/A Closed 
Total number of complaints closed 
without going to formal investigation.

N/A Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

N/A Up to 90 Days

N/A 91 to 180 Days

N/A 181 Days to 1 Year

N/A 1 to 2 Years

N/A 2 to 3 Years

N/A Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

N/A Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

N/A Closed 
Total number of all investigations closed.

N/A Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

N/A Up to 90 Days

N/A 91 to 180 Days

N/A 181 Days to 1 Year

N/A 1 to 2 Years

N/A 2 to 3 Years

N/A Over 3 Years

Referral for Criminal Action

2008/2009

0 Investigations submitted to the 
District Attorney or City Attorney.
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Office of the Attorney General

2008/2009

N/A Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

N/A Resolved

N/A Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

N/A Total Number of AG cases that took up 
to 1 year to close

N/A Total Number of AG cases that took 1 
to 2 years to close

N/A Total Number of AG cases that took 2 
to 3 years to close

N/A Total Number of AG cases that took 3 
to 4 years to close

N/A Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

N/A Received

N/A Closed

N/A Pending

Enforcement Actions

2008/2009

N/A Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

N/A Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

N/A Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

N/A Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

N/A Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

N/A Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

N/A Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

N/A Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

N/A Number of PC23s Issued

N/A Number of ISOs Issued

N/A Number of Final Decisions

N/A Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Fictitious Name Permit: 
Public Services & 
Communication

Publication(s)

See “Medical Board of California - Physician and Surgeon” report

Fictitious Name Permit: 
Licensing/ 
Applications

Applications Received

2008/2009

1,481 Ficticious Name Permit

Licenses Issued

2008/2009

1,268 Ficticious Name Permit

1,268 Total Licenses Issued

12,312 Total Licensees

Renewed Licenses

2008/2009

4,486 Ficticious Name Permit

4,486 Total Renewed Licenses

Medical Board of California >>> 
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LICENSED MIDWIFE: Enforcement

Complaints

2008/2009

16 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other or anonymous.

10 Closed 
Total number of complaints closed 
without going to formal investigation.

8 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

8 Up to 90 Days

2 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

3 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

1 Closed 
Total number of all investigations closed.

4 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

1 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Referral for Criminal Action

2008/2009

0 Investigations submitted to the 
District Attorney or City Attorney.
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Medical Board of California >>> 

Office of the Attorney General

2008/2009

0 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

0 Resolved

0 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

0 Total Number of AG cases that took up 
to 1 year to close

0 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0 Received

0 Closed

0 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

0 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

0 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

0 Number of Final Decisions

1 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

LICENSED MIDWIFE: 
Enforcement
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LICENSED MIDWIFE:  
Public Services & 
Communication

Publication(s)

See “Medical Board of California - Physician and Surgeon” report

LICENSED MIDWIFE: 
Licensing/ 
Applications

Applications Received

2008/2009

16 Licensed Midwife

Licenses Issued

2008/2009

23 Licensed Midwife

23 Total Licenses Issued

199 Total Licensees

Renewed Licenses

2008/2009

78 Licensed Midwife

78 Total Renewed Licenses
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Medical Board of California >>> 

Dispensing Opticians Program: Enforcement

Complaints

2008/2009

34 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

24 Closed 
Total number of complaints closed 
without going to formal investigation.

12 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

14 Up to 90 Days

7 91 to 180 Days

3 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

12 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

8 Closed 
Total number of all investigations closed.

5 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

7 Up to 90 Days

0 91 to 180 Days

1 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Referral for Criminal Action

2008/2009

3 Investigations submitted to the 
District Attorney or City Attorney.
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Office of the Attorney General

2008/2009

2 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

2 Resolved

3 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

1 Total Number of AG cases that took up 
to 1 year to close

1 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0* Received

O Closed

O Pending

*In addition, the MBC’s Dispensing Opticians Program 
received DOJ subsequent arrest/conviction notifications as 
follows:  FY 08/09 - 10.

Enforcement Actions

2008/2009

1 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

0 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

1 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

1 Number of Final Decisions

2 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Medical Board of California >>> 

Dispensing Opticians 
Program: Public Services & 
Communication

Publication(s)

See “Medical Board of California - Physician and Surgeon” report

Dispensing  
Opticians Program: 
Licensing/Applications

Applications Received

2008/2009

91 Dispensing Optician

100 Contact Lens Dispenser

178 Spectacle Lens Dispenser

2 Out-of-State Optician

Licenses Issued

2008/2009

43 Dispensing Optician

114 Contact Lens Dispenser

195 Spectacle Lens Dispenser

4 Out-of-State Optician

356 Total Licenses Issued

4,048 Total Licensees

Renewed Licenses

2008/2009

524 Dispensing Optician

320 Contact Lens Dispenser

801 Spectacle Lens Dispenser

4 Out-of-State Optician

1,649 Total Renewed Licenses
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Research Psychoanalyst: Enforcement

Complaints

2008/2009

0 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

0 Closed 
Total number of complaints closed 
without going to formal investigation.

0 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

0 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

0 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

0 Closed 
Total number of all investigations closed.

0 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Referral for Criminal Action

2008/2009

0 Investigations submitted to the 
District Attorney or City Attorney.
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Medical Board of California >>>

Office of the Attorney General

2008/2009

0 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

0 Resolved

0 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

0 Total Number of AG cases that took up 
to 1 year to close

0 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0 Received

O Closed

O Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

0 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

0 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

0 Number of Final Decisions

0 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

Research Psychoanalyst: 
Enforcement
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Research Psychoanalyst: 
Public Services & 
Communication

Publication(s)

See “Medical Board of California - Physician and Surgeon” report

Research  
Psychoanalyst:  
Licensing/Applications

Applications Received

2008/2009

3 Research Psychoanalyst

Licenses Issued

2008/2009

6 Research Psychoanalyst

6 Total Licenses Issued

86 Total Licensees

Renewed Licenses

2008/2009

3 Research Psychoanalyst

3 Total Renewed Licenses
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Medical Board of California >>> 

Special Faculty Permit: Enforcement

Complaints

2008/2009

N/A Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

N/A Closed 
Total number of complaints closed 
without going to formal investigation.

N/A Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

N/A Up to 90 Days

N/A 91 to 180 Days

N/A 181 Days to 1 Year

N/A 1 to 2 Years

N/A 2 to 3 Years

N/A Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

N/A Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

N/A Closed 
Total number of all investigations closed.

N/A Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

N/A Up to 90 Days

N/A 91 to 180 Days

N/A 181 Days to 1 Year

N/A 1 to 2 Years

N/A 2 to 3 Years

N/A Over 3 Years

Referral for Criminal Action

2008/2009

N/A Investigations submitted to the 
District Attorney or City Attorney.
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Office of the Attorney General

2008/2009

N/A Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

N/A Resolved

N/A Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

N/A Total Number of AG cases that took up 
to 1 year to close

N/A Total Number of AG cases that took 1 
to 2 years to close

N/A Total Number of AG cases that took 2 
to 3 years to close

N/A Total Number of AG cases that took 3 
to 4 years to close

N/A Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

N/A Received

N/A Closed

N/A Pending

Enforcement Actions

2008/2009

N/A Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

N/A Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

N/A Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

N/A Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

N/A Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

N/A Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, (probation is not included as part of the penalty).

N/A Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

N/A Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

N/A Number of PC23s Issued

N/A Number of ISOs Issued

N/A Number of Final Decisions

N/A Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Medical Board of California >>> 

Special Faculty Permit: 
Public Services & 
Communication

Publication(s)

See “Medical Board of California - Physician and Surgeon” report

Special Faculty Permit: 
Licensing/ 
Applications

Applications Received

2008/2009

6 Special Faculty Permit

Licenses Issued

2008/2009

3 Special Faculty Permit

3 Total Licenses Issued

12 Total Licensees

Renewed Licenses

2008/2009

5 Special Faculty Permit

5 Total Renewed Licenses
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Physician and Surgeon: Enforcement

Complaints

2008/2009

6,437 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other or anonymous.

5,303 Closed 
Total number of complaints closed 
without going to formal investigation.

1,323 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

3,280 Up to 90 Days

1,647 91 to 180 Days

369 181 Days to 1 Year

7 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

1,123 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

1,100 Closed 
Total number of all investigations closed.

1.211 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

225 Up to 90 Days

129 91 to 180 Days

288 181 Days to 1 Year

337 1 to 2 Years

119 2 to 3 Years

2 Over 3 Years

Referral for Criminal Action

2008/2009

27 Investigations submitted to the 
District Attorney or City Attorney.
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Medical Board of California >>> 

Office of the Attorney General

2008/2009

450 Referred to 
Total number of investigations referred to the Office of the 
Attorney General for disciplinary action.  This is a subgroup of 
total investigations closed during the 2008–09 fiscal year.

399 Resolved

410 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

213 Total Number of AG cases that took up to 1 year to close

118 Total Number of AG cases that took 1 to 2 years to close

39 Total Number of AG cases that took 2 to 3 years to close

17 Total Number of AG cases that took 3 to 4 years to close

12 Total Number of AG cases that took over 4 years to close

Convictions

2008/2009

80* Received

54 Closed

26 Pending

*In addition, the MBC received DOJ subsequent arrest/conviction notifications as 
follows:  FY 08/09 - 184..

Enforcement Actions

2008/2009

9 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

263 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

185 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

45 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

35 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

78 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

13 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

10 Probationary License Issued 
Total number of probationary licenses issued to applicants with 
probationary terms and conditions.

81 Public Reprimand 
Total number of licenses, registrations, certificates, or permits publicly 
reprimanded resulting from a disciplinary action.

Physician and Surgeon: Enforcement
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Physician and Surgeon: 
Enforcement

Enforcement Actions continued

Physician and Surgeon: 
Licensing/Applications

Applications Received

2008/2009

6,169 Physician and Surgeon

Licenses Issued

2008/2009

4,687 Physician and Surgeon

4,687 Total Licenses Issued

127,436 Total Licensees

Renewed Licenses

2008/2009

60,775 Physician and Surgeon

60,775 Total Renewed Licenses

10 Other Action 
Total number of licenses, registrations, certificates, or permits 
administered other action from a disciplinary action.

13 Number of PC23s Issued

16 Number of ISOs Issued

2 Number of Automatic Suspension Orders Issued

18 Number of Out of State Suspension Orders Issued

3 Number of Stipulated Agreements to Suspend or Restrict the 
Practice of Medicine

2 Number of Suspension Orders Issued by Chief of Enforcement

272 Number of Final Decisions

543 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Medical Board of California >>> 

Physician and Surgeon: 
Public Services & 
Communication

Outreach/Education

2008/2009

111 includes health and wellness fairs, 
senior events, community fairs and 
festivals, licensing fairs and orientations 
statewide.

Publication(s)

Annual Report (PRINT AND ONLINE)

A Patient’s Guide to Blood Transfusions (PRINT AND ONLINE) (spanish)

A Woman’s Guide to Breast Cancer Diagnosis and Treatment (PRINT AND ONLINE)
(CHINESE, RUSSIAN, KOREAN, SPANISH, THAI)

Action Report (PRINT AND ONLINE)

Diversion Audit Report (ONLINE)

Enforcement Monitor Report (ONLINE)

From Quackery to Quaity Assurance: the First Twelve Decades of the Medical Board 
of California (PRINT)

Guidebook to the laws Governing the Practice of Medicine by Physicians and 
Surgeons (PRINT)

Guidelines for Prescribing Controlled Substances for Pain (ONLINE)

Gynecologic Cancers…What Women Need to Know (PRINT AND ONLINE) (ARMENIAN, 
CHINESE, CAMBODIAN, FARSI, HMONG, KOREAN, RUSSIAN, SPANISH, VIETNAMESE) 

Hot Sheets (12/2005 - 07/2008) (ONLINE)

How Complaints Are Handled (PRINT AND ONLINE) (spanish)

Information and Services to Consumers (print and online) (spansih)

Instructions and Information for Physician’s and Surgeon’s License Renewal - 
(PRINT AND ONLINE)

Laws Relating to the Practice of: Physicians and Surgeons, Doctors of Podiatric 
Medicine (PRINT)

Mandated Standardized Written Information for Patients (ONLINE)

Manual of Model Disciplinary Orders and Disciplinary Guidelines (PRINT AND 
ONLINE)

Most Asked Questions About Medical Consultants (PRINT AND ONLINE) (spanish)

Newsletters, MBC (previously named Action Reports) (PRINT AND ONLINE) 

FINAL 2007 Licensed Midwife Annual Report (ONLINE)

Peer Review in California Final Report, Comprehensive Study (ONLINE)

Performance Measurement Indicator Report (ONLINE)

Physician Misconduct and Public Discosure Practrice at the Medical Board of 
California (ONLINE)

Preserve a Treasure - Know When Antibiotics Work (ONLINE) 

Professional Therapy Never Includes Sex (PRINT AND ONLINE) (spanish)

Questions and Answers About Investigations (PRINT AND ONLINE) (spanish)

Report on Malpractice Insurance for Volunteer Physicians, Pursuant to AB 2342 
(ONLINE)

Report to the Legislature - Vertical Enforcement (ONLINE)

SB 376 - Direct Employment of Physicians by Qualified District Hospitals Report to 
the Legislature (ONLINE)

Strategic Plan (ONLINE)

Things to Consider Before Your Silicone Implant Surgery (PRINT AND ONLINE)

Tip Sheets (PRINT AND ONLINE) (armenian, chinese, hmong, korean, russian, spanish, 
vietnamese) 

Vertical Enforcement Model Report to the Legislature - June 2009 (ONLINE)

What You Need to Know About Prostate Cancer (PRINT AND ONLINE)

Practicing Medicine Through Telemedicine Technology (ONLINE)

Wellness Committee (ONLINE)

Publication(s) continued
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TESTIMONIAL >>>  

The Bureau always keeps their Web site up-to-date 
and licensee verification information current. 
Consumers can feel comfortable that they are able to 
verify licensure of  doctors, and know that doctors with 
licenses have met the strict qualifications necessary to 
be licensed. We are very appreciative of  the important 
work the Bureau does to keep our doctors licensed 
and the consumer protected. 

Katherine Martinez Kleine, 
Executive Director,  
California Naturopathic  
Doctors Association

•	 Revised the Bureau’s enforcement processes to better 
educate and protect consumers. Internal enforcement 
procedures were modified to provide information 
that is essential for cases referred to investigation.

•	 Continued to work closely with the California 
Naturopathic Doctors Association (CNDA) on 
outreach to licensees. Bureau staff attended a CNDA 
conference that provided approved continuing 
education hours for licensed naturopathic doctors. 
Staff gave a presentation which included information 
regarding enforcement procedures against those 
engaged in unlicensed practice.

Major Accomplishments for Fiscal Year 2008–09:

Bureau of Naturopathic Medicine
www.naturopathic.ca.gov

The Bureau of  Naturopathic Medicine (Bureau) licenses, regulates, and investigates complaints 
against California naturopathic doctors and provides consumers with licensing and disciplinary 
information. The Bureau ensures that California’s naturopathic doctors meet educational and 
competency standards for licensure. 

 


B U R E A U  O F
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Bureau of Naturopathic Medicine >>> 

Enforcement

Complaints

2008/2009

45 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

24 Closed 
Total number of complaints closed 
without going to formal investigation.

44 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

18 Up to 90 Days

5 91 to 180 Days

1 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

0 Total Number of Inspections

Formal Investigations

2008/2009

0 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

0 Closed 
Total number of all investigations closed.

0 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

0 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

0 Resolved

0 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

0 Total Number of AG cases that took up 
to 1 year to close

0 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

2 Received

0 Closed

2 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

0 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

0 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

0 Number of Final Decisions

0 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

 

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Bureau of Naturopathic Medicine >>> 

Licensing/ 
Applications

Applications Received

2008/2009

47 Naturopathic Doctor

Licenses Issued

2008/2009

59 Naturopathic Doctor

59 Total Licenses Issued

366 Total Licensees

Renewed Licenses

2008/2009

159 Naturopathic Doctor

159 Total Renewed Licenses

 

Outreach/Education

2008/2009

1 CA Naturopathic Doctor’s association 
northern California Conference

Public Services & 
Communication
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•	 Participated in the National Board for Certification 
in Occupational Therapy annual conference to 
discuss national trends and regulatory and clinical 
best practices.

