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INVESTIGATIONS

An investigation is defined as the collection and
verification of facts to determine jurisdiction and potential
violations of law. Investigations begin as soon as they are
assigned. The number includes desk investigations and
field investigations.

NumBeR oF DAYs To COMPLETE INTAKE AND
INVESTIGATION

The timeline begins from the date the complaint was
received to the date the investigation was closed.

CITATIONS AND FINES

These numbers show citations issued with or without an
administrative fine, and citations withdrawn, or dismissed.
The average refers to the average number of days from
the date the complaint was received to the date a citation
was issued.

ToTAaL AMOUNT OF FINES
Amount assessed, reduced, and collected.

CRIMINAL/ZCIvIL ACTIONS

These are referrals to or filings by a District Attorney

or City Attorney for criminal or civil action. These may
include misdemeanor citations. A referral may be made
both to the District Attorney and the Office of the
Attorney General and will be reflected in both categories.

OFFICE OF THE ATTORNEY GENERAL/

DiscIpLINARY ACTIONS

Complaints and investigations in which the evidence and
facts have substantiated a violation of the law are referred
to the Attorney General for disciplinary action. Outcomes
of disciplinary action may affect the issuance or status of
a professional’s license.

NUMBER OF DAYS TO COMPLETE AG CASES

This table refers to the number of closed cases in
the previous table. The timeline covers from the date
the complaint was received to the date the order
became effective.

FormAL AcTioNs FiLED/WITHDRAWNZ DISMISSED
All actions filed, withdrawn, or dismissed during the year.

ADMINISTRATIVE OuTcomes/ FINAL ORDERS
Disciplinary action taken in the cases closed by
the Attorney General.

PETITION FOR MODIFICATION OR

TERMINATION OF PROBATION

Outcome of petitions by licensees to reduce terms and
conditions of probation or to terminate probation early.

PETITION FOR REINSTATEMENT OF REVOKED LICENSE/
REGISTRATION/ CERTIFICATION
The outcome of those requests.

CosT Recovery To DCA
Total dollar amount of administrative costs ordered repaid
to DCA. Note: Costs ordered may never be realized.

CoNSUMER REsTITUTION TO CONSUMERS/
REFUNDs/SAVING

Total dollar amount of court-ordered restitution to
consumers as a result of mediation efforts. In some
instances, services were performed without charge to the
consumer, a consumer’s bill was reduced, or a product was
returned or exchanged.
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PROGRAM SUMMARY

Staffing
82 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
1 PROFESSIONAL BOARD MEMBERS
8 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

07/2009 DATE STRATEGIC PLAN ADOPTED
1 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
INDIVIDUAL 3,617 3,769 34,m
PUBLIC ACCOUNTANT 0 0 30
CORPORATION 215 m 1,217
PARTNERSHIP 102 109 a8
FICTITIOUS NAME PERMIT 152 155 244

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

INDIVIDUAL N/A 80,126 N/A

PUBLIC ACCOUNTANT N/A 180 N/A

C(ORPORATION N/A 3,692 N/A

PARTNERSHIP N/A 1,506 N/A

FICTITIOUS NAME PERMIT 16,350 N/A N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
CPA - INDIVIDUAL EVERY 2 YEARS 80
PA - PUBLIC ACCOUNTANT EVERY 2 YEARS 80
CPA - CORPORATION EVERY 2 YEARS N/A
CPA - PARTNERSHIP EVERY 2 YEARS N/A
CPA - FICTITIOUS NAME EVERY 5 YEARS N/A
PERMIT
Exams
PASS FAIL TOTAL
3,435 0 3,435

* This number represents the total number of candidates who passed their final section of the Uniform CPA
Examination (CPA Exam). The CPA Exam consists of four sections - Auditing and Attestation, Business Environment
and Concepts, Financial Accounting and Reporting, and Regulation. The CPA Exam is computerized and candidates
sit for each section individually. Once a candidate successfully completes one section of the CPA Exam the candidate
must then pass the remaining sections of the CPA Exam within 18 months to pass the CPA Exam. The California
Board of Accountancy does not currently have the capability to provide the number of candidates who failed the
(PA Exam during FY 09/10, only the number of sections failed during that time frame.

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

630 RECEIVED
369 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
329 REFERRED FOR INVESTIGATION

2 PENDING

Conviction/Arrest Notification Complaints

15 RECEIVED
14 CLOSED/REFERRED FOR INVESTIGATION
1 PENDING
Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTIONS CITATIONS ISSUED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Investigations Number of Days to Complete AG Cases
343 OPENED 15 TYEAR
280 (LOSED 1 170 2 YEARS
193 PENDING 0 2703 YEARS
3 3704 YEARS
Number of Days to Complete Intake and Investigations 0 OVER 4 YEARS
m UPT0 90 DAYS n AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE
60 9170180 DAYS
60 181 DAYSTO T YEAR Formal Actions Filed/Withdrawn/Dismissed
36 170 2 YEARS 1 STATEMENTS OF ISSUES FILED
9 270 3 YEARS 1) ACCUSATIONS FILED
4 OVER 3 YEARS 1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
m AVERAGE NUMBER OF DAYS TO COMPLETE AN INVESTIGATION. 0 STATEMENTS OF ISSUES WITHDRAWN,/DISMISSED
0 ACCUSATIONS WITHDRAWN/DISMISSED
Citations and Fines
] ISSUED Administrative Outcomes/Final Orders
!} ISSUED WITH A FINE 1 LICENSE APPLICATIONS DENIED
2 WITHDRAWN 13 REVOCATION
0 DISMISSED 4 SURRENDER OF LICENSE
18 AVERAGE NUMBER OF AVERAGE NUMBER OF DAYS TO ISSUE A CITATION 5 PROBATION WITH SUSPENSION
ANDFINE 0 SUSPENSION ONLY
m PROBATION ONLY
Total Amount of Fines m PUBLIC REPRIMAND

$21,150 ASSESSED
$1,200 REDUCED
$13,970 COLLECTED

0 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

Criminal/Civil Actions 0 TOTAL NUMBER FILED
0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED Subsequent Disciplinary—Administrative Outcomes/
Final Orders
0 CIVIL ACTIONS FILED
1 REVOCATION
i L . 0 SURRENDER OF LICENSE
Office of the Attorney General/Disciplinary Actions
0 PROBATION WITH SUSPENSION
3% CASES OPENED/INITIATED
0 SUSPENSION ONLY
25 CASES CLOSED
0 PROBATION ONLY
40 (ASES PENDING
0 PUBLIC REPRIMAND
0 OTHER DECISIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$15,850 ASSESSED .
$3,450 REDUCED
$1,250 (OLLECTED

Criminal/Civil Actions

1 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

26 CASES OPENED/INITIATED
5 CASES CLOSED
n CASES PENDING

Number of Days to Complete AG Cases

6 1YEAR
5 170 2 YEARS
1 2T03 YEARS
2 3T0 4 YEARS
1 OVER 4 YEARS
609 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

3 STATEMENTS OF ISSUES FILED

[ ACCUSATIONS FILED

2 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O 0o O O N U
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Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

1

Subsequent Disciplinary—Administrative Outcomes/Final

Orders
0

o O O o o o

TOTAL NUMBER FILED

REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

Petition for Penalty Relief

0
0
0

GRANTED
DENIED
TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0
1
1

GRANTED
DENIED
TOTAL

Cost Recovery to DCA

$55,387
$19,616

ORDERED .
(OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

N/A
N/A
N/A
N/A
N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

RESTITUTION ORDERED

AMOUNT REFUNDED

REWORK AT NO CHARGE

ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/ EXCHANGED
TOTAL SAVINGS ACHIEVED FOR CONSUMERS



ARBITRATION CERTIFICATION PROGRAM >>

13
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PROGRAM SUMMARY

Staffing Exam Results
5 STAFF POSITIONS APPROVED IN BUDGET EXAMTITLE PASS FAIL TOTAL
1 EXEMPT EMPLOYEES BUILDING DESIGN AND nB 385 708
CONSTRUCTION SYS.
Board, Committee, Commission, or Bureau Advisory BUILDING SYSTEMS 30 309 651
Group Members CONSTRUCTION DOCUMENTS 464 611 1,075
N/A BUREAU ADVISORY GROUP MEMBERS AND SERVICES
5 PROFESSIONAL BOARD MEMBERS PROGRAMMING, PLANNING, 435 496 931
AND PRACTICE
5 PUBLIC BOARD MEMBERS
SCHEMATIC DESIGN 660 365 1,025
i . SITE PLANNING AND DESIGN 482 290 m
Strategic Planning and Outreach
STRUCTURAL SYSTEMS 316 256 632
03/2010 DATE STRATEGIC PLAN ADOPTED
CALIFORNIA SUPPLEMENTAL 503 506 1,009
1 EVENTS AND SPEAKING ENGAGEMENTS EXAMINATION
TOTALS 3,585 3,18 6,803

SUMMARY OF LICENSING ACTIVITY

SUMMARY OF ENFORCEMENT ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED Consumer Complaints—Intake
(-ARCHITECTS 589 599 12,440 m RECEIVED
0 (LOSED WITHOUT REFERRAL FOR INVESTIGATION
Licensing Population by Type m REFERRED FOR INVESTIGATION
IS o
(-ARCHITECTS N/A 21,216 N/A
Conviction /Arrest Notification Complaints
Renewal and Continuing Education 0 RECEVED
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS REQUIRED ] (LOSED/REFERRED FOR INVESTIGATION
EACH CYCLE 0 PENDING
(-ARCHITECTS EVERY 2 YEARS 25
Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
2009 | 10 DCA ANNUAL REPORT



SUMMARY OF ENFORCEMENT ACTIVITY

Investigations
13 OPENED
363 (LOSED
152 PENDING

Number of Days to Complete Intake and Investigations

15 UPT0 90 DAYS
61 9170180 DAYS
58 181 DAYSTO 1YEAR
5 170 2 YEARS
46 2T0 3 YEARS
8 OVER 3 YEARS
353 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

30 ISSUED
30 ISSUED WITH A FINE
1 WITHDRAWN
5 DISMISSED
532 AVERAGE NUMBER OF DAYS TO COMPLETE A CITATION AND FINE

Total Amount of Fines
$92,250 ASSESSED
$9,500 REDUCED
$6,250 (OLLECTED

Criminal/Civil Actions

2 REFERRALS FOR CRIMINAL/CIVIL ACTION
2 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

5 CASES OPENED/INITIATED
0 CASES CLOSED
9 CASES PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Number of Days to Complete AG Cases

N/A T1YEAR

N/A 1702 YEARS

N/A 2T0 3 YEARS

N/A 3704 YEARS

N/A OVER 4 YEARS

N/A AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

3 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcome Final Orders

0 LICENSE APPLICATIONS DENIED
0 REVOCATION
0 SURRENDER OF LICENSE
0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY
0 PROBATION ONLY
N/A PUBLICREPRIMAND
0 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

0 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/Final
Orders

0 REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O o o o

21








www.dca.ca.gov/csac

PROGRAM SUMMARY

Staffing
N/A STAFF POSITIONS APPROVED IN BUDGET
N/A CIVIL SERVICE POSITIONS
N/A EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

6 BUREAU ADVISORY GROUP MEMBERS
N/A PROFESSIONAL BOARD MEMBERS
N/A PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

N/A DATE STRATEGIC PLAN ADOPTED
N/A EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

Exams
PASS
N/A

FAIL TOTAL
N/A N/A

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

2
2
N/A

RECEIVED

CLOSED WITHOUT REFERRAL FOR INVESTIGATION
REFERRED FOR INVESTIGATION

PENDING

Conviction/Arrest Notification Complaints

N/A RECEIVED
N/A CLOSED/REFERRED FOR INVESTIGATION
N/A PENDING
Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED
Investigations
0 OPENED
0 (LOSED
0 PENDING

Number of Days to Complete Intake and Investigations

TYPE APPS RECEIVED ISSUED RENEWED
PROMOTER 19 49 33
REFEREE n n n
TIMEKEEPER 9 9 8
PROFESSIONAL 343 343 m
ATHLETE
JUDGE 30 30 1
MATCHMAKER 16 16 1
SECOND 1,346 1,346 174
MANAGER 85 85 3
Renewal and Continuing Education
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
PROMOTER EVERY YEAR N/A
REFEREE EVERY YEAR N/A
TIMEKEEPR EVERY YEAR N/A
PROFESSIONAL ATHLETE EVERY YEAR N/A
JUDGE EVERY YEAR N/A
MATCHMAKER EVERY YEAR N/A
SECOND EVERY YEAR N/A
MANAGE EVERY YEAR N/A

24 2009 | 10 DCA ANNUAL REPORT

N/A UPT0 90 DAYS

N/A 9170180 DAYS

N/A 181 DAYSTO1YEAR

N/A 1702 YEARS

N/A 2T0 3 YEARS

N/A OVER 3 YEARS

N/A AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Citations and Fines

N/A ISSUED

N/A ISSUED WITH A FINE

N/A WITHDRAWN

N/A DISMISSED

N/A AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines

3 ASSESSED
0 REDUCED
1 (OLLECTED

Criminal/Civil Actions

N/A REFERRALS FOR CRIMINAL/CIVIL ACTION
N/A CRIMINAL ACTIONS FILED
N/A CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

10 CASES OPENED/INITIATED
I4] CASES CLOSED
5 CASES PENDING

Number of Days to Complete AG Cases

N/A 1YEAR

N/A 170 2 YEARS

N/A 2T0 3 YEARS

N/A 3T0 4 YEARS

N/A OVER 4 YEARS

N/A AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

N/A STATEMENTS OF ISSUES FILED

N/A ACCUSATIONS FILED

N/A RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
N/A STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

N/A ACCUSATIONS WITHDRAWN/DISMISSED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Administrative Outcomes/Final Orders

N/A LICENSE APPLICATIONS DENIED
N/A REVOCATION

N/A SURRENDER OF LICENSE

N/A PROBATION WITH SUSPENSION
N/A SUSPENSION ONLY

N/A PROBATION ONLY

N/A PUBLIC REPRIMAND

N/A OTHER DECISIONS

Petition for Modification or Termination of Probation

N/A GRANTED
N/A DENIED
N/A TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
5 DENIED
5 TOTAL

Cost Recovery to DCA
N/A ORDERED
N/A COLLECTED

Consumer Restitution to Consumers/Refunds/ Savings
N/A RESTITUTION ORDERED

N/A AMOUNT REFUNDED

N/A REWORK AT NO CHARGE

N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
N/A TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

//

//

Through the DragNet Program, trained law
enforcement officials how to identify illegally
modified vehicles involved in street racing.

The Bureau conducted 30 classes and seminars
statewide for California Highway Patrol officers,
local law enforcement officials, and Deputy
Attorneys General.

Continued to promote the Drive Healthy
consumer education campaign. This statewide
effort used a variety of mediums to educate
more than 17 million consumers about the
importance of proper vehicle maintenance and
its impact on air quality. This campaign also
promoted the availability of CAP.

//

//

Inspected 153 vehicles through the Auto
Body Inspection Program which resulted in
53 consumer complaints against licensees.
Under this program, consumers who have had
collision work performed on their vehicles can
have the work inspected for free by a Bureau
representative.

