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Unless otherwise indicated, consumer publications are available from the Department of Consumer
Affairs’ Office of Publications, Design & Editing free of charge per the following:

* Individuals and businesses may order up to five copies.
* Nonprofit organizations may request larger quantities, subject to inventory limitations.

The resale of Department of Consumer Affairs’ publications is prohibited; all copies must be
distributed free of charge.

Publications can be ordered by using the order form below, or by calling the Department of
Consumer Affairs’ Publications Hotline at (866) 320-8652 or (800) 952-5210.
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California Tenants
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Office of Publications, Design & Editing
1625 N. Market Blvd., Suite N-112
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