•	 Enhanced Web site by adding content and improving 
navigation. These enhancements make the site 
more user-friendly for consumers, clinicians and 
employers.

•	 Developed business requirements for future 
implementation of online system for submitting 
license applications, renewals, and payments.

•	 Continued to work closely with the Occupational 
Therapy Association of California to provide 
education and outreach to licensees.

Major Accomplishments for Fiscal Year 2008–09:

California Board of Occupational Therapy
www.bot.ca.gov

The California Board of Occupational Therapy (Board) licenses and regulates occupational 
therapists (OTs) and occupational therapy assistants (OTAs).  Occupational therapy practitioners 
provide important health and safety rehabilitation services to people who, because of illness, injury, 
or developmental or psychological impairment, need specialized intervention to regain, develop, or 
build the skills necessary for independent living.
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•	 Proposed legislation that would:

	 –	 change the status of  OTAs from certified to 
licensed; 

	 –	 allow OTAs to supervise aides in client-related 
tasks; 

	 –	 require OTAs to document their services in 
patient records;

	 –	 authorize OTs to provide in-state or out-of-state 
telephone medical services; 

	 –	 require the Board to report licensees prohibited 
from practicing to help prevent Medi-Cal 
reimbursement fraud;

	 –	 provide for a retired license status; 

	 –	 provide consistent nomenclature to ensure that 
qualified practitioners are not denied license 
to practice because of  organizational name 
changes.

•	 Amended regulations to require applicants who 
have not been actively engaged in OT practice to 
complete specific continuing education before being 
granted a license.

•	 Amended regulations to remove outdated language, 
change the term certification to approval, with 
respect to advanced practice applications, clarified 
application submission requirements, and established 
an application abandonment clause.

•	 Amended regulations to require practitioners to 
report to the Board acts constituting grounds for 
discipline.

•	 Amended regulations to require supervising 
occupational therapists to verify that an occupational 
therapy practitioner has a valid license/permit/
certificate prior to allowing that person to provide 
occupational therapy services.

•	 Proposed regulations to: 

	 –	 clarify the educational requirements for foreign 
trained applicants;

	 –	 clarify the proration of  initial license fees;

	 –	 require licensees not previously fingerprinted 
by the Board, or for whom a record of  the 
submission of  fingerprints no longer exists, to 
furnish a full set of  fingerprints for a criminal 
history record check;

	 –	 authorize professional development units for 
attending a meeting of  the Board or other Board 
activities.

Major Legislation/Regulations for Fiscal Year 2008–09:

Dave has gone above and beyond in his job to help me out. Not only that, he has been extremely 
patient with me when I was having a huge anxiety attack on the phone regarding my late payment 
of  my license renewal fee. He walked me through the application process several times with grace!

Susan Locker MSEd, OTR/L

TESTIMONIAL >>>  
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California Board of Occupational Therapy >>> 

Enforcement

Complaints

2008/2009

485 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

413 Closed 
Total number of complaints closed 
without going to formal investigation.

325 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

215 Up to 90 Days

42 91 to 180 Days

49 181 Days to 1 Year

91 1 to 2 Years

12 2 to 3 Years

4 Over 3 Years

Inspections

2008/2009

0 Total Number of Inspections

Formal Investigations

2008/2009

11 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

10 Closed 
Total number of all investigations closed.

19 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

0 91 to 180 Days

2 181 Days to 1 Year

4 1 to 2 Years

3 2 to 3 Years

1 Over 3 Years
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Office of the Attorney General

2008/2009

19 Referred to 
Total number of investigations referred to the Office of the 
Attorney General for disciplinary action.  This is a subgroup of 
total investigations closed during the 2008–09 fiscal year.

12 Resolved

21 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

6 Total Number of AG cases that took up to 1 year to close

6 Total Number of AG cases that took 1 to 2 years to close

0 Total Number of AG cases that took 2 to 3 years to close

0 Total Number of AG cases that took 3 to 4 years to close

0 Total Number of AG cases that took over 4 years to close

Convictions

2008/2009

84 Received

133 Closed

7 Pending

7 Referred to the Office of Attorney General

Enforcement Actions

2008/2009

4 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

12 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

96 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

2 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

5 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

7 Number of Final Decisions

18 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Public Services & 
Communication

Publication(s)

Laws and Regulations Relating to the Practice of Occupational Therapy (PRINT)

California Board of Occupational Therapy >>> 

Licensing/ 
Applications

Applications Received

2008/2009

627 Occupational Therapist

128 Occupational Therapy Assistant

99 Limited Permit

193 Advanced Practice

Licenses Issued

2008/2009

601 Occupational Therapist

124 Occupational Therapy Assistant

96 Limited Permit

144 Advanced Practice

965 Total Licenses Issued

12,666 Total Licensees

Renewed Licenses

2008/2009

4,608 Occupational Therapist

795 Occupational Therapy Assistant

N/A Limited Permit

N/A Advanced Practice

5,403 Total Renewed Licenses
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•	 Completed an occupational analysis for the practice 
of optometry required for the development of a new 
plan for the California Law Examination.

•	 Conducted law examination development and 
occupational analysis workshops and raised subject 
matter expert response rates dramatically by 
communicating with licensees via e-mail in addition 
to traditional mail. Eight hundred and fifty-eight 
registration forms were sent out to licensees who 
graduated between January 2005 and January 
2009 in an effort recruit younger optometrists. 
The workshop schedule was posted online as an 
additional outreach effort. 

•	 Created and published the Board’s first newsletter. 
The new newsletter will assist the Board in its 
outreach to licensees by informing them about hot 
topic issues in the field of optometry and Board 
news. The publication will be distributed online and 
by mail on a quarterly basis. 

•	 Updated applications on the Board’s Web site, 
including the application for lacrimal irrigation and 
dilation certification, application for licensure as an 
optometrist and instructions and the application for 
inactive to active license status. 

Major Accomplishments for Fiscal Year 2008–09:

California State Board of Optometry
www.optometry.ca.gov

The California Board of Optometry (Board) regulates the practice of optometry through licensing 
and enforcement. The Board’s mission is to implement and promote laws and regulations 
that protect the health and safety of consumers and to ensure that Californians have access to 
appropriate, high-quality eye and vision care. The Board provides continuing education so that 
licensees can remain current on emerging trends and industry changes and conducts public outreach 
to inform consumers about the eye and vision care programs and services available to them. 
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•	 Adopted Title 16, California Code of Regulations 
(CCR) sections 1525, 1525.1, and 1525.2. CCR 
section 1525 clarifies the requirements for the 
renewal of a license to practice optometry, specifically 
the disclosure of the completion of the required 
continuing education courses and disclosure of any 
disciplinary action taken against any license and/
or any conviction that occurred in the prior renewal 
cycle. CCR 1525.1 and CCR 1525.2 provide the 
Board with authority to take disciplinary action 
against a licensee who fails to provide requested 
information relating to a criminal conviction history 
during the course of a Board investigation.  

•	 Amended Title 16, California Code of Regulations 
section 1524 which increases various types of 
licensing fees to better support Board operations.  
The last fee increase was implemented in 1993.

•	 Senate Bill 1406 (Chapter 352, Statutes of 2008, 
Correa) became effective January 1, 2009, and 
expanded the scope of practice for optometrists 
related to treating patients with glaucoma, treating 
children, prescribing authority, ordering laboratory 
tests. Changes were made to the requirements for 
consultation with ophthalmologists or an appropriate 
physician or surgeon. 

Major Legislation/Regulations for Fiscal Year 2008–09:
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California State Board of Optometry >>>

Enforcement

Complaints

2008/2009

221 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

162 Closed 
Total number of complaints closed 
without going to formal investigation.

160 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

77 Up to 90 Days

40 91 to 180 Days

30 181 Days to 1 Year

15 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

0 Total Number of Inspections

Formal Investigations

2008/2009

0 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

2 Closed 
Total number of all investigations closed.

8 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

1 2 to 3 Years

1 Over 3 Years
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Office of the Attorney General

2008/2009

4 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

3 Resolved

13 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

0 Total Number of AG cases that took up 
to 1 year to close

3 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

29 Received

12 Closed

45 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

4 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

4 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

4 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

4 Number of Final Decisions

21 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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California State Board of Optometry >>> 

Licensing/ 
Applications

Applications Received

2008/2009

65 Branch Office License (BOL)

145 Ficticious Name Permit (FNP)

206 Statement of Licensure (SOL)

241 Optometry Application (OPT)

5 Optometry Aplication - Therapeutic Pharmaceutical 
Agents (OPT - TPA)

110 Duplicate Wall certificate application

Licenses Issued

2008/2009

53 Branch Office License (BOL)

103 Ficticious Name Permit (FNP)

239 Optometry Application (OPT)

188 Statement of Licensure (SOL)

2,209 Total Licenses Issued 

7,584 Total Licensees  

Renewed Licenses

2008/2009

355 Branch Office License (BOL) Renewal

2,990 Optometry License Biennial (OPT) Renewal

257 Ficticious Name Permit (FNP) Renewal

1,012 Statement of Licensure (SOL) Renewal

11,576 Total Renewed Licenses 

 

Public Services & 
Communication

Outreach/Education

2008/2009

2 Outreach presentations  to Berkeley and Southern 
California Schools of Optometry and state fair 
participation

Publication(s)

California Laws and Regulations Related to the Practice of Optometry Book, 2006 
Edition (print and online)

2009 Optometry Summer Newsletter (print and online)

2009 California Law Exam Candidate Handbook and Study Guide (online)

Multiple Fact Sheets: Continuing Education, Changes in Schedule III Prescription 
Requirements, Appealing the Denial of an Application, About DEA Numbers and 
Prescribed Controlled Substances, Fingerprint Information, What do the Letters 
after an Optometrist’s License Mean, Q&A: The Contact Lens Rule and Eyeglass Rule 
and more (print and online)

Focus on Your Eyes: A Consumer Guide to Eye Care - Brochure (online)
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•	 Increased staffing to help manage workload by 
adding one additional position. This additional 
position allowed other staff to handle 400 new 
applications and 3,000 renewal applications in FY 
2008-09.

•	 Developed a diversion program for licensed 
professionals. This program will protect consumers by 
identifying and monitoring impaired physicians and 
by removing non-compliant physicians from practice.

Major Accomplishments for Fiscal Year 2008–09:

Osteopathic Medical Board of California
www.ombc.ca.gov

The Osteopathic Medical Board of California (Board) oversees the practice of medicine by 
osteopathic physicians and surgeons by enforcing the Medical Practice Act. Emphasizing the 
interrelationship of the body’s nerves, muscles, bones, and organs, doctors of osteopathic medicine 
consider the whole person to prevent, diagnose, and treat illness, disease, and injury.
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Osteopathic Medical Board of California >>> 

Enforcement

Complaints

2008/2009

270 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

189 Closed 
Total number of complaints closed 
without going to formal investigation.

191 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

45 Up to 90 Days

40 91 to 180 Days

75 181 Days to 1 Year

23 1 to 2 Years

6 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

25 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

32 Closed 
Total number of all investigations closed.

30 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

8 Up to 90 Days

2 91 to 180 Days

8 181 Days to 1 Year

13 1 to 2 Years

1 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

19 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

13 Resolved

18 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

3 Total Number of AG cases that took up 
to 1 year to close

8 Total Number of AG cases that took 1 
to 2 years to close

1 Total Number of AG cases that took 2 
to 3 years to close

1 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

23 Received

19 Closed

19 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

18 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

7 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

2 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

3 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

6 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

3 Number of ISOs Issued

12 Number of Final Decisions

6 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Osteopathic Medical Board of California >>> 

Licensing/ 
Applications

Applications Received

2008/2009

452 Osteopathic Physicians and Surgeons

65 Fictitious Name Permits

Licenses Issued

2008/2009

388 Osteopathic Physicians and Surgeons 

64 fictitious name permits

452 Total Licenses Issued

5,386 Total Licensees

Renewed Licenses

2008/2009

2,540 Active osteopathic physicians and 
surgeons 

420 Inactive osteopathic physicians and 
surgeons 

413 Fictitious Name permits

3,373 Total Renewed Licenses

No data reported for these categories.

Public Services & 
Communication
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•	 Hosted a public forum on e-prescribing with the 
Dental and Medical Boards of California. The Board 
continues to work with stakeholders to identify 
barriers to full adoption of e-prescribing, which 
is strongly supported by a number of patient and 
health care advocates. Statistics indicate that full 
implementation of e-prescribing can help reduce 
many of the medication errors that cost the health 
care system billions of dollars and cause thousands of 
deaths annually. 

•	 Senate Bill 1307 (Ridley-Thomas, Chapter 713, 
Statutes of 2008) extends the implementation date 
for e-pedigree of prescription drugs in California, 
exempts some drug products, creates definitions, and 
creates a pre-emption if Federal law is enacted.

•	 Established a subcommittee to evaluate drug 
distribution within hospitals and developed best 
practices for removing from hospital stock drugs 
that have been recalled by the FDA or the drug’s 
manufacturer. In response to a prior drug recall, the 
Board conducted inspections at all licensed hospitals 
and identified 94 facilities that still had the recalled 
product in stock. The work of this subcommittee will 
help licensed hospitals better respond to drug recalls 
and ensure better patient safety.

•	 Assembly Bill 1394 (Krekorian, Chapter 431, 
Statutes of 2008) strengthens the penalties for any 
counterfeit registered trademark activity.

•	 Senate Bill 1441 (Ridley-Thomas, Chapter 548, 
Statutes of 2008) requires the development of 
standards for dealing with impaired health care 
practitioners.

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

California State Board of Pharmacy
www.pharmacy.ca.gov

The California State Board of Pharmacy (Board) protects consumers by licensing and regulating 
all aspects of the practice of pharmacy in California, including the pharmacist, the pharmacy, and 
prescription drugs and devices. The Board also regulates drug wholesalers, specialized facilities, 
and other practitioners such as pharmacist interns and technicians. The Board licenses more than 
114,000 individuals and firms, and administers and enforces 12 regulatory programs.
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•	 Worked with local and State officials on emergency 
preparedness and planning for pandemics and 
disasters, including drug storage and distribution 
to assure patient access and safety. Worked closely 
with the California Department of Public Health in 
disseminating information to pharmacies and other 
licensees regarding the H1N1 flu virus.
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California State Board of Pharmacy >>> 

Enforcement

Complaints

2008/2009

2,740 Received* 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

271 Closed** 
Total number of complaints closed 
without going to formal investigation.

1,553 Pending 
Total number of complaints which 
remained under review at the end of the 
2008–09 fiscal year, regardless of the 
fiscal year in which the complaint was 
received.  Does not include complaints 
referred for formal investigation; 
although, upon review, these pending 
cases may later be referred for formal 
investigation.

*Includes internal complaints opened to investigate an applicant’s prior conviction and/or to 
pursue possible enforcement action against an existing licensee due to subsequent criminal 
conviction notification. **Total number of complaints deemed nonjurisdictional upon review 
by a supervising inspector and closed without going to investigation.

Number of Days to Close Complaints*

2008/2009

238 Up to 90 Days

9 91 to 180 Days

14 181 Days to 1 Year

10 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

*The number of days shown are from the date the complaint was received/opened to the date 
of closure. 

Inspections*

2008/2009

1,520 Total Number of Inspections

*Inspections are conducted as part of an investigation only, with the exception of licensed 
sterile compounding licenses, which require an annual inspection prior to renewal of the 
license. 

Formal Investigations

2008/2009

2,469 Opened 
Total number of formal investigations 
opened. These investigations are a 
subset of the total complaints received 
above.

1,740 Closed 
Total number of all formal investigations 
closed.

1,464 Pending 
Total number of formal investigations 
which remained open and in progress 
at the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.
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Number of Days to Close Investigations 

2008/2009

374 Up to 90 Days

339 91 to 180 Days

581 181 Days to 1 Year

338 1 to 2 Years

85 2 to 3 Years

23 Over 3 Years

Includes application investigations and subsequent 
criminal conviction investigations of an existing licensee. 

Office of the Attorney General*

2008/2009

191 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

70 Resolved

255 Pending

*One case may have muliple respondents.