Conducted 3,747 presentations to licensees
through the Education First Program. This
program is designed to educate newly licensed
automotive repair shops about California’s
automotive repair-related laws and proper
estimate and invoice procedures, as well as
certain aspects of the Bureau’s operations and
services it provides to licensees and consumers.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

//

//

Assembly Bill 318 (Emmerson, Chapter 235,

Statutes of 2009) authorizes the Bureau, through

the Referee, to charge vehicle owners a $160 fee
when they participate in the vehicle registration
amnesty program established pursuant to
Assembly Bill 619 (Emmerson, Chapter 240,
Statutes of 2008).

Senate Bill 734 (Lowenthal, Chapter 200,
Statutes of 2009) amended Health and Safety
Code section 44011 to modify the diesel vehicle
weight limit exemption from 13,999 to 14,000
GVWR. Further, the owners of diesel-powered
vehicles that are four model years old or newer
are exempt from the $8 change of ownership
transfer fee. These vehicle owners are now
required to obtain a change of ownership Smog
Check inspection before title can be transferred.

//

/ Emission Inspection System Revision regulations

//

Senate Bill 821 (McLeod, Chapter 307, Statutes
of 2009) requires the Bureau to provide licensed
Smog Check stations with a sign indicating the
options a consumer has to comply with the
biennial Smog Check inspection requirements.

implemented the following changes to the Smog

Check Program: Revised emission standards (cut
points), identified pass/fail criteria for On-Board

Diagnostic 11 system readiness monitors, and
incorporated the revised Emission Inspection
Systems specifications.

Exhaust System Certificate of Compliance
regulations set a $108 fee that the Bureau,

through the State-contracted Referee, can charge

vehicle owners who contest the results of a
vehicle exhaust system noise citation. The fee
covers the costs incurred to perform exhaust
noise tests and issue a certificate.

27
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PROGRAM SUMMARY

Staffing
638.2 STAFF POSITIONS APPROVED IN BUDGET
2 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory

Group Members

13 BUREAU ADVISORY GROUP MEMBERS
0 PROFESSIONAL BOARD MEMBERS
0 PUBLIC BOARD MEMBERS .

Strategic Planning and Outreach
06/2007 DATE STRATEGIC PLAN ADOPTED
498 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED
AUTOMOTIVE REPAIR DEALER 4m 3,814
SMOG CHECK TEST AND REPAIR 416 318
STATION

SMOG CHECK TEST ONLY STATION 484 436
SMOG CHECK GOLD SHIELD 383 45
BRAKE AND LAMP STATION 3 286
SMOG CHECK ADVANCED 1,468 1,050
EMISSION SPECIALIST

SMOG CHECK BASIC AREA 48 5
TECHNICIAN

SMOG CHECK INTERN 59 33
TECHNICIAN

BRAKE AND LAMP ADJUSTER 1,939 813

2009 | 10 DCA ANNUAL REPORT

RENEWED

32,699
453

1151
N/A
1,145
6,939

290

N/A

N/A

Licensing Population by Type

TYPE CERTIFICATIONS/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

AUTOMOTIVE REPAIR DEALER N/A 34,48 N/A

SMOG CHECK TEST AND REPAIR N/A 4,913 N/A

STATION

SMOG CHECK TEST ONLY STATION N/A 2,41 N/A

SMOG CHECK GOLD SHIELD N/A 548 N/A

BRAKE AND LAMP STATION N/A 1,989 N/A

SMOG CHECK ADVANCED N/A 14,344 N/A

EMISSION SPECIALIST

SMOG CHECK BASIC AREA N/A 647 N/A

TECHNICIAN

SMOG CHECK INTERN N/A 44 N/A

TECHNICIAN

BRAKE AND LAMP ADJUSTER N/A 3,418 N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

AUTOMOTIVE REPAIR DEALER EVERY YEAR N/A

SMOG CHECK TEST AND REPAIR EVERY YEAR N/A

STATION

SMOG CHECK TEST ONLY STATION EVERY YEAR N/A

SMOG CHECK GOLD SHIELD N/A N/A

BRAKE AND LAMP STATION EVERY YEAR N/A

SMOG CHECK ADVANCED EVERY 2 YEARS 18 HOURS

EMISSION SPECIALIST

SMOG CHECK BASIC AREA EVERY 2 YEARS 18 HOURS

TECHNICIAN

SMOG CHECK INTERN N/A N/A

TECHNICIAN

BRAKE AND LAMP ADJUSTER EVERY 4 YEARS N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF LICENSING ACTIVITY

Exam Results

EXAMTITLE PASS FAIL TOTAL
ADVANCED EMISSION 1,127 s 1,842
SPECIALIST TECHNICIAN

BASIC AREA TECHNICIAN 7 19 36
BRAKE ADJUSTER 538 103 641
LAMP ADJUSTER an 32 654
TOTAL 2,104 1,069 3,13

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
17,125 RECEIVED
352 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
17,389 REFERRED FOR INVESTIGATION
2,166 PENDING

Conviction/Arrest Notification Complaints
N/A RECEIVED
N/A CLOSED/REFERRED FOR INVESTIGATION
N/A PENDING

Inspections
17,762 INSPECTIONS CONDUCTED
N/A INSPECTIONS CITATIONS ISSUED

Investigations
17,389 OPENED
11,531 (LOSED
2,166 PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Number of Days to Complete Intake and Investigations
16,006 UPT0 90 DAYS
1,316 9170180 DAYS

113 181 DAYSTO 1 YEAR

39 170 2 YEARS

3 2703 YEARS

0 OVER3 YEARS

51 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines
1,343 ISSUED

669 ISSUED WITH A FINE
4 WITHDRAWN
0 DISMISSED
53 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$569,000 ASSESSED
$2,900 REDUCED
$471,500 (OLLECTED

Criminal/Civil Actions

136 REFERRALS FOR CRIMINAL/CIVIL ACTION
N/A CRIMINAL ACTIONS FILED
N/A CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Action

151 CASES OPENED/INITIATED
139* CASES CLOSED
m CASES PENDING

* (ases closed to do not match the number of outcomes against licenses. BAR has
multiple licenses listed on a single case/accusation.
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PROGRAM SUMMARY

Staffing Licensing Population by Type
94.1 STAFF POSITIONS APPROVED IN BUDGET TYPE CERTIFICATES/ LICENSES/ APPROVALS
9 EXEMPT EMPLOYVEES PERMITS REGISTRATIONS
BARBER N/A 21,767 N/A
Board, Committee, Commission, or Bureau Advisory BARBER APPRENTICE N/A 416 NA
Group Members (OSMETOLOGIST N/A men N/A
N/A BUREAU ADVISORY GROUP MEMBERS (OSMETOLOGY APPRENTICE N/A 1,035 N/A
4 PROFESSIONAL BOARD MEMBERS ELECTROLOGIST N/A 2,310 N/A
5 PUBLIC BOARD MEMBERS ELECTROLOGY APPRENTICE N/A 0 N/A
ESTABLISHMENT N/A 45,265 N/A
Strategic Planning and Outreach ESTHETICIAN N/A 54,805 N/A
10/2007 DATE STRATEGIC PLAN ADOPTED MANICURIST N/A 117,188 N/A
5 EVENTS AND SPEAKING ENGAGEMENTS MOBILE UNIT N/A 18 N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
SUMMARY OF LICENSING ACTIVITY REQUIRED EACH CYCLE

BARBER EVERY 2 YEARS N/A
Initial Licenses/Certificates/Permits

BARBER APPRENTICE NO RENEWAL N/A
TYPE APPS RECEIVED ISSUED RENEWED

(OSMETOLOGIST EVERY 2 YEARS N/A
BARBER 1,639 909 8,43

(OSMETOLOGY APPRENTICE NO RENEWAL N/A
BARBER APPRENTICE 284 235 N/A

ELECTROLOGIST EVERY 2 YEARS N/A
(OSMETOLOGIST 22,248 10,415 109,088

ELECTROLOGY APPRENTICE NO RENEWAL N/A
(OSMETOLOGY APPRENTICE 553 475 N/A

ESTABLISHMENT EVERY 2 YEARS N/A
ELECTROLOGIST a 9 828

ESTHETICIAN EVERY 2 YEARS N/A
ELECTROLOGY APPRENTICE 0 0 0

MANICURIST EVERY 2 YEARS N/A
ESTABLISHMENT 6,300 5,864 16,651

MOBILE UNIT EVERY 2 YEARS N/A
ESTHETICIAN 8,51 4,590 20,812
MANICURIST 1,353 3,982 44,852

Exams
MOBILE UNIT 3 1 3

PASS FAIL TOTAL
39,898 17,093 56,991

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

2,81 RECEIVED

185 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
2,689 REFERRED FOR INVESTIGATION
17 PENDING

Conviction/Arrest Notification Complaints
1,51 RECEIVED
1,524 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING

Inspections
11,089 INSPECTIONS CONDUCTED
8,510 INSPECTION CITATIONS ISSUED

Investigations
4,208 OPENED
4,453 (LOSED
920 PENDING

Number of Days to Complete Intake and Investigations
2,1 UPT0 90 DAYS

886 9170180 DAYS
664 181 DAYSTO T YEAR
178 170 2 YEARS
8 2T0 3 YEARS
0 OVER 3 YEARS
99 AVERAGE NUMBER OF DAYS T0 COMPLETE INTAKE AND INVESTIGATION

Citations and Fines
13,038 ISSUED
10,662 ISSUED WITH A FINE

0 WITHDRAWN
0 DISMISSED
45 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Total Amount of Fines
$9,619,036 | ASSESSED
$4,395,793  REDUCED
$4,129,925 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/ CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

50 CASES OPENED/INITIATED
83 CASES CLOSED
8 CASES PENDING

Number of Days to Complete AG Cases

18 T1YEAR

18 170 2 YEARS

19 2T0 3 YEARS

14 3704 YEARS

) OVER 4 YEARS

913 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

5 STATEMENTS OF ISSUES FILED

54 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
1 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

1 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

3 LICENSE APPLICATIONS DENIED
31 REVOCATION

5 SURRENDER OF LICENSE

14 PROBATION WITH SUSPENSION
1 SUSPENSION ONLY

0 PROBATION ONLY

0 PUBLIC REPRIMAND

2 OTHER DECISIONS
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SUMMARY OF ENFORCEMENT ACTIVITY

Petitions to Revoke Probation Filed Petitions and
Accusations to Revoke Probation Filed

BOARD OF BARBERING AND COSMETOLOGY >|

Petition for Reinstatement of Revoked License/
Registration/Certification

3

| TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/

Final Orders

1] GRANTED
1 DENIED
16 TOTAL

0 REVOCATION Cost Recovery to DCA
0 SURRENDER OF LICENSE §M03%2  ORDERED
0 PROBATION WITH SUSPENSION §18548  COLLECTED
0 SUSPENSION ONLY
0 PROBATION ONLY Consumer Restitution to Consumers/Refunds/Savings
0 PUBLIC REPRIMAND N/A RESTITUTION ORDERED
0 OTHER DECISIONS N/A AMOUNT REFUNDED
N/A REWORK AT NO CHARGE
Petition for Modification or Termination of Probation N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
N/A GRANTED N/A TOTAL SAVINGS ACHIEVED FOR CONSUMERS
N/A DENIED
N/A TOTAL

34 2009 | 10 DCA ANNUAL REPORT

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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PROGRAM SUMMARY

Staffing
40.1 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS
1 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

05/2010 DATE STRATEGIC PLAN ADOPTED
38 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
MARRIAGE AND FAMILY 1,919 1,214 14,630
THERAPIST

MARRIAGE AND FAMILY 3,432 N/A 10,128
INTERN

MFT REFERRAL SERVICE N/A N/A N/A
LICENSED CLINICAL SOCIAL 1,333 861 8,661
WORKER

ASSOCIATE SOCIAL WORKER 2,161 N/A 6,718
LICENSED EDUCATIONAL 128 8 867
PSYCHOLOGIST

PROVIDER CONTINUING 292 259 919
EDUCATION

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Licensing Population by Type

TYPE

MARRIAGE AND FAMILY
THERAPIST

MARRIAGE AND FAMILY
INTERN

MFT REFERRAL SERVICE

LICENSED CLINICAL SOCIAL
WORKER

ASSOCIATE SOCIAL WORKER

LICENSED EDUCATIONAL
PSYCHOLOGIST

PROVIDER CONTINUING
EDUCATION

Renewal and Continuing Education

TYPE

MARRIAGE AND FAMILY
THERAPIST

MARRIAGE AND FAMILY
INTERN

MFT REFERRAL SERVICE

LICENSED CLINICAL SOCIAL
WORKER

ASSOCIATE SOCIAL WORKER

LICENSED EDUCATIONAL
PSYCHOLOGIST

PROVIDER CONTINUING
EDUCATION

CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS
N/A 31,046 N/A
N/A 12,907 N/A
N/A U N/A
N/A 18,283 N/A
N/A 8,613 N/A
N/A 1,833 N/A
N/A 15,199 N/A
FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
EVERY 2 YEARS 36 HOURS
EVERY YEAR N/A
N/A N/A
EVERY 2 YEARS 36 HOURS
EVERY YEAR N/A
EVERY 2 YEARS N/A
EVERY 2 YEARS N/A
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SUMMARY OF ENFORCEMENT ACTIVITY

Formal Actions Filed/Withdrawn/Dismissed

28 STATEMENTS OF ISSUES FILED

89 ACCUSATIONS FILED

1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
6 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

3 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

1 LICENSE APPLICATIONS DENIED
8 REVOCATION

n SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

3l PROBATION ONLY

0 PUBLIC REPRIMAND

1 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

6 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY
PROBATION ONLY

PUBLIC REPRIMAND

0 OTHER DECISIONS

o O woo

—

Petition for Modification or Termination of Probation

1 GRANTED
0 DENIED
1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$115,852 ORDERED
$49,491 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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PROGRAM SUMMARY

Staffing
4 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

13 BUREAU ADVISORY GROUP MEMBERS
N/A PROFESSIONAL BOARD MEMBERS
N/A PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

2006 DATE STRATEGIC PLAN ADOPTED
m EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
CEMETERY BROKER ) 18 236
C(EMETERY MANAGER 2l 9 3
CREMATORY MANAGER 3 20 430
EMBALMER 51 32 1,159
FUNERAL DIRECTOR 143 105 2,052
APPRENTICE EMBALMER m 45 N/A
FUNERAL ESTABLISHMENT 3 3 898
CERTIFICATE OF AUTHORITY 6 2 183
(CEMETERY)

CREMATORY 1 10 197
CEMETERY SALESPERSON 1,314 1,034 2,118
CREMATED REMAINS u 4 19
DISPOSER

2009 | 10 DCA ANNUAL REPORT

Licensing Population by Type

TYPE

CEMETERY BROKER
CEMETERY MANAGER
CREMATORY MANAGER
EMBALMER

FUNERAL DIRECTOR
APPRENTICE EMBALMER
FUNERAL ESTABLISHMENT

(EMETERY OF AUTHORITY
(CEMETERY)

(REMATORY
(EMETERY SALESPERSON

(REMATED REMAINS
DISPOSER

Renewal and Continuing Education

TYPE

(EMETERY BROKER
(EMETERY MANAGER
(REMATORY MANAGER
EMBALMER

FUNERAL DIRECTOR

Exams
PASS
184

CERTIFICATES/ LICENSES/
PERMITS REGISTRATIO
N/A 260
N/A 285
N/A 449
N/A 1,782
N/A 2,14
290 N/A
N/A 948
N/A 186
N/A 202
N/A 2,835
N/A 189
FREQUENCY OF RENEWAL