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

25 Total Number of AG cases that took up 
to 1 year to close

31 Total Number of AG cases that took 1 
to 2 years to close

10 Total Number of AG cases that took 2 
to 3 years to close

1 Total Number of AG cases that took 3 
to 4 years to close

3 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

863 Received

565 Closed

1,804 Pending
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California State Board of Pharmacy >>> 

Licensing/Applications

Applications Received

2008/2009

 2,276 Pharmacist (exam applications)

 1,391 Pharmacist (initial licensing applications)

 1,983 Intern pharmacist

 8,978 Pharmacy technician

 873 Pharmacy

 58 Sterile Compounding

 89 Clinics

 12 Hospitals

 85 Nonresident Pharmacy

 1 Licensed Correctional Facility

 29 Hypodermic Needle and Syringes

 106 Nonresident Wholesalers

 69 Wholesalers

 3 Veterinary Food-Animal Drug Retailer

 457 Designated Representatives

Licenses Issued

2008/2009

 1,409 Pharmacist

 1,820 Intern pharmacist

 7,096 Pharmacy technician

 796 Pharmacy

 64 Sterile Compounding

 67 Clinics

Enforcement Actions

2008/2009

17 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

106 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

959 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

31 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

11 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

19 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

9 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

6 Number of PC23s Issued

1 Number of ISOs Issued

1,159 Number of Final Decisions

26 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Renewed Licenses

2008/2009

 16,138 Pharmacist

 24,646 Pharmacy technician

 6,410 Pharmacy/Hospital

 240 Sterile Compounding

 1,049 Clinics

 221 Nonresident Pharmacy

 47 Licensed Correctional Facility

 246 Hypodermic Needle and Syringes

 399 Nonresident Wholesalers

 412 Wholesalers

 18 Veterinary Food-Animal Drug Retailer

 2,186 Designated Representative

 52,012 Total Renewed Licenses

 29 Hospitals

 80 Nonresident Pharmacy

 2 Licensed Correctional Facility

 14 Hypodermic Needle and Syringes

 84 Nonresident Wholesalers

 41 Wholesalers

 4 Veterinary Food-Animal Drug Retailer

 442 Designated Representatives

 11,948 Total Licenses Issued

Licenses Issued continued
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California State Board of Pharmacy >>> 

Public Services & Communication
Customer Service Survey Results

2008/2009

90.2 percentage of respondents who 
rated the board satisfactory or 
higher on a scale of 1-5 in regard to 
the cite and fine process. 

Outreach/Education

2008/2009

40 Consumer Outreach Events

8 Licensee Outreach Events

Publication(s)

Diabetes - Engage Your Health Team  (PRINT AND ONLINE) (SPANISH, CHINESE, 
VIETNAMESE)

Did You Know?  Good Oral Health Means Good Overall Health (PRINT AND ONLINE) 
(SPANISH, CHINESE, VIETNAMESE)

Do You Understand the Directions on Your Rx Medicine Label?  (PRINT AND ONLINE)

Drug Discount Programs (PRINT AND ONLINE)

Ever Miss a Dose of Your Medicine?  Here are Some Tips (PRINT AND ONLINE) (SPANISH, 
CHINESE, VIETNAMESE)

Generic Drugs…Real Medicine at High Quality, Low Cost (PRINT AND ONLINE) (SPANISH, 
CHINESE, VIETNAMESE)

Is Your Medicine in the News? (PRINT AND ONLINE) (SPANISH, CHINESE, VIETNAMESE)

Lower Your Drug Costs So You Can Keep Taking Your Medicine (PRINT AND ONLINE) 
(SPANISH, CHINESE, VIETNAMESE)

Measuring Liquid Medicine (PRINT AND ONLINE)

Thinking of Herbals?  Check Carefully Before You Take Them With Medicines (PRINT 
AND ONLINE) (SPANISH, CHINESE, VIETNAMESE)

Traveling Medicine Chest (PRINT AND ONLINE)

Vaccinations and travel Outside the U.S. (PRINT AND ONLINE)

What’s the Deal With Double Dosing?  Too Much Acetaminophen, That’s What (PRINT 
AND ONLINE) (SPANISH, CHINESE, VIETNAMESE)

Prescription Drug Discount Programs (PRINT)

Healthy Californians Through Quality Pharmacists Care (PRINT)

Do You Have a Concern or Complaint About a Pharmacy or Pharmacist?  (PRINT)

Children and Their Medicine (PRINT)

How to Take Your Pain Medicine Effectively and Safely (PRINT)

Get the Answers!  Talk to Your Pharmacist (PRINT)

Personal Medical Information Card (PRINT)

Notice to Consumers Posters (PRINT and online) (SPANISH, chinese, vietnamese, and 
tagalog)

Emergency Contraceptive Fact Sheets for Consumers (PRINT AND ONLINE) (SPANISH, 
CHINESE, VIETNAMESE, HMONG, RUSSIAN, CAMBODIAN, TAGALOG, FARSI, ARMENIAN, KOREAN) 

Antibiotics, A National Treasure (PRINT AND ONLINE)

California Pharmacy Law and Index (ONLINE)

The Script Newsletter a quarterly publication to licensees.  (PRINT AND ONLINE)

Medicare Part D Information (ONLINE)

Tips to Save You Money When Buying Prescription Drugs (PRINT AND ONLINE) 
(SPANISH, CHINESE, VIETNAMESE)

Buying Drugs from Foreign Countries or Over the Internet (PRINT AND ONLINE) 
(SPANISH, CHINESE, VIETNAMESE)

Health Notes series includes Pain Management, Alternative Medicines, Women’s 
Health, Quality Assurance, Pharmacist Involvement with Anticoagulant Therapy, 
Care of Children and Adults with Developmental Disabilites, and Drug Therapy 
Considerations in Older Adults (ONLINE)
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•	 Conducted expert consultant training to provide a 
trained pool of physical therapy experts to assist and 
report to the Board regarding consumer protection 
services cases. The establishment of a pool of experts 
will aid the Board in processing consumer complaints 
in a more timely manner.

•	 Assembly Bill 2111 (Smyth, Chapter 301, Statutes of 
2008) enables the Board to provide a higher level of 
service to its licensees and a higher level of consumer 
protection to the citizens of California. Expanding 
the Board’s authority to issue a public letter of 
reprimand for minor violations without first filing 
a formal accusation if the respondent is agreeable 
allows consumers to be notified more quickly about 
actions taken against licensees. It also allows the 
Board to disqualify an applicant or revoke the license 
of an examinee who engaged in conduct interfering 
with the examination process. The increase in fees 
allowed by the bill enables the Board to process 
applications and process consumer complaints in a 
more timely manner. 

•	 Participated in the American Physical Therapy 
Association’s 2008 National Student Conclave, an 
outreach event that allowed staff to communicate 
with more than 1,000 physical therapy students  
and instructors. 

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Physical Therapy Board of California
www.ptb.ca.gov

The Physical Therapy Board of California (Board) licenses and regulates physical therapists and 
physical therapist assistants. The Board was created to protect the public from incompetent, 
unprofessional, or criminal practices in the field of physical therapy.

TESTIMONIAL >>>  

Thank all of  you for the prompt accommodation to answer 
all my questions and for guiding me what to do during the 
whole process of  my licensure application. As a foreign-trained 
PT, I am truly grateful to all of  you for being an instrument 
in achieving my goal and dream to be a licensed PT here in 
California. 

G.R. Tamonan, Physical Therapist

I just wanted to thank you for the help you gave our licensee. 
She was able to keep her job due to your help. I especially 
appreciate your help for her and our other students at this  
time of  added stress of  layoffs, salary reductions, and other 
political mayhem.

Marijean Piorkowski, Program Director, Physical 
Therapy Program, Cerritos College
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Physical Therapy Board of California >>> 

Enforcement

Complaints

2008/2009

1,073 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

1,031 Closed 
Total number of complaints closed 
without going to formal investigation.

396 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

660 Up to 90 Days

201 91 to 180 Days

82 181 Days to 1 Year

62 1 to 2 Years

26 2 to 3 Years

3 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

34 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

25 Closed 
Total number of all investigations closed.

62 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

1 91 to 180 Days

5 181 Days to 1 Year

9 1 to 2 Years

10 2 to 3 Years

2 Over 3 Years
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Office of the Attorney General

2008/2009

31 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

31 Resolved

55 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

15 Total Number of AG cases that took up 
to 1 year to close

8 Total Number of AG cases that took 1 
to 2 years to close

7 Total Number of AG cases that took 2 
to 3 years to close

1 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

191 Received

168 Closed

96 Pending

Enforcement Actions

2008/2009

2 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

12 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

541 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

3 Public Reprovals

5 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

1 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

7 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, conditions, 
and probation; and initial licenses and reinstatements issued on probation.

2 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended and 
placed on probation resulting from a disciplinary action.  Includes revocation 
stayed, suspension, and probation; suspension stayed, suspension, and 
probation; revocation stayed, suspension, conditions, and probation.

1 Number of PC23s Issued

0 Number of ISOs Issued

18 Number of Final Decisions

69 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Physical Therapy Board of California >>> 

Licensing/ 
Applications

Applications Received

2008/2009

942 pt

210 at

628 foreign applications

0 ek/en

1,780 Total Applications

Licenses Issued

2008/2009

1,005 PT

262 AT

0 EN

0 EK

1,267 Total Licensees

Renewed Licenses

2008/2009

9,720 PT

2,406 AT

11 EN

11 EK

12,148 Total Renewed Licenses

Public Services & 
Communication

Customer Service Survey Results

2008/2009

60% Applicant/Licensee Satisfaction Survey 
The total number of surveys received is unknown. The number 
is the percentage of questions answered with a satisfied 
response; it is not necessarily a percentage of applicants and/
or licensees that were satisfied.

2008/2009

2 consumer satisfaction survey 
The median score on a scale of 1-4, 4 being the highest and  
1 being the lowest.

Outreach/Education

2008/2009

9 State Fair, CPTA, PT/PTA Programs, DCA Pact Summit,  
Town Hall Meetings, APTA

Publication(s)

Accredited Physical Therapist Education Programs for California  (PRINT AND 
ONLINE)

Accredited Physical Therapist Assistant Education Programs for California (PRINT 
AND ONLINE)

How Complaints are Handled (PRINT AND ONLINE)

Patient Record (PRINT AND ONLINE)

Physical Therapy Never Includes Sex (PRINT AND ONLINE)

Services to Consumers (PRINT AND ONLINE)

Model Guidelines for Issuing and Imposing Discipline (PRINT AND ONLINE)

The Board also produces an electronic newsletter.
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•	 Contracted for probationer biological fluid testing. 
Under this contract, probationers who have been 
ordered by the Committee to submit to biological 
fluid testing are required to telephone daily to 
determine if they have been selected to submit a 
biological fluid test. 

•	 Developed and implemented a Web-based Physician 
Assistant questionnaire. This questionnaire will 
benefit licensees by allowing them to voluntarily test 
their knowledge of laws and regulations governing 
the practice of a physician assistant.  

•	 Enhanced the Committee’s Web site by adding a 
list of citations issued to and enforcement actions 
taken against licensees. These enhancements protect 

consumers by allowing them, prior to examination 
and treatment, to view information about 
enforcement and disciplinary actions taken against 
physician assistants. 

•	 Developed and posted on its Web site a customer 
satisfaction survey so that consumers, licensees, and 
other interested parties can provide comments to the 
Committee regarding service provided and possible 
enhancements to the PAC program.

•	 Improved administrative processes to ensure better 
applicant and licensee usability and a more timely 
processing of licensing applications and renewals.

•	 Implemented a mentoring program to enhance new 
Committee member understanding of roles and 
responsibilities. 

Major Accomplishments for Fiscal Year 2008–09:

Physician Assistant Committee
www.pac.ca.gov

Physician assistants are highly skilled professionals who, under the supervision of a physician, 
provide medical care to patients. The Physician Assistant Committee (Committee), part of the 
Medical Board of California, protects consumers by licensing qualified physician assistants, taking 
enforcement actions against physician assistants, and approving physician assistant training programs.
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•	 Assembly Bill 2482 (Maze, Chapter 76, Statutes of 
2008) established the requirement that continuing 
medical education is a condition of license renewal.  

•	 Senate Bill 1441 (Ridley-Thomas, Chapter 548, 
Statutes of 2008) made changes to the Committee’s 
Diversion Program by adding responsibilities to 
increase oversight of participants. The bill also 
established the Substance Abuse Coordination 
Committee within the Department of Consumer 
Affairs. That Committee must formulate, by January 
1, 2010, uniform and specific standards to which all 
healing arts boards must adhere when dealing with 
substance-abusing licensees.

•	 Adopted sections 1399.610 and 1399.612 and 
amended section 1399.502 of Title 16, California 
Code of Regulations (CCR), which implemented 
the Committee’s approved controlled substance 
education course. These regulations permit a 
physician assistant to administer, provide, or issue a 
drug order for a Schedule II-V controlled substance 
without advance approval if the physician assistant 
has completed a Committee-approved course. These 
regulatory changes became effective November 6, 
2008.  

•	 Amended section 1399.571 of Title 16, California 
Code of Regulations, to increase the citation fine 
amounts, and add violations and codified factors to 
be considered prior to imposition of a fine higher 
than $2,500. This regulatory change became effective 
November 29, 2008.

Major Legislation/Regulations for Fiscal Year 2008–09:

I would like to congratulate the Physician Assistant Committee 
(PAC) of  the Medical Board of  California in their service to 
healthcare consumers throughout our state. The leadership at 
CAPA looks forward to maintaining our professional relationship 
with the PAC to continue efforts to meet California’s future 
healthcare needs.

Robert T. Miller, PAC

TESTIMONIAL >>>  
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Physician Assistant Committee >>> 

Enforcement

Complaints

2008/2009

204 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

135 Closed 
Total number of complaints closed 
without going to formal investigation.

58 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

80 Up to 90 Days

46 91 to 180 Days

5 181 Days to 1 Year

4 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

52 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

55 Closed 
Total number of all investigations closed.

28 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

17 Up to 90 Days

7 91 to 180 Days

12 181 Days to 1 Year

14 1 to 2 Years

4 2 to 3 Years

1 Over 3 Years
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Office of the Attorney General

2008/2009

33 Referred to 
Total number of investigations referred to the Office of the 
Attorney General for disciplinary action.  This is a subgroup of 
total investigations closed during the 2008–09 fiscal year.

18 Resolved

25 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

8 Total Number of AG cases that took up to 1 year to close

8 Total Number of AG cases that took 1 to 2 years to close

1 Total Number of AG cases that took 2 to 3 years to close

1 Total Number of AG cases that took 3 to 4 years to close

0 Total Number of AG cases that took over 4 years to close

Convictions

2008/2009

*nda Received

nda Closed

nda Pending

*No data available.

Enforcement Actions

2008/2009

3 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

15 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

6 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

2 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

4 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

20 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

1 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

1 Licenses Denied

0 Public Reprimand

0 Accusations Withdrawn/Dismissed

0 Number of PC23s Issued

4 Number of ISOs Issued

28 Number of Final Decisions

50 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

Enforcement Actions continued
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Physician Assistant Committee >>> 

Public Services & 
Communication

Outreach/Education

2008/2009

84 Outreach events

3 Presentations

1 Association Convention

Publication(s)

What is a Physician Assistant brochure (spanish)

Medical Board of California Newsletter (print AND ONLINE)

Annual Reports; License Statistics; informational bulletins including: Drug Orders, 
Licensure Requirements for International Medical Graduates, Interim Approval, 
PAs Assisting Podiatrists, Scope of Practice, PAs Signing for Drug Samples, 
Supervision of PAs, etc.

Licensing/ 
Applications

Applications Received

2008/2009

596 Physician Assistant

Licenses Issued

2008/2009

565 Physician Assistant

565 Total Licenses Issued

7,260 Total Licensees

Renewed Licenses

2008/2009

3,310 Physician Assistant

3,310 Total Renewed Licenses
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•	 Maintained on the Board’s Web site a list of doctors 
against whom complaints have been filed and whose 
cases have been referred to the Attorney General’s 
Office for discipline/disciplinary action. This list 
protects consumers by disclosing the names of 
potentially dangerous doctors once the investigation 
of complaints has been completed.

•	 Published the Spanish version of consumer brochure 
Orthotics: You Don’t Have to Live with Foot Pain, and 
English and Spanish versions of Diabetics: Keep an 
Eye on Your Feet.

•	 Continued experiencing a dramatic downward trend 
in complaints received since inception of Board’s 
Continuing Competency Program in 1999 from 
approximately 200 in 1999 to 108 in FY 2008-09.

Major Accomplishments for Fiscal Year 2008–09:

California Board of Podiatric Medicine
www.bpm.ca.gov

The California Board of Podiatric Medicine (Board) licenses 2,000 podiatric physicians and enforces 
the Medical Practice Act through its consumer protection law enforcement. The Board annually 
licenses all postgraduate medical residents and reviews all California residency training programs 
before approval. The Board is the only doctor-licensing board in the nation to date to implement a 
Continuing Competence requirement beyond continuing education.  This reform, recommended 
in the medical licensing literature for decades, clearly seems to be preventing patient harm (a BPM 
strategic goal).

Major LEGISLATION/REGULATIONS for Fiscal Year 2008–09:

•	 Sponsored legislation to strengthen the statutory 
requirements for Primary Source Verification of 
licensing credentials. Senate Bill 819 will write the 
national Gold Standard right into the law without 
any provision for waivers.  Maintaining the integrity 
of licensing also prevents patient harm and reduces 
the need for expensive follow-up disciplinary action 
once harm to Californians has been committed.

•	 Initiated promulgation of new regulations to require 
re-fingerprinting of all licensees whose initial 
licensing prints are not entered in the Department 
of Justice’s electronic database. Live Scanning will 
ensure the Board is alerted to any arrests subsequent 
to initial licensing so that it can take appropriate 
action without delay.
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California Board of Podiatric Medicine >>> 

Enforcement

Complaints

2008/2009

108 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

115 Closed 
Total number of complaints closed 
without going to formal investigation.

33 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

50 Up to 90 Days

34 91 to 180 Days

28 181 Days to 1 Year

3 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

0 Total Number of Inspections

Formal Investigations

2008/2009

19 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

23 Closed 
Total number of all investigations closed.

16 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

3 91 to 180 Days

6 181 Days to 1 Year

9 1 to 2 Years

5 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

7 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

11 Resolved

11 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

3 Total Number of AG cases that took up 
to 1 year to close

7 Total Number of AG cases that took 1 
to 2 years to close

1 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

1 Received

2 Closed

1 Pending

0 Investigations submitted to DA

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

4 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

4 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

2 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

5 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

1 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

1 Number of PC23s Issued

0 Number of ISOs Issued

10 Number of Final Decisions

6 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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California Board of Podiatric Medicine >>> 

Public Services & 
Communication

Outreach/Education

2008/2009

1 Licensee outreach - Western Podiatric Medical Conference

Publication(s)

Diabetics - Keep an Eye on Your Feet (Print and online) (spanish)

Orthotics: You Don’t Have to Live with Foot Pain (Print and online) 
(spanish)

Various Consumer fact sheets (Print and online) (spanish) 

Various Licensee fact sheets (Print and online)  

Various Licensee Articles (published in podiatric newsletters) (Print 
and online) 

Licensing/ 
Applications

Applications Received

2008/2009

23 E license (permanent Doctor of Podiatric Medicine)

14 EFE license (Fee-exempt licenses)

39 EL license (Resident status licenses)

76 Total Applications received

Licenses Issued

2008/2009

47 E license (permanent Doctor of Podiatric Medicine)

15 EFE license (Fee-exempt licenses)

48 EL license (Resident status licenses)

110 Total Licenses Issued

2,206 Total Licensees

Renewed Licenses

2008/2009

915 E license (permanent Doctor of Podiatric Medicine)

85 EFE license (Fee-exempt licenses)

75 EL license (Resident status licenses)

1,075 Total Renewed Licenses
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•	 Implemented a complaint enforcement process 
that was developed during Fiscal Year 2007–08. 
Transitioned from a manual system of managing 
complaint processing to an automated system. 

•	 Partnered with the Department of Consumer 
Affairs’ Consumer Information Center’s Call Center 
to enhance the Bureau’s ability to respond to an 
increasing volume of telephone calls from consumers 
and potential licensees. 

•	 Enhanced the Bureau Web site by adding advisories  
that clarify the Professional Fiduciaries Act.  

Major Accomplishments for Fiscal Year 2008–09:

Professional Fiduciaries Bureau
www.fiduciary.ca.gov

The Professional Fiduciaries Bureau (Bureau) licenses and regulates nonfamily member private 
fiduciaries, including conservators, guardians, trustees, and agents under durable powers of attorney. 
Private fiduciaries provide critical services to vulnerable seniors, persons with disabilities, and 
children. They manage matters involving these consumers’ daily care, housing, and medical needs, 
and offer financial management services ranging from basic bill paying to estate and investment 
management.

Major legislation/regulations for Fiscal Year 2008–09:

•	 Drafted regulations that authorize the Bureau  
to issue citations and fines.
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Professional Fiduciaries Bureau >>> 

Enforcement

Complaints

2008/2009

66 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

28 Closed 
Total number of complaints closed 
without going to formal investigation.

56 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received. Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

10 Up to 90 Days

10 91 to 180 Days

8 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

0 Total Number of Inspections

Formal Investigations

2008/2009

0 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

0 Closed 
Total number of all investigations closed.

0 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

0 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

0 Resolved

0 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

0 Total Number of AG cases that took up 
to 1 year to close

0 Total Number of AG cases that took 1 
to 2 years to close

0 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0 Received

0 Closed

0 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

0 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

0 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23 Issued

0 Number of ISO Issued

0 Number of Final Decisions

0 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Professional Fiduciaries Bureau >>> 

Outreach/Education

2008/2009

3 PACT Summit, Judicial Council Training and 
Education Conference, Elder Financial 
Protection Network

Publication(s)

The Initial Annual Statement (PRINT AND ONLINE)

The Annual Statement (PRINT AND ONLINE)

Are You a Professional Fiduciary Who Needs Licensing? (PRINT AND ONLINE)

Pre-Licensing Education Information (PRINT AND ONLINE)

Do You or Does a Loved One Need a Professional Fiduciary? (PRINT AND ONLINE)

Applications Received

2008/2009

206 Professional Fiduciary

Licenses Issued

2008/2009

260 Professional Fiduciary License

260 Total Licenses Issued

346 Total Licensees

Renewed Licenses

2008/2009

2 Professional Fiduciary License

2 Total Renewed Licenses

Public Services & 
Communication

Licensing/ 
Applications
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•	 Developed consumer guides, translated them into 
seven different languages, and distributed them to 
community-based organizations for disbursement to 
non-English-speaking consumer audiences.

•	 Worked with the Association of Family and 
Conciliation Courts to provide therapists who serve 
as child custody evaluators for better understanding 
of Board processes in child custody matters.

•	 Achieved the shortest times in the nation for 
processing completed licensing applications. 
The Board processes psychologist applications in 
approximately six weeks and psychological assistant 
applications in approximately one week. 

•	 Enhanced the Board’s Web site by including Board 
examination statistics and by providing greater access 
to disciplinary documents. Making disciplinary 
information available protects consumers who are 
in the process of selecting a provider of psychological 
services for personal care.

•	 Updated the California Psychology Supplemental 
Examination by eliminating clinical vignettes to 
ensure continued validity and assessment of the 
skills necessary to provide competent psychological 
services, and to make the examination applicable for 
all applicants including those who practice in non-
mental health areas of psychology.

•	 Reviewed the Board’s disciplinary actions from 
the last three years to identify trends, outreach 
opportunities, and continuing education needs.

•	 Conducted a comprehensive review of all Board 
regulations to indentify regulation changes needed, 
including substantive and non-substantive changes.

Major Accomplishments for Fiscal Year 2008–09:

California Board of Psychology
www.psychboard.ca.gov

The Board of Psychology (Board) licenses and regulates psychologists, registered psychologists, 
and psychological assistants. The Board protects and advocates for Californians by promoting the 
highest professional standards through its licensing, regulation, legislation, enforcement, continuing 
education, and outreach programs. The Board is dedicated to ensuring that psychologists provide 
competent and ethical services to consumers. 
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•	 Promulgated regulations to amend section 1387(a)
(2)(A) of Division 13.1 of Title 16 of the California 
Code of Regulations to allow an applicant for 
licensure to accrue hours of required supervised 
professional experience in a postdoctoral training 
program if it is a member of the California 
Psychology Internship Council.

•	 Promulgated regulations to amend section 1387 of 
Division 13.1 of Title 16 of the California Code of 
Regulations to require a psychological assistant who 
intends to acquire supervised professional experience 
in a private practice setting to obtain approval 
prior to commencement of the experience for it to 
be counted toward qualification for licensure as a 
psychologist.

•	 Promulgated regulations to amend sections 1391.10 
and 1391.12 of Division 13.1 of Title 16 of the 
California Code of Regulations to change the period 
of annual registration for all psychological assistants to 
one year after issuance of the registration. Amended 
regulations also change the due date for annual 
reporting by a supervisor of a psychological assistant 
concerning the experience that has been obtained.

Major Legislation/Regulations for Fiscal Year 2008–09:
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California Board of Psychology >>> 

Enforcement

Complaints

2008/2009

786 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

765 Closed 
Total number of complaints closed 
without going to formal investigation.

323 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received.  Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

428 Up to 90 Days

153 91 to 180 Days

170 181 Days to 1 Year

23 1 to 2 Years

1 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

93 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

58 Closed 
Total number of all investigations closed.

94 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

10 Up to 90 Days

5 91 to 180 Days

12 181 Days to 1 Year

20 1 to 2 Years

11 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

22 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

29 Resolved

72 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

16 Total Number of AG cases that took up 
to 1 year to close

7 Total Number of AG cases that took 1 
to 2 years to close

4 Total Number of AG cases that took 2 
to 3 years to close

2 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

72 Received

79 Closed

18 Pending

Enforcement Actions

2008/2009

9 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

13 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

5 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

1 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

8 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

3 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

3 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

2 Number of PC23 Issued

2 Number of ISO Issued

28 Number of Final Decisions

63 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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California Board of Psychology >>> 

Public Services & 
Communication

Customer Service Survey Results

2008/2009

236 Total Responses Received

207 Satisfaction with Overall Experience with Board’s 
Licensing/Registration Unit

87% Percentage of Satisfied Clients

Outreach/Education

2008/2009

6 The Board of Psychology provided outreach at: 
association events, conferences, conventions, summits, 
universities, and the State Fair.

Publication(s)

For Your Peace of Mind - A Consumer Guide to Psychological Services (PRINT AND 
ONLINE) (SPANISH, CHINESE, VIETNAMESE, KOREAN, RUSSIAN, TAGALOG)  

Professional Therapy Never Includes Sex (PRINT AND ONLINE) (SPANISH)

Disciplinary Guildelines (PRINT AND ONLINE)

Board of Psychology (BOP) Update Newsletter (PRINT AND ONLINE)

Licensing/ 
Applications

Applications Received

2008/2009

888 PSY - Psychologist

238 RPS - Registered Psychologist

879 PSB - Psychological Assistant

Licenses Issued

2008/2009

764 PSY - Psychologist

161 RPS - Registered Psychologist

772 PSB - Psychological Assistant

1,697 TOTAL LICENSES ISSUED

17,391 Total Licensees: PSY - Psychologist

329 Total Licensees: RPS Registered Psychologist

1,384 Total Licensees: PSB Psychological Assistant

19,104 TOTAL LICENSEES - (PSY, RPS & PSB)

Renewed Licenses

2008/2009

8,028 PSY - Psychologist 

1,174 PSB - Psychological Assistant

0 RPS - Registered Psychologist - N/A, non-renewable

9,202 Total Renewed Licenses
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•	 Approved three new nursing programs and continued 
approval of 14 nursing education programs that 
include entry-level master and baccalaureate registered 
nursing programs. There are now a total of 143 pre-
licensure programs within 126 approved schools.  

•	 Completed the 2008 Survey of Registered Nurses 
and made it available on the Board’s Web site. This 
is the sixth in a series of surveys designed to describe 
both active and inactive licensed nurses in California 
and to examine changes over time. This data is 
used by policy-making bodies, other State agencies, 
researchers, nursing schools, and the public at large 
to obtain a variety of information on the current 
status of nurses in California. It also includes critical 
information to make future forecasting assessments 
for RN supply and demand in California.  

•	 Amended sections 1419, 1419.1, and 1419.3 of Title 
16 of the California Code of Regulations to require 

•	 Completed and made available the 2007–2008 
Annual School Report. This report provides data 
about California’s approved nursing programs 
(both pre- and post-licensure). The report includes 
information about nursing students, faculty, and the 
nursing programs itself. This data is used by policy-
making bodies, other State agencies, nursing schools, 
and the public at large to view the current state of 
nursing education as well as to be able to assess the 
future supply of RNs in California.

•	 Reorganized the Board’s enforcement program 
by adding 4.7 staff to oversee enforcement and 
probation programs and to support the workload 
associated with the new fingerprint regulation.

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Board of Registered Nursing
www.rn.ca.gov

The Board of Registered Nursing licenses and regulates registered nurses and evaluates them for 
certification in nursing specialties, including nurse practitioner, nurse anesthetist, nurse midwife, 
clinical nurse specialist, public health nurse, and psychiatric/mental health nurse. The Board’s goal is 
to protect the health and safety of the California’s healthcare consumers by overseeing nursing school 
programs and by ensuring safe practice standards. 

fingerprinting for licensees who were licensed prior 
to August 1, 1990.  
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Board of Registered Nursing >>> 

Enforcement

Complaints*

2008/2009

5,794 Received 
Total received complaints from the following sources: public, 
government/law enforcement, licensed professional groups, 
internal, other, or anonymous.

1,808 Closed** 
Total number of complaints closed without going to formal 
investigation.

1,639 Pending 
Total number of complaints which remained open and in 
progress at the end of the 2008–09 fiscal year, regardless of 
the fiscal year in which the complaint was received.  Does not 
include complaints referred for formal investigation.

*Does not include complaints referred to investigation. 
** Closed convictions reflects closures that may have crossed over fiscal years.

Number of Days to Close Complaints*

2008/2009

621 Up to 90 Days

258 91 to 180 Days

395 181 Days to 1 Year

467 1 to 2 Years

198 2 to 3 Years

0 Over 3 Years

*Any differences in closed complaints and number of days to close complaints 
reflects complaints that may have been re-opened and closed and/or may have 
crossed over fiscal years.

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

3,462 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity).

3,263 Closed 
Total number of all investigations closed.

1,906 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations* 

2008/2009

1,973 Up to 90 Days

279 91 to 180 Days

346 181 Days to 1 Year

335 1 to 2 Years

208 2 to 3 Years

106 Over 3 Years

*Any differences in closed investigations and number of days  
to close investigations reflects investigations that may have  
crossed over fiscal years.
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Office of the Attorney General

2008/2009

515 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

441 Resolved

692 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

153 Total Number of AG cases that took up 
to 1 year to close

163 Total Number of AG cases that took 1 
to 2 years to close

90 Total Number of AG cases that took 2 
to 3 years to close

25 Total Number of AG cases that took 3 
to 4 years to close

10 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

4,254 Received

2,879 Closed*

1,612 Pending

*Closed convictions reflects closures that may have 
crossed over fiscal years.

Enforcement Actions

2008/2009

14 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

359 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

115 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

131 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

79 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

139 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

6 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

8 Number of PC23s Issued

2 Number of ISOs Issued

368 Number of Final Decisions

149 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Board of Registered Nursing >>> 

Public Services & 
Communication

Outreach/Education

2008/2009

10 Speaking Engagements

Publication(s)

BRN Newsletter  (online)

Annual School Report  (online)

Survey of Registered Nurses in California  (print AND ONLINE)

Nursing Practice Act  (print AND ONLINE)

Licensing/ 
Applications

Applications Received

2008/2009

50,504 RN Licenses

4,141 Certificates

7,767 Temporary Licenses/Certificates

9,039 Interim Permits

261 Continuing Education Provider

Licenses Issued

2008/2009

23,624 Total RN Licenses Issued

350,516 Total Active RN Licenses (includes 150 
day licenses)

3,912 Certificates issued

7,073 Temporary Licenses issued

27 Temporary Certificates Issued

8,070 Interim Permits issued

207 Continuing Education Provider issued

3 School Approvals issued

19,292 Total Certificates & Approvals Issued

83,528 Total active Certificates & Approvals 

Renewed Licenses

2008/2009

167,520 Total RN Licenses Renewed

9,525 Total Certificates Renewed
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•	 Developed a Board Orientation Manual to assist new 
members in familiarizing themselves with the Board, 
its mandate, and its overall processes and operations.