ANNUAL

ANNUAL

ANNUAL

ANNUAL

ANNUAL

FAIL
50

APPROVALS

NS

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A

NUMBER CE HOURS

REQUIRED EACH CYCLE

N/A
N/A
N/A
N/A
N/A

TOTAL
234

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
650 RECEIVED
143 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
507 REFERRED FOR INVESTIGATION
1 PENDING

Conviction/Arrest Notification Complaints

7 RECEIVED
7 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
1,352 INSPECTIONS CONDUCTED
116 INSPECTION CITATIONS ISSUED
Investigations
525 OPENED
481 (LOSED
1 PENDING

Number of Days to Complete Intake and Investigations

380 UPT0 90 DAYS
19 9170180 DAYS
U 181 DAYSTOTYEAR
3 170 2 YEARS
1 2T0 3 YEARS
0 OVER 3 YEARS
56 AVERAGE NUMBER OF DAYS T0 COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

1 ISSUED
58 ISSUED WITH A FINE
2 WITHDRAWN
1 DISMISSED
16 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Total Amount of Fines
$53,528 ASSESSED
$1,253 REDUCED
$34,829 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

il CASES OPENED/INITIATED
8 CASES CLOSED
U CASES PENDING

Number of Days to Complete AG Cases

3 T1YEAR
3 170 2 YEARS
3 2T0 3 YEARS
0 3704 YEARS
0 OVER 4 YEARS
519.5 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

8 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

2 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
15 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O o O O o 9~
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PROGRAM SUMMARY

Staffing
431 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS
10 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
06/2010 DATE STRATEGIC PLAN ADOPTED
54 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
ORIGINAL CONTRACTORS 19,938 14,542 121,691
LICENSE

HOME IMPROVEMENT 5,842 3,004 1,269
SALESMAN REGISTRATION

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

ORIGINAL CONTRACTORS 3,31 243,432 N/A

LICENSE

HOME IMPROVEMENT N/A 1,318 N/A

SALESMAN REGISTRATION

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

ORIGINAL CONTRACTORS EVERY 2 YEARS N/A

LICENSE

HOME IMPROVEMENT EVERY 2 YEARS N/A

SALESMAN REGISTRATION

2009 | 10 DCA ANNUAL REPORT

Exam Results
EXAMTITLE

LAW AND BUSINESS
GENERAL ENGINEERING (A)
GENERAL CONTRACTOR (B)
ASBESTOS CERTIFICATION
HAZARDOUS CERTIFICATION

INSULATION AND
ACOUSTICAL (G-2)

BOILER, HOT-WATER
HEATING AND STEAM FITTING
(4

FRAMING AND ROUGH
CARPENTRY (C-5)

CABINET, MILLWORK AND
FINISH CARPENTRY (C-6)

LOW VOLTAGE SYSTEMS (C-7)
(ONCRETE (C-8)

DRYWALL (¢-9)

ELECTRICAL (C-10)

ELEVATOR (C-11)

EARTHWORK AND PAVING
(1)

FENCING (C-13)
FLOORING (C-15)

FIRE PROTECTION (C-16)
GLAZING (17)

WARM-AIR HEATING, VENT
AND AIR COND. (C-20)

BUILDING MOVING/
DEMOLITION (C-21)

ORNAMENTAL METAL (C-23)
LANDSCAPING (C-27)

LOCK AND SECURITY
EQUIPMENT (C-28)

MASONRY (C-29)

(ONSTRUCTION ZONE
TRAFFIC CONTROL (C-31)

PARKING AND HIGHWAY
IMPROVEMENT (C-32)

PASS
1,181
109
5,016

03

£47)

210

144
1,43

5

n
286
89
158
639

19

33
538
55

96

26

FAIL
10,815
606
4,609
93
n
10

4

1o

i

169

339

391
1,382

166

120
381
149
m
918

81

15
1,034
47

165
28

3

TOTAL
21,996
1,315
9,625
158
147
139

80

155

510

501
609
4
2,625
n
Ul

192
673
238
330
1,557

166

168
1,512
n

261
3

63

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF LICENSING ACTIVITY

EXAM TITLE PASS FAIL TOTAL Conviction/Arrest Notification Complaints
PAINTING AND DECORATING 619 198 141 B RECEIVED
%) 0 CLOSED/REFERRED FOR INVESTIGATION
PIPELINE (C-34) 1 39 53 2 HDING
LATHING AND PLASTERING 18 154 53]
()
Inspections
PLUMBING (C-36) 738 76 1,454
0 INSPECTIONS CONDUCTED
REFRIGERATION (C-38) 84 66 150
0 INSPECTION CITATIONS ISSUED
ROOFING (C-39) 8 9 357
SANITATION SYSTEM (C-42) 20 52 n
Investigations

SHEET METAL (C-43) 0 59 0

19,876 OPENED
SIGN (C-45) 3% 19 4

0418 CLO0SED
SOLAR (C-46) Bl 302 533

3,958 PENDING
MANUFACTURED HOUSING 9 a 50
@)
REINFORCING STEEL ((_50) n n 34 Number of Days to Complete Intake and Investigations
STRUCTURAL STEEL (C-51) 68 i 15 14,135 UPTO 90 DAYS
SWIMMING POOL (C-53) ) 20 m 2,584 9170180 DAYS
THECSH 0 % 699 2,897 181DAYSTO 1 YEAR
WATER CONDITIONING (C-55) n 20 ) 24 1T0 2YEARS
WELL DRILLING (C-57) 30 n 5 16 2T0 3 YEARS
WELDING (C-60) 85 60 105 2 OVER 3 YEARS
TOTAL 383 561 50,000 82.5 AVERAGE NUMBER OF DAYS T0 COMPLETE INTAKE AND INVESTIGATION

Consumer Complaints—Intake Citations and Fines

19,744 RECEIVED 1383 ISSUED
0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION 1,383 ISSUED WITH A FINE

19,744 REFERRED FOR INVESTIGATION 8 WITHDRAWN

3,028 PENDING 1B DISMISSED

196.9 AVERAGE NUMBER OF DAYS TO ISSUE A CITIATION AND FINE

Total Amount of Fines
$2,383,850  ASSESSED
$250,210 REDUCED
$721,166 (OLLECTED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Crimina /Civil Actions
1,264 REFERRALS FOR CRIMINAL/CIVIL ACTION .
NDA CRIMINAL ACTIONS FILED
N/A CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions
542 CASES OPENED/INITIATED
358 CASES CLOSED
560 CASES PENDING

Number of Days to Complete AG Cases

L) 1YEAR

174 170 2 YEARS
96 2T0 3 YEARS
40 3T0 4 YEARS
16 OVER 4 YEARS

149.3 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

80 STATEMENTS OF ISSUES FILED
286 ACCUSATIONS FILED
1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
5 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED
/] ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders

B LICENSE APPLICATIONS DENIED
198 REVOCATION

0 SURRENDER OF LICENSE

29 PROBATION WITH SUSPENSION
10 SUSPENSION ONLY

6 PROBATION ONLY

0 PUBLIC REPRIMAND

] OTHER DECISIONS

2009 | 10 DCA ANNUAL REPORT

Petition for Modification or Termination of Probation

N/A GRANTED
N/A DENIED
N/A TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

N/A GRANTED
N/A DENIED
N/A TOTAL

Cost Recovery to DCA
$1,616,881 ORDERED
$198,092 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
NDA RESTITUTION ORDERED
$41,220,457  AMOUNT REFUNDED
$1,261,074 REWORK AT NO CHARGE
N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$42,481,531  TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$18,250 ASSESSED
$2,500 REDUCED
$17,525 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

1 CASES OPENED/INITIATED
6 CASES CLOSED
4 CASES PENDING

Number of Days to Complete AG Cases

4 1YEAR
2 170 2 YEARS
0 2T03 YEARS
0 3T0 4 YEARS
0 OVER 4 YEARS
360 AVERAGE NUMBER DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

3 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
1 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Administrative Outcomes/Final Orders

1 LICENSE APPLICATIONS DENIED
0 REVOCATION

0 SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION
1 SUSPENSION ONLY

3 PROBATION ONLY

0 PUBLIC REPRIMAND

1 OTHER DECISIONS

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

1 GRANTED
0 DENIED
1 TOTAL

Cost Recovery to DCA
$5,950 ORDERED
$3,050 COLLECTED .

Consumer Restitution to Consumers/Refunds/Savings
$0 RESTITUTION ORDERED
$1,008 AMOUNT REFUNDED
$0 REWORK AT NO CHARGE
$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$1,008 TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

//

Held three General Anesthesia/Conscious
Sedation Evaluator Orientation/Calibration
courses, one each in Northern, Southern and
Central California, to ensure that the Board’s
evaluators are trained to assess the competency
of General Anesthesia or Conscious Sedation
permit holders.

//

Relocated the Southern Region Enforcement
Office from Tustin to the City of Orange in
March 2010. The new office location provides
convenient access as it is located off several
main freeways.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

//

//

//

//

Initiated a rulemaking to amend and revise
Section 1018 (Disciplinary Guidelines) to
include the model language, rationale, and to
specify the factors that may be considered

by the Administrative Law Judge when
determining whether a dental license should be
suspended, revoked, or placed on probation.
These amendments will assist the Board and
the Attorney General’s Office in pursuing
enforcement actions against dental licensees who
are in violation of the law.

Proposed language to establish requirements
requiring licensees to furnish a full set of
fingerprints to the Department of Justice as
a condition of renewal with the Board if the
licensee was initially licensed prior to 1999
or if an electronic record of the fingerprint
submission no longer exists.

Proposed language to clarify and place into
regulation existing requirements for dental
assisting educational programs and courses for
Dental Assistants, Registered Dental Assistants,
and Registered Dental Assistants in Extended
Functions, Orthodontic Assistants, and Dental
Sedation Assistants and added corresponding
educational requirements.

New continuing education requirements for
licensees became effective March 9, 2010. These
regulations clarify continuing education course
requirements for licensees and course providers.
The regulations also clarify that the mandatory
reporter obligations for licensees as set forth

//

//

//

in the California Penal Code may be included in
mandatory courses required for license renewal.

Assembly Bill 1524 (Hayashi, Chapter

446, Statues of 2010), effective January 1,
2011, would abolish the clinical and written
examination administered by the Board. Once
the new program is established by the Board,
the Board’s examination will be replaced (once
implementing regulations are adopted by the
Board) with a portfolio examination of an
applicant’s competence to enter the practice of
dentistry, which would be conducted while the
applicant is enrolled in a California dental school
program at a Board-certified dental school.

Senate Bill 1172 (Negrete McLeod, Chapter
517, Statutes of 2010) requires all healing arts
boards to incorporate the uniform standards
regarding substance-abusing healing arts
licensees recommended by the Substance Abuse
Coordination Committee.

Senate Bill 599 (Negrete McLeod, Chapter 642,
Statutes of 2009) extends the California Dental
Corps Loan Repayment Program from July 1,
2010, through July 1, 2012, allowing applicants
to have a portion of their student loans paid
through the Dentally Underserved Account

in exchange for a commitment to practice

in a dentally underserved area of California.
This provides access to care in underserved
areas while assisting newly licensed dentists in
lessening their student loan burden, which in
many cases exceeds $150,000.
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SUMMARY OF LICENSING ACTIVITY

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL
ADDITIONAL OFFICE PERMIT EVERY 2 YEARS
CONSCIOUS SEDATION EVERY 2 YEARS
PERMIT

DENTIST LICENSE EVERY 2 YEARS
ELECTIVE FACIAL COSMETIC EVERY 2 YEARS
SURGERY

FICTITIOUS NAME PERMIT EVERY 2 YEARS
GENERAL ANESTHESIA EVERY 2 YEARS
PERMIT

MOBILE DENTAL CLINIC EVERY 2 YEARS
MEDICAL GENERAL EVERY 2 YEARS
ANESTHESIA PERMIT

ORAL CONSCIOUS SEDATION EVERY 2 YEARS
CERTIFICATE

ORAL AND MAXILLOFACIAL EVERY 2 YEARS
SURGERY PERMIT

REGISTERED PROVIDER EVERY 2 YEAR
SPECIAL PERMIT EVERY YEAR
REGISTERED DENTAL EVERY 2 YEAR
ASSISTANT (RDA)

RDA IN EXTENDED EVERY 2 YEAR
FUNCTIONS (RDAEF

Exams

TYPE PASS

DDS 894

RDA AND RDAEF 5,213

TOTAL 6,107

FAIL
1
2,740
2,151

NUMBER CE HOURS
REQUIRED EACH CYCLE

N/A
15

50
N/A

N/A
%

N/A
%

50

N/A
50
4]

4]

TOTAL
am
1,953
8,864

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
2,998 RECEIVED

4 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
3,231 REFERRED FOR INVESTIGATION
1 PENDING

Conviction/Arrest Notification Complaints

m RECEIVED
182 CLOSED/REFERRED FOR INVESTIGATION
1 PENDING
Inspections
131 INSPECTIONS CONDUCTED
3 INSPECTION CITATIONS ISSUED
Investigations

3,415 OPENED
3,91 (LOSED
1,829 PENDING

Number of Days to Complete Intake and Investigations
1,059 UPTO 90 DAYS
1,018 9170180 DAYS
1,000 181 DAYSTO 1 YEAR

616 170 2 YEARS

167 2T0 3 YEARS

51 OVER 3 YEARS

m AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

48 ISSUED
L} ISSUED WITH A FINE

6 WITHDRAWN

1 DISMISSED
mn AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$75,100 ASSESSED
$800 REDUCED
$6,700 (OLLECTED

Criminal/Civil Actions

n REFERRALS FOR CRIMINAL/ IVIL ACTION
6 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED .

Office of the Attorney General/Disciplinary Actions
154 CASES OPENED/INITIATED
56 CASES CLOSED
184 CASES PENDING

Number of Days to Complete AG Cases

2 1YEAR

5 170 2 YEARS
2 2T03 YEARS
18 3T0 4 YEARS
0 OVER 4 YEARS

1,019 AVERAGE NUMBER OFDAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

24 STATEMENTS OF ISSUES FILED

106 ACCUSATIONS FILED

1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
2 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

19 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

15 LICENSE APPLICATIONS DENIED
3 REVOCATION

9 SURRENDER OF LICENSE

1 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

59 PROBATION ONLY

8 PUBLIC REPRIMAND

9 OTHER DECISIONS

2009 | 10 DCA ANNUAL REPORT

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

1 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

6 REVOCATION
1 SURRENDER OF LICENSE
N/A PROBATION WITH SUSPENSION
N/A SUSPENSION ONLY
3 PROBATION ONLY
N/A PUBLICREPRIMAND
N/A OTHER DECISIONS

Petition for Modification or Termination of Probation

2 GRANTED
2 DENIED
4 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
5 DENIED
5 TOTAL

Cost Recovery to DCA
$481,999 ORDERED
$201,736 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED .

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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PROGRAM SUMMARY

Staffing
1 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS .
4 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
N/A DATE STRATEGIC PLAN ADOPTED

Renewal and Continuing Education

TYPE
RDH
RDHAP
RDHEF
Exams
PASS
1,158

FREQUENCY OF RENEWAL

EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS

FAIL
136

NUMBER CE HOURS
REQUIRED EACH CYCLE

5
35
5

TOTAL
1,294

EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE
RDH
RDHEF
HAP
FNP
RP

APPS RECEIVED

864
0
Y]
8
0

Licensing Population by Type

TYPE

RDH
RDHAP
RDHEF
FNP
RP

CERTIFICATES/
PERMITS

N/A
N/A
N/A
N/A
N/A

ISSUED RENEWED
m 1,162
0 18
4 18
1 0
0 0
LICENSES/ APPROVALS
REGISTRATIONS
23,651 N/A
293 N/A
36 N/A
1 N/A
0 N/A

2009 | 10 DCA ANNUAL REPORT

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

19 RECEIVED

2 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
16 REFERRED FOR INVESTIGATION

1 PENDING

Conviction/Arrest Notification Complaints

18 RECEIVED

15 CLOSED/REFERRED FOR INVESTIGATION

3 PENDING
Inspections

0 INSPECTIONS CONDUCTED

0 INSPECTION CITATIONS ISSUED
Investigations

89 OPENED

18 (LOSED

77 PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Number of Days to Complete Intake and Investigations

36 UPT0 90 DAYS

15 9170180 DAYS

1 181 DAYSTO1YEAR
4 170 2 YEARS

1 2T0 3 YEARS

1 OVER 3 YEARS

104 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

o O o o o

Total Amount of Fines

$0 ASSESSED
$0 REDUCED
$0 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

3 CASES OPENED/INITIATED
0 CASES CLOSED
10 CASES PENDING

Number of Days to Complete AG Cases
0 1YEAR
170 2 YEARS
2703 YEARS
3704 YEARS
OVER 4 YEARS
AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

o O o o o

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

1 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

1 LICENSE APPLICATIONS DENIED

0 REVOCATION

0 SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION

0 SUSPENSION ONLY

1 PROBATION ONLY
PUBLICREPRIMAND

0 OTHER DECISIONS

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
0 ORDERED
$0 (OLLECTED

Consumer Restitution to Consumers/Refund /Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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PROGRAM SUMMARY

Staffing
44.5 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

15 BUREAU ADVISORY GROUP MEMBERS
0 PROFESSIONAL BOARD MEMBERS
0 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
2007 DATE STRATEGIC PLAN ADOPTED
1 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
BEDDING RETAILER U3 ni 156
CUSTOM UPHOLSTERER 59 50 U9
FURNITURE AND BEDDING 138 116 621
MANUFACTURER

FURNITURE AND BEDDING 1,348 1,343 4,833
RETAILER

FURNITURE AND BEDDING 39 5 n
WHOLESALER

FURNITURE RETAILER 210 4 1,42
[MPORTER 101 659 1,097
SANITIZER 4 1 4
SUPPLY DEALER n 13 62
THERMAL INSULATION n n 4
APPLIANCE SERVICE DEALER 281 216 A
(OMBINATION SERVICE 46 48 451
DEALER

ELECTRONIC SERVICE DEALER 1,007 1,165 4182
SERVICE CONTRACT 5 3 U
ADMINISTRATOR

SERVICE CONTRACT SELLER 1,011 958 6,679

2009 | 10 DCA ANNUAL REPORT

SUMMARY OF LICENSING ACTIVITY

Licensing by Population Type

TYPE

BEDDING RETAILER
CUSTOM UPHOLSTERER

FURNITURE AND BEDDING
MANUFACTURER

FURNITURE AND BEDDING
RETAILER

FURNITURE AND BEDDING
WHOLESALER

FURNITURE RETAILER
IMPORTER

SANITIZER

SUPPLY DEALER

THERMAL INSULATION
APPLIANCE SERVICE DEALER

(OMBINATION SERVICE
DEALER

ELECTRONIC SERVICE DEALER

SERVICE CONTRACT
ADMINISTRATOR

SERVICE CONTRACT SELLER

CERTIFICATES/
PERMITS

N/A
N/A
N/A

N/A

N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A

LICENSES/
REGISTRATIONS

2,604
566
1,449

10,664

184

2,860
3,38
n
156
17
2,438
439

5,39
I4]

8,666

APPROVALS

N/A
N/A
N/A

N/A

N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF LICENSING ACTIVITY

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
BEDDING RETAILER EVERY 2 YEARS N/A
CUSTOM UPHOLSTERER EVERY 2 YEARS N/A
FURNITURE AND BEDDING EVERY 2 YEARS N/A
MANUFACTURER
FURNITURE AND BEDDING EVERY 2 YEARS N/A
RETAILER
FURNITURE AND BEDDING EVERY 2 YEARS N/A
WHOLESALER
FURNITURE RETAILER EVERY 2 YEARS N/A
IMPORTER EVERY 2 YEARS N/A
SANITIZER EVERY 2 YEARS N/A
SUPPLY DEALER EVERY 2 YEARS N/A
THERMAL INSULATION EVERY 2 YEARS N/A
APPLIANCE SERVICE DEALER ANNUAL N/A
(OMBINATION SERVICE ANNUAL N/A
DEALER
ELECTRONIC SERVICE DEALER ANNUAL N/A
SERVICE CONTRACT ANNUAL N/A
ADMINISTRATOR
SERVICE CONTRACT SELLER ANNUAL N/A

SUMMARY OF ENFORCEMENT ACTIVITY

Exams
PASS FAIL TOTAL
N/A N/A N/A

Consumer Complaints—Intake
2,156 RECEIVED

49 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
2,144 REFERRED FOR INVESTIGATION
B PENDING

Conviction/Arrest Notification Complaints

15 RECEIVED
0 CLOSED/REFERRED FOR INVESTIGATION
25 PENDING
Inspections
4,912 INSPECTIONS CONDUCTED
a4 INSPECTIONS CITATIONS ISSUED
Investigations

2,750 OPENED
3,152 (LOSED
424 PENDING

Number of Days to Complete Intake and Investigations
2,209 UPT0 90 DAYS

541 9170180 DAYS
340 181 DAYSTO T YEAR
55 170 2 YEARS
1 2T03 YEARS
0 OVER 3 YEARS
81 AVERAGE NUMBER OF DAYS T0 COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

207 ISSUED

207 ISSUED WITH A FINE

29 WITHDRAWN

40 DISMISSED

26 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$19,150 ASSESSED
§1 REDUCED
$56,642 (OLLECTED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Criminal/Civil Actions Petition for Modification or Termination of Probation
0 REFERRALS FOR CRIMINAL/CIVIL ACTION 0 GRANTED
0 CRIMINAL ACTIONS FILED 0 DENIED
0 CIVIL ACTIONS FILED 0 TOTAL
Office of the Attorney General/Disciplinary Actions Petition for Reinstatement of Revoked License/
5 CASES OPENED/INITIATED Registration/Certification
0 (ASES CLOSED 0 GRANTED
20 (ASES PENDING 0 DENIED
0 TOTAL

Number of Days to Complete AG Cases
Cost Recovery to DCA

0 1YEAR
0 170 2 YEARS %0 ORDERED
0 2703 VEARS $0 (OLLECTED
0 370 4 YEARS

Consumer Restitution to Consumers/Refunds/Savings
0 OVER 4 YEARS

$0 RESTITUTION ORDERED

0 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

$213,421 AMOUNT REFUNDED
$42,834 REWORK AT NO CHARGE
$132,030 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

1 ACCUSATIONS FILED $381,845 TOTAL SAVINGS ACHIEVED FOR CONSUMERS
0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED

0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders
6 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O o o o

f—

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF LICENSING ACTIVITY

Licensing Population by Type

TYPE

AG- AGRICULTURAL
(H- CHEMICAL
CE-CIvIL
(ONS-CONSULTING
(S-CONTROL SYSTEM
(R-CORROSION
E-ELECTRICAL
FP-FIRE PREVENTION
GE-GEQTECHNICAL
I-INDUSTRIAL
LS-LAND SURVEYOR
MF-MANUFACTURING
ME-MECHANICAL
MT-METALLURIGICAL
NU-NUCLEAR
PT-PETROLIUM
PHOTO-PHOTO SURVEYOR
QU-QUALITY
SF-SAFETY
SE-STRUCTURAL
TR-TRAFFIC
PROFESSIONAL GEOLOGIST

PROFESSIONAL
GEOPHYSICIST

CERTIFIED ENGINEERING
GEOLOGIST

CERTIFIED HYDROGEQLOGIST
ENGINEER IN TRAINING

LAND SURVEYOR IN
TRAINING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

CERTIFICATES/
PERMITS

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

N/A
32,184
2,34

LICENSES/
REGISTRATIONS

182
1,974
51,557

9
1,361

261
9,185

158
1,383

468
4,249

592
14,618

260

367

316

4

134

545
3,145
1,500
5,064

197

1,605

868
N/A
N/A

APPROVALS

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

N/A
N/A
N/A

Renewal and Continuing Education

TYPE

AG- AGRICULTURAL
(H- CHEMICAL
CE-QvIL
(ONS-CONSULTING
(S-CONTROL SYSTEM
(R-CORROSION
E-ELECTRICAL
FP-FIRE PREVENTION
GE-GEQTECHNICAL
[-INDUSTRIAL
LS-LAND SURVEYOR
MF-MANUFACTURING
ME-MECHANICAL
MT-METALLURIGICAL
NU-NUCLEAR
PT-PETROLIUM
PHOTO-PHOTO SURVEYOR
QU-QUALITY
SF-SAFETY
SE-STRUCTURAL
TR-TRAFFIC
PROFESSIONAL GEOLOGIST

PROFESSIONAL
GEOPHYSICIST

CERTIFIED ENGINEERING
GEOLOGIST

CERTIFIED HYDROGEOLOGIST
ENGINEER IN TRAINING

LAND SURVEYOR IN
TRAINING

Exams
PASS
9,849

FREQUENCY OF RENEWAL

EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS
EVERY 2 YEARS

EVERY 2 YEARS

EVERY 2 YEARS
NON-RENEWABLE
NON-RENEWABLE

FAIL
13,459

NUMBER CE HOURS
REQUIRED EACH CYCLE

NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE
NONE

NONE

NONE
NONE
NONE

TOTAL
23,308
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SUMMARY OF ENFORCEMENT ACTIVITY

PROFESSIONAL ENGENEERS AND
LAND SURVEYORS

Consumer Complaints—Intake

456 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
456 REFERRED FOR INVESTIGATIO

0 PENDING

Conviction/Arrest Notification Complaints
N/A RECEIVED
N/A CLOSE /REFERRED FOR INVESTIGATION

N/A PENDING
Inspections

N/A INSPECTIONS CONDUCTED

N/A INSPECTION CITATIONS ISSUED
Investigations

456 OPENED

541 CLOSED

298 PENDING

Citations and Fines

38 ISSUED

38 ISSUED WITH A FINE
N/A WITHDRAWN

1 DISMISSED

1,628 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$38,750 ASSESSED
N/A REDUCED
$18,900 (OLLECTED

Criminal/Civil Actions

5 REFERRALS FOR CRIMINAL/CIVIL ACTION
4 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

2009 | 10 DCA ANNUAL REPORT

Office of the Attorney General/Disciplinary Actions

88
3
m

CASES OPENED/INITIATED
CASES CLOSED
CASES PENDING

Number of Days to Complete AG Cases

1

S NN

20
1,892

TYEAR

170 2 YEARS

2T0 3 YEARS

3704 YEARS

OVER 4 YEARS

AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

0
14
0
0
8

STATEMENTS OF ISSUES FILED

ACCUSATIONS FILED
RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
STATEMENTS OF ISSUES WITHDRAWN/DISMISSED
ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

2

o O v~

LICENSE APPLICATIONS DENIED
REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

0

TOTAL NUMBER FILED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY SUMMARY OF ENFORCEMENT ACTIVITY
PROFESSIONAL ENGENEERS AND GEOLOGISTS
LAND SURVEYORS

Consumer Complaints—Intake

Subsequent Disciplinary—Administrative Outcomes/ 26 RECEIVED
Final Orders
0 (LOSED WITHOUT REFERRAL FOR INVESTIGATION
0 REVOCATION
26 REFERRED FOR INVESTIGATION
0 SURRENDER OF LICENSE
0 PENDING .
0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY Conviction/Arrest Notification Complaints
0 PROBATION ONLY NA RECEIVED
0 PUBLICREPRIMAND N/A CLOSED/REFERRED FOR INVESTIGATION
0 OTHER DECISIONS NA PENDING
Petition for Modification or Termination of Probation .
Inspections
0 GRANTED N/A INSPECTIONS CONDUCTED
0 DENIED N/A INSPECTION CITATIONS ISSUED
0 TOTAL
Investigations
Petition for Reinstatement of Revoked License/ % OPENED
Registration/Certification
1 GRANTED o |dose
1 TOTAL
Citations and Fines
Cost Recovery to DCA 1 ISSUED
§85,731 ORDERED 1 ISSUED WITH A FINE
B2 (OLLECTED 1 WITHDRAWN
1 DISMISSED

Consumer Restitution to Consumers/Refunds/Savings 4 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

$0 RESTITUTION ORDERED

N/A AMOUNT REFUNDED Total Amount of Fines
N/A REWORK AT NO CHARGE §2,000 ASSESSED
N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED $500 REDUCED

$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS §1,000 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

GEOLOGISTS
Office of the Attorney General/Disciplinary Actions Petition for Modification or Termination of Probation
4 CASES OPENED/INITIATED 0 GRANTED
2 CASES CLOSED 1 DENIED
0 CASES PENDING 1 TOTAL
Number of Days to Complete AG Cases Petition for Reinstatement of Revoked License/
Registration/Certification
0 1YEAR
0 GRANTED
1 170 2 YEARS
1 DENIED
0 2T0 3 YEARS
1 TOTAL
1 3T0 4 YEARS
0 OVER 4 YEARS
Cost Recovery to DCA
929 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE
$0 ORDERED
i i . L $0 (OLLECTED
Formal Actions Filed/Withdrawn/Dismissed
0 STATEMENTS OF ISSUES FILED
Consumer Restitution to Consumers/Refunds/Savings
0 ACCUSATIONS FILED
] RESTITUTION ORDERED
0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
] AMOUNT REFUNDED
0 STATEMENTS OF ISSUES WITHDRAWN DISMISSED
] REWORK AT NO CHARGE
0 ACCUSATIONS WITHDRAWN/DISMISSED
] ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
L. . . ] TOTAL SAVINGS ACHIEVED FOR CONSUMERS
Administrative Outcomes Final Orders
0 LICENSE APPLICATIONS DENIED
0 REVOCATION
0 SURRENDER OF LICENSE
0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY
0 PROBATION ONLY
0 PUBLIC REPRIMAND
2 OTHER DECISIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
72 2009 | 10 DCA ANNUAL REPORT



73





http:www.guidedogboard.ca.gov







SUMMARY OF ENFORCEMENT ACTIVITY

Number of Days to Complete Intake and Investigations

0 UPT0 90 DAYS

0 9170180 DAYS

1 181 DAYSTO1YEAR
0 170 2 YEARS

0 270 3 YEARS

0 OVER 3 YEARS

364 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATION

Citations and Fines

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAY T0 ISSUE A CITATION AND FINE

o O o o o

Total Amount of Fines

0 ASSESSED
0 REDUCED
0 (OLLECTED

Criminal/Civil Actions

Formal Actions Filed/Withdrawn/Dismissed

0

o O o o

0

o O O O o o o

STATEMENTS OF ISSUES FILED

ACCUSATIONS FILED
RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
STATEMENTS OF ISSUES WITHDRAWN/DISMISSED
ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