•	 Developed a marketing plan to increase awareness 
about the value of professional, licensed RCPs and to 
increase the number of licensed RCPs in the State’s 
workforce.

•	 Enhanced the Board’s Web site by including a 
disaster recovery page which delineates ongoing 
disaster response efforts and provides medical 
volunteer recruitment opportunities. The page also 
provides links to training materials for the stockpiled 
LTV 1200 ventilators that have been purchased by 
the State in the event of a pandemic or disaster.

•	 Modified the Board’s Web License Look-Up (WLL) 
system to include direct links to disciplinary pleadings 
and decisions. Although all pleadings and decisions 
filed since January 2006 have been available on the 
Board’s Web site, this new feature allows inquiries to 
link directly from the licensee’s WLL record, making 
the information more easily accessible. 

•	 Added respiratory program pass/fail rates to the 
Board’s Web site in response to inquiries received by 
prospective students who have expressed interest in 
reviewing the exam success rates of Board programs. 
This success rate can be an important factor when a 
student is selecting a program from among various 
programs offered within the same geographical area.

Major Accomplishments for Fiscal Year 2008–09:

Respiratory Care Board of California
www.rcb.ca.gov

The Respiratory Care Board of California (Board) licenses and regulates Respiratory Care 
Practitioners (RCPs). RCPs work under the direction of a physician and specialize in evaluating 
and treating patients who have breathing difficulties as a result of heart and lung disorders. They 
also provide diagnostic, educational, and rehabilitation services. The Board protects and serves 
consumers by administering and enforcing the Respiratory Care Practice Act.
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•	 Senate Bill 132 (Denham, Chapter 635, Statutes of 
2009) proposes certification for polysomnographic 
technologists under the Medical Board of California. 
[Previous legislative attempts in 2008:  SB 1125 
(Denham) and SB 1526 (Perata)].

•	 Senate Bill 819 (Committee on Business, Professions 
and Economic Development, Chapter 308, Statutes 
of 2009) provides clarification to existing law 
authorizing the Board to recoup costs for disciplinary 
matters. In addition, this bill adds the Respiratory 
Care Practitioner to a list of other health care 
providers who are not held liable for any injury 
sustained in a state of an emergency. This provision 
is extremely important given the need for respiratory 
therapists to sustain life in emergency situations and 
the Board’s efforts toward emergency planning. 

•	 Senate Bill 821 (Committee on Business, Professions 
and Economic Development, Chapter 307, Statutes 
of 2009) provides clarification to existing law by 
amending education requirements to coincide 
with the accreditation of respiratory care education 
programs, authorizing the Board to take disciplinary 
action for complaints concerning drugs and alcohol, 
and would also require licensees to respond to notices 
concerning deficiencies with their license renewal 
applications. 

Major Legislation/Regulations for Fiscal Year 2008–09:

I just had to thank you again for going the extra mile! It’s people like you who make the world a little bit 
better! When I got your phone message telling me my license number, you should have seen me dance around 
the house and shout with joy! You bring humanity to the government! Thanks!!!

Lori Navarro, Respiratory Care Practitioner

I wanted to acknowledge you for the great job you did in researching and reporting information that 
was vital to our organization. Your efforts are very much appreciated and demonstrate a commitment to 
customer service, something that is becoming less a priority every day it seems. Your prompt and courteous 
replies were refreshing in the context of  dealing with a potentially cumbersome governmental institution.

Rick Meyer, BS, RCP, CRT, Manager of  Cardiopulmonary Service, Inland Valley Medical Center

TESTIMONIAL >>>  
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Respiratory Care Board of California >>> 

Enforcement

Complaints

2008/2009

493 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

509 Closed 
Total number of complaints closed 
without going to formal investigation.

237 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received. Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

252 Up to 90 Days

89 91 to 180 Days

110 181 Days to 1 Year

41 1 to 2 Years

13 2 to 3 Years

4 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

11 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

6 Closed 
Total number of all investigations closed.

10 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

2 Up to 90 Days

0 91 to 180 Days

0 181 Days to 1 Year

0 1 to 2 Years

4 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

75 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

51 Resolved

62 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

42 Total Number of AG cases that took up 
to 1 year to close

8 Total Number of AG cases that took 1 
to 2 years to close

1 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

0 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

260 Received

319 Closed

111 Pending

Enforcement Actions

2008/2009

40 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

46 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

102 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

18 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

12 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

45 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

3 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions,  
and probation.

1 Number of PC23s Issued

0 Number of ISOs Issued

84 Number of Final Decisions

108 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Respiratory Care Board of California >>> 

Licensing/ 
Applications

Customer Service Survey Results*

Percentage of licensees and applicants satisfied with the Board’s services.

2008/2009

81% Licensee

78% Applicant

*While the Board has a consumer satisfaction survey, the Board received no consumer 
responses during FY 2008-09.

Outreach/Education

2008/2009

3 California Society for Respiratory Care’s Annual 
Conference: Professional

American Assoc. for Respiratory Care’s (AARC) 
International Respiratory Conference: Professional

AARC’s Educating the Future Respiratory Therapist 
Workforce - Identifying the Options: Professional

Publication(s)

Breathing Matters Newsletter (PRINT AND ONLINE)

Respiratory Care in California DVD (ONLINE)

2008 Strategic Plan (PRINT AND ONLINE)

Laws and Regulations Governing the Practice of Respiratory Care in California  
(PRINT AND ONLINE)

What You Should Know About Your Respiratory Home Care Provider Pamphlet 
(PRINT AND ONLINE)

A Medical Career Giving a Breath for Life Pamphlet (PRINT AND ONLINE)

Unlicensed Practice Alert Card (PRINT AND ONLINE)

Complaint Information Brochure (PRINT AND ONLINE)

Licensure and the Application Process Booklet (PRINT AND ONLINE)

Applications Received

2008/2009

1,360 Respiratory Care Practitioner

1,360 Total Applications

Licenses Issued

2008/2009

1,302 Respiratory Care Practitioner

1,302 Total Licenses Issued

28,847 Total Licensees

Renewed Licenses

2008/2009

7,817 Respiratory Care Practitioner

7,817 Total Renewed Licenses

Public Services & 
Communication
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•	 Developed an Unlicensed Activity Action Unit to 
increase the Bureau’s efforts in combating unlicensed 
and unregistered businesses within the private 
security industry. This unit investigates leads received 
from the public, licensees, and government agencies, 
and conducts sweeps with other law enforcement and 
governmental agencies. 

•	 Conducted an enforcement sweep to promote the 
zero tolerance efforts of multiple agencies in the 
downtown Bakersfield bar and club district. The 
Bureau’s enforcement analysts verified that private 

•	 Assembly Bill 2423 (Bass, Chapter 675, Statutes 
of 2008) establishes or modifies the authority and 
procedures for granting a private investigator’s initial 
probationary license. It also establishes stringent 
procedures for the denial of a private investigators 
license based on an applicant’s criminal history.

patrol operator and proprietary private security 
officers were licensed. Sweeps protect consumers 
by ensuring proper licensing and help promote the 
presence of the Bureau’s enforcement efforts within 
the industry.

•	 Conducted an enforcement compliance sweep of 
establishments in the Sacramento area. The Bureau 
enforcement analysts verified that private patrol 
operator and proprietary private security officers  
were licensed.

•	 Assembly Bill 2592 (Ma, Chapter 679, Statutes 
of 2008) makes numerous changes to the existing 
statutory law that licenses and regulates locksmiths. 
Most importantly, it increases the penalties for 
unlicensed activity.

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Bureau of Security and Investigative Services
www.bsis.ca.gov

The Bureau of Security and Investigative Services (Bureau) licenses and regulates the private security 
industry. The Bureau has jurisdiction over security guards, proprietary private security officers, 
private investigators, alarm companies, locksmiths, private patrol operators, and repossession 
companies and their employees. The Bureau also has jurisdiction over firearm and baton training 
facilities and their instructors.
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•	 Participated in an enforcement sting to issue 
misdemeanor citations to unlicensed locksmith 
companies who were found advertising in the 
telephone directory. Six companies were called 
during the sting operation. One violation of failing 
to register an employee and one violation of failing 
to carry a valid registration were found and triggered 
two investigations.

•	 Appointed seven new Disciplinary Review 
Committee members for the private security services 
industry to affirm, rescind, or modify appealed 
decisions ordered by the Director in accordance with 
the Administrative Procedure Act.

•	 Developed new examinations for private investigator 
qualified manager and private patrol operator 
qualified manager.

•	 Developed a case management unit to better  
protect consumers by strictly monitoring licensee 
probation cases and cases referred to the Attorney 
General’s Office.

•	 Enhanced the Web site by posting accusations against 
licensees. This helps consumers evaluate licensees 
prior to doing business with them.
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Bureau of Security and Investigative Services >>> 

Enforcement

Complaints

2008/2009

3,372 Received 
Total received complaints from the following sources: public, 
government/law enforcement, licensed professional groups, 
internal, other, or anonymous.

4,154 Closed 
Total number of complaints closed without going to formal 
investigation.

798 Pending 
Total number of complaints which remained open and in 
progress at the end of the 2008–09 fiscal year, regardless of 
the fiscal year in which the complaint was received. Does not 
include complaints referred for formal investigation.

*The number of pending complaints are not consistent or do not match the 
number of complaints received and closed due to subsequent rap sheets 
triggering records request. The complaint is closed using the COLI action code 
when records are requested because it normally takes three to six months 
to receive records. The complaint is reopened once the records are received, 
therefore increasing the pending count.

Number of Days to Close Complaints

2008/2009

2,134 Up to 90 Days

1,740 91 to 180 Days

255 181 Days to 1 Year

22 1 to 2 Years

3 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

240 Total Number of Inspections

Formal Investigations

2008/2009

3,201 Opened 
Total number of formal investigations opened. Includes 
complaints referred to formal investigation only once, even if 
investigated by more than one entity.

3,626 Closed 
Total number of all investigations closed.

727 Pending 
Total number of investigations which remained open and in 
progress at the end of the 2008–09 fiscal year, regardless of 
thefiscal year in which the investigation was initiated.

*The number of pending investigations are not consistent or do not match the 
number of investigations received and closed due to the receipt of initial rap 
sheets associated with a new application. The rap triggers an investigation/
denial letter. Action code ACDN used for denial letters sent also acts as a 
closure code. If and when a denied applicant requests a hearing in writing the 
investigation is reopened, therefore increasing the pending count.

Number of Days to Close Investigations 

2008/2009

1,646 Up to 90 Days

634 91 to 180 Days

925 181 Days to 1 Year

397 1 to 2 Years

27 2 to 3 Years

3 Over 3 Years
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Office of the Attorney General

2008/2009

104 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

72 Resolved

144 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

48 Total Number of AG cases that took up 
to 1 year to close

19 Total Number of AG cases that took 1 
to 2 years to close

4 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

1 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

952 Received

740 Closed

284 Pending

Enforcement Actions

2008/2009

59 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

952 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

96 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

647 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

1 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

9 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23 Issued

0 Number of ISO Issued

0 Number of Final Decisions

34 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Bureau of Security and Investigative Services >>> 

Licensing/Applications

Applications Received

2008/2009

27 Alarm Company Branch (ACB)

3,807 Alarm Company Employee (ACE)

191 Alarm Company Operator (ACO)

151 Alarm Company Qualified Manager (ACQ)

13,909 Firearms Qualification Permit (FQ)

62,749 Security Guard Registration (G)

30 Locksmith Company-Branch (LCB)

321 Locksmith Company Operator (LCO)

499 Locksmith Company Employee (LOC)

439 Private Investigator (PI)

34 Private Investigator Branch (PIB)

74 Private Patrol Operator Branch (PPB)

266 Private Patrol Operator (PPO)

2,291 Proprietary Private Security Officer (PSO)

54 Repossesion Agency (RA)

671 Repossesion Agency Employee (RAE)

88 Repossesion Agency Qualified Manager (RAQ)

17 Training Facility Baton (TFB)

34 Training Facility Firearm (TFF)

28 Training Instructor Baton (TIB)

81 Training Instructor Firearm (TIF)

Licenses Issued

2008/2009

17 Alarm Company Branch (ACB)

2,901 Alarm Company Employee (ACE)

146 Alarm Company Operator (ACO)

107 Alarm Company Qualified Manager (ACQ)

5987 Baton Permits (BAT)

10,791 Firearms Qualification Permit (FQ)

51,951 Security Guard Registration (G)

18 Locksmith Company-Branch (LCB)

308 Locksmith Company Operator (LCO)

317 Locksmith Company Employee (LOC)

433 Private Investigator (PI)

24 Private Investigator Branch (PIB)

69 Private Patrol Operator Branch (PPB)

272 Private Patrol Operator (PPO)

1,729 Proprietary Private Security Officer (PSO)

50 Repossesion Agency (RA)

537 Repossesion Agency Employee (RAE)

53 Repossesion Agency Qualified Manager (RAQ)

16 Training Facility Baton (TFB)

31 Training Facility Firearm (TFF)

33 Training Instructor Baton (TIB)

81 Training Instructor Firearm (TIF)

75,871 Total Licenses Issued

284,799 Total Licensees (does not include baton or firearm permits)
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Public Services & 
Communication

Outreach/Education

2008/2009

486 Events and Speaking Engagements

Publication(s)

Security Guard Fact Sheet (online)

Private Patrol Operator Fact Sheet (online)

Repossession Agency Fact Sheet (online)

Private Investigator Fact Sheet (online)

Firearm Requirements Fact Sheet (online)

Hiring Security Services Fact Sheet (online)

Alarm Company Fact Sheet (online)

On Line Licensing For Security Guards Fact Sheet (online)

Locksmith Fact Sheet (online)

Consumer Guide to BSIS (print AND ONLINE)

Consumer Guide to Repossession Practices (print AND ONLINE)

Pocket Guide to License Types (print AND ONLINE

Power to Arrest Manual (print AND ONLINE)

Security Guard Guide (print AND ONLINE)

Renewed Licenses

2008/2009

62 Alarm Company Branch (ACB)

3,788 Alarm Company Employee (ACE)

989 Alarm Company Operator (ACO)

982 Alarm Company Qualified Manager (ACQ)

10,300 Firearms Qualification Permit (FQ)

72,740 Security Guard Registration (G)

55 Locksmith Company-Branch (LCB)

1,167 Locksmith Company Operator (LCO)

1,233 Locksmith Company Employee (LOC)

4,615 Private Investigator (PI)

50 Private Investigator Branch (PIB)

165 Private Patrol Operator Branch (PPB)

2 Private Patrol Operator/Private Investigator Branch - 
Combo (PBC)

3 Private Patrol Operator/Private Investigator Combo (PPC)

1,020 Private Patrol Operator (PPO)

1,226 Proprietary Private Security Officer (PSO)

162 Repossesion Agency (RA)

339 Repossesion Agency Employee (RAE)

214 Repossesion Agency Qualified Manager (RAQ)

45 Training Facility Baton (TFB)

90 Training Facility Firearm (TFF)

56 Training Instructor Baton (TIB)

175 Training Instructor Firearm (TIF)

99,478 Total Renewed Licenses
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•	 Modified the Board’s probation monitoring program 
to more closely monitor licensee compliance with 
imposed probationary terms and to measure the 
impact of the program on practitioners’ rehabilitation 
efforts. The modified monitoring approach should 
assist probationers in completing their probationary 
period successfully and will help protect consumers 
by allowing the Board to quickly identify situations 
of non-compliance and move to further disciplinary 
action.