LICENSE APPLICATIONS DENIED
REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY
PROBATION ONLY
PUBLICREPRIMAND

OTHER DECISIONS

Petition for Modification or Termination of Probation

0
0
0

GRANTED
DENIED
TOTAL

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Petition for Reinstatement of Revoked License/
Registration/Certification

Office of the Attorney General/Disciplinary Actions

0 CASES OPENED/INITIATED
0 CASES CLOSED
0 CASES PENDING

Number of Days to Complete AG Cases
0 1YEAR
170 2 YEARS
2703 YEARS
3704 YEARS
OVER 4 YEARS
AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

o O o o o

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA

$0
$0

ORDERED .
(OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0
$0
$0
$0
$0

RESTITUTION ORDERED

AMOUNT REFUNDED

REWORK AT NO CHARGE

ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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PROGRAM SUMMARY

Staffing
5.5 STAFF POSITIONS APPROVED IN BUDGET
0 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS
5 PROFESSIONAL BOARD MEMBERS
0 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
04/2009 DATE STRATEGIC PLAN ADOPTED
8 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED

APPLICATION FOR ELIGIBILITY 131 N/A N/A

APPLICATION FOR INITIAL 96 96 1,672

LICENSE

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS

PERMITS REGISTRATIONS

LANDSCAPE ARCHITECT N/A 3,521 N/A

LICENSE

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

LANDSCAPE ARCHITECT EVERY 2 YEARS NOT REQUIRED

LICENSE RENEWAL

2009 | 10 DCA ANNUAL REPORT

Exam Results

EXAMTITLE PASS FAIL TOTAL

LANDSCAPE ARCHITECT 418 404 882

REGISTRATION EXAMINATION

(LARE)

CALIFORNIA SUPPLEMENTAL 93 " 107

EXAMINATION (CSE)

TOTAL 5n a8 889
SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

86 RECEIVED
0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
86 REFERRED FOR INVESTIGATION
86 PENDING
Conviction/Arrest Notification Complaints
0 RECEIVED
0 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED
Investigations
86 OPENED
45 (LOSED
4 PENDING
Number of Days to Complete Intake and Investigations
3 UPTO 90 DAYS
5 9170180 DAYS
il 181 DAYSTO 1 YEAR
1 170 2 YEARS
3 2703 YEARS
1 OVER3 YEARS
599 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATION

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

Citations and Fines

4 ISSUED
4 ISSUED WITH A FINE
0 WITHDRAWN
0 DISMISSED
616 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
3,000 ASSESSED
500 REDUCED
1,000 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

0 CASES OPENED/INITIATED
0 CASES CLOSED
0 CASES PENDING

Number of Days to Complete AG Cases
0 1YEAR
170 2 YEARS
2703 YEARS
3704 YEARS
OVER 4 YEARS
AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

o O O o o

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

0 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAW /DISMISSED

0 ACCUSATIONS WITHDRAWN /DISMISSED

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O O o o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

0 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O o o o o
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SUMMARY OF ENFORCEMENT ACTIVITY

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$0 ORDERED
$0 COLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

2009 | 10 DCA ANNUAL REPORT

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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PROGRAM SUMMARY

Staffing
255.5 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
8 PROFESSIONAL BOARD MEMBERS
1 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

01/2008 DATE STRATEGIC PLAN ADOPTED
45 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
FICTICIOUS NAME PERMIT 1,301 1,18 4,968
LICENSED MIDWIFE 19 20 99
DISPENSING OPTICIAN 149 142 485
CONTACT LENS DISPENSER 96 98 366
SPECTACLE LENS DISPENSER 341 /A 906
QOUT-OF-STATE OPTICIAN 1 1 3
RESEARCH PSYCHOANALYST 0 3 19
SPECIAL FACULTY PERMIT 0 2 5
PHYSICIAN AND SURGEON 5,964 5,110 60,814

2009 | 10 DCA ANNUAL REPORT

Licensing Population by Type

TYPE

FICTICIOUS NAME PERMIT
LICENSED MIDWIFE
DISPENSING OPTICIAN
CONTACT LENS DISPENSER
SPECTACLE LENS DISPENSER
QUT-OF-STATE OPTICIAN
RESEARCH PSYCHOANALYST
SPECIAL FACULTY PERMIT
PHYSICIAN AND SURGEON

Renewal and Continuing Education

TYPE

FICTICIOUS NAME PERMIT
LICENSED MIDWIFE
DISPENSING OPTICIAN
CONTACT LENS DISPENSER
SPECTACLE LENS DISPENSER
QUT-OF-STATE OPTICIAN
RESEARCH PSYCHOANALYST
SPECIAL FACULTY PERMIT
PHYSICIAN AND SURGEON

Exams
PASS
N/A

CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS
15,144 N/A N/A
N/A 238 N/A
N/A 1,356 N/A
N/A 1,129 N/A
N/A 2,956 N/A
N/A 1 N/A
N/A 1m3 N/A
15 N/A N/A
N/A 141,331 N/A
FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
EVERY 2 YEARS N/A
EVERY 2 YEARS 36
EVERY 2 YEARS N/A
EVERY 2 YEARS N/A
EVERY 2 YEARS N/A
EVERY 2 YEARS N/A
EVERY 2 YEARS N/A
EVERY 2 YEARS 50
EVERY 2 YEARS 50
FAIL TOTAL
N/A N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY
LICENSED MIDWIFE

Consumer Complaints—Intake

1 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
8 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest Notification Complaints

0 RECEIVED
0 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED
Investigations
8 OPENED
8 (LOSED
1 PENDING

Number of Days to Complete Intake and Investigations
4 UPT0 90 DAYS
9170180 DAYS
181 DAYSTO T YEAR
170 2 YEARS
2T03 YEARS
OVER 3 YEARS
m AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

f—

o O woo

Citations and Fines

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

o O o o o

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Total Amount of Fines

$0 ASSESSED
$0 REDUCED .
$0 (OLLECTED

Criminal/Civil Actions

1 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

1 CASES OPENED/INITIATED
0 CASES CLOSED
1 CASES PENDING

Number of Days to Complete AG Cases
0 T1YEAR
170 2 YEARS
2703 YEARS
3704 YEARS
OVER 4 YEARS
AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

o O o o o

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

0 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED
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SUMMARY OF ENFORCEMENT ACTIVITY

SUMMARY OF ENFORCEMENT ACTIVITY

LICENSED MIDWIFE

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O O o o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$0 ORDERED
$0 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

2009 | 10 DCA ANNUAL REPORT

DISPENSING OPTICIANS

Consumer Complaints—Intake

3 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
3 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest Notification Complaints

10 RECEIVED
m CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED
Investigations
Y] OPENED
30 (LOSED
4] PENDING

Number of Days to Complete Intake and Investigations

1 UPT0 90 DAYS

n 9170180 DAYS

4 181 DAYSTO1YEAR

3 1702 YEARS

0 2T0 3 YEARS

0 OVER 3 YEARS
126 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

2 ISSUED

2 ISSUED WITH A FINE
0 WITHDRAWN

0 DISMISSED

269 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY
DISPENSING OPTICIANS

Total Amount of Fines
$5,000 FINES ASSESSED
$0 REDUCED
$0 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION .
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

4 CASES OPENED/INITIATED
3 CASES CLOSED
4 CASES PENDING

Number of Days to Complete AG Cases

2 1YEAR
1 170 2 YEARS
0 2703 YEARS
0 3704 YEARS
0 OVER 4 YEARS
361 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

1 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders
1 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O N O O o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$0 ORDERED
$0 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

SUMMARY OF ENFORCEMENT ACTIVITY

RESEARCH PSYCHOANALYST

Consumer Complaints—Intake

1 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
1 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest Notification Complaints

0 RECEIVED
0 CLOSED/REFERRED FOR INVESTIGATION
0 PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY
RESEARCH PSYCHOANALYST

Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED
Investigations
1 OPENED
1 (LOSED
0 PENDING

Number of Days to Complete Intake and Investigations
1 UPT0 90 DAYS
9170180 DAYS
181 DAYSTO T YEAR
170 2 YEARS
2703 YEARS
OVER 3 YEARS
29 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

o O o o o

Citations and Fines

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

o O o o o

Total Amount of Fines

$0 ASSESSED
$0 REDUCED
$0 COLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

2009 | 10 DCA ANNUAL REPORT

Office of the Attorney General/Disciplinary Actions

0 CASES OPENED/INITIATED
0 CASES CLOSED
0 CASES PENDING

Number of Days to Complete AG Cases
0 TYEAR
170 2 YEARS
270 3 YEARS
3704 YEARS
OVER 4 YEARS
AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

o O o o o

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

0 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O O o o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



SUMMARY OF ENFORCEMENT ACTIVITY

RESEARCH PSYCHOANALYST

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$0 ORDERED
$0 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

SUMMARY OF ENFORCEMENT ACTIVITY

PHYSICIANS AND SURGEONS

Consumer Complaints—Intake
6,189 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
6,226 REFERRED FOR INVESTIGATION
148 PENDING

Conviction/Arrest Notification Complaints

353 RECEIVED
353 (LOSED/REFERRED FOR INVESTIGATION
1 PENDING

Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations
6,519 OPENED
6,544 (LOSED
2,311 PENDING

Number of Days to Complete Intake and Investigations
3,441 UPTO 90 DAYS
1,789 9170180 DAYS

640 181 DAYSTO 1 YEAR
510 170 2 YEARS
154 270 3 YEARS
4 OVER 3 YEARS
142 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

m ISSUED
97 ISSUED WITH A FINE
U WITHDRAWN
0 DISMISSED
189 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$216,550  ASSESSED
$12,615 REDUCED
$44049  COLLECTED

Criminal/Civil Actions

3 REFERRALS FOR CRIMINAL/CIVIL ACTION
m (RIMINAL ACTIONS FILED
3 CIVIL ACTIONS FILED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

PHYSICIANS AND SURGEONS

Office of the Attorney General/Disciplinary Actions

451 CASES OPENED/INITIATED
253 CASES CLOSED
431 CASES PENDING

Number of Days to Complete AG Cases

60 1YEAR

62 170 2 YEARS

5 2T0 3 YEARS

50 3T0 4 YEARS

29 OVER 4 YEARS

8 AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

2 STATEMENTS OF ISSUES FILED

300 ACCUSATIONS FILED

50 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
1 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

] ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

3 LICENSE APPLICATIONS DENIED
34 REVOCATION

n SURRENDER OF LICENSE

13 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

93 PROBATION ONLY

116 PUBLIC REPRIMAND

3 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

U TOTAL NUMBER FILED

2009 | 10 DCA ANNUAL REPORT

Subsequent Disciplinary—Administrative Outcomes/Final
Orders

1 REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

1 OTHER DECISIONS

o W O N 0~

Petition for Modification or Termination of Probation

26 GRANTED
9 DENIED
3% TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

5 GRANTED
6 DENIED
m TOTAL

Cost Recovery to DCA
] ORDERED
$42,850 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines Administrative Outcomes/Final Orders
$1,000 ASSESSED 0 LICENSE APPLICATIONS DENIED
$0 REDUCED 0 REVOCATION
$1,000 (OLLECTED 0 SURRENDER OF LICENSE
0 PROBATION WITH SUSPENSION
Criminal/Civil Actions 0 SUSPENSION ONLY
0 REFERRALS FOR CRIMINAL/CIVIL ACTION 0 PROBATION ONLY
0 CRIMINAL ACTIONS FILED 0 PUBLIC REPRIMAND
0 CIVIL ACTIONS FILED 0 OTHER DECISIONS
Office of the Attorney General/Disciplinary Actions Petition for Modification or Termination of Probation
0 CASES OPENED/INITIATED 0 GRANTED
0 CASES CLOSED 0 DENIED
0 CASES PENDING 0 TOTAL
Number of Days to Complete AG Cases Petition for Reinstatement of Revoked License/
N/A 1YEAR Registration/Certification
N/A 170 2 YEARS 0 GRANTED
N/A 2T0 3 YEARS 0 DENIED
N/A 3704 YEARS 0 TOTAL
N/A OVER 4 YEARS
N/A AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE Sei: GBIt DS
$0 ORDERED
Formal Actions Filed/Withdrawn/Dismissed 0 (OULECTED
0 STATEMENTS OF ISSUES FILED
0 ACCUSATIONS FILED Consumer Restitution to Consumers/Refunds/Savings
0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED % RESTITUTION ORDERED
0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED % AMOUNT REFUNDED
0 ACCUSATIONS WITHDRAWN/DISMISSED % REWORK AT NO CHARE
$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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PROGRAM SUMMARY

Staffing
N/A STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

N/A BUREAU ADVISORY GROUP MEMBERS
4 PROFESSIONAL BOARD MEMBERS
3 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach

09/2007 DATE STRATEGIC PLAN ADOPTED
N/A EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
OCCUPATIONAL THERAPIST 151 692 4,395
OCCUPATIONAL THERAPY 104 106 m
ASSISTANT

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

OCCUPATIONAL THERAPIST N/A 8,985 N/A

OCCUPATIONAL THERAPY N/A 1,501 N/A

ASSISTANT

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

OCCUPATIONAL THERAPIST EVERY 2 YEARS U
(OCCUPATIONAL THERAPY EVERY 2 YEARS U
ASSISTANT
Exams

PASS FAIL TOTAL

N/A N/A N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

9 RECEIVED

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
9 REFERRED FOR INVESTIGATION

0 PENDING

Conviction/Arrest Notification Complaints

V4] RECEIVED
V4] CLOSED/REFERRED FOR INVESTIGATION
0 PENDING
Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED
Investigations
306 OPENED
428 (LOSED
202 PENDING

Number of Days to Complete Intake and Investigations
19 UPTO 90 DAYS

62 9170180 DAYS

81 181 DAYSTO1YEAR

62 170 2 YEARS

18 2T0 3 YEARS

20 OVER3 YEARS

253 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

65 ISSUED
65 ISSUED WITH A FINE
1 WITHDRAWN
0 DISMISSED
21 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$17,301 ASSESSED
$1,076 REDUCED
$17,025 (OLLECTED
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SUMMARY OF ENFORCEMENT ACTIVITY

Inspections
0 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED
Investigations
185 OPENED
236 (LOSED
60 PENDING

Number of Days to Complete Intake and Investigations

81 UPT0 90 DAYS

52 9170180 DAYS

33 181 DAYSTO 1YEAR

39 170 2 YEARS

1 2T0 3 YEARS

4 OVER 3 YEARS
201 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

5 ISSUED
5 [SSUED WITH A FINE
2 WITHDRAWN
0 DISMISSED
269 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines

$18,250 ASSESSED
$0 REDUCED
$750 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

10 CASES OPENED/INITIATED
4 CASES CLOSED
13 CASES PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Number of Days to Complete AG Cases

0 T1YEAR
1 170 2 YEARS
2 2703 YEARS
1 3704 YEARS
0 OVER 4 YEARS
881 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

6 ACCUSATIONS FILED

1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN,/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o o A0 o o o

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

3 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

0 REVOCATION

1 SURRENDER OF LICENSE

1 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

0 PROBATION ONLY

0 PUBLIC REPRIMAND

0 OTHER DECISIONS
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$1,000 ASSESSED
$0 REDUCED
$3,250 (OLLECTED

Criminal/Civil Actions

1 REFERRALS FOR CRIMINAL/CIVIL ACTION
1 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

1 CASES OPENED/INITIATED
5 CASES CLOSED
20 CASES PENDING

Number of Days to Complete AG Cases

0 1YEAR

5 170 2 YEARS
5 2T0 3 YEARS
4 3T0 4 YEARS
0 OVER 4 YEARS

1,015 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

3 STATEMENTS OF ISSUES FILED

/] ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o U o0 O O AN

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

1 GRANTED
0 DENIED
1 TOTAL

Cost Recovery to DCA
$94,056 ORDERED
$60,942 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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SUMMARY OF LICENSING ACTIVITY

Exams

TYPE PASS FAIL TOTAL
(PIE 1,504 438 1,942
NAPLEX 1,822 61 1,883
TOTAL 3,326 499 3,825

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
1,382 RECEIVED

U9 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
1,100 REFERRED FOR INVESTIGATION
m PENDING

Conviction/Arrest Notification Complaints
1,710 RECEIVED
3,016 (LOSED/REFERRED FOR INVESTIGATION
34 PENDING

Inspections
1,567 INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations
3,856 OPENED
4,162 (LOSED
1,550 PENDING

Number of Days to Complete Intake and Investigations
445 UPT0 90 DAYS
m 9170180 DAYS
1,192 181 DAYSTO T YEAR
1,105 170 2 YEARS

434 2T0 3 YEARS
156 OVER 3 YEARS
389 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Citations and Fines

1,828 ISSUED

1,562 ISSUED WITH A FINE
19 WITHDRAWN
46 DISMISSED
334 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$543,101,850  ASSESSED
$516,050 REDUCED
$1,320,740  (OLLECTED

Criminal/Civil Actions

N/A REFERRALS FOR CRIMINAL/CIVIL ACTION
N/A CRIMINAL ACTIONS FILED
N/A CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

360 CASES OPENED/INITIATED
153 CASES CLOSED
430 CASES PENDING

Number of Days to Complete AG Cases

1 TYEAR
53 170 2 YEARS
61 2T0 3 YEARS
28 3T0 4 YEARS
10 OVER 4 YEARS
917 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

28 STATEMENTS OF ISSUES FILED

u ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
2 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED
1 ACCUSATIONS WITHDRAWN/DISMISSED

113








http:www.ptbc.ca.gov















http:www.pac.ca.gov







SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$2,700 ASSESSED
$2,450 REDUCED
$3,300 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

B CASES OPENED/INITIATED
] CASES CLOSED
I4] CASES PENDING

Number of Days to Complete AG Cases

3 1YEAR
6 170 2 YEARS
2 2T03 YEARS
2 3T0 4 YEARS
1 OVER 4 YEARS
194 AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

[ ACCUSATIONS FILED

3 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
1 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

3 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

0 LICENSE APPLICATIONS DENIED
0 REVOCATION

1 SURRENDER OF LICENSE

1 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

17 PROBATION ONLY

0 PUBLIC REPRIMAND

0 OTHER DECISIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Petition for Modification or Termination of Probation

2 GRANTED
2 DENIED
4 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

2 GRANTED
0 DENIED
2 TOTAL

Cost Recovery to DCA
$21,750 ORDERED
$18,936 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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SUMMARY OF ENFORCEMENT ACTIVITY

Citations and Fines

4 ISSUED

ISSUED WITH A FINE
2 WITHDRAWN
0 DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
§10,000  ASSESSED
$5,000 REDUCED

50 COLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

9 CASES OPENED/INITIATED
1 CASES CLOSED
9 CASES PENDING

Number of Days to Complete AG Cases

2 1YEAR
1 170 2 YEARS
3 2703 YEARS
1 3704 YEARS
0 OVER 4 YEARS
808 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

1 STATEMENTS OF ISSUES FILED

6 ACCUSATIONS FILED

1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN;/DISMISSED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Administrative Outcomes/Final Orders

0 LICENSE APPLICATIONS DENIED
1 REVOCATION

1 SURRENDER OF LICENSE

1 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

4 PROBATION ONLY

0 PUBLIC REPRIMAND

0 OTHER DECISIONS

Petition for Modification or Termination of Probation

1 GRANTED
0 DENIED
1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

1 GRANTED
0 DENIED
1 TOTAL

Cost Recovery to DCA
$22,925 ORDERED
$32,951 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines Administrative Outcomes/Final Orders
$0 ASSESSED 1 LICENSE APPLICATIONS DENIED
$0 REDUCED 0 REVOCATION
$0 (OLLECTED 0 SURRENDER OF LICENSE
0 PROBATION WITH SUSPENSION
Criminal/Civil Actions 0 SUSPENSION ONLY
0 REFERRALS FOR CRIMINAL/CIVIL ACTION 0 PROBATION ONLY
0 CRIMINAL ACTIONS FILED 0 PUBLIC REPRIMAND
0 CIVIL ACTIONS FILED 0 OTHER DECISIONS
Office of the Attorney General/Disciplinary Actions Petition for Modification or Termination of Probation
0 CASES OPENED/INITIATED 0 GRANTED
0 CASES CLOSED 0 DENIED
0 CASES PENDING 0 TOTAL
Number of Days to Complete AG Cases Petition for Reinstatement of Revoked License/
0 IYEAR Registration/Certification
0 170 2 YEARS 0 GRANTED
0 2T0 3 YEARS 0 DENIED
0 3704 YEARS 0 TOTAL
0 OVER 4 YEARS
NA AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE S D S
$0 ORDERED
Formal Actions Filed/Withdrawn/Dismissed 0 (OLLECTED
3 STATEMENTS OF ISSUES FILED
0 ACCUSATIONS FILED Consumer Restitution to Consumers/Refunds/Savings
0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED 9 RESTITUTION ORDERED
2 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED 9 AMOUNT REFUNDED
0 ACCUSATIONS WITHDRAWN;/DISMISSED 9 REWORK ATNO CHARGE
$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF LICENSING ACTIVITY

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
RN LICENSES EVERY 2 YEARS 30
CLINICAL NURSE SPECIALIST EVERY 2 YEARS N/A
CERTIFICATE
NURSE ANESTHETIST EVERY 2 YEARS N/A
CERTIFICATE
NURSE MIDWIFE CERTIFICATE EVERY 2 YEARS N/A
NURSE MIDWIFE FURNISHING EVERY 2 YEARS N/A
CERTIFICATE
NURSE PRACTITIONER N/A N/A
CERTIFICATE
NURSE PRACTITIONER EVERY 2 YEARS N/A
FURNISHING
PSYCHIATRIC MENTAL N/A N/A
HEALTH CERTIFICATE
PUBLIC HEALTH NURSE N/A N/A
CERTIFICATE
CONTINUING EDUCATION EVERY 2 YEARS N/A
PROVIDER
SCHOOL/PROGRAM EVERY 8 YEARS N/A
APPROVALS
Exams
PASS FAIL TOTAL
17,808 11,249 35,057

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

2,190 RECEIVED

636 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
2,059 REFERRED FOR INVESTIGATION
3 PENDING

Conviction/Arrest Notification Complaints
5,293 RECEIVED
5,881 CLOSED/REFERRED FOR INVESTIGATION
205 PENDING

Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations
8,407 OPENED
8,145 (LOSED
2,568 PENDING

Number of Days to Complete Intake and Investigations
4,235 UPTO 90 DAYS
1,441 9170180 DAYS
1,n 181 DAYSTO 1 YEAR

195 170 2 YEARS

343 2T0 3 YEARS

159 OVER3 YEARS

191 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

181 ISSUED

m ISSUED WITH A FINE

10 WITHDRAWN

13 DISMISSED

331 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines

$229,000 ASSESSED
$22,115 REDUCED
$224,815 (OLLECTED

Criminal/Civil Actions

3 REFERRALS FOR CRIMINAL/CIVIL ACTION
| CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

166 CASES OPENED/INITIATED
460 CASES CLOSED
8 CASES PENDING

Number of Days to Complete AG Cases

33 1YEAR
136 170 2 YEARS
102 2T03 YEARS
81 3T0 4 YEARS
102 OVER 4 YEARS
1,034 AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

B3 STATEMENTS OF ISSUES FILED

181 ACCUSATIONS FILED

] RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

U ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

36 LICENSE APPLICATIONS DENIED
U3 REVOCATION
92 SURRENDER OF LICENSE
1 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY
183 PROBATION ONLY
17 PUBLIC REPRIMAND
2 OTHER DECISIONS
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Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

91 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/Final
Orders

n REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY
PROBATION ONLY
PUBLICREPRIMAND

OTHER DECISIONS

o O Ao o o

Petition for Modification or Termination of Probation

8 GRANTED
4 DENIED
1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

18 GRANTED
1 DENIED
29 TOTAL

Cost Recovery to DCA
$870,743 ORDERED
$410,312 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$123,975 ASSESSED
$400 REDUCED
$39,873 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

69 CASES OPENED/INITIATED
14 CASES CLOSED
61 CASES PENDING

Number of Days to Complete AG Cases

9 1YEAR
50 170 2 YEARS
n 2T03 YEARS
3 3T0 4 YEARS
1 OVER 4 YEARS
608 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

29 STATEMENTS OF ISSUES FILED

LA ACCUSATIONS FILED

3 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

6 LICENSE APPLICATIONS DENIED
5 REVOCATION

9 SURRENDER OF LICENSE

3 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

36 PROBATION ONLY

4 PUBLIC REPRIMAND

1 OTHER DECISIONS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

4] TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

15 REVOCATION

6 SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION

0 SUSPENSION ONLY

1 PROBATION ONLY
PUBLICREPRIMAND

0 OTHER DECISIONS

Petition for Modification or Termination of Probation

3 GRANTED
1 DENIED
4 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

1 GRANTED
3 DENIED
4 TOTAL

Cost Recovery to DCA
$214,040 ORDERED
$91,076 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings
N/A RESTITUTION ORDERED

N/A AMOUNT REFUNDED

N/A REWORK AT NO CHARGE

N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
N/A TOTAL SAVINGS ACHIEVED FOR CONSUMERS
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Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE
ALARM COMPANY
OPERATOR-BRANCH EVERY 2 YEARS NA
ALARM COMPANY EMPLOYEE
REGISTRATION EVERY 2 YEARS NA
ALARM COMPANY OPERATOR EVERY 2 YEARS NA
ALARM COMPANY QUALIFIED
MANAGER EVERY 2 YEARS NA
FIREARM PERMIT EVERY 2 YEARS NA
SECURITY GUARD
REGISTRATION EVERY 2 YEARS 16
LOCKSMITH-BRANCH EVERY 2 YEARS NA
LOCKSMITH COMPANY
OPERATOR EVERY 2 YEARS NA
LOCKSMITH EMPLOYEE
REGISTRATION EVERY 2 YEARS NA
PRIVATE INVESTIGATOR EVERY 2 YEARS NA
PRIVATE INVESTIGATOR-
BRANCH EVERY 2 YEARS NA
PRIVATE PATROL OPERATOR-
BRANCH EVERY 2 YEARS NA
PRIVATE PATROL OPERATOR EVERY 2 YEARS NA
PROPRIETARY PRIVATE
SECURITY OFFICER EVERY 2 YEARS 2
REPOSSESSION AGENCY EVERY 2 YEARS NA
REPOSSESSION AGENCY
EMPLOYEE EVERY 2 YEARS NA
REPOSSESSION AGENCY-
QUALIFIED MNGR EVERY 2 YEARS NA
TRAINING FACILITY-BATON EVERY 2 YEARS NA
TRAINING FACILITY-FIREARM EVERY 2 YEARS NA
TRAINING INSTRUCTOR-
BATON EVERY 2 YEARS NA
TRAINING INSTRUCTOR -
FIREARM EVERY 2 YEARS NA
Exams
PASS FAIL TOTAL
m 934 1,656

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

3,003 RECEIVED

n CLOSED WITHOUT REFERRAL FOR INVESTIGATION
3,2 REFERRED FOR INVESTIGATION
%5 PENDING

Conviction/Arrest Notification Complaints
66,621 RECEIVED
65,353 CLOSED/REFERRED FOR INVESTIGATION
1,026 PENDING

Inspections
43 INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations
13,119 OPENED
14,697 (LOSED
1,675 PENDING

Number of Days to Complete Intake and Investigations
9,316 UPTO 90 DAYS
2,4 9170180 DAYS
2,013 181 DAYSTO 1 YEAR
1,129 170 2 YEARS

5 2T0 3 YEARS
3 OVER3 YEARS
124 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

15 ISSUED
15 ISSUED WITH A FINE

0 WITHDRAWN

2 DISMISSED
10 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines

$166,894 ASSESSED
$2,500 REDUCED
$11,942 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
3 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

179 CASES OPENED/INITIATED
67 CASES CLOSED
Bl CASES PENDING

Number of Days to Complete AG Cases

3 1YEAR
20 170 2 YEARS
36 2T03 YEARS
6 3T0 4 YEARS
2 OVER 4 YEARS
361 AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

109 STATEMENTS OF ISSUES FILED

J£7A ACCUSATIONS FILED

3 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
5 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

68 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders

5,523 LICENSE APPLICATIONS DENIED
1,038 REVOCATION

0 SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION

1 SUSPENSION ONLY

2 PROBATION ONLY

0 PUBLIC REPRIMAND

2 OTHER DECISIONS
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Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

16 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

16 REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY
PROBATION ONLY
PUBLICREPRIMAND

OTHER DECISIONS

o O O o o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$82,336 ORDERED
817,013 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$23,529 RESTITUTION ORDERED

$4,228 AMOUNT REFUNDED

$5,196 REWORK AT NO CHARGE

$51,289 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$84,243 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.








http:www.speechandhearing.ca.gov

PROGRAM SUMMARY

Staffing
1 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS
6 PROFESSIONAL BOARD MEMBERS
3 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
06/2005 DATE STRATEGIC PLAN ADOPTED
1 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
BRANCH 192 192 434
HEARING AID DISPENSER 89 89 1,364
TEMPORARY/TRAINEE 91 94 18
TEMPORARY 19 16 N/A
SP - SPEECH LANGUAGE 236 691 5,231
PATHOLOGIST

AU - AUDIOLOGIST 26 43 855
SPA - SPEECH-LANGUAGE 305 290 362
PATHOLOGY ASSISTANT

AIDES ] 53 N/A
RPE - TEMPORARY REQUIRED 569 568 0
PROFESSIONAL EXPERIENCE

LICENSES

SPT - SPEECH TEMPORARY 0 0 0
LICENSE

AUT - AUDIOLOGY 2 0 0
TEMPORARY LICENSE

PDP - PROFESSIONAL 16 15 10
DEVELOPMENT PROVIDER

SPEECH-LANGUAGE 0 0 N/A
PATHOLOGY ASSISTANT

PROGRAM

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Licensing Population by Type