•	 Continued efforts to implement new standards for 
internationally trained speech-language pathology 
applicants with respect to English-language 
proficiency and academic equivalency. The new 
process ensures that the requisite entry-level 
standards for speech-language pathology practice 

have been confirmed by subject matter experts 
with extensive experience in academic and clinical 
training.

•	 Worked collaboratively with the Department of 
Health Care Services’ Newborn Hearing Screening 
Program in educating licensed audiologists about 
the acceptable standard of care for pediatric hearing 
detection and intervention.  

•	 Worked with DCA’s Office of Professional 
Examination Services to conduct a study to validate 
the national audiology professional examination 
which is a prerequisite to licensure in California. 
The final report confirmed the examination scope 
and content as appropriate to evaluate the entry-
level professional competence for audiologists 
seeking licensure in the State.

Major Accomplishments for Fiscal Year 2008–09:

Speech-Language Pathology and Audiology Board
www.splab.ca.gov

The Speech-Language Pathology and Audiology Board (Board) protects the public by requiring 
that speech-language pathologists and audiologists working in California meet certain educational 
and training standards. Speech-language pathologists help people with speech, voice, language, and 
swallowing disorders or impairments. Audiologists help people with hearing, balance, and related 
disorders. The Board investigates applicants’ backgrounds, investigates complaints against licensed 
and unlicensed practitioners, and takes disciplinary action when appropriate.
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For many years, we have relied on the Speech-
Language Pathology and Audiology Board and its 
executive staff  for its vigilant regulatory oversight, 
legislative insight, and support and advice. The 
Board and its staff  have worked tirelessly to 
ensure consumers will have access to high level 
audiology services for adults and children. 

Marcia Raggio, Ph.D., President, 
California Academy of Audiology 

Jody Winzelberg, AuD  
Legislative Liaison,  
California Academy of Audiology

TESTIMONIAL >>>  
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Speech-Language Pathology and Audiology Board >>> 

Enforcement

Complaints

2008/2009

84 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

85 Closed 
Total number of complaints closed 
without going to formal investigation.

50 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received. Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

40 Up to 90 Days

11 91 to 180 Days

18 181 Days to 1 Year

14 1 to 2 Years

1 2 to 3 Years

1 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

10 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity).

10 Closed 
Total number of all investigations closed.

5 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

1 91 to 180 Days

5 181 Days to 1 Year

2 1 to 2 Years

2 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

10 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

12 Resolved

11 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

8 Total Number of AG cases that took up 
to 1 year to close

0 Total Number of AG cases that took 1 
to 2 years to close

3 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

1 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

26 Received

35 Closed

2 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

5 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

11 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

1 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

1 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions,  
and probation.

0 Number of PC23 Issued

0 Number of ISO Issued

4 Number of Final Decisions

22 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Speech-Language Pathology and Audiology Board >>>

Licensing/Applications

Applications Received

2008/2009

230 SP - SPEECH-LANGUAGE PATHOLOGIST

30 AU - AUDIOLOGISTS

325 SPA - SPEECH-LANGUAGE PATHOLOGY ASSISTANTS

76 AIDES

576 RPE - TEMPORARY REQUIRED PROFESSIONAL EXPERIENCE 
LICENSEES

1 SPT - SPEECH TEMPORARY LICENSE

2 AUT - AUDIOLOGY TEMPORARY LICENSE

17 PDP - PROFESSIONAL DEVELOPMENT PROVIDER

1 SPEECH-LANGUAGE PATHOLOGY ASSISTANT PROGRAMS

Licenses Issued

2008/2009

703 SP - SPEECH-LANGUAGE PATHOLOGIST

60 AU - AUDIOLOGISTS

286 SPA - SPEECH-LANGUAGE PATHOLOGY ASSISTANTS

80 AIDES

737 RPE - TEMPORARY REQUIRED PROFESSIONAL EXPERIENCE 
LICENSEES

2 SPT - SPEECH TEMPORARY LICENSE

2 AUT - AUDIOLOGY TEMPORARY LICENSE

17 PDP - PROFESSIONAL DEVELOPMENT PROVIDER

1 SPEECH-LANGUAGE PATHOLOGY ASSISTANT PROGRAMS

1,888 Total Licenses Issued

Total Licensees

Renewed Licenses

2008/2009

4,965 Speech-Language Pathologists

691 Audiologists 

333 Speech-Language Pathology Assistants

60 Continuing Professional Development Provider

6,049 Total Renewed Licenses
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Public Services & Communication

Customer Service Survey Results

2008/2009

N/A The Board’s customer service survey form is under 
development for Web use. The Board collects customer service 
data for enforcement services only and can provide such data 
as requested.

Outreach/Education

2008/2009

2 Professional Association Conferences

2 Continuing Professional Development Forums

1 National Council of State Board Conferences

1 CA Training Institutions Meetings

Publication(s)

Understanding the Audiogram-English (PRINT AND ONLINE)

A Consumer Guide to Speech-Language Pathology (PRINT AND ONLINE)

Continuing Professional Development- Frequently Asked Questions (PRINT AND 
ONLINE)

Preparing to Start Your RPE (PRINT AND ONLINE)

Planning to Supervise An RPE (PRINT AND ONLINE)

Planning to Supervise A Speech-Language Pathology or Audiology Aide (PRINT AND 
ONLINE)

The Speech-Language Pathologists and Audiologists Practice Act (ONLINE)

Speech-Language Pathology Assistants- Frequently Asked Questions (PRINT AND 
ONLINE)

Consumer Complaint Process (PRINT AND ONLINE) (SPANISH)

Consumer Complaint Form (PRINT AND ONLINE) (SPANISH)

Legal Guidance on AARP/HearUSA Referral Program (ONLINE)

Speech-Language Pathologists- Provisions Regarding Instrumental Procedures- 
Flexible Fiberoptic Nasendoscopic (ONLINE)

Legal Guidance on Speech-Language Pathologists Using Electrical Stimulation to 
Treat Swallowing Disorders (ONLINE)

SLPAB Website Notification on Auditory Processing Disorders (APD) (ONLINE)

Speech-Language Pathology Assistant’s Role in Routine Feeding Activities (ONLINE)

Vestibular Function Studies Conducted By Industry Technicians (ONLINE)

Speech-Language Pathologists Supervising Occupational Therapists (ONLINE)

Resource Information for the California Newborn Hearing Screening Program and 
Early Start (ONLINE)
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•	 Implemented new licensing examinations for  
Branch 1 field representatives and operators. These 
new exams will help protect consumers by ensuring 
that licensees who perform work on/in their homes 
will have the appropriate industry knowledge.

•	 Title 16, California Code of Regulations (CCR)
section 1937 requires that a field representative 
complete training and education in Integrated Pest 
Management as part of his or her pre-licensing 
requirements.

•	 Title 16, CCR section 1950 requires that all Branch 
2 and/or Branch 3 licensees complete two hours of 
Integrated Pest Management as part of the license 
renewal requirements. 

•	 Deployed a new phone system to better serve 
the public. This new system allows conversations 
between Board staff and callers to be monitored for 
training and quality control purposes, ensures that 
calls are answered in the order received, and allows 
callers to select options that help expedite their call.

•	 Title 16, CCR section 1950.5 assigns an hour value 
for Integrated Pest Management courses.

•	 Amendments to Title 16, CCR section 1953 
removed the requirement that continuing education 
providers supply an evaluation form and cover the 
cost of postage for sending the form to the Board.

•	 Title 16, CCR section 1984 adds the definition of 
Structural Integrated Pest Management.

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Structural Pest Control Board
www.pestboard.ca.gov

The Structural Pest Control Board (Board) regulates individuals and companies engaged in the 
business of controlling various household pests, including rodents, vermin, and insects, as well as 
wood-destroying pests and organisms in homes and other structures. The Board licenses pest control 
operators, field representatives, applicators, and registers structural pest control companies. The 
Board’s primary goal is to ensure the health and safety of California consumers.
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•	 Business and Professions (B&P) Code section 8514 
allows Branch 2 and Branch 3 registered companies 
to advertise fumigation.

•	 B&P Code section 8572 allows the Board to issue 
probationary licenses.

•	 B&P Code section 8623 requires that if a license  
application is denied in part based on the applicant’s 
State or Federal criminal history record, the Board 
must provide to the applicant a copy of his or her 
criminal history record if the applicant makes a 
written request for a copy.

•	 B&P Code section 8698 specifies that Santa Clara, 
San Diego, Los Angeles, and Orange counties may 
participate in the Structural Fumigation Enforcement 
Program. 

•	 Amended Board regulations to include a continuing 
education requirement for applicators, the only license 
type not previously included in the regulations. This 
new requirement will protect consumers by ensuring 
that all licensees possess current knowledge on 
structural pest control practices.

I was very pleased with … the people I spoke with. 
They helped me know what to do next and they gave me 
the information I needed to move forward. They didn’t 
rush me off  the phone and they followed up with sending 
me paperwork right away. Thank you.

Anonymous Consumer

Everyone I dealt with throughout the whole process was 
very helpful and courteous. I commend you all!

Anonymous Licensee

TESTIMONIAL >>>  
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Structural Pest Control Board >>> 

Enforcement

Complaints

2008/2009

377 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

284 Closed 
Total number of complaints closed 
without going to formal investigation.

56 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received. Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

246 Up to 90 Days

22 91 to 180 Days

3 181 Days to 1 Year

11 1 to 2 Years

1 2 to 3 Years

1 Over 3 Years

Inspections

2008/2009

447 Total Number of Inspections

Formal Investigations

2008/2009

120 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

192 Closed 
Total number of all investigations closed.

113 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

12 Up to 90 Days

25 91 to 180 Days

39 181 Days to 1 Year

29 1 to 2 Years

64 2 to 3 Years

23 Over 3 Years
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Office of the Attorney General

2008/2009

70 Referred to 
Total number of investigations referred to the Office 
of the Attorney General for disciplinary action.  This is 
a subgroup of total investigations closed during the 
2008–09 fiscal year.

64 Resolved

71 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

33 Total Number of AG cases that took up to 1 year to close

21 Total Number of AG cases that took 1 to 2 years to close

7 Total Number of AG cases that took 2 to 3 years to close

2 Total Number of AG cases that took 3 to 4 years to close

1 Total Number of AG cases that took over 4 years to close

Convictions

2008/2009

38 Subsequent convictions from DOJ & FBI of a serious nature or 
substantially related to the duties of the profession that the 
Board acted on to revoke the license.

Enforcement Actions

2008/2009

19 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

47 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

73 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

62 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

3 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

5 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

11 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

N/A Number of PC23s Issued

N/A Number of ISOs Issued

N/A Number of Final Decisions

77 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Structural Pest Control Board >>> 

Licensing/ 
Applications

Applications Received

2008/2009

1,399 Applicator

1,226 Field Representative

163 Operator

247 Company Registration

30 Branch Office Registration

Licenses Issued

2008/2009

1,130 Applicator

1,186 Field Representative

149 Operator

242 Company Registration

28 Branch Office Registration

2,735 Total Licenses Issued

23,359 Total Licensees

Renewed Licenses

2008/2009

796 Applicator

2,674 Field Representative

1,173 Operator

N/A Company Registration

N/A Branch Office Registration

4,605 Total Renewed Licenses

Public Services & 
Communication

Customer Service Survey Results

2008/2009

83% Consumers

96% Licensees

Outreach/Education

2008/2009

8 District meetings

Publication(s)

Branch 1 Candidates Handbook (Field Representative) (PRINT AND ONLINE)

Branch 1 Candidates Handbook (Operator) (PRINT AND ONLINE)

Branch 2 Candidates Handbook (Field Representative) (PRINT AND ONLINE)

Branch 2 Candidates Handbook (Operator) (PRINT AND ONLINE)

Branch 3 Candidates Handbook (Field Representative) (PRINT AND ONLINE)

Branch 3 Candidates Handbook (Operator) (PRINT AND ONLINE)

Structural Pest Control Act (PRINT AND ONLINE)

Fumigtion for Pest Control (PRINT AND ONLINE)

General Information A-Z (PRINT AND ONLINE)

Household Pest Control (PRINT AND ONLINE)

Inspections, Structural Pest Control (PRINT AND ONLINE)

Termite Fact Sheet (PRINT AND ONLINE)
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•	 Received and closed nine non-jurisdictional 
complaints that were referred to the Board of 
Registered Nursing and/or the Department of 
Managed Healthcare. The Bureau’s laws regulate 
only telephone medical advice businesses and their 
recordkeeping practices. All complaints are reviewed 
for violations of the Bureau’s laws and regulations. Any 
complaints received regarding a registrant’s employee 
is referred to his or her respective professional licensing 
board and/or the Department of Managed Healthcare.

•	 Attended a Utilization Review Accreditation 
Committee training to learn about national 
accreditation requirements and auditing procedures 
for use in building the Bureau’s inspection program. 

•	 Developed a notification of change form to 
standardize the process of reporting registrant 
changes to the Bureau. This form is available on the 
Bureau’s Web site.

Major Accomplishments for Fiscal Year 2008–09:

Telephone Medical Advice Services Bureau
www.dca.ca.gov/tmas

The Telephone Medical Advice Services Bureau exists in part as the gatekeeper of medicine. 
Telephone medical advice is a relatively new method used by some healthcare organizations to better 
meet the needs of their large client populations. Consumers are able to contact their healthcare 
provider by telephone to explain their symptoms and receive immediate advice about the proper 
course of action. Some registrants operate disease management or wellness programs via telephone.
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Telephone Medical Advice Services Bureau >>> 

Enforcement

Complaints

2008/2009

10 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

9 Closed 
Total number of complaints closed 
without going to formal investigation.

4 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received. Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

6 Up to 90 Days

1 91 to 180 Days

2 181 Days to 1 Year

0 1 to 2 Years

0 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

0 Total Number of Inspections

Formal Investigations

2008/2009

0 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

0 Closed 
Total number of all investigations closed.

0 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

N/A Up to 90 Days

N/A 91 to 180 Days

N/A 181 Days to 1 Year

N/A 1 to 2 Years

N/A 2 to 3 Years

N/A Over 3 Years
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Office of the Attorney General

2008/2009

0 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

0 Resolved

0 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

N/A Total Number of AG cases that took 
 up to 1 year to close

N/A Total Number of AG cases that took  
1 to 2 years to close

N/A Total Number of AG cases that took  
2 to 3 years to close

N/A Total Number of AG cases that took  
3 to 4 years to close

N/A Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

0 Received

0 Closed

0 Pending

Enforcement Actions

2008/2009

0 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

0 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

0 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

0 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

0 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

0 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23s Issued

0 Number of ISOs Issued

0 Number of Final Decisions

0 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Telephone Medical Advice Services Bureau >>> 

Outreach/Education

2008/2009

3 Meet and greet site visits 

1 URAC Accreditation Training

Applications Received

2008/2009

3 Application for Registration

Licenses Issued

2008/2009

3 Registration

3 Total Licenses Issued

40 Total Licensees

Renewed Licenses

2008/2009

25 Registration

25 Total Renewed Licenses

Public Services & 
Communication

Licensing/ 
Applications
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•	 Worked with the Office of the Attorney General 
and industry professionals to update the Board’s 
disciplinary guidelines and to create guidelines for its 
citation and fine program.

•	 Implemented new State Board exam eligibility 
requirements for Registered Veterinary Technicians. 

•	 Title 16, California Code of Regulations section 
2068.7 created opportunity for persons with five 
years of experience in a veterinary hospital and 
24 hours of education in Registered Veterinary 
Technician (RVT) task experience to apply for the 
State RVT exam under certain conditions. 

Major Accomplishments for Fiscal Year 2008–09:

Major Legislation/Regulations for Fiscal Year 2008–09:

Veterinary Medical BoarD
www.vmb.ca.gov

The Veterinary Medical Board (Board) protects consumers and animals through the development 
and maintenance of professional standards; the licensing of veterinarians, registered veterinary 
technicians, and veterinary premises; and through diligent enforcement of the California Veterinary 
Medicine Practice Act.

•	 Implemented a new Legislative Multidisciplinary 
Advisory Committee to help the Board with its 
enforcement program, hospital inspections, and 
citation and fines. 
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Veterinary Medical BoarD >>> 

Enforcement

Complaints

2008/2009

715 Received 
Total received complaints from the 
following sources: public, government/
law enforcement, licensed professional 
groups, internal, other, or anonymous.