TYPE

BRANCH

HEARING AID DISPENSER
TEMPORARY/TRAINEE
TEMPORARY

SP - SPEECH LANGUAGE
PATHOLOGIST

AU - AUDIOLOGIST

SPA - SPEECH-LANGUAGE
PATHOLOGY ASSISTANT

AIDES

RPE - TEMPORARY REQUIRED
PROFESSIONAL EXPERIENCE
LICENSES

SPT - SPEECH TEMPORARY
LICENSE

AUT - AUDIOLOGY
TEMPORARY LICENSE

PDP - PROFESSIONAL
DEVELOPMENT PROVIDER

SPEECH-LANGUAGE
PATHOLOGY ASSISTANT
PROGRAM

CERTIFICATES/
PERMITS

N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A

N/A

N/A

N/A

N/A

N/A

LICENSES/
REGISTRATIONS

588
1,476
136
16
12,367

1,683
1Lmn

m
605

157

APPROVALS

N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A

N/A

N/A

N/A

N/A

N/A



SUMMARY OF LICENSING ACTIVITY SUMMARY OF ENFORCEMENT ACTIVITY

Renewal and Continuing Education Consumer Complaints—Intake
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS 251 RECEIVED
REQUIRED EACH CICLE 0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
BRANCH EVERY YEAR NA 52 REFERRED FOR INVESTIGATION
HEARING AID DISPENSER EVERY YEAR 9 0 PENDING
TEMPORARY/TRAINEE EVERY 6 MOS, 3 TOTAL N/A
TEMPORARY NEVER N/A Conviction/Arrest Notification Complaints
SPEECH LANGUAGE EVERY 2 YEARS U 38 RECEIVED
PATHOLOGIST
38 CLOSED/REFERRED FOR INVESTIGATION
AUDIOLOGIST EVERY 2 YEARS U
0 PENDING
SPEECH-LANGUAGE EVERY 2 YEARS /]
PATHOLOGY ASSISTANT
AIDES NEVER N/A Inspections
TEMPORARY REQUIRED VARIES N/A N/A INSPECTIONS CONDUCTED
PROFESSIONAL EXPERIENCE N/A INSPECTION CITATIONS ISSUED
LICENSES
SPEECH TEMPORARY LICENSE ONCE FOR 6 MOS. N/A C
Investigations
AUDIOLOGY TEMPORARY ONCE FOR 6 MOS. N/A 20 OPENED
LICENSE
PROFESSIONAL EVERY 2 YEARS N/A B (10SED
DEVELOPMENT PROVIDER 195 PENDING
SPEECH-LANGUAGE NEVER N/A
Eﬁ{)l-lﬁ%fﬁ ASSISTANT Number of Days to Complete Intake and Investigations
131 UPT0 90 DAYS
3 9170180 DAYS
Exams
9 181 DAYSTO TYEAR
PASS FAIL TOTAL
U 170 2 YEARS
190 157 U1
6 2703 YEARS
6 OVER 3 YEARS
255 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

n ISSUED

U ISSUED WITH A FINE

0 WITHDRAWN

0 DISMISSED

92 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
I54 2009 | 10 DCA ANNUAL REPORT



SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines
$5,950 ASSESSED
$0 REDUCED
$5,000 (OLLECTED

Criminal/Civil Actions

1 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

[ CASES OPENED/INITIATED
9 CASES CLOSED
18 CASES PENDING

Number of Days to Complete AG Cases

3 1YEAR
3 170 2 YEARS
2 2T03 YEARS
0 3T0 4 YEARS
1 OVER 4 YEARS
135 AVERAGE NUMBER OF DAYS T0 IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

5 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

f—

ACCUSATIONS WITHDRAWN/DISMISSED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Administrative Outcomes/Final Orders

6 LICENSE APPLICATIONS DENIED
0 REVOCATION

1 SURRENDER OF LICENSE

0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY

6 PROBATION ONLY .

0 PUBLIC REPRIMAND

0 OTHER DECISIONS

Petition for Modification or Termination of Probation

0 GRANTED
1 DENIED
1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$26,452 ORDERED
$6,344 COLLECTED

Consumer Restitution to Consumers/Refunds/Savings
$32,000 RESTITUTION ORDERED

$0 AMOUNT REFUNDED
$0 REWORK AT NO CHARGE
$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED

$17,614 TOTAL SAVINGS ACHIEVED FOR CONSUMERS



TELEPHONE MEDICAL ADVICE SERVICES BUREAU

Telephone medical advice is a relatively new method used by some healthcare organizations
to better meet the medical needs of their large client populations. By use of a telephone,
patients are able to contact their healthcare provider to explain their symptoms and receive
Immediate advice about the proper course of action that should be taken. This method can
make it less critical that patients visit a doctor or emergency room, thus reducing the cost of
healthcare. California licenses a variety of healthcare professionals to ensure high standards
and quality care. The Legislature has authorized the Department of Consumer Affairs

to bring higher consumer protection standards to the field of telephone medical advice.

It’s crucial that providers of telephone medical advice are qualified, licensed health-care
professionals. Although some of the healthcare professionals providing telephone medical
advice may actually be located out of state, it's important to note that licensing requirements
and consumer protection standards extend beyond State boundaries to all businesses
advising California residents.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// For the first time since its inception, the Bureau logs, complaints and processes, and making
is now conducting field audits. recommendations and answering any questions

- _ _ _ _ concerning the Bureau’s regulations and statutes.
// Modified the field audit reporting process. This

included initiating procedures for making the // Updated all TMAS forms on the Bureau’s Web
field visit to the licensed entity, reviewing files site, including utilizing the Department’s new
and ensuring registered nurses are current with logo, using a more up-to-date font type and
their licensing requirements, reviewing case bringing all forms into a general consistency.
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PROGRAM SUMMARY

Staffing
2 STAFF POSITIONS APPROVED IN BUDGET
S5 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

0 BUREAU ADVISORY GROUP MEMBERS
0 PROFESSIONAL BOARD MEMBERS
0 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
08/2008 DATE STRATEGIC PLAN ADOPTED
0 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
TMAS REGISTRANT 3 3 9
Licensing Population by Type
TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS
N/A N/A N/A N/A
Renewal and Continuing Education
TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

N/A N/A N/A
Exams

PASS FAIL TOTAL

N/A N/A N/A

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

19
19
0
0

RECEIVED

CLOSED WITHOUT REFERRAL FOR INVESTIGATION
REFERRED FOR INVESTIGATION

PENDING

Conviction/Arrest Notification Complaints

0 RECEIVED

0 CLOSED/REFERRED FOR INVESTIGATION

0 PENDING
Inspections

0 INSPECTIONS CONDUCTED

0 INSPECTION CITATIONS ISSUED
Investigations

0 OPENED

0 (LOSED

0 PENDING

Number of Days to Complete Intake and Investigations

N/A

UPTO 90 DAYS

9170180 DAYS

181 DAYSTO 1 YEAR

170 2 YEARS

2T0 3 YEARS

OVER3 YEARS

AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

0

o O o o

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

ISSUED

ISSUED WITH A FINE

WITHDRAWN

DISMISSED

AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE
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SUMMARY OF ENFORCEMENT ACTIVITY

Total Amount of Fines

$0 ASSESSED
$0 REDUCED
$0 (OLLECTED

Criminal/Civil Actions

0 REFERRALS FOR CRIMINAL/CIVIL ACTION
0 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

0 CASES OPENED/INITIATED
0 CASES CLOSED
0 CASES PENDING

Number of Days to Complete AG Cases
1YEAR
170 2 YEARS
2703 YEARS
3704 YEARS
OVER 4 YEARS
N/A AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

0 STATEMENTS OF ISSUES FILED

0 ACCUSATIONS FILED

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN;/DISMISSED

0 ACCUSATIONS WITHDRAWN/DISMISSED

Administrative Outcomes/Final Orders
0 LICENSE APPLICATIONS DENIED

REVOCATION

SURRENDER OF LICENSE

PROBATION WITH SUSPENSION

SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O O o o o o

2009 | 10 DCA ANNUAL REPORT

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

0 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY
PUBLICREPRIMAND

OTHER DECISIONS

o O O O o o o

Petition for Modification or Termination of Probation

0 GRANTED
0 DENIED
0 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED
0 DENIED
0 TOTAL

Cost Recovery to DCA
$0 ORDERED
$0 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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VETERINARY MEDICAL BOARD

The Veterinary Medical Board (Board) protects consumers and animals through the
development and maintenance of professional standards; the licensing of veterinarians,
registered veterinary technicians, and veterinary premises; and through diligent enforcement

of the California Veterinary Medicine Practice Act.

MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Worked with the Multidisciplinary Advisory
Committee to update Minimum Standards of
Practice and create a Hospital Inspection Self
Checklist to enable premise permit holders to
better comply with premise regulations.

// Conducted a Hospital Inspection Training in
December 2009 and a Roundtable Discussion
in April 2010 to further refine and improve
the premise permit inspection process and
ensure consistent inspection criteria and
regulatory compliance.

//

//

Partnered with the California Spay and Neuter
License Plate Fund to develop and sponsor

a customized California license plate to help
provide funding for free or low-cost spay and
neuter surgeries and also help to raise awareness
about the importance of spaying and neutering.

Created more customer-friendly application
documents on the Board’s Web site and posted
all meeting agendas and minutes from January
2009 to present providing improved disclosure
of Board meeting activities.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Title 16, California Code of Regulations sections 2021, 2068.5, and 2068.6 refines requirements for
required practical experience in order to apply for and gain licensure as a registered veterinary technician

with postsecondary or out-of-state education.
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PROGRAM SUMMARY

Staffing
10.5 STAFF POSITIONS APPROVED IN BUDGET
1 EXEMPT EMPLOYEES

Board, Committee, Commission, or Bureau Advisory
Group Members

10 BUREAU ADVISORY GROUP MEMBERS
4 PROFESSIONAL BOARD MEMBERS
3 PUBLIC BOARD MEMBERS

Strategic Planning and Outreach
07/2009 DATE STRATEGIC PLAN ADOPTED
1 EVENTS AND SPEAKING ENGAGEMENTS

SUMMARY OF LICENSING ACTIVITY

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED
VETERINARIAN 492 491 4,992
VETERINARY TECHNICIAN m m 2,425
HOSPITAL 125 125 2,866
INTERNSHIP N/A 68 N/A
RECIPROCITY N/A 46 N/A

Licensing Population by Type

TYPE CERTIFICATES/ LICENSES/ APPROVALS
PERMITS REGISTRATIONS

VETERINARIAN N/A 15,041 N/A

VETERINARY TECHNICIAN N/A 1,863 N/A

HOSPITAL N/A 3,146 N/A

INTERNSHIP N/A 46 N/A

RECIPROCITY N/A 4 N/A

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
REQUIRED EACH CYCLE

VETERINARIAN EVERY 2 YEARS 36 HOURS
VETERINARY TECHNICIAN EVERY 2 YEARS N/A
HOSPITAL YEARLY N/A
INTERNSHIP N/A N/A
RECIPROCITY N/A N/A
Exam Results
EXAMTITLE PASS FAIL TOTAL
CALIFORNIA STATE BOARD m 19 561
EXAM
REGISTERED VETERINARY 133 307 1,040
TECHNICIAN EXAM
TOTAL 1,175 426 1,601
Exams

PASS FAIL TOTAL

1175 426 1,601

SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake

518 RECEIVED

143 CLOSED WITHOUT REFERRAL FOR INVESTIGATION
190 REFERRED FOR INVESTIGATION

15 PENDING

Conviction/Arrest Notification Complaints

55 RECEIVED
52 CLOSED/REFERRED FOR INVESTIGATION
9 PENDING
Inspections
298 INSPECTIONS CONDUCTED
0 INSPECTION CITATIONS ISSUED

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



162

SUMMARY OF ENFORCEMENT ACTIVITY

Investigations
52 OPENED
361 (LOSED
389 PENDING

Number of Days to Complete Intake and Investigations

35 UPT0 90 DAYS

152 9170180 DAYS

90 181 DAYSTOTYEAR

a 170 2 YEARS

] 2T0 3 YEARS

5 OVER 3 YEARS

216 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

f ISSUED
f ISSUED WITH A FINE
3 WITHDRAWN
3 DISMISSED
31 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$19,407 ASSESSED
$152 REDUCED
$20,406 (OLLECTED

Criminal/Civil Actions

1 REFERRALS FOR CRIMINAL/CIVIL ACTION
1 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

L) CASES OPENED/INITIATED
/] CASES CLOSED
31 CASES PENDING

2009 | 10 DCA ANNUAL REPORT

Number of Days to Complete AG Cases

0
5
2
1
0
1,18

T1YEAR

170 2 YEARS

2703 YEARS

3704 YEARS

OVER 4 YEARS

AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

4
1
0
1
3

STATEMENTS OF ISSUES FILED

ACCUSATIONS FILED
RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
STATEMENTS OF ISSUES WITHDRAWN}/DISMISSED
ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders

5

LICENSE APPLICATIONS DENIED
REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

Petition for Modification or Termination of Probation

1
0
1

GRANTED
DENIED
TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0
0
0

GRANTED
DENIED
TOTAL

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.



Cost Recovery to DCA
$63,942 ORDERED
$80,037 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

$0 RESTITUTION ORDERED

$0 AMOUNT REFUNDED

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
$0 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

*PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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BoArD oF VocaTIONAL NURSING AND PSYCHIATRIC TECHNICIANS

The Board of Vocational Nursing and Psychiatric Technicians (Board) disciplines
incompetent, negligent, and abusive Licensed Vocational Nurses (LVN) and Psychiatric
Technicians (PT). LVNs and PTs care for California’s most vulnerable citizens, from
newborns to the frail elderly. PTs also care for the mentally impaired, regardless of age. The
Board regulates LVN and PT educational programs and holds them accountable for the
success of their graduates on the licensure examination. The Board also develops brochures
and information on the Board’s Web site to educate consumers about their rights and how to
file complaints. The Board meets with over 3,350 students annually to provide an overview
of the Board’s enforcement process and their responsibilities as a licensee. The Board
licenses and regulates the largest groups of LVNs and PTs in the nation.
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MAJOR ACCOMPLISHMENTS FOR FISCAL YEAR 2009-10:

// Implemented retroactive fingerprinting.
Approximately 55,000 licensees, who were
licensed prior to January 1, 1998, are required
to now submit their fingerprint records for
review by the California Department of Justice
and the Federal Bureau of Investigation. To
date, about 22,000 of these licensees have
been fingerprinted. Out of this number, 1,652
enforcement cases were opened against licensees
with prior convictions.

// Approved the admission of almost 5,000 more
students for its new and existing VN and PT
programs statewide. Economists estimate that
the largest source of job growth currently

and in the coming years will be in healthcare.
By 2016, 3.5 million new healthcare jobs are
expected. National workforce experts in nursing
have projected a shortage in nursing due to the
increasing population, aging population, and
increased aging among today’s nurses.

//

//

Continued to distribute customer service
surveys at all public meetings, and at the public
counter located in the Board’s Sacramento
office. The purpose of the survey is to solicit
feedback regarding the Board’s effectiveness

in accomplishing its mission and goals. The
information gleaned from these surveys is also
used in developing the Board’s Strategic Plan.
In Fiscal Year 2009-10, survey results indicated
that 98.5 percent of the Board’s customers were
either very satisfied or satisfied with the Board’s
performance. A total of 203 survey form
responses were received.

Conducted Director Forums in Northern
and Southern California to provide directors
and faculty of LVN and PT programs with
information regarding pending and approved
legislation, proposed or approved regulations,
current issues and examination procedures.

MAJOR LEGISLATION/REGULATIONS FOR FISCAL YEAR 2009-10:

// Senate Bill 821: Interim Permits. Effective
January 1, 2010, sections 2872.2 (VN) and
4510.1 (PT) of the Business and Professions
Code were amended to clarify that the
application for an interim permit must be
submitted no later than four months after
completion of a Board-accredited program,
and limited the use of the permit to nine
months pending the results of the first
examination and six months pending the
issuance of the initial license.