691 Closed 
Total number of complaints closed 
without going to formal investigation.

375 Pending 
Total number of complaints which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which 
the complaint was received. Does not 
include complaints referred for formal 
investigation.

Number of Days to Close Complaints

2008/2009

NDA Up to 90 Days

NDA 91 to 180 Days

NDA 181 Days to 1 Year

NDA 1 to 2 Years

NDA 2 to 3 Years

NDA Over 3 Years

Inspections

2008/2009

247 Total Number of Inspections

Formal Investigations

2008/2009

26 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

36 Closed 
Total number of all investigations closed.

66 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

6 Up to 90 Days

1 91 to 180 Days

10 181 Days to 1 Year

14 1 to 2 Years

5 2 to 3 Years

0 Over 3 Years
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Office of the Attorney General

2008/2009

22 Referred to 
Total number of investigations referred 
to the Office of the Attorney General for 
disciplinary action.  This is a subgroup 
of total investigations closed during the 
2008–09 fiscal year.

15 Resolved

52 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

7 Total Number of AG cases that took up 
to 1 year to close

3 Total Number of AG cases that took 1 
to 2 years to close

4 Total Number of AG cases that took 2 
to 3 years to close

0 Total Number of AG cases that took 3 
to 4 years to close

1 Total Number of AG cases that took 
over 4 years to close

Convictions

2008/2009

51 Received

41 Closed

14 Pending

Enforcement Actions

2008/2009

5 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

17 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

53 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

1 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

1 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only, probation is not included as part of the penalty).

9 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

1 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

1 Number of PC23s Issued

1 Number of ISOs Issued

Number of Final Decisions

43 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Veterinary Medical BoarD >>> 

Licensing/Applications

Applications Received

2008/2009

1,032 Veterinarians

41 Vet - Interns/Residents

70 Vet-Reciprocity

1,006 Registered Veterinary Technician (RVT)

147 Veterinary Premises

5 Veterinary Premises - Exempt

Licenses Issued

2008/2009

502 Veterinarians

60 Vet - Interns/Residents

64 Vet - Reciprocity

408 Registered Veterinary Technician (RVT)

147 Veterinary Premises

5 Veterinary Premises - Exempt

1,181 Total Licenses Issued

24,501 Total Licensees

Renewed Licenses

2008/2009

5,190 Veterinarians

n/a Vet - Interns/Residents

n/a Vet - Reciprocity

2,366 Registered Veterinary Technician (RVT)

2,638 Veterinary Premises

60 Veterinary Premises - Exempt

10,254 Total Licenses Issued

Outreach/Education

2008/2009

4 State Associations meetings

2 Presentations at the Veterinary Schools

2 Presentations at The Licensing Curriculum and at CARES

Publication(s)

VMB: Consumer Protection Agency (PRINT AND ONLINE)

Sharing the Responsibilty of Your Pet’s Health (PRINT AND ONLINE)

Veterinary Health Care Team (PRINT AND ONLINE)

Public Services &  
Communication
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•	 Continued to conduct surveys to seek the public’s 
feedback about the Board’s effectiveness and 
efficiency. This information is used to identify future 
educational and technological changes that may 
impact current rules and regulations.  

•	 Conducted Director Forums in Northern and 
Southern California to provide directors and faculty 
of VN and PT programs with information on 
recent legislation, statutes, regulations, examination 
procedures, and other current issues.

•	 Enhanced the Board’s Web site by posting all 
accusations pending against licensees. A link from 
the license look-up to the accusations was created 
to provide easier public access to the documents. 
Making this information available protects 
consumers who are seeking care.

Major Accomplishments for Fiscal Year 2008–09:

Board of Vocational Nursing & Psychiatric Technicians
www.bvnpt.ca.gov

The Board of Vocational Nursing and Psychiatric Technicians (Board) regulates the practice and 
education of licensed vocational nurses (LVNs) and psychiatric technicians (PTs). It protects consumers 
by disciplining unsafe and abusive LVNs and PTs, overseeing vocational nursing and psychiatric 
technician programs, and educating consumers about their rights. LVNs and PTs care for California’s 
most vulnerable citizens, from newborns to the frail elderly who are physically or mentally impaired. 
The Board licenses and regulates the largest groups of LVNs and PTs in the nation.  
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•	 Adopted regulations that required any LVN or 
PT who was licensed prior to January 1, 1998, to 
submit  fingerprint records as a condition of license 
renewal. Approximately 55,000 licensees require 
retroactive fingerprinting for a criminal history 
record check through the California Department of 
Justice and Federal Bureau of Investigation databases. 
The regulations also increased licensing fees to 
provide funding necessary to implement retroactive 
fingerprinting.

•	 Senate Bill 797 (Ridley-Thomas, Chapter 33, 
Statutes of 2008) allows the executive officer of this 
Board and others to continue in their positions, 
operating under the Department of Consumer 
Affairs (DCA), past their inoperative dates.

•	 Assembly Bill 1545 (Eng, Chapter 35, Statutes of 
2008) re-established the Board of Vocational Nursing 
and Psychiatric Technicians and other Boards within 
DCA that had been bureaus for six months and 
affirmed the Board’s authorization to appoint an 
executive officer. The bill also establishes guidelines 

to allow the former members and executive officer to 
serve in an interim capacity until board members and 
executive officers are appointed to the new Board.  

•	 Senate Bill 1441 (Ridley-Thomas, Chapter 548, 
Statutes of 2008) requires the executive officers 
of healthcare boards to be members of the DCA 
Substance Abuse Coordination Committee.

•	 Assembly Bill 1927 (Galgiani, Chapter 299, Statutes 
of 2008) requires vocational nursing and psychiatric 
technician schools to grant credit for secondary 
school courses that are equivalent to vocational 
nursing and psychiatric technician courses.  

•	 AB 2423 (Bass, Chapter 675, Statutes of 2008) 
establishes or modifies the authority and procedures 
for granting an initial probationary license, and 
establishes special procedures for the denial of a 
license based on an applicant’s criminal history.

•	 The Board’s revised Rehabilitation Criteria and 
Disciplinary Guidelines regulations were adopted 
and approved by the Office of Administrative Law.

Major Legislation/Regulations for Fiscal Year 2008–09:
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Vocational Nursing  >>> 

Enforcement

Complaints*

2008/2009

1,626 Received 
Total received complaints from the following sources: public, 
government/law enforcement, licensed professional groups, 
internal, other, or anonymous.

1,123 Closed 
Total number of complaints closed without going to formal 
investigation.

1,594 Pending 
Total number of complaints which remained open and in 
progress at the end of the 2008–09 fiscal year, regardless of 
the fiscal year in which the complaint was received. Does not 
include complaints referred for formal investigation.

*The complaints statistics above include complaints against licensees only.  
Applicant complaint statistics (criminal background checks that reveal 
convictions) have been excluded from the Annual Report since FY 05/06 but 
are a significant portion of the Enforcement workload.  The following statistics 
reflect applicant complaints from FY 08/09:

1,387 Received

1,494 Closed

920 Pending

*Data on the number of days to close these complaints are not available.

Number of Days to Close Complaints

2008/2009

288 Up to 90 Days

229 91 to 180 Days

323 181 Days to 1 Year

242 1 to 2 Years

41 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

127 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

123 Closed 
Total number of all investigations closed.

322 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

2 91 to 180 Days

22 181 Days to 1 Year

50 1 to 2 Years

27 2 to 3 Years

22 Over 3 Years
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Office of the Attorney General

2008/2009

185 Referred to 
Total number of investigations referred to the Office of the 
Attorney General for disciplinary action.  This is a subgroup of 
total investigations closed during the 2008–09 fiscal year.

170 Resolved

240 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

45 Total Number of AG cases that took up to 1 year to close

87 Total Number of AG cases that took 1 to 2 years to close

16 Total Number of AG cases that took 2 to 3 years to close

4 Total Number of AG cases that took 3 to 4 years to close

18 Total Number of AG cases that took over 4 years to close

Convictions

2008/2009

1,075 Received

769 Closed

983 Pending

4 Investigations submitted to the District Attorney’s Office

Enforcement Actions

2008/2009

28 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

171 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

180 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

82 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

14 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

1 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

61 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

3 Number of PC23s Issued

1 Number of ISOs Issued

157 Number of Final Decisions

61 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Vocational Nursing  >>> 

Customer Service Survey Results

2008/2009

93% Overall, 93% of survey respondents were satisfied and 
very satisfied with the Board’s performance.

NOTE: Surveys are not separated by licensees & consumers. 

Outreach/Education

2008/2009

31 Vocational Nurse & Psychiatric Technician Combined. 

Publication(s)

Be Informed About Your Healthcare (PRINT AND ONLINE)

Consumer Guide for Hiring LVNs and PTs (PRINT AND ONLINE).

Convictions - Frequently Asked Questions (PRINT AND ONLINE)

Disciplinary Process - Frequently Asked Questions (PRINT AND ONLINE)

Understanding the Disciplinary Process (PRINT AND ONLINE)

Employer Mandatory Reporting (PRINT AND ONLINE)

Fact Sheet: Out of State Applicants (PRINT AND ONLINE)

Initiating a Board Approved Program (PRINT AND ONLINE)

Fact Sheet: Licensed Vocational Nurse (PRINT AND ONLINE).

Licensee Mandatory Reporting (PRINT AND ONLINE)

Mandatory Reporting Requirements and Performance Issues (PRINT AND ONLINE)

Fact Sheet: Psychiatric Technician (PRINT AND ONLINE)

Applications Received

2008/2009

10,998 VOCATIONAL NURSING Applications

Licenses Issued

2008/2009

7,554 VN Licenses Issued

24 VN Non-renewable Interim Permits

5,621 VN Non-renewable post-licensure certifications*

  * (2008-2009= 1109 Intravenous Therapy; 532 Blood 
Withdrawal; 3980 IV and BW)

  * (2007-2008= 1066 Intravenous Therapy; 521 Blood 
Withdrawal; 3022 IV and BW)

  * (2006-2007= 1074 Intravenous Therapy; 741 Blood 
Withdrawal; 2637 IV and BW)

13,199 Total Licenses, Permits and Certificates Issued

 109,694 Total Licensees

Renewed Licenses

2008/2009

34,864

34,864 Total Renewed Licenses

Public Services & 
Communication

Licensing/ 
Applications
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Psychiatric Technicians >>> 

Enforcement

Complaints

2008/2009

387 Received 
Total received complaints from the following sources: public, 
government/law enforcement, licensed professional groups, 
internal, other or anonymous.

257 Closed 
Total number of complaints closed without going to formal 
investigation.

375 Pending 
Total number of complaints which remained open and in 
progress at the end of the 2008–09 fiscal year, regardless of 
the fiscal year in which the complaint was received. Does not 
include complaints referred for formal investigation.

*The complaints statistics above include complaints against licensees only.  
Applicant complaint statistics (criminal background checks that reveal 
convictions) have been excluded from the Annual Report since FY 05/06 but 
are a significant portion of the Enforcement workload.  The following statistics 
reflect applicant complaints from FY 08/09:

186 Received

201 Closed

117 Pending

*Data on the number of days to close these complaints are not available.

Number of Days to Close Complaints

2008/2009

66 Up to 90 Days

49 91 to 180 Days

66 181 Days to 1 Year

61 1 to 2 Years

15 2 to 3 Years

0 Over 3 Years

Inspections

2008/2009

N/A Total Number of Inspections

Formal Investigations

2008/2009

13 Opened 
Total number of formal investigations 
opened. Includes complaints referred to 
formal investigation only once, even if 
investigated by more than one entity.

14 Closed 
Total number of all investigations closed.

32 Pending 
Total number of investigations which 
remained open and in progress at 
the end of the 2008–09 fiscal year, 
regardless of the fiscal year in which the 
investigation was initiated.

Number of Days to Close Investigations 

2008/2009

0 Up to 90 Days

0 91 to 180 Days

2 181 Days to 1 Year

6 1 to 2 Years

2 2 to 3 Years

4 Over 3 Years
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Psychiatric Technicians >>> 

Office of the Attorney General

2008/2009

41 Referred to 
Total number of investigations referred to the Office of the 
Attorney General for disciplinary action.  This is a subgroup of 
total investigations closed during the 2008–09 fiscal year.

48 Resolved

60 Pending

Number of Years the Office of the  
Attorney General Took to Close a Case

2008/2009

13 Total Number of AG cases that took up to 1 year to close

20 Total Number of AG cases that took 1 to 2 years to close

6 Total Number of AG cases that took 2 to 3 years to close

1 Total Number of AG cases that took 3 to 4 years to close

8 Total Number of AG cases that took over 4 years to close

Convictions

2008/2009

290 Received

160 Closed

269 Pending

0 Investigations submitted to the District Attorney’s Office

Enforcement Actions

2008/2009

4 Statements of Issues 
Total number of statements of issues prepared and filed by the Office of 
the Attorney General, bureau, board, or program staff.

37 Accusations 
Total number of accusations/petitions to revoke probation prepared and 
filed by the Office of the Attorney General, bureau, board, or program staff.

31 Citations Issued 
Total number of citations issued, with or without an administrative fine.  
Does not include inspection citations.

18 Revocations 
Total number of licenses, registrations, or certificates revoked without stay 
of the order of revocation resulting from a disciplinary action.

2 Surrender of License 
Total number of licenses, registrations, certificates, or permits surrendered 
resulting from a disciplinary action.

0 Suspension Only 
Total number of licenses, registrations, certificates, or permits suspended 
resulting from a disciplinary action.  Includes revocation stayed, with 
suspension only (probation is not included as part of the penalty).

21 Probation Only 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.

0 Probation with Suspension 
Total number of licenses, registrations, certificates, or permits suspended 
and placed on probation resulting from a disciplinary action.  Includes 
revocation stayed, suspension, and probation; suspension stayed, 
suspension, and probation; revocation stayed, suspension, conditions, and 
probation.

0 Number of PC23 Issued

1 Number of ISO Issued

41 Number of Final Decisions

21 Number of Probationers 
Total number of licenses, registrations, certificates, or permits placed on 
probation resulting from a disciplinary action.  Includes suspension stayed, 
probation only; revocation stayed, probation only; revocation stayed, 
conditions, and probation; and initial licenses and reinstatements issued 
on probation.
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Customer Service Survey Results

2008/2009

93% Overall, 93% of survey respondents were satisfied and 
very satisfied with the Board’s performance.

NOTE: Surveys are not separated by licensees & consumers. 

Outreach/Education

2008/2009

Listed on Vocational Nursing Report

Publication(s)

Be Informed About Your Healthcare (PRINT AND ONLINE)

Consumer Guide for Hiring LVNs and PTs (PRINT AND ONLINE)

Convictions - Frequently Asked Questions (PRINT AND ONLINE)

Disciplinary Process - Frequently Asked Questions (PRINT AND ONLINE)

Understanding the Disciplinary Process (PRINT AND ONLINE)

Employer Mandatory Reporting (PRINT AND ONLINE)

Fact Sheet: Out of State Applicants (PRINT AND ONLINE)

Initiating a Board Approved Program (PRINT AND ONLINE).

Fact Sheet: Licensed Vocational Nurse (PRINT AND ONLINE).

Licensee Mandatory Reporting (PRINT AND ONLINE)

Mandatory Reporting Requirements and Performance Issues (PRINT AND ONLINE)

Fact Sheet: Psychiatric Technician (PRINT AND ONLINE)

Applications Received

2008/2009

684 PT Applications

Licenses Issued

2008/2009

635 PT Licenses Issued

PT Non-renewable Interim Permits

PT Non-renewable post-licensure certifications (Blood 
witdhrawl certifications)

635 Total Licenses, Permits and Certificates Issued

12,196 Total Licensees

Renewed Licenses

2008/2009

4,536 PT Renewals

4,536 Total Renewed Licenses

Public Services & 
Communication

Licensing/ 
Applications
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DCA’s Support System

DCA’s various entities are supported by 
the dedicated and talented staff  of  15 
programs, divisions, units, and offices, 
all of  which are strongly committed to 
DCA’s consumer protection mission. This 
exceptional network of  legal, technical, 
and administrative professionals educate 
and empower consumers, advocate 
consumer interests before lawmakers, 

enforce consumer protection laws, work 
with law enforcement to fight fraud in the 
marketplace, mediate disputes between 
consumers and businesses, and help 
ensure that consumers have a voice in the 
California marketplace. They also train 
and develop DCA management and staff  
to ensure core competencies essential to 
individual and Departmental success. 

The Office of Administrative and 
Information Services (OAIS) provides 
essential central support services to all boards, bureaus, 
programs, and commission. It is DCA’s largest division 
and consists of  the Office of  Administrative Services 
and the Office of  Information Services.

The Office of  Administrative Services provides the 
accounting, business, personnel, and budget services 
that keep DCA running smoothly and efficiently. It 
consists of  three programs: Business Services, Human 
Resources, and Fiscal Operations. Business Services 
ensures that DCA entities promote sound business 
decisions and practices in contracting and purchasing 
goods and services. It also manages DCA’s many 
facilities, vehicle fleet, and its mailroom, copying, and 
imaging services. Human Resources provides payroll, 
benefits, and examination services to DCA personnel. It 
also runs the Health and Safety Program, which includes 
Workers Compensation, Emergency Response, and 
Business Continuity. Fiscal Operations provides budget, 
accounting, and central cashiering services for DCA. 

The Office of Information Services 
directs and manages information 
technology (IT) for all of  DCA. It consists of  
the following areas: Application Services maintains the 
CAS and ATS databases that form the core of  DCA’s 
business processes. Data Center Services maintains 
and supports our UNIX/Wide Area Network as 
well as our Internet and Intranet sites. Infrastructure 
Services maintains the desktop and network services, 
which includes our e-mail system, and maintains our 
telecom systems which are primarily VoIP (voice-over 
Internet protocol). Client Services provides an array of  
services to support our regulatory entities, including 
project management, public sales, customer liaison, 
and production support. Database and Family Support 
Services maintains systems that involve processing 
limited license hold issues related to child support 
systems. The Help Desk provides first-line contact for 
assistance with IT and telecom services and systems. IT 
Governance is an initiative to implement enterprise-wide 
IT Governance Council and processes.
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The Complaint Resolution Program 
(CRP) helps resolve complaints that consumers have 
filed after experiencing difficulty or disappointment in 
the California marketplace. This complaint resolution 
service is a valuable alternative to costly litigation that can 
overwhelm the consumer, the licensee, and the California 
court system. Complaint resolution services are 
performed by patient, courteous, and highly trained staff  
and, through contracted translation services, are available 
in more than 100 languages. In Fiscal Year 2008–09, CRP 
reviewed more than 6,000 consumer complaints and 
referred 812 of  them to DCA bureaus for investigation 
of  serious allegations such as fraud, oversell, bait and 
switch, false advertising, and gross negligence. CRP also 
assisted consumers on more than 4,300 complaints, 
resulting in consumer refunds and adjustments totaling 
more than $1 million. CRP resolved 40 percent of  all 
complaints within an average of  31 days. The CRP 
has offices located in four major metropolitan areas in 
California which offers the opportunity to engage in 
both local and statewide consumer outreach efforts. 
In FY 2008–09,  CRP staff  made presentations to 161 
consumer and community groups and represented the 
Department at 294 outreach events, providing brochures 
and answering consumers’ questions.

The Consumer Information Center 
(CIC) is DCA’s information resource center for 
consumers and licensees and is often the first point 
of  contact for both. Through its Call Center and 
Correspondence Unit, CIC provides consumers and 
licensees with user-friendly information, advice, and 
instruction and identifies for them the government 
agency or community organization that can best address 
their needs. CIC staff  also help consumers understand 
their complaint-resolution options when they have 
experienced difficulty or disappointment in the  
California marketplace. CIC maintains an e-mail  

address, dca@dca.ca.gov, through which consumers can 
request information and assistance and typically get a 
next-day response. CIC also maintains an internationally 
available toll-free number, (800) 952-5210, with a wait 
time of  less than one minute. CIC employs a number of  
agents fluent in both Spanish and English and, through 
contract services, is able to provide assistance in more 
than 170 languages. 

In Fiscal Year 2008–09, the Call Center received more 
than 1,145,300 calls, an increase of  9.2 percent over the 
previous fiscal year.

The Correspondence Unit assists the 
Executive Office with written responses to complaints 
sent by consumers to the DCA Director, the Governor’s 
Office and the State and Consumer Services Agency. In 
FY 2008–09, the Correspondence Unit responded to 
over 21,000 letters and e-mails, an average of  more than 
400 responses per week.

The Equal Employment Opportunity 
(EEO) Office serves all DCA employees, applicants, 
and licensees by promoting equal employment 
opportunity. The EEO Office also promotes affirmative 
action for persons with disabilities and works to prevent 
and eliminate discriminatory practices through training, 
education, and outreach. In Fiscal Year 2008–09, the 
EEO Office investigated complaints of  discrimination 
and provided referral services in the form of  informal 
EEO counseling and mediation as well as referrals to 
other EEO related agencies; monitored and tracked 
mandatory sexual harassment prevention training for 
all DCA supervisors, managers, board, and commission 
members to ensure a safe and appropriate workplace; and 
developed online training to educate and train all DCA 
employees to be proactive in reporting and resolving 
potential discriminatory cases. 
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The Disability Advisory Committee 
prepared monthly health-related articles for DCA’s 
internal newsletter and contributed to the Wellness Fair, 
National Disability Awareness Month, and the Statewide 
Disability Advisory Council’s Symposium and Job Fair. 

The Family Support Program improves 
the lives of  California’s children by helping enforce 
child support regulations. Using the State License 
Matching System, Program staff  compare the names 
and Social Security numbers of  DCA licensees against 
the Department of  Social Services’ list of  parents who 
are delinquent in court-ordered child support payments. 
If  a match is discovered, DCA licensing can be stalled 
or suspended until the offending individual has met his 
or family support obligations. DCA is one of  15 State 
agencies that participate in the State License Matching 
System, and is considered the model agency with one of  
the largest license databases.

The Division of Investigation (DOI) 
serves as DCA’s law enforcement and investigative 
branch. Its mission is to protect the public health, safety, 
and welfare of  consumers. DOI does this by investigating 
alleged misconduct by licensees of  client agencies, 
which often involves illegal use and theft of  drugs, sexual 
misconduct, quality-of-care issues, and unlicensed activity. 
DOI collects and assembles the information needed to 
file criminal, administrative, and civil actions by or on 
behalf  of  these agencies. In Fiscal Year 2008–09, DOI 
field staff  completed 1,398 investigations, made 36 
arrests, executed five search warrants, and referred 112 
cases for criminal filings. 

DOI’s Special Operations Unit leads DCA programs 
and investigations which involve workplace violence 
prevention and threat assessments, criminal offender 
record information program and clearances, infraction 

citation program and clearances, and internal affairs 
investigations. The Unit also oversees DOI internal 
programs and investigations which involve firearms, 
defensive tactics, computer forensics, and background 
investigations.

The Legal Division includes the 
Legal Office, the Legal Services 
Unit, and the Administrative Unit. 
These units provide legal services to the Department’s 
Executive staff, and to all DCA entities. 

The Legal Office serves as in-house counsel for the 
Director as well as counsel to the boards, bureaus, 
programs, and the commission. Its attorneys provide 
legal analysis and opinions on laws, issues, proposed 
legislation, government contracts, employer-employee 
matters, the Open Meetings Act, the Public Records Act, 
and the Information Practices Act. 

The Legal Services Unit counsels the Director in 
carrying out the consumer mandates of  the Consumer 
Affairs Act. This unit created and maintains a large 
number of  consumer handbooks and guides including 
the Consumer Law Sourcebook; California Tenants: A 
Guide to Residential Tenants’ and Landlords’ Rights and 
Responsibilities; The Small Claims Court: A Guide to its 
Practical Use, and more than 30 user-friendly legal guides. 

The Administrative Unit provides in-house counsel to the 
Department’s administrative divisions including Human 
Relations, EEO, Labor Relations, and Contracts. It also 
provides legal assistance to the Department’s Division 
of  Investigation and provides legal representation 
for the Department, boards, bureaus, programs, and 
commission in personnel and EEO matters before the 
State Personnel Board and the Department of  Personnel 
Administration.
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The Legislative and POLICY Review 
Division serves as DCA’s resource on legislative 
matters, and represents DCA’s position on these matters 
before the Legislature. The Division advocates public 
policy affecting consumers, and regularly advises DCA’s 
Director on all proposed regulations that impact public 
health, safety, and welfare. In 2008, the Division also 
began coordinating the review, creation, and approval of  
DCA policies to ensure proper consideration of  DCA’s 
positions on matters affecting consumers. In Fiscal Year 
2008–09, the Division monitored and analyzed more 
than 250 legislative bills on consumer issues and reviewed 
41 proposed regulation packets submitted by various 
DCA entities.

The Outreach Unit is charged with taking DCA 
information directly to consumers. The Unit coordinates 
and participates in community events; gives presentations 
to consumers, businesses, schools, and community-based 
organizations; and distributes consumer information 
via DCA publications. The Unit works to build 
strategic alliances with community leaders and other 
consumer protection stakeholders to reach minority 
and underserved communities and to spread DCA 
messages statewide. The Outreach Unit helps to educate 
consumers about the Bureau of  Automotive Repair’s 
Drive Healthy campaign, the Department’s Inquire 
Before You Hire campaign, and its newest consumer 
empowerment campaign: Take Charge, California!. The 
Outreach Unit helps empower consumers by giving them 
the information and resources they need to be smart, be 
safe, and be heard in the California marketplace. In Fiscal 
Year 2008–09, Outreach staff  coordinated or staffed 
301 presentations and community events, a 56 percent 
increase over the previous year, and reached 78 percent 
more seniors and 188 percent more underrepresented 
groups than in the previous fiscal year.

Formerly known as the Office of 
Examination Resources, the Office 
of Professional Examination 
Services (OPES) changed its name to more 
accurately reflect its mission and purpose. OPES 
provides professional expertise in examination validation 
services to DCA’s boards, bureaus, and committees 
through pro-rata and Intra-Agency Contract Agreements. 
OPES also provides analytical and consultative 
services for all aspects of  the examination validation 
process, including occupational analyses, examination 
construction, passing score methodology, statistical 
analyses, and administration. OPES follows the highest 
technical and professional standards in the industry and 
is committed to ensuring that licensing examinations 
are psychometrically sound, job-related, and legally 
defensible. Since 1998, OPES has provided oversight for 
the Department’s master contract for computer-based 
testing administration. In Fiscal Year 2008–09, OPES 
sponsored semi-annual forums for the computer-based 
testing vendors and clients to address issues; provided 
training on the services and requirements of  Intra-
Agency Contract agreements; customized Intra-Agency 
Contracts to meet individual clients’ needs; assisted the 
Board of  Optometry in implementing the mandates of  
Senate Bill 1406; updated marketing materials, including 
a brochure and informational series; initiated Internet-
based automation of  occupational surveys; drafted a 
new Departmental Procedures Memorandum addressing 
examination security; and participated in the newly 
formed Process Improvement Team.
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The Office of Public Affairs (OPA) 
creates and executes strategic media and communications 
plans for DCA, proactively provides news media with 
information of  interest to consumers, and responds 
to media inquiries. In Fiscal Year 2008–09, OPA 
began expanding its video production and webcasting 
capabilities while placing more multimedia content on 
DCA’s Web site, YouTube, Twitter, and Facebook. OPA 
coordinated a first-of-its kind phone bank/Webcast/
Webchat for DCA’s Take Charge of  Your Credit Card 
campaign, and organized a similar event for licensees of  
the Board of  Barbering and Cosmetology. OPA has also 
alerted media to unlicensed activity and has continued to 
support the Bureau of  Automotive Repair’s DriveHealthy.
com campaign, which teaches consumers how regular 
vehicle maintenance can help reduce air pollution.

The Office of Publications, Design 
& Editing (PDE) designs, edits, and distributes 
more than 200 consumer publications produced by 
DCA’s various entities and by its Executive Office. 
PDE also coordinates the translation of  consumer 
publications into various languages such as Spanish, 
Korean, Chinese, Vietnamese, and Tagalog. In Fiscal Year 
2008–09, PDE staff  oversaw the publication of  more 
than 1.5 million printed pieces and received numerous 
awards for graphic design and writing. PDE staff  
also write, edit, design, publish, and distribute DCA’s 
quarterly magazine, Consumer Connection. PDE has 
received 30 national, international, and State awards for 
writing, editing, and design since 2007. For the second 
year in a row, Consumer Connection was honored 
with an Achievement in Consumer Education Award 
from the National Association of  Consumer Agency 
Administrators.

Strategic Organization, Leadership, 
and Individual Development (SOLID)  
is responsible for Department-wide strategic planning, 
performance measurement, process improvement, and 
organizational development. SOLID is responsible 
for developing DCA as an “employer of  choice” and 
developing employees for future DCA leadership roles 
through programs such as the mentor program and 
job rotation. SOLID facilitates communication among 
DCA’s Executive Office, board staff  and members, and 
employees through activities such as the bi-monthly 
Executive Leadership Forum and quarterly Managers’ 
and Supervisors’ Roundtable. In Fiscal Year 2008–09, 
SOLID completed DCA’s Workforce and Succession 
plan; drafted a career development handbook; developed 
and conducted a monthly New Employee Orientation; 
completed DCA’s Recruitment Plan; directed the 
planning of  the 2010 Next Practices Conference; 
planned and implemented the Department’s first annual 
Employee Appreciation Day; developed the Mentor 
Program, which will begin in Fiscal Year 2009-10; and 
developed an Employee Exit Survey. The results from 
this survey, as well as those from the New Employee 
Survey, are compiled and distributed at the bi-monthly 
Executive Leadership Forums.

The SOLID Training Solutions office is responsible for 
training needs analysis as well as the design, development, 
delivery, evaluation, and administration of  employee 
training and education programs for DCA and its 
various boards and bureaus. Its mission is to develop and 
manage a centralized program for training, education, 
and human resources development which ensures a 
workforce that meets DCA’s strategic objectives. In Fiscal 
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Year 2008–09, SOLID Training Solutions conducted 
a comprehensive Department-wide training needs 
assessment to target training efforts within DCA (570 
employees participated). The office also conducted two 
six-day Management Academies (attended by 74 entry-
level to mid-level managers), and conducted 79 full or 
multi-day individual skill development courses (1,523 
employees attended). Ten of  the courses were developed 
during this fiscal year. SOLID Training Solutions also 
conducted 19 workgroup learning modules to inclusive 
teams and workgroups (attended by 456 employees). Of  
these courses, 16 were developed during this fiscal year. 
SOLID Training Solutions also designed and delivered 
a customized customer service and time management 
training course for DCA Human Resources Office 
(attended by 48 employees); facilitated 19 training courses 
conducted in-house by external training vendors (474 
employees attended); facilitated 14 strategic planning 
sessions for six boards and bureaus within DCA; and 
processed 1,805 requests for external training from all 
boards, bureaus, and divisions within DCA.

The Unlicensed Activity Program 
(ULA) is a pilot program designed to educate 
consumers, licensees, and businesses about the dangers 
inherent in unlicensed business activity and the significant 
impact it has on the State’s economy. The primary charge 
of  ULA is to protect individuals and businesses by 
helping them learn how to avoid becoming the victim of  

unlicensed, dishonest, and unqualified service providers. 
In Fiscal Year 2008–09, ULA participated in 19 outreach 
events and 28 speaking engagements statewide. ULA 
also produced five educational publications, launched 
an educational Web site, and introduced a toll-free 
consumer hotline, (877) STOPULA or (877) 786-7852. 
The secondary charge of  ULA is to address the State’s 
underground economy issue by identifying unlicensed 
practitioners and encouraging them to comply with the 
licensing requirements of  DCA boards and bureaus. 
In Fiscal Year 2008–09, ULA staff  identified 679 
unlicensed practitioners within DCA’s jurisdiction. ULA 
also facilitated six unlicensed activity stings/sweeps, 
in conjuncion with the State Board of  Equalization 
involving the Bureau of  Electronic and Appliance 
Repair, Dental Board, Board for Geologists and 
Geophysicists, and the Contractors State License Board.
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