//

On January 9, 2009, the Office of Administrative
Law (OAL) approved emergency regulations
for the Board to implement retroactive
fingerprinting requirements for anyone licensed
prior to January 1, 1998. It also concurrently
changed the fee amounts for three specific
revenue categories: initial license fee from $120
to $150 (VN), biennial renewal fee from $120 to
$150 (VN), delinquent license fee from $60 to
$75 (VN), initial license fee from $200 to $300
(PT), biennial renewal fee from $200 to $300
(PT) and delinquent license fee from $100 to
$150. The emergency regulations were approved
by the OAL on January 9, 2009, but were
implemented later in the year, July 1, 2009. The
fee change was needed to fund implementation
of the retroactive fingerprinting requirements.
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PROGRAM SUMMARY

Staffing Renewal and Continuing Education
83 STAFF POSITIONS APPROVED IN BUDGET TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS
: EXENPT EMPLOVEES REQUIRED EACH CYCLE
VN LICENSE EVERY 2 YEARS 30
Board, Committee, Commission, or Bureau Advisory PTLICENSE EVERY 2 YEARS 30
Group Members VN INTERIM PERMITS NON-RENEWABLE N/A
N/A BUREAU ADVISORY GROUP MEMBERS PT INTERIM PERMITS NON-RENEWABLE N/A
5 PROFESSIONAL BOARD MEMBERS POST-LICENSURE NON-RENEWABLE N/A
6 PUBLIC BOARD MEMBERS CERTIFICATIONS
Strategic Planning and Outreach Exam Results
05/2010  DATE STRATEGIC PLAN ADOPTED EXAMTITLE PASS FAIL TOTAL
51 NUMBER OF EVENTS VOCATIONAL NURSE 8,097 6,088 14,185
(NCLEX)*
PSYCHIATRIC TECHNICIAN 685 346 1,034
(PSh*
TOTAL 8,762 6,434 15,119

SUMMARY OF LICENSING ACTIVITY E— o dats docs ot match the Boar'sSunset Reoor
* The Annual Report’s examination data does not match the Board’s Sunset Repor
COMBINED VN AND PT, LICENSING inregard to examination pass rates. The Annual Report data is the total number of

ACTIVITY examination candidates, regardless of their qualification method, whereas the Sunset
Report pass rate is the total number of first-time examination candidates, who graduated
from accredited Vocational Nursing or Psychiatric Technician Programs.

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED

VOCATIONAL NURSE (VN) 16,888 1,135 35,366

PSYCHIATRIC TECHNICIAN 1,04 4 4,399

o TCTNGAE =) L0 ¢ g SUMMARY OF ENFORCEMENT ACTIVITY

Consumer Complaints—Intake
Licnesing Population by Type

844 RECEIVED
TYPE CERTIFICATES/ ~ LICENSES/ APPROVALS )
DERNITS ECISTRATONS CLOSED WITHOUT REFERRAL FOR INVESTIGATION
VOCATONALNURGE O " oo " 766 REFERRED FOR INVESTIGATION
PSYCHIATRIC TECHNICIANS N/A 13,05 N/A 830 PENDING
()
VN NON-RENEWABLE 1 N/A N/A Conviction/Arrest Notification Complaints
INTERIM PERMITS A3 RECEVED
X’\‘I)'NTRAVENOUS THERAPY %07 NA NA 5,503 CLOSED/REFERRED FOR INVESTIGATION
3,535 PENDING
VN BLOOD WITHDRAWAL 369 N/A N/A
(BW)
YN IV AND BW 3,905 N/A N/A
PTRW n N/A N/A

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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SUMMARY OF ENFORCEMENT ACTIVITY

Inspections
N/A INSPECTIONS CONDUCTED
N/A INSPECTION CITATIONS ISSUED

Investigations
5,412 OPENED
3,848 (LOSED
4,365 PENDING

Number of Days to Complete Intake and Investigations
188 UPT0 90 DAYS
1,350 9170180 DAYS
938 181 DAYSTO 1YEAR

516 170 2 YEARS

203 2T0 3 YEARS

83 OVER 3 YEARS

M AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND INVESTIGATIONS

Citations and Fines

201 ISSUED
201 ISSUED WITH A FINE
1 WITHDRAWN
0 DISMISSED
255 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE

Total Amount of Fines
$86,214 ASSESSED
$0 REDUCED
$60,607 (OLLECTED

Criminal/Civil Actions

3 REFERRALS FOR CRIMINAL/CIVIL ACTION
1 CRIMINAL ACTIONS FILED
0 CIVIL ACTIONS FILED

Office of the Attorney General/Disciplinary Actions

208 CASES OPENED/INITIATED
3] CASES CLOSED
281 CASES PENDING

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.

Number of Days to Complete AG Cases

2 T1YEAR

3 1702 YEARS
n 2T0 3 YEARS
48 3704 YEARS
5 OVER 4 YEARS

1,012 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE

Formal Actions Filed/Withdrawn/Dismissed

18 STATEMENTS OF ISSUES FILED

166 ACCUSATIONS FILED

1 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED
0 STATEMENTS OF ISSUES WITHDRAWN,/DISMISSED

5 ACCUSATIONS WITHDRAWN;/DISMISSED

Administrative Outcomes/Final Orders

10 LICENSE APPLICATIONS DENIED
120 REVOCATION
I4] SURRENDER OF LICENSE
0 PROBATION WITH SUSPENSION
0 SUSPENSION ONLY
10 PROBATION ONLY
1 PUBLIC REPRIMAND
9 OTHER DECISIONS

Petitions to Revoke Probation Filed/Petitions and
Accusations to Revoke Probation Filed

29 TOTAL NUMBER FILED

Subsequent Disciplinary—Administrative Outcomes/
Final Orders

n REVOCATION

SURRENDER OF LICENSE
PROBATION WITH SUSPENSION
SUSPENSION ONLY

PROBATION ONLY

PUBLIC REPRIMAND

OTHER DECISIONS

o O N O o &
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SUMMARY OF ENFORCEMENT ACTIVITY

Petition for Modification or Termination of Probation

0 GRANTED
1 DENIED
1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

15 GRANTED
" DENIED
29 TOTAL

Cost Recovery to DCA
$501,327 ORDERED
$164,045 (OLLECTED

Consumer Restitution to Consumers/Refunds/Savings

N/A RESTITUTION ORDERED

N/A AMOUNT REFUNDED

N/A REWORK AT NO CHARGE

N/A ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED
N/A TOTAL SAVINGS ACHIEVED FOR CONSUMERS

2009 | 10 DCA ANNUAL REPORT

* PLEASE REFER TO PAGE 4 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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Within the DOI is the SPECIAL OPERATIONS
UNIT (SOU) which exists to ensure and maintain

the quality and integrity of staff and regulated persons
and entities, while promoting and protecting workplace
security and employee safety. The SOU is responsible for
leading the following DCA programs and investigations:
workplace violence prevention and threat assessments,
criminal offender record information program and
clearances, infraction citation program and clearances,
and internal affairs investigations. The SOU also oversees
the following DOI internal programs and investigations:
firearms maintenance and training, defensive tactics,
computer forensics, background investigations, and
internal affairs investigations.

Accomplishments for FY 2009-10 include: reduced the
overall average field investigator caseload from 47 to

18, a 62 percent reduction; closed more than 90 percent
of cases that were one year old, or older; established
guidelines for case acceptance criteria which will assist
the boards and bureaus in determining what types of
cases should be forwarded to DOI for investigation;
incorporated the Unlicensed Activity Unit into DOI; and
initiated the Department’s first internal Enforcement
Academy providing direction, training, and education
related to the enforcement responsibilities of boards

and bureaus. These accomplishments were made in
support of the DCA Consumer Protection Enforcement
Initiative (CPEI) with the overall goal of reducing DOI
case completion time to an average of six months or less.

THE LEGAL DIVISION includes the Legal Office,
the Legal Services Unit, and the Administrative Unit.
These units provide legal services to the Department’s
Executive staff and to all DCA entities. The Legal
Office serves as in-house counsel for the Director

as well as counsel to the boards, bureaus, programs,

and the commission. Its lawyers provide legal analysis
and opinions on laws, issues, proposed legislation,
government contracts, employer-employee matters, the
Open Meetings Act, the Public Records Act, and the
Information Practices Act. The Legal Services Unit
counsels the Director in carrying out the consumer
mandates of the Consumer Affairs Act. This unit
created and maintains several consumer handbooks and
guides including California Tenants: A Guide to Residential
Tenants’ and Landlords’ Rights and Responsibilities; The
Small Claims Court: A Guide to its Practical Use, and more
than 30 user-friendly legal guides. The Administrative
Unit provides in-house counsel to the Department’s
administrative divisions including Human Relations,
EEO, Labor Relations, and Contracts. It also provides
legal assistance to the Department’s Division of
Investigation and provides legal representation for

the Department, boards, bureaus, programs, and
commission in personnel and EEO matters before the
State Personnel Board and the Department of Personnel
Administration.

Notable projects completed in Fiscal Year 2009-10
include: a new edition of California Tenants; the update of
15 legal guides; extensive work on SB 1441 workgroups
and CPEI; prepared materials for and instructed three
modules at DCA's Enforcement Academy; and created

a disciplinary process overview chart (introduced at the
Enforcement Academy).

THE LEGISLATIVE AND POLICY REVIEW
DIVISION (LPR) serves as the Department’s resource
on legislative, policy, and regulatory matters, representing
DCA:'s positions on these matters before the California
State Legislature. LPR monitors and analyzes legislative
bills on consumer issues, reviews proposed regulation
packages, and provides substantive policy consultation
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and review on a myriad of issues throughout DCA and
its affected entities. LPR advises the DCA Director on
public policy affecting consumers, as well as on any
proposed regulations that impact the public health, safety,
and welfare of Californians. LPR tracks and attends

all board and bureau meetings to identify, analyze, and
monitor policy issues, as well as other matters of interest.
LPR coordinates crosscutting and multidisciplinary policy
projects on behalf of the Department, often involving
multiple boards and bureaus. Additionally, LPR provides
in-depth analytical support services, when necessary,
across DCAs multiple entities. In Fiscal Year 2009-10,
the Division monitored and analyzed 262 legislative bills
on consumer issues and reviewed 52 proposed regulation
packets submitted by various DCA entities.

THE OUTREACH UNIT educates consumers,
industry, community-based organizations, and stakeholder
agencies about the Department’s information resources
and services. In Fiscal Year 2009-10 DCA Outreach’s
efforts shifted from planning and attending community
outreach events, toward facilitating statewide Consumer
Protection Leader Roundtable meetings and establishing
more public and private organization partnerships.

DCA Outreach established a free monthly noon-time
speaker’s series at the Sacramento Central Library, where
subject matter experts from auto repair to medical

issues educate consumers about important consumer
protection subjects. DCA participated with Contractors
State Licensing Board (CSLB) in attending approximately
a dozen Senior Scam Stopper events statewide to help
inform consumers about the latest scams and how to
avoid them. DCA Outreach participated with the U.S.
Census and California Complete Count by hosting and
attending events and communicating census messages.
DCA Outreach also coordinated 35 events statewide
during National Consumer Protection Week by partnering

2008 | 09 DCA ANNUAL REPORT

with more than 20 consumer protection organizations.
DCA Outreach was the only state entity invited to
participate in Sacramento Mayor Kevin Johnson’s “Office
Hours with the Mayor,” where he led town hall meetings
around the city to hear consumers’ concerns. DCA
Outreach was on hand to educate consumers about our
resources and services.

THE OFFICE OF PROFESSIONAL
EXAMINATION SERVICES (OPES) provides
professional expertise in examination validation services
to DCASs boards, bureaus, and committees through

pro rata and intra-departmental contracts. OPES also
provides analytical and consultative services for all
aspects of the examination validation process, including
occupational analyses, examination construction,
passing score methodology, statistical analyses, and
administration. OPES follows the highest technical

and professional standards in the industry and is
committed to ensuring that licensing examinations

are psychometrically sound, job-related, and legally
defensible. Since 1998, OPES has provided oversight
for the Department’s master contract for computer-
based testing (CBT) administration. In Fiscal Year
2009-10, OPES developed and delivered 41 written
examinations and five occupational analyses; finalized

a Departmental policy memo on examination security;
and implemented stricter requirements for storing
examination development materials. OPES also created
and implemented an employee recognition program and
a monthly OPES newsletter featuring the recipient.

THE OFFICE OF PUBLIC AFFAIRS (OPA)
creates and executes strategic media and communications
plans for DCA, proactively provides news media with
information of interest to consumers, and responds to
media inquiries. In Fiscal Year 2009-10, OPA continued



to expand its video production and webcasting capabilities
while placing more multimedia content on DCAS

Web site, YouTube, Twitter, and Facebook. OPA has

also alerted media to unlicensed activity and has
continued to support the Bureau of Automotive

Repair’s DriveHealthy.com campaign, which teaches
consumers how regular vehicle maintenance can

help reduce air pollution.

THE OFFICE OF PUBLICATIONS, DESIGN

& EDITING (PDE) designs, edits, and distributes
more than 200 consumer publications produced by
DCA:'s various entities and by its Executive Office.

PDE also coordinates the translation of consumer
publications into various languages such as Spanish,
Korean, Chinese, Vietnamese, and Tagalog. PDE staff
also write, edit, design, and distribute DCA's award-
winning quarterly magazine, Consumer Connection. PDE
has received 34 national, international, and State awards
for writing, editing, and design since 2007. In Fiscal Year
2009-10, PDE staff earned four awards from the State
Information Officers Council for excellence in writing
and graphic design. PDE’s reputation for quality work
and excellent customer service is recognized throughout
the State. In Fiscal Year 2009-10, PDE was asked to
provide services for the Governor’s Office of Economic
Development, the California Department of Veterans
Affairs’ Operation Welcome Home project, and the
California Postsecondary Education Commission’s
Improving Teacher Quality State Grants Program.

THE SOLID TRAINING SOLUTIONS office
is responsible for training needs analysis as well as
the design, development, delivery, evaluation, and
administration of employee training and education
programs for DCA boards, bureaus, and divisions.
Its mission is to develop and manage a centralized

program for training, education, and human resources
development which ensures a skilled workforce that
can meet DCA strategic objectives. In Fiscal Year
2009-10, SOLID Training Solutions developed a
comprehensive Enforcement Academy, which was
one of the first activities of the Consumer Protection
Enforcement Initiative. SOLID worked with 14
instructors from various offices within DCA to design
and deliver eight modules of enforcement instruction.
A total of 79 participants graduated from this program
during FY 2009-10. DCA also partnered with The
CENTRE for Organization Effectiveness to deliver a
management academy specific to the needs of DCA.
The DCA Management Academy is structured around
the new leadership competencies determined by the
HR Modernization Project as critical to organizational
success. This eight-day academy addressed a broad
range of current issues such as building trust and
accountability, vision and strategic thinking, and
maximizing performance results. DCA held its third
Management Academy in Spring 2010. A total of

29 managers and supervisors graduated from the
program in FY 20009.

THE STRATEGIC PLANNING AND
DEVELOPMENT UNIT develops and oversees

the Department’s strategic plan; assists the boards

and bureaus with strategic planning; develops and
implements performance measures and reports; compiles
and analyzes DCAs Annual Report; implements the
Department’s workforce and succession planning efforts;
develops recruitment and retention policy; coordinates
the Employee Recognition Program; offers process
improvement assistance; coordinates the Knowledge
Management Center; and provides a wide variety

of other organizational development services. The